
OLDEST COMMERCIAL BUILDINGS IN INGERSOLL
The oldest frame commercial , 

building in Ingersoll as shown j 
above on the left. Thop wer ; 
building containd first surgery ; 
offic. The medico was Dr. J. I 
J. Hoyt. “Other tenants were ' 
Hugh Clark, furniture: J. D. | 
Moreland, washing machine ' 
manufacturer and Charles i 
Cragg, harness maker and sad- ! 
ale shop. Thes eshops were built '

in the late 1800's. The Koss 
Jwellry store is housd in th 
oldest commer^’a1 building in 
present day /^.a-H-western On
tario. It was first registry 
office built in Oxford county. It 
was bull in 1836 for James A. 
Ingersoll, registrar, bp.- orders 
from Col. J. E. Askin*commis
sioner of public building. London. 
C.W. It was constructed of s 'one

boulders. During the Mackenzie | 
Rebellion (1837) it was usde as ' 
a recruiting office to obtain sol- I 
diers t osuppress the uprising. !

In December 1837. it was a 
temproary jail ro house the cap
tured ■■rebels" befor rmoving 
thm -to London. <Siaf fPhoroi
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KEEL'S ONE OF THE LARGEST AND DEST ASSORTED STOCKS OF

TO BE BOUND IN THE COUNTY.

IKiZZ at all times be, found Very Complete.

----o----

BB.MW
* In CCTTLR, and Gentlemen may rely on (felting a First-Class Fit.

--- o---

CHEESE COTTONS.
A Very Large Stock always kept on hand, and at Various Prices,

-- —o----

£ Call is Solid ted. CASH.
I ---------- 0-----------
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THAMES-ST., INGERSOLL.

. • ■ WM. BUNCI3IAN.

HARRIS & JOHNSTON,
DEALERS IN ALL KINDS OF

Sssaza., 
D03CTI0W SHOS SSOSS. ' 

f
SIG-2NT Ol^ THE G-OLIDEM BOOT, 

'poolers Neiv JPoek\ Hast Side of Thames Street,
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Thames Street, Ingersoll, Ont. * -

TW® Ow BriABBIW3'
■? Ilas always on hand a Large amt Carefully Selected Stock of

DRY GOODS. MILLINERY. &C„
.Xml intends, by constantly adding all the Latest Novelties of the Season, to place 

before the public goods which will bear comparison with any in the trade. 
Satisfy yourselves by calling and inspecting the Stock.
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ZE. ZD. ZL.ZE'WJZEL 
-nRAT^It IN— 

MAW. 0R6AHC!
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S T-T ZE ZE T MUSIC,

MUSICAL MERCHANDISE, &(
-- ------0---------

Soi’ley’s Block, Thames Street,
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XV. J. BiStASSS, 
CENERAL PRODUCE BROKER cornviisfLWH ZkGrEZitf's?,

ADVANCES MADE ON CONSIGNMENTS OF 

CHEESE, BUTTEB, BBIEB APPLES, 
• OATMEAL, WOOL, &e.

Ollice over Knceshaw’s Drug Store, ) TWiT3 CWi’ T~ Thames-St. IL 0. Box, O. |

✓*

Victoria Block, Thames St,, Ingersoll,
——-IM PORTERS OF-------

, BRITISH AND FOREIGN DRY GOODS,-

-----ARE—

The ‘Largest, lusporiers ol Cheese Haulage Cottens 
X K T r-X TC n. O. KT I U r o X . '

All orders from Factories promptly attended to, amt sent to all points by Express.
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MASONIC* IIALJO BUILDING,

Tomses Steebi^ ^&osso&&» ' &nt, 
--------- 0---------

Parties requiring Neat "Work should note the fact. that the Typo and Presses in this 
office are now throughout, and hayejjeen selected with great care.

IIEIJIBII BSIS®.
r / t j

XL'. / INGERSOLL, ONTARIO. 4
' •_________
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HARDWARE, 
(ww3.

JO&H , SJEEATJSS,

Butter Bowls, Butter Prints.,Radies, Spoons, etc.
------------ :—

M® O.SOW*  ■
(Host Boor to Shrapnoll’s Grocery,} THAMES STREET.

G. J. SHRAPNELL,
G- K O O K R , '*

BUTTER, CHEESE & BACON FACTOR
---------DEALER TN —

“MICHELL’S,” AND McMASTER, HOMSON & CO.’S

W^I» O>
RXSl!m3&T-£F'.. SCAIaE bqarjjs, AC.

N0'1'1 CJ'\- The Prize Cheeses at the Principal Cheese Shows in th’’ 
Kingdom have been colored with “ Michell’s,” and McMaster, Hodgson & 
Fluid Extract of Annatto—pronounced the best in the Dominion, 

e?” Orders strictly adhered to.

O >. 4’ -f .A. ji*  T? :i>

THAMES' STBEE^NGEBSOLL. ON'I’
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HISTORIC TOWN OF INGERSOLL
IS MANUFACTURING CENTRE

; was'out of ti}e uhcohquerabk 
/ of those, early pioneers and 

Lieir boundlessfalthin themselv^ 
arid' the future of this/ district that 
a- settlement was formed which 
icarried; the iiariid '‘Ingersoll,” and 
.which'was destined ■ to grow nbl 
ionly- jnimetlcaily, /but In import^ 
ahee iftfl,(a^trading centre. <J 
V Down ; throiigh the years from 
ithe.ytiirte the tiny settlement: w^

There is much of historic interest associated with the Town) 
■ of Ingersoll. It has as a background the dauntless and heroic | 
J spirit of the early pioneers, those hartly men>and women who a i 
• century and a half ago began with unflinching courage and{ 

g determination the tremendous task of hewing ouj; of the nn-1 
^broken forest homes for themselves and serving in many! 
^respects as ^e^eon lights for the advancement of civilization.

hrs(. foundry was’established i —.J ......- 1—~

established;; there hhs been trace-' 
jible: the spirit ipfi progress. -The 
many square miles of virgin tim
ber surrounding the hamlet were,
;Ih course of time, cleared and in

by W; A. Ramsey and was ■ later 
operated by W. Eastwood. A flour 
■mill was established on Charles 
street east, by Daniel Carroll, fol
lowing the completion' of the 
upper dam on the Thames River 
and the creation of Qarroli's pond. 
Development . continued rather 
rapidly and it was not long after 
that Charles Parkhurst established, 
a carding'mill which proved of in
estimable service to the residents 
of the district. Laten according-to 
records, Mr. Parkhurst added spin
ning to his equipment and ex-j 
changed yarn for the fleece wool.

It has been related that it was

I and more land was cleared and l

at the first foundry here that the'.which; ne^tlel at: the present timeL?1 ' _______
flarge and-, beautiful farms; manylfirst.steam engine in Oxford Coun-
;with thelb. great Holstein, herds. /.I tv waa Built 
/ ThA: mame Ingersoll is finked 
! with a ' pioneer family — Thomas 
; — and ' tn this connection

/the following Information whs a 
/few ‘years ago' compiled by the late 
i James ..Sinclair, Who had spent the

f Among other manufacturing
.iJ enterprises which followed in the

wake of early development was a 
tannery conducted by Thomas 
Brown, who later became a poten
tial influence, in leadership of com-

; greater - part of ;his /fife here: 
p'^homas/by . his first 
' wife; • was /the . father; of Laura 
[Ingersoll, afterWards ■ known by 

1 her married napie df Laura Secord, 
$ the .heroine of Canadian history. 
/Thomas Ingersoll; . was married 
:three times and was the father pf 
[Charles and James Ingersoll, the 
'latter being the first white baby 
[ born In .[Ingersoll. .Thomas Inger- 
; soil, prior to coming to Canada, 
iwas Intimately known by Governor 
Simcde: and- also by BrAnt/ the 
noted Indian chief." -

•' From what has'. been gleaned, 
settlement took place slowly until 

> 1800 and some: 20. years : Intermit, 
would appear the Village/of IngCr- 
solhUTis established. ' ; ; ' •

■ munity affairs and who, as mayor, 
’ gave the name to Victor fit -Hark, 
and a distillery, which was operate 

■ ed by G, T. Jarvis, Of the distillery

: agricultural pursuits conducted on 
J a larger scale, especially with the
Introducing of cheese making ini 
the district, Ingersoll gradually;! 
took on more of an "urban" alrj 
when the cheese factories began| 
to develop and the prestige of the i 
district was enhanced as a dairy-; 
ing centre. The town also shared- 
to no small extent, through the 
immensd quantities . ■ -of cheese 
manufactured and the fame that 
had been achieved in this connec
tion. One special cheese known as 
the mammoth cheese which was 
produced for exhibition purposes 
weighed three and one-half tons*  
From that time on, Ingersoll be
came known as tire "hub of the 
dairying industry.”

Additional prestige, however, 
was gathered by the growing cen
tre, tiiia time to the importance of 
her manufacturing industries . and

1 In this connection there also was 
a close relationship to dairying.

From The Oxford Gazetecr, pre- 
i pared by Thomas S. Shenston, it 
was gleaned that the Ingersoll 
Agricultural Society was formed in 
1847 with C. E. Chadwick as the

It has been said
excellent class, of whisky. which
had a wide distribution.", 

■ Much has been told by early piO'

... , j ■ : president.
; jjy reference to the same puhll- I 

cation, the fact was established!
that Ingersoll was "erected a viL

neers of the days of the stage iage under the authority of the
coach and the experiences of Both 12th Victoria, Chapter 81/ Sectiondrivers and passengers of that
time. , Often six foui ’homr tiiage*  r,8< by proclamation bearing, date 
lines ran from London to Ingersoll, • 12th September, 1851, to take force
and horses were changed every 15-1 aud effect on the following first 

\ day of January."/) The total acre-; 
After flourishing for some time, age of the village was given as 

the stage coach passed out andJj/72, of which 725 acres were im

The sltuktloh of the village was 
on the river : trail ■ at the point 
Where.the Indians, for centuries in

tne stage coacn passed out ;unat| 3^72, of which 725 acres were ih’ 
means of travel began to turn to*j  North Oxford and 3,047 in West! 
the projected Groat Western Rail-.] Oxford. ' ’
way, maturity of which brought a ; The ‘post office at Ingersoll was' 
new phase of development to the : the first established in th& County 
growing and ambitious community. . of Oxford and for a few months 
. Several eras, each of relative j was known as the "Oxford post 
Importance to the progressiveness । office," It was, according to au-- 
and the needs of the community {thcntlc records, established Jami-' 
have been contributing factors to > ................. . ........ ......... -

.■g>K& continued advancement, | ary 8, 1821, with Cheries Ingersoll'
!(helr course southeast In a straight) Three might be classified as lum-, ns P°’tmastor. ,

early days of theIt is recorded’that the first saws
mill WAS erected in the Village by well-organized community, as) with 
Elisha Hall, who‘ came here from the Increase in the pioneers in the

C-Tho election for the first village;

• across the border, and become a district 
!’very ■Influential;, citizen. He 'also

and the corresponding

council was held on Monday, jan-< 
’unry 5, 1852, at the Royal Exchange! 
'Hotel with James McDonald tyr
returning officer. Those electedI

'Sed a second m l? on the site grOW*h of H?e han?let- there was an (were John Galliford/ w‘ A. Ram- .erectea a secona mui on tne site ever„)ncreaging ffOw of ,T,iin.vin« u......... r-i.—i...
cf ,-what in comparatively recent joca| saw mills and as years elapsed 
y-mts, is Smith’s mill. ; ’----- ------ - -........ *—

jsay, Thomas Brown, Charles Park- 
Ihurst and James Murdock. The

Q poqe, I of
LOJDOM PftBSS
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council appointed Edward Doty vu- 
lago treasurer, and Jiuw Barrie, 
H.H village clerk. ■ ; d

The first: board of school this*'  
toes was elected Tuesday, JfUrnmi-y 
6, as follows: William. Barker/ 
ichalrman; David Payne, secretary;3 
John Buchanan, Edward’ Morris,, 
■Henry Schofield and Adam Oliver, 
iThere was one sbhool at the time' 
xvitjl 150 pupils. The principal of' 
;tho school'was James Izzard: and/ 
■ F. Reynolds was assistant. ■

From the primitive stage of a 
! small hamlet to that of a village,) 
’Ingersoll continued to make pfbg-. 
;ress up to the advent of the'i$reatj 
i Western Railway in the. eaHy; 50's^ 
; and this progress „ became ^orfe.; 
: pronounced With further develop-; 
fment in the surrounding: area-4.. ■. • 

s The status of a town was r,at-« 
ttalncd in 1865 .which was'' cele^ . 
ibrated with marked enthusiasm.J 
At thia tlm® Adam Ollvejf /was: 
elected mayor. ■ ,7';

j In recognition of Ingersoll's . im/‘ 
) portant relationship , - with/ / the j 
dairying industry, a plaquewaa', 

/placed on the north wall of thi^ 
J post office building in 1938 by the} 
I Historic Sites and.' Movement1: 
' Board of Canada, which bears',th q; 
i following inscription:. V:.
’’ ; /'FIRST CHEESE: FACTORY”. 1 
<•'. "The first .cheese factory. - 

r Canada was established tn, the
County of Oxford in 1864. The ■ > 
widespread adoption bf the 

■ operative factory system in '! 
this and other counties marked 
tho beginning , of ;the modern J 
dairying industry "lit Eastern 
Canada. The Canadian. Dairy- i 
men's Association yvna founded J 
at Ingersoll in 1867." .'/ •
Since that time,-;. Ingersoll

been one of the foremost Canadian 1 
’ cheese centres and has aohi&yedl 
. world-wide fame. In the course ’of? 
\a year, tremendous quantities oil 
i cheese are sold on the local tnaiH 
■ ket, it having been'frequently citt- - 
J mated during the -present season 
j that offerings boarded ^pfijsimied

a ..value ranging £tpM’ $50,000 to 
jsd.ooo. During tlwdlush .season ■©£■ 
production, cheese ' ■ is , bq^de^' 
weekly,*..but  latterly It hds'/Tfiy 
been ottered every two. y

Under war-time reflations/, the j 
greater part of the cheesh produced, 
has" been for export. Government1-: 

/figures show that in. 1042.■Oxford/ 
i County produced - 9,084(210 pounds . 

’of cheese with •- an approximate;? 
j value of 23 cents per pound whlctv. 
! conveys some conception of the 
I importance of. dairying to those,In’ 
; the district in which there .are 
{ numerous factories, as well as to ; 
• the town Itself, ., ,' ■
’ Menllmr of Ingersoll’s'.progress' 
land industrial prestige wtoilhl^vot 
■be complete without' referenda to 
'the Important part playacT .foy 
; many years by the former Ingersoll 
' Packing Company, Limited, ’■ and 
i the present Ingersoll Cream Cheese I 
I Company. Uniited. . - S ,
‘ Like most big concerns,1 the; 
; Ingersoll Packing Company had. a*  
’small, beginning, and its hi^tdry 
■ shows consistent . progress for > 

many years. The plant'was first, 
started in the year 3870'by T*  p. 
Millar, who carried1 on: a pork 
packing business on the sabiq e/tf*

B U£ IU <£ *'JAtOUPTgY

*lfcton^7ouJn of IS
Ktma/ai/u nnr *

1 on aan e fra-ss
Jam z*iy  

fication for the town and led all
Ang.s. At

King busl- 
..uy seasonal, packing 

..mg done in the winter only, 
j Mr, Millar carried on the busi- 
: neas until 1874, In. the 1875 season 
it was operated by'Webb and Wil- 

1 son and the same year it was 
j taken over by J. I*  Grant, who 
■ operated it until 1879. In 1876 the 
I late C. C. L? Wilson became con- 
1 nected with the company as its 
manager, and thus began his serv
ice, which during its 43 years, 
until the time of his death, was 

/largely responsible for - the great 
/development it attained.
fi In 1879, T. L. Boyd joined the 
V company, which then became 
j known as J. L. Grant and Co, The 
j business was carried on under the 
J name of J. L, Grant and Co. until 
1 1894,' when it was reorganized 
I under the name of the Ingersoll 
/Packing Company, Limited. In 1897 
it was incorporated and the word 
"Limited" added to the. name, C.

L Wilson being the managing 
cV^ector until his death in 1919. 
{^lowing Mr. Wilson's death, the 
twicers of the company were T, 

Boy<' president; H. C. Wilson, 
■.'ice-president, managing director, 
and treasurer; C, H. Sumner, sec
retary. The other directors were J. 

;H. Thomas and T. K. Boyd, the 
flatter being a son of the president.

TJrodvct? of the plant were 
'fu to all parts of Canada and 

A -5^0 enjoyed a large export trade 
, England.

H i story of the firm shows that 
^iployed from 125 to 160 hands 

in this respect it contributed 
'y to the upbuilding of the 

of Ingersoll, as well as being 
.ir in the prosperity of neigh- 

t)eu£l areas.
1 ftft company also did an exten

sive business in large cheese for 
l-A nadian and export trade and 

produced the well-known 
h^rpii cream cheese.

Ingersoll Cream Cheese 

.ompany Limited was formed 
'bout 18 years ago with T. K.

■yd as president, and C, H. Surn- 
, vice-president and managing 

'director. In 1935 the company took 
over the cheese business of the 
Ingbrsolfc Packing Company Lim
ited,' since which time it has ocr 
cupfed a prominent position not 
only in the domestic, but export 
market as well, for /applying both 

'Cheddar cheese and Ingersoll 
Cream Cheese.

It Is a tribute to the zeal and 
i executive capacity of Mr. C. H. 
[Sumner who has given Ingersoll 
| citizenship of the highest type that 

Xg relationship with the two com- 
'■anies that have been so outstand

ing in the town's development has 
■ covered an unbroken period of 

■ more than 50 years.
1 It is noteworthy that In the 
Fifth Victory Loan campaign em
ployees of the J tigersol] Cream 
Cheese Company Limited occupied. 

4‘,rst place in the industrial cH-'xif-;

the .way. They held the enviable 
record of 175 per cent attainment, 
of their objective.

In ail phases of the national war 
effort, Ingersoll citizens have ’ 
established a proud record. In the 
production of essential war equip- • 
ment, both men and women rallied : 
;for service when the first appeal 
was made and have carried on 
with the deepest spirit of loyalty 
and devotion through the changing 
hours of day and night shifts, and 
the contribution they have made 
is beyond estimation.

In other respects, all of them 
of the utmost importance, citizens 
have made great contributions to 
bring about a successful termina
tion of the war. Through the ac
tivities of practically all of the 
women's organizations of the town : 
great quantities of supplies have 
been produced for the fighting 
forces. Scores of elderly women, 
not directly connected with so
cieties, have been knitting and 
sewing on behalf of the Red Cross 
and have rendered valued assist- ' 
ance.

Red Cross work has been car
ried on from their headquarters 
in a very .systematic and unceasing 
manner and records show that in 
their miscellaneous form great 
stocks of materials have been 
provided.

Employees of the Morrow Screw 
fr Nut Co., Ltd., who soon after ■ 
the outbreak of war established a 
cigarette fund for the benefit of 
Ingersoll boys overseas, have ren
dered excellent service. The fund 
which has been regularly main- 

■ tained, has exceeded the $4,000 
mark and has been the means of 
sending cigarettes regularly over
seas.

That the hearts of Ingersoll citi
zens heat in accord with the ap
peal in connection with the Fifth 
Victory Loan was strikingly evi
denced by their magnificent, 
response. The town’s quota was j 
exceeded and in making this pos
sible, it has been emphasized that 
citizens contributed $100 per capita 
in the general canvass and in re
gard to the campaign for the 
County of Oxford, it has been 
stressed that their response pro
vided for approximately $200 for 
every man, woman and child In 
the town.

From its Inception, November, 
1910, Ingersoll War Charities has 
functioned in a most important 
manner. Coni ribiilions have been 
made by citizens on a monthly 
basis and in a very general man
ner, and out of the funds re
ceived, donations have been made 
to various organizations engaged 
in war work.

It was learned that since the 
formation of Ingersoll War Char
ities the contribid ions to October 
31, this year, totaled $44,957 and 
that 70 per cent of the grants to 
the local branch of the Red Cross 
is forwarded to headquarters where 
important work is carried on in 
sending boxes to prisoners of war 
in-varimm p-irts of fhn> world, I
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Earliest Business W as Mi ng 
And Allied Trades Soon Grew ■Wr

By STANLEY J^gJUTH
When “General” Arthur West- 

' brook, American aymy>+ burnt the 
grist and flour; milrof James Bur
dick, in 1813, where Centreville is 
today, It was a case’ of an ill wind 
blowing somebody some good. The 
inhabitants were forced to go to 
the Indian mill, at Brant’S' ford, 
for their needs, or pound out their 

■grain in the hollow of a tree stump. 
In 1818, Thomas Ingersoll, jr., 
built a grist and flouring mill on 
Mill street. This was Ingersoll's 
first industry. The two-run of 
scotch stones were turned by an 
undershot wheel which was fed by 
the water of Ingersoll creek.

Ingersoll’s second industry was 
a distillery constructed by Charles 
Ingersoll, in 1821. This distillery 
begat another industry in the 
same year, namely, a cooperage 
operated by John and James 
Sherman. They manufactured 
kegs for the distillery; barrels for 
the flour mill; butter tubs (fir
kins) and dash churns for the 
surrounding inhabitants.

In 1825, the Sherman brothers 
built an ashery to convert the 
enormous supply of wood ashes in
to pearl-ash, obtainable from the 
farmers when they burnt off the 
'forest to clear their lands.

These four industries, located 
within 1,000 yards of King and 
Thames street, where the com
mencement of industrial Ingersoll, 
known then as Oxford village . . , 
Population 196.
STAGNANT

for a decade Oxford village re
mained industrially stagnant. In 
1835, F. H. and W. A. Ramsay 
built on iron foundry near the north 
east corner of Charles and Thames 
street. In 1833, Thomas Brown con
structed a tannery, on Itlill street, 
immediately south of Tom Inger
soll's flour mill. Also in this year, 
the waters of Whiting creek were 
dammed and power derived to 
turn 7 e water-wheels of J. R. Ben
son’s flour mill, on King street, 
west, and the woolen factory and 
carding mill of Charles Parkhurst,
on Charles street, west,
3S10— tHW

Up to this time, there were 
industries on the north side of 
river. There were two farms .

HO 
the

One owned by Henry Crotty and 
the other one by John Carnegie, 
both of whom had their farms sur
veyed and both engaged in the real 
estate business. The’ first industry 
on the north side .was a door and! 
sash factory, operated by. the 
Christopher brothers, on Victoria 

.-street, in 1814. This was the first 
factory in Ingersoll to employ 
steam as a motive power. In 1849, 
Ephraim Robinson opened up a 
chair factory, Thames street, north 
and these linos are being written 
in a room which at one time con
tained the vats of hot water used 
to "bend the chair-backs a semi
oval shape. In 1855, Mr. Robinson 
moved to the corner of Water and 
King street and operated a steam 
furniture factory. His advertise- 

.ment reads:— “Manufacturer of 
■ tables, chairs, bedsteads, stands, 
bureaus, and what nuts.” Max Bixel 
Wurtemberg, Germany, built a 
brewery, on “Gas” street this 
same year.

cigar making factoty on 
Irect. * His brands were'

railway came to Ingersoll, in 1853, 
■ and built its station on land do- 
i liatcrl by Henry Crotty it gave an 
• added impetus to the real estate 
; transactions of Carnegie and Crot- 
i ty. In 1854, Adam Oliver purchased 
i the Ricearton’s lumber business 
। and constructed a planing mill on 
, Victoria street, between Union and 
■ John street. Mr. Oliver built his 
. house, facing Union street, and it 

still stands today.
t This same year, James Smith 

constructed a dam further up Ing-
; ersoll creek (Smith's pond) and 

built a grist mill. The year follow- 
■ ing, 1855, a mill race was built 

along Charles street, east, and 
Charles Parkhurst moved his wool
en factory from Whiting creek to 
Charles street, east. Immediately 
west of the Parkhurst mill, Daniel 
Carroll built a grist mill almost 
on the corner of Mutual and Char
les street. Willard Eastwood con
structed a small foundry on Char
les street bet" en our present day 
public library nd community cen
tre. In 1858, James and Samuel 
Noxon built a foundry on Thames 
street near the river. This foundry 
was the largest employer of labor 
in the manufacturing,of agricultur
al implements.
1800—1900
.Ingersoll’s greatest expan-: 

sion was in the latter half of the 
last century and especially under 
the administration of Mayor Mich
ael T. Buchanan.^ In I860 John 
Stuart converted his saw mill into.' 
an oat mill. This was on Canter
bury street. In 1861 the American 
Civil War broke out and Thomas 
Brown formed a company to mould 
shot for the Union army. He built 
the foundry on the corner of Mill 
and King streets. In 1862, the war 
brought another new industry. This 
was the Commercial Flour mill 
and built on Mill street immediate
ly above “The Old Red Mill" which 
sat in the hollow on the east side 
of Water street. From memory, we 
believe that it was in 1935 that 
this property was destroyed by 
fire.

The original 'owner, William 
Keith, held contracts for flour for 
the Union army. Likewise, J. L. 
Grant secured meat contracts and 
he constructed the second largest 
packing company in Canada on the 
corner of Wonham and Victoria' 
streets.

In 1865, Wright Sudworth, made 
a winery on the corner of Tunis 
and Concession streets. His ad 
reads“A large- supply of do
mestic wines of Grape and Myatt.” 
and at this time, a large colored 
population resided on Tunis street 
and they engaged in growing 
grapes to supply the main ingredi
ent,
CHEESE FACTORY'

■ In 1867, T, D. Miller builf a small 
cheese factory almost on the south 
east corner of Skye and Cashel 
streets. This small factory was the 
forerunner of several cheese fac
tories in the town. This same' 
year, John Ackcrt built a pump! 
factory a few doors south of the 
Noxon plant. In 1870/McInnes and 
Ross built a pea and barley mill 
destroyed by the big fire and never 
reopened. In 1873, C. H. SJawson 
built a small cheese factory ad-

opened a
Oxford s:
several and the, most potable one. 
twas “Pride of-O8fordi*"  In 1879/ 
Oscar J. Mitchell opened up a car-| 
riage and wagon shop on the cor-i 
ner of Hall and Canterbury streets.

In the 80’s came the John Mor
row Screw company; the Evans 
considered one of the finest farm- 
Piano; another cigar factory oper
ated by Andrew Smith; a marble 
works on the corner of Charles and 
Thames street, and run by W. O.' 
Smith. A. Clark and company 
opened up an oil refinery on the: 
corner of Pemberton and Carnegie 
streets. They refined.crude oil into 
coal-oil, or better still, lamp oil, 
because4no coal was used for its 
manufacture, but the crude was ob
tained from the Bothwell and 
Lambton oil di^-uf-r^ xs.

Up to the curn of 1 ic century, 
one will find that one ’ justly in
vited another industry,' w ji c n 
Thomas Ingersoll, j’’-, constructed'' 
his mill on lot 20, Broken Front,1 
of We*t  Oxford township, little did J 
he Hzc that the mill so con
s' ! would be the present site 
' soil.

;ALLWAT jacent to “The Old Rod Mill” on
When the Canada Great Western * Waler street? In 1870, John Fri-zH!

KAILWAY
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now... occupied by the post office, j 
Backward fiHnreC George " Bartlett's men’s clothing' VUUAnCllU vA'AllU'Cd , store, Waller ThurtelTs drug store,

' — fey—r’s ; the flowershop of William Benrss,
ARABELLA i’ ?• • ' ' ' and W., W. Wilford’s dry gqods es- 

. . - { tablishment, was, prior to \1898,
Razing of the old brink building k,mvn ?*«  rf«“’ K,ounils- T™ 

on Charles street west, used for' ^<1.
many yeare as a planing mill, makes ,l Was »*  « l'W> Mull

i.ence< , ianother change in the, face of the
town. These changes in , coming 
gradually, do not greatly' impress 
the residents. But a glance backward 
of twenty-five years, leads one to, 
realize that the town has changed 
considerably ,in appearance over a 

(period of years. Formers residents, on 
j returning, state there is little to re- 
mind them of the old Ingersoll; ’ For 
that reason, it has been suggested 
that many of The Tribune’s out-of-, 
town readers might like to know .who 
is occupying the various business lo
cations in the town. They read adf;

. vertisements in The Tribune, (adver
tisements can be a welcome-sight to 
nostalgic eyes), but they do not know' 
where the advertisers are situated.
Whereas, if they did know, the place 
might have a sentimental attachm^r 
for them, -it might be where 
business career began as a delivery 
boy; pr where they purchased their 
first school books.' " ‘ f.A

The attachment might prove strong 
enough to impel them to order /some 
of the advertised wares by mail. .So 
The Tribune purposes to carry'^ts 
readers back from, time to time, tot 
the town, chiefly the business sec-' 

■>';iun, as it used to be..
The building mentioned at the be- 

i ginning of thia , article was a Presby
terian Church. . Mrs. Margaret Adair 
Brown, a granddaughter of . John 
Carnegie,' one of the town’s . early 
settle.(j,-told the'writer of,having at
tended prayer, meeting in that church 
on the evening of. the, great lire in 
1872, and ’ having to teturn to her 
home on the; North Side by a circui
tous route,, along Albert St. to Ann, 
Canterbury, 'Wellington, King St. 
East, ■ Carroll and Mutual .Sts., as 
pandemonium reigned in the Centre 
of the town on that fateful night.

’ The building has been used aS a pant. • .
planing mill for at least GO years^. , .This series will be continued next
‘ However, this series of articles will 
deal, not so much with the “ancient” 
history of the business places in
town, but 'with their history during

Inquiry reveals that the property

'ed;,fl .circus' there, one outstanding 
featprd of which was to be the exhib
it bf what was said to be the largest 
snake in the world. Weeks of adver
tising aroused considerable interest 
in the reptile, on the part of the pub- 

j lie. People paid 10 cents and flocked 
f.into the tent to see it. It was a big 
snake, but it was made of wood. The 
spectators flocked out of that tent 
feeling badly duped.

The new post office was erected in 
1898, replacing that which had occu
pied a situation on Thames St. South, 
later the office of the late D. G. Cuth
bertson. ’

The McKenney block was built to 
the south of the new post office on 

,the remainder of the circus grounds. 
< Next to the post office was Mr. 
Thur tell’s Post Office Drug Store, 
which he occupied until 1923, when 
it was occupied by George Bartlett's, 

'men's clothing store, as it still is. 
Next to Thurtell’s was W. H. Healy’s 
grocery, which the latter vacated 
about' ’1923 or shortly thereafter, 
when Mr. Thurtell occupied that site, 
\nd Mr. Healy’s son, L. V. Healy, 
moved, the - grocery business to his 
present stand in the Market Build- 

■ing.
/ The King Edward Barber Shop op- 
eratedt by James Humphrys and later 
by his son John, was next to, Healy’s. 
It is now occupied by William Bearss, 
florist.; Next, came, Fred Dutton’s 
bakery and confectionery store, fol-; 
lowed by Mr.'Scanlon and James K. 
Brooks. ; After that iL,! M. Harris op
ened a dry goods store there, with the 
following, in lino of succesion as pro
prietors, Mr. Surplus, Mr. Wright, 
and W; W, Wilford, the present occu-

j week.:'' ■'

the past 40 or 50 years.

( ooat. I of <2 7 |QH8



■ Proceeding south on the west sidd 
of Thames'street, next to W. W. 

! Wilford’s, mentioned in last week’s 
Tribune, comes! Underwood's Shoe 
Store. Readers of a generation ago 
will remember' it as John Lenihan’s.
It was also the location of Ingersoll’s I .pianist,' When Mr; .Bowman gave up ■ 
first motion-picture*  show, “The his business, Stanley Galpin opensd 
Theatoriuirt , .with Reg., ^loor.as...................................  
proprietor. ’ ' ' / ' ''

Present occupant of the building 
next to that, is the paint and wall
paper store of Jack Douglas, grand
son of Samuel Douglas, Sr., who was 
the Ingersoll agent for the Parisian 
Laundry for many years. Fifty years 
ago, Mr. Manning had his stationery 
business there, prior to moving far
ther up the'street. After Mr. Man
ning had it, James Mackay, hard
ware, merchant, occupied it although] 
there might have been another occu-l 
pant between those two. Following! 
iir. Mackay’s death, Mrs. Roy. May
berry and her'sistesr, Miss Coza, 
Kerr, entered the women’s and chil
dren’s clothing businss there. It had 
a variety'of short-term tenancies 
after' Mayberry and Kerr left, to 
move he>dt door, until Mr. Douglas ] 
took it oyer about two years ago. I

Another old Ingersoll name is , 
recalled in the next building, where 
Egerton F Waterhouse used to con- i 
duct a men’s clothing store. He was 
followed by his cousins, Lorne and 
Wilbur Waterhouse, who in turn 
were succeeded by the Tate Broth
ers, (followd by Mr. Glasser, each in 
the same line of business. Then 
came Mayberry and Kerr, who occu
pied it for a few years. When they 
moved out, it returned to its former 
line of business, as the Oxford 
Clothing Store, .with Stanley Nafto- 
lin as manager.

The building next to that is Zur- 
brigg's Bakery, holding a somewhat 
unique position, for it is' said to 
hate been there,, under Mr. Vance’s 
proprietorship, that the first 
cream in Ingersoll-was made. Tha*  
however, belongs to a period nr j 
than fifty years ago. ,■ ., '

ued to W'Us^dby Fred put ton,1 th^ 
Mr. Brdoks//Mr. /WiUs ’and finally 
Mr,; Scanlon, fwhd^ sbld: out in 1908 
to Mr.Zufbrigg.'Zurbrigg’s pakery, 

'therefore/fwill celebrate’ its fortieth 
anniversary, ^in Ingersoll this year.- 
During those. early.' >, years'/though, 
the front part continued to be used 

ias a drug store, with Leo Law BUC*'  
ceeding 'Mr. .lonson.’ Zurbrigg’s had 
a counter, in 'McLeod .and' MacBain’d 
grocery store, where they sold theirj 
bread and cakes,' uptil 1936, when} 
they 'took over the ‘ whole building 
,where their ovens were located. Leo: 
Law then moved to King street west. 
More recently/ Zurbrigg’s have 
added a building on the east side of 

। ’(xford street to fheir establishment^
Next to that ' is one of the few- 

buildings on the main street not to 
have shown any great change for a, 
good many years. Fifty years ago it 
was Stephen King's Hardware, Sue-! 
ceeding Mr. King was -E/JV Holder,] 
then Mr/.Flanders. Fori some years] 
past it has been known as the Ing’?i 
ersoll Hardware, with Robert Cartf 

'■_the proprietor.' “

Next to that is what was formerly 
Bowman’s Bicycle '■ and Machine. 

.Shop, where pianos and musical in-J 
jstruments also were sold. Above! 
’that store several musical teachers/ 
had studios, through the open win
dows of which could be heard the! 

■ early struggles of many a young’ 

&US l MES SjMNOuSTgy

a butcher shop there later to ‘.be fol
lowed by Mrs. Mayberry, in partner-, 
ship with Stanley R. Moon, confirm-, 
ing -the1-' business of Mayberry and] 
Kerr The form.er withdrew early! 
this year, ; and if is no,w owned by ; 
Mr. Moon. '' '!

. ” At mention of the name HoHin-' 
rake, what meipories are revived!. 
Memories of a somewhat pompus; 
but always ■ courteous proprietor, of ’ 
a store carrying a line of merchant 
dise, ranging from notions, dress J 
goods, millinery, women’s and child/ 
ren’s clothing and furs, to carpets ■ 
and drapery, all called dry goods. 
iAfter Mr, Hollinrake gave up;ihe‘ 
business, the building was vacant'for 
a period, during which the Ladies’- 
Aid ; of St.-. .Faul’s Presbyterian
Church held a monster bazaar there, 
the chief item of interest to a small 
girl being a beautiful doll that' was 
raffled oft’. The excitement was in
tense’ as the late -D. G. Cuthbertson 
stood on 'a'.counter to announce the 
winner’s name. Grown-ups and child
ren crowded around each one eagerly 
hoping.they might be the lucky one. It was a coincidence that the next’ 

three buildings should, have' bus-Charlie Nelson who was in the office 
of the\ Ingersoll Cream Cheese Com-vieain vjiiyuse bUIU-J
pany, held the lucky ticket. 'inesses dealing with reading matter

Not ]long after that, the Northway of one kind or another;; Manning’s 
Company oi Toronto, opened a fine iBook Store, the Chronicle Office ancl 

'ro, c“"-|Wood'a Book Store. The fomtt wi»
tinning there till 1917, when the , , , .. . ... ■ • , j.......... - - succeeded by Mr.-.-Murray,' Who mbuilding was gutted by fire, said to .
have been started intentionally by turn sold out to A.’FJCarr in 1921, 
thieves, wishing to create confusion ] Associated with Mr, Gtirr. i are his 
and thereby conceal their escape— ** " ’ " .. , . sons,’ Douglas and Bert. The old
,om..oi their loot be.ng round loUr. lchMnk|0 office u „o*lthe  Ingersoll

I landmark in Ingersoll for 7 many 
years, during which-'numbers'of chil-
dren procured their school books 
there. The stock also included won-

as ' well as

■ As hakbeen of the Woodcock Sentinel*;
(purpose of this column is ' J Review, ’ :
frar as possible/ the prbpr^|brsh|A ■ | ' Wood's Book Store v/us almost a 
Jtho stores in tow^^duriiig/the^p^ |
'50 years. This is hot an altogutbe 
j easy Undertaking, ^f or hr many bases: 
j the proprietors ;of the/ 1businesses
! were not owners

of the- businesses toere. rne slock aiso in 
s\of';dU property derful (lolls and toys,

The abstracts beat no recor^ of their 
tenancy. It Is therefore/necessary;

stationery of all kinds. ■ 'Prior to 
being ocupied by Mr.'-Wood, it was

for us to depend uponrthe; memory, (occupied by' Messrs. : Woolson $nd 
which, being human, is’.no!t'jn’falli]bl^ “grocers and viners.” S’ ice
Errors will creep in, regardless of ' “i$C01itinuanee of . the business ,by 
the effort made to avoid them/*:/.  - Wf)nd. Charles Christie has oom-

' The writer will iconsi^ei*,  it/^.1 fay*,'  
our if our .friends fWill kih'dly draw’ 
our.attention to any errors, for this

Mr. Wood, Charles Christie has opor

is a sincere effort to haVe a 'correct' 
record of the places mentioned/',1 *,

Following the Northway' fire in 
1917, that property • remained /idle

ated his electric store there. '• /
■ Next conies Stanley' Galpin’s Gro
tty and Meat Market, operating 
where F. G.' Walley conducted) his 
drug store, till he ^disposed of it, to 
O^rie Gill, who later moved up tfy 
street; ’-when Russell Greenawajt

till 1929, when Kenneth R, /Daniel opened a groceteria there. Mr. Gal- 
built two modern stores on it, W.-A. P^n succeeded him, -;
C, Forman occupies the north? pne,< 
with his ‘/Be to ?1.00 Store.”. ;Lbb-, 
laws' Groceteria is in the south side,'

1QMS
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Backward Glances
— by — 
ARABELLA

James McIntyre’s furniture and 
undertaking parlor was next to Bar
raclough’s, where we left off in our 
last account of the stores on Thames 
St. .A great deal could be written 
about James McIntyre, for as Well as 
being engaged in undertaking and 
furniture selling, he wrote poetry. 
He has been described by an old- 
timer as, a “kindly, guileless old 

fman,” and, the same description 
might be applied 'to his poems, which 
were chiefly on local 1 scenes and 
events. Whether it- was the Thames 
•River, Oxford County cattle, the fur
niture in his own store, or a drown
ing, James McIntyre could tell of it- 
,iff rhyme, and by sd1 doing he left an 
interesting glimpse, of life in the 
town of his day. :r : 
. Associated with/Mr. Mein tyre,, lat
terly? were his stepsons, Alonzo and 
George Walker, who, following his 

; death in.1906, continued in the bus
iness for a few years. They, were 
succeeded by the partnership of F; 
W. Keeler and R. A. Skinner. Mr. 
Keeler eventually took over the bus
iness and continued there till he dis
posed of it to the present proprietor, 
Preston T. Walker.

Immediately next to McIntyre’s 
there is said to have been'a small 
store, but its proprietorship is doubt
ful. “At any rate it is now included 
with what’ was' Coyne’s dry f goods 
store, and is occupied by the Metro- 

;politan Store, with W. C.-Watson as 
.manager. Coyne’s was followed by 
A. J. Smith, then Oscar Hendry. It 

'is not clear just who was the latter’s 
successor, but as Brewster’s Fifteen 
Cent Store was opened there about 
1911, it is not unlikely that.it immed
iately succeeded Hendry’s. ’ After'a 
time, the store was divided in two, 
Brewster’s retaining the south half, 
with Shecter’s dress shop in the 
north side, before it moved to the old 
Dyer store. The Canadian Small
wares took over Brewster’s, follow
ed by the Metropolitan, the latter ex
tending it to occupy the north'half as- 
well, which it still does. . ' </■ -
I Next to that is the office of the 
[Ingersoll Public Utilities Commission. 
bThis building is worthy of special 
[mention, as it is situated where 
[Thomas Ingersoll, founder of the. 
[town, is said to have built his firs): 
[house, of logs from elm trees grown, 
(on the site, and felled by himself, 
Mr. Ingersoll’s deed of land, origin
ally Included .1,200 acres,, so ab
stracts covering various properties 
show him to have'' been a proprietor.' 
But it has been definitely stated, by 
members of his family thaLhis house 

was situated where the P.U.Q. office 
now stands.

The other buildings usually ahh 
Cached to a settler’s home were 
probably near by, so that the Inger
soll residence may' be considered to 
have covered the land occupied by 
the Metropolitan Stores, the P.U.C. 
offices, J. J. McLeod’s grocery, and 
Gayfer’s drug store.

To trace the proprietorship of the 
Ingersoll property following Mr. In
gersoll’s departure for York County, 
would be a long, though interesting 
procedure. However, for the require
ments of this article it is sufficient to 
state that T. A. Menhennick’s, Cor
nell’s, and Bloor’s sho.e stores, in 
that order, preceded the Public Util
ities office.

Next to that is J. J. McLeod’s gro
cery. ! Until recent years, it was 
known, for a long time as the “Two 
Macs,” with H. H, MacBain as Mr. 
McLeod's partner, they having suc
ceeded I. W. Kingswood, successor to 
Dundas and Menhennick (William 
Dundas and L. C. Menhennick), Be
fore that, Mr. Dundas had been the 
sole proprietor of the business.

that.it


^he northern .section are Coyle and 
’Greer, jewellers. Next door to them 
is Condos’ Pool Room.

.1 Fifty years ago, C. B. Scoffin had a 
candy store next door. He was suc
ceeded by “Scotty”- MacDonald, 
Toni Lon dartin afid finally by the 
Diana Tea Room presently operated 
by Peter Tatulis. In the store next 
to the Diana, Walter Goulding now 
runs a pool room. Just who occupied 
that 50 years it is difficult to 
.state. It might have been part of a 
larger store, later divided.

Next comes Morello’s Fruit Store, 
,which since Anthony Sage, liquor 
merchant, had it fifty years ago, has 
also been occupied by Charles H. 
Brown and Mr, .Walters, both but
chers, The present occupant, Joseph 
;Morello, is a son of Augustas Morel
lo, the first Italian fruit merchant in : 
Ingersoll, who came here in 1896. 
His business on Thames street souths | 
is carried on by his daughter, Miss 
Jennie Morello.

Next to Joseph Morello’s is J. M. 
Wilson’s Hardware Store. Old-timers 
knew it as Robertson and Mackay’s, 
(R. J. Robertson and James Mac
kay) Hardware. It then became 
Wilson and Robertson, Wilson 
Brothers, Richardson and Rae, and. 
is now J. Mi Wilson's, all hardware.

’ Having covered the stores on the 
west side of Thames street, between < 
Charles and King, we now begin on 
the cast side. J
' The store at the south-east cor
ner of Thames and Charles streets 
was owned fifty years ago, or*  more, 
by James Campbell, in the hardware 
business. He was succeeded by 
Frank Boles, and he, by T. N. Dunn. 
The Ingersoll Gas Company, F. W, 
Bowman and Neely’s tailoring, also 
occupied it during the succeeding 
years. It is now occupied by Joseph 
Lynch, butcher.

Next to that was the John Boles 
Clothing Store, established in 1854, 
at the time when Ingersoll had be
gun a period of prosperity lasting 
until .the early twenties. Mr. Boles 
was succeeded by his son James P. 
Boles, who through an advertisement 
in The Tribune in 1900, urged the 
townsfolk ’to “Get Your Boy a Suit 
for the 24th.” That was in the days 
when a new outfit for the Queen's 
birthday was considered almost as 
important as for Easter. According 
to the advertisement, a boy’s suit 

icould be purchased for 50c-$6.G0, 
and men’s suits, for $2.75-$13.50. 
Men’s and youth’s topcoats were 

:$6.50-$15.00.
» Following the death of James P. 
Boles, in 1906, E. J.. Malone had 
the business for a year; then Bor- 
rowman and Parker, R. M. Borrow- 
man and finally George Bartlett. 
When the latter moved across the 
street to his present stand, it ceased 
.to be a clothing store.

A digression is to be made here, 
for anything written about this 
building, which remained in the 
possession of the Boles family till 
1922, would be incomplete without 
reference to an occupant of the 
rooms over the clothing store—Miss 
Nancy Paterson, who conducted a 
'dressmaking establishment, where < 
gowns were made for the ladies of 
the town to wear at the social atfail's 
of the gay eighties, and nineties,- 
and on into the first decade of the 
'twentieth Century. Miss Paterson’s 
creations have never been surpassed 
in Ingersoll, either for style, or fine 
work. People pay exorbitant prices' 
to smart Parisian costumers for 
creations like those she and her hel
pers made for the ladies of a gener
ation ago in this town.

Following George Bartlett’s occu
pancy, the building was divided into 
two. Patrick Greenless had a pool 
room on one side, Jack's Clothing 
Store was there/also. Various small 
businesses were conducted there dur-i 
ing the years. Present, occupants, of
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^Interesting History Found 
In Old Oxford Gazetteer

years in a first-class drug estab
lishment, and strict attention t» 
business and th quality of his 
drugs etc., to merit a share of 
public patronage. N.B.- A constant 
supply of pure coal oil on hand.

There are also many other in
teresting advertisements in ths 
Gazetteer dealing with the busi
ness life of Ingersoll, first ns a 
village, and later when it allatoed 
the status of a town. The fullness 
of expression in dealing with the 
stocks of the various stores, and 
the earnestness with which appeals 
for patronage was made, as well 
as the strangeness 'of the typo
graphical displays, will no doubt 
add greatly to the interest of pra- 
sent day readers.

By GEORGE; JANES 
; Prominent as building contract-' 
ors in the early history of Inger- 

{soll was the firm of John Christ- 
;opher and Bros, Still standing in 
(Substantial form in the town are 
;some of the dwellings and other 
buildings which this firm erected, 
and especially following the big 
fire in 1872.

A page advertisement for this 
firm in the "County of Oxford 
Gazetteer’’ for 1862-63 contained 
the following, principally set in 
heavy black type:

Ingersoll Sash and Door Factory, 
North of the G. W. Railway Depot, 
John Christopher and Bros., est
ablished in 1844, Building Material 
constantly on hand; an extensive 
stock of rough lumber ef every 
description, thoroughly seasoned 
and planed ready to fill orders of 
every kind fpr building purposes 
at greatly reduced prices. Sash, 
Doors, Blinds, Mouldings, Base 
Frames, Cornice, Etc.; constantly 
on hand and made to order on the 

; shortest notice in newest designs. 
Contracts entered into for the er
ection of Wood, Brick and Stone 
Buildings in-all the various de
partments including Masonry, 
Painting, Plastering, Etc. Plans 

Sand specifications ddawn to order. 
All work turned out by this estab
lishment is warranted. Planing 
done to order”.

! In enumerating Ingersoll indust
ries, reference is made in the 
Gazetteer to the extensive busi
ness conducted by the firm of John 
Christopher and Bros,, "with four
teen men in their employment and 
working a 16-horse power engine”.

Also appearing among the Inger
soll advertisements in the Gazet
teer is the somewhat unique ad
vertisement:

Blacksmith, Horse Shoer and 
Veterinary Surgeon; Noah Elliott, 

'IngersoJl, C.W. begs respectfully 
to inform the public that he car
ries on business in the above lines 
in all its branches, all. orders ex
ecuted with accura'cy and despatch, 
and surgical calls promptly attend
ed to at all hours. Shop on Thames 
street, close to the Railway Stat
ion, Ingersoll. C.W. Messrs. John 
McFadden, farmer. North dor- 
chester, and Levi Loncs, farmer, 
Nissouri, for whom N.E. has thor
oughly cured cases of serious bone 

; spavin, and ring bone, where other 
Veterinary Surgeons have failed”,

COAL OIL, TOO
The advertisement of Robert 

Kneeshaw, a pioneer druggist, is 
one that was characteristic of the 
time, with stress being placed on 
variety. It was as follows:

"Robert Knecshaw, Chemist, 
Druggist and Stationer; dealer In 
.Drugs, Chemicals, paints, Oils, 
Col c-rs. D y e - $ t u f "Ts j P a t- 
ent Medicine®. Stationery, 
School Books, Law Blands, etc; 
English and French Perfumery, 
Soaps, Hair, Nail, Tooth and Paint 
Brushes; surgical Instruments etc; 
Physicians’ Prescriptions careful
ly prepared. He trusts, after an 
experience of upwards of eighteen

11 to.
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Ice Harvesting At Smith’s 
Pond Was No Job For Softy

By GEORGE JANES 'luting a load as soon as theyiThe logging business however ev- 
The existing cold spell is re-;wore placed in a sleigh they hur-lentually reached an end as the 

miniscent of the activity many ried away to the storage quarters. ,foresls became practically de-! 
years ago that marked the open- Often the horses were white withipletcd, and the ice business was 
ing. of the ice cutting season at frost as they were almost drip-isimilarly effected when refriger- 
Smith’s pond forjhe central stor- ping with sweat from the heavy ators took the place of the ice
age quarters for thedarge supply tugging they had to- do.
on which the town' was  ̂mainly; EX CITING SCENE
dependent during the heat ofi The general scene at the pond
summer. ' ■ ’ ( \

Groups of workers gathered 
the large expanse of ice with 
their duties well defined,/some to

when the work was in fu?J swing
ted on was one of excitement, occasion

ally heightened when a Worker
slipped into an open channel and

mark out the area in ■ squares, frantic efforts had to be made to
others to do the cutting so that 
all the blocks would be of uni
form size to ensure the mini
mum of effort in removing them 
.from the pond onto .the loading
platform and for delivery 
to the many customers.

Horses were used in the 
on the pond and they also 
their duties as well as the

later

effect his rescue. |
Much of the early supply of' 

ice was placed in storage in the! 
big plant of the Ingersoll Pack-1 
ing Company and at the CPR.| 
freight sheds where large stocks] 
of cheese were stored for ex-1

boxes.
But to all who recall the ice 

harvesting activities they will 
Jong be remembered for the ex
citement they created, the rug
ged work involved, and the en
durance and undaunted spirit of 
the men engaged in the st ren

work port shipment to the British mar-i 
knew ket.
men.

They went about it in much the 
same manner as horses accus-
tomed to cultivating in the farm
ers’ fields and only occasionally 
under disturbing circumstances 
did they display any uneasiness.

There was the ring of the 
markers and the whine of the

After an adequate supply had 
been placed in these two places 
efforts were concentrated on fill
ing. the large storage quarters of 
Smith Bros, close to the pond, 
which was mainly for distribution 
in the town during, the spring 
and summer months.

In some respects the harvesting
saw as it cut through the thick 
Ice surface, the shouts of ■ the 
workers who floated the cakes by 
means of poles through the open 
channels from which they were 
taken by long tongs onto the load
ing platform. The drivers of the

of ice with its tremendous rush 
to take full advantage of the 
favorable weather — the colder 
it was the better it served the 
purpose — could be likened to the 
earlier activities in the lumber
ing business here as logs from

teams waited their turn there practically all directions were 
and with so many cakes consti- brought to the local saw mills,

SeimuEL Review
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NEWEST INDUSTRY — the (Canada) Limited plant on September. Producing porce- located in Ingersoll because of
$50,000 Chicago Vitreous Wilson street, opened last lain enamels, the company the town's central location.TOWN HAS DIVERSIFIED INDUSTRY
Chicago Vitreous Plant
Moves Ingersoll Ahead

Ingersoll’s newest industry, 
Chicago Vitreous (Canada) Ltd., 
has shown steady growth since 
it located here last Sept. 1, in a 
$750,000 plant which is of porce
lain enamel on-steel panel con
struction.

The company, which produces 
porcelain enamels for t h e 
plumbing and appliance indus
tries, began production in Sept
ember and during 1964 expects 
to ship more than three million 
pounds of enamel.

Current daily output at the 
plant is about 30,000 pounds.

CENTRAL TO MARKET
Chicogo Vitreous sold its pro

ducts in Canada prior to loca
ting in Ingersoll, but with the 
implementation of new duties 
and the exchange rate of (he 
Canadian dollar, pegged in 1962, 
the company fell it worthwhile 
to establish a plant in this 
country.

Plant manager T. W. Fenton 
*aid the company selected 
Ingersoll for its Canadian divi
sion mainly because it was cent
ral to its marke .t 
ra] to its market.

“We are quite satisfied with 
the town and everybody here 
whom we have worked with,” 
he stated.

“We needed at least one rail
way 1 i n e,” Mr. Fenton ex
plained. “Here we have two. We 
needed a good supply of water 
for cooling which we get from 
th? Thames River. It is re- 
turned cleaner than we get it 
because it is filtered.”

SERVES AUTO INDUSTRY

mnitmc ino ids aaad ntC anifn
1 furniture into Canada and is in 
I the process of manufacturing it 
I at Ihe present time.
1 lugers'oll Casket Company
i Ltd., is engaged solely in the 
production of caskets and its 
output has increased cousidcr-

■ ably. Officials anticipate a dou
bling of the output in the next 
Iwo vears or so.

Their market extends across,
FLANT IMPROVEMENTS

Moto-Mower of Canada Ltd., 
an industry that established in 
Ingersoll three years ago, made 
several improvements in its 
plant operations during the last 
y®ar- ; semblies and tractor axles.

Major item was the inslalla^ These are supplied Io all auio- 
tion of a new paint bakeover,- mobile and truck manufactur-

Th? company’s biggest line! . ___ vwim.!, tn itiii.
besides machine tools is the is most concentrated
production of such mechanical 
components as steering gear as
semblies and tractor axles. 
These are supplied to all auto-

an important step in curing the ers in Canada.

in western Ontario.
The Borden Milk Company. 

Lid., a large employer, is one of 
Ingersoll’s oldest producing 
firms It has grown continuous
ly with the town,

paint appied to the company’s) of special interest is a tree- 
lines of power lawn and garden^ piston deise) engine designed in 
equipment and domestic snow (.Kingston, that is now in quan- 
vemoval equipment. } tity production at the Ingersoll

Motor-Mower a 1 s o installed plant. The engine is
new conveyor lines On which primarily for use in boats.
parts are carried from the he- Morrow Screw and Nut Com- 
coveyor also allws noverhearl pany ships its products from 
ginning through painting and coast Io
drying and assembly. The new 
conveyor also allows overhead 
storage of parts until required 
in assembly.

BUILDING ADDITION
Oxford Silos and Concrete 

Products, located on Highway 
19, just south of Highway 401 
near Ingersoll, is in its third 
year of business, and is now , . - (.mnnanies
constructing aft addition to its p 11113 ng t0 npa ’t- • 
main processing plant. MAKE FURNITURE

The addition is a frame build- T h e Cmonation
Company, established about $4.1100. Oxford Silos also manufactured period 

purchased a new automatic un^j ■ ■
overhead hoist for its truck dur- an(| 
mg Ihe year. The company 
builds precast concrete silos

Ingersoll Cheese Co. Lid., one 
of the largest of its kind in Can
ada, employs over 100 people. 
11 was organized as the Inger
soll Packing Company in 1894lllgvl ftUII , * ----------- o --------- ‘ . .1

intended and began production of tlie
first processed cheese in Can
ada. It also was the first-
packaged cheese sold in this>?- HO ptVtHIHn il DID I ................................ --

coast across Canada, country. As the country s popit-j 1.1 nt si l i u>v ci11 cm ci * •’ ’ . . ■
Sales offices and warehouses - laUon g* ‘ew, new types of pio- 
are located in several major: cessed cheese were made and 
Canadian centres.

Morrow’s products include a
standard line

added to the line.

of cap screws, Company
nuts and drills. Principally a
custom machining operation.’] 
the company supplies large, 
quantities of specially machined!
fasteners to automotive andl

Furniture 
in 1937, 
furniture

the trend became modern 
Scandinavian. Later. Ilie 
introduced <’arlv American

In 1916 th? Ingersoll Cheese 
was purchased , by
Brands

and installs animal feeding ■ 
equipment

Ingersoll Machine and Too! 
Company Ltd., has enjoyed con
tinued expansion, tt has grown 
Io five times its size at its in- , 
ccption in 1914. ;



Note Growth 
In Inggrsyll 
Busine^Sr^
The business community Of 

Ingersoll continued to show 
growth during the last year as 
several new businesses began 
operations.

The biggest addition to the 
commerce scene was the $250,- 
000 Independent Grocers Al
liance store, situated next door 
to the federal building which 
was opened in 1962,

The IGA store, opened in mid- 
November of 1963, has a floor 
space of 8.000 square feet and 
has a parking area to accom
modate up to 150 cars.

Three homes were removed to 
make room for construction.

Central Heating and Air Con
ditioning, owned by John Van 
Dyke, began business on Won
ham Street and only recently; 
purchased a building on Hol-' 
croft Street where the shop 
now is located.

Another recent arrival is 
James Cowan and Company 
Ltd., a wholesale house for au
tomotive parts, which located 
at Mill street and the rear of! 
51 King Street, cast.

■ Elliott Ford Sales, a new car' 
lot, opened for business this 
month, on Charles street in the 
building formerly occupied by

‘Oxford Motors.

BuSiMSSg * । kJ Du St RY
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Smscwcss ^®FS©sn&latJ’g©s? '
The Ingersoll Tribune conducted a brief survey of local busi

ness men In order to present their stories to you in this special 
edition. In addlton to the general Information obtained, each 
business personality was asked this question: "What do you consid
er is the beat part about being in business In Ingersoll?"

Here Is The Tribune's SALUTE TO BUSINESS PERSONALITIES:

JOHN E, GARRITY,. Is Ingersoll’s newest businessman. He 
came here frojp Woodstock just recently and is manager of 
JOHNSON JEWELLERS (Ingersollj LTD., 149 Thames Street South.

Married, he has three children, Michelle, one and a half year 
old and twin sons, Patrick and Michael, six months old. He Is 
a member of the Junior Chamber of Commerce, the Knights of 
Columbus and is interested In all sports, particularly golfing. His 
reply to thb general question asked each business man was, "We 
commenced business in Ingersoll as it is known as a good place to 
operate a Jewellery business, and look forward to moving Into per
manent residence In the spring",

JOE WILSON Is a partner in the J. M. WILSON HARDWARE j 
AND TELEVISION at 113 Thames Street South which has been in 
business In Ingersoll for 36 years. He and his wife have one daugh*  
ter Doreen, a student at the University of Western Ontario. In ad
dition to bls business interests he is a member of Trinity United 
Church, the Masonic Order and Is an ardent curler. Brother DON 
is the second partner In the business founded by their father.

The Wilsons’ answer to the Tribune question was "Ingersoll is 
a good place to live in. You know your neighbours and you know 
your customers. It’s also a good place to do business In".

PEARL M. FISHLEIGH of the P. M. FISHLEIGHT & CO. Dry
Goods and Children’s Wear is owner and partner In the business. A 
lifelong resident of Ingersoll, Mlss'Flshlelgh takes an active part 
In community life. She Is secretary of the Canadian Cancer Soc
iety here, a member of the Chamber of Commerce, and of the 
Order of the Eastern Star. Miss Fishlelgh is also a leader in girls*  
work at Trinity United Church.

Her reply to the question: "I like to cany a stock which is In
teresting and will keep shoppers in Inger solL It’s a good place in 
which to be In business.

HERMAN SHECTER, owner of Skeeter's Ladles Wear has resided 
in this town for 46 years. Prior to living In Ingersoll, he was a 
resident of Toronto, Mr. and Mrs. Shecter have a family of four, 
two boys and two girls. A Mason, he is a member of Mt. Slnafi 
Lodge, Toronto.

"Because I like the town and the people and it’s a good place 
to do business” was his reply to the question.

MIKE MACMILLAN, owner of Oxford Clothing Store was born
and raised In Ingersoll, left here for a while and came back 11 
years ago to take up permanent residence. Mike and his wife 
Irene have two sons, Dennis 21 and Patrick 23.

A genial personality about town, he is a member of the Klwan- 
1s Club and the Chamber of Commerce.

His Interesting answer to the Tribune question was: ”1 have liv
ed in eight or ten communites In my lifetime and I think that the 
fact that I am back in Ingersoll is proof enough that it is a good 
place in which to do business and live".

JOSEPH LYNCH, came to Ingersoll from Toronto 23 years ago. 
Well known as the owner of his MEAT AND FROZEN FISH Store, 

' he Is a respected member of the Community. They have two dau
ghters Doris and Jessica, and are active workers and members of 
the S acred He art Church,___

Mr. Lynch's reply was "This Is a nice place to live In.; As far 
as I am concerned it has been the best little town In Western Ont-, 
arlo. History always repeats itself".

( pogel <sf 6) 3', WU5



SANDY LAMBERT, owner of BARTLETT AND LAMBERT Men's 
Wear Is another Ingersoll business man who Is a life long resident 
of the community. He has two daughers, Linda Ann, 17 and 
Sandra Lee, one month. Sandy is a member of St. James' Angli
can Church and Masonic Lodge No. 68.

His sentiments about Ingersoll? "Awfully nice for me, I have 
lots of good friends and customers. It’s a good place to live and is 
second to none.

LLOYD FABER Is owner of FABER FEED AND SUPPLY, 21 King 
Street West, He came to Ingersoll from Tavistock three years ago. 
Lloyd Is married and has one daughter, Grace, He is a member of ■ 

i the Chamber of Commerce, His reply to the Tribune question was 
"Not too bad, area resident farmers nice to do business with and 
the townspeople exceptionally nice. We like living in Ingersoll’'.

ALF BONIFACE has lived In Ingersoll all his lire. Well Known 
and liked, he has operated a tobacco and confectionary store for 
several years. He Is a member of the Y"s Men's Club, The Cham
ber of Commerce, and the Canadian Order of Foresters, Alf has 
two children Mary 14 and Ralph 26. His reply to the question was, 
"It's a wonderful place in which to live and do business".

Ingersoll’s Thames Street business district looking to the north from King Street is practically deserted 
in the above picture taken on a Sunday, but parking on week days Is at a premium.
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FRANK MILLER along with his wife Fay are the owners of MILLER’S 
FLOWERS. They lived In Strathroy before coming to Ingersoll 
three years ago. The Millers have two children Carl 16 and Robb 
13. Frank Is a member of the Chamber of Commerce and Roy/al 
Canadian Legion, Branch 119. His answer to the query was "We 
have found we have increased our business to such an extent It is 
almost unbelievable. The residents are good to do business with."

■ GEORGE CROSBIE of Crosbie’s Style Shoppe has lived In Inger
soll for 9 years, coming here from Burlington. George Is a mem- 
bar of Brant Lodge 157 masonry, Chamber of Commerce , and . 
attends St. Jame's Anglican Church. He has two children Debbie 
11 and Murray 15. His answer was "It Is a good place in which to 
live and a nice size town to bring up your family In.... Good 
Schooling.,. A Good Business Town... has everything a larger cen
tre has.

JOHN VAN DYKE, Owner of CENTRAL HEATING AND AIR- 
CONDITIONING came to Ingersoll 2 years ago and founded 
his business, originally located on Wonham Street, early this 
year he moved Into permanent location on 16 Holcroft Street. 
Mr. Van Dyke also purchased the house alongside the business. 
He is married, has one child Michele Irene, age 1 year. Is 
an active member of the Ingersoll and District Chamber of 
Commerce, and also Chairman of the Beautification Comm
ittee, is an active member of the National Warm Air Heat
ing and Air Conditioning Association.

John Van Dyke believes that Ingersoll has tremendous 
opportunities and that a close relationship exists

between the businessman and his customer. He feels that 
this Town of Ingersoll is a fine place to do business, and Is 

a good place In which to bring up his young iamlly.

Mr. V. D,(VIC)MASTERS, MANAGER of MULHOLLAND I. G. A. 
STORE, ING2RS0LL came to us from Llstowel, Ontario, Is 
married and father of foot children, twin sons Douglas & Don
ald aged 10 years, Daughter Lorrle, aged 9 years and Jimmy 

aged 6 years.
Has resided In Ingersoll for the past one and a half years at 
299 Wellington Street, prior to moving to town, Vic and his 

family were resident In Llstowel for a period of 3 years.
Mr. Masters is keenly interested in Sports, in 1964 lie manag

ed the Ingersoll Junior Mets Baseball Club, Is on the execut
ive of-the Junior Marlands Hockey Club, is an active member 
of the Ingersoll & Distrlcjt Chamber of Commerce, is also 
an enthusiastic supporter of the Lions Club as well.

Both Vic Masters and Ids wife are happy to be living in 
Ingersoll, they like it much better than any place In which 
they have lived in the past years. His wife is more than 
pleased with the Town, and Is also an active member of, 
and holds the position of Secretary for the Ingerooll Lionettcs.

( (joqb. 3 3)



By BRIAN DAWE
Another of Ingersoll’s old 

landmarks has faced the 
wrecker's bar recently to 
make way fur modern pro
gress, after 120 years. Be
lieved to have been built in 
the 1840s, it served for almost 
50 years as part of the Sacred 
Heart Separate School, and be
fore. that as a private resi
dence for eight decades.

The large, two-storey brick 
edifice was first built as a res
idence for W. A. Rumsey, a 
prosperous Ingersoll business
man who made his fortune in 
the foundry business in the 
early days of Upper Canada.

According to Miss Jean 
Rumsey of Oak Park, Illinois, 
William Ashley Rumsey was 
born in Stafford, Genesee 
Countv. New York, on Oct. 18, 
1805. Ho grew up in this indus
trial area, and in a local foun
dry probably learned the fun
damentals of That trade. On 
tune 23, 1838, William married 
francos Harriet Hempstead in 
New London, Conncciicut. 
Land was purchased in nearby 
Clarkson, and on May 25,1837. 
their first son. William Wig- 
nail was born.

H is not known exact I v why 
IF. Rumsey came to Canada, 
but one story has it that while 
on a long journey by stage ho 
had the opportunity of con
versing with a fellow travel- 
lor, whn told of the prosperous 
area developing in Southwes
tern Ontario. He mentioned 
especially the village of Inger
soll. with its many new indus
tries and neighboring farms. 
Mr. Rumsey realized there 
■vniJd he opportunities for the 
manufacture of machinery for 
both lumber mills and agricul

tural works, and that also 
here was an unrivalled mar
ket. so the decision was made 
to move to this area to start 
his foundry business. The 
Rumsey’s land in Clarkson 
was sold on May 31,1837 (only 
one week after their son was 
born), and in the summer of 

*1837 they moved to Ingersoll. 
Here their first residence was 
probably a frame house con
structed of lumber sawn in 
one of the two Ingersoll saw
mills.

Mr. Rumsey’s foundry was 
opened shortly after in the fall 
of 1837. It was built near the 
northeast corner of Thames 
and Charles streets, and grew 
rapidly from its founding. Wil
liam’s brother, Joseph Ellicott 
Rumsey, was in partnership 
with him for the first few 
years of the business.

By the mid-1840’s Mr. Rum
sey's family had increased to 
five children, and lie probably 
felt their old frame house was 
far loo small for them. There
fore. sometime in the late 
ISWs construction of the new 
Rumsey home was com
menced. and by 1850 the fami
ly had become accustomed to 
their new ‘palace’.

The Rumsey residence was 
for many years the most ele
gant home in Ingersoll. In the 
summer of 1953, Stanley J. 
Smith, had the opportunity of 
v i e w i n g some interesting 
items from the old Rumsey 
home.

Mr. Smit h mentioned a 
mirror four feet wide and nine 
feet high. It was mounted on a 
white marble base and was 
topped with a French Provin
cial carving. There was also a 

fine collection of ‘Ashburton’ 
stemware, an abundance of 
American pressed glass, and 
mid-Victorian silverware 
which included butter dishes, 
tea pots, napkin rings and 
cake plates. Many of the older 
residents of town will readily 
recall the spacious grounds 
surrounding the old homestead 
with its tennis court, croquet 
court, and a skating rink for 
the wintertime.

Mr. Rumsey continued to 
reap the benefits of his pros
perous business, and on the 
completion of the Great West
ern Railway (now CNR) in the 
winter of 1853-4, sales rose 
with the great increase in pop
ulation. In 1855 a writer of the 
International Journal, Paul 
Pry, Jr., made a tour of 
Southwestern Ontario by the 
newly-completed railroad, and 
passed through Ingersoll. He 
later wrote “the first estab
lishment on crossing the 
Thames Street bridge is the 
Foundry and Machine Shop of 
W. A. Rumsey. It employs 20 
men. runs a 10-horse engine, 
and manufactures agricultural 
work, such as reapers, mow
ers. threshing mills, straw 
cutters, cultivators, &c., to
gether with stoves and other 
work.”

Tn 1856 Mr. Rumsey retired 
from the foundry business 
selling out his establishment 
to W. Eastwood.

When the Prince of Wales 
loured Canada in I860, the In
gersoll Town Council made an 
invitation to the Prince to 
pass through Ingersoll. Mr. 
Rumsey was one of the mem
bers appointed to a general 
committee “to make the nec
essary' arrangements for the

The main street of Ingersoll in the 1850s, looking north from what later 
became the C.F.R. crossing. Immediately behind the pole in left foreground 
can be seen the .Kumsey home and its soot-blackened chimneys. Leaning 
against the building in the lower right-hand corner can be seen two har
rows, possibly among those manufactured in the Kumsey foundry. (Photo 

coartesy of James Sinclair, Jr.).

reception of His Royal High
ness the Prince of Wales, in 
the event of his honoring In
gersoll with his presence” (as 
it was reported in the Inger
soll Chronicle). The final ar
rangements were that . the 
Prince should stay overnight 
in the Rumsey place, and then | 
proceed to London the next I 
day, hut a change in plans re- i 
suited in the cancellation of j 
the visit to Ingersoll. |

On Feb. 2, 1891. the town j 
mourned the loss of one of j 
their most prominent citizens, t 
Mr. W. A. Rumsey. Dying at j 
the age of 85, he was buried in : 
the Ingersoll Rural Cemetery. ’ 
His family remained in pos- . 
session of the home for many' 
years after, and in 1920 it was ; 
purchased by the Sacred । 
Heart Parish and converted ; 
into a school. Additions were | 
completed, in 1954. 1963 and J 
1965, and the present addition, ■ 
which will house a library, 
health unit and change room, 
is being built at a cost of 
$139,289. and will be built on 
the site of the old Rumsey 
homestead. A
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Businessmen in Ingersoll have 
never beenkoovtyijor .a tendency 
to starid stiii/whj^ ther^est of the 
world goes b^.and&he past yegr 
has been, r^'‘(exception. Some 
businesses hag^jQOved to more 
modern and^»i$j^^|3je accom
modation,. ^drriefh^e expanded 
at Jheir present location, while 
others have started up during the 
past 12 months.,

To ptQvide more variety for 
local shoppers," some of the new 
retail stores feature products not 
previously available in our town. 
In some of the expanded 
establishments, a greater variety 
of items is now available.

For the 1975 Christmas shop
ping season, the. Ingersoll Bus
iness Association ‘emphasized 
that shopping in yopr home town, 
and dealing with people you know 
could be a wise way to stock up 
for the festive season. Most 
merchants took up the challenge, 
and (he result was one of the best, 
Christmas seasons in years.

We have spoken to the . 
businessmen involved in this 
business expansion, with some 
interesting results.

ALLEN’S MEN’S WEAK

At the beginning of March, 
Allen’s Men’s Wear started 
business at a new location on 
Thames Street South, next door 
to the Royal Bank of Canada. 
Allen Satin • says he is very 
gratified at the reception the 
people of Ingersoll have given to 
his new store at the new location.

On May 1, 1975, Dorothy 
Langford joined him in his store 
to handle the ladies’ wear. “We 
decided it was a better location 
with easier access for the public, 
newer, brighter, cleaner, and it is 
now a one-stop shopping concept 
for both men and’women, which 
has worked out very well for us,” 
says Mr. Sutin.

Miss Langford had worked in a, 
clothing factory before she: 
started out on her own three 
years ago in Ingersoll at another, 
location. That store specialized in 
youth styles with a light, breezy, 
merchandizing concept.

Allen came to town 15 years 
ago to work for Shelby Knitwear, 
where he r was buyer and 
production control ’manager. 
While living in Ingersoll he drove i 
back and forth every day to 
London. Allen stayed with them 
for three years and then worked 
respectively for the Grafton- 
Fraser Chain and Bud Gowan in 
London. When he was offered a 
partnership in a store, in 
Ingersoll, but he started up his 
own store last year.
own store.

MacDONALD PHOTOGRAPHIC

Lew/MacDonald/tf Universal 
of Western Ontario vg?Xdu^ieJ 
came to Ingersoll aurlhg the*  
middle of May, 1975, and ’started) 
his new business^ M&tipnald 
Photographic, on King^trect 
East. A nafive of Ottawa^ Lew . 
says he doesn’t, specialize,in any 
particular branch of photo
graphy, but instead does almost 
everything his customers re
quire. ; f

Lew does mainly ,‘portraits, 
.weddings, child photography, 
graduation shots, passports, and 
business and executive portraits. 
“I can’t realty specialize in any 
particular branch,” Lew says, 
“because the market is too small 
for that.”

He considers his move to 
Ingersoll as a good one and his 
business has been picking up. He 
says he really won’t know for a 

i few years how successful his 
business will be. In the meantime 
he is becoming well-known and 
the people of Ingersoll have 
responded to his new business in 
a positive way.

ROCHDALE credit union

When the Ingersoll Community 
Credit Union requested the 
Rochdale Credit Union of Wood- 

. stock to take over operations, 
Rochdale was glad Io do so. And 
now, says Barrie Miller, General 
Manager of the Woodstock office, 
they’ve been very'pleased with 
the results.

When the Ingersoll Community 
Credit Union handed over 
operations to the Rochdale Credit 
Union, they only had 269 
members, not enough to keep 
supplying this type of banking 
service. They did not have the 
resources to meet the needs of the 
members, said Mr. Miller.

Now the members of the Credit 
Union heard, during last Sat
urday's Meeting in Woodstock 
that. 538 new accounts have been 
added,’with approximate assets 
of $105,000. That constitutes a 
major increase in new accounts 
in less than a year of operation in 
Ingersoll.

Mr. Miller says that the 
combined total of both Woodstock 
and Ingersoll is 13,323 member^ 
with over $20 million in assets. 
That was enough for the Credit 
Union to purchase a piece of 
properly in the east end of 
Woodstock for another expansion 
sometime later this vear.

i, . . . -1 t ■ ; 7 i
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The, Rochdale Credit Union is 
owneddby the members ggd r.un 
democratically in th at J each 
member has a vote/ All .the 
profits are returned- |Q.,,the 
members in the lorm of dividends 
and rebates. The members 
elected a new Board of Directors 
on Saturday. They also approved 
by-law changes and approved the 
dividends and rebates.

To become a member, you 
have to pay 25 cents for an entry 
fee and open a savings account. 
After that you can make use of 
full services of the Rochdale 
Credit Union.

VINK REAL ESTATE

Vink Real Estate has been in 
business in Ingersoll for a long 
time, but now they have 
established an office here, at 
King and Thames Streets. “We 
feel Ingersoll .is a very pro
gressive town and we wanted to 
become established here at the 
grass roots level,” says Peter 
Vink, President and sole owner of 
the business. “We felt we couldn't 
service Ingersoll from Woodstock 
any longer and, we that we could 
a much better job if we had an 
office there.”

Vink Real Estate has been in 
business in Oxford County for six 
years and employs seven people 
in Woodstock and three in 
Ingersoll. Mr, Vink says he’s still 
looking for a good calibre realty 
sales person for their Ingersoll 
office.

According to the owner the 
business, which opened its office 
on .January 7, 1976, is coming 
along very well. They handle 
commercial, residential, homes, 
farms and businesses. Mr. Vink, 
whb was born in Holland and 
came to Canada when he was 
four, is well satisfied with his new 
office and the results so far 
justify the decision to expand to 
Ingersoll,

TORONTO DOMINION BANK

The Toronto Dominion Bank 
has been in business in Ingersoll 
forexactly a year and manager 
Guy Miller says he is very 
satisfied with the way business 
has been going. Although Inger
soll already had branches of the 
major banks, (he head offie^ of 
the Toronto Dominion Bank; in 
Toronto 'carried out a survey 
which indicated that a new 
branch in Ingersoll would be 
jusfified. ‘ f

C page 1 of 3^ Pebruan/ A5.IQ11P
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~ The past ybariia‘§TirtJved them ’ 
* righty-says -Mr.1 ’Miller. “We've 

done very well inhiortgages-and 
commercial loans.”

The bank employs five persons, 
two tellers, a liability typist, an 
administration officerr and the 
manager.

Mr. Miller said they have been 
able to compete very well with 
the other banks in town, although 
they each offer pretty much the 
same services. The bank also has 
a branch in Woodstock^ and in 
Tillsonburg.

NEWS AND CAMERA

News and Camera on Thames 
Street recently completed their 
expansion and owner Robert 
Lover says the expansion has 
doubled the size of the store. The 
new part, which was formerly 
occupied by a ladies' wear store, 
will further expand this year with 
a lower floor sales department.

The lower -floor then will 
mainly sell office supplies. Mr. 
Lover said that all departments 
have been enlarged. Four 
archways connect the old part 
with the new part of the store and 
the staff of 15 now have sufficient 
space to serve the customers 
properly. ' ’ r

ASIAN IMPORTS

In November last year Asian 
Imports opened for business on 
Thames Street and owner’ 
Mohammed Arabi, from London, 
says he’s doing a good business in 
Ingersoll. He says there is a 
demand for this kind of store1 and 
he became the first store-owner 
of this kind to open here.

Mr. Arabi says he has been 
involved in the same kind of 
business on a partnership basis in 
other places in Ontario and 
Quebec during the last three 
years. Customers will find in his 
store, clothing, carved wooden 
gifts, jewellry in the form of 
bracelets, rings and charms, 
leather wallets and leather 
purses.

Mr. Arabi says he has a good 
volume of business during the 
Christmas season and he says it' 
will pick up again in the summer 
months.

NE^^QOOR TO FISI1LEIG11S

; Tha^-Singer- Sewing Centre, 
which started in .October of last 
year’ is dwnftbby Don Powell of 
London. Cafolyn Walker runs the 
store on Thames Street and she 
says business has been good. 
Christmas was a busy time 
expecially, sh’&says, but it’s hard 
to tell. Yarns in the store always 
seem to move well.

Of late/ the store has been 
selling yarns and crafts to high 
school students but business 
mainly seems to appeal to older 
people, and women who find 
pleasure in knitting and needle
craft.

pinto Packaging

In December, Pinto Packaging 
was the only completely new 
industry to mak a start in 
Ingersoll. The ' Company fab
ricates packing cartons and 
specializes in serving the smaller 
accounts-1 which: the bigger 
complies sometimes don't bother 
with.

Petei- Di Pinto, the’President, 
formerly worked in the packag
ing industry in London with 
Morphy Containers Ltd. for a 
number of years, before setting 
out on his own. “They were doing 
a good business there," said Mr. 
Di Pinto, “but they1 were mostly 
going after the bigger accounts. 
We decided to start a new 
business that would look after (he 
smaller accounts, people that 
would order about 5,000 square

feet of packaging carton." Mr. Di 
Pinto added, however, that 
doesn’t mean the company can’t 
fill a bigger order.

Secretary-Treasurer is Glenn 
Henderson, and the Sales Man
ager is Ken Richmond. The 
company hopes to serve areas as 
London, Woodstock, St. Marys, 
Stratford as well as the Ingeroll 
a tea.

FOTO-MAT

The new Foto-mat outlet, in
1 Ingersoll employs low girls on 
- four hour shifts to serve the film 

processing needs of Cheese-town. 
Doris Messenger, and Debbie 
Pembleton operate the booth at 
the shopping plaza, which offers 
one day service on film, and five 
day service on negatives. \

Foto-niat carries’its own branef 
of Iilm and flash bulbs but also 
carries Kodax film and flash 
bulbs as well.

"T&con ^rou>5.,«

, M<;KERLIE*MILLEN  
; AVTOMOTIVEir; ,
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McKerlic-Millen Autonqotive 
havei been,-,open one jrtonth. 
Having taken oyer part of the old 
Moto-Mower plant, they carry a 
full range of automotive parts, 
and are also agents for machine 
shop work which they lake to 
Woodstock to have done.

The new store has two full time 
employes Mark McDonald and 
Tom Payne. Mark who is the 
store manager, has previously 
worked lor McKerlie’s in Wood- 
stock for four years.'

He commented that the name 
McKerlie’s was changed to 
McKerlie-Millen about one year 
ago.

INGERSOLLTRAVEL

Ingersoll travel opened on June 
3. 1975 with Paula Cramer of 
Tillsonburg as the manager.

The Ingersoll travel agency is a 
branch office of T.and S travel 
agency in Tillsonburg, ’’ and is 
owned by Jack Ravin. ' ft

Paula says the travel agency is 
a one man show, (so to speakt 
that handles all kinds of travel 
arrangements from charters, 
and scheduled airlines to car 
rentals She says that (his time of 
the year a lot of Ingersoll 
residents are looking al trips 
tothc Carribean and to Florida.

Paula says she got involved in 
the travel business when she did 
a lot of travelling herself.’She has 
spent four months in Europe, and 
worked in Grindelwald. Switzer
land during the World Cup ski 
races which wore held there.

She says that the 1 travel 
business is fantastic in the 
respect that you can learn a lot 
about different people and 
places.

ANDY VAN DYK

Andy Van Dyk television and 
appliances, is a store with a little 
hit of everything in it..

Andy's store carries complete 
lines ol televisions.1 stereos, 
refrigerators, freezers - and 
ranges. J

The store was opened on 
November 21, 1975. and accord
ing to Andy a good 'part of his 
business is in service.

—.e* .nil.
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"A lot of people buy their 
appliances locally, so that they 
know where they can get service, 
when they'need it,” he says<

CRANE ELECTRONICS ' \

Ron Crane, at Crane Elect
ronics is another new business in 

' Ingersoll anxious to serve Ifoe 
| town, Ron carries the complete 
। line of Hitachi products including 

T-V’s, stereos, high fidelity tape 
players, and component sets.,

Ron operates the store on his 
own, and does all his own service 
himself to insure the quality of 
the work.

February 35,^
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3 new industries 
come to Ingersoll
New Industrial building 

ground to a halt in Ingersoll 
during 1975. Building Inspector 
Edward Hunt said no permits 
were issued during the year for 
new industries. Total industrial 
building amounted to $131,700 
for two small additions, he said. 
This compared to $1,068,000 the 
previous year.

However, while there were no 
new industrial buildings con
structed during 1975, three new 
industries did begin operating 
last year. Central Supply and 
Country Cable, 269 Ingersoll St; 
in a new building constructed 

prior to 1975. The firm 
manufactures trophies and 
rents television towers and 
aerials in rural communities 
which lack cable service.

Georgia-Pacific Company 
rented space in the old Morrow 
Nut and Screw building on 
Thames Street South last 
summer. The company supplies 
lumber and building materials 
to retail outlets.

Pinto Packaging, a small 
corrugated box manufacturing 
company, with two employees 
also began operating in rented 
premises at 265 Ingersoll St.

ApH\
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New boom in expansion 
for downtown Ingersoll

By ARMITA JANES 
Sentinel-Review Staff Writer 
The business outlook in 

Ingersoll has never been more 
rosy. There is not a vacant store 
left on the main street and only a 
couple on King Street East. The 
reason is that as soon as a store 
becomes vacant, it is snapped 
up by a merchant who wants to 
expand.

As one would expect, a survey 
of storekeepers made by the 
Sentinel-Review Thursday 
revealed that a strong faith in 
future business prospects is the 
reason for the sudden spurt in 
commercial development.

Development Officer Edward 
A. Hunt said if things keep on 
going the way they are now, 
“We will have to be looking at 
expanding our core area, or 
some sort of big downtown 
development.’’

If the town continues to grow, 
there is no reason why it cannot 
serve more people, he said. 
BIG EXPANSION

One of the most spectacular 
expansions is the $250,000 
renovation project now under 
way at the Canadian Imperial 
Bank of Commerce at Thames 
and King streets.

Manager Mac Kelterborn said 
bank officials would not spend 
that kind of money “Unless they 
were pretty optimistic about the 
future of Ingersoll.'*

The huge renovation project 
amounts to building a beautiful 
new bank within the existing 
walls of the 65-year-old building, 
he said.

Similar optimism in the future 
of Ingersoll was expressed by 
Thames Street merchants in the 
main block.

Lloyd Alter, manager of 
Jack’s Department Stores Ltd., 
said his company moved into an 
adjacent vacant store to expand 
its ladies’ wear department.

“We have a lot of faith in 
Ingersoll," he said. “We have 

been here 47 years, and God 
willing, we will be here another 
47."

Ingersoll is a very stable 
business community, he said, 
which is why Jack's has 
enlarged into a regular family- 
type department store, com
prising three stores.
MORE EXPANSION

A few doors north on Thames 
Street, a similar expansion has 
taken place at the News and 
Camera Centre which this 
month acquired its third store. 
(The second store was added 
one year ago).

Manager Beryl Fares said 
there was not enough room to 
properly display china and gifts 
in the two stores now occupied 
by the firm. So, a gift and china 
shop will be opened soon in the 
store vacated by Schecter’s 
Ladies Wear, she said.

And, on the opposite side of 
Thames Street, MacMillan’s 
Men’s Wear Thursday opened 
up a completely new denim shop 
in an adjacent store.

“Jeans and things for guys 
and gals, teens and kids" is the 
way owner Pat MacMillan 
described his new venture.

We saw an opportunity for 
more business, he said, because 
such shops have been very 
successful in larger centres.

“Ingersoll is now ready for a 
shop of this type," he said.

Work will soon start on an 
addition to the north and west 
ends of the IGA store on Charles. 
Street. Manager Dale Hurley 
said interior store space will be 
doubled.

“We are anticipating more 
business," he said, “And 
Ingersoll needs something 
bigger in a food store than it now 
has."

Meanwhile manager Murray 
Potts confirmed that Loblaws 
will end operations here April 
30. However, Jack Hambly of 
Toronto, will be operating a food 

store in the same location under 
another name, he said.

Asked if It would be a Zehrs 
store which rumor had it was the 
food chain interested in locating 
in the proposed mail on the 
Shelby site, Potts said it was not. 
IN LIMBO

The proposed mall, of course, 
is now in limbo because the 
Upper Thames River Con
servation Authority has vetoed 
construction on the land, 
designated as flood plain.

There have been many other 
changes in the burgeoning core 
area.

The former D. J. Market on 
King Street East operated by 
Joyce Lancaster has now 
become the Midtown Variety in 
a larger location on King Street 
West.

McClelland and Hilts has 
located at 217 Thames St. S., 
next door to the newly-opened 
New Venus Dining House,

Ingersoll Optical next month 
will move to larger new quarters 
in a recently renovated office 
building on Thames Street 
South.
BRANCH OPENED

W. A. Baker, Ontario Land 
Surveyor, Springbank Con
sulting Engineers Limited 
opened a branch office at 163 
Thames St. S. three months ago 
“for the convenience of 
Ingersoll area customers,”

Less than a year ago J. D. Lee 
Engineering Limited, Brantford 
consulting engineers, opened a 
branch office on King Street 
East.

Two new firms have located in 
the Bray Building, Chuck Clark 
Construction and Ralph Hodge 
Accounting and Income Tax 
Service.

Ellery's Farm Equipment is 
also expanding. New offices and 
a parts department will open in 
a couple of weeks in an adjacent 
building.

There have also been recent 
changes in ownership of 
business firms.

Bob Shelton assumed the Ford 
dealership of Keeler Ford Sales 
Ltd.

The west-end BP was taken 
over by Bob McClintock.

Floyd Tisdale and Peter Cox 
took over Wilson’s TV.
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New industries in town are
first to arrive in two years

BY KEN WILLETT
Two new industries have recently 

located in Ingersoll and already one has 
indicated a desire for expansion.

According to Development Officer Ted 
Hunt, the two represent the first industries 
to make a home in Ingersoll in the past two 
years. The industries are Poly-Quip of 
Canada and Can-Pac Agri Products.

Poly:Quip of Canada, is the Canadian 
division of Polynesian Pools Incorporated, 
of Holland, Michigan. The industrial firm 
produces fibre-glass, inground swimming 
pools and accessories.

According to Kathy Butterfield, Office 
Manager and Secretary-Treasurer of the 
company, the corporation is presently 
Ontario-wide and will soon become 
Canada-wide.

Mrs. Butterfield said the company 

picked a location in Ingersoll because “it is 
the hub of Ontario and very accessible to 
major Ontario centres. We hope to have a 
good family company, where everyone 
works together happily,” she said. “We’re 
looking for a good working relationship 
with Ingersoll, we need them and we feel 
that the town needs us.”

At present the company is employing 20 
people but Mr. Hunt indicated that 
Manager Bob Butterfield has expressed a 
desire to expand. Mr. Hunt suggested that 
hopes are the company will secure a site in 
Ingersoll’s Industrial Park by late 
summer.

Mrs. Butterfield verified Tuesday that 
the company is looking for a location in the 
industrial park. She said that plans are for 
the construction of building containing 
30,000 square feet. Of this she indicated 

20,000 square feet would be utilized for 
production and the remaining 10,000 
square feet would house offices and show 
rooms. Indications are that the company 
would employ 100, when it reached a 
full-production level.

Poly-Quip is currently leasing 8,000 
square feet in the Ingrox Building, 
formerly known as the Moto-Mower 
Building.

The other new industry arrival to town, 
Can-Pac Agri Products, is also leasing 
space at the Ingrox Building. They 
presently employ five ppople and are 
leasing 10,000 square feet.'

Can-Pac produces a mineral additive for 
cattle feed. The company’s operating 
supervisor is Paul Morgan and the 
Vice-President of Can-Pac Agri Products 
is William Vanderland.

ixx^ERsou- times 
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Commercial rezoning 
for Ingrox plaza 
repealed by council

ByARMITAJANES 
Sentinel-Review staff writer

INGERSOLL — Town council Monday repealed a bylaw to 
rezone the former Morrow Screw and Nut Company site to 
commercial, returning the site to its former industrial 
designation.

The finance committee recommended repealing the bylaw 
after the developer, Mike McHugh, president of Ingrox Ltd., 
notified the town that the company was withdrawing its ap
plication for commercial zoning.

An Ingrox employee, Roy Knott, who was in the audience, 
was asked by Coun. Jack Talbot what were the basic reasons 
for withdrawal of the application.

Knott said he would think that the reasons were economic.
McHugh had spent a terrific amount of money, he said, and 

could not yet see any daylight.
When asked if A and P food stores had lost interest in the 

site, Knott said there was nothing definite, because the matter 
keeps being delayed.

In answer to a question by Mayor Douglas Harris, Town 
Clerk Gerry Staples outlined, three avenues which council 
could take:

- -Place development classification on the whole property, 
in which case the type of development would have to be 

submitted to council for approval;
-Allow property with existing buildings on it to remain 

industrial, and put holding or control on the remaining 
property from Thames Street eastward a sufficient distance 
to allow no further development;

—Leave the existing bylaw stand changing the property to 
commercial use in which case the town would have to sub
stantiate the bylaw before the Ontario Municipal Board.

Harris said that if the town did decide to go before the 
Ontario Municipal Board to substantiate its bylaw changing 
the zoning to commercial, the developer, who now does not 
want the change, would not appear at the hearing.

Kinley said he could see the other developer (Landawn 
Shopping Centre) suing the town for expenses, regardless.

“If we repeal the bylaw we are wide open to repercussions,’’ 
he said, “and if we go on, we may lose.”

Finley suggested that the Ontario Municipal Board should 
be made aware that there was more than one reason the town 
wanted the property rezoned to commercial.

“Costs are going to be awarded,” he said, “I can see it 
coming.”

It could help to get the town “off the hook”, he said, to let the 
OMB know' that the new official plan for Oxford County has 
designated the Morrow property for commercial use.
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Industrial growth 
in Ingersoll area

In terms of industrial 
and commercial develop
ment, 1978 proved to be a 
good year in Ingersoll and 
district.

Industrial promotion ef
forts of the Oxford County 
town paid dividends when 
negotiations were com
pleted to pave the way for 
a 170,000 square-foot plant 
in Ingersoll’s industrial 
park,

A spring, 1979 construc
tion start is anticipated on 
the new plant for Fruehauf 
Trailer Company of Can
ada Ltd, The plant will be 
used to manufacture truck 
trailers and is ultimately 
expected to employ 150 or 
more workers. Fruehauf 
last fall acquired a 44-acre 
site from the town for 
$306,600. The company 
plans to be in production by 
the end of this year,

A few miles north of In
gersoll, on Zorra Township 
Concession 3, finishing 
work is under wfay on the 
$30 million Federal White 
Cement Company plant. 
Construction of the com
plex was started in fall, 
1977. Production is due to 
begin by March 1 this year.

Plant manager Francois 
Nault said 45 persons are 
currently on staff, but the 
payroll could reach GO as 
production capacity ex
pands. The plant lies on a 
68-acrc site and is designed 
to produce 110,000 tons of 
portland white cement an
nually in the dry kiln pro
cess. Nault said it is the 
first plant in Canada capa
ble of producing white ce
ment. Lafarge Consultants 
Ltd,, Montreal, directed de
sign, engineering and con
struction of the project.

About two miles east, on 
Oxford Road 6, a 4,000 
sqqare-foot plant was 
erected on a five-acre site 
for Oxford Plastics Ltd. 
The plastic extruding pro
cess is employed here to 
manufacture drain tiles.

In Ingersoll proper, pro
duction of air conditioning 
units for farm machinery 
was launched by Welcome 

Ag-Air Products Limited in 
5,000 square feet of leased 
manufacturing space.

Retail facilities were ex
panded significantly. Larg
est project of the year was 
the 30,000 square-foot Lan
dawn shopping plaza on 
Mutual Street, where a 
Zehr’s supermarket is the 
principal store.

A new Big “V” phar
macy opened in a 6,000 
square-foot location at Ox
ford and .Charles streets. 
Space previously used by 
the drug store was reno
vated and is now used by 
the Ingersoll branch of the 
Rochdale Credit Union.

A 16,000 square-foot re
tail outlet and warehouse 
on Whiting Street was com
pleted early in 1978 by 
Craik Wiseway Home Cen
tre. Meanwhile, McHugh 
Tire opened a new shop and 
updated its car wash fa
cility.

A 35-unit senior citizens 
apartment complex was 
completed during the year, 
as well as 30 single-family 
homes.

The year’s commercial 
building permits were val
ued at $315,383; industrial 
building totalled $181,000 
and residential building 
amounted to $1,176,599.

Renovations were under
taken at the old town hall 
and the police headquar
ters. A new well was devel
oped and a pump house 
was installed by the Public 
Utilities Commission.

Reconstruction of 
Cherry, Mutual and Earl 
streets was done and sev
eral other streets were re
surfaced. Intersection im
provements were made at 
Bell and Thames, Charles 
and Thames and Oxford 
and Charles streets.

After an 18-month series 
of proposals and counter 
proposals, plans were 
dropped for a shopping 
centre on the site of the for
mer Morrow Screw and 
Nut factory. The building 
will now serve as an indus
trial warehouse.
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Years of planning andi 
developmentpaying 

off now: Hunt

By ARMITA JANES 
Sentinel-Review staff writer 
INGERSOLL — Last year— 

with the coming of Fruehauf 
Trailer Company—the town 
began to see the fruits of years 
of planning and developing 
services in its industrial park, 
Development Officer Edward 
Hunt says in his report on 
economic development.

The sale of 44 acres to 
Fruehauf and 5.6 acres to 
Ingrox, Hunt said, leaves about 
22 acres in the industrial park 
and there is now interest in some 
of that.

He urged purchase of ad
ditional land for extension of the 
industrial park. He also stressed 
that town council continue ef
forts to get Bill 95 amended so 
the town—not Oxford County— 
could do the buying.

Hunt, in his report delivered to 
planning committee Monday, 
said economic development, 
particularly industrial and 
commercial, must be an im
portant part of thinking and 
planning in 1979.

He said during the past few 
years Ingersoll’s ratio has 
moved away from the ideal 60-40 
to 66.41 per cent residential and 
33.59 per cent industrial
commercial.

Hunt said tremendous 
progress has been made with 
Ingersoll Street constructed and 
serviced to Clark Road and 
purchase of the remaining road 
allowance to complete the link 
from the industrial park to 
Highway 401.

Unlike many other 
municipalities facing capacity 
of water supply and sewage 
disposal now, thanks to sound 
planning, Ingersoll has 
adequate supplies of both, the 
report states.

The only area in which the 
town is deficient, according to 
Hunt, is lack of a rail spur to 
service its industrial lands. One 
more property is required, he 
said, and the town should con
tinue efforts to acquire the right 
of way.

Despite construction of two 
new commercial buildings—Big 

V Drug Store on Oxford Street 
and McHugh Tire on St, 
Andrews Street—commercial 
construction dropped 64 per cent 
last year.

Landawn Shopping Centre 
completed construction and 
opened in June, with Zehr’s as 
the major tenant.

The proposed Ingrox Place 
Shopping Plaza on the former 
Morrow property was cancelled 
after two Ontario Municipal 
Board hearings when the owner 
cancelled application for the 
necessary zoning change.

Last year, 15 new commercial 
businesses were established, 
seven closed, and two changed 
ownership.

Hunt said he gave information 
to three commercial develop
ment contacts last year and one 
is still considering Ingersoll for 
a store location.

The town's development of
ficer would like to see the core 
area committee re-establish this 
year and come up with positive 
recommendations for core 
improvement.

“It may be that our business 
section has become very 
complacent, with main street 
stores fully occupied, said Hunt, 
warning that such complacency 
can lead to chaos.

The time to act is now with 
stores full, he said, not when 
they become vacant.

Ingersoll attracted five new 
industries last year, but in
dustrial construction decreased 
by 63 per cent.

The major industry, Fruehauf 
Trailer Company of Canada 
Ltd., will construct a 170,000-. 
square-foot plant on a 44 acre 
site in the industrial park. It will 
employ 200 persons.

Poly Pools of Canada Ltd. and 
Can Pak Agri Products leased 
space in the former Moto Mower

Building on Thames Street 
South.

Welcome Ag Air Ltd. leased 
space in the Jetson Building on 
Whiting Street. The firm 
assembles and installs air 
conditioners for tractors.

George Scott bought the 
former Larry Mills Homes 
building on Whiting Street 
where he opened a small 
machine shop.

In other industrial activity, 
Ingrox Ltd. now is completing 
alterations to remainder of the 
former Morrow building for use 
as an industrial mall.

Boyles Explosives Ltd. built a ' 
storage depot on the Canadian 
Industries property to service . 
area quarry industries.

Although much interest was 

shown in the former Essex Wire 
plant, the building remains 
unsold. Purchase of the 
building, suited for light 
manufacturing, becomes 
uneconomical unless a buyer 
can use it with few alterations, 
the report states.

Hunt made 26 new contacts for 
industrial development last year 
resulting in one new plant— 
Fruehauf. 1

Ten Of these contacts are still 
active bringing to 19 his active 
files.

Tourism is Ontario’s second 
largest industry, and while 
Ingersoll does not have a natural 
tourist attraction near by, Hunt 
in his report states the town 
should promote tourism to a 
limited extent.

Ingersoll's new Cheese 
Factory Museum attracted 
some 1,500 visitors last year, he 
says, and many of them toured 
the town and shopped in the 
business district.

Many favorable comments 
were received on the museum 
he said, as well as the excelled 
camping facilities and at 
tractiveness of Centennial Park

The town lost two prospective 
industries last year. National 
Hinge-a-Home Limited, because 
of financing problems, returned 
a 5.6 acre site to the town at a 15 
per cent loss,

Mohawk Fabricators 
Incorporated, a United Slates 
firm that wanted to build a plant 
to manufacture wood burning 
stoves on a three-acre site in the 

industrial park, failed to ge. 
approval from the federal 
government after its application 
got approval from the Foreign 
Investment Review Agency 
(FIRA).
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Good year locally for industry
BYC. J. CLARK

It has been a good year so 
far industrially but a slow 
down is anticipated later on 
in the year, a survey by 
development officer Ted 
Hunt has revealed.

Annually Mr. Hunt visits

all industries in town and 
obtains employment data, 
acquaints himself with the 
local industries and their 
managers and discusses 
any problems they might 
behaving. The results were 
presented Monday at the 
regular planning and dev
elopment committee meet
ing.

“Most of the plants 
indicateda fairly good year 
to datebut were looking for 
a slow period later in the 
year,” Hunt’s survey re
port said. “There were no 
plant closings in 1979 and 
five plants expanded dur
ing the year.”

There are a total of 32 
manufacturing plants in 
Ingersoll as of April and 
they employ 859 males and 
450 females for a total 
employment of 1,309 per
sons.

Town clerk Gerry Stap
les wondered of those 1,309 
employed how many were 
from out of town and at the 
same time, how many 
persons leave town to work 
in industries elsewhere.

Mr. Hunt suggested it

was very difficult to find 
those figures since almost 
every industry in the 
county would have to be 
polled. Liz Ottaway of the 
Oxford County Planning 
Board,pointedouta census 
is being taken in 1981 and it 
may reveal those statistics.

“I would say more are 
going out than coming in,” 
said planning board mem
ber Lorne Moon.

“There were 30 plants 
employing a total of 1,323 
persons,” last year at this 
time, the report said. “This 
represents an increase of 
two plants but a decrease 
in employment of 14 
persons. Eleven plants 
showed an increase in 
employment while 13 had a 
decrease.

“The town is proud of our 
local established industries 
and the contribution they 
make to the economic life 
of our community,” Hunt’s 
report concluded. “It is 
very easy*,  to forget their 
contributions over the 
years in our continuing 
search for new industrial 
development.”
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Boom in business
BY C. J. CLARK

Two Italian restaurants and a fish and 
chips restaurant are among the many new 
businesses that are now operating in town.

Adding to the restaurant boom are a Pro 
Hardware store, a sporting goods store, a 
convenience store, a dry cleaners and an 
air conditioning company.

A Mac’s Milk store is now in operation at 

the corner of Bell and Thames Streets and 
beside it is Italian restaurant Luigi’s. It is 
expected to be open this week for business 
and offers a full Une of pasta and pizza.

Beside Luigi’s will be a dry cleaning 
outfit which is expected to open soon.

At the corner of St. Andrew and Thames 
Street is Ontario Pizza. It too is offering a 
full line of pasta and pizza and it hopes to

(Continued on Page 10)

(Continued from Page 1) 
open for business this week.

Just up the street at the 
former Petan’s Pizza is 
Lighthouse Fish and Chips. 
Peter and Dianne Allcok of 
Thamesford are the man
agers of the restaurant that 
opened last week. They 
were former owners of Pet
an’s, sold it, and recently 
bought it back.

Ted Carter and Tim 
Springstead are the owners 
of Ingersoll Sports located 
at the corner of Thames and 
Charles Sheets. They offer 
a full line of seasonal sports 
equipment as well as spec
ialize in sporting equipment 
repairs.

Pro Hardware has been 
open for less than a month 
offering Ingersoll shoppers 
6,000 square feet of mer
chandise. It is located at the 
Charles Street west mall.

Another business note 
sees George Powell, owner 
of Belldaire Restaurant on 
Bell Street retiring soon, 
after 26 years in business. 
Contray to speculation, nei
ghboring restaurant indi
cated he has been thinking 
about it for some time, 

Hammond Air Condition
ing is now open for business 
at the former Underwood 
Shoes warehouse on the fire 
lane between Thames and 
Oxford Streets, north of 
King Street.

Dean Hammond is the 
owner of the business which 
previously was located nn 
Whiting Street. His com
pany makes tractor rooves 

and installs air conditioning 
units in trucks, cars, com
bines and tractors.

Tills year about 50 have 
been installed. Some 90 per 
cent of the air conditioning 
units are installed on the 
farms with the remainder 
being brought into town by 
area farmers.

Mr. Hammond moved in
to the building September 1 
and the installation of equip
ment is still taking place. 
Presently he is the only 
person working there but by 
Christmas he hopes to have 
two more employees.
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Promoting the town

Aggressive approach needed
By JOEKONECNY 

Sentinel-Review staff writer 
INGERSOLL — “Remember! 

Be a booster, not a knocker of 
our town!”

That loyal adage, coined by 
Ted Hunt in the closing com
ments of his 1980 economic 
development report, summed up 
the development officer’s 
message to town council.

Council will review the not-so- 
rosey reflection of the economic 
growth' pattern here at its 
meeting tonight.

Looking to the future, Hunt 
said in his report that council 
needs a more agressive ap
proach to promotion of Ingersoll 
if they intend “to enjoy the fruits 
of economic development’’.

Hunt suspects rising costs and 
interest rates will make his job 
more difficult in 1981 and, in his 
report, said economic 
forecasters don’t see much 
improvement in the near future.

“To search out and secure 

additional development for our 
community will require a much 
more aggressive approach and 
more of my time..,,” he said.

“I cannot emphasize too much 
that the town continue in the 
planning, land aquisition and 
servicing of industrial sites for 
the future.”

COM PETITION
Hunt's forecast of the town’s 

future needs reflects the “in
tense Competition” Ingersoll 
faces within Oxford County and 
the rest of Ontario.

“If Ingersoll is to gain a share 
of new industry in the 1980s we 
must have the land to sell, the 
amenities that industry requires 
and above all, a positive, strong 
attitude towards development, 
not only industrial, but com
mercial and residential as 
well,” he said.

Last year, council purchased 
a 3.5 acre land parcel on Thomas 
Street, Hunt added. The town 

already owns a 20-acre, serviced 
industrial park.

Hunt’s report shows the 
private sector in control of about 
150 acres of serviced land and 
120 acres unserviced property.

Offers by the town to purchase 
that land on behalf of industrial 
clients were fruitless, Hunt said.

Meanwhile, Ingersoll ex
perienced a year of “balance” in 
1980, Hunt said, where the ef
fects caused by the departure of 
a major industry plus two 
smaller firms were virtually 
erased by the establishment of 
comparable companies.

INCREASE
Gabriel of Canada moved into 

the plant vacated by Roper 
Canada to manufacture struts 
for the automotive industry.

The town saw a major in
crease in the value of com
mercial construction permits in 
1980. The total was $662,470.

The largest permit was for the 

expansion of the IGA store on 
Charles Street West.

The commercial sector 
welcomed 19 new enterprises to 
the town last year. Another five 
changed ownership, three 
relocated and one expanded into 
larger facilities. But, on the 
other side, 12 businesses ceased 
operation during the year. Two 
contracts for commercial 
development were received 
during the year.

The business improvement 
area (BIA) was established in 
1980, and the first order on its 
agenda was the installation of 
new sidewalks and lights (in co
operation with the PUC) in the 
downtown core.

Four new industries came to 
town during the year. But the 
town saw three industries leave.

The construction of Ingersoll 
Street, from Clarke Road to 
Culloden Road at Highway 401, 
was completed during the year. 
Hunt said the completion has 
provided a direct access from 
the industrial area to Highway 
401 for trucks.

/c 1^/
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485-3040

60 Years of Service111 Years of Service

1 ft QI BUSINESS & INDUSTRIAL
ItoIhonor roll

127 Years of Service

THE DAILY 
SENTINEL 
REVIEW 

Thames St., Ingersoll

CHEVROLET-OLDSMOBILE 
DEALER

70 THAMES STREET

- 485-0720

FLEISCHERVr JEWETT

61 Years of Service 51 Years of Service

a

INGERSOLL CHEESE CO.
Division of Nestle (Canada) Ltd.

INGERSOLL

485-1020

’The NAME FAMOUS For Cheese’ 

VICTORIA STREET

r CARR'S BOOK

f
"*  and

CHINA SHOP
"60 YEARS OF FRIENDLY SERVICE” 

HALLMARK GREETING CARD DEALER '

132 THAMES STREET

485-2300

485-3567
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BLUEBIRD
COACH LINES 

Charter Bus Service 
and

School Bus Contracting 
Ingersoll, Woodstock & Oxford County 

228 WHITING STREET

JS8S5T

3

3

48 Years of Service

PROUSE 
TRANSPORT 

LTD.SSL

MOUNT ELGIN 485-1570
TILLSONBURG 842-8352

J

36 Years of Service

485-4181

485-2180

McLEOD 
WELL DRILLING 

LIMITED
Rotary and Cable Tools 

RR 4, Ingersoll

HARRY SHELTON 
FLOWERS

(Formerly Hunt's Howers)
"Serving Ingersoll & District" 
124 THAMES STREET SOUTH.

INGERSOLL

35 Years of Service
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103 Years of Service *

| OXFORD MUTUAL J 
g FIRE INSURANCE 4
S 1878-1981 5

59 Years of Service
r77*!

INGERSOLL 
g PAPER BOX

T * FIRE * LIABILITY
* WIND * AUTOMOBILE

72 Years of Service
;£?SS!SJs3SS3WnS8S888BBWB

g ALEXANDRA

CO. LTD.
KING STREET WEST, 

INGERSOLL, ONT.

485-1830

56 Years of Service

R. McNIVEN 
and SONS 
INSURANCE

“All Lines of Insurance 
including Life" 

161 THAMES STREET SOUTH

485-3190

52 Years of Service

*
*5
J

47 Years of Service

INGERSOLL

QUALITY FURNITURE" 
Reasonably Priced

133 Thomes Street South

3

34 Years of Service

DEWIT
MOTORS LTD.

SPECIALIZING IN 
REPAIRS TO CARS, TRACTORS & TRUCKS 

USED CAR & TRUCK SALES

RR l.BEACHVILLE

423-6362

Ass

41 Years of Service

DIRECT 
TRANSPORTATION 

SYSTEM
’ Serving Ingersoll A District Over 30 yrs. 

535 Industrial Road, London

485-1010

SB

33 Years of Service 4

JIM WILFORD
TELEVISION 

SERVICE 
RR 4, Ingersoll

485-0275

i

J
<5

INGERSOLL

40 Years of Service

ea

28 Years of Service

INGERSOLL -wINGERSOLL 
FARM 

EQUIPMENT LTD. 
Operated by Aoyd Shnitaole 4 Earl Granville 

’'Oldest Established Dealership in Oxford County " 

31 CHARLES ST, EAST

istelco
E inc.

County Road 9, East,
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MEMORIALS LTD. 4HOSPITAL£ nUorii/AL «|
Community Health Care is Our Motto 1

2
a 29 NOXON STREET, 

INGERSOLL, ONTARIO

IFJ 485-1700
----- - - - .

SB

485-2710

274 TUNIS ST., INGERSOLL

* CEMETERY LETTERING q
’MONUMENTS ’MARKERS S 

AUTHORIZED "ROCK OF AGES DEALER" «

*

485-3880
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£ TOM and GORD ltd. J
ft SHELL SERVICE STATION

» Quick Efficient Service

119 Charles Street East

485-0431

14 Years of Service

JACK KNAPP
-CUSTOM BUILDING

' Rural and Residential Renovations 
New Buildings - Cabinets 
Siding and Roofing etc.

RR 5, INGERSOLL

485-1799

7 Years of Service

LYNWOOD VAR I EH
7 Cross St.

ALSO

4 Years

£ WILLIAM HAWKINS J
AUCTIONEER
14 Maple Lane,

*5

19 Years of Service

sft Ingersoll, Ontario A.

485-3392

HIGHWAY 19 SOUTH OF 401

TELEPHONE: 485-1370

£ AUTO BODY DIVISION
FORMER HWY. 2 EAST

485-1341

inG & MAcmnc vn>

485-2970

I EVAN'S CATERING I



| J.T. WARDEN 
t APPLIANCES

and

LIGHTING
7 King Street West

485-2430

21 Years of Service

ENGINEERS AND 
CONTRACTORS

5 Boles St., 
Ingersoll

18 Years of Service

CLIMATE CONTROL ?

485-0650

3

*5

cc 
c

f HANEY J
8 FEED and FARM 4

6 Years of Service

20 Years of Service

E DAIRY FREEZ 
DRIVE-IN

45 J BELL STREET

THE VERY BEST 
HAMBURGS * CHEESEBURGS 

FOOT LONGS

485-3044

14 Years of Service

BOB

BODY

20 Years of Service

485-2670

153 Thames St. South 

Ingersoll, Ont.

FRANK A. SCHMID 
JEWELLER

SUPPLIES LTD.
70 THAMES ST. N. 

INGERSOLL

485-0260

7 Years of Service

5 INGERSOLL 1
I AMBULANCE 1

485-4300

I COCHRANE

45 KING ST. E., INGERSOLL

485-3130

f PONTIAC & BUICK
I LTD.

A-ONE 
f TOWING
I LIGHT & HEAVY DUH 

TOWING
INGERSOLL

485-4696 or 
539-3561

4 Years of Service

AAR. TAXI
DEPENDABLE 

FOR 
PROAAPT SERVICE 
10 CHARLES STREET

485-1318

«

3 .



Possible spur line 
removal results in 
loss of industry

The possible removal of a Canadian 
Pacific Railway spur line adjacent to 
Carnegie and Thames Street may have 
cost Ingersoll a new industry.

Michael McHugh, president of Ingrox 
Limited, has asked the Town of Ingersoll 
to submit an objection to CPR in light of 
the fact the prospective tenant is now in 
the throws of finalizing a site in Woodstock 
and not in Ingersoll.

Industrial commissioner Ted Hunt has 
been instructed to look into the matter and 
will report to the town’s public works 
committee on September 14.

‘‘Through the kind co-operation of your 
industrial commissioner Ted Hunt, we 
were at the point of securing an important 
tenant at the Morrow building property 
plus probable expansion of a new building 
across Carnegie Street on the south side of 
the spur line and were prepared to enter 
into long term lease,” a letter from Mr. 
McHugh to town council said.

“The one added requirement that was 
needed was rail service, which we felt 
could be offered at this location,” the letter 

stated adding the line was used as late as 
last year.

Mr. Hunt “was informed that the rail 
line would be taken up and removed within 
the forseeable furture and rail service to 
this location could only be guaranteed for 
one year,” Mr. McHugh’s letter pointed 
out.

A Woodstock realtor trying to find 
premises for the industry lost to the town 
concurred with Mr. McHugh. The name of 
the industry could not be disclosed because 
a deal is close to being finalized in 
Woodstock.

“They were interested (in the Morrow 
site) until they found that out,” the realtor 
said of the possible removal of the rail line.

“We just could not believe that the 
railway could arbitarily discontinue such 
service without at least notification to 
property onwers which the line could and 
would serve,” the letter to council read.

Besides filing on objection Mr. .McHugh 
would like the town to find out the reason 
for the decision as well as try to keep the 
line open.



TED HUNT, Ingersoll’s development officer, 
is hoping 1983 will bring a few more names to 
the town’s newly-erected sign at the corner of

Culloden Road and Ingersoll Street, the en 
trance to the industrial park.
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Changes in core

There have been various changes in the core area in 
recent weeks, including the arrival of one new business 
and the relocation of another business.

L.P. Duynisveld, chartered accountants, last week 
moved from 21 King Street West, to Oxford Street, in the 
building which formerly housed Oxford Meat Packers.

There have been various changes in the core area in 
recent weeks, including the arrival of one new business 
and the relocation of another business.

L.P. Duynisveld, chartered accountants, last week 
moved from 21 King Street West to Oxford Street, in the 
building which formerly housed Oxford Meat Packers.

Mr. Duynisveld said although the new location is about 
the same size as the old one, it has room for expansion. He 
has done extensive renovations to the building, making it 
suitable for his business. He said he feels the Oxford Street 
section of town where he is located has become very busy 
and feels the new building offers a better location for his 
business.

New to town is Groom Closet, Phase II Unisex, a hair 
dressing shop located at 111 Thames Street South, For the 
owners, this is their third business undertaking. They own 
a shop in Woodstock and another one in Norwich.

October



Interviewers begin to discover 
residents' shopping habits
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By BARRY WARD 
Sentinel-Review staff writer 
INGERSOLL — Interviews 

got under way this week to 
determine the shopping habits of 
Ingersoll area residents with the 
two interviewers reporting an: 
excellent response.

“Out of all the people we 
talked to in a day and a half, 
only two refused to talk to us,” 
said Barbara Carrier of the first 
40 interviews, “and one of those 
was really sick and said to call 
back.”

Mrs. Carrier and Rob Hutson 
are working under a $10,400 
grant from the federal ministry 
of employment and immigration1 
at the request of the Chamber of1 
Commerce. the Business 
Improvement Area and town 
council. They started work in 
January and have been given six 
months to complete their task.

“I think we’re in about the; 
right position for finishing on 
time,” said Mrs. Carrier. The 
first two months were spent 
compiling a representative 
sample of area residents and 
drawing up a questionnaire.

Mrs. Carrier said 670 Ingersoll 
residents will be interviewed in 

person while another 225 in 
outlying areas will be in
terviewed by telephone. The 
telephone interviews are being 
done first, she said, “until the 
weather improves a bit.”

RESIDENT SAMPLE
She said one of the most dif

ficult tasks had been coming up 
with a representative sample of 
rural residents from the last 
-municipal election’s voting lists 
because voting areas do not 
necessarily correspond to the 
areas being studied in the 
survey.

Hutson said they are in
terviewing people in the area 
east of Ingersoll this week with 
plans to do the other areas in the 
coming weeks.

Three pretest surveys were 
done to come up with the current 
17 questions. The questionnaire 
was drawn up with the help of 
Fanshawe College.

“We had to develop a 
questionnaire that was for 
Ingersoll.” she said. “Inger
soll’s problems are different 
than elsewhere.”

The questions ask the person 
being interviewed about their

shopping habits and opinions 
about Ingersoll’s shopping area.

“There are a lot of empty 
stores in Ingersoll —there are in

a lot of towns — but there may 
be something that can be down 
to improve the shopping at
mosphere,” said Mrs. Carrier of: 
the survey’s goal.
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104 Years of Service

285-2916

BUSINESS & INDUSTRIAL HONOUR ROLL

1982 The young, the middle-aged and the 
senior enterprises listed on these pages 
are directed by people who are capable, 
aggressive and optimistic. These En
terprises are winning and have won 
recognition for their contribution to and 
promotion of community progress and 
economic advancement.

All of these firms — each in its field of 
endeaveor-are making Ingersoll and 
District more secure for you and your 
family, more substantial as an industrial, 
educational and social area. They 
provide jobs, taxes, merchandise and 
services necessary to make Ingersoll 
and area a better place to live.

OXFORD MUTUAL 
FIRE INSURANCE 

1878-1981
* FIRE  LIABILITY*
* WIND  AUTOMOBILE 

RR 4, Thamesford
*

73 Years of Service

485-1700

ALEXANDRA 
HOSPITAL 

Community Health Care is Our Motto 

29 NOXON STREET, 
INGERSOLL, ONTARIO

52 Years of Service

BLUEBIRD 
COACH LINES 

Charter Bus Service 
and 

School Bus Contracting 
Ingersoll, Woodstock & Oxford County 

228 WHITING STREET

485-3567

35 Years of Service

485-2190

COYLE & GREER 
JEWELLERS LTD.
CoH»tt0r Pfotes Headquarter*

146 THAMES ST., SOUTH 

INGERSOLL

101 Years of Service
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INGERSOLL CHEESE CO. 
Division of Nestle 

Enterprises Limited 
INGERSOLL

'The NAME FAMOUS For Cheese'

VICTORIA STREET

485-1020

62 Years of Service

j

485-0720

JEWETTFLEISCHER

gp CHEVROLET-OLDSMOBILEg» DEALER
70 THAMES STREET

49 Years of Service

MOUNT ELGIN 485-1570 
TiLLSONBURG 842-8352

PROUSE 
TRANSPORT 

LTD.

34 Years of Service 3

JIM WILFORD 
TELEVISION 

SERVICE 
RR 4, Ingersoll

485-0275



& Over 100 Years of Service B

To Ingersoll & 
the Oxford County Area

INGERSOLL
MEMORIALS LTD.

485-3880

l_ • CEMETERY LETTERING
MONUMNETS * MARKERS

£ AUTHORIZED "ROCK OF AGES DEALER"

274 TUNIS ST., INGERSOLL

CARR'S BOOK
and

CHINA SHOP
FOR OFFICE SUPPLIES

132 THAMES STREET

485-2300

61 Years of Service

INGERSOLL

•^£7 
Gimitab

"QUALITY FURNITURE" 
Reasonably Priced 

133 Thames Street South

48 Years of Service 31 Years of Service

485-1170

f McKIM’S
5 HARDWARE
B 142 THAMES ST. SOUTH

82 Years of Service

FOODS DIVISION

BORDEN CO. LTD. j

60 Years of Service

485-2710

Tractors. 
Equip men I

Operated b, Hqd Shrainoie t Eiri Granville 
"Wdert EsteHahed Dealership in Oitord Count," 

31 CHARLES ST. EAST

41 Years of Service ttFfc .30 Years of Service

£ HALL’S TRAVEL 
I AGENCY 
E "Wo Handle Anything in Jnvttl"

485-1830

~HNGERSOLL
► FARM EQUIPMENT LTD.

SPER’.V-^-t^w HCLLAIXC

Patz
INGERSOLL 
PAPER BOX 

CO. LTD.
KING STREET WEST, 

INGERSOLL, ONT.

'^Inew idea

485-3550

74 Years of Service

273 KING ST. W.

485-3310

121 THAMES ST.S. 
INGERSOLL

485-2720

- PRESIDENT -

Gordon Bowman
120 THAMES ST. SOUTH, INGERSOLL

53 Years of Service

stelco
inc.

County Road 9, East,

INGERSOLL

Big 36 Years of Service
IIIHJI

| HARRY SHELTON
& FLOWERS
? (Formerly Hunt’s Rowers)

E
 "Serving Ingersoll & District"

124 TH AMES STREET SOUTH.B INGERSOLL

485-2180

28 Years of Service

INGERSOLL PLANNING 
& MILL LTD.

DOORS
* LUMBER 

* BUILDERS SUPPLIES 
31 TRUES STREET SOVTI

485-3821
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25 Years of Service
....

r WILLIAM HAWKINS J

a

AUCTIONEER :
14 Maple Lane, J

Ingersoll, Ontario *

485-3392

20 Years of Service

GINO’S 
BUS LINES
Charter coaches 
Public bus service 
School bus charter

INGERSOLL

485-0930

15 Years of Service

BOB 
FAIRBANKS 

AUTO BODY 
Specializing in ail types 
of collision repairs and 

refinishing

RIVERSIDE 
VARIETY

166 Whiting St.

485-1450

*

485-2111

Open 7:00 AM. to 12:00 P.M. 
y 7 Days a Week
S 211 CHARLES ST. EAST 

>»> INGERSOLL

5 Years of Service

15 Years of Service

"HOME OF THE AFFORDABLE 
FORD" Since 1966

5 Years of Service

BOB SHELTON'S ■ 

Heeler ford 
L—Tngersoll—1
OPEN: 9-9 Mon.-Thura. 

9 - 5 Fri. and Sot.

325 King St.

485-3020

EVAN’S
| CATERING

14H0LCR0FT ST., 

INGERSOLL

485-2970

REBXe 485-1900

21 Years of Service

CRANE’S
GENERAL & LIFE 

INSURANCE BROKERS
All Typer of Insurance

An Independent Agent 
One Mile East of Town Limits 

on King St. East, 
R.R. 2, INGERSOLL

20 Years of Service 12 Years of Service

139 THAMES ST. 
INGERSOLL

DONALD DOUGLAS LTD.
"Fine Home Furnishings"

485-3780

sa

5"

HARDEE FARMS
INTERNATIONAL LTD.

Growers and Producers of 
Canada's Finest Vegetables

BOX 176, INGERSOLL
I

485-4410

4 Years of Service

KOOPMAN’S
DUTCH IMPORTS

Specializing in Dutch Imports 
Cakes & Pasteries on Order 

78 THAMES ST.
INGERSOLL

485-4321
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21 Years of Service

485-3044

THE VERY BEST
* HAMBURGS * CHEESEBURGS : 

FOOT LONGS

DAIRY FREEZ
DRIVE-IN

451 BELL STREET

19 Years of Service

485-0650

CLIMATE CONTROL 
LIMITED

ENGINEERS AND 
CONTRACTORS

5 Boles St., 
Ingersoll

1

6 Years of Service

RAM’S HORN
FAMILY RESTAURANT

R.R. 5, INGERSOLL

485-2015

21 Years of Service

485-2670

Ingersoll, Ont.

20 Years of Service

FRANK A. SCHMID 
JEWELLER

153 Thames St. South

£ TOM and GORD ltd.
SHELL SERVICE STATION

485-0431

Quick Efficient Service 

119 Charles Street East

19 Years of Service

16 Years of Service

72 CHARLES ST. WEST

485-1430

INGERSOLL
Owned and Operated by 

Dale Hurley

I W.A. McWilliam i
I Real Estate

9 King St. West, Ingersoll

Tel. 485-2800

5 Years of Service

VENUS
DINING LOUNGE

215 THAMES ST. SOUTH 
INGERSOLL

485-1612

5 Years of Service

BLACK’S FAMILY «
STORE

Moved to New Location 
123-1 25 THAMES ST. S.

The OM lever's Stere

485-0470

4
5

3 Years of Service

485-5321

ELM 
HURST

R.R. 5, INGERSOLL 

"fine Food Served in the 
Tradition of Good Teste"

3 Years of Service

’3BR’The r ✓"

£ tyersonab

519-485-1531

3 Years of Service

101 THAMES ST. SOUTH 
INGERSOLL, ONT.

YOUNG'S 
PHARMACY
GUARDIAN DRUGS

136 THAMES ST. SOUTH 

INGERSOLL

485-2790
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Local industrial clouds 
have a few silver linings

INGERSOLL — Ted Hunt, Ingersoll’s development officer, 
admits it's not easy to prepare his annual economic 
development report after a year like 1982.

During the year, 16 businesses and three industries closed, 
housing starts fell from nine the previous year to five, total 
construction values dropped to $1,307,891, the lowest level in a 
decade, and no industrial land was sold by either the town or 

j the private sector.
But Hunt, who said a positive mental attitude toward new 

| development is the town’s “most important amenity,” did 
I find some “silver linings” to the dark clouds.
' He pointed out one industry, Ingersoll Machine and Tool, 

had signed a major manufacturing contract, another in
dustry, Ingersoll Fasteners, has completed a large expansion, 
and three small service industries had appeared.

“Our local industries and business are to be congratulated 
for their confidence in our community and for their 
progressive action in these tough times,” said the report.

Story and photo by Barry Ward

Hunt credited Ingersoll’s diverse industrial base and the 
commitment of its work force for what he said was a better 
employment situation than some neighboring municipalities.

While offering an optimistic outlet for the Canadian 
economy in the coming year because of declining interest 
rates and an active stock market, Hunt warned that com
petition for development among municipalities would be 
“extremely keen.” More time, he said, would have to be spent 
promoting Ingersoll and following up existing contacts.

Such contacts — when someone approaches the town with 
serious inquiries about locating here — were up by four to 20 

in the industrial field and by one to three in the commercial 
field.

Other hopeful signs for 1983, said the report, include the 
possible designation of the town under the federal Industrial 
Labor Assistance Programme, the industrial ad hoc com
mittee set up by the town, the county’s economic study, the 
town's serviced industrial park off Ingersoll Street and the 
efforts to secure a right-of-way for a rail siding in that park.

LAST PART OF YEAR
As well. Hunt pointed out that two of the five*new  housing 

starts came in the last week of the year. Both are in the 
Towerview subdivision.

Other aspects of the report included:
— No new com merical buildings were constructed byt 

renovations to existing buildings totalled $38,728.
— A total of 12 new businesses were established, down one 

from 1981, and 16 businesses closed, the same number as the 
previous year. Seven existing businesses relocated and six 
changed ownership.

— There are 16 vacant commercial properties in the core 
area plus four highway commercial and 7,500 square feet in 
the Landawn Shopping Plaza. This is an increase of four from 
the previous year.

— The new industries are Delta Machine and Design, P.D. 
Enterprises and Indel Control Services, ail of which provide 
specialized services to industries.

— The plant closures include Gainers turkey processing 
plant, throwing 150 out of work, CIL, putting 70 people out of 
their jobs and Rothsay Concentrates, where three jobs were 
lost.

— The cost of installing a rail siding into the industrial park 
will be high. The report suggests the town look into a cost 
sharing arrangement with potential industries.
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The Town of Ingersoll 
starts '84 with a bang

By GABEPERACCHIA 
Sentinel-Review staff writer 

INGERSOLL —The town got its Christmas present a few days late, but municipal officials are no 
less elated at the coming of a new textile manufacturing plant and about 80 jobs.

About four months of negotiations reached a climax late this week when Collins and Aikman (On 
tario) Ltd. concluded a deal to buy the Gabriel of Canada Ltd. plant on Ingersoll Street.

The town announced the deal Eriday at a press conference which at
tracted not only reporters, but also several town councillors and staff 
members.

“We are excited that a good facility, from the standpoint of structure, 
will be put back into operation for useful employment," said Mayor Doug 
Harris.

Collins and Aikman will employ about Bo people in the manufacture ol 
textile products for the automobile industry, starting in the spring of 1981.

The products, such as door panels and head liners, will be used in auto
making plants in Oshawa, Talbotville, and Dearborn, Mich., said Conn. 
John Eortner.

"We’re very pleased,” Fortner said, noting the financial health of Collins 
and Aikman. "It’s a good company. In the last five years, they’ve gone 
through a lot of expansion.”

Local job-seekers will have to wait at least until late February, before the 
new employer does any local hiring, said company representative Alex 
Wood.

JOHN
FORTNER

Gabriel will continue to occupy the plant for another month, removing equipment formerly used 
to make struts and shock absorbers.

Afterward, 60 to 90 days of engineering work will have to be done, before the plant can begin 
manufacturing, Wood said. The 103,000-square-foot factory will be re-structured, re-equipped and 
painted. The preparation of the plant could provide employment for local painting, concrete and 
plumbing contractors.

Wood said the plant could employ as many as 90 persons. If.so, there would be a direct infusion ol
$1.4-miIlion a year into the local economy, in the form of employee wages.

Among (he plant’s features which impressed Collins and Aikman, were 
its large size, plenty of additional land for future expansion, the "great" 
structural condition of the building, and a rail siding which leads to the CP 
main line along the south bank of the Thames River, Wood said.

The company was also attracted to Ingersoll because of its proximity to 
major markets in Detroit and Toronto,

Ingersoll industrial development commissioner Ted Hunt said the com
pany had been looking for property in Woodstock and Tillsonburg as well, 
but the Gabriel plant was best suited for its needs.

Hunt said the sale of the plant has been unfolding since September when a 
Hamilton real estate company first enquired about available industrial 
land in the town.

Collins and Aikman (Ontario! is a division of Collins and Aikman Cor
poration which is based in New York. Company officials will be in Ingersoll 
the week of Jan. 9 to provide further details. hint
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New businesses in town
There are some new faces 

in Ingersoll’s downtown, 
both in new and old bus
inesses.

Town Development 
Officer Ted Hunt said four 
new businesses have arriv
ed in Ingersoll in the past 
two months.

Opening on Thames 
Street, the Home Decorat
ing Centre will sell paint 
and wallpaper.

Also on Thames Street, 
the Thrift Shop run by 
Evelyn Austin, will sell used 
articles such as clothing.

Sister’s Restaurant 
made it’s Ingersoll debut on 
King Street West, opening 
last week. The- David Wu 
family has made extensive 
renovations to the building 
and the restaurant features

both Chinese and Canadian 
foods.

Busy Bee Cleaners has 
also opened in Ingersoll. 
The cleaners are an exten
sion of a Woodstock store, 
run by Bob Hughes.

Pounds Performance has 
moved its business from a

previous location on St. 
Andrews Street to a larger 
store on Thames Street. 
Pounds Performance sells 
special equipment for auto
mobiles.

Marco’s Landing, form
erly The Ingersoll Inn, is 
working at a new image.

Marco’s Cafe will feature 
art shows and easy-going 
music.

“We’re working at a re
laxed, informal concept.” 
said one of the managers, 
Mark Littlewood. “We like 
the idea of an old style cafe, 
like those of Montreal.”
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New town 
businesses

, Three more new busin
esses have taken foothold in 
Ingersoll this summer, re
ported Town Development 
Officer Ted Hunt.

Doug’s Auto Paint now 
occupies space in a building 
across from the firehall on 

■ Mutual Street. The business 
specializes in body work to 
autos.

Silhouette Two is making „ 
b its debut in theformer home 

of Pedal's. The women’s 
.and children’s fashion store 

i was formerly known as 
' Kalico Kastle and relocated 

from the Zehrs plaza.
Dorjon, a supplier of 

beauty products, is opening 
its doors on Victoria Street. 
The warehouse and whole
sale outlet is owned by 
Nixon and Sons • from 
Brampton.
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TRY FOR MEN'S SHOES AND REPAIRING TRY WADE'S F O R MEN'S SHOES AND REPAIRING

"THE SERVICE STORE” 
"HARDWARE THAT DOESN'T COME BACK, FOR BUYERS WHO DO" 

B & H Paints and Varnishes 
SPORTING AND ELECTRICAL GOODS. STOVES AND RANGES A SPECIALTY 

PHONE+4 J. M, WILSON 113 THAMES ST.
LADIES' REST ROOM „

DURANT 
CARSrc^

L E-A D
CfNERAL Rt^AinS ANO ACCESSORIES

QUALITY PLACED IT THERE
ANO 

QUALITY KEEPS IT THERE 
PHONE 480 POP DEMONSTRATION

WALKERS’ GARAGE 
57 THAMES ST.

I

The Winlaw Co.,
Lumber- and Builders’ Supplies 

Coal .and Coke

Agency Brantford Roofing

PHONE 232

Office and Yards, Charles St. West

We specialize tn
Wedding Boqueti 

and Church Decoriuons. 
Our Funeral Designs are 
made ti ihe store on 
shortest notice.

A choice Ime of Fresh 
Cut Flowers and Potted 
Plants always on hand.

Poyal Bank Building M.mber F. T. D,

154 Thame*  St. now'° w'* d “ “
P«l ol die W«H

1 SUPREME RADIOS

Rogers, DeForest Crosley and
Knitter Baiteryleu

Musical Merchandise, Victrolaa and Sporting 
Goods

MUSIC PLAYED AT THIS THEATRE 
MAT BE OBTAINED AT

Bowman & Co. Music Store

Men’s and Boys’ 
Clothing

FURNISHINGS - BOOTS AND SHOES

“EXCLUSIVE BUT NOT EXPENSIVE-

SMITH and KERR

“The Dependable Druggists’” 
k££BTS FOR

WBiu-d’a Famoui Chocolates, Wampoie, Parke- 

DavU, Nyal, Hudnut, Armand, Molbn, Day Dream, 

Woodbury, Renaud, Pompeian, Yardley.

THURTELL’S
Post Office Drug Stot e

IM THAMES ST. THOHE IIS

ICE CREAM - CANDY
Creations of Quality 

BIGHAM’S ltd. 
“The Place to Go After the Show”

PHONE 274 THAMES ST.

M. B. 

Neely 
HIGH-CLASS 

TAILORING, DRY- 
CLEANERS end 

DYERS

Suit. Prr.x-d Whit. 
You Wait

OPPOSITE THE 
POST OFFICE

PHONE 
446 Y

t 
2

(

I Milk. Cream, Butter
! Buttermilk and
| Ice Cream
| YOURS FOR

I QUALITY AND SERVICE

I MAPLE DAIRY Co.LtJ
! Phone 385X 74 Thame*  St*  N.
I

BUTTECCK PATTERNS

Dean’s Bread
•’“’’“NUFFSED” . ...

Dean’s Cake
for Goodness Sake

“Catering to * Diacrimmaling Public.”

Biltmore Cafe
CJC! n . . JOHN.G. LEE.J’rop-

A LaAlj-te Service De Luxe at All Hour, 
OPEN 6 A M., to 230 A.M., DAILY 
After Theatre Partie, Our Specialty

TOURIST HEADQUARTERS

Insure And Be Safe
“INSURANCE WILL PAY, THE

3’,.; BATCHELLERWAYT*.;;  '" :.C’ <T

m \ represent the beat of Companies, Life, Fire, , 
J - 1 ' Aulo, etc/ ' y . ^7"' ■’

MONEY TO LOAN ON FARMS •

H. D. BATCHELLER^
INSURANCE, REAL ESTATE, BONDS

! OFFICE 3 KING ST. E. INGERSOLL

। IS Y**r*'  £apvr»fec» Jp District
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W.W. WILFORD.
15>RY GOODS, MILLINERY, READY-TO-WEAR, 

‘ ' FLOOR COVERING, DRAPERIES

“QUALITY and SERVICE" 

—Is Bunding Our Business—

TRY WADE’S FbVM£Bi”s SHOES AND REPAIRIN g'

This‘^advertising was biccgfit into the paper by 
Frank ^uske, of Glanworth. The-adIveEtisii]tg/ran wttKstyeet 
rniisrc', y the.s6i  ̂diein g?
nrusic-were wnttewby Violet Hudson arid^eYnusic 
Edward Stanly. The music w^puofrshetfjb^ 
Root and. Company, of Chicago-New York. -dh 'the back of

TRY WADE’S FOR MEN’S SHOES AND REPAIRING

' 3the sheet music were the songs Moonlight Waltz, by Victor 
’Lasalle, and In. The Far Off Golden West,, with^words. by, 
^Roger Lewis and mhsic by F. Henri Klickmarin;. Mr. SuskoI 
’collects Old sheet music a nd is interested in Rearing from; 
;anyone who‘^y.^yb^op^e Sid music. Th^yeSh-wite tb 
;1iim ^t Play time. Hail;' RJL i^lanw^thV-;, , ‘



Town buys land 
for industrial area
BY RON PRESTON
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The Town of Ingersoll has decided to 
purchase 38.778 acres of land for industrial 
development at a cost of $325,000.

Council authorized the purchase at its 
January meeting, and Oxford County 
council is expected to approve the acquis
ition at its session today.

Town Development Officer Ted Hunt 
said the purchase was a continuation of the 
town’s industrial development policy es
tablished in the mid-1960s.

The town bought 100 acres of land at that 
time, annexing some of it from West 
Oxford Township, now South West Oxford 
Township. Only 22 acres of that initial 
purchase remains unsold.

“It’s the only investment the town 
makes,” said Mr. Hunt, “where they will 
get a complete return.”

The town will not only be reimbursed 
when the land is sold to commercial 
buyers, it will gain funds from assess
ments and taxation of the new industries.

The money spent by the new employees 
will also help stimulate the local economy 
and provide revenue for the town.

The new industiral lands purchased from 
the late John Thompson’s estate, are 
located at the corner of'Clarke Sideroad 
and Ingersoll Street, directly across from 
the existing industrial site.

The purchase agreement of $8,381 per 
acre came about after two months of 
negotiations. Considering the proximity to 
Highway 401, and the fact that all services 
including sanitary sewer, hydro, natural 
gas, and water, are already in place on the 
Ingersoll Street frontage, Mr. Hunt said 
“it’s a reasonable price.”

The municipality will pay for the land 
from a combination of its general revenues 
and a reserve fund set aside for such 
purchases.

Since the town will not have to issue a 
debenture for the purchase, “it will cut the 
costs” by not having to deal in the money 
market.

A subdivision plan will be filed on the 
property once the sale is completed but 
Mr. Hunt said any business looking for a 

small parcel would be “steered” into the 
existing industrial land, leaving the new 
property for any larger purchases.

The new property has the possibility of 
acquiring rail service from the Canadian 
Pacific Railway (CPR) “but it’s going to 
take a good rail user to justify the cost.”

Mr. Hunt said CPR has been contacted 
about the idea and the proposed siding 
would run down the town’s boundary line 
with the township.

Although a purchase price for the new 
lots has not been set, Mr. Hunt said it will 
be similar to the $12,000 per acre price tag 
on the existing properties.

People have a great number of “mis
conceptions” about industry locating in 
town, said Mr. Hunt. He said many 
residents think because a firm spends 
millions of dollars, “its here forever. But 
the truth is, if they don’t make a buck, 
they’re gone.”

Several small businesses located in the 
industrial sector of town would be “safer” 
in terms of less lost jobs if one business 
goes under, but Mr. Hunt stressed, “the big 
guy is still wanted.”
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Annual report 
shows improvement

f

in business climate
By GABE PERACCHIA

Sentinel-Review staff writer
INGERSOLL — Three new industries and 13 new businesses 

came to town in 1983, a year of economic improvement for Inger- 
' soli, according to the town’s annual economic development 

report.
, “In comparison to many of our neighboring municipalities, In

gersoll weathered the recession extremely well in spite of a plant 
closing and some layoffs in certain industries,’’ said Ingersoll 
development officer Ted Hunt, who wrote report.

“Several of our local industries experienced an increase in 
orders which resulted in increased employment.’’

The two major economic events involved the Gabriel of Canada 
? Ltd. factory on Ingersoll Street. The town was jolted by the 

closure of the shock and strut-making plant at the end of June.
>' Also, Climate Control reduced its workforce from about 30 to 
? two or three when it reorganized to a smaller scale as Command 
J- Air Ltd. The company installs heating and ventilations systems in 
< construction projects.
TENDING THE GLOOM
> However, the gloom was swept away at the end of the year 
‘ when Collins and Aikman Ltd., a textile manufacturer based in 
•;Farnham, Que., bought the Gabriel factory, intending to hire 
• about 80 people this spring.
> The town’s other two new corporate citizens are small 
X manufacturing firms. Dorjon Ltd. is a family-operated business 
•.employing about five persons who manufacture and distribute 
£ beauty aid products. The firm moved from Brampton to a Vic- 
v toria Street building.

Co-Signs Inc. was established on Water Street by Coyle and 
X Greer Awards to make small identification signs.
X The single plant closure in 1983, compared favorably with the 

three shut-downs in 1982 by Gainers Inc,, CIL, and Rothsay Con- 
;< centrates, throwing a total of 220 out of work.
v However, hope seemed to return as P and H Foods, the new 

owners of the Gainers turkey processing plant, wish to re-open 
/'the factory with an unspecified number of jobs, pending a new 

contract with the union.
Also, in the industrial sector, Ingersoll Cheese Co. was sold for 

the second time in less than 12 months. Anco Foods, a subsidiary 
of Imasco Foods Ltd., sold the firm to Culinar Foods Ltd. of 
Montreal.

In the commercial sector, 13 new businesses began in 1983, 
\ compared to 12 in 1982. Three businesses expanded the 

operations.
- Fourteen businesses closed in 1983, compared to 16 in 1982.
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Thriving business section in the 1800s
by rene Mcknight

Ingersoll, by the 1800s, was a well 
established, thriving village. Businesses 
were frequently springing up a nd were quite 
successful.

The leading industry in town by 1855 was 
the Ingersoll Packing Co. Established by 
T.D. Miliar, The hog slaughtering operation 
was sold several times before it landed in 
the hands of Thomas Boyd w ho held onto the 
factory until 1925, when he shut it down.

In 1895 a business dealing with goods 
ranging from hosiery and dress good to 
furnilure and carpels were formed. It was 
operated and owned by J J. Joilinrake.

A century ago Ingersoll was home to 
many newspapers the first being establish
ed in 1858. The Ingersoll Chronicle was 
owned by J S. Gurnett.

The Noxon Farm Implement Co was 
started in 1856 and within 15 years the 
industry had HXt workers. However, when 
the first World War began many of the goods 
which were shipped overseas were lost and 
by 1925 James Noxon was forced to close his 
doors

Canada s first milk condencing factory 
was established in Ingersoll in 1899 St. 
Charles Condensing Co. was located on King 
St reel

in 1877 Wilson and Robertson started up a 
hardware business on King Street A basket 
factory was established in Ingersoll in 1998. 
Il manufactured crates, boxes and fruit 
baskets which were in great demand in the 
Niagara Fruit District.

in 1995 the Canada Glove and Mitten 
factory opened a branch in town. Due to the 
great demand of their products, the business 
expanded only a few years after it opened. 
Some of Ingersoll's older residents can stilt 
recall sitting in ihe store while the 
salesperson fitted gloves to their hands.

F.W. Staples began a machinist operation 
in town in the early 1909’s, He repaired 
automobiles, bicycles and machines with his 
skilled service.

About the same time Ingersoll had two 
cigar factories established. One was owned 
by John Frezell, the other by Andrew Smith.

Most of those businesses 
are now only memories

Thames Sir eel south from Ibu Kiny Slrpet in ferret bon in me early ITCOs.

When larger factories opened in London, the 
Ingersoll plants closed

The Gas Light Co. of 1872 first supplied the 
Noxon Factory on Thames Street. In 1891 it 
had a small electric light plant which 
operated out of Centerville,

Dominion Telephone System installed its 
first phones in Ingersoll, making Ingersoll 
the first community in Canada to have a 
telephone exchange installed, which was in 
1880.

By the early 1900s Ingersoll had six barber 
shops and several blacksmith shops as well.

An important industry in the late 1800s 
was the EHis Furniture Company owned by 
A.H. Ellis. It was first known as the Hault 
Manufacturing Co. but the second year of its 
establishment Mr. Ellis became a partner.

A four storey building which produced

about 400 pianos annually was built in lown 
in 1887 and w-as called the Evans Bros. Piano 
Co. The industry was located where 
Fleischer and Jewell Car Sales Lot and 
garage now stands.

There were also several small businesses 
around town in the early 19OTs. F A. Walers 
Jewellers was established in 1890. The 
business which was began by Mr. Waters 
was operated by his son during its later 
years,

H.W. Healy began a grocery store in 1899; 
Manning Bookstore was began in the early 
1900’s and Brassey’s Fruit Stand was also 
established around this time.

In the 1790s, Thomas Ingersoll planted the 
seeds that would root and grow to become 
Ingersoll; a community which today bears 
little resemblance to the wilderness in which

Mr. Ingersoll first settled Schools, ; 
churches, a hospital, a sports arena, and 
businesses have all been born since then.

None of Ihe community's first businesses 
still exist. But, there arc or were businesses, 
established in the 1800s or early 19<Xis, that 
certainly made their mark on Ingersoll and 
will be remembered by many.

INGERS!) 1.1.’MARKET
In the late 1950s, Ingersoll Market was a 

beehive of activity, w ith grain, mutton and 
beef being the main items of trade Many nt 
Ingersoll’s older residents will recall the 
market as it grew and thrived in the eai ly 
and mid 1900s

The market did not remain [fopulm 
however, and was eventually closed down A 
few years ago a number of local and m 'si 
residents saw 'he need for the rebirth of an 
outdoor market, and set the wheels >n 
motion lor a Saturday morning market This 
market still operates in the Old Town Hai! 
and in market square
JOHN MORROW M XI HINE AND St REW

This companv. located on the r-oruiT of 
Thames and Catherine Streets, was j: one 
time one of Ingersoll s busiest industries !; 
was founded m Ingersoll in 1887 mid 
produced bolts and screws In 1971 Hu 
company was pm chased by hain Indus 
tries and the product hit: of cold heading 
steel parts was moved to Ingersoll l ast 
eners in the south part of Ingersoll, where a 
new plant was built

Before the Ivacu purchase, the firm 
expanded to produce hot pressed nuts ol 
various sizes This production line operated 
out of a builing located near Ihe railroad 
tracks, east of Thames Street north between 
Mutual and Bruce Streets.

NOXON IMPLEMENTCOMPANY
Owned by James Noxon, the Noxon Fann 

Implement Company started on a small 
scale in 1856 but rapidly expanded to 
become a major employer in the common 
ity, and to meet the increasing demand for 
farm labor saving machinery.

When World War I swept the globe, 
however, many losses were incurred in the 
sinking of boats loaded with Noxon Farm 
Implements going to foreign markets and in 
1923 the company ceased operations.

DAVIIS PLUMBING 
AND HEATING
Roy, Debbie and 
Paul Davies are 
proud to be part of 
Ingersoll's 
Bicentennial.

INGERSOLL'S MOST 
EXPERIENCED
PLUMBING & HEATING BUSINESS L

Davies Plumbing have been meeting your home or business 
plumbing requirements for over 35 years

Ingersoll’s only Plumbing and Heating Supply with expert 
Do-It-Yourself advice.

We carry top quality plumbing and heating goods and a 
complete stock of repair parts ! —

FOR ALL YOUR PLUMBING NEEDS CALL US

0MK MBMBBH AND 
HARN

89 Avonlea St. Ingersoll Phone 485*2450

The Council of the Town
of Ingersoll wishes to thank 
all groups, service clubs and 

others who have sponsored or 
planned a Bicentennial event 
in Ingersoll. Special thanks 
to Councillor Alice Elliott and 

her Committee for promoting and 
encouraging Bicentennial activities 

during 1984.

TOWM OF 
INGERSOLL
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Old and new businesses 
are part of town’s history

NEW IDEA FURNACES LTD.
This company was established in Ingersoll 

in 1924 and for many years operated from a 
building formerly known as Waterworth 
Woolen Mills. New Idea Furnaces were 
shipped across the nation until it ceased 
operations in the late 1950s or early 1960s.

A number of Ingersoll businesses have 
been operating for years and years, as have 
a number of Ingersoll industries. Here are 
just a few of them.

ZURBRIGG’S BAKERY
One of the oldest businesses in town, still 

in ex is ta nee, is Zurbrigg’s Bakery, located 
on the west side of Thames Street. The 
business opened its doors in 1894, and over 
the decades, has managed to continue 
to please many a sweet-tooth.

The business was started by Neil Mol- 
cotin. Several owners followed, but on 
December 11,1908, Samuel G. Zurbrigg took 
over the business. A partnership was 
formed in May of 1939 and Zurbrigg’s 
Bakery Limited Company came into being 
from then until May 8, 1943.

Zurbrigg’s Bakery was originally located 
in the McLeod and McBain Grocery, which 
is now the location of Fernalea Flowers. In 
1936 it relocated to its present home.

tn 1955, Zurbrigg’s sold its nine bread 
routes. Since 1894, however, they’ve still be 
able to produce breads, cookies, cakes, pies, 
tarts .... and almost anything else that is 
worth every calorie it contains.
INGERSOLL MACHINE AND TOOL CO.
According to the book, ’Ingersoll Our 

Heritage,’ “In 1913 a small factory was 
erected on the site of the present factory on 
King Street West, at the town’s limits. This 
small plant was erected by a company for 
the manufacture of a brand of soap called 
“Fun to Wash’’ soap. This company did not 
exist long and brooms were then made in the 
building before the plant was purchased by 
Messrs. E.A. Wilson and Charles Shortt in 
1914. In 1915, a company was formed and 
named Ingersoll Machine and Tool.

The size of the factory was extended to 
have a floor space of 8,000 square feet. This 

was a two slorey building of solid white 
brick walls, with steel. The plant, at various 
times, made additions until it reached a 
floor capacity of over 80,000 square feet. 
Nagle and Mill, Ingersoll contractors, were 
the early builders of a large part of the 
factory.

“Starting with 30 employees, the business 
of this company steadily increased until the 
employees numbered 350. This company 
enjoys an international wide trade. It 
specializes in the manufacture of steering 
gear assemblies for many makes of 
automobiles and boats.

“At various times it specialized in car 
starters, steering gears, millimetre shells, 
truck axel parts, house trailer parts and 
machine parts. Mr. Shortt did not remain 
long wilh the company but Mr. Wilson 
continued as president until 1952."

When Mr. Wiison retired, his son Harold 
took over the reigns, and when he retired, 
his son Ernest became president.

The company is still a major employeer in 
the community.

FLEISCHER AND JEWETT
Following a World War I wartime 

friendship between P.T. Fleischer and Abe 
Jewett, the two decided to set up a business 
on King Street West, in 1920, to deal in 
batlery service. They named it Ingersoll 
Auto Electric.

The business quickly expanded and in 
1923, they moved to the present site on 
Thames Street South. The business now 
includes complete auto servicing as well as 
being agents for Genera! Motors.

Ted Fleischer and Bob J ewelt purchased 
the business upon the deaths of their fathers, 
and continue io operate it.

First car owners
Harry Leigh and M.T. Buchanan were 

Ingersoll residence who each owned one of 
the first cars in town. By 1907 Ingersoll had 
five cars. Mr. Leigh also owned one of the 
first radio’s.

The first television in town was owned by 
Mr. Alcock.

The Ingersoll Times, Wed., July 25, 1981

Horspdriven buggies parked rlghl beil de me'hors ties sea rrlBflfii' that could be seen on Thames Street Sou in 

in earlier day*.

Stone family business marked 85 years

William Stone, founder of William Stone Sons 
Limited,
In 1870, William Stone established one of 

the most essential farm businesses in 
western Ontario. Starting with a hide and 
wool business in Woodstock, in 1880, Arthur 
W. Stone became associated with his father 
and in 1907, J. Fred Stone joined the 

company as manager of the then new 
Ingersoll branch.

The company was incorporated under the 
name William Stone Sons Ltd. in 1911 and a 
fertilizer and rendering plant was built here 
in town. R.A. Stone became the manager of 
opcralioiis.

Six years later, the company exlended the 
original plant and by 1926 ihe company had 
established its head office in Ingersoll.

It was the headquarters for commercial 
ferlilizer which sold under the name of 
National Fertilizers.

By 1937 the planl had extended Io make 
concentrale feeds known as National Qual
ity Mix and it was during this time, the 
company opened a packing department for 
meat to be supplied to mink and fox 
ranchers.

In 1948 the rebuilding and extension of ihe 
plant made it one of the most mndern in 
Canada, and one year later, in 19)9. the 
company marked its 80th anniversary.

In 1955, Canadian Industries Limited took 
over the buiness, restricting it to fertilizers 
only, but last year, ihe company closed its 
Ingersoll plant, moving to its London office.

Hammond 
4ir Conditioning 

& MANUFACTURING LTD,*

WE’RE PROUD OF 
OUR HERITAGE

INSTALLATION & SERVICE 
OF AIR CONDITIONING UNITS FOR

- Tractors, Combines, Buses -

Cars, Trucks, Vans and Homes -

Bulk Milk Tank Service

Hammond

The earliest evidence of a Memorial 
Business in Ingersoll is found on a 
monument in Norwich, Ont. engraved with 
"Ingersoll Monuments - 1856". In Newark 
Cemetery a Memorial was found engraved 
"J.W. Dwyer Monuments ■ Ingersoll 1871 
and records found, have shown a Firm in 
Ingersoll was owned and operated from 
1880 to 1905 by a man named 'Smith'. In 
1906, S.W. Laird operated the Company 
until 1910 when Frederick Eaton purchas
ed it and operated it till 1952. At that time 
J. Roy Peftit and John I. Pettit bought the 
company and it continues to date, owned 
and operated by the Pettit family.
We're proud of the history that this 
company has had in Ingersoll and with our 
recent move to a larger and more 
accessible location, we plan to continue the 
long tradition of quality that has preceded 
us.

Werfioll Jlkmoriate Itb.
MONUMENTS • MARKERS • LETTERING 

PHOTO BL A ST ENGRAVING

Hwy, 19, just south ol Hwy 401
R.R.4 Ingersoll NSC 3)7

485-3880
John and Douglos Pel Ui ■ Propnerors

174 Thames St. S., Ingersoll, N5C 2T5 

Telephone 485-5961

( Serving /ngenoff -4 nd Oxford County For 30 Yean)

(CL cA fe)
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Weterhaui# Woollen Mill

WE’RE STILL 
OLD FASHIONED

On# oi rhe many busrne»$es In Ihe earl/ BOGs,

Fleischer & Jewett's 1920 location next to old Skinner 
building on Charles West at the bottom of Oxford Street 
in Ingersoll.

To Believe Customer 
Satisfaction Comes First!

RA. Huntley operated a dairy defivery service In Ihe early IfOOs

Fleischer 8. Jewett's present location a*  70 Thames 
Street, S., in Ingersoll.

We’ve Built Our Reputation 
On This Promise!

Our after sales service and customer satisfaction 
programs have already established us with a good 
reputation. We feel the sales department sells the first 
car and good service sells the second.

WINDALE
42 KING STREET, W., 
INGERSOLL, ONTARIO 
N5C2J4 485-2150

80 Years Ago, This Building Was Ingersoll's Arena. 

Today, It's The Home Of ....

We're much more than a feed store ...

Friendly and knowledgeable Staff ..
| WITH BEST WISHES OH

R ONTARIO'S FfCEHTENNIAL

Come and see for yourself
Excellent Service .. Quality Products

Dave DeBrule. Harold Oke, Hon Ulch 
Joe Bancroft. Alice Pounds 
Nancy Kirwin, Wink Dui.ru' .

C V OlAA \ r>Sr Io'!
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Two cigar factories 

once located in Ingersoll

In the early 1900s Ingersoll had two cigar 
factories. One was operated by John Frezell 
and the other by Andrew Smith. One was 
located at the rear of the Keating Hotel, 
while the other was on Charles Street.

On October 18,1897, the Marquis of Lorne, 
who was the Governor General of Canada, 
and his wife, Princess Louise, visited 
Ingersoll. They arrived by train and were 
met by a huge crowd.

In 1946, when Standard Brands of Canada 
took over ownership of Ingersoll Cheese 
Company, they introduced the town to the 
margarine producing business. At one time, 
Ingersoll was Canada’s leading exporter of 
margarine.

Ingersoll’s Upper Dam Sluice could be 
lowered or raised to keep the water in 
Carroll’s Pond at a proper level for 
powering a turbine for the woollen mills at 
the south west corner of the pond. The mill 
was a mile and a half down stream from this 
dam, and the water ran through eastern 
dykes on each side to the head of the pond.

In 1818 a grist mill was built on Mill Street, 
and the mill was driven by water power. The 
pond which supplied this power to the water 
wheel was known as Partlo’s Pond and is 
now Memorial Park.

Al) c

/
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INGERSOLL, ONT., They were located on the river flats near whe; e 
Kartsiaanv s is today

Finally in this groups a «odex*n  piece? 21” dia*  I think the 
metal is steel*  the back of this piece has a projecting stem*  dx*ij  
led end tapped to take a screw*  the face is plated a metallic 
bx*own*  the central a bus*  the surrounding border end the
legend in high relief and are copoer plated*  The legend .reads 
MCNAB AUTO SALES LTD. BUS DIVISION, INGERSOLL*  ONTARIO, This uni- 
faced item is fx*om  the bottom of an ash tray*  but looks like an 
imposing medallion when separated from its basec

Before continuing with a description, of the second group, I 
will tell you about one piece that does not fall into any of the 
three gx^oupa® It is made of brass and is 15/1'6° dim*  being uni-*  
face and having the legend as follows?” I887/INGERS0LL/T,T.,P,/ 
No^95« The piece I have is worn very thin and at the top centre 
it is holed*  I imagine that this is so that the token could be 
hung ^n a wire or piece of string*

The "T.ToP," stands for T,T«Pai'tlo who founded the mill that 
was located between Mill and Water Streets JMat north of King St. E 
The mill was destroy^d by fire in the 1930s*  When farmers brought 
their grain to the mill to be ground they would often have a long 
wait as thex*e  would be a line-up of wagons ahead of them*  The 
tokens were given to the farmers in the order of their arrival and 
and reserved for them the right to have service in that order as 
long as they were present when their turn came. If there was a 
line-up farmers would go to a nearby at ox*®  to ©hop or to a hotel 
for a drink as there were several hotels close by the milla

I wonder if the Vu Hayes mill on Victoria Street had intended 
to use their tokens the same way as they had MNo” (number) blank*

ADVERTXSMTO
INGERSOLL COIN CLUB CANADIAN CURRENCY CONV.OTION - SEPTEMBER 26*

Material for the auction will be accepted 
by the Auctioneer up io and including duly 
Sisto 1970© Pleas® contact me with a list 
of material available for the sale*  A 
listing of the auction will be mailed to 
all members of the Ingersoll Coin Club 
free of charge*

Frank Rose*  
Arcade Coins, 
3Ii Bloor St*  East, 
Toronto 5*  Ontarioo

" THE INGERSOLL CLUB IS THE ACTION CLUB f?
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In this and th? next i^sue or so of th© bulletin X will tell 
you hew a collection can be formed of various numismatic items that 
©re a part of every community® Wty own collection along this line 
is from my home town, the Tow of Ingei^oll®

You nwy be suprised to know that a collection can be formed of 
items that originate right in yoiw own home town, even a town such 
a© Ingersoll can coko up with numerous tokens, medallions, badgesr 
old cheques etc;™

Ingersoll has over the years used many items such trad® and 
advertising tokens, medallions and badges® On the currency side, 
many collectors pieces may be discovered by a careful search through 
bundles of ©Id papery and receipts you may have stored aw.^y® You 
may come across some old bank cheques, either unused or cancelled,, 
deposit slips, bank acknowledgement postal cards, requisition chits, 
old pass becks or if you are very lucky, a banknote overprinted 
"Payable in Ingersoll”• Items such as these form a direct link 
with the town’s history and social conditions from its early days 
up until the present time®

The item that dates back the furthest in collection, while 
not actually an Ingersoll piece, has a very strong tie with the 
early history of the town. It is a brass medallion, Xi” diameter, 
dated 1789 and struck in Birmingham, Ugland® This piece is a per
petual calendar and also gives the astes of all Holy Days end 
birthdays of members of the Royal, family as well as phases of the 
moon® It is in fact a very remarkable item®

Its connection with Ingersoll was that it had been buried with 
Charles Ingersoll in 1834 p when, within © period of twenty days 
Charles Ingersoll, his wife and young brother died in a cholera 
epidemic. The medallion was recovered when the cemetery was moved 
from its location w^st of where St® James Anglican Church now 
stands to a new location, the present Ingersoll Rural Cematery®

Ingersoll tokens may be divided into separate gi'oups;- (I) ad
vertising, (2) tokens that took the place of money for some service 
rendered, end (3) tradesmens.

The first group leads off with an aluminum token IJ0 diameter. 
The obverse;- NOXON BROS® C©, LIMITED® INGERSOLL^ ONT®,
CANADA - STANDARD FARM IMPLEMENTS; On th© reverse is a figure on a 
galloping horse carrying a banner; legends- STANDARD OF EXCELLENCE 

ESTABLISHED 1856„ Noxon0© was located on the site now occupied 
by Mo t o-Mower ®

The next piece is whit© metal,! 3/8” dia® and 3/16” thick® 
The obverse design, in very high relief, is of a bust of Queen Vic
toria® The legend; QUEENS JUBILEE® VICTORIA REGINA; the reverses- 
Ornaments; legend, COMPLIMENTS OF MASON & C@® WATCHMAKERS & JWEIJ3RS® 
INGERSOLL. Mason*s  store was at the Uptown Barbers location on 
Tlwzm Street. Th© token was issued :ln 1887®

Ncsxt is an aluminum piece, Xi” x 3/4” rectangular® Obverse 
GO TO W®HAW1/FOR GOOD FLOUR ,FEED & SEED/CF ALL KINDS® 

Reverse?- IF FOUND RETURN TO/W®HOES/6I VICTORIA STREET/INGERSOLL. 
No..*..,..*  ®

Next, an aluminum piece dia® Obverses- MITCHELL & CO/ 
MANUFACTURERS OFATJmaRAL/&AI^/^ WAGONS. central
design of s horse drawn hearse (no horses)? legend, MITCHELL & Co®
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e.aught up wiuh our own Ingersoll Club. The next meeting being 
September 2Ist<. - Then the all important paper money show, whoi^e 
I hops- to see you all.. Life is like that, important things at the 
moment, still we can always keep our dreams and look to the future 
and keep our memories tucked away for future happiness.

9bye °bye lor now,

Your Friend and Editor, Barbara E. Hacnabo

NOV', VACATION TIRE IS DONS, WE MUST, EACH AND EVERYONE - 
TO OUR CLUB MEETINGS, COME, - IN OUR HOBBY, THERE IS FUN.

MY HOME TOT 
by Alan Macnab

This article continued from last month0s bulletin.

We start with the Oxford Dairy: Triangle (Tr.) Size - £6 niomo 
Obverse:- OXFORD DAILY LTD/INGERSOLL./ONT. Reverses- GOOD FOR A/ 
QUART/MILK.

Next;- Cross (Crc) 52 num., text on both sides the same as the 
px’eceding token, neither of these tokens are coloured«

Next;- Cow°s head {O.HJ 52 m.mo, redo Obverse;- OXFORD DAIRY 
LTD./INGERSOLL ONT. Reverses- GOOD FOR/I/PINT.

Next;- CJL,, 52 ni.nL, blue. Obverse:- as last. Reverse:- 
GOOD FOR/I/PINT/SUPREME.

Next;- CJL,, 52 num., Gold. Obverses- as last. Reverse;- 
GOOD FOR/I/QUART/NON FAT,

Nexts- 48 num., mauve. Obverses- OXFORD DAIRY/LTD.,7 
INGERSOLL. Reverses- GOOD FOR/I/SUPREME QUART,

Nextg- C,R.,? 48 num., green. Obverse:- as last. Reverses- 
GOOD FOR/I/REG./OR/HOMO/QUART MILK,

Nexts- C,H., 48 num., not coloured. Obverse.;- A.C, WIISON®S 
DAIRY ];PD./2%/lNGERSOLL. Reverses- GOOD FOR/I/QUART.

Next;- Bull’s head 52 m.mo, .green. Obverse,i«BELLDAIRE
DAIRY LTD./TEL./54I/JNGERS0LL. Reverses- GOOD FOR/I/PINT.

” GOOD MEMBERS ALL, ANSWER CLUB°S CALL ”



Ho • ■ H-. 52 HL !''.. not ‘0 loured. C■!*‘'"e3?a o ; ■• as r . t. 
RG VOX'S £ i -• GvUJ/ FOR/i / U Ji«

Nexts- B„H., 52 gold*  Obverses- as last*  Reverse:- 
• ..GOOD FCR/I/QUART JERSEY/

Nests- B.H., 52 m.isu, orange*  Obverse.;™ as last*  Reverses- 
'GOOD FCR/NO^ I FAT/QUART.

FirallyB.H., 52 a.ao, blue*  Obverses- BELLDAIRB DAIRY 
LTD/TNGERSOLL ONT*  Reverses- GOOD FOR/X/QUART MILK.

There likely wee other Ingersoll dairy tokens, anyone knowing 
of oth^s not listed in this or the previous article should let me 
know, I would greatly appx’eciate this informat ion*

Tn the June issue of the bulletin I described an aluminum 
advertising eared issued for Mitchell & Co. manufacturers of funeral 
ears and casket wagons*  Since then I have squired another peice 
advertising the same firm. This peice is what is known as a mirror 
card*  An aluminum frame I 3/4” dia. and 5/32” deep holds a mirroi\ 
The advertising paper disk is glusd to the back of the mirror*  
^he central design as on the peice described in June is a horse 
drawn hoarse (no horses). The legend above the hearse reads:- 
MITCHELL & CO./INGERSCLL/CNTARIO and below the hearses- MANUFAC
TURERS OF/FUNERAL CARS,AMBULANCES AND/CASKET WAGONS,ETC,

The September bulletin, being the last issued before our Can
adian Currency Convention/-—continues this article wMy home tow” 
appropriately describing cheques, deposit slips and various other 
peices pertaining to Canadian currency as used in the Town of 
Ingersoll, many of the peices to be described may be ©een at the 

Ingersoll Coin Club Canadian Currency Convention on September 26*

TggJWN g events,
Sept. 20 - - - - London Numismatic Society Annual Coin Show at the 

Carousel Motel, Wellington Road, LONDON,
Sept, 26 - - - - Ingersoll Coin Club Canadian Currency Convention 

at INGERSOLL Memorial Centre Auditorium and at 
Ingersoll Inn*  Guest Speakers- Major Sheldon S. 
Carroll. 500 lot auction by Frank Rose, Arcade 
Coins, Toronto. Fox*  info*  write to Alan Macnab, 
24.9 Hall Street, Ingersoll, Ontario*

Sept. 27 - - - - Bluewater International Coin Show, Holiday Motel, 
Highway 7, SARNIA. General Chairman - Norm Scott, 
PoOo Bose 89, Corunna, Onto, and Displays «« Fred 
Hurley, P.O*  Box 89, Corunna, Ontario®

Oct*  4 - - - - Kitchener Coin Club Annual Show and Banquet in 
the Walper Hotel, King Street, KITCHENER,

Oct. 17 - - - - St* Catharines Coin Club Annual Show and Banquet, 
Westminster United Church Hall, Queenston Street, 
ST. CATHARINES, Ontario.

Cot. IS - - «, Brantford Numismatic Society Exhibition & Banquet,
Hotel Kerby, 224 Colbome Street, BRANTFORD, Ont*  
Guest Speakers- Major Sheldon S® Carroll.

Oct*  25 - - - - Tillaonburg Coin Club Annual Fall Show, Orange 
Hall, Brock Street East, TILLSONBURG, Ontarioo
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vHs now come to group 2 which eonnc'l&es tokens that t^G’: th^ 
place of monoy for some service reuderntb I kno^ <?f wily & Ir- 
in this group*

The-first is a piece X'*  disufl alv.rdnvm*  On the obrcrtj© is:.— 
SILICA BARYTIG, STONE CO. OF INGERSOLL. AMD on. the vovovne';- Q^rjD 

FOR I LOAD, l.have heard of two other peicee iwed by this cowjimv 
r/lth reverses reading; ™ GOOD FOR ONE CORD on. the one and GOOD FOR 
HALF A CORD ©n' the other*

Tlw Silica Baryvlc Stone Co*  of Ingersoll came from Detroit in 
the 1890Qs and laid Ingersoll®a first sidewalks. Today there may 
still be seen a few brass plates embedded in the sidewalk with this 
company°s name on them., Teamsters working on the job mild receive 
the tokens when they delivei^ed their loads of sidewalk slabs to the 
site*  They would exchange the tokens for payment periodically*

The anly other piece X know of in this group is quite modem. 
Xt la brass and of on Irx'egular shape., TVs diameter where it is 
circular is the name in else as a quarter and in fact It takes the 
place of one when inaex*ted  in the slot at Quait’s car wash on Sto 
Andrew*©  Street,, The wording on the token (which is unifaee) log- 
QUAIT’S CO/INGERSOLL and they were produced for comer si al vehicle 
wash. The token han two ho3.es end if you invert the token It puts 
me in mJ.nd of Yogi Boar’s head with tie holes taking the place of 
eyes*  See sketch at top of article*

The third group is quite numerous and comprises a few bakers'' 
tokens and several from dairies, First we have an aluminum piece 
I" dia, and on the obverse is?” CHAS, AIXIN/BAKER/BIGEI^ and 
on the inverses- GOOD FOR I/LOAF OF BREAD*  This bakery on Thames 
Street vaa located where the Coyle awl Greer store no?c stands*

Another baker, George Bone, was located at the north-west cor
nel*  of Thames and Victoria Streets, Hi© token was aluminum, IMdia. 
Obverseg- GEO.A.BCNE/BAKERY/TO Reverses- GOOD FOR/I/LOAF
OF BREAD, He was in business in the early 1900"sQ

Livingsten?a Dairy issued ths first of the dairy tckcnu ur:^. 
in Ingersoll, They were in business around 1880 to the 1890’s and 
had a farm where Raglan Street is today*

They hs4 tokens for a pint and a quart of mi Ike The sint was 
a circular one 15/16" dia« Obverse:- LIVINGSTONS/DAIRY/IMGERSOL/ 
ONT. (Note the spelling of "Ingersoll") Reverse;-GOOD/FOR/I/PINT/ 
OF MILK. The quart token was oval, li" by 7/8". Obverse;- same as 
above. Reverse;- GOOD/FOR/I/QUART OF MILK.

These tokens, both the pint and the quart were struck in four 
different metals, aluminum, brass, copper and German silver.

There are numerous dairy tokens that have been isaued fox*  use 
in Ingersoll during the past few decades and some of them ere still 
in use today.

The more recent tokena, unlike some of the earlier is8uesfheve 
never been listed or catalogued so I am only describing those m my 
own collection. Doubtless there are many others*

All of these tokens are aluminum but the shapes and sizes vary 
also some of them are coloured. There are recognized names and ab
breviations for the names used by collectors of these tokens. The 
sir^s are always given in millemeters (m.mQ)
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a1ONOUR ROLL
106 Years

Oxford Mutual Fire Insurance

★ Fire ★Wind ★Liability ★Automobile

R.R. 4 Thamesford 285-2916

103 Years

INGERSOLL CHEESE CO.
A Manufacturing Unit of Anco Food Products Ltd.

"Ingersoll" "Anco" and '"Cherry Hill" - 

The Names Famous For Cheese

Over 102 Years
Of Service To Ingersoll And The Oxford County Area

Strserstall jfflemodalOfb./Sfifjx
R-R-4 Authorized " ROCK OF AGES" Dealer I OF 'a w

84 Years

Borden Co. Ltd.
Foods Division

273 King St.W., Ingersoll
485-3550

77 Years

® ROYAL BANK
Al Pacey, Manager

156 Thames St. S., Ingersoll 485-3710

76 Years

/J BAKERY @

120 Thames St, S.Phone 485-3310

75 Years

Dunlop's Barber Shop
King St. W., Ingersoll

75 Years

ALEXANDRA 
wafiMTAL

64 Years

63 Years

Ingersoll Paper Box Co. Ltd.
• Boxes • Folding Cartons 

King St. W., Ingersoll 485-1830

59 Years

R.McNiven and Sons Insurance 
Brokers Ltd.

161 Thames St. S., Ingersoll 
485-3190

57 Years 

e^AHAM OOL 
Ingersoll 421 Bell Street N5C 2P7 485-1910

55 Years

Bluebird Coach Lines
Charter and School Bus Service Bus Contracting 
Serving Ingersoll, Woodstock and Oxford 

288 Whiting St., Ingersoll 485-3567

54 Years

JACK'S DEPARTMENT 
STORE

145 Thames St., S, Ingersoll 485-3270

50 Years

^af^cr
133 Thames St. S., Ingersoll 'Y-*

485-2200

49 Years

McFarlan 
INSURANCE BROKERS LTD. 

King St. E., Ingersoll 485-2260 
Dundas St., Thamesford 285-3710

48 Years

maenad 
auto sahs 
limited

260 Bell Street, Ingersoll 
4B5-3340

43 Year 
INGERSOLL 

FARM EQUIPMENT LTD.
HOL LAKE

patz HONDA '*̂1

• 1 Ingersoll
31 Charles St.- 485-2710

MACNAB
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1ONOUR ROLL

\]

14 Years

TONY & GUS 
HAIRSTYLING

116 Thames St S. 485-0511 Ingersoll

9 Years

gtA INSIDE w WORLD
Hwy No, 19 Bell St. W, Ingersoll

13 Years

VfBgJf CAN-TARIO PRECAST LTD.
County Rd. 9 (Formerly No. 2 Hwy W.)

K 537-6645

9 Years
Hammond

4ir Conditioning 
& MANUFACTURING LTD.

174 THAMES ST. S . INGERSOLL. ONT. NSC 2T5

TEL 519 485-5961

12 Years

□O Ingersoll 
Optical

188 Thames St.S.f Ingersoll 485-3940

8 Years

BOB'S SUBAAARINE & PIZZA 
15 KING. W. INGERSOLL 

485-3431

THE D Year*
MOFFLERIWiAN 

878 DUNDAS ST.
WOODSTOCK 
539-4874

7 Years

RECORDS UNLIMITED 
103 Thames St. S.

485-5081
12 Years

Riverside 
Mini Market

211 Charles St. W., Ingersoll
485-2111

7 Years
BLACK’S DEPARTMENT 

STORE
"Family Service With 

Guaranteed Satisfaction" 
DOWNTOWN INGERSOLL

123-125 Thames St. S. Phone 485-017ft

II Years

BeachviLime 
Limited

Beachville, Ontario 423-6283

7 Years

GIGI’S PIZZA S RESTAURANT
63 Charles St. E. Ingersoll

485-2681

II Years

RAY'S ENGINE REPAIRS 
& GARDEN CENTRE

4854358 Salford, Ont 842-9261

6 Years

XaWlj IIJ3L
10 Years

dtt^MoU 
1 RESTRURRNT

107ThamesSt.S. 485-1762 Ingersoll

5 Years

MOM'S DONUTS & 186 Canterbury St.

RESTAURANT S'

10 Years

IQqchraneL , 
ff PONTIAC flUlCM HD X

INGERSOLL - ONT, /

45 King St.E., Ingersoll 
485-3130

5 Years

CARMAN CAMERA^
208 Springbank Plaza 

Woodstock

537-3636
Phone 485-0170

Q> MiC k o $ Q



New businesses open in Ingersoll
BY WES ROCHESTER

Ingersoll has even more to offer its 
residents as several local businesses have 
recentlv come under new management with 
prospects of prospering through progress.

K and J Auto Repair took over from 
Doug’s Auto and Paint Shop officially on 
August 1 but have actually been in 
production since the second week in July.

"I have been playing with cars, doing 
body work and repairs for the last six 
years.” said the owner of K and J, Ken 
Riley. “My partner, John Baese, was a 
truck driver for five years before deciding 
he wanted to go into partnership with me in 
body work.

"What we consider to be complete body 
work is to take a car from sanding, masking, 
rebuilding, painting; everything right down 

to the finished product. Making the rusted- 
outrelic look like it just came off the factory 
assembly line,” he said, is his company’s 
aim.

Bob Waldeck comes highly qualified as 
the new owner-manager of Gigi’s Rest
aurant. Receiving his training from the 
University of Western Ontario then the 
University of British Columbia, Mr. Wal
deck was the partner of a similar restaurant 
for seven years in Woodstock before coming 
to Ingersoll, taking over the business May 6.

“We have as much floor space in the 
basement as we do upstairs,” he said. 
“Eventually I’ll be expanding the restau
rant to include a bar and banquet room 
downstairs but right now, even though I 
have a staff of eight people working for me, I 
still have to lend a hand washing dishes.”

Owner of the new Dairy Queen in town, 
John Glassford, employs 21 people in the 

-fast food franchise, which had its grand 
opening June 13.

“I wanted to get into the fast food chain 
industry and Dairy Queen has a good 
reputation for doing good business in areas 
such as Ingersoll,” said Mr. Glassford.

A special feature of the Dairy Queen outlet 
is the drive-through which brings in about 40 
per cent of Mr. Glassford’s business. The 
new owner has been looking into the 
possibility of expanding the hours of service 
but at this time it’s not practical, he said.

The calibre of fare will be equal to some of 
the finer restaurants in London but without 
either the high costs involved or the high 
brow formality, said partial owner of the 
Old Stage Road House Restaurant, Joanne*  
Donnelly.

“Everything will be right from scratch; 
nothing prepackaged. Pastries will be done 
by someone we have trained, and not 
catered by outside food services. Produce 
will be from local markets, grown by local 
farmers, thereby reducing the costs per 
meal,” she said.

“We want to promote a comfortable, quiet 
atmosphere in the style of the early 1940s 
restaurant,” Mrs. Donaily said. “Dailv 

specials will be featured. There will be a 
suggestion box to collect input from our 
customers and possibly, when our staff 
settles into a routine, there will be a Sunday 
brunch,” she said.

Ingersoll-Oxford Realty opened its doors 
for the first time in mid-July, but it is not the 
first time owners Bill Manzer and Gary 
Lampkin have worked in real estate.

The two were formerly part-owners of the 
local Century 21 office. “The balance of our 
nine member staff are all experienced 
people who were previously employed as 
real estate agents in Ingersoll,” said Mr. 
Lampkin,

Offering a multi-listing service with 
provisions for a North American wide 
referral system, Ingersoll-Oxford Realty 
has a full line of residential, commercial, 
industrial and agricultural properties, plus 
an appraisal service, he said.

Mr. Lampkin said. “We have something 
that is rather unique to this area, a 
European referral system especially for 
off-shore buyers in agricultural properties. 
We can do this type of realty because we are 
associated with a company whose head
quarters are located in Munic, Germany.”
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A Heritage and Future

Town's industrial brochure
takes award in Vancouver

By LINDA HULME 
of The Sentinel-Review

INGERSOLL - An In
gersoll promotional 
brochure has won first 
prize in its class in an 
awards competition spon
sored by the Industrial 
Devlopers Association of 
Canada.

Industrial development 
officer Ted Hunt said he 
hasn’t received official 
word yet, but was informed 
by Woodstock develop
ment commissioner Paul 
Plant. Plant recently at
tended the annual con
ference of the Industrial 
Developers Association in 
Vancouver.

Ingersoll — A Heritage 
and Future, is an eight 
page brochure entered in a 
class with other similar
sized communities.

The publication has 
drawn considerable com
ment since it was first 
released in January this 
year, said Hunt. The award 
is now a confirmation that 
Ingersoll has put out a 
superior product. In any 
future advertising regar
ding the brochure, the 
community can now say it 
is an award winner.

The brochure was the 
culmination of efforts bet
ween the town's industrial 
advisory committee and 
graphic artist Nelson 
Campbell of Artfield 
Associates of London. As 
well as a text about the 
community,- it includes 
many color sketches and 
photographs depicting the 
town's heritage and 
modern facilities. The 
back cover includes a 
pocket for eight fact sheets 
about the community, 
which Hunt said are con
stantly being updated 
when new developments 
occur.

The brochure has been 
sent to about 250 govern
ment agencies, banks, in
dustrialists and other

organizations which have 
indicated an interest in the 
community. -
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THE WAY THINGS USED TO BE
In 1915 the knitting mill group in Ingersoll gathered for this photo. 
The group included, from left: Flossie McDombs, Netty Rolland, 
Ivey Johnson, Daisy Johnson, Bernice Bollus, Alice Jones, Annie 

Gray, Rose Lauer, Vera McMillan, Annie Barrow, Ella Pike. Flo 
Underwood, Iva Paul, Kitty Holmes. Edith McKee and Ella Pane. 
The photo was submitted by Mary Kennedy. .
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Optimistic outlook
/ KICK HUGUES

1984 was a year of continued economic 
growth in Ingersoll, and with all sectors 
showing improvement, there are grounds 
for optimism for 1^85.
rJ-hat A !he essence of Development 
0 ficer Ted Hunt’s Development Report for 
1984 which was presented.to council’s

jC Works and Planning committee on 
Monday.

In the report, Mr. Hunt said, “1984 was a 
year of building to full production and full 
employment following the recessionary 
years. J

From what we can determine, we are 
back to where we were,” Mr. Hunt told the 
limes. “We haven’t gained in industry, but 
from the shake-out and closings of three 
years ago, we are back.” -

All sectors of the local economy 
improved during 1984.

Industrially, Collins and Aikmjen and P & 
H Foods both started production with a 
total of approximately 260 people employed 
by the two industries.

Two local industries,. Sivaco and 
Ingersoll Machine and Tool, completed 
plant expansions in 1984 of a total of 45 000 
sq. ft. , ’

Other industries reported increased 
orders and employment throughout the 
year, and there were no plant closings in 
1984.

Additionally, Ingersoll Tool and Mould 
which employs two people was opened in

Two new businesses opened in the 
commercial sector in 1984, the Dairy Queen 
Take out, and the Old Stage Road House 
Restaurant.

Mr. Hunt said the commercial outlook for 
1985 was positive; an outlook evident with 
the recent opening of Super X Drugs and

for industry in ’85
' anticipated opening of a Bi-Way store in 

^wn.
1 The Public Works. and Planning 
committee had few questions for Mr. Hunt.

Councillor Alice Elliou commented on 
the success of the Cheese and Historical 
Museums in 1984. The number of visitors 
to the museums was 3,129, almost triple the 
number for 1983.

Mayor Doug Harris asked Mr. Hunt to try 
to work out an arrangement with property 
owners of vacant storefronts on the main 
street to improve their window’s 
appearance, He suggested some displays 
from local grouos, or even., that the 

architect’s model of the proposed pool 
facility be put in one window once it is 
completed.

There are currently five empty store
fronts on Thames Street between King and 
Charles Streets, and Mr. Hunt said this was 
a key area of concern for him.

“Normally, there have not been any 
vacancies on that street. If a store became 
empty, it was filled. There are five vacant, 
and I would like to see that they, are filled.”

In total there are 13 vacant commercial 
locations in town, which is no higher than 
last year.

Mr. Hunt stressed the importance of the 
expansion of two local industries, and the 
lack of plant closures in during the year.

He said many development officers 
forget to pay attention to the businesses 
already in town, and are, too busy, “out 
chasing the Honda plants of the world.”

In his report, he wrote, “Far too often 
communities are too busy chasing new 
industries and forget their existing 
industries. It is a proven fact that local 
industries will provide 80 per cent of new 
jobs by expansion in the local area.

He said the lack of closures in 1984 
“speaks well for the stability of our local 
firms.”

Mr. Hunt wrote that Council’s decision to 
free him from many of his duties as 
building inspector has allowed him to 
devote much more time to development.

In 1984, Mr. Hunt has been developing a 
new marketing approach and strategy for 
the town.

For the first time, he has been attending 
trade shows. Ingersoll and Woodstock 
jointly staffed a booth at three trade shows, 
of the Ontario Real Estate Association, The 
Society of Canadian Realtors and the 
Canadian Real Estate Association.

He has also been placing some occasional 
advertisements in the Globe and Mail, 
promoting Ingersoll, in particular to the 
auto industry, as a location within three 
hours of five automotive assembly plants.

The town’s promotional brochure was 
completed in 1984, and a slide presentation 
on Ingersoll was also prepared.

Mr. Hunt said a key focus of his during 
1985 will be to have a multiple family 
dwelling constructed to provide much- 
needed rental accommodation in town.
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Business community 
is expanding locally
BY PAT SAVAGE

Many new businesses have 
sprung up in town and in the 
surrounding area in the last few 
months, these businesses being 
Thames Mini Market, Ingersoll 
Video, The Best Buy Store, Doctor 
Munch’s Food Clinic and Shaw’s 
Dairy Store in Thamesford, and 
Mom’s Donuts and People’s Res
taurant both have new owners.

Mom’s Donuts has been bought by 
Dale Brown and Gord Vandevonen. 
Both have business experience with 
Mr, Vandevonen having worked for 
Tim Horton Donuts. The partners 
don’t plan to make any immediate 
changes although they are contem
plating keeping it open 24 hours a 
day.

People’s Restaurant has been 
purchased by John and Ela Morri
son. The Morrison’s have applied 
for a liquor licence from the liquor 
board. The restaurant will be a 
cosy family diner with a new/bar- 
and a new name, they said.

The Best Buy store is a change for 
Ingersoll. To the owner, Bill 
Ainsley, “It’s a store with a differ

ence.” "Stuff comes in and goes,” 
said Mr. Ainsley. It’s a discount 
store full of merchandise, working 
strictly on volume. Different things 
come in every weekend.

In the first week in November, 
Mr, Ainsley began to bring things 
into the store. He opened on Novem
ber 11, and for five weeks business 
has been fairly steady. Mr. Ainsley 
has a staff of one full-time and one 
part-time sales clerk. He believes 
that business will pick up because 
his Best Buy Store in Paris has been 
very successful.

Then we come to the Doctor. 
When asked where the name Doctor 
Munch came from, the reply was 
‘‘Doctor Munch came about 
because the people of Ingersoll 
were dying for good junk food and 
needed medical attention quickly,” 
said the new owner, so they opened 
the clinic.

The location was picked because 
of the previous history of the place 
being one of Ingersoll’s favorite 
dining' spots. They especially 
wanted to serve the north end of 
town. ' “But we have plenty of 
parking for the south end,” said the 
owner.

The Thames Mini Mart is owned 
by Ho-ik (John) Sohn who has just 
recently moved here from London 
to open his store on December 16. 
Mr. Sohn had a fairly successful 
store in London but wanted a bigger 
store. He tried to find a larger store 
in London but failed, then he moved 
to Ingersoll to open the Mini Mart.

September 28, Ingersoll Video 
opened. Ingersoll Video Incorpora
ted sells and rents disc machines ’ 
and rents out movies. The store is 
open everyday but Monday, 10 a.m. 

until 6 p.m. Tuesday to Thursday, 
and 10 a.m. until 9 p.m. Fridays. 
This being the second disc shop in 
town, Manager Debbie Minogue 
said there are “enough people in 
this town for the both of us.”

In Thamesford there's a new 
Shaw’s Dairy Store which opened 
on November 26, The store is 
managed by Bill Sutherland from 
Exeter.

“We like the town so far. I’m 
looking forward to moving here,” 
said Mr. Sutherland. The store’s 
open from 7 a.m. to 11 p.m. except 
on Sunday when it is open from 9 
a.m. to 11 p.m. Mr. Sutherland has 
hired one full-time sales clerk and 
one pai;t-time clerk. Business is 
“pretty good", he reported.



Business trend continues

Hunt’s ’85 report bodes well for ’86
By RICK HUGHES
of The Sentinel-Review

INGERSOLL — Development officer 
Ted Hunt’s annual economic report to 
council confirms his earlier appraisals 
that 1985 was a good year, and the trend 
is continuing in 1986.

“We are now three months into 1986, 
and already there is an increase in ac
tivity at all levels of development," 
concludes Hunt in the report submitted 
to council’s public works and planning 
committee earlier this week.

“With our trade-show participation 
and increased marketing and advertis
ing efforts, Ingersoll should see some 
positive and exciting things taking 
place in 1986.”
. The report shows that:

• A total of 19 building permits were 
issued in 1985, seven more than 1984.

• There were 13 new commercial 
businesses that started in 1985, five 
more than in 1984. .

• Three businesses closed during the 
year, eight less than in 1984.

• At the end of 1985, there were 10 va
cant commercial properties within the 
downtown core area, compared to 13 at 
the end of 1984.

were a 36-unit condominium apartment 
building on Thames Street South, a 
40-unit townhouse development on 
George Street, a small subdivision in 
draft plan of McKeand Street, increas
ed severance activity, and several 
other projects in the planning stage.”

But while the waiver has generated 
interest, in fact no building permits 
were issued for multiple family dwell
ings in 1985. The shortage of rental ac
commodation remains one of the town’s 
key concerns.

The condominium project still has not 
been started, six months after construc

tion was originally scheduled to pro
ceed, and the townhouse development 
is being appealed to the Ontario 
Municipal Board by residents trying to 
stop it.

ONE NEW BUSINESS
Hunt’s report indicates that one new 

business opened in town in 1985, while 
only one closed. Marboum Energy 
Research on Whiting Street was the 
company to open. Makers of water 
source heat pumps, the company 
employs three people.

PD enterprises, also of Whiting 

Street, closed its machine shop and 
moved its five-employee operation to 
London.

The total value of commercial con
struction for the year was $142,260. a 
decrease of $4,000 from the year before.

Hunt says that 31 contacts for in
dustrial development were handled in 
1985, two more than in 1984. As of the 
end of the year, there were 41 active 
files.

Hunt continues to be optimistic that 
Ingersoll will see some benefit from the 
new Toyota plant to be built in 
Cambridge.

MORE HOUSES
One of the big plusses of the year, 

said Hunt, was the increased activity in 
the residential development area.

He credits council’s decision early in 
the year to waive charging impost fees 
until June 30 of this year with 
generating a lot of interest in residen
tial development.

“Several proposals were brought 
before council for approvals. Included

is1
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HONOR ROLL
108 YEARS: 

Oxford Mutual Fire Insurance 
★ Fire ★Wind ★□ability ★Automobile

R.R. 4 Thamesford 285-2916

61 YEARS

R.McNiven and Sons Insurance 
Brokers Ltd.

161 Thames St. S., Ingersoll
485-3190

105 YEARS

INGERSOLL CHEESE CO.
''Ingersoll" "Anco" and "Cherry Hill" - 

The Names Famous For Cheese

59 YEARS

•BAHAM OIL
Ingersoll 421 Bell Street H5C 2P7 485-1910

86 YEARS 

Borden Co. Ltd. 
Foods Division

273 King St.W., Ingersoll 
485-3550

57 YEARS 

Bluebird Coach Lines 
Charter and School Bus Service Bus Contracting 

Serving Ingersoll, Woodstock and Oxford 
288 Whiting St., Ingersoll 485-3567

77 YEARS

Dunlop’s Barber Shop 
King St. W., Ingersoll

56 YEARS

JACK'S DEPARTMENT 
STORE

145 Thames St., S. Ingersoll 485-3270

77 YEARS

ALEXANDRA 
HOSPITAL

52 YEARS

^{7 <Wa flier fl if
133 Thames St. S„ Ingersoll

485-2200

66 YEARS

70 Thames St. S. Ingersoll 485-0720

SI YEARS 

McFarlan 
INSURANCE BROKERS LTD. 

King St. E., Ingersoll 485-2260 
Dundas St., Thamesford 285-3710

66 YEARS

CARR’S BOOK AND 
CHINA SHOP

132 Thames St. S., Ingersoll 485-2300

— ——1 51 YEARS
■ w ■ mac nab
■ F fl auto sales
g limited

260 Bell Street, Ingersoll MACNAB 485-3340

65 YEARS

Ingersoll Paper Box Co. Ltd.
• Boxes • Folding Cartons

King St. W., Ingersoll 485-1830

45 YEARS

INGERSOLL PpRS^^
FARM EQUIPMENT LTD. t^^EWJDEA^ LffiM

HOLkA(\D —~ ’'
Ingersoll

31 Charles St.E„___________________________________ 485-2710

iMGgesoLu r/^es 
April



(5U51 MESS * iMOUSTfeV

The IiiRcrsoll Times, Wed., April 30, 1936

HONOR 
ROLL

13 YEARS

RAY'S ENGINE REPAIRS 
& GARDEN CENTRE

485-4358 Salford, Ont 842-9261

19 YEARS

Bob Fairbanks 
Auto Body

166 Whiting S., Ingersoll
485-1450

13 YEARS

BeqchviLime 
Limited

Beachville, Ontario 423-6283

17 YEARS

Ingersoll 
limes

19 King St.W., Ingersoll 485-3631

12 YEARS

REBTRURRNT

107ThamesSt.S. 485-1762 Ingersoll

17 YEARS

GLEDHILL EQUIPMENT 
129 Oakwood St., Ingersoll 

485-4851

12 YEARS

/CochraneI—»
PONTIAC BUICK LTD t

f INGERSOLL - ONT. /

43 King St. E.

16 YEARS

Hinsdale Carriers Ltd.
Beachville, Ontario 423-6201

12 YEARS

GOLDEN TOP RESTAURANT
95 Thames St. S., Ingersoll 

485-0230

16 YEARS

Canadian National Advertising Co.
Printers • Lithographers

57 King St. E., Ingersoll 485-2757

11 YEARS

•minside 
WORLD

Hwy No. 1 9 Bell St. W. Ingersoll

15 YEARS

Wilford's Garage 
Salford, Ontario

485-0957

11 YEARS

Hammond 
Xir Conditioning 

& MANUFACTURING LTD.

109 Wonham St. S.,Ingersoll PHONE 485-5961

14 YEARS

OO Ingersoll 
Optical

188 Thames St.S., Ingersoll 485-3940

11 YEARS

Den Dekker Meats 
& Poultry Processing 

R.R. 5, Ingersoll 485-1158

THE 14 YEARS

MUFFLERMAN
878 DUNDAS ST. 

WOODSTOCK 
539-4874

10 YEARS 

RECORDS UNLIMITED
“We are proud to serve you "

103 Thames St. S., Ingersoll 485-5081

iKJGxgctSbuc Timet> 
April *50,  iQS'to
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The Ingersoll druggist always carried an impressive array of products in 
the 1910s and 1920s. Here, the druggist stands among signs advertising

r'

everything from cut flowers to Rexall remedies and rubber goods. (Photb 
courtesy of Kent Shoults) >



\ CAMI SPINpFF
A $1 rnillion, 25?300 square foot manufactur- 1 Harris, town development officer Ted Hunt, Frank 
ing/warehouse facility is currently under construction - Saraka, president of the Ingersoll Chamber of Com- 
on Underwood Road near the CAMI plant. T. E. Taylor , merce, and Doug Parker, Taylor vice-president of 
Construction Ltd. is anticipating the need in the-near finance, took the opportunity to discuss the new facility. 

, future for quality industrial space in Ingersoll. The “Right or wrong,said Parker, “this is the first spinoff 
building will be completed to a certain point then finish- ' from CAMI. WeTe ahead of our time — but not too far.” 

' ed according to the tennant’s specifications. On Friday,' .He added the natural use for the building is in an auto
company representatives met with members of the In- parts-related business. The company anticipates a fall

/ gersoll business community to participate in a occupancy. Hunt said the project is helping sell Inger-
ceremonial sod-turning. Robert Carroll, business soli. “In the past we have had to give prospective
development manager with Taylor Construction, Kevin businesses a three to four month figure. Tnis place.is
Bushell, town building inspector, Ingersoll mayor Doug available now.” Above, an artisus concept of the 

Taylor building. - •..............
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Ted Hunt has helped development
By JONATHAN STOVER

Twenty years have brought a 
lot of industrial change to Inger
soll. Ted Hunt. Ingersoll’s 
development officer since 1975, 
has seen much of that change, 
and tried to help it along 
whenever possible.

“I'm a salesperson." Hunt 
noted, “selling the community to 
investors and others."

In 1969, Ingersoll was in 
something of an industrial 
slump, (See side story) 
However, the last 20 years have 
been good ones for the town, 
CAMI Automotive Inc, was, of 
course, the big development -- 
“never in our wildest dreams 
could we have predicted that,” 
Hunt noted - but there have been 
many other important industrial 
and commercial developments,

CAMPs effects haven’t been 
as great as many expected - 
there have been no other large 
industries suddenly clamoring to 
locate in Ingersoll - but Hunt 
said that the auto plant’s loca
tion in Ingersoll has had many 
hard-to-see beneficial effects.

New auto parts plants have 
opened in Oxford County 
because of CAMI, and the effects 
on commercial and residential 
development are hard to gauge 
at this time.

Ingersoll’s industrial region 
has shifted from the river valley 
area to the Ingersoll Street area

Ingersoll's development officer Ted Hunt is credited with pro
moting the town to potential new industries and businesses, and 
helping to lure the CAM! Automotive Inc. plant here.

during the last twenty years, 
with new businesses and 
relocated businesses alike 
migrating to the new industrial 
zone.

“We’re not a boom town,” 
Hunt said, “but we’ve certainly 
held our own, especially in the 
last few years.” Businesses once 
familiar to the long- time Inger

soll resident have left or down
sized, but many others have 
entered the town.

Hunt’s job as development of- 
ficer is a demanding and multi
faceted one. In dealing with in
terested investors, he must act 
as the town’s salesman. Adver
tising campaigns in out-of-town 
newspapers also help in 
establishing Ingersoll's image. 
Contacts must be kept up in the 
government, in leading financial 
institutions and in private 
business.

Marketing strategies for 
various trade shows must be 
planned out for Ingersoll, and for 
Ingersoll in tandem with 
Woodstock and Tillsonburg. The 
three communities work 
together at many trade shows to 
promote Oxford County as a 
whole. Unlike Tillsonburg, In
gersoll has the benefits of the 
nearby 401 to woo potential 
businesses in. “There’s no doubt 
the 401 has helped a lot,” Hunt 
said.

Once an interested party has 
been found, potential clients 
have to be pursued carefully. 
“Obviously if someone says that 
no decisions will be made for 
several months, you don’t keep 
phoning that person every 
week,” Hunt noted.

Selling a small town a hundred 
miles from Toronto isn’t easy 
when dealing with investors who 
are often Toronto-centric to the 
point of absurdity, but it is get

ting easier, Hunt said, “We’re 
sensing more interest in smaller 
areas from industries that are 
based in Toronto,” he said. With 
cost-of- living and new house 
prices skyrocketing in and 
around Toronto, many in
dustries are finding it hard to get 
workers in the Toronto- 
Hamilton region.

Some have found answers in 
relocating away, from the 
Toronto-Hamilton axis. “You 
have to go out and let them know 
you're there." Hunt noted. With 
CAMI and spin-off auto parts 
manufacturers locating here in 
the last two or three years. Hunt 
said that “Oxford County has 
been discovered.”

However, not everything 
revolves around bringing new 
businesses into town when 
you’re industrial commissioner. 
“Studies show that most of a 
town’s new jobs will be created 
by existing businesses,” Hunt 
explained. “You’ve got to keep 
in touch with them, and work to 
keep them happy. We mustn’t 
forget our existing industries.”

Hunt has lived in Ingersoll for 
all his life, and so he has a per
sonal stake in seeing the town 
grow and prosper. The next 
twenty years look good to him. 
“Growth should be reasonable,” 
he noted. “That’s the kind of 
growth we want. You don’t want 
uncontrolled expansion, because 
you have to be careful of your

Continued on Page 5
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Many companies have 

moved here since 1969
The following list is of industries that have moved to Ingersoll 

over the last 20 years, as provided by the development office. 
Some of the companies have been here for most of the 20 years 
while several have come in the last several years. Regardless, 
they have enriched the town, providing employment for 
residents, increased taxes for the town, and a host of other 
benefits. They have become part of the Ingersoll community, 
participating fully in its daily life.

SIVACO Ontario
Collins & Aikman Ontario Ltd.
Fruehauf Canada Inc.
Elgin Parkes Wholesale Ltd.
Atlantic Packaging Products Ltd.

' George Scott Machine & Tool Ltd.
Delta Machine and Design
CAMI Automotive Inc.
Sertapak Inc.
Canada Building Materials Company
Concrete Impressions
Environmental Systems Canada Limited
Hammond Air Conditioning
Indel Control Services Inc.
Marbourn Energy Research Ltd.
Premier Cleaning Contractors of Canada

Unitech Manufacturing Inc.

Nissho Iwai Canada Ltd.

I------------------------------------
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Christmas sales slower 
local merchants agree

By ERIC SCHMIEOL
of Ingersoll This Week _ _ _ _ _ _ _ _ _ _ _ _

For a number of Ingersoll busi
nesses, it’s been a happy 
Christmas season.

Colleen Cooper, manager of 
Lowe’s Video, said although 
Christmas sales were “a little 
slower than we expected, it 
wasn’t that bad.”

Toni Scaiff, manager of Antoi- 
. nette’s, said this year’s sales were 
“fine — about the same as last 
year.”

Yvonne Mott of Carr’s Book and 
China shop, said it was “a me
dium year.”

Sales were slow to start this 
year but things picked up just be
fore Christmas. Usually, the big 
push begins about three weeks be
fore Christmas, while this year it 
started about a week before, Mott 
said.

Shoppers this year were careful 
about what they spent their mo
ney on, she added.

Gail Currie of Cindy’s Crafty 
P Corner said her store stayed 

steadily busy before Christmas.
“I would say it was a good 

year,” Currie added.
Mike Minogue, manager of D’s 

4 Video, said even though “last 
Christmas was better” for busi
ness, this year “was pretty good.” 

X A representative for Jack’s de- 
4 partment store said shopping was 

spread out, mostly over the last 
two shopping days before 
Christmas.

“The people were nice and 
pleasant,” he added.

Keith Black, manager of the In
gersoll Department Store, said “it 
was busy, but not as busy as last 

year.
“All in all, it was pretty good 

though.”
People seemed to spread their 

shopping out more this season, he 
added.



Some firms do well despite times
By PAULINE KERR
ot The Senllnel-Bavlaw

At a time when problems in the 
automobile industry have led to a 
general softening in business, a 
number of Ingersoll companies are 
doing very well.

Typical is Harlaken Manyfactur- 
ing Co. on Wonham Street South.

With only three full time employ
ees, it isn’t one of the town’s larger 
industries. But it is certainly suc
cessful, exporting to the United 
states such products as padlock 
shackles and screw driver shanks.

“In general, business is very 
good,” said owner Harley Douglas. 
“We’re very busy.”

Also typical is Ingersoll Plastics, 
formerly Scott Machine Tool.

Owner Mary Larners said the 
company has recently relocated 
from Whiting to Ingersoll Street 
across from CAMI. With new of
fices and three new plastic injec
tion machines, business is grow
ing.

Ingersoll Plastics, with 15 em
ployees, has just started a third 
shift.

Products include a complete line 
of dry wall tools (hand sanders, 
putty knives) for Dasko Hardware 
in Woodstock. In addition, the com
pany manufactures all the plastics 
— for example, spirit pins — for 
Coyle and Greer, and coasters and 

advertising products for Miller 
Golf in Hyde Park.

“There’s not an office without 
one of our products — open your 
calculator,” said Larners, explain
ing Ingersoll Plastics makes the 
small black spools for Atlas Car
bon, Toronto.

Right now the company is com
ing on stream with a product 
called the Karynn Juicer, a paten
ted fruit juice dispenser ideal for 
young children to use. It elimi
nates the need to remove the con
tainer from the refrigerator.

The Ingersoll company is 
looking after everything including 
the packaging. “It should be avail
able by the beginning of April,” 
said Larners.
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It is a husband and wife operation
Standing under 5’5” and 

weighing slightly over 100 
pounds, few expect Mary 
Frank to tow a snowed in 
vehicle out. Yet that is

exactly what she and 
husband John, owners of 
A-l Towiqg.dp .day. after 
day, year’after’year. ’

For the past four years

the Franks' have been 
operating their business, 
expanding it and occasion
ally making changes to it.

One of Ingersoll's young

er entrepreneurs, John 
Frank settled in Ingersoll 
12 years ago. Four-years- 
ago, predicting Ingersoll’s 
need for a company that

did strictly towing, he and 
his wife Mary formed the 
company A-l Towing.

The sight of a man 
towing cars along the 
highway is not unusual. But 
according to John, custom
ers are surprised when 
they see a woman jump out 
of tow truck cab and 
perform the job.

“Alot of times they’ll see 
her jump out in a 
snowmobile suit and watch 
her do everything without- 
realizing until after she’s 
done, that she’s a woman,” 
said John. The usual 
reaction is one of surprise.

According to the owner, 
“women are sometimes a 
bit reluctant to let Mary do 
the towing, they’re not sure 
if she cando it.” He noted . 
however, that men general
ly accept it and often are 
willing to lend a hand.

On call most times, the 
Franks have learned to 
accept the fact that they 
may be called away to 
business at almost anytime 
of the day or night.

In one recent incident, 
Mary described them as 
being ready for an evening 
out when called to work.

She noted that at the time, 
she was dressed1 in high 
heels, and evening wear. 
Still, however, she manag
ed to do the job required.

“We’re busy year 
round.” admitted John, 
noting that the late fall and 
early spring are the 
slowest seasons. He said 
that even during the 
busiest seasons, however, 
the average call takes only 
10 minutes on an average, 
to be answered.

As well as answering 
calls to tow cars from snow 
piles and from accidents, 
John said they are often 
contacted when a car 
breaks down. He said there 
is one licensed mechanic on 
the A-l Towing staff who is 
sometimes able to repair 
minor damages rather 
than tow a car in.

Along with John and 
Mary Frank, Scott Green 
and Doug Cochrane are on 
staff.

“We're growing all the 
time,’ ’ confessed Mr. 
Frank. "We’re continually 
updating equipment and 
replacing equipment so 
we're always ready to go”.

A-l Towing is located on 
Mutual Street.



A-1 Towing will be no more... - ,, . t---- .1----

Story and photo
by PHYLLIS COULTER
of The Sentinel-Review
INGERSOLL — A new road 

will replace a business John 
and Mary Frank spent 12 years 
building and expanding.

The Franks are “disap
pointed” about having to quit 
their business to make room 
for the new Clarke Road being 
built as part of the CAMI 
Automotive Inc. arrangement 
with the town.

But, the Franks are not 
bitter.

They decided to close A-One 
Truck Maintenance and Repair 
only after taking a stab at 
several other options.

Now the options have run out. They 
sold most of their equipment, the 
building is being torn down, and he is 
looking for a new job.

When General Motors as part of its 
joint venture with Suzuki, first bought 
the land which Frank leased for his 
business, he simply hoped to relocate 
the building nearby.

He says General Motors and Ellis 
Don have been most co-operative and 
concerned about his well-being. They 
extended his lease several times to give 
him time to find a solution to the 
dilemma.

“When you are as big as these com
panies, you don’t have to be nice to the 
little guy — they were," says Mrs. 
Frank.

General Motors even offered to pro
vide the equipment to move the 
building.

The Franks started with a towing 
business 12 years ago and moved to 
their current location with a truck 
maintenance and repair business about 
four years ago.

When the situation changed with 
CAMI's arrival. Frank had his eye on 
some property near Underwood Shoes 
not far from his current location in the 
industrial park.

He wanted to buy a 3-acre plot in
dustrial land zoned Ml from the town 
who owned the property.

Town council refused to sell the pro
perty to him. Frank said he didn't real
ly understand why not. He said he of
fered to pay the going rate.

Both Ted Hunt, development officer 
and Mayor Doug Harris refused to com
ment when The Sentinel-Review asked 
why the town would not sell the proper
ty to Frank.

However, Conn. Bob Ball freely ex
plained his reason for not supporting 
Frank’s request to purchase.

The industrial land Frank wanted to 
buy is zoned Ml. It called for more 
square foot coverage land coverage by 
the industry than Frank’s plan would 
provide, Ball explained.

Ball wants to see a industry with high 
land coverage on such properly. 
Frank’s plan does not meet the criteria 
for this zoning.

John Frank

"It’s unfortunate and I really feel 
badly. But you have to do what is best 
for the town,’’ Ball said on Tuesday.

The town did however, try and help 
Frank find alternative land, Hunt said.

However, none of the alternative lots 
for sale were acceptable him. Frank 
needed about three acres of land, at a 
price he found feasible, near the in
dustrial park, and where his current 
building could be moved to in a matter 
of a few weeks. Nothing met all his 
criteria.

The town suggested one property 
which Frank calls a swamp. He says it 
would take at least two years to proper
ly backfill before it could be built on. 
Frank needed to move in a matter of 
weeks.

Another site they suggested was im
possible because hydro poles presented * 
a barrier the building could not be mov
ed past. Frank was told the poles could 
not be moved.

Most of his customers are in Inger
soll’s industrial park and wanted to see 
Frank stay near them. i

Customers including Atlantic s 
Packaging Ltd. on Chisholm Dr., and ; 
Collins and Aikman on Ingersoll Hoad, \ 
wrote letters to both the Town of Inger
soll and the Township of South West Ox
ford asking supporting Frank and ask- = 
ing them to help in any way possible.

Collins and Aikman alone spent more > 
than $200,000 a year in truck i 
maintenance and repair. This money > 
will go out of town because the com- \ 
pany must now get its maintenance 
done in London, Frank said.

He could have purchased property in * 
front of Atlantic Packaging but it sold \ 
for $35,000 an acre. It would cost 
$100,000 before he got started. That 
outlay was just not feasible for Frank to ; 
keep the business. |

“We put 12 years into the business | 
and didn’t want to lose it by putting our 
foot out too far," said Mrs. Frank.

The town also suggested possible ex
isting buildings. But none were tall 
enough inside for tractor trailers or had | 
high enough doors. |

A downtown site was out because it 
would bring about 15 or 1G tractor 
trailers into the core area on Saturdays. 
That would pose a potential danger.

Frank finally decided he had run out | 
of options. |

He and his family are reassessing 
their situation and are not quite sure 
what will happen next.

The business was to be something to ? 
pass on to their children. "It's such a | 
change in life style after having your I 
own business,’’ said Mrs. Frank.

“I wouldn’t say we are bitter,” Frank 
said. "These things happen.”
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A and N store to open soon 
in former Hambly’s super save

BY C. J. CLARK

The vacant building in. 
the downtown core which 
once housed Hambly’s 
Super Savewon’t be vacant 
any longer The Ingersoll 
Times learned Monday. A 
and N Stores will be 
locating there next month.

“We might be open 
November 8 or November 
14,” said A and N Stores 
President Harry Rossdeut- 
scher in a telephone 
conversation. “If we can’t 
open November 8, we will 
definitely be open Novem
ber 14.

“We’ve been looking at 
Ingersoll for some time, 
Rossdeutscher said, “and 
when we saw the grocery 
store move out we started 
working on moving in.”

Hambly’s owned a lease 
on the property. Following

negotiations A and N Stores 
got tlie go-ahead to move 
in. ... ___

—A—and N, Stores was 
originally an army and 
navy store founded in 
Kitchener 47 years ago. 
Rossdeutscher bought the 
operation tliree years ago 
and head office is now in

Cambridge.
“It is now a family 

store,”..the president said 
and they sell everything 
from baby clothes to mens 
wear and numerous other 
consumer products as well.

“We are a discount 
operation and our mark up 
is not that high,” Rossdeut-

scher said. “People won’t 
have to look to Woodstock 
or London to do their 
shopping.”

“I’m looking forward to 
opening a store in Inger
soll,” he said. “We are not 
big times, we like small 
communities so we can 
cater to the community.”
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New store 

opening
Anew store opens today (Wednesday) in 

downtown Ingersoll.
A and N store is now open for business at 

the former Hambly Super Save on Thames 
Street. Store hours are 9 a.m. to 5:30 p.m. 
on weekdays with the exception of Fridays 
when it will be open from 9 a.m. to 9 p.m.

Brad Jacobs is manager of the new store 
and says there will be grand opening 
specials to mark their new location.

Jacobs said it took a week to 10 days to 
fully outfit the store for Ingersoll 
consumers.

-r/ne't
KJwerAber*  r-b(



—

HARLEY DOUGLAS of Jetson Enterprises (center) puts the official stamp 
of approval on a three-year lease for their Whiting Street plant’s use as a 
sheltered workshop. WDAMR president Patrice Hilderley (left) and Don An
derson from Jetson were also present at the contract signing.

ARC Industries expands 
with shelter plant in town

INGERSOLL (Staff) — A shelter workshop 
for mentally handicapped adults is being 
opened by ARC Industies of Woodstock, it 
was announced Wednesday.

Woodstock and District Association for the 
Mentally Retarded iWDAMR) president 
Patrice Hilderley met with representatives 
from Jetson Enterprises to ink a three-year 
lease for the Whiting Street property.

ARC (Adult Rehabilitation Centre) 
Industries, Plant 3, will employ 20 mentally 
handicapped people — including 13 who 
currently travel by taxi from Ingersoll to 

ARC'S Woodstock plant.
Contracts for ARC employees have already 

been set up with three Ingersoll businesses.
Although the community and social ser

vices ministry hasn't allocated an 
operational budget yet. WDAMR has agreed 
to cover the costs until funds become 
available.

Potentially, Plant 3's budget could reach 
$39,000.

WDAM R provided a sheltered workshop for 
Ingersoll citizens since 1955.

'S&srwffL.--
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Ingersoll gets 
own workshop 
for handicapped
INGERSOLL (Bureau) — ARC Indus

tries of Woodstock is opening a shelter 
workshop for mentally retarded adults 
here, it was announced Wednesday,

The plant, at 142 Whiting St,, will em
ploy 20 adults to package, label and as
semble work for local industries. It will 
open May 15.

A three-year lease was signed Wednes
day with Jetson Enterprises, which owns 
the Ingersoll building.

ARC, which stands for Adult Rehabili
tation Centre, employs 60 handicapped 
adults at its two plants in Woodstock, in
cluding 13 Ingersoll residents who com
mute daily by taxi.

The Ingersoll project has been ap
proved in principle by the ministry of 
community and social services. How
ever, it may be two years before the 
ministry can provide a grant to cover op
erating expenses, manager Tom Ford 
said.

Meantime, (he projected annual oper
ating deficit of $39,000 will be picked up 
by the Woodstock and District Associa
tion for the Mentally Retarded.

Ford said the project has been in the 
planning stage for two years.



ARC Industries officially opened its doors last Thursday 
for business. It had previously been in operation but 
Thursday offered an open house where there was the 
officially ribbon cutting as well as an opportunity to see 
what goes on inside. Presently the plant employs 17 
persons and that figure is hoped to be 30 by 1981. Ijeft to 

right, are; Patrice Ililderly, president of the Woodstock 
and District Association for the Mentally Retarded, 
Ingersoll Mayor Doug Harris and Frank Capitano, 
London area manager for the Ministry of Community and 
Social Services.
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ARC satellite plant wants 
business not sympathy

fated group (o an industrial shop. ■:
One of Ihe most frequently asked questions during his 

lectures is ‘why should a commercial or industrial firm hire 
ARC'? And he enjoys answering.

When a business runs into an internal job which requires 
. more space than is available in the existing plant, ARC is 

more practical than constructing an addition to the building, 
Ford said. ,

The same task might not warrant the hiring of another ’ 
person since Ihe working hours are sporadic and it’s difficult 
Io hire people for irregular shifts.

Speed is another asset ARC boasts about. The number of 
■ employees enables it to clean up jobs like mailing orders 
quicker than a business asking its secretary Io lick a few 
hundred stamps and envelope seals.

Mechanization al ARC plants not only saves time during 
/ contracts, bul it ensures consistant quality. Through the 

contracts handled in previous years, Ford has accumulated 
various mechanical tools which simplify his employees’ role 
and enhance Ihe rate of production.

And since the machines eliminate jobs for some employees, 
he can move I hem into another field of work.

"We haven’t been slow (in production) since last October,” 
he. said. "We are going like hell and the employees are 
working lots of overtime...like coming in on Saturday mor
nings Io catch up.

"The more you automate, the less skilled is required to do a 
job.

"Every area of work here has been mechanized to some 
degree and it has helped our speed and our reputation,” he 
added.

He said if ARC was making Ihe money it is now, two years 
ago. al least one aspect of its work could separate from 
WDAMR and be independent.
■ ' "But that’s not in our plans right now,” he added.

The ARC employees work loo hours per month and receive 
a training allowance for their efforts.

Ford says he keeps his prices "very competitive” to 
prevent some businesses from claiming he’s stealing their 
work with cheap labour.

By JOE KONECNY *
Sentinel-Review staff writer

INGERSOLL — Tom Ford isn't looking for sympathy. He 
wants more business. ' ‘ /

The Woodstock and District Association for the Mentally’..A
' Retarded (WDAMR) manager said he has never won a ", 

contract for his Adult Rehabilitation Centre (ARC), employees 
due to clients’ pity. J ' \

"People don’t come to us out of sympathy,” he said in an 
interview. "They come to do business.” ; .

. , "It is a sheltered workshop, but I treat it like a regular ' /
Shop.” • • . ' . ■
' Currently ARC has 80 accounts — including four at the ’

.newly established Ingersoll plant - and numerous sub- 
contracts exist within each account. "■ J ;. - ■ .%
'The Ingersoll satellite office was recently opened due,Io " 

ARC’S rapid expansion since it was founded in 1963.
Last year ARC contracts netted $111,000 compared to 

$104,000 in 1978 and. $66,000 three years ago.. In, 1976, they 
earned $49,000. C >

Thirty per cent of ARC’s new contracts come from current' ' 
clients' excellent reccomendations to business associates,
illustrating their disregard of 

, capabilities, Eord said.
"The best salesmen I have 

already have contracts with us.
"It doesn't matter how slow

ARC employees’ mental

are the businessmen who

a person is, we have the
number of employees to meet. virtually any contract 
deadline," he added. "We are reliable and our quality isn’t 
any different than another shop.

"A lot of people are really high on the work we do,” Ford 
added. ’ i

Provincial government funding for the local ARC branch is 
, non-existant now, Ford said, and the two Woodstock shops ' 

have "tightened their belts" to ensure monies are available 
lor the new factory. V ' . 1 F

"With the economy the way it is, the social services are- 
always ihe first Io have their budgets trimmed," Ford said.

Meanwhile he's busy trying Io drum up additional contracts / 
. for the 18 workers in Ingersoll. WDAMR has a, total of 70 / 
employees, ■ ' ' , ...

Although he said there are several marketing methods used 
- in obtaining new contracts, the most frequently used is let-/ , 

'ers. ' ■ . >'
■ The manager said flyers were sent to each commercial and -■ 
industrial operation in town and he’s received notice from ;

'■. several people who’ye questioned him about ARC’s janitorial 
services. '

Ford hopes Io obtain speaking dates at the various service 
clubs in Ingersoll to spread Ihe word about ARC’s efficiency. , 
The local Kiwanis C)ub will be his host during its meeting on 

..June 5, he said. ' . ''
"I don't think I've ever spoke somewhere without getting • 

some business.” L ’
During the lectures, Ford utilizes films and other aids to ■; 

clear up. any misconceptions about mentally handicapped ■ 
persons’ role in today's society. ?

He also stresses ihe evolution of ARC from a craft orien- J



Business is booming 

at ARC Industries
BvJOE KONECNY 

Sentinel-Review staff writer 
INGERSOLL — Business is 

booming at ARC Industries 
Plant 3.

The Woodstock District 
Association for the Mentally 
Retarded facility here is 
progressing in leaps and bounds.

Plant supervisor Sue Dolan 
said in an interview that even 
though the number of business 
contracts is relatively the same, 
the volume of work done at the 
plant has tripled in some cases.

When it opened last April with 
1H employees, ARC got its 
fooling with a packaging con
tract for the Ingeroll-based 
Coyle and Greer Awards store, 
she said.

In addition, Plant 3 
manufactures automobile gas 
fillers for Maddocks and Oulette 
Corp., of Guelph. And it also 
handles bag labelling for 
Canadian Industries Ltd.

Mrs. Dolan said ARC’S good 
reputation enabled it to expand 
on those contracts.

For Coyle and Greer, ARC — 
now with 22 workers — com
pletes three limes its original 
obligation by manufacturing 
plaque bases at a rate of about 
30.000 per year.

ARC still handles packaging 
and there are indications that 
Coyle and Greer will further 
expand its reliance on ARC.

“But like any other company, 
we want to get this down pat 
first,’’ Mrs. Dolan said.

The production of gas filters 
has doubled and employees 
there now make about 35,00(J 
filters per week.

CIL also increased its 
demand.

On top of that, ARC took care 
of a number of short -term 

contracts including paper box 
assemblies for Ingersoll Paper 
Box Co., some work for a now 
defunct business and private 
furniture refinishing jobs.

“(With the larger workload) 
the employees are a lot more 
content to work here...there’s a 
larger variety of work.

“Like everyone else, they 
could get bored with their work, 
but now they're moved from 
contract to contract to prevent 
that.”

She said the employees are 
fully aware of production levels 
and they read accordingly. 
ARC has never missed a 
production deadline, she added.

As ARC progresses, so does 
the skill level of its employees, 
Mrs. Dolan said. In turn, the 
employees are more likely to be 
employed in the community.

A few structural changes were 
required at the former Whiting 
Street warehouse to accomodate 
the work volume, she said,

A woodworking shop was 
constructed to handle ARC’S 
Coyle and Greer contract.

Meanwhile, she said ARC is 
still looking for additional 
contracts, especially in the 
woodworking field.

Mrs. Dolan said Plant 3 has a 
SIX) square foot space which is 
not in use. And that floor space 
is a definite asset in her search 
for new contracts.



ARC Industries celebrates
BY CHERYL STEWART

ARC Industries officially 
opened in Ingersoll a year 
ago April 21. At that time, 
there were 21 employees 
working on mostly man
ufacturing and packaging 
contracts.

Now, one year later, their 
production has increased 
substantially and they have 
a woodworking section in 

the plant with staff increas
ing to 23.

According to plant man
ager Tom Ford, when ARC 
(Adult Rehabilitation Cen
tre) opened, their income 
was $163 a month. This has 
skyrocketed to over $4,000 a 
month in April 1931, he said.

He explained the wood
working section has helped 
increase their production 
output greatly,

“We are really quite 

pleased with the way things 
are going,” he said. Mr. 
Ford also stated he is very 
pleased with the progress of 
the plant in the last year.

“The prime focus of ARC 
is to provide sheltered em
ployment. It has provided 
jobs for the mentally handi
capped,” he said. “It is not 
like a training centre. This 
in fact is an employment 
centre.”

Mr. Ford stressed the 
quality of the product from 

ARC is fantastic and the 
service is great.

Plant supervisors Jeff 
Lounsburg and Susan Dolan 
are both very pleased with 
the progress of the plant in 
the last year, especially the 
woodworking section.

“The shop is much more 
industrial. There is more of 
a demand on their skills,” 
said Ms. Dolan, workshop 
supervisor.

Woodworking supervisor, 
Mr. Lounsburg said there is

first anniversary
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a sense of a lot of activity 
going on in the plant.

“There is more of a work 
environment,” he said. The 
employees also do furniture 
refinishing when orders 
come in and both supervis
ors are pleased with the 
project. Ms. Dolan said the 
ideal is to have the entire 
shop doing woodworking re
lated jobs in the future.

The Ingersoll plant is 
currently making cedar pic
nic tables, sizes six-foot and

three-foot childrens tables. 
As well, they are making 
cedar - stained garden trel
lis’ in six-foot and eight-foot 
sizes.

The woodworking shop 
will soon be starting lawn 
furniture as a new product
ion line.

In conjunction with the 
Flowers of Hope Week, the 
provincial campaign for the 
Association for the Mentally 
Retarded, they will be hold
ing an open house May 14.

The plant will be open from 
2 to 5 p.m. and 6:30 to 8:30 
p.m. for the public to tour 
the plant.

Mr. Ford said the new 
plant has been very well 
received in Ingersoll, espec
ially by the business sector 
in the last year.

“We have brought an 
influx of money into the 
community,” he explained 
adding, “we carry out the 
normal duties of an indust
rial plant.”



BY CHERYL STEWART

The difficult economic times have hit 
another local industry and a lack of work 
may soon force it to close. ARC Industries, 
which has three centres, two in Woodstock 
and one in Ingersoll, may have to dost; its 
doors by October 31 if the funds needed to 
remain open are not raised.

The plants have been on a four day work 
week since September 6 in an effort to stay 
open as long as possible, and could go to a 
two day week to keep employees on the 
job.

At the three centres, 86 mentally 
handicapped adults are employed, 22 of 
these at the Ingersoll plant located on 
Ingersoll Street.

The main focus of the work program is to 
provide “dignity through work” for hand
icapped citizens, according to the ex
ecutive director of the Woodstock and 
District Association for the Mentally 
Retarded (WDAMR), Rosemary McKer
ral.

The three centres have suffered a drop 
in their contracts because of the hard 
times, leaving them with a decrease in 
funds.

The WDAMR has only enough money 
left in this year’s budget to keep ihe 
centres open until November 1, and is 
expecting a deficit of $100,000 by March, 
1983.

“The many firms we deal with are either 
closing down or laying off or going to a four 
day work week. Because of this, many of 
them are doing their own work,” explained 
Mrs. McKerral.

She said about $20,000 a month will be 
needed to keep the centres open for a five 
day week after November 1. The centres 
are funded through donations, the Wood- 
stock United Appeal, contract revenue and 
46 per cent by government grants.

To help remedy the situation, the 
association has approached the govern
ment for further funding, although no word 
has been received. As well, more contracts 
are being sought and possible fund raising 
efforts are being discussed.

The Board of Directors for the Lyndon 
House on Charles Street West is concerned 

over the possible closing of ARC, and is 
offering to assist WDAMR needs.

The Lyndon House has seven residents 
working at the local plant and board 
directors are concerned about the welfare 
of the residents in the event of plant 
closure. However, Joan McHugh, chair
man of the board, said concern is just as 
great for local workers who live at home 
with their parents.

“We are certainly concerned about it'. 
The shorter work week they can under
stand and expect, but to not have 
something to do when they get up in the 
morning, is going to be very defeating for 
them,” explained Mrs. McHugh.

“Their life will lack purpose if they don’t 
have a job. Those jobs mean more to them 
than just a job ... it’s their independence," 
she said.

Our major concern is if they close down 
for even a couple of months, they might not 
open again because they will lose the 
contracts they had. The companies they 
deal with will have to find someone else to 
do their work.

“They have got to stay open. That’s of 
prime importance ... I think something can 
be done,” she added.

If ARC does close, this poses no severe 
financial strain on the Lyndon House as 
their residential costs are subsidized by 
the government.

Mrs. McKerral explained each resident 
receives a disability pension which pays 
for 20 per cent of his living costs and the 
government picks up the remainder.

“The money they earn at ARC Indust
ries is extra. This puts more emphasis on 
why they need to work,” said Mrs. 
McKerral. “It’s the money they actually 
see ... they get to spend freely.”

The WDAMR is also very concerned 
about the handicapped being unemployed.

“With the workers in the community, we 
। would have to provide a day program for 
them. As well, this would put more strain 
on the families and the association,” Mrs. 
McKerral explained.

“They are used to living with a 
structure. Their daily routine is very 
important to function normally within the 
community. Just the pure socialization, 

just going to work everyday gives the 
workers something to talk about ... a place 
to go and work so they are a part of the 
community,” she said.

“Many of the parents are older and are 
not used to having someone around at 
home all day,” she explained as the 
pressure which will be placed on families 
with handicapped at home if ARC closes.

Having a structured day means fewer 
emotional problems for the handicapped, 
said Mrs. McKerral. Therefore, a day 
program, which would put more strain on 
the association, would have to be set up.

“In residential programs, we would 
require more staffing to provide a day 
program ... something for them to do all 
the lime," she added.

Anyone wishing to make a donation or 
help out can call the WDAMR at 539 ”M.
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ARC workshop closing
By HEATHER BUCHANAN

F*

The Ingersoll branch of ARC In
dustries will close its doors per
manently after Sept. 1 when clients 
will be bused to the Woodstock 
workshop in an attempt to con
solidate facilities.

Low client numbers and an at
tempt to save money were cited by 
plant manager John Reinders as the 
reason behind the closure. ARC In
dustries is a sheltered workshop that 
employs trainable mentally retard
ed individuals.

Although there was plenty of 
work, Reinders pointed out, it was 
felt it would be a cost saving 
measure to close the Ingersoll 
workshop.

“We’re not overly enthused about 
it,” he admitted quite frankly.

Rosemary George, program 
director, said there were only 11 
clients using the Ingersoll service. 
George said six of the 11 people had 
been identified as being able to work 
in alternative business.

She explained alternative 
business, which is no longer 
available, is the step between work
ing in a sheltered workshop environ
ment and competitive employment. 
She added grants and supports were 
provided for the first year or two.

The other five clients, George 
said, could benefit from the pro
gramming offered in Woodstock. 
She stressed employment support 
services will be maintained in Inger
soll.

Over the past four years, the In
gersoll shop has built up a viable 
woodworking business that includes 
construction of lawn furniture and a 
considerable amount of industrial 
work - cutting out seat backs for 
school buses and building display 
units for stores across the country.

Reinders, who has been with ARC 
Industries for four years, said the 
woodworking is unique to the Inger
soll workshop and is not offered in

Woodstock. He added consideration 
is being given to the feasibility of the 
staff purchasing the existing 
business to carry it on as a private 
enterprise.

Besides the 11 clients, two staff 
members will also be affected by the 
closure. The staff have the option of 
going to Woodstock with the clients. 
The Woodstock facility handles 
mainly industrial contracting for the 
assembly of small parts, and sor
ting, counting, labelling, and 
packaging small items.

Reinders speculated the govern
ment’s mandate of phasing out 
sheltered workshops over the next 
seven to 10 years might have had 
something to do with the consolida
tion of the Ingersoll and Woodstock 
workshops.

There had never been pressure to 
integrate clients into the regular 
workforce, Reinders suggested. He

said about a year and a half ago 
Woodstock started pushing towards 
more integration of clients into the 
community. Since that time, three 
clients, while still under ARC In
dustries counsellor supervision and 
training, have been employed at 
local businesses.

George agreed the government’s 
thrust was towards normalization so 
that everyone, where possible, 
should be employed in their own 
communities.

“That is where the job support 
program comes in. We will go in and 
do a job almost hand over hand with 
them (client) like a job coach until 
we are phased out,” she explained.

The Ingersoll workshop opened in 
1979 and during its peak employed 23 
clients. George pointed out many of 
those people have been placed in 
competitive industry in the Ingersoll 
area.
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There has been a lot of movement 
in Ingersoll’s business sector in the 
last few months.

Three new businesses opened their 
doors, including Special Creations, 
Ingersoll Furniture in February, In
gersoll Appliance Repair in March 
and Remax Realty in April.

Special Creations, which has mov
ed into a Thames Street South loca
tion beside the Beckers store, is a 
woodworking business specializing 
in wall units and kitchen cabinets.

Ingersoll Appliance and Repair 
found a home at 42 King Street East 
where they repair and sell used ap
pliances. They specialize in major

appliances including refrigerators, 
stoves and washing machines.

Ingersoll’s newest furniture store 
is located at 15 Thames Street South 
and sell many types of furniture and 
a complete line of major appliances. 
Ingersoll Furniture took over the 
building which housed the now
defunct Community Cleaners.

Remax Realty has been helping 
locals find homes for almost two 
months. Their Thames Street South 
office works in conjunction with its 
Woodstock counterpart.

Several other businesses left In
gersoll during the early part of the 
year including Clair Bray Real 
Estate, based here for many years.

Thames Street South’s Ingersoll 
Billiards also closed its doors along 
with the Ingersoll Feed and Farm 
Supply on Victoria Street.

Still in town but at a new location 
are Academy Music which relocated 
from Thames Street to King Street 
and the Salvation Army Thrift Store 
which moved from Thames South to 
King Street East.

Still in business but under new i 
ownership are the Super X Drugs on ; 
Charles Street which is now a Shop- i 
pers Drug Mart and family business 
Fleischer and Jewett Ltd. now Paul 
Burroughs Oldsmobile. The owner
ship of ABC Radiator also changed 
hands.



Allen’s Men’s Wear 
supplies ‘basics’

BY BRIAN .J. SMITH

Allen Sutin has a very 
healthy altitude towards 
his business. As owner - 
manager of Alien's Men’s 
Wear, a downtown Inger
soll Ingersoll clothing sto
re, Ik? 'finds his greatest 
enjoyment comes from 
being able to meet and talk 
with his friends (cust
omer), “ and if (hey 
happen to buy clothes from 
me, that’s an added 
bonus,” he said.

Born ymd raised in 
Toronto, Allen came to 
Ingersoll in 1965 and; 
worked at the Shelby 
Knitwear factory on Char
les Street where the 
Canadian Tire Store is now 
located. “When I was 
employed there,” explain
ed Allen, "Iwas involved in 
everything to do with 
clothes production from 
cutting and 'fitting to 
shipping.”

By 1972, he was ready for 
something different and 
worked as a salesman in a 
London clothing store for a 
brief time. ‘‘Eventually, 
with a little luck, money, 

and being in the right place 
at the right time, I had the 
opportunity to open a store 
in Ingersoll,” he said. In 
March of 1975 he opened his 
store in a building partner
ship with Dorothy Lang
ford, proprietor of the 
adjacent Dorothee’s Shop-; 
pe.

With his 15 year’s 
experience in the clothing 
industry, he has noticed 
considerable changes, par
ticularly regarding the 
differences between stores 
in (lie big . cities and 
small-town retail stores 

like liis. ‘‘It used to be that 
clotlies were more expen
sive in small towns because 
you sold less volume of 
merchandise. But the rents 
in city stores are now so 
big, that the mark-up is 
much higher than my 
business. Subsequently, 
my overhead costs are 
about Jia If as much as in a 
city store and I can often 
give a better price than 
larger centers,” he re
marked.

Other advantages of 
being a small-town retailer 
are “establishing a client- 
elle that is much more 
loyal than in big cities” and 
not liaving to cater to the 
whims of wild far-out style 
changes which dictate 
fashion in large cities 
because Ingersoll custom
ers stick to the “basics” 
and tend to shun extrava
gant styles.

As for what fashion 
changes we can expect in 
the near future, Mr. Sutin 
predicted, "the blousy, ‘ 

relaxed look, featuring 
roomier shirts and baggier 
pants is definitely in as 
men are lending to dress up 
a little more than in the 
past and purchase articles 
such as sports jackets. It 
seems like the tight, 
slim-fitting style is ’ now 
ending.”

i However, he adds a note 
:of caution for those who 
haven't bought major clo
thing items in the past few 
years; “They’re going (o 
be in for a big shock, 
especially this fall, because 
the cost of imports along 
with inflation is starting to 
make the prices jump. It’s 
happening to everything 
and clothing costs are no 
exception.” he warned.

Asked for his over-all 
philosophy towards his 
business. Allen replied. 
“I’d like Io think that 
anyone outfitted in my 
store could walk into any 
function of any kind and be 
as well dressed as anyone 
from anywhere. ”
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Allen Sntin, proprietor of Allen’s Mens Wear, a downtown clothing store, takes a short 
coffee break during an extended interview with the Ingersoll Times, lie feels, that Ingersoll 
is a "basics” town, as customers tend to prefer established fashions to ‘‘wild far-out” styles.
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Clothing stores ready to relocate
By PAT SAVAGE

Allen’s Men’s Wear and 
Dorothee’s Shoppe are planning to 
move their well- known businesses 
half a block down the street, to an 
empty store on 130 Thames Street. 
The vacant building once housed the 
A & N Family Clothing Store, and 
before that, Loblaws Food Store.

The move will give the two Inger
soll merchants a chance to display 
their merchandisebetter.“When you 
can’t move down your aisles and 
your customers can’t move down 
your aisles, then there is a need for 

change,” said Dorothy Langford, 
owner of Dorothee’s.

Both Ms. Langford and Alan Sutin, 
owner of Allen’s Men’s Wear, 
predict about three weeks before 
everything is in order with the move. 
“There is some preliminary interior 
work to prepare in the new store but 
as soon as that is done the physical 
move will take a matter of days,” 
added Mr. Sutin.

Mr. Sutin has been runnig his 
business out of present store 
since March 1975 and Ms. Langford, 
has been there since May of 1974. 
They have been in business for 
around 12 years.

“With the decision to bring the 
large plant to Ingersoll it looks like 
we are genuises by obtaining one of 
the bigger stores on the street but in 
reality we have both been short of 
space in our present locations for 
two years. Negotiations to obtain the 
larger premises started long before 
there was any hint of the new plant 
in town,” Mr. Sutin said.

“We had hoped to make the move 
regardless. It seems that it was a 
wise move in retrospect. It will be a 
relief to be able to display merchan
dise proper for friends and 
customers,” he said.

“Customers will be able to browse 

through racks that aren’t packed 
like sardines,” added Ms. Langford.

With the idea of occupying the 
other store there is still the fact that 
they will leave an empty space 
behind. “The interest in property in 
Ingersoll right now is such that the 
day we listed property, the very day, 
we got an offer on it. But negotia
tions are still'going on,” said Mr. 
Sutin.

“We are looking forward to the 
move. There’s more space, better 
lighting and a good location. We may 
have to hire more people. Not only 
that, we are going to have to stay 
open Wednesdays.

“There goes my golf,” concluded



Newest tire company rolling
Al’s Tire, Ingersoll’s newest tire 

company, stands out on its Bell 
Street location. Painted bright 
yellow and brown, manager Joe 
Mattucci said, “you can’t miss it”.

The tire business, which opened 
Sept. 1, offers a passenger line of 
new tires including Uniroyal, 
Michelin and Cavalier. Mattucci

said although they feature the three 
name brands, all makes of tires are 
available to them and special orders 
can be easily accommodated.

Mattucci said the business is 
equipped to do any type of passenger 
service with the aid of three 
recently-purchased hoists including 
balancing and tire changes.

Al’s also plans to operate a service 
truck, available for emergencies 
and offers a service to install and 
repair new tires on farm equipment 
and trucks. They are equipped to do 
oil changes and will expand their 
mechanical services once they hire 
a class A mechanic, which they are 
now advertising locally for.

The business in Ingersoll is a divi
sion of Al’s Tires in Burgessville and 
a third location is in Clinton. Al Bar- 
nim began the tire business in 
Burgessville 16 years ago and his 
son will be carrying on the tradition 
as assistant manager at the Inger
soll' location. Mattucci gained his 
tire experience as a Uniroyal store 
manager for six years in London.

The Barnims felt a location in 
town would make it more convenient 
for Ingersoll customers that had

been travelling to Burgessville to fill 
their tire needs.

“We offer a professional and high 
quality service with a very clean 
shop,” Mattucci said.
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Cleaners went into bankruptcy
The Daily Sent in el-Review, Wed., Jan. 13, 1982 Page 3

Locked up clothes may be available soon
By MICHAEL BARRIS 

Sentinel-Review staff writer 
INGERSOLL — Items of 

clothing locked in a bankrupt 
dry cleaning store in Ingersoll 
for the past month will probably 
be transferred to a Woodstock 
cleaning store and distributed to 
owners there, a credit officer 
said Tuesday.

Stephen Vorte of The Federal 
Business Development Bank in 
London, said legal 
arrangements to take clothing 
from the now-bankrupt Argyle’s 
Cleaners on Bell Street to a 
Woodstock cleaning store likely 
will be completed Thursday 
morning. Owners then will be 
able to claim the items by 
presenting an invoice or other 
identification in person at the 
store.

Vorte said the name of the 
Woodstock store would be 
divulged after the arrangements 
for transferring the clothing are 
worked out.

Vorte blamed the cleaning 
company for the delay in getting 
the clothing returned.

“It would have been easier if 
the store’s managers had

arranged to take the items to 
another cleaning store before 
declaring bankruptcy,” he said.

LOCKS CHANGED
“We were left picking up the 

pieces. As soon as you change 
those locks, it effectively puts a 
lock on the door for a month. 
Generally it takes a month to get 
anything out of a bankruptcy.”

The company closed its two 
stores in Ingersoll and London 
last November $113,000 in debt 
without any word to customers. 
The telephone lines were 
disconnected to both stores, 
prompting more than 25 
residents concerned about their 
clothing to complain to the 
Ingersoll chamber of com
merce.

In December, Touche-Ross 
Ltd. of Windsor took over the 
stores as trustee in bankruptcy 
and changed the locks to 
safeguard the contents for 
creditors.

But the assets could not be 
disposed of until Touche-Ross 
and the creditors held their first 
meeting, under a federal 
government bankruptcy statute.

The two parties finally met on 
Dec. 29 and last Thursday the 
job of disposing of the goods was 
turned over to the Federal 
Business Develppment Bank.

STILL REMAIN
A notice advising owners to 

pick up clothing was posted on 
the Ingersoll store’s doors from 
Thursday to Tuesday.

Approximately 10 persons 
claimed items, but more than 40 
different articles of clothing still 
remain to be picked up, Vorte 
said.

Outstanding bills for any 
cleaning will have to be paid 
when the clothes are picked up.

Funds, Vorte said, are con
sidered assets which can be

claimed by creditors. “If I 
decide to distribute the clothing 
free the creditors can come to 
me for funds. The funds have to 
be collected.”

If the clothing is not picked up 
soon, the company will run an 
advertisement locally advising 
owners to pick it up, he said.

Inquiries can be directed to 
Vorte at 1-434-2144.



Mode some improvements

Atlantic's noise reductions
don't meet ministry guidelines
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By BARRY WARD 
Sen tin el-Review staff writer 
INGERSOLL — A company’s 

attempts to reduce noise 
emissions from its Ingersoll 
plant have fallen short of 
Ministry of the Environment 
guidelines.

Lloyd Zinger, the ministry’s 
environmental officer for 
Oxford County, said in an in
terview that tests he conducted

late last week show Atlantic 
Packaging on Chisholm Drive 
still exceeds permitted noise 
levels.

While sound-absorbing in
sulation has been put over some 
of the ducts on the roof and an 
acoustic enclosure has been 
installed over the fan assembly, 
Zinger said it hadn’t been 
enough.

“There has been some im

provement, some reduction, in 
the noise level,” he said, before 
adding: “We feel the company 
should do better than what they 
are.”

He also said the company 
neglected to let ministry of
ficials look at its plans before 
the work started although the 
company did hire an acoustical 
expert on the ministry’s advice.

Ideally, Zinger said, Atlantic

would get the noise level down to 
what could be expected in the 
neighboring residential area. 
But since the plant is in an in
dustrial park, he said it was 
unrealistic to ask Atlantic to go 
quite that far.

MORE COMMENTS
Zinger is now awaiting further 

comments and recom
mendations to the company 
from the ministry. He said 
someone would be talking to 
plant officials in the near future.

Richard Ellery, manager of 
manufacturing for Atlantic 
Packaging Products in Toronto, 
refused to comment on the 
ministry findings.

“I’d just as soon not talk about 
it at this time,” he said.

The ministry investigation 
was started after neighbors in 
the Westfield subdivision 
complained about the clanging 
and hissing noise from the plant 
which manufactures corrugated 
packaging material.

The problem stems from the 
plant’s waste paper handling 
system. The boiler also makes a 
loud bang when it is started up 
at 5 a.m. each morning.

Along with the work to the 
plant which began last fail, a 
buffer of trees has been planted 
on the side of the yard facing the 
residential area.

$



Ministry, Atlantic officials 
to make noise over levels
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By BARRY WARD 
Sentinel-Review staff writer 
INGERSOLL — Represen- 

tives of Atlantic Packaging will 
soon meet with officials from the 
Ministry of the Environment to 
discuss how noise levels from 
the company’s Ingersoll plant 
could be further reduced.

Richard Ellery, manager of 
manufacturing for Atlantic, said 
he had been in touch with 
ministry officials who informed 
him the company still exceeds 
allowable noise levels at the 
Chisholm Drive plant.

This follows what Ellery 
estimated to be at least $20,000

worth of work to reduce the 
sound from the building which is 
in an industrial park but sits 
next to the Westfield sub
division.

Ellery said this work, such as 
insulating the roof ducts and 
enclosing a fan, was*  done this 
spring on the advice of an 
acoustics expert in the belief it 
would bring noise emissions to 
an allowable level. A ministry 
official who conducted tests last 
week said the noise levels had 
improved only marginally.

“As a result, we are in a bit of 
a quandary as to where to go 
from here,” said Ellery.

The company is “a good

corporate citizen”, he con
tinued. and is willing to discuss 
the matter with the ministry. 
The company is also looking at 
further work on its own, he 
added.

But he warned Atlantic could 
only be expected to undertake 
further steps to reduce sound 
levels if they were reasonable.

Neighbor’s complaints about 
the clanging and hissing from 
the plant, which opened more 
than two years ago, brought 
ministry of the environment 
officials who conducted the first 
set of tests. Atlantic was then 
notified the plant was exceeding 
allowable noise levels.



Noise problem exp X JL
BY CHERYL STEWART

Residents of the Westfield subdivision 
now have a clearer picture on the area 
noise problem being caused by Atlantic 
Packaging. An open meeting with town 
official and representatives from the 
company and the ministry of the environ
ment last week enlightened residents on 
the current situation.

Atlantic Packaging management made 
no promises to stop the noise coming from 
the plant, citing cost as their main reason. 
However, ministry officials will be issuing 
a noise reduction order by the end of this 
year with May 1983 as a work completion 
date.

J Richard Ellery, manufacturing mana
ger for Atlantic Packaging, said $16-17,000 
has been spent so far to stop the noise. He 
said, to completely solve the problem 
would cost the company much more. "It’s 
a pricey situation with no guarantees.”

Complaints from residents started in 
1980. Since then, the ministry and 
company have worked on solving the 
problem, but the noise level is still not 
acceptable to either the ministry or the 
residents.

The company has placed exhaust mani
folds on the boiler, a muffler over the 
steam manifold, insulated the pipes runn
ing into the cyclone and boxed the major 
fan on the roof scrap system. At the 
meeting, the residents and ministry a-

greed the cyclone on the roof is the major 
cause of the noise.

Mr. Ellery said cost estimates have been 
received for completely boxing' in the 
cyclone, but he said, he has never seen this 
done before.

He said the company hasn't made any 
decision on whether to go ahead with the 
work because no-one would guarantee it 
would stop the noise. The company is still 
looking into alternatives, he said.

A draft order prepared by local ministry 
officials was shown to the residents with 
assurance that something will be done to 
solve the problem. There were four points 
included in the draft, and Lloyd Zinger, 
environment officer for Oxford County, 
said if they are not adhered to, legal action 
could be taken by the ministry.

lained to residents
A suitable proposal will be given to the 

company by the end of this year outlining 
measures to abate the noise coming from 
the cyclone, duct work, and the fan. The 
acceptable noise level for an industrial 
area is 50 decibels, and the present level 
ranges from 62 to 68, said Mr. Zinger. This 
is about the same level as before noise 
reduction measures were taken by the 
company, he added.

The measures will have to be completed 
by May 1983, and the work confirmed by 
the ministry by June 15, 1983.

;The order also states the corrugator can 
only be operated from 7 a.m. - 5 p.m. on 
weekdays unless the Ministry of Environ
ment approved control measures have 
been implemented.

Mayor Doug Harris, who chaired the 

meeting, said the problem is not the 
company’s fault and it can be resolved if 
everyone works together.

“When we had Atlantic Packaging come 
to town, it was a plus and it can still be a 
plus. I don’t see any bad guys here. I see a 
situation where we can all work together.”

"It’s not the company’s fault. It's the 
town’s fault. It's an example of bad 
planning...an example of not doing things 
the right way,” said the mayor.

Several residents at the meeting aired 
their grievances on the noise problem. Bob 
Christie, 34 Chisholm Drive, said for the 
past three weeks the plant has been 
running at all hours. “I can sit in my 
livingroom with the television on and hear 
the noise through the walls. Something 
should be done about the noise regardless 

of the cost, even if the town has to help with 
the cost.”

Mike Hines, 4 Witty Avenue, was 
concerned over an odor he said the plant 
emits. However, Mr. Ellery assured him 
there is nothing toxic in the work done at 
the plant, and therefore, nothing which 
could harm area residents.

During the meeting, Mr. Ellery hinted 
that Atlantic Packaging could be expand
ing its production in the future to three 
shifts, but only if the plant stays in 
Ingersoll.

Mayor Harris suggested future meetings 
between the town, the ministry and 
company officials to see the problem 
brought to a satisfying conclusion. 
Residents in the subdivision will be kept 
informed on the matter, he promised.



Ministry set to issue 
control order on firm

By BARRY WARD 
Sentinel-Review staff writer 
INGERSOLL — A control 

order to reduce noise emissions 
from the Atlantic Packaging 
plant on Chisholm Drive should 
be completed by the Ministry of 
Environment’s regional office 
by the end of the week, 

Maureen Looby, senior en
vironmental officer in London, 
said the order will be similar to 
one revealed at a November 
public meeting held to explain 
the situation to residents of the 
Westfield subdivision next to the 
plant which manufactures 
corrugated packaging boxes. 

The control order will be sent 
to senior management people in 
Toronto for final approval, said 
Ms. Looby, something which 
may take several days or 
several weeks.

She said the deadline for 
Atlantic to submit a proposal for 
reducing noise levels has been 
pushed back to Jan. 31 from the 
end of this year because of the 
delay in issuing the order.

The May 31 deadline for 
completion of work will remain 
the same.

“Once the order is issued, the 

company can request it to be 
changed,” she said. “Depending 
on the reasons, we may or may 
not approve it.”

Most of the noise stems from 
the waste paper handling 
system on the roof but the 
control order also includes hours 
of operation for the conugator 
inside the back of the building.

That machine cannot now be 
heard but would become a 
problem if other noises were 
reduced. If the company wished 
to run the corrugator before 7 
a.m. or after 5 p.m., it would 
have to take steps to reduce 
noise levels from that particular 
piece of machinery.

Under the order, the ministry 
will be required to conduct tests 
to measure the noise level by 
June 15.

Ms. Looby said the ministry 
was prepared to take legal 
action if Atlantic refused to do 
the necessary work under the 
order.

The company has already 
spent thousands of dollars in an 
effort to reduce noise but sub
sequent sound tests by the 
ministry proved the levels were 
still too high.
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Atlantic Packaging 
asks for extension

BY CHERYL STEWART

Atlantic Packaging has partially com
plied to a draft order issued by the 
Ministry of the Environment (MOE) to 
reduce noise coming from the plant, 
located on Chisholm Drive.

According to MOE spokesperson 
Maureen Looby, a partial proposal for 
ductwork has been approved by the 
ministry. Atlantic Packaging was required 
to submit a proposal by April 25. However,

the company has requested an extension 
for completion of the work because of a 
delay of necessary materials.

Richard Ellery, manager of manufactur
ing, said Atlantic Packaging has gone to a 
local supplier and has issued a work order 
but at least four weeks is needed to get the 
material.

Complaints from residents about noise 
emitting from the plant started in 1980. 
Since then, the ministry and company have 
worked on solving the problem, but the

noise level is still not acceptable to either 
the ministry-or the residents.

At a public meeting last December, the 
ministry promised a draft order would be 
issued to the company.

The order contained four points the 
company must comply with, including 
insulating the duct work leading to the 
cyclone and enclosing the fan that tran
sports the waste in an acoustic facility, 
abate noise coming from the cyclone, and 
run the corrugator only from 7 a.m. to 6 
p.m. on weekdays unless ministry of 
environment approved control measures 
have been implemented. The fourth point 
requires a report from Atlantic Packaging 
that all work is complete and complies 
with MOE noise levels. This date has been 
set for June.

According to Ms. Looby, the extension 
has not yet been granted by the ministry, 
but instead a letter requiring clarification 
of their extension request has been sent to 
Atlantic Packaging. “We will be open to 
considering it once we hear a reply back 
and if the reasons are valid.” she said.

Mr. Ellery said he had received the 
letter from the ministry last week, but was 
not prepared to comment on any further 
action.

He said work cannot begin on the cyclone 
until the ground is hard enough to support 
a crane needed to do the work.

Ms. Looby said MOE officials have been 
inspecting the plant on a regular basis and 
will be inspecting it once everything is 
complete. The acceptable noise level for an 
industrial area is 50 decibels and levels in 
the area of the plant have ranged from 62 
ro 68 decibels.



Atlantic faces another test

In 10 days, Chisholm Street 
may finally quieten down

By GABEPERACCHIA
; Sentinel-Review staff writer

INGERSOLL - - In 10 days, 
Atlantic Packaging Products 
Ltd. will face what it hopes will 
be its last noise test.

■ Having completed its noise 
abatement work on its Chisholm 
Street plant, the factory will 
undergo a noise measurement 
on Sept. 6, said senior en
vironmental officer Maureen 
Looby, of the Ontario Ministry of 
Environment.

The test will determine 
whether the recently completed 
noise abatement work has 
reduced the plant’s noise emis
sions to government-accepted 
jevels.
; The company notified the 
ministry two weeks ago that it 
had completed the work on the 
ducts and cyclone on the roof of 
the plant, Ms Looby said in a 
telephone interview from Lon
don. The company installed in
sulation around the ducts and a 
J‘noise attenuating material 
ground part of the cyclone,” she 
reported.
* Residents of the nearby 
Westfield subdivision have been 
complaining about noise from 
the plant since Atlantic started 
operating there about 3*4  years 
ago.

Atlantic has a consulting firm 
which will conduct the noise 
measurement on the day after 
Labor Day. Representatives of 
the ministry will be present dur
ing the measurement.

If the noise is at or below the 
ministry’s accepted level of 50 
decibels, that will be the end of 
the matter which has dragged on 
since 1980, Ms Looby said.

If the noise level is above 50 
decibels, the ministry will de
mand Atlantic take further steps 
to reduce the noise. The noise 
level before the most recent 
work was 65 decibels.

Even if the plant passes the 
Sept. 6 test, it will still be subject 
to one condition in the control 
order issued by the ministry last 
March. The company must still 
limit the operation of its cor- 
rugator to weekdays from 7a.m. 
to 6 p.m.

The mlnsitry believes the cor- 
rugator would violate its more 
stringent nighttime noise stan
dards if the piece of machinery 
was operated at that time, Ms 
Looby said. The ministry’s ac
cepted nighttime noise level is 10 
decibels above the ambient 
level.

No noise abatement work has 
been done on the corrugator 
which is inside the plant. In its 

initial assessment of the plant, 
the ministry identified the cor
rugator as a source of noise in 
addition to the rooftop 
equipment.

The company has so far not 
objected to the continued 
restrictions on the operation of 
the corrugator, she said.

Last May, the ministry was 
considering legal action against 
the company for failing to comp
ly with other conditions of the 
control order.

However, the ministry halted 
its consideration a few weeks 
later, when Atlantic submitted 
an acceptable proposal to 

noise.
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Throw away those 
earmuffs, Atlantic 
passes noise test
ByGABEPERACCHIA

Sentinel-Review staff writer
INGERSOLL — More than 3’2 

years after it started, the 
Westfield subdivision noise 
nuisance appears to be all but 
over.

Noise tests conducted this 
week show the Atlantic Packag
ing Products Ltd. plant is 
operating within acceptable 
levels, said Maureen Looby, 
senior environmental officer in 
the Ontario Ministry of 
Environment.

In a telephone interview from 
the ministry’s London office, Ms 
Looby said consultants hired by 
Atlantic measured the noise 
emanating from the 'Chisholm 
Street plant earlier this week.

A ministry inspector present 
during the measurement test 
has reported that the noise level 
was within the range accepted 
by the provincial government, 
she said.

The test results, however, will 
not be official until the company

presents a report to the 
ministry. Ms. Looby said she is 
expecting to receive the report 
in three to four weeks.

Once the report is received, 
the ministry will consider Atlan
tic to have fully complied with a 
control order issued last March.

The control order required the 
company to install noise abate 
ment works on its plant to 
reduce the noise level to the 
maximum limit oi ;50 decibels 
during daytime.

The plant will still be subject 
to one condition in the control 
order. The company must still 
1; ’it the operation of its indoor 

■ jrugator to weekdays from 7 
rm. to fi p.m.

The corrugator is not permit- 
led to operate beyond those 
hours because the accepted 
noise limit for nighttime are 
more stringent.

The company has expressed 
no objection to the1 continuing 
restriction on the corrugator, Ms 
Looby said.

Atlantic tried to conduct a 
noise measurement on Sept. G. 
However, it was foiled because 
excessive wind on that day 
would have rendered the results 
invalid.

W e s t f i e 1 d subdivision 
residents began complaining 
about noise from the factory 
shortly after Atlantic started 
operating there in early 1980.

However, the ministry has not 
received any public complaints 
in the last few months. Ms Loobj 
said.
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New sales operation 
set up in Ingersoll

INGERSOLL - Atlas Tube Ltd. of 
Windsor, Ont., announced last week 

t that Woodstock’s Carl Ohlson is now 
the company’s exclusive world-wide 

, agent and opened for business July 1.
The new company, Atlas Tube and 

Metal Sales, with head offices in In- 
* gersoll, will function as both a sales 
i and a consulting company to Atlas 
. Tube.
j It will also take on affiliated sup- 

■ pliers with complementary products 
to augment the present Atlas Tube 

* lines and future tube and metal pro
ducts as developed.

Atlas Tube and Metal Sales will 
have an initial staff of three and will 
add sales reps in major centres as 

; the business grows, Ohlson said.
Atlas Tube’s product lines and his 

own expertise in the steel industry 
“should produce a successful mar
riage/’ Ohlson said.

For about 20 years he worked for 
Atlas Steels Division of Rio Algom 
Ltd. (no affiliation with Atlas Tube 
Ltd.), first in various sales 
assignments across North America, 
then as product manager — stainless 
products and finally as vice- 
president — sales and marketing.

More recently, Ohlson was vice- 
president and general manager of 
Standard Tube Canada Inc. in 
Woodstock. He and his family live in 
the city and will remain here, Ohlson 
said.

Consulting services offered to 
Atlas Tube and other affiliated com
panies will include assisting with 
marketing surveys and offering 
facilities-improvement suggestions.

All product deliveries will come 
from the manufacturing companies, 
Ohlson said, so he doesn’t anticipate 
warehousing facilities for the 

foreseeable future.
While the company will primarily 

serve the North American market, 
he expects to generate limited 
overseas business.

Ohlson will serve as president of 
the joint-venture company. The in
itial target market is Ontario.

Atlas Tube produces welded, 
hollow structural and welded, 
mechanical steel tubing. Its produc
tion facilities are located in Harrow 
Ont.



New auction bam
Marj and Leo Germain 

have been victims of the 
difficult economic times but 
they aren’t about to give in 
and have opened a family 
business in town.

Unemployed from his job 
at Timberjack in Woodstock 
for over a year, Mr. Ger
main decided he would do 
something for himself 
rather than depend on the 
government for money. So, 
on August 1, 1982 he opened 
an auction barn at 109 
Wonham Street South. Since 
then he'has held four auct
ions.

“It’s better than wel - 

fare.’’ said Mrs. Germain 
while showing off the items 
up for sale at that day’s 
auction. “It’s not much 
right now but no business 
starts at the top,” she said 
with a smile.

“I've got a lot of friends 
who are auctioneers and I 
have followed them for the 
past 10 years. I feel what 
Ingersoll needs is another 
auction barn,” said Mr. 
Germain.

The Germains feel they 
have chosen a good business 
to get into, especially 
having been through some 
difficult times themselves 
and understanding how- 
difficult it is for people 
today to make ends meet.

“With the economy so 
bad. a lot of people want 
second hand items as oppos
ed to paying high prices for 
new things.” said Mr. Ger
main.

“Everybody that ’comes 
in gets a bargain,” added 
Mrs. Germain.

“What some people don’t 
want, somebody else does,” 
said the proprietor, pointing 
out he will take anything on 
consignment dnd sell it at 
his auctions.

“We will take anything at 
all. We have sold cars, boats 
and trailers,” he said.

“Anything that’s sitting in 
your garage, somebody else 
has a use for.” noted his 
wife.

To prepare the building 
for auctions, the entire Ger
main family, along with a 
few friends, got involved. 
The Germain’s two daught
ers helped out with some of 
the painting, while others 
did signs for them and 
some people brought items 
in for auctions.

Mr. Germain has one 
sister coming from Strat
ford to run a small food 
booth, selling hot dogs and 
coffee, at the auctions.

The Germains said they 
are holding auctions every 
other week right now, but 
when business picks up, 
they hope to have them at 
least once a week.
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The Germains have been hit by the hard economic times 
but have decided to keep fighting and have opened an 
auction barn *n Ingersoll. Leo was laid off over a year ago

collecting from the government. His wife, Marj, and 
daughter Michelle, have been helping, along with other 
relatives and friends, to get the business going.

from his factory job and wants to earn a living, not



CLOTHING STORE FOR INGERSOLL
Audrey’s, a women’s clothing 
store, has opened recently in 
Ingersoll, offering a wide variety 
of women’s fashions to local shop
pers. Seen here, from left, Shelley 

Buchanan, Ken MacEachern and 
Sharon Smith look over some of 
the store’s clothing line.



-^(xotrey

there might be:another ; 
pfe in lngersoirs downtown core, - 
ht family 'store has taken up the' ' 
f ^phnded.; ‘
£0:iaiihioh clotiling store closed h < 
AM Thames Street South a few ' t 
MM Bias's The Famyy Store ; ;

iii^iiSi”'pr^senled located jtwp; door’s. .

M /(defunct. Audrey’s store, is, .' 
expansion plans have them /, 

VtM^btheifchikkens clothing 
d O\®ree t, to their*  second location.; ■’.

the children’s elbthing <

|®aidri t take long for

Available in the newBlack’s store wlllbei 
Infant up to size 14 clothing forthe young.

. “We could hire maybe a couple todre® 
people/* said, Keith Black. btoptietto 
Black’s; “By moving the ddldren’s 
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room, in our present store, k jt /
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this (the present lobaliWf)
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J With the children’s Wear movVig cfat; hie 
plans some renovations ^ his present 
stor^. '■ ‘ ®
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B.J.’s Variety under 
new management
Pete’s Variety located on 

Mutual Street at the corner 
of Cathcart, has recently 
changed ownership. The 
new owners, Dennis and 
Sherry Bannon, took over 
last June and are now 
operating the store from 
8:00a.m. to 12:00 midnight 
Monday to Saturday and 
from 10:00 a.m. to 12:00 
midnight on Sundays. A- 
side from the longer 
opening hours, the popular 
neighborhood business will 
soon undergo a name 
change from Pete’s to 
B.J.’s Variety and this 
reporter finds the new 
name a fine choice of 
initials.

“When we first took over 
the business, we complete
ly renovated the store by 
putting in a new floor and 
painting the walls,” said 
Sherry as she began to 
explain the store’s operat
ions. “We also hope to add 
more stock in the store 
since we still have a bit 
more space,” she add^J.

A large percentage of the 
clientelle on this particular 
hot summer afternoon 
were youngsters dropping 
by to pick up some 
popsicles, soft drinks or a 
fresh supply of “Mork” 
bubble gum. However, 
Mrs. Bannon was quick to 
point out that the business 
also attracts a fair percent
age of adults; “Although 
we see a lot of young people 
during the day, we see 
many adults later in the 
day when they come to pick 
up the odd grocery items. 
We try to make this store 
appeal to everyone; young 
and old alike,” she said.

One issue that Sherry 
wanted to comment on was 
the recent controversy 
over the 1.5 litre pop bottles 
that have a tendencey to 
shatter and explode. How

ever, she pointed out that 
not all 1.5 litre bottles are 
defective because the bot
tlers of Coca-Cola Ltd. 
have provided her with 
information which indic
ates that the design of their 
explode. According to the 
sign posted near the store’s 
supply of pop bottles, only 
the “narrow-necked torp
edo-shaped bottles” are 
responsible for the adverse 
publicity while Coke’s 
“wide-neck, squat” design 
is stronge. “I guess we’ll

continue to sell pop out of 
the better-de signed bottles, 
but it’s im portant th a t 
customers realize that not 
all 1.5 litre bottles are 
liable to explode on the 
shelves,” said Sherry.

If you happen to be in the 
North end of town drop on 
into B.J.’s Variety to pick 
up what you need, but don’t 
bother to bring your 
Chargex card because, as 
the sign on the cash 
register reads, “In God we 
trust, all others pay cash.”
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Sherry Bannon poses by cash register inside B.J.’s Variety.
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PARTICIPATING in the ribbon-cutting at South-West Oxford Mayor Ernie Hardeman 
the newly renovated and refurbished Bank of and Zorra Mayor Wallis Hammond.
Montreal, from left, were Ingersoll Mayor (Staffphoto)
Doug Harris, Oxford County Warden and

Refurbished bank holds ‘opening’
The $350,000 renovation and 

refurbishing project at the Bank of 
Montreal was officially completed 
Thursday in grand style.

Participating in the official 
ribbon-cutting ceremony were Ox
ford County Warden and Mayor of 
South-West Oxford Ernie 
Hardeman, Ingersoll Mayor Doug 
Harris and Zorra Mayor Wallis 
Hammond. Representatives from 
the Bank of Montreal, contractors 
who worked on the project, and 
members of the local business 
community were on hand for the 
festivities.

Stuart Warner, Branch 
Manager, said the construction 
began July 22 and progressed with 
minimal disruption of normal 
business. “There were only a few 
days when things got loud,” he 
said, commending the contractors 
for working quickly and 
efficiently.

Warner says he has received 
nothing but praise for the bank’s 
new look — the closed-in gloomy 
atmosphere is no more. Among the 
improved services in the new light, 
bright bank is an instant teller 

machine.
The present bank is an 

amalgamation of two banks. The 
Merchants Bank of Canada, 
established in 1868, was first 
located in the St. Charles Hotel and 
later in the Hugill Building on 
Thames Street South. As business 
in town grew toward Thames 
North, the bank relocated at the 
corner of Thames and Charles. The 
Bank of Montreal first established 
a branch in town in 1920. The two 
joined in 1922. The present branch 
opened in 1964, said Warner.
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OFFICIALLY DONE
Stuart Warner, branch manager of the Ingersoll Bank of Mon
treal, and Shirley Cooper, assistant branch manager, at the re
cent official opening ceremony to mark the end of a $300,000 
refurbishing project that makes the bank a much more pleasant 
environment for staff and customers.

(Staff photo)
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Joan Penney of Barrington’s Gift Shop & Gallery
82 Thames St. S. Ingersoll

As a child Joan Penney dreamed of becoming an artist, although 

she had no formal training. The former Woodstock resident who now 
resides in Ingersoll, originally painted in oils on canvas. Much of her 
work consisted of flowers and stills.

Now Joan works in acrylics, designing Country Decor Assessories 
on wood. The Country Decor Accessories are a combined effort of 
Joan and her husband Lawrence. Joan makes a silhouette of a figure 
such as a mouse or rabbit and Lawrence used the silhouette to cut 
the form out of pine. Next, he sands it smooth; ready for Joan to hand 
paint. Her Country Decor Accessories consist of shelf sitters, wall 
plaques and more.

Two and half years ago Lawrence took some of Joan’s work to 
various retail outlets in Stratford, Waterloo, Owen Sound and Guelph. 
The samples were very well received and they began wholesaling 
to businesses in these areas.

Joan and Lawrence began attending trade shows in Toronto and 
received orders from businesses across the country.

Joan was commissioned by Peace Works of PEI to make Anne of 
Green Gables door stops and wall plaques.

Joan had a small studio/showroom in Woodstock but felt she 
couldn’t display her work properly, leading to the opening of the In
gersoll retail store which will double as a showroom.

Barrington’s Gift Shop & Gallery also sell Watercolours by Eileen 
Palmer, Joan’s mother. Six years ago Joan gave her mother paints 
and fine art lessons for Christmas. Eileen then studied with Herb 
Kirkby and her work blossomed. Her specialty is old buildings.

If you are looking for a truly unique gift idea stop in to Barrington s 

and see Joan today.

Joan Penney



shop 1
now a gift boutique ; ¥
Grandfather’s

When Joan Penney opened her gift 
store, Barrington’s Gallery, at 82 
Thames St. S. in May, she did not 
suspect anything unusual. It was on
ly later, when she decided to dress 
up the window with a Heritage 
Display, that she discovered a 
marvelous coincidence.

Penney had found a picture of her 
maternal grandfather in his confec-

have been, Penney stares back at ’ 
him and wonders at the twist of fate1: 
that has reunited them.

• Penney and her grandfather have i t 
shared the same retail space, but j 
that’s the only thing their businesses i 
have in common.

Penney specializes in pineboard} 
cutouts crafted by her husband • I 
Lawrence which she decorates by) 

tionary and tobacco shop. Question-' hand. Customer response to the j I 
ine famitv members about its loca- various wall haneines. clocks. >ing family members about its loca- various wall hangings, clocks, ’ 
tion, she was surprised to learn that ■' pillows, mugs, towel racks and such i
the Shop had been located in Inger-. has been "incredible,” she said.
soli. Of all the animal cutouts she and

The biggest shock was still to Lawrence do, pigs and cattle seem ; 
come. Penney found to her utter . to sell the best. Ii} addition to the 
amazement that she is using the cutouts, Penney is selling 1 
same store space her grandfather, homemade candies from her grand-1 
James Cecil Graydon, used 65 years ; mother's own recipes. ; '. -.V ii. 
ago. ’ ■ 1 ' •' ' ’ i •

“It is just unbelievable,” Penney ; A shipment of painted pottery 
remarked of the coincidence. She from Texas is on the way, and I 
knew he had kept shop somewhere in Lawrence has recently tried his J 
Ontario, but never imagined it would hand at furniture making, producing j 
be so close to home. . a copy of an old Quaker-style chair '

Penney is enormously pleased at ,. on which she promptly painted a cat. ' 
the thought of this link with her - Penney has been taking special! 
ancestors. “My grandmother was orders on request. Closed on Mon- J 
born right upstairs," she remarked, day, Barrington’s Galery, 82 J

In the picture, James Cecil Thames St. S., is open Tuesday, < 
Graydon leans on the old fashioned Wednesday, Thursday, Saturday, 10 * 
wooden counter and display case. a.m. - 5 p.m.; Friday, 10 a.m. «;9 $ 
Standing where the counter would ' p.m.; and Sunday, 1 p.m. - 5 p.m. ' ,

? '. Joan Penney recently opened her gift store, Barrington’s Gallery, in the 
/ same location her grandfather used 65 years ago for his confectionary shop.
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New lime kiln to create 
10 jobs at BeachviLime

By CHRIS NIXON
A $7.5 million rotary lime kiln 

will be constructed on Beach
viLime property and create 
about 10 new jobs, a spokesman 
for Dominion Foundries and 
Steel Ltd. (Dofasco) of Hamilton, 
said today. BeachviLime is a 
wholly-owned subsidiary of 
Dofasco.

The new unit, expected to be in 
operation in about two years, is 
expected to almost double 
production output at the plant 
located on Highway 2 near 
Beachville.

Equipped with a pre-heating 
system, the unit can be fuelled 
alternately with gas or oil and 
will feature the latest pollution 

abatement equipment, the 
spokesman said, producing 
about 600 tons of lime products a 
day. BeachviLime’s current 
capacity is about 700 tons daily.

The extra production capacity 
is needed to supply the growing 
needs of Dofasco's metal shop 
now under construction on its 

Bayfront property in Hamilton.
About two-thirds of Beach- 

viLime's expected capacity will 
be used for that unit when it 
comes on stream in early 1978.

The new unit at BeachviLime 
will up the current work force to 
about 110 from 100. It will be 
supplied and constructed by F. 
L. Smidth and Company of 
Canada Ltd. Shaefer Townsend 

Ltd. of Hamilton will be con
struction contractor.

It will be built between the two 
existing kilns, parallel to and 
north of the Canadian National 
Railways’ line on BeachviLime 
property.

Construction is slated to start 
for early 1976.

The plant was purchased by 
Dofasco on March 29. 1973.
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History of limestone goes
back 350 million years

About 350 million years ago, the 
village of Beachville, and the 

’ town of Ingersoll both made up 
the floor of an ocean. Into this 

■ ocean ran a number of rivers and 
, streams, which carried in their 

currents deposits from the rock 
which they tumbled over.

{ Much of these deposits were 
[made up of lime, and as they 
: settled on the floor of the ocean, 

layers of limestone were built up, 
These were added to by the shells 
and skeletons of countless 
generations of shell fish, and 
other creatures that swam about 
in the depths of the. Ingersoll 
Ocean.

As the years dragged on and 
God changed the face of the world 

: by pushing a continent together 
here, and draining an ocean 
there, our ocean with the 
limestone bottom, was drained 
and became part of the North 
American continent.

Cave creatures came and 
roamed around the area. They 

1 built towns and named them 
. Beachville and Ingersoll. As they 

became more and more civilized 
this ancient man stumbled upon 

: many interesting inventions such 
* as fire, the wheel, and eventually 
1 how to make iron and steel. It is 

rumored that they invented fire 
; and the wheel at the same time in

Beachville and promptly burned 
all four corners off their vehicles, 
but there is no documented 
evidence of this.

; When man invented steel, and 
other industrial products made 
by heating molten liquids he 
found that in order to make 
the product strong, he needed 
some way of taking the bubbles 
out of the molten liquid before it 
is cast.

These early steel men dis
covered that by adding lime to 
the mixture all the bubbles would 
be removed and a strong product 
would result.

As more and more products . 
were made from steel the 
demand for the lime grew and 
grew. It was discovered that 
where our pcean had been there 
was now a vein of the purest 
limestone anywhere on the North 
American Continent. The vein of 
limestone starts at Beachville 
and runs passed St. Marys west

: into Michigan.
The highest purity limestone 

bed is about 75 to 120 feet deep 
and approximately five miles 
wide and is 97.5 per cent calcium 
carbonate. Impurities gradually 
increase below this depth.

In 1907 the Cyanamid company 
purchased limestone from the 
Beachville Whitelime Company, 

; \yho quarried it from their pit just 
outside of the town. In 1929 the
Beachville Whitelime Company , 

■ was purchased by Cyanamid.
Cyanamid operated the 

1 quarries then until on March 29, 
’. 1973 when BeachviLime was 
j purchased by the Dominion 
1 Foundaries and Steel company.

Dofasco has operated Beach
viLime since then.

The operation near Beachville 
involves the quarrying of the 
lime, crushing it into diHerent 
sizes, and then firing it in kilns.

BeachviLime owns approx
imately 800 acres property 
with stone reserves, and their 
calculations say that this reserve 
will satisfy their supply for about 
100 years at the present rate of 
quarrying at 1.5 million tons per 
year.

Overburden on top of the vein 
of lime is presently about 25 feet 
of topsoil, grass, and gravel. The 
ministry of the environment 
specifies that this be used to fill in 
old quarries that are no longer in 
use. At the new quarries of 
BeachviLime north of the CNR 
tracks the overburden is deeper 
running from 35 to 100 feet in 
some places.

The actual quarrying of the 
stone is done by blasting. This is , ..
done once per week bringing OMAku*  
down about 50,000 tons of rock at 
a shot. Holes are drilled in the 
rock six inches in diameter and 85 
feet deep. In each of the 12 to 15 
holes about 800 pounds of 
explosive is placed.

The stone is then removed to 
the crusher by Euclid trucks. The 
production capacity of this 
method is about 600 tons per hour.

Once the lime is crushed it is 
then loaded into a rotary kiln 
where it is burned. The kiln at 
BeachviLime is 350 feet long and 
just over nine feet in diameter. 
The limestone is gradually 
burned as it passes through the 
kiln, eventually being heated to 
about 2500 degrees Fahrenheit. 
The kilns are heated with oil and
can produce about 370 tons of 
lime per day.

It takes two tons of limestone 
put in the kiln, to get one ton of 
lime out.

Earlier this year BeachviLime 
announced plans to build a new 
kiln at their plant between 
Beachville and Ingersoll. The 
new kiln would effectively double 
the output at the plant.

Work should be started shortly 
on the new kiln which will take 
about two years to complete, and- 
will be able to produce another 
600 tons of lime products per day.

The extra production capacity 
will be available to supply the 
needs of Dofasco’s new Melt 
Shop,

lime, has many uses 
besides the steel industry. Lime 
is also used to make paper, 
fertilizer, cement, glass and 
animal feed.
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Shower of rocks
By JAN TAYLOR 

Sentinel-Review Staff Writer
A 6'2-pound rock thrown 

from blasting operations at 
BeachviLinie Limited, which 
narrowly missed hitting a 
Centreville resident sitting in 
his b^ck yard Friday, has 
moved company officials to 
order a complete in
vestigation into the incident.

Plant superintendent Bob 
Houston and Bruce Knott, 
supervisor of administration 
at BeachviLime, said 
blasting in the area behind 
the resident’s house ■ would 
cease until the investigation 
is completed.

“We’re taking steps to 
ensure it won’t happen 
again," said Mr. Houston.

Ashton Blancher was in his 
yard at about noon on Friday 
when blasting sent a shower 
of small rocks onto his and 
neighboring property.

But two of the rocks were 
of an abnormally large size, 
he said, with one of them 
landing just three feet behind 
his chair.

Both rocks were embedded 
in the ground and when dug 
up with a pickaxe, left a hole 
about four inches deep.

Mr. Blancher has lived id 
the house on Highway 2 for 
about 30 years and said the 
rocks were the biggest he 
had ever seen land on his 
property.

The six-hole blast took 
place more than 500 feet 
north of the house. Area 
residents are warned by 
telephone by the company of 
blasting operations and a 
loud siren alarm system is 
sounded prior to any blast.

Company officials said 
about 14,000 tons of lime was 
produced from Friday's 
blasting which took place 
about B0 feet down into the 
ground.

“It could have been a lot. 
worse of a thing that hap
pened here," said another 
Centreville resident, Carl 
Elliott, referring to the size 
of the rocks.

Both Mr. Elliott and Glen 
Melson, neighbors living to 
the east of Mr. Blancher, 
said their properties were 
showered with smaller rocks 
one to three inches wide.

"I could pick up a five- 
gallon pail of them off my 
yard," said Mr. Elliott*

The residents recalled 
several occasions where 
dishes had been broken by 
the force of blasting tremors 
and pointed out scratches 
and dents in vehicles caused 
by the falling rocks,

Mr. Melson said the.water 
level in his welt was con
stantly low beeuse of the 
operations at BeachviLime 
which allowed it to drain.

The well has been deepened 
from 80 feet to 134 feet but 
“the water's still getting 
away,” he said.

But BeachviLinie will 
compensate for any damage 
caused by blasting, said Mr. 
Houston, and has already 
spent a sum of money and 
received further estimates 
for repairs to the well.

“If they've had damage 
done we’re certainly going to 
stand behind it."

“There are others blasting 
in the area and it is difficult 
to say who is initialing what 
problem,” said Mr. Knott. 
“But we’ll look after any 
problems to keep good 
relations.”

Other lime companies in 
the area include Domtar 
Chemicals Limited, Lime 
Division and Steel Company 
of Canada Ltd. (Stelco).

BeachviLime has recently 
been engaged in studies to 
determine the amount of 
explosives required to keep 
shock and noise rates at a 
minimum level, said Mr.

'Houston.
The company's standard 

has been agreed upon by both 
the mines ministry and 
experts.

Mr. Houston said blasting 
operations take place at the 
plant about once a week.



Beachville Lime Industry 
"116 Years Old
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Old Set Kiln Near Centreville
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By M. E. Cropp
In the year-1833 Captain Philip 

Graham, retired British naval 
officer, came to North Oxford to 
take up the land chosen by him, 
and given to him by the Crown 
for his services, This land was 
situated on the north side of the 
Thames River, half way between 
Woodstock and Beachville. Upon 
hia arrival he found two squat
ters already in possession.

• ♦ •
In his diary, dated Saturday, 

November 19, 1833, la the follow
ing entry:

"Called at my land and gave 
permission to Mattison to con
tinue making lime for Captain 
Drew’s new church (Old Saint 
Paul's Anglican Church (n Wood- 
stock) which Is a neat brick 
building , . .. capable of holding 
five hundred persons without 
galleries."

Again, dated Wednesday, No
vember 23, we read:

"Saw Mattison again and sug
gested to him that he should 
build permanent kilns on my land 
and make lime on shares. . . . 
Gave Mattison injunctions not to 
destroy all the trees on the flat 
land which he is clearing, to 
burn lime, and to carry on the 
quarrying so as to form an ex
cavation for a fUh pond to b» 
fed from the river hereafter."

Thanks to thia diary we learn 
that the operations of quarrying 
and lime burning have been 
carried on within a seven mils 
atrip of th« Thames Hivtr flat*,  

I with Beachville at its centre, for 
at leant 118 years. It la quite 

, certain that there has never been 
} a break in quarrying operations 

along thia strip of the Thames
3 from that day to thia. Mention Is 
3 made in this diary of good frame 

houses already in existence, and 
of others of frame, brick and 
Plaster going up. At this period, 
too, the old timers were replac
ing their log houses with others 
of better material, so that lime 
products would be in increasing 
and continuous demand,

•  •*
It Is quite possible that lime 

was burned here years before 
that, for certain uses of lime, as a 
cleaner and purifier and for 
building purposes, were well 
known. When It was procurable, 
the cracks between the logs of a 
cabin were sometimes filled with 
plaster, «hd this was a well 
cleared and settled district when 
Captain Graham made the above 
entry in his diary. In fact the 
first settler crow in 49 years be
fore. A man clearing his laud 
had only to pile up his Jogs, heap 
the rock on top, and keep the 
mass burning until he had his 
Ums.

• • ♦
In comparison with the long 

history of quarrying and lime 
burning in this district, It Is in
teresting to note that the 
methods used, from the earliest 
to the most modern, have ah 
been developed during the work
ing Ufa of pmn living today.

At first’the’ rock” was picked 
1 out of the river bed when the 

water was low in summer, one 
such location being Just west of 
the village bridge, or the earth 
would be cleared away and the 
surface rock removed. The pick, 
crowbar and sledge hammer were 
the only tools and It was impos
sible to go very deep on account 
of water seepage. The earth was 
removed by men with wheel
barrows and the rock drawn 
away by team and wagon and a 
hole with a five foot face was 
considered a fine quarry 40 years 
ago.

Then somebody Introduced 
water wheels, run by the river, 
and connected by shafts to log 
or iron pumps. The wheels could 
be lowered or raised according to 
the level of the river, and ran 
day and night, screeching their 
protest to sun find stars alike. 
Each wheel ran one or two pumps 
and when they froze up in the 
fall quarrying was suspended 
until spring. Rock was piled up 
nhead to keep the kilns burning 
during the winter.

♦ ♦ •
With ths coming of gasoline- 

powered pumps quarrying went 
deeper. A derrick replaced the 
teams and wagons. The derrick 
was a ponderous affair raised on 
trestles, the whole supported by 
a platform on wheels which ran 
on a track. From each side pro
truded a beam. These were sup
ported from the ground by tall 
wooden horsri whluh kept the

Id’S uouoom P&a b PMSs
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Wilbur German, Beachville, Operating Old Steam Drill

lin\C 
qua/rks

structure from tipping over when 
the arm swung back and forth 
with Ite load. When a blast was 
to be set off the derrick was 
pulled back from the face on. the 
track by means of a cable,

* * *
Men still loaded the rock, now 

Into steel buckets, shaped like 
scoops, which were swung up by 
the derrick and emptied Into 
freight cars standing aiong-side 
on the railway siding. Hand cars 
which ran on a track, similar to 
those which may be seen today 
in the American Cyanamld 
quarry were also used. They are 
towed by a small engine to the 
foot of the slope, and then drawn 
up by cable.

The earliest Idins were called 
set kilns and were built of stone 
and lined with brick. They stood 
about 10 feet high and were six 
feet across inside. A good fire 
was built and the rock piled in 
oh top of It, The fire was kept 
going steadily for five to seven 
days. Then the ashes were raked 
out, and when the mass cooled 
the lime dropped down and raked 
out. There would be two to three 
hundred bushels of lime for the 
waak'a work.

In those days people turned 
their ducks and geese out in the

summer to fend for themselves 
along the river. The tale Is told 
of/a certain man who, when on 
night shift, used to steal among 
a flock of sleeping birds, catch 
one, wring its neck, and roast it, 
plastered with mud, in the coals 
of his kiln. One night he caught 
himself a treat, and when he got 
back to the fire, found he had 
Wrung the neck of his mother’s 
pet gander.

* • *
Another man, to whom we will 

give a fictitious name, was noted 
for turning out a very inferior 
product. It is said that the frogs 
In the near-by pond used to
chant: J

Sid Merton, Sid Merton, 
Burn lime, burn lime, 
All stone, all stone!
Seventy years ago kilns were 

dotted all up and down the val
ley on both sides of the river. 
There were a dozen within the 
limits of the village of Beach- u 
viile alone, and several men 
operated them as sidelines to 
some other business.

• * *
Some of the old set kilns are 

still to be seen in the area, and 
one stands beside Highway No. 2

between Beachville and Ingersoll, 
near the sideroad leading to this 
American Cyanamld quarry.y 
They were usually built into a1 
hillside, so teams could drive up 
behind to unload and also down 
in front where the lime was 
drawn off.

» • *
The draw kiln followed the 

set style. This was a steel kiln 
lined with brick, about 25 feet 
high and 12 feet across inside. 
It had four arches. The fire 
would be built and the rock plied 
in on top of It, These kilns were 
drawn twice a day, and produced 
nine tons of lime a day. Men 
would be piling in rock above

at the same time others were 
drawing off lime below, with 
nothing holding up the 35 to 
40 tons of rock above their heads 
but tiie force of Its own ex
pansion by the heat.

• * •
A draw kiln would use five 

cords of wood a day and as a 
result this district was one of j 
the earliest to be denuded ofs 
its trees. The teams which drew^ 
rock in summer drew logs IrU 
winter. Camps were set up jii •
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the woods and many Indiana 
and farmer lads turned lumber
men In winter to earn extra 
<noney. So fast did the forests 
disappear that by 1856 house
holders in London were com
plaining that wood, was becom
ing scarce and high priced.

Modern kilns burn coal or gas, 
the gas type being drawn every 
two hours In producing about 
7ft tons of lime per day.

* * *
Early drilling wag done by 

hand. One man sat on a keg 
and held the drill, which he kept 
turning while another hit it with 
a sledge hammer. It, took an 
hour and a half to drill a three 
foot hole.

There was much jubilation 
when steam drills were intro
duced. A steam drill, with 120 
pounds pressure behind it, could 
do the first two feet in two 
minutes, then carry on to a 
depth of 12 at the rate of 100 
feet per day. The steam drill 
was followed by the electric 
drill, such as la used today. It 
drills a 516 Inch hole, 6b feet 
or more deep, and can do 100 
feet per day.

• • •
Blasting agents are leas than 

80 years old. Nitro glycerine 
was discovered in 1846 by a 
young Italian chemist, named 
Sobrero, at Faris, but he made 
no use of his discovery except 
to play tricks on his friends.

^About fifteen years later, Alfred 
Nobel, a Swedish engineer and 
chemist, recognized Its possibili
ties, and by 1866 had developed 
It as a blasting agent for com- ■ 
mercial purposes. A series of 
horrible accidents, however, 
caused nitro glycerine to be out
lawed by several countries, in
cluding Great Britain, In 1869.

This led the development of 
nitro glycerine compounds, such 
as dynamite, gunpowder, gun cot
ton, etc., in which nitro glycerine 
was absorbed by some inert, por
ous substance, at first charcoal, 
sawdust, brick dust, paper, rags, 
etc., which diminished Its sus
ceptibility to explode by shock, 
and yet caused it to loso little of 
its explosive force.

• • ♦

Later It was combined with a 
mineralized moss, called kiesel
guhr, found underlying beds of 
peat. The principal formations 
are found In Germany, Norway 
and Great Britain. A substance 
called diatomite Is now also used.

♦ • «

In 1870 the world's whole out
put of dynamite' was estimated 
at eleven tons, and In 1889 was 
estimated at 12,000 tons.

The first blasting in the Brock- 
vllle quarries was done with 
Black Powder. It came in kegs. 
The required number of handsful 
were put Into the hole, a fuse 
placed down the side of it, and 
the hole tamped full of clay pro
cured up on the hill behind the 
Anglican Church. The clay would 
be pounded as hard as rock then 
a man lit the fuse with a match, 
and ran. If the fuse was too short 
he would be assisted In his flight 
by the power of the blast bclllnd 
him, to the amusement of his 
fellow workmen.

LOMOOP pReG
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Modern Quarry Striking Contrast 

With Methods Used

100 Years Ago

Beachville, between Ingersoll 
and- Woodstock has been famed 
over 100 years for its rich lime
stone deposit. Seven miles of 
quarries stretch along the north 
bank of the Thames at this point 
and the writer has given a de
tailed history of their develop
ment. Hew methods have been 
described down to the time when 
black powder was the common 
blasting agent and placed by the 
handful and fired, by fuse. The 
story concludes herewith

By M. E. Cropp
The next blasting agent used 

was called Rackarock, which 
came In sticks packed in small 
boxes.. Each stick was about a 
foot long and wrapped in cot
ton to which a fuse and cap had 
to be attached. The men treated 
these potent firecrackers with 
the utmost nonchalance. One 
man made a practice of clamp
ing on the nitro glycerine caps 
with his teeth, and another broke 
the sticks over his knee when 
only half a cartridge was re
quired. Rackarock was also fired 
by the "light and run method.”

* ♦ 9

Early dynamite froze easily 
and quickly and had to be kept 
in a steam heated room in win
ter and often the operator would 
carry it around in a tin set in 
another tin of hot water to keep 
it in condition for use. The first 
shipment arrived of a type which 
would not freeze they wondered 
what was the matter with it.

Charges are now set off electri
cally, holes being bored along the 
whole face. Into each 50-foot

and great gbuges, five and six • 
feet deep, may be seen In the 1 
quarry rock, caused by glacier' 
actiofi in past centuries.

• • •
There is hardly any operation 

in the arts for which lime is not 
nt some stage Indispensable. In 
the manufacture of steel and fer
tilizers, In the early stages of 
leather dressing to remove hair, 
fat etc. from the hides, in metal- 
urgy ns a flux, in soap boiling to 
causticize the alkaline liquors, in 
the manufacture of washing soda, 
for neutralizing acids, in agricul
ture to destroy inert and noxious 
vegetable matter and to decom
pose heavy clay soils, in Materia 
Medlca as an antiacid, in the 
manufacture of glass, in sugar, 
refining, in making sulphite pulp, 
in the manufacture of calqium 
carbide for acetylene gas, r•  •*

Ilie Beachville quarry area is 
one of the best deposits of high 
calcium stone in the world. The • 
rock contains 97 per cent pure 
lime. From the Beachville quar
ries are taken one million tons 
of rock every year, dne half of 
which is processed into lime.

Two tons of limestone, make 
one ton of lime, the lost weight 
being given off in gas.

A good deal of the rock is 
shipped to Niagara Falls and 
burning done there. Indeed, so 
much rock is shipped from the 
Beachville quarries that Beach
ville, a village of 700 people, is 
the heaviest shipping point on the 
Canadian National Railway be
tween Windsor and Hamilton.

hole are put three to four charges 
of dynamite of three to four 
sticks each, and the charges 
separated by sand. The wiring is 
done so that though the blasts 
appear to be simultaneous, 
whereas they actually go off one 
after the other, doing better 
work. The whole wall falls in

ward leaving a clean face be
hind.

A noticeable feature of a mod
ern quarry is its lack of clutter. 
Power machines, operated in 
each case often by one man, now 
do the work of many. After it la 

s blasted into handling sizes, 
1 power shovels scoop the rock into 

trucks or cars which carry it t< 
the crushers. After being crushei 
it is screened into different size! 
and loaded into freight cars.

Electric pumps force the watej 
• up the fifty to eighty foot walli 
- of the different levels and spit 

it over into the river, but auxil
iary gasoline pumps are kept ir 
order to take over wheq the elec 
tricity falls.

Limestone was formed undei 
water by deposits of marine lift 
which died and fell to the bottom 
Over the centuries this substance 
hardened and became cementd to
gether forming rock. The are,n 
therefore was once under water



i Extensive Limestone Deposits Served 
[Needs 01 The Community Back In 1852
’ By GEOKGE JANES tone exception West Zorra there is,meat was No. 20, in the 1st and 
; Tn view of the extensive lime- a discrepancy between the Iwo j’c-]2nd concession. It 
’stone quarrying that has been done turns in every township. Hut in vin Mm lin of the 
in recent years and the enormous]none is the difference so great asjuary 1830 al the 
plans and preparations that areiin this, the smallest township. We

Jin progress to place the industry have good reason to believe that 
;scale never before thought possible!the crown land office neglected to

acre.
“In 1820, West,

was sold to Cal- 
23rd day of Jan- 
price of 15s per

East and North
•iLCUt' 41UVC1 UVlUlt ; HIV VLUYYH jailU A -r 1

dxith in North Oxford and West Zor-|add the 30 lots from North Dorch- ^-y01,‘ 
Ira Townships, it will undoubtedly ester which were lately attached to SGthci 
bej of general interest throughout North Oxford. The whole township I sessed together at which time their 

i . ° . -- , imifrtrl tw'nHlQhsin 1T, —«r»

s were united, and were to 
with Missouri and Zorra, as-

'the entire district that there is an is excellent land, well timbered 1uniiccl population was 719. The sa« 
PEP ic n ]ul trnlinc teiriiory now (1852) has a popu-historical record pertaining to Nor- with hard wood. There is a large;;"?;........

th Oxford dating back to 1852, 104 i Lime-stone quarry on its south-east- lallon n( l'oJ.14. 
years ago. which is as followsjern boundary. The Great Westernas■ , - . . - . , , , i „ “Ry ihe old ‘Township Mcctirlthere is a large limestone quarry [Railroad runs along the whole long- fVi 91 io™.
mi the south-eastern boundary.”]th of the township. townships were al'owed to d”K is a widely known fact that! o,.o <h—101 wuc aj.owca to T -

the south-eastern boundary I Ui of the township.
| “There are three saw mills in the

[what were originally called the township; unitedly capable of saw- 
|‘'Leachville quarries” with lime-ling 800,000 feet per annum; one 
stone being burned in a number of flour-mill - worth 250 pounds and1 
stone kilns, served the needs of the(capable of grinding 4.000 bushels] 
jreople in a wide area whdn buildinger annum, and one lath mill, 
was undertaken. The lime, believed] „A portJon of (he vjHagc of ... 
to have been sold by e bushel,.Alldrews, now called Thamesford,, 
was a much needed product asjis spua(cc{ jn piat pOrlit3ii of the. 
walls for barns and other bondings townshj ,uch cr]v bclon£,cd; 

[under which firm foundations were to North 1>orchestcr. "
required were constructed, but no|

Inch hlirmselvos as they should
contain inhabited freeholder
and householders. Under the au
thority of this Act, North Oxford 
hecam” detached Jan. 1, 1842.”

one in those early days, it is felt I SURVEY MADE
{. .ever dreamed of the proportions] “The township was suneved by 
[that limestone quarrying would re- Mr. Hanley in I799. 'Hie following
a ch or that there would be a furore larc the first and onl v lots grant cd | 
sinh as has been created since the’previous to 1800; [Jon. 1). W. Smith,I 
modern cement companies havc'july 16, 1799, 2nd concession lotsi 

jentuiod the field and bought, or 17, 33, 19 and broken front. 590 ac-l
’optioned thousands of acres both in
■Wcst Zorra and North Oxford for 
ithe furtherance of their plans of 
development.
iSMALLEST TOWNSHIP
I tn the historical record of North 
। Ox fold embracing a review of con- 
Jdiiions up to and including the year 
1852, it was said in part “the town- 

!ship of North Oxford is the smallest 
'one in the county, and triangular 
in shape. It is bounded on the 
north by the townships of East 
and West Zorra and Missouri 
lcountj’ of Oxford); on the west

res, Hon. John McGill, Aug. 3,] 
7799, 2nd concession, lots 8, 1°. 12, 
13 and 15 1060 acres; I]11 n, John 
McGill Aug. 3, 1799, 5th emice:;s-i 
ion, lot 8.200 acres.

'The first, lot sold bv the g

iby the
1 ehes ter, 
land on

township of North Dor- 
(counfy of Middlesex),

__ .... the south-east by the 
[Township of West Oxford, (county
iof Oxford) aiid is divided therefrom 
by 1he riven Thames. *

According; to the
Ihe crown land

’wore 14,600 asres in 
'including 725 )acrcs 
to Ingersoll; and by 
return, 19.537 -wrxs ’

return made1 
office, there

i the township, 
now attached 
the assessor’s 

withal, making
a difference of 5,632 acres. With

Semt/MEL aevievJ



for 100 Years
4 Hundreds of Years Left

W. Currie Wilaon, director of 
guidance, Ingersoll Collegiate, 
with the assistance of senior stu
dents of the school, have compiled 
an industrial history of Inger
soll, which includes.- a general 
review, and specific reviews of 
10 of the main Ingersoll indus
tries. Mr. Wilson, and the heads 
of the firmsi concerned, have 
kindly approved publication of 
these articles in The Tribune, 
feeling they might be of interest 
to all concerned. '

The following article about 
the North American Cyanamid 
Co. 'Ltd., is the eighth of 11 
articles: \

HISTORY of the INDUSTRY
In 1888, John Downing founded the 

Beachville White Lime Company and 
operations were started at a location 
which is now owned by Gypsum Lime 
& Alabastine Company. The Company 
^expanded to the west, until 1929, the 
North American Cyanamid purchased 
the western half of the land from the 
Beachville White Lime Company and 
the Gypsum Lime & Alabastine Co. 
purchased the original quarry.

Since 1929, there have been many 
changes in order to increase produc
tion. Diesel shovels have replaced 
steam shovels and more up-to-date 
methods of sen ening have been in
stalled. At present, about 40,000 tons 

■ of lin. and 2in. limestone are produ- 
*ced per month, and about 5,000 tons 
iof finer limestone per month.
1 mhe only product handled is lime
stone (calcium carbonate) of which 
there are different types according 
to fineness. The lin. and 2in lime- 
stone goes to Niagara Falls where it 
is reduced and changed to calcium 

{carbide. The finer limestone is used 
1 for agriculture and feed, while the, 
powdered limestone goes into glass

‘ products and rubber products.
f MANUFACTURING PROCESS 
’A vast deposit of high-grade lime- 

: stone, testing 98 per cent calcium car- 
! bonate, is mined by the open-top 
quarry method. It is located in the 
f’hames River valley, midway between 
beachville and Ingersoll. This quarry

■ vers approximately 30 acres, to an 
, -rage depth of 70 ft. This high- 
ade limestone is crushed and scree- 

primarily for shipment to the 
igara Falls plant where it is mixed 
th coke, and fused together in 
:e electric furnaces in the maiiu- 
ure of calcium carbide. This is 
r one of many products, too num J 
^s to mention, of which this lime-i 
.? is an essential ingredient.

STRIPPING
The first operation in quarrying 

limestone is stripping, that is, re
moving the overburden, which is 
earth, sand, gravel and brush. For 
this operation, a Diesel-driven power 
shovel is used. This shovel loads the 
overburden onto dump trucks, which 
carry it to the dump. The top of the 
rock is then swept clean with brooms. 
At the present time most of this over
burden, is being dumped back into the 
quarry to fill Hie space where the 
limestone has bcm removed.

n ruling
L'wo electrically driven Cyclone 

drills are used to drill holes in the 
। rock for blasting’. These drills make 

. a round hole Gin. in diameter, straight 
[down for a distance from 74 ft. to 
I 80 ft. Those holes are drilled in a low 
■ 18 ft. back from the rock and are 

paced 12 ft. apart. They do not. 
r;lrill any deeper, as the limestone is 
not suitable for their purpose below 
this depth. The drilling is done by 
a chisel-shaped bit 4 ft. long with a 
20 ft. steel stem. The stem and bit 
have a swivel socket at the top to 
which is attached 150 ft. wire cable. 
By means of the cable, the stem and 
bit are. raised about 2% ft., then let 
fall on the rock under their own
weight. This pounding plus the turn
ing of the stem and bit allowed by 

! the swivel socket does the drilling.
Bach drill requires only one operatori 
and an operator can drill 50 ft. hr 
an 8-hour day, when he does not have 
to move the drill to a new location 

_o? make repairs to the drill.
BLASTING “

When ready 'to blase, dynamite is 
drawn by truck from the undergr
ound storage magazine to the drill
ing holes. To the first oi" bottom 
stick of dynamite in each drill-hole 
is the only one connected to the fuse. 
The other sticks of dynamite arc 
dropped into the drill-holes, spaced 
with dirt between each stick. One 
drill-hole will hold approximately 35 
sticks of dynamite. An average shot 
consists of a blast of about 14 holes. 
All vertical fuse lines arc connected 
with a horizontal fuse line and lit 
at one end so that all the dynamite 
in each drill-hole goes off simultane
ously in one big blast. After one shot, 
another bank of drill-holes is loaded 
for another shot. Three or four shots 
are let off during a day, and this will 

- supply enough limestone for about 
i two months quarrying. In the last 
1 few blastings a timer has been used..
This sets off the 14 holes one after 
the other down the line. The time 
between the blasts at one hole and I he 
blast at the next hole is a fraction 
of a second. This cuts the rock off 
the face of the quarry and breaks it 
up much better and more even. This 
timer will be used regularly from I 
now on.

QUARRYING
A Northwest Diesel No. 104 shovel 

loads the limestone into Gaston <jli- 
arry cars. The dipper on this shovel 
has a capacity of 2^3 cu. yards. The 

, crew consists of one operator and one 
, oiler. Bach quarry car holds an ave
rage of better than 8 tons of lime- 

. stone. Two gasoline locomotives with 
a train of five quarry ears each tra- 

, vol on tracks between the shovel and 
; the foot of the incline, whore they 
; are pulled up the incline to the prim-i 
: ary crusher. While one locomotive [ 
I with its train of quarry cars is be-1 
ling loaded at the shovel, the other■ 
I locomotive is at the incline setting ‘ 
I off its full train and picking up em- 
i pty quarry cars. ■

CRUSHING"'
A Marsh mine-hoist powered by a 

200 horsepower electric motor pulls 
the loaded quarry cars up an inclined 
track, one car at a time, to the prim
ary or first crusher. A wire cable 
% in. in diameter is used on this 
hoist. When the loaded car reaches) 
the top, it is automatically dumped; 
into the mouth of the primary cru-' 
she)', by a hoist raising one side of 
the box on the car. The hoist operator 
can average better than 20 quarry 
cars per hr. pul led up the incline 

and dumped. } The primary crusher 
is 10 ft. in diameter and requires i 
a 200-horsepower irfotor to. drive it. 
The crusher has a vertical fixed jaw| 
plate and a movable plate which' 
swings back and forth closing to! 
within 5 or 6 inches at the bottom.] 
This action crushes the limestone as [ 
it drops into the covered conveyor । 
belt running from beneath the pri-; 
maty crusher to a bin at the top of 
the secondary crusher feeder. Freq-' 
uently a particularly large piece of 
limestone becomes wedged between 
the sides of a crusher and will not 
drop through. When this happens, a 
large cast-iron pear-shaped weight, 
weighing about 1600 lbs. is raised 
and dropped on the stone to break 
it up. The belt carrying the lime
stone from the primary crusher to 
the secondary crusher is an endless 
rubber conveyor belt 284 ft. long and i 
36 in. wide, and costs approximately1 
$2,000. The crushed limestone from 
the primary crusher is fed from a bin 
down a chute to the secondary or 
finishing crusher by means of a Ross 
Feeder, which is a series of endless 
chains moving about the chute and 
regulates the flow of limestone to the 
secondary crusher. The secondary 
crusher is a Traylor finishing gyra
tory type crusher, shaped somewhat 
like a bell, and driven by a 150 horse
power electric motor. The crushing । 
head is on the inside on a vertical 
shaft which moves backward and 
forward on an accentrie, giving it 
about an inch movement. The lime
stone is crushed between the moving 
crushing head and the stationary side 
of the crusher. On leaving this cru
sher the limestone is from 3 in. down 
to dust size, drops onto a 36 in. wide 
conveyor belt 427 ft. long, which 
carries the stone up a covered incline 
from 'the secondary belt that costs 
ap proximo f ely $2,200.



SCREENING
The limestone drops off the second- 1 

ary belt into the Universal Vibrator » 
where screens take uut any dust left ■ 
in the 2 in. stone before it is loaded 
into railroad hopper ears for ship*  ’ 
ment to the Niagara Falls plant. The 
limestone under 2 in, drops int( 
another bin and is conveyed to th 
Niagara Vibrator screens. All stor 
over 2 in, drops into a third sectim 

. of the bin and is fed into the 48 in 
i Symons Disc Crusher. This crushez 
has two cones. One one is stationary 

I and the other one on a shaft hav 
iing an accentric motion. These com 
I are close together at the outside edge.
The limestone enters this qru,sher ( 
through the middle of the stationary 
cone and as it falls to the edge ano 
out from between the cones it is 
crushed and by conveyor returned to 
the Universal Vibrator screen for re- 
screening. There are four Niagara 
Vibrator screening units in the plant. 
Two of these units have three decks of 
screens and two have two decks of I 
eerecns. The screens are all wire | 
mesh screens and the units vibrate: 
on an accentric shaft at a high rate ' 
of speed. These units separate the 
dust, grits or % in., % in. and lin. 
limestone into their respective bins 

under the units. The 1 in. limeston 
is conveyed to railroad hopper cars fo 
shipment to the Niagara Falls plant 
The dust, grits and K; in. limeston. 
can be conveyed to trucks for com 
mercial use on roads and driveways 

| and a mixture of these different size 
is conveyed to a railroad hopper ca‘ 
for shipment to Canada Cement Co. 
Port Colborne, Ont., and other cus 

; tomers. The limestone under the siz< 
( required by 'the Niagara Plant is thi 
only limestone sold commercially 

: About 30 per cent of the limestone if 
j under ^in. in size and cannot b< 
i used by the Niagara Plant in the 
manufacture of calcium carbide.

SHIPPING
The limestone is loaded from a 

siding into open top railroad hopper 
cars for shipment to Niagara Falls 
and Port Colborne. Two cars of 2 in, 
limestone are loaded against one car 
of 1 in. limestone. At present 15 
cars of limestone are being shipped 
to the Niagara Falls plant, each day. 
From two to four cars per day of 
undersize limestone, is being shipped 
to Canada Cement Co., Port Col*  
b^rne. Railroad hopper ears hold an 

erage of 60 tons of limestone per 
l car. A 30-ton Whitcomb gasoline loco
motive switches the loaded hopper 

’cars to the main siding ready to be 
picked up by the railroad once a day, 

'six days per week.
PULVERIZING PLANT

Much of the limestone which is 
under in. lumps is put in a Stur- 
devand Mill which turns the lime
stone to a powder. There is also a 
smaller auxiliary mill which serves 
the same purpose. The powdered 
limestone is then conveyed by ele
vator from below these mills and is 
taken to the upper part of the bagger. 
From here it is then loaded on a 
box car, ready for shipment.

SAFETY
Working in a limestone quarry is 

not as safe as many other jobs. How-I 
ever, the company has several dif-► 
ferent ways of promoting safety. 
There are posters on all bulletin 
boards advising safety. The workers 
are divided into teams, and an acci-' 
dent to a worker is a point against) 
his team. Dust collectors have been । 
installed throughout the buildings to, 
make working conditions more heal-' 
thful.
EMPLO YEES A CCONMODA T1 ON

A smalt neat building provides a 
unch room, lockers and rest rooms 
‘or workers. The lunch room also 
erves us a meeting place for the 
dant committee who offers sugges- 
ious and advice to the company offi- 
ials.

(f 2



Quarries Top Landmark, 
Industry For Ingersoll ,

Norwich to a width of three-and 
a-half miles between Ingersoll 
and Woodstock, and to about 15 
miles wide in the Seaforth-Kin
cardine areas.

The characteristics of rocks 
in this belt are divided. South
west of a line between Embro 
and SI. Marys, they are com - 
posed of high - calcium lime - 
stone or calcite, while north of 
this line, the stone is mainly 
dolomite. Dolomite limestone 
contains an appreciable amount 
of magnesium carbonate.

In (his immediate area, the 
limestone is exposed to a depth 
of 100 feet, and is characterized 
by its high purity of over 98 per 
cent calcium carbonate.

"I don’t know how true it is, 
but I have heard it said many 
limes that this is the best de - 
posit in the world,” said J. F. 
Stares, manager of Chemical 
Lime, in commenting on the 
limestone hell.

“1 do know, however, that It 
Is Ihe thickest, most uniform 
and the purest high calcium 
limestone in Ontario, and is a 
very important source for t h e 
production of lime and cement.”

The four industries mentioned 
quarry about three million tons 
of limos tone a year from this 
deposit.

J. M. Mulligan, superintend
ent of Cyanamid, outlined the 
quarrying process.

“Anything that’s been here for 
so long and is so pure, should be 
worth more,” he said ruefully.

Because of limestone’s low 
price, it has to be handled with 
minimum cost and maximum 
volume.

A strip mining (or open face) 
process is used at all four of the 
quarries. There is about 20 feet 
of overburden which must g e 
removed to expose the lime
stone bed. This is in the Beach
ville area, and it becomes deep
er farther north, dropping at (he 
rate of about 30 feet per mile.

To remove the limestone, it 
is blasted from ihe quarry face. 
A number of holes six inches in 
diameter and about 5 feet 
deep are hored 24 feet apart, 
and packed with explosive.

Remarkably carefid control 
Is exercised over the detona - 
tion, for the rock must be bro - 
ken to as close a size as pos
sible that is required by the 
particular firm.

The broken material Is picked 
im with large diesel shovels. “At 
Cyanamid, we have two, valued 
al from $175,OOo to $325,000,” 
observed Mr. Mulligan.

LIMESTONE CRUSHED
The limestone chunks are 

then put through crushing mills 
and reduced Io the size re
quired by customers.

After crushing, the material 
can range in size from nine 
inches (o one-eighth inch in an 
undried state, and dried, can be 
reduced fo powder substance 
for such as glass and feed com
panies.

M3inI3ini 11 e the present rale

By JOHN A. TOMLINSON 
Sentinel-Review Staff Writer 
What is perhaps the area’s 

most famous landmark, and 
certainly one of its major in
dustry supporters, is the Lime
stone Valley.

Three giant open-face quar ■ 
rics* —said Io be among the larg
est in North America-^paralld 
Ihe north side of Highway 2 be- 
tween Beachville and Ingersoll. 
/ fourth is located directly 
no th, above Governor’s Road.

Drawing card for this indus
try is a thick bed of calcium 
limestone deposit with a purity 
rating of about 99*/2  per cent. 
Its products are used in the 
sleel, paper, mining, fertilizer 
anti cem('nt industries, to name 
but. a few.

OPERATION BEGAN 1810-12
Historically, first quarrying 

and processing operations are 
said to have begun about 3810- 
12, and the mounded remains of 
one of the old kilns still can be 
seen near the old mill at Beach- 
vdle.

Travelling from there toward 
Ingersoll today, there is first 
the Dominion Tar and Chemical 
Company Limited (Domtar), 
then Cyanamid of Canada Lim
ited, Canada Cement Company 
Ltd. has established one of its 
newest plants and quarries to 
the north of Ingersoll, above 
Governor's Road.

The local importance of the 
four industries is pointed up by 
the fact that they employ about 
450 people, and have a total an
nual payroll of about $2,250,000. 
Most of the companies' workers 
live in Beachville and Ingersoll, 
and local dealers supply many 
of the services required by the 
firms.

GEOLOGICAL ORIGIN
Virtually all limestones were 

formed under water by the ac
tion of organic or chemical 
agencies, or a combination of 
both, on dissolved matter. This 
matter was deposited in layers 
or beds. From their original 
position beneath Ihe waler, 
these deposits have been raised 
to dry land by movements of the 
earth's crust. Many may have 
been raised and lowered a re - 
pealed number of times.

'File local deposit of high-ca! - 
cium limestone was laid down 
about 55n.non.poo years ago, dur
ing the Middle Devonian period 
of the Palaeozoic era.

This period saw the first de
velopment of fishes and exces
sive vegetation, and later, the 
first amphibious animals to in
habit dry land.

In this area, the limestone 
belongs to the Detroit River for
mation (which, incidentally, 
bears no direct relation to the 

: actual Detroit River). It ex
tends northwest from Norwich, 
and Wingham to Kincardine.

STARTS AT NORWICH
The Detroit River on I crop 

hrlf starts from a pinch-out at 

of quarrying, Cyanamid has 
about 5 years of rock reserve, 
Ihe manager noted.

After quarrying and crushing, 
a portion of the limestone is 
used directly for such things as 
aggregate in concrete. Further 
processing is required, how - 
ever, to produce its principal 
chemical product, lime or cal
cium oxide (known also as 
quicklime and burnt lime).

It is made by heating lime - 
stone in kilns lo 1,600 degrees, 
in order to drive off the carbon 
dioxide. According to _ A 1’ 
Nordstrom, plant manager at 
Domtar, 100 tons of limestone, 
heated by 10 tons of coal, will 
produce 50 (ons of carbon diox
ide and 50 Ions of lime.

The kilns used are nf t w 0 
f.vpos, shall and Hilary. The 
shaft kiln is the oldesl type iu 
use, and is a vertical shall 
about GO feet fall. Stone is fed 
in at the lop. and as it travels 
slowly down, hot gases move 
upward, gradually converting it 
to time.

The rotary kiln is a more 
modern development. It is a 
long horizontal tube, about 11 
feel in diameter and from 200 to 
more Ilian 450 feet in length.

KILNS HEATED BY COAL
The feed end is slightly liich- 

er, and as the lube is rotated at 
about two revolutions per min - 
ide, (he stone slowly tumbles to 
the discharge end. The slope is 
usually^ about one-half inch per 
lot length of the tube.

While moving Ihrough I. h e 
tube, the slone is heated at 
about I,G00 degrees, and comes 
out as lime. Most kilns are 
heated by coal pulveuzcd in a 
large mill. The fine coal dust is 
carried into (he kiln through a 
blast-pipe by air from a high ■ 
powered fan. Other kilns may 
be (ired by gas or oil. " 1

After the processed lime 
leaves the kiln, it js placed in a 
storage silo, then distributed, 
crushed or pulverized, depend
ing on the customer’s specifica
tions.



locking to cog/?

Area quarries study energy
The problem of getting enough 

natural gas to keep the lime 
quarries between Ingersoll and 
Beachville operating is not as 
immediate as first reports would 
indicate, according to Bruce 
Knott, administrator for Beach- 
viLime.

‘ ‘There was some erroneous 
information circulated that gas 
contracts would be cancelled,” 
said Mr, Knott, “but I don’t think 
we will lose our gas contracts,”

“We all know there is a 
problem with the supply of 
energy, and we have received 
letters from the ministry of 
energy, but we are not getting 

panicky,” he said, “I think it is 
more a matter of long range 
planning. We could use an 
alternate source of energy. If we 
had to, we could go back to using 
oil or coal.”

The lime cuarries were 
powered by coal, Mr. Knott said 
that the old blowers and 
pulverisers would have to be 
refurbished, but that the transit
ion would not be that difficult.

He said that if the quarries 
were to go to coal for energy they 
would need a port on Lake Erie, 
where it could be brought in from 
the mines in the United States, 
and that trackage would be 

needed to get fhe coal up to the 
plants.

The quarries were powered by 
coal up until 1968 when a change 
was made to oil for power, and 
then in 1973 the quarries went to 
natural gas for power.

Charles Tatham, former 
Woodstock mayor, has been 
co-ordinating an energy study 
with the five companies in the 
area. Mr. Tatham said recently 
that coal seems to be the fuel 
which will be available for the 
future, and if coal is required, a 
method of getting it to the 
Q’uarries will be needed.

Letters have been sent to the 

federal ministry of energy, 
mines, and resources and the 
Canadian transportation com
mission to keep them familiar 
with the situation after meetings 
over the past two years, he said.

Mr. - Tatham said the com
panies want to be sure fuel that is 
economically feasible is avail
able.

He said that if coal is chosen, 
the companies would hope they 
would have docking and rail 
facilities at Lake Erie and ship 
the fuel to their plants by unit 
train,

J.F. Stares, manager of Steel 
Company of Canada Limited 

quarries, said the general feeling 
at the plant is that there will not 
be much gas in two years and 
ultimately, coal will be pre
dominant with some fuel oil used 
to fire kilns.

“Ships seem to be the answer,” 
he said, “and there isn’t a good 
port on Lake Erie, This is the 
angle we are trying to get going,”

Union Gas spokesman Alan 
Verch of Chatham said that the 
gas company is not looking at 
complete cut-off of its industrial 
customers, but that at-the same 
time it may be impossible to 
supply 100 per cent demand.
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Lime industry operating since 1800s

Lime quarry workers al the turn of the century.

BY WES ROCHESTER

all kilns. In 1970-71 the entire department 
was modernized in a major program to 
expand production. In the same years, due 
to corporate changes in policy at Cyanamid 
of Canada Ltd., the Beachville plant entered 
a period of non-growlh. The rotary and lime 
kiln was taken out of production and 
production was cut back.

In April 1973, Dominion Foundaries and 
Steel Ltd. - Dofasco - purchased the plant. 
This new organization is known as Beachvi

Lime Ltd. and is run as a subsidiary of 
Dofasco. The rotary lime kiln was reactivat
ed. Improvements and additions were made 
to the mobile equipment. The plant opened a 
new quarry north of the existing one and it 
connects with an underground tunnel 
Hence, for many years, this business has 
continued to expand.

These Beachville quarries are noted as 
the largest open pit quarry in Canada, with 
three active producers -- Stelco, Beachvi
Lime and Dointar.

Streetlights installed 

in early 1900s

The first streetlights in Ingersoll were 
erected in 1906.

Ingersoll was the chosen site for the first 
telephone exchange in Canada. It was 

established in April, 1880 and there were 13 
phones al that time.

Il has been said that necessity fuels man's 
desires into action. While it cannot be 
proven that the wheel was invented when an 
ancestor tossed an unwanted rock down a 
hillside, such accidents have resulted in the 
discovery of many a necessity.

Along the shores of the Thames River the 
first settlers found limestone rocks. Not 
finding much use for the stone that so easily 
crumbles, they simply threw the rocks aside 
with the rest of the unwanted brush and 
brick-a brack. Either by an act of nature or 
by need, eventually these piles were set 
ablaze and it was discovered, when heat was 
put to this stone it would turn into a fine 
jxnvder known as lime.

Early farmers found when they mixed this 
greyish white powder with a little water, it 
made an excellent plaster to fill the spaces 
between the logs of their cabins. From this 
wee spark grew Canada’s limestone in
dustry.

From calcium carbonate deposits that 
were formed on a shallow ocean floor during 
the devonian age, came two types of 
limestone. In the 1800s both grey and white 
lime were produced but white proved to be 
in more demand. Fields of white lime ran 
west of Beachville towards Ingersoll, while 
grey deposits were found east of Beachville, 
towards Woodstock.

The first permanent set kilns were large 
grey stone structures lined with fire brick 
and burned three foot cord wood for fuel. An 
opening at the top allowed for access, with 
some kilns built into the billside with wooden 
ramps leading to the top, so horse drawn 
wagons could carry the stone up and dump it 
into the hollow centre. When (he kiln was 
filled, fireplaces on each side were lit. In a 
week's lime, heat and smoke would slowly 
burn the stone Io lime. Two hundred to 300 
bushels of lime for morter and white wash 
was considered a good week's work.

Set kilns were followed by draw kilns, 
steel structures which burned five cords of 
wood a day. They were drawn twice a day 
and produced nine Ions of lime per day. 
With a market of cord wood in a rapidly

growing industry, the district was first to be 
cleared for agriculture. Teams that drew 
rock from the river beds in summer, hauled 
logs all winter.

The deposits were almost at ground level. 
Pick, crow bar and sledge hammer could 
easily remove the rock but only shallow pits 
could be excavated. Even with the back- 
breaking job of working old log pumps, it 
was impossible to keep the seeping water 
out. Water wheels were developed to work 
through the night.

In 1907 the Beachville Lime Company 
began to sell to a Niagara Falls Company, 
Cyanamid, which had opened its own quarry 
in the early 1900s. In 1929 the two lime 
companies merged, under the name of 
Cyanamid. In 1934 the plant became North 
American Cyanamid Ltd. - Beachville 
Plant, with facilities on the 150 acre site two 
miles west of Beachville and at Niagara 
Falls, where most of the production was 
shipped to during the 1930s and 1940s.

In the early 1950s additional markets 
appeared for limestone products. Limestone 
has a number of uses: in blast furnaces 
producing steel, in glass and paper indust
ries, in the making of cement and fertilizer, 
in various other chemical compounds, and it 
is required to neutralize acid waste.

1956-58 saw a complete modernization of 
the Beachville plant. Mobile shovels replac
ed railway shovels; the quarry railway gave 
way to diesel trucks and conveyor belts; a 
modern crusher replaced the old, and a 
screening facility was constructed.

A completely new lime plant, a rotary 
lime kiln with pulverized coal as a heating 
medium, was installed at the north end of 
the existing plant. Total production doubled 
in 1957.

The rock contains 97 per cent pure lime. It 
takes two million tons of lime, the lost 
weight being given off as gas.

As markets expanded, so did the plant. In 
the lime kiln department two additional 
silos for storage were built; a fine lime 
grinder plant was added, and a lime 
pulverizer was installed. In 1967 a new three 
tons per day calcimatic kiln was built with 
bunker crude oil as the heating medium for

HAPPY BICENTENNIAL INGERSOLL
Come & see what we have in 

Lawn & Garden 

equipment by

★ Gilson 
★ Murray 
★ Canadiana 
★ Snapper 

Free Delivery and 
Pickup

PLUS Check out our selection 
of lawn & garden supplies

PAY'S ENG,NE & Y □ REPAIRS
GARDEN 
CENTRE

485-4358 SALFORD, Ontario 842-9261

12 YEARS OF FAST
RELIABLE SERVICE

TOE’ Mffflkruian
| ' VOUR SILENT PARTNER" WHERE QUIET BEGINS |

MUFFLERS 
GUARANTEED

FOR AS LONG AS
YOU OWN YOUR CAR

GUAinrv
SHOCKABSOfiBBiS

MUFFLERS & 
AVAILABLE

PIPES 
FOR

BOB’S SUBMARINE 
AND PIZZA 

HAPPY BIRTHDAY ONTARIO 
During Ingersoll’s Bicentennial 
Celebrations, please stop in to Bob’s 
Submarine S try one of our many 
delicious subs. If it’s pizza you want 
we’ve got all your favourite 
toppings.

15 King St.W. Ingersoll
OPEN 7 DAYS A WEEK 485-3431

ALL MAKES OF 
CARS & TRUCKS

CUSTOM 
PIPE BENDING

SAVINGS & SERVICE
FREE EXPERT 

INSTALLATION

THE

You can expect the very best service 
here, we believe in thorough inspec 
tions of both the exhaust system and 
shock absorbers...Fast reliable service 
always.....

Call... 
539-4874 

ovum.*  878 DUNDAS ST. 
IN WOODSTOCK
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Beckers 
ceases 
delivery

The end of an era came about last 
weekend with the last home delivery of 
milk and dairy products in Ingersoll and 
the surrounding area. Ingersoll is the last 
community in the province to have home 
delivery by the Becker’s Milk Company.

November 25 marked the last day of 
work for six employees, two transport 
drivers, two retail drivers, an office 
employee and the manager. Between 600 
and 700 customers are being affected, both 
commercial and residential.

Becker's came to Ingersoll in 1970, 
taking over home delivery from Wilson’s 
Dairy. The reason for stopping the delivery 
is economical; it just costs too much to 
deliver the product, according to Becker’s 
Vice-President Arvi Magi.

"There is a tremendous cost of distribu
tion. We can’t run around delivering a few 
pints of milk. Our whole society has 
changed, with supermarkets and conven
ience stores. The cost of transportation anc 
the cost of gasoline is much higher,” he 
said.

"Customers of long ago would have 
depended on having it delivered. However, 
now the distribution costs are much higher

Cont’d on Page 3

Cease 
delivery

Cont’d from Front
and we are serving a much smaller area. 
To stop the delivery in town is not a 
problem," he admitted.

We found a few years ago, when we 
stopped delivery in a town, the real 
hardship cases were not in town at all. It 
was the people in the rural areas who 
wondered how they were going to get their 
milk," said Mr. Magi.

"In the past, we did not deliver the 
groceries, and we did not deliver the meat. 
Those people would have to go out and get 
these other things anyways.

"I would like to think we are good 
corporate citizens," he said.



Face lift for Bell Street Variety
Bell Street Variety, formerly Lit

tle’s Variety, has been undergoing 
major renovations and changes

since being taken over by new 
owners Ricky and Holly Ackert.

Renovations to the building,

The new owners of Bell Street Variety, formerly Little’s Variety, have spend 
the last few months carrying out major renovations on the store. Rick and 
Holly Ackert have increased the floor space by four time and added a 
number of new services.

located on the site of Little’s 
Autobody where John Little built 
what have since become famous 
hearses, have included enlarging the 
display floor space to four times its 
original size to allow for a massive 
increase in stock and expanded ser
vices.

Rick Ackert said construction 
started last August to create the 
variety store on the opposite side of 
the building to where Little’s Varie
ty was housed. The store’s front win
dow and door are in the same loca
tion as the bay door in the autobody 
business. Rick, who has installed 
floor covering in Ingersoll for nine 
years, handled all the building’s 
renovations.

The changes have meant the 
variety store can offer customers a 
wider selection of merchandize 
which includes video rentals of 100 
titles with more being added every 
three weeks; a convenience food 
section with a micro wave; more 
brand name groceries added so 
shoppers can pick up items they 
most commonly run out of; and the 
store is also a distributor of all ticket 

lottery games.
The couple are hoping for ap

proval on installation of a lottery 
ticket machine to better service 
their customers needs. They also ex
pect to have an ice cream scooper 
and slush machine in place 
sometime during March.

Rick said the addition of three ex
terior signs highly visible to passing 
motorists have been attracting more 
business to the store.

The store is presently working on 
winter hours, but will be increasing 
the number of hours they are open in 
the spring. Rick said because the 
variety store is not open 24 hours a 
day like a convienence store, they 
are able to offer customers lower 
prices on products.

Aside from Holly and Rick, there 
are two other part-time employees 
employed at the store. Holly, who 
previously worked in the shipping of
fice at Cold Spring, manages the 
store. The couple have two boys: 
Ricky, six years and Ryan, three 
and a half months.



New piece of equipment 
may revolutionize field

By BAHRY WARD 
Sentinel-Review staff writer 
INGERSOLL — A local in

dustry has developed a piece of 
equipment it hopes will 
revolutionize the farm 
machinery business.

Bell-Camp Manufacturing, on 
Highway 19 south of Ingersoll, 
was to hold an open house today 
to demonstrate the system using 
a universal undercarriage and 
interchangeable bodies.

Henning Hansen, a consulting 
engineer with Drakar 
Engineering, said the system he 
has designed will save money 
because it uses the same chassis 
for various pieces of machinery.

For example, he said it would 
normally cost about $19,000 to 
purchase both a corn wagon and 
a liquid manure spreader. Bell- 
Camp can now offer these pieces 
of equipment for only $14,500 
because the same chassis can be 
used for both.

Hansen said the in
terchangeable system came 
about when he was asked to 
design a liquid manure spreader 
and realized it was only used for 
a few weeks each year. The rest 
of the year, the whole machine 
sits idle.
TALKED TO FARMERS

Before designing the system, 
Hansen talked to farmers who 
told him an interchangeable 
system was a good concept but 
had to be simple, durable and 
easy to operate.

Hansen said reaction has been 
good to the system which is just 
going on the market. Some 
orders were received at the 
recent plowing match in Lucan 
ivhile company representatives 
came back from a farm show in 
Wolcot, Indiana having sold 
every piece of equipment they 
brought, including a prototype.

The sales manager, now on 
the road finding sales outlets, 
phoned in Thursday to say the 
first dealer in Manitoba has 
ordered four liquid manure 

spreaders.
One selling point for the 

spreaders is their hydraulically 
controlled ejectors which allow 
them to lift up when a rock is hit.

Hansen said Bell-Camp has 
projected sales of various units 
to hit 75 in 1983 with double that 
number sold in 1984, three- 
quarters of them to the United 
States. If so, he said Bell-Camp 
would have to double its current 
staff of 15 and build an addition 
onto their 15,000 square foot 
plant.

And this, he continued, is 
based on conservative estimates 
of what will happen to the 
economy. For example, the 
sales are based on higher, not 
lower, interest rates over the 
next two years.

“Bell-Camp is not really all 
that concerned farm equipment 
sales are down because we feel 
we’ve got something unique,” 
said Hansen. “Besides, even a 
small percentage of a huge 
market is going to do tremen
dous things for Bell-Camp.”

Bell-Camp did receive a 
setback last week when it 
learned financial assistance 
would not be coming from the 
federal government. President 
Herman Bardoel said the 
company had been banking on 
federal involvement in its ex
pansion program.

“It’s going to be very hard for 

the next two or three years,” he 
said, “but we can't afford to 
stop.”

He said the company will have 
to borrow the full $150,000 it 
needs to develop the new 
system, including everything 
from designing the machinery to 
buying new fixtures for the 
manufacturing shop.

Albert Rutherford, president 
of the Oxford County Federation 
of Agriculture, said at the open 
house he was impressed with the 
design of the machines.
TRIED BEFORE

He pointed out that in
terchangeable systems of farm 
machinery had been tried before 
but no system was as quick as 
Bell-Camp's. He also said the 
equipment was well-built and 
competitively priced.

Bell-Camp, which is owned by 
four local people, was originally 
involved mainly in custom 
fabrication of such items as dust 
collectors for the lime quarries 
but it has turned to farm 
machinery in the past few years.

Hansen said Bell-Camp could 
expand into other bodies for the 
chassis, including those for 
industrial uses.
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develops new farm equipment
BY CHERYL STEWART

Some good news for far
mers has been released 
from Bell-Camp Manufac
turing Limited, a 20 year- 
old local firm which makes 
farm equipment. After over 
a year of study, the firm has 
developed and is ready to 
market a multi-purpose 
farm transportation system 
with a universal carriage 
and interchangeable bodies.

Instead of having, to buy 
both a manure spreader and 
a grain wagon on two 
separate chassis, farmers 
can now purchase both of 
these but use only one 
chassis and alternate the 
two. While one is on the 
chassis, the other will be 
stored on portable legs.

Along with this develop
ment, the company has 
come up with hydraulic 
cushioning for the manure 
injector, also decreasing the 
farmer’s expense. If the 
spreader goes over a rock, 
the injector will automati
cally lift and then go back 
down, lessening the chance 
of damage.

All this was announced at 
a press conference last 
Thursday at the company 
located on Highway 19 south 
of Ingersoll. Henning Han
sen, an engineering consul
tant with Drakar Enginee
ring Limited, of Woodstock, 
who helped design the 
system, pointed out this 
development will mean 
savings for farmers and 
more jobs created at the 
local plant.

Buying the grain wagon
and manure 
separately could 
famer close to 
whereas the new 
costs $14,500.

spreader 
cost a 
$19,000 

’ system

So far, about eight have 
been sold, and the company 
is planning to have 75 units 
ready by 1983 and doubling 
that in 1984. A major plant 
expansion is also planned. 
The increase in sales means 
more jobs. There are now 
15 people employed by Bell- 
Camp and it is predicted 
that figure will double by 
the end of 1984.

Bell-Camp is basing its 
market in the northern por
tion of the United States but

Peter Slykerman, general manager, and Consulting Engineer Henning Hansen, right, 
demonstrate how the portable legs of their new farm equipment, are put into the 
interchangeable bodies.

plans to sell also in Alberta, 
Manitoba and Ontario.

To determine the need for 
such a piece of equipment, 
Bell-Camp did a survey of 
farmers in Ontario, Mani
toba, New York and 
Pennsylvania States. 
Farmers’ responses showed 
the idea is a good one, but 
there are certain things 
they want in the product for 
it to be worthwhile.

“You have to be able to 
change the body quickly. 
Make it simple, rugged, 
easy to service, easy to 
operate and keep the quality 
high,” is what they indi
cated they wanted, said Mr. 
Hansen.

Although the company 
didn’t get a government 
grant to help with the 
development, which ha? 
cost close to $110,000, 
management is not fearful 
of the future of the 
company.
'-We are not concerned 
about the economic 
market,” said Mr. Hansen. 
“We feel we’ve got some
thing here that is unique and 
something that will have an 
appeal.” The company 
plans to add extra bodies to 
the two already developed; 
a solid manure box, a dump- 
wagon, a giant bale trans
porter, and an all-purpc- 
log or pipe carrier.
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Bell-Camp>Manuf act^ 
secures foreign contract
BY RON PRESTON

An Ingersoll-area agricultural equip
ment manufacturer, with the help of the 
federal government, has secured a $67,125 
deal with the Hungarian government.

Bell-Camp Manufacturing Ltd. placed a 
bid with the Canadian Commercial Corp, 
in May. 1982, for exportation of five, 
13,000-litre liquid manure tanks and 
chassis.

The Hungarian agricultural agency, 
Agrotek, sent a list of equipment it needed 
for a new project, to various countries 
around the world. CCC asked several 
manufacturers for bids, and Bell-Camp’s 
was accepted last month. Delivery is 
scheduled for next April.

CCC is a Crown corporation established 
in 1946 to help Canadian exports through
out the world. The firm becomes involved 
after foreign governments request its help 
in buying Canadian products.

The federal agency actually buys the 
goods from Canadian firms such as 
Bell-Camp, then immediately sells the 
goods to the foreign customer at the same 
price in a “back-to-back contract.”

Peter Slykerman, co-owner and plant 
manager of Bell-Camp, said although the 
contract was not a large amount of money, 
"jt js quite an accomplishment...to get our 
foot in the door” to the European markets.

The deal has also provided the firm with 
valuable experience in dealing with the 
CCC as well as Agrotek. “We understand 
there's quite a market there (in Eastern 
Europe).”

The firm normally employs 16 skilled 
laborers, such as welders and steel fitters 
but a.recent layoff has reduced the staff 
size to 12 people.

Bell-Camp was formed in 1973 by Mr. 
Slykerman and two Putnam men, and 
began farm equipment manufacturing in 
1976. The remainder of the company’s 
business is custom manufacturing for local 
companies.

January and February are the busiest 
months, doing custom work for spring 
delivery dates.

Mr. Slykerman, who immigrated to 
Canada in 1967 from Holland, said "there is 
slow growth in the agricultural market" 
but his firm has managed to expand into 
the United States.

Again, this was accomplished, by a 
federal government arm, this time 
Industry, Trade and Commerce, reaching 
out with advice and support.

Bell-Camp Manufacturing Ltd. have recently completed a $67,125 deal with the 
Hungarian government for five liquid manure spreaders. Laborer Jim Johnson is 
busy working on one of the spreaders destined for the Eastern European country.

The federal ministry subsidizes Canad
ian manufacturers’ costs for shipping 
equipment to trade shows as well as 
renting the necessary space at the show.

Bell-Camp has setup dealers and distri
bution points in various U.S. centres, and 
western Canada. In Ontario, manufactur
ers, including Mr. Slykerman’s firm, sell 
direct to farmers, which he sees as a 
"hassle." The provincial market is “too 
competitive” and the firm prefers to 
wholesale,

With the recent high unemployment, 
there has been no problem finding quality 
skilled labor, a different-story from a few 
years ago.

Mr. Slykerman said there is no appren
ticeship program in Canada for steel 
fitters (which is by trade), and the lack of 
adequate help forced them to establish the 
company’s own training program at one 
point.

Although there is an abundance of skilled 
labor to choose from now, Mr. Slykerman 
said there is “definitely” a need for such 
an apprenticeship program in Ontario.

Even with the foot In the European and 
American markets, Mr. Slykerman does 
not see any expansion for the firm in the 
next three to four years.

Another possible bright note in the 
Hungarian deal is that the injection
system liquid manure spreaders purchas
ed are mounted on chassis which are easily 

interchangeable with other agricultural 
implements, such as a grain box on dump 
box made by Bell-Camp.

Mr. Slykerman said he was not sure if 
the Hungarians had that in mind when the 
deal was signed but he thought it was a 
good selling point for the future.

So far as Mr. Slykerman knows, Bell- 
Camp is the only Canadian firm to sell any 
goods to Agrotek, although there were 
some late bids put in last month.

Exclusive or not, this deal has helped out 
a local company on the international 
market in a big way, hopefully only the 
beginning of Bell-Camp's international 
dealings.



Literacy plan 
courts industry

By MARILYN SMULDERS 
of The Sentinel-Review
INGERSOLL — A scrawled 

prescription. A written cheque. In
structions and safety information 
pasted to a piece of equipment.

For some, the above represent a 
major problem. Indeed the inability 
to read and write can mean being 
looked over when it comes to promo
tions or being unable to help out 
school-aged children with their 
homework.

Unionized plants in Ingersoll and 
Woodstock are being asked to con
sider participating in a program 
aimed at teaching basic literacy 
skills. BEST — Basic Education for 
Skills Training — differentiates from 
other literacy programs in that it will 
use materials relevant to the 
workplace. Fellow employees will 
also be doing the instructing.

“Those are the main selling 
points,” said Debra Hutcheon, co
ordinator for BEST. The program, 
which received $1.4 million from the 
Ontario Ministry of Skills Develop
ment to start up, is being run by the 
Ontario Federation of Labor. More 
than 60 plants in southwestern On
tario have already signed up.

Hutcheon admits she’s a little sur
prised the response from industry 
and unionized employees has been so 
positive. BEST only received its fun
ding this June.

Hidden disgrace?
“Perhaps illiteracy is not the hid

den disgrace it used to be. People are 
realizing it’s not always their fault 
and they’re starting to open up to the 
idea of upgrading.”

Illiteracy among workers may be 
costing industries plenty but there’s 
no way of determining just how 
much in terms of dollars and cents.

“Because of the new technology to
day, trying to keep competitive is of 
utmost importance,” said Hutcheon. 
“That’s very difficult to do if they 
(the workers) can’t read or write.”

A recent survey by Southam News 
Service estimates 24 per cent of 

Canadians are illiterate to some ex
tent. On the factory floor, that 
percentage is probably higher. Long
term employees may have entered 
the workplace at an early age, 
sacrificing education to put bread on 
the table. Some industries may also 
have a large number of immigrant 
workers whose mother tongue isn’t 
English.

In helping w'orkers conquer their 
handicap, BEST will focus on 
reading, writing, math, technical 
skills exploration and communica
tion. The instructors themselves will 
be volunteers picked from rank and 
file union members. Their training 
includes more than 100 hours of lear
ning along with an additional 50 
hours of upgrading after they’ve 
gained hands-on experience.

‘Training sessions’
But in teaching, the instructors 

will attempt to eliminate all the 
jargon of a classroom. Thus students 
are referred to as “trainees” and 
classes as “training sessions.”

“A lot of people have bad 
memories of school,” explained Hut
cheon. “To make participants feel 
comfortable, we want to get away 
from the whole scene where if you 
didn’t do well in school you were 
labelled stupid.”



THE BIDWELL GARAGE at RR 4, Ingersoll 
is a heap of charred rubble after a destructive 
Wednesday fire. Jerry Bidwell and other 

garage employees are seen planning what lit
tle work is left to do.

Bidwell vows he'll keep going 
despite fire's destruction

INGERSOLL —As he pulled into Jerry Bidwell’s driveway, 
the truck driver’s joke belied the sober state of the man whose 
business place was destroyed by fire 24 hours earlier.

“What’s this, the unemployment line,” the jestful driver 
asked the idle men who would normally have been working in 
Bidwell’s garage.

But on Thursday morning, Bidwell’s Towing shop was little 
more than a heap of charred, black rubble off Culloden Road, 
just south of the Ingersoll town line. An all-consuming 4^- 
hour blaze had gutted the 10-year-old, automotive repair 
garage, causing $75,000 of estimated damage.

In a mixed gesture of humor and sympathy, the driver of 
the pet food, home delivery truck, offered Bidwell a com
plimentary bag of morsels for his dog, Guy.

Believing some bags of Guy’s food may have been stored, 
and thus damaged in the garage, the dog-dinner deliverer 
satirically stood by his product: “It’s unconditionally 
guaranteed.”

RESCUED THE DOG FOOD
But, behold, one or two bags of the canine’s chow was saved. 

In fleeing the fire, a panic-stricken Bidwell grabbed the 
closest objects he saw before rushing outside. Among all the 

expensive equipment in the shop, what he actually rescued 
was one or two bags of Guy’s chow.

“Glad to hear that you saved the good stuff, anyway,” the 
driver chuckled.

Bidwell’s limited participation is this seemingly misplaced 
amusement, indicated the fire, though awesome it was, did 
not destroy him. Standing just metres from the ashes, he was 
determined to keep his business alive. “I’m gonna keep going. 
Got to.”

Story and photos by Gabe Peracchia

Wednesday’s disaster came abruptly, while Bidwell was 
welding a tractor part. He suddenly felt intense heat around 
him. “I looked around and everything was in flames. She just 
went off.”

Three others, including his son, also fled the garage.
Bidwell said he will most likely rebuild the shop at the same 

location. Fortunately, the building was insured.
Until then, he plans to continue operating al another, 

temporary location. “In the meantime, I might rent a building 
and keep the business going.”



BRAD BIDWELL, son of the Bidwell garage 
proprietor, goes about doing what little work 

is left after the shop was destroyed by a Wed
nesday blaze.

( page 3 of 2)

Fire linked to torch sparks
INGERSOLL (Bureau) — l ire ufficials 

blamed sparks from a welding torch for a 
blaze which destroyed a welding simp ami 
mechanic's garage Wednesday. Ocpiiix 
Eire Chief Fred Wilford of the Mount Elgin 
fire department Thursday estimated the 
loss at Bidwell's Tm\ ing. RR I. IngersolL at 
about .$75,000. No one was injured.
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Bidwell’s Towing, R.R. 4, Ingersoll received 575,000 
damage April 6 when fire gutted the building. The fire 
started at 11:24 a.m. and South-West Oxford Township 
firemen fought the blaze for four-and-a-half hours before it

was completely out. Deputy Fire Chief Fred Wilford said 
three workers were in the building, and while they were 
welding something took fire. Nobody was hurt in the fire. 
The building is owned by Gerry Bidwell.
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Old business closing

New business in town
While one business closes, 

another opened as The Big 
Scoop opened its doors last 
Wednesday at 25B King 
Street West. Chuck and 
Caro! Pembieton have opr 
ened the bulk food store in 
defiance of the economic 
situation.

“Actually the way the 
economy is. it makes sense 
to buy bulk” said Mr. 
Pembieton. “Food costs 
aren't going down. The only 
way to trim your grocery 
bill is to buy bulk when you 
can."

The business is a family 
affair with Mrs. Pembieton 
managing the store and 
their children pitching in to 
get things ready. One son 
will also work there part- 
time.

“Basically we carry’ any
thing that is in the grocery 
store except for liquids.” he 
said.

.Mr. Pembieton said bulk 
food stores are increasing.

“I’m in the food business 
myself, as a sales repres
entative and bulk food 
stores have become more 
popular in the last year, ’ ’ he 
said. “I felt that this was 
something Ingersoll could 
use."

Mr. Pembieton said bulk 
food can keep prices lower, 
as 50 to 60 per cent of the 
cost of food is in packaging 
and advertising. He said all 
products will be available in 
the store, but should some
one want a large quantity of 
a particular food, they could 
order it and would receive it 
within three days.

Mrs. Pembieton said 
she’s had no previous ex
perience in the food bus
iness. “I’ve heard a lot of 
grocery talk around the 
house. I hope that’ll rub off 
on me.” she said.

Wednesday’s opening was 
“Right on schedule.” 
according to Mr. Pembie
ton. although he said there 

were times when it didn’t 
look as if they’d make it.

The store hosts anything, 
literally, from soup to nuts. 
The goods are stored in 
clear plastic binsr Mr. Pem
bieton said people have 
expressed an interest in a 
store such as this.

“You’d be surprised at 
the number of people who 
travel to other locations to 
pick up food in bulk.” he 
said. “People are really 
enthusiastic about the store.

. Reward Shoe Store, loc
ated on Thames Street 
South, is closing its doors to 
the public at the end of the 
year. Josephine Howse, 
manager, said the building 
in which Reward is situated, 
was sold in June and the 
company leased it until the 
end of the year.

“The firm wants to go into 
malls and not stay in small 
towns," Mrs. Howse said.

“But business-wise, things 
have been fine,”

Reward has been in Ing
ersoll since 1968 said Mrs. 
Howse. The company ownes 
165 Reward Shoe stores 
across the country.

Mrs. Howse has been 
employed by Reward from 
1971 to 1976 and from 1980 to 
1982. “I’ve asked to be 
transferred to Tiilsonburg, 
but I don’t know whether I 
will be or not,” she said. All 
three part-time employees 
will be laid off.

“All the time I’ve been 
here the town has been very 
friendly,” she said. “I hate 
to see the store go.”
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Everything from soup to nuts can be found at I he Big Scoop, a new bulk food store 
opening today at 25B King Street West. Here, Carol Pembieton scoops up some of 
the nuts, iust one of a variety of items that can be found in the store.
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NEW FACE ON BUSINESS

Let’s update commercial Ingersoll story
By PAULINE KERR
of The Sentinel-Review

INGERSOLL — There are plenty 
of changes to the Ingersoll business 
scene - new businesses, new names 
and new owners.

One recent addition to the local 
business community is Ingersoll 
Heating and Cooling, located on King 
East near the corner of Thames.

In operation since the end of May, 
with a June Grand Opening, Inger
soll Heating and Cooling does fur
naces, duct work, heat pumps and 
central air, for residential and com
mercial customers. It’s a Carrier 
dealership, and the name Carrier is 
the biggest and best in the field in 
North America, said manager Larry 
Parker.

Heat pumps are in big demand, 
especially for new homes, he said. 
But it can be very expensive to put in 
just a heat pump in an older home - 
with all the duct work in place, it’s 
easier to put in central air.

The business is already expanding. 
Two crews (four people) are being 
hired in addition to the present five 
employees. All are certified 
refrigeration mechanics (which 
means they have to know heating as 
well as cooling systems, Parker 
noted).

As a grand opening special, 
customers are getting 15 per cent off 

the regular cost of installing a 
system, plus a Honeywell electronic 
thermostat, not a standard feature.

Some of the more dramatic 
changes in the Ingersoll business 
community involve existing 
operations.

The Big Scoop is once again open 
for business, after some major struc
tural changes necessary for the new 
restaurant and lounge on the second 
floor.

Level II, scheduled to open mid
July, means Ingersoll people won’t 
have to go out of town for an evening 
of dinner and dancing. Owned by 
Keith Jakes and managed by Randy 
Mereweather, the dining lounge will 
seat 150.

After enjoying roast beef, chicken 
and finger foods - roadhouse type 
fare, according to Mereweather, peo
ple can dance top 40s music, along 
with favorites from the 50s and 60s - 
because of the DJ, there’s quite a bit 
of flexibility. Innovations such as the 
circular bar and up-to-date 
decorating scheme will make Level 
II promises to be popular among the 
young professional crowd.

Ingersoll Rental, located on St. An
drews Street near the Arena, is 
under new ownership. Don and 
Sharon Maltby added quite a bit of 
new equipment when they took over 
April 1. “We rent chain saws, con
crete saws, jackhammers, pressure 

washers - general equipment for con
struction,” said Don Maltby. So far, 
there has been a “super response - 
business has more than met 
expectations.”

L’il Dippers Donuts and Deli, 186 
Canterbury at Highway 19, formerly 
Mom’s Donuts, has a new look as 
well as a new name. Owners Dale

Brown and Gord Vandevooren felt it 
was time to “freshen up”, according 
to Brown, and they chose to follow 
the trend in this type of business. The 
set-up means the customer gets serv
ed faster, compared to standard 
table service, and that’s important 
when an estimated 60 per cent of the 
clientele is transient.
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Big Scoop 
closing after 
10 years

BY MIKE SWITZER

After nearly a decade of 
business in Ingersoll, the Big 
Scoop is closing its doors.

Owner Chuck Pembleton said 
business at the King Street West 
store has been declining steadily 
over the past two years, as in
creased competition from the big 
grocery chains drew customers 
from his family-run operation.

“Business has slipped since 
the big food chains started in
creasing their larger bulk-food 
sections,” Pembleton said. 
“Although they don’t carry near 
the extensive varieties that we do 
here, they took away the candy, 
snack food end of the business, 
which left us with spices and 
specialty baking products. Conse
quently, the high volume items of 
our business were lost to the 
chains.’’

Pembleton said he does not feel 
the decline in business to be a 
result of the current recession or 
a deteriorating downtown sector.

“I firmly believe that Ingersoll 
is no worse off than any other 
small town right now,’’ he said. 
“Any business that relates to a 
need in the town would be suc
cessful in this location or any 
other.”

Modelling his business after the 
original bulk-food business, 
Coyle’s Food in Tillsonburg, 
Pembleton’s store opened in 1981. 
He decided to go into business for

Chuck Pembleton stands between the rows of bulk foods he has been selling 
to Ingersoll customers for almost a decade. The Big Scoop will be closing its 
doors this Sunday. Pembleton said increased competition from the large 
grocery chains took away a good portion of his business. (Mike Switzer 
photo!

himself after a career as a sales 
representative for T. J. Lipton. 
The following year the operation 
was expanded to its present size. 
In 1987 Pembleton purchased the 
building.

The decision to close was made 
when Pembleton found someone 
to rent half of the area occupied 
by the Big Scoop. He said he 
hopes to locate a second party to 
rent the other half in the near 
future.

As for his future plans, 
Pembleton said he and his wife, 
Carol, will eventually retire on 

their income from the building, 
although he has not made any 
firm plans for the immediate 
future.

“I don't expect to retire in the 
traditional sense of the word. I 
expect to find something to do 
when I feel like doing it.”

The remainder of the store’s in
ventory is being sold at clearance 
prices, with various items going 
for a discount of between 20 and 
30 per cent.

The store is scheduled to close 
its doors permanently on Sunday.
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Local agency settles 
for half of Big Scoop

INGERSOLL — The Big Scoop may be closing but at least half its 
doors will not be shut for long. '

The office of the Ingersoll Centre for Developmentally Handicapped 
Adults will be taking over half the Big Scoop’s King Street West location, 
centre executive director Lynn Kovacs said.

The Big Scoop is closing because of declining business in the last two 
years, owner Chuck Pembieton said. Half the bulk food store is already 
closed and the other part will follow suit following the taking of inven
tory.

The closed half is going through renovations and it will probably be re
ady for the new office sometime this week, said Kovacs.

The office is currently located at Charles Street West, along with the 
centre’s living quarters for developmentally handicapped adults.. The 
quarters are cramped and by moving the office out of the centre things 
should be more peaceful. ' ,

“It’ll be nicer for the people here. T|ie home will be quieter,” said Ko
vacs.

An open house for the pew office is planned following its relocation, she 
added.
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Ingersoll Pharmacy sold to the Big V
Ingersoll Pharmacy is ho 

more. The store was recently 
sold to Big V Drug Stores Ltd. 
and the new company officially 
took over two weeks ago. 
Although it would appear to be a 
case of ‘out with the old and in 
with the new’, from a small 
three-man owned operation to 
one of many pharmacies in a 
large Canadian-owned chain, 
the company’s president Tony 
Crncich said such is not the 
case.

“Big V strives to keep the 
nostalgic meaning of the corner 
drug store for its customers 
while servicing the consumer’s 
awareness of the need for low 
everyday prices,’’ said Mr. 
Crncich. “Belonging to a vital 
community like Ingersoll and 
serving our customers well is 
what Big V is all about.’’

There will be no staff changes 
said the company’s vice- 
president Mahlon Dyen, noting 
that all of the former owners, 
Borden Lynden, King Newell 
and Fin McDougall will remain 
with the company. He said Mr. 
Lynden will take over as the 
store’s general manager.

“We are very happy to 
become part of the Ingersoll 
coummunity, said Mr. Crncich 
“Big V has always believed in 
civic support and the enth
usiasm of the Ingersoll resid
ents is definitely contagious.”

He noted that although the 
store will maintain its Thames 
Street location, it will undergo 
construction and remodelling 
changes later this year. He said 
the new store will include many 
speciality shoppes, such as 
Pandoras Gift Shoppe, which 
will house a complete line of 

home and gift items, the 
planation room, an indoor plant 
care centre, and expanded

greeting card selection called 
Sociability Card Shoppe, Baby’s 
Woild, offering a full selection 
in baby needs and gifts and 
Picture Place, for photo pro- 

। cessing peeds.

I Ne.ER.5OLL Times
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Bjg V pharmacy 
considering move 

for building 
expansion purposes

BY KEN WILLETT

The south-west corner of Charles and the 
Oxford Street Intersecion could be the site 
of a newly constructed Big V pharmacy in 
the not-so-distant future.

A presentation of the proposal was set 
before members of the Planning Advisory 
Committee on Monday night and was the 
topic of considerable conversation, -

President of Big V Pharmacies 
Company Ltd, Tony J, Crncich, told 
members of the committee he would like to 
get the wheels turning on the operation as 
soon as possible, Mr. Crncich said the 
company “is concerned with leaving the 
main street of a small town” but suggested 
that availability of the parking this site 
would provide, “would be a great asset.” 
He told the committee that Big V “would 
like as much visibility from the main 
street of town that the site could provide.”

A drawning of the location of the 
proposed building, placed it at an angle 
only a matter of feel from corner lot lines. 
The proposal would provide between 46 
and 48 parking stalls for Big V customers. 
Mr. Crncich fold the committee that the 
company feels a vast amount of parking is 
a definite credit to the store.

Town Development Officer and Building 
Inspector Ted Hunt told the committee 
that the problem with the proposal as it 
exists, is the footage from the middle of the 

. streets, involved. Under the present 
by-law,placement of the building would be 
required 50-feet back from the centre of 
Charles Street and 50-feet back from the 
centre of Oxford Street. The building 
would have to be moved to the south and to 
the west, in order to comply with the 
present by-law, he said.

The proposal asks that the building 
placement be allowed two-feet from the lot 

line along Charles Street and angled 
slightly, from a point almost touching the 
Oxford Street frontage. This proposal 
would allow the building Io be more visible 
from Thames Street and more likely to 
attract customers, according to Mr. 
Crncich.

A rought sketch of the site plan indicated 
three entrances to the site; two of these 
from Oxford Street and one at the rear of 
the proposed building, off of Charles 
Street.

Councillor John Finely suggested that 
“(lie Charles Sireel entemee may cause a 
real bottle-necking of traffic.” Councillor 
Finley indicated that “with the parking in 
front of the Post Office, traffic is already a 
problem.”

Councillor Finley asked if the company 
might drop the proposed entrance from 
Charles Street and Mr. Crncich indicated 
(hat the company could live without it, if 
they were required to eliminate it from 
their plan. Councillor Finley suggested 
that this would allow (he building to be 
pushed back from Oxford Street and 
provide better traffic visibility at the 
corner. Mr. Crncich said that if the 
building was moved from its proposed 
location, 50-feet back from the centre of 
Charles Street a row of 24 parking spaces 
would be eliminated.

Mrs. Elizabeth Ottaway, a represent
ative of the county planning board, 
suggested the 48 spaces allotted for 
parking, seemed high for a store of this 
nature. Mr. Crncich indicated that past 
experience with other stores has proved 
otherwise. He repeated that parking was 
of great importance to his company. He 
said the drug store has expanded to a 
degree where people are spending more 
than five minutes in the store, as was the 
case in (he past.

Huaeasouu-rimes 
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Town Engineer Steve Kovacic told Mr. 
Crncich that the town has ■ plans to 
expropriate about 50-squa re-feet from the 
north-east tip of the property in the future 
in an effort to construct better sidewalks at 
that corner. Mr. Crncich said this would 
pose no real problem and indicated he was 
willing to work with the town to get the 
best results and was willing to comply with 
any reasonable request.

The major concern with the proposal, 
expressed by the committee. Was with 
possible traffic snarls.

Councillor Wayne Campbell said the 
town had purchased the service station 
across from the proposed construction 
site, in an effort to remedy the 
bottle-necking of traffic in that immediate 
area, and suggested the proposal might 
add to the problem.

Alternatives were weighed for their 
merit.

Suggestions made by the committee 
while it was hashing over ideas, included 
the possibility of traffic lights at -the corner 
and the elimination of left hand turns from 
Oxford Street onto Charles Street in a 
westerly fashion.

The committee agreed that Big V has 
two avenues of approach with their 
proposal. The company can apply for a 
minor variance with the Committee of 
Adjustment or make application for a zone 
< hange. According tn Mrs. Ottaway both 
means of approach would necessitate an 
amount of paper work with circulation and 
notifications, as well as appeal periods.

The committee agreed they would await 
a formal application from the company 
before dealing with the company's 
proposals and solutions to problems 
arising from the same.

( page 2 of 2 )
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Big V variance rejected
INGERSOLL—Big V Phar

macies Company Ltd. has been 
refused a minor variance by the

town’s committee of adjustment 
which would permit con
struction of a 6,200-square-foot

store within two feet of the 
Charles Street property line.

In doing so, the committee has 
approved a recommendation by 
the town’s planning committee 
to reject the 18-foot variance to 
the town’s 50-foot setback 
requirement from the centre 
line of the road.

County Planning Com
missioner Peter Atcheson said 
Charles Street has been 
designated in the draft county 
official plan as an arterial road 
and existing commercial uses on 
the south side of the street—IGA 
and the liquor store—have been 
set back the appropriate 
distance. The variance in set
back on an arterial road would 
not maintain the general intent

and purpose of the bylaw and 
official plan, he said.

Building Inspector lEdward 
Hunt also recommended that the 
variance application be refused.

The applicants have sufficient 
land on which to build and 
provide required parking, he 
said, and it would appear the 
variance is requested to meet 
the applicant’s concern for more 
parking and visible exposure to 
the main street.

^epTtMEL ftEView



Bigham’s ice cream parlour was a popular spot for Ingersoll residents 
during the 1920s, when this photo was taken. The light fixtures are the 
combined gas and electric type but the curved glass of the counters 

display the well-maintained features of an earlier era. (Photo courtesy of 
Kent Schoults)



Moving into Mutual Street mail THe Dcu-lu Kev<evw
1 Cctct^r I e i°. £4

Bi-Way quietly slips into town
INGERSOLL — By early 

next week. Bi-Way Stores 
will enter into an agree
ment with the owner of a 
Mutual Street mall to rent 
7.000 square feet of space, 
according to store con
troller, Monty Kobrin,

An agreement in princi
ple has been reached but 
the final deal hasn't been 
signed yet because of a 
"technicality."It should be 
completed within a week, 
he said.

The mall is owned by 

Landawn Shopping Cen
tres Ltd. of Mississauga. 
President Jerome 
Sprackman said the chain 
store will occupy all the 
empty space in the mall 
sometime next March.

The news caught town 
development officer Ted 
Hunt by surprise. L‘I didn't 
know anything about it at 
ail. I don't know what’s go
ing on.”

The only thing Bi-Way is 
required to do is to pay $250 
for a transient traders 

licence before opening its 
doors. The fee is held in 
lieu of business tax until 
the first installment, at 
which time it is credited 
towards the company’s 
tax.

“It certainly will mean a 
vacant building has been 
filled, and an increase in 
taxes and employment.” 
Hunt said.

According to Kobrin, the 
store will “appoint a 
manager from out-of-town 
but we would look to 
employ trainees and 
assistants from in town.” 

Six full-time staffers and 25 
part-time workers will also 
be hired.

Bi-Way has one store in 
Tillsonburg, and opened 
another new store in Lon
don this week. Attempts by 

i BIG ‘4’ MOVIE^wvM*  §
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Bi-Way to locate in an east
end Woodstock location fell 
through earlier this year 
when city council turned 
down a rezoning applica
tion by Sprackman's 
company.
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Two businesses 
coming to Ingersoll

Two retail chain stores plan to open in 
Ingersoll in the near future. Super X Drugs, 
a discount drug store and Bi-Way, a family 
discount department store, will both be 
opening stores in town.

Super X drugs will locate in the old Pro 
Hardware store on Charles Street West. 
Debbie Baker, advertising and marketing 
co-ordinator for the chain, said the store is 
scheduled to open February 27.

Mr. Delaney, an Area Manager for 
Bi-Way, confirmed that the chain would be 
opening a store in Ingersoll, but he said he 
was not aware of the location. He said the 
opening date would be this spring, but that 
Ilie date would not be released until 
approximately two weeks before.

Ms. Baker said that the Ingersoll opening 
is part of a rapid expansion for the Super X 
chain.

“We tend to be a neighborhood-type 
community-oriented store. Ingersoll is a 

community oriented city,” she said.
The chain now has 67 stores in Southwest

ern Ontario. They have already opened two 
this year, and have plans to open another 10. 
The stores are franchised outlets, and most 
are located in plazas or malls.

Ms. Baker said they will be hiring roughly 
19 full and part-time people, including 
manager and a cosmetician.

The store will carry cosmetics, health and 
beauty products, and prescriptions and 
other sundries are available.

Bi-Way is also an expanding chain, with 
134 stores, most in Ontario, with a few now 
in the Maritimes. It carries a wide range of 
goods, from clothing to household items, 
toys, health and beauty products and 
cleaning products.

Company officials were not available to 
give any details on the size of the store or 
die number of people to be hired.



Bi-Way, a discount department store chain opened in town last president of the Ingersoll Chamber of Commerce. Mayor Harris, 
week and Mayor Doug Harris was on hand to cut the ribbon at Vince Adamo. Bi-Way’s area supervisor, and Alex Cuz, store 
the official opening. Also in the picture, from left to right, are manager.
Morris Bianchi, Bi-Way’s district supervisor, Stan Champeau,flprA
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Closely”Linked to Industrial Life of Area
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1 By Stanley J. Smith loff their "jag" on the malt house 
I The recent announcement thatl^001'-
the Government intends to cur- ^hc Glarence
tall further amalgamations of Brown, celebrating his 93rd blrth- 
brewcrics mentions that one of day informed this writer, 'When 
the , firms previously absorbed 1 was shout eight years of age I 
was the Bixel Brewing Company, earned my first sixpence . . . 
of Brantford. This fact recalls wSlich was a lot of money in 
that this old firm was at one those days . . . from Mr. Bixel 
time, closely connected with the and my J°h was to protect the 
industrial life of Oxford, Middle- wooden pipes from the cattle and. 
sex and Brant counties. swine whcn thc,>’ Passed the:

In 1847 great uneasiness pre- brewery on their way to the] 
vailed in the principality of Thames Biver to drink and wadej 
Wurtteinburg over the action of tNotc: The wooden pipes were- 
Prince Wilhelm of Prussia cn- hollowed out bass wood saplings] 
dcavoring to unite the Ten tonic ;,n(* used to com cy writer from] 
states into one nation to be L'le Parkhurst woolen mill spi ings 
known as Germany. If this uni- located about 500 yards west of 
fication were successful it would the brewery.} Mr. Brown con- 
mean conscription of the Saxons, tinned, Ihe brewery got burnt 
Bavarians and Wurttcmburgers fl°wn anf^ I believe tiiat Mr. Bixel 
. . . a pastoral people . . . into burned to the Old Country and 
the armed forces of Prussia. 8av<' ’he business to his sons and: 

after the new brewery was built.
Started Migration they operated it for many years. •

Many of the wealthy and edit- Later, some of the property was; 
cated citizens of the southern sold to the old gas company.! 
principalities could visualize this Within a thousand yards of the: 
condition and made immediate brewery were four churches:: 
plans to migrate to North Ameri- Knox on the cast; Erskine on] 
ca to avoid compulsory military the west; Wesleyan Methodist on: 
service. Most of the migrates the south; and the .John Streeti 
went direct to the United States, Mission on the north. When the' 
but several parties settled in gas company commenced opera- 
Canada West in the Long Point lions the adherents of all those 
district, Oxford, Perth and Wat- churches claimed that the stink 
crloo townships. In East Zorra of the escaped gas fumes were 
settled a family of Bixcls con- ten times worse than the smell 
sisting of Maximus and Sophia of Dutchie Bixcl’s fermented 
Bixel, their two sons, Matthew, mash!” 
age 18; Leonard, age 17; and one ln 1S5S A(1.im Hunt built the, 
daughter, Florence, age 15, Two new brewery and it was turned' 
old historians of Ingersoll differ over to a firm which was fori 
|on this relationship. One, Olar- niany years to bo known as L. fr, 
once Brown, maintained that the m. Bixel until 1875, In 1861 the' 
youngsters were children of Bixels introduced lager beer for, 
Maximus, but a Miss Mary Me-the first time in Canada and it 
Caskcll, claimed that they were was known and sold under the 
nephews and a neico and they brand name, “The Wurttcmburg 
did not arrive into Canada until Arms'*  with an engraving of the 
1808. shield on the label.

Max Bixel was a master brewer 
and his object in settling in nr ,
Zorra was to experiment with The two brothers a dopled a | 
the growing of hop vines, grape strange hobby in the earl.y six-] 
vines and Bavarian barley and tics. They would go out to the; 
eventually engage in the winery surrounding woods in North Ox-1 
and brewing business. ford Township and dig up good

First Brewery size sugar-maples and haul them
In 1848 Max Bixel constructed into town. The same evening 

his first brewery in the village of they would transplant those sap- 
Oxford (now Ingersoll) and it lings fronting the sidewalks and 
was operated until about 1851 all of the beautiful maple trees 
when it was destroyed by fire. At on Thames, Charles, King, Well-: 
the inaugural meeting of Inger- ington, Cantcrburj’ and Oxford 
soil's first village council, Jami- streets, growing today in Ingcr- 
ary 1st, 185’2, Max Bixel appeared soil are a monument lo Bixel the 
before the council and com- brewers, 
plained of cattle wandering upon In 1862 Leonard lefl Ingersoll, 
his premises and indulging in a for Vienna, Austria, to attend; 
feed of brewers’ grain. He did Ihe Brewers’ Congress and upon] 
not mind this, but Ihe cows slent'hix rehirn the firm advertised1

lowdod face peess
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that they were going to feature 
the light beer which was then 
known fs lager. While in Europe 
he visib'd Stuttgart, Wurttcm- 
burg, and he gave a talk to the 
St. James Sunday school children 
upon the ancient and new castles 
of Stuttgart and he showed lan
tern slides of this ancient city.

There was not one church, so
ciety, longe, and especially the 
poor, who did not benefit from 
the generosity of the Bixel 
brothers. Hundreds of slaves 
were coming into Canada West 
from the slaves states, and at 
the same time there were many 
Oxonians migrating to Kansas 
and Nebraska. The Canadians in
variably held an auction-sale with 
their bulky goods and according 
to Miss McCaskell the Bixcls bid 
this furniture in and presented it 
to the slaves with no strings at
tached.

By mutual consent, in August, 
1875, the partnership was dis
solved and Matthew decided to

move to cither London or Strath-pmong 
roy and engage in a brewery of 
his own. In the meantime, Leon
ard took his son Charles into
partnership under the firm namejmost
of I/. Bixel and Son. Never in 
the history of Ingersoll was ever 
held a complimentary dinner 
which excelled the one given to 
Matthew Bixel upon his removal 
to Strathroy. Every church, fra
ternal lodge, civic officials, poli
ticians, merchants and industrial
ists gathered to pay their deep
est respects. The dinner lasted 
from 6 p.m. until 2 a.m.

Mayor Sorley, in his opening 
remarks to the packed crowd in 
the McMurray House dining 
room, said in part, ‘'Our friend 
Matthew wishes to commence 
business on his own account, so 
one day last week he attended an 
auction sale of the steam brew
ery at Strathroy and purchased 
it with the intention of carrying 
on the brewing business at that 
place. Of course, this necessitated 
the removal of Mr. Bixel from

us. an event certainly re
gretted by every person here. 
There cannot be any o n e 
acquainted without having the 

friendly feelings toward 
him. Since he came to Ingersoll 
many years ago he has always 
been known as an honorable 
gentleman in the strictest sense, 
enterprising in his business and 
always living and acting towards 
his fellow townsmen in such a 
manner as to be held in their 
honest esteem. Mr. Bixel was our 
best citizen and we can assure 
the people of Strathroy that then- 
town gains largely by Ingersoll's 
loss."

Sirnthroy Plant
Upon arriving in Strathroy, 

Mr. Bixel renovated the old steam 
brewery on Caradoc street. Me 
went in for ale and porter and 
was supplying many London 
hotels with his product In spite 
of the competition of the two 
largest brewers . . . Carling and 
Labatt.

The steam brewery of Matthew Bixel, Strathroy, is shown here as it appeared in 
1875. In 1877 special equipment was installed for the sole manufacture of lager 
beer. The Bixel brothers were one of the first firms to introduce this beverage 
in Canada. Engraving from Historical Atlas of Middlesex. H. R. Page, Toronto, 

1876.
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Boniface sells business
Yesterday.
It was a time of 

personalized service. A 
time when merchants knew 
all of their customers; 
when both customers and 
merchants had time to sit 
and chat while sipping 
soda from short glass 
bottles waiting for their 
orders to be filled.

“Back in those days, we 
use to bring out a plug of 
tobacco and chop it up for 
our customers right 
there,” he says, lowering 
his elbow on to the counter 
top. “With everything pre
packaged today, it’s hard 
to maintain the personal 
touch with the customer.”

He winces as a transport 
truck roares past the store. 
“Now, you hand them a 
package, they hand you the 
money and that’s that.”

Alf Boniface misses the 
“personal” touches that 
were once so much a part 
of his business. He misses 
the slow paced atmos
phere, lost to yesterday, 
and the chatter of cust
omers who had time to sit 
and talk.

After a lifetime in this 
community and 32 years as 
proprietor of Boniface 
Tobacco and Confection
ary, he has sold his store to 
Douglas and Merna Led- 
gley.

Everyone knows Alf 
Boniface. Whether it was to 
mail a letter, to pick up 
your favorite newspaper, 
to buy a package of 
cigarettes or just to relieve 
that craving for some 
salted peanuts, Mr. Bon

iface was there to see that 
you got what you wanted.

Although Mr. Boniface 
may feel that the personal 
service once offered is now 
a thing of the past, this 
reporter can remember 
many of the special extra 
touches.

You can still go into the 
store and watch a young
sters’ eyes light up as Mr, 
Boniface heaps on an extra 
scoop of ice cream. You 
can still see the smiles of 
delight when he adds a few 
peanuts tipping the scales 
in a customer's favor.

I tend to think that 
although the old days may 
be gone, that personal 
service has still remained.

Born and raised in 
Ingersoll, Mr. Boniface 
went to work for George 
Beck Jr. after completing 
his education at Victory 
Memorial School and the 
local high school. During 
his three years of working 
for the Becks, Alf married 
Isabel O’Liari of Ingersoll 
in 1938.

A few years after his 
marriage, he was sent 
overseas to serve In the 
Canadian Army. Upon his 
return from World War II, 
Mr. Boniface bought out 
George Beck’s retail store 
in 1946.

Boniface’s establishment 
began as George Beck’s 
cigar store back in 1884. 
One look at Harry Whit
well’s early sketches of the 
main street will show you it 
was located approximately 
where Allen’s Men’s Wear 
is now. Over the years 

George Beck Sr. and his 
son George Jr. expanded 
the business into a whole
sale and retail division, 
grandson Ralph Beck now 
runs the King Street 
wholesale store while Alf 
owned and operated the 
retail store.

Starting out primarily as 
a cigar store, Mr. Boniface 
gradually expanded to 
include newspapers, mag- 
izines, cards, candies, soft 
drinks and ice cream 
products.

In 1963, he moved to his 
present location across the 
street to where the old 
Walker’s Department 
store used to be. He also 
became district governor 
of the Y.M.C. A. in that year 
and directed and assisted 
with project leaders from 
Woodstock to Windsor for 
two years.

When Coyle and Greer 
Awards Canada first 
started, Mr. Boniface 
rented his upstairs ware
house to (hem for two 
years, until they became 
established in their present 
location. About that same 
time in 1967, he took on a 
part-time job as a school 
bus driver for the next 
three years.

Although some may pict
ure a bus driver as a worn 
and haggard nervous 
wreck clutching for asp
irins after his daily run, 
Mr. Boniface said he 
enjoyed driving a school 
bus.

“Once you let Rhe kids 
know at the start, of the 
year just who’s boss, you 
won’t have any problems,” 
he said.

In 1970, a postal service 
was added at the back of 
the store.

I

Asked about his- most 
pleasant memory in'all his 
years at the store,'Mr. 
Boniface says, “It was just 
a couple of weeks ago, on 
June 4, when my son and 
daughter, Ralph and Mary, 
held a surprise fortieth 
anniversary party for 
Isabel and I. I am very 
grateful for all the friends 
and relatives that dropped 
by to wish us well, and to 
the many long-time cust
omers who dropped by at 
the store to congratulate 
us.

Mr. Boniface will con
tinue working at the store 
in the postal department.

He cups his chin in his 
hands and gazes out the 
store window, as if remin
iscing his years at the 
store. A youngster disturbs 
his thoughts as she presses 
her nose against the glass 
window of the candy 
counter.

“Yes”?
“Could I have a vanilla 

ice cream cone?” she asks, 
her fingers dining to the 
top of the counter. .

He scoops the ice cream' 
into the cone, adding a 
small extra scoop.

Who says that personal 
service is a thing of the 
past.
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the business to someone eise. He recently sold the business to a local today, 
couple. Memories of his years at the store are Joo plentiful to count. The
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bringing into your home the 
dustrial story of your town.

(By Alan Havard)
If you were to ask, "What is

Thurs- 
publish 
series,

in

the
story of Borden’s?" it would be this. 
From a sheet of tin to a can of milk
in less than an hour. And that is!
no more, no less, than the truth, j

At one end of the scrupulously ’ 
clean plant on King St. West, the I
milk arrives in 
other end is a 
of sheet tin.

80 lb. cans. At the ■ 
large stack of strips 

Somewhere in the

I From the * storage tanks the ‘n aw 
milk is pumped to two ten-foot high 
machines'that look like huge invert
ed conCs of stainless steel (every
thing tliaC has contact with milk is 
made of stainless steel). These 
machines, or double effect pans, as 

ithey are called, draw the water from 
’the raw milk by a steam and vac-, 
■ num process, heat it to around 200 
degrees and'then pump it down to a 
homogenizer under 2,500 lbs. pres
sure into a cooler, and then to the 
larger tanks where it waits till the' 

; next day for canning.
; ’ The daily output of the plant is 
i between 125,000 and 200,000 lbs., 
! and on occasions has jumped as high 
’as 300,000‘lbs. Since a pound of

At first, when they start on their 
frantic ride, they are just harmless 
istrips of tin sheet. Then they are 
fed into two big punch presses that 
thud away, cutting out the tops and 
bottoms of the milk tins, leaving a 
small hole in the center of the tops, 
through which the milk is later 
poured before they are finally

Two fast-moving belts carry the
thin circles of 
whirling them 
machines that 
of tRe cans.

Oiifce again,

tin from the presses, 
along over the long 
turn out the bodies

it is as narrow sheets
of ti.n that they start their journey 
in the air. First cut into strips the 
size of a can, the bodies are then 
rolhyl -by the machine and fed under 
jets of flame that heat them, and 
from, there under an automatic sol
dering iron. They finally emerge at

middle the two meet, after going 
through dozens of processes and 
travelling endless miles of product
ion belts, and emerge as the fam
iliar cans of Borden’s milk in their 
red, white and blue label, neatly 
packaged in boxes of 48,

Not from the time the milk 
i arrives in the farm trucks or the 
I gleaming tin sheets, from which are 
’ made the cans, go into the punch

milk is roughly the equivalent of a 
pint in a bottle, the aihount of milk ■ 
that Hows through the miles of pipe 
in Borden’s each day can be im-

the other end of the machine as 
neat, glittering cylinders and are 
whisked away into the air by more 
of the swiftiy-truveliing belts.

Their next stop is at a bulky 
machine, whose, most noticeablei unified. It would be enough—even -

on the smallest of those totals—to j ^ea^1G huge wheel onto which
give 20 pints of milk to every man, I the1- x ’
woman and child in Ingersoll. That ?ne

:$ns lit. The tops speed into 
_ fide of the wheel and the bot- 

| toms onto the other and out the y 
is the ans-1 flash as semi-finished cans , with the 

and bottoms crimped into

in one day!
There, too, of course, is toe ans-1 

wer.to many people’s question of tops _ . . .. .
‘whv ' don’t Borden’s bottle milk?’ I place. It is here that the first of the 

_ The quantity of milk that they' automatic inspections takes place, 
presses, does a human hand touch handle would drive every dairyman and cans< as they speed on their 

mi.. . ni.mnu] out o{ businc:&s, ■ aerial way, are fingered by metal
Why The Vault? ’

them. The processing, sterilizing.
packing—even the inspecting—is 
done by machinery, and the firsti . Practically the first thing a person 

: time the cans are touched by hand । Hees wj1P]) entering*  the plant is the 
is when they are unpacked at the vault. A sturdy, fireproof room of 
grocer s store. ’

rods. If any can is without all its 
parts the linger pushes in, sb ps the 
machine and sets off a raucous buz
zer that harshly summons the work-

Huge Tanks
The milk arrives from the farms 

' in the familiar 80 lb. milk cans and 
is loaded onto a roller belt which 

; carries it into the plant. Inside, it is 
! tipped from the cans into a holding 
‘tank and butterfat tests'are taken’ 
of each farmer’s milk.

’cement block, with a massive door/11''.111 quickly, remove the
it commands respect and give^. you, can> and let the process
the feeling that at least the Crown i L‘oatu’uc.
Jewels must be in there. through another automatic sold-

Actually what is in there are'^'iag machine, which secures the

: The cans are sent, still on the; insignificant 
i belt, through a steam sterilizer, and price on its head. 
। then back out to the waiting truck $5,000.00!

three or four cans, looking for all 
the world like maple syrup cans, 
and a pair of fine-weight balances.

That is all, but each one of those

tops and bottoms, and there they

looking cans

then back out to the waiting truck
A price of over

whilst the milk is pumped into huge 
storage tanks to wait the first stage 
in its speedy journey into a can of 
evaporated milk, or a squat tin of 
condensed milk—maybe even malt-

The vault 
the vitamins

is where Borden’s 
which go into the

keep 
milk

while it is being processed. As Jack' 
Cole, assistant plant superintendent,!

ed milk, chocolate malted 
Hemo, (a special Borden 
packed product).

The three storage tanks, 
stainless steel, each hold

milk, or 
vitamin-

made of tire
■arou nd

42,000 lbs. of milk. As each one is 
emptied, a workman goes inside the
tank 
inch 
next

and scrubs and sterilizes every 
of the huge interior before the 
load of milk is pumped in. In 
you are still wondering just

525 
can.

big they are, imagine a tank

round the factory, "They are pre!-, 
ty valuable stock, and we wouldn’t | 
want to lose them. The vault is for]

protection mainly, because
who’d want to steal vitamins! Any 
firm using them wouldn’t buy from 
an unknown person anyway!!”

18,000 Cans an Hour
If he isn’t used to it, the first time 

a person secs the tin shop he is a 
little dazed for a moment. He standsI'JyA UH5Y alVj fij CT, Lunn , ,

times the size of a farm- milk! N antically trying to recall what he 
That’s how big those storage jcouI(i ,hav« t,ate» ta suddenly make

Incidentally, if you think that’s! iie Matter and racket 
big, wait till you read about the gi- aa(ls illls rattling at .. _........„.,f

; gantic tanks that hold the finished J'!1’’ a101^ overhead belts bursts on 
[milk before it is put into cans. 1,111 "dhout warning as he steps 
I They hold around 200,000 lbs, of ironi the Peaceful tranquility of the 
milk apiece! rooni where hundreds of packing

I cases are stored.

of thous-

he ste

i. Thore is something very fascinat- 
ling in standing and watching cd? 
those silvery cans flying across th('; 
ceiling above one’s head. Evcrv one
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'The Final Stages

For a .while their ride in the air 
is over and they flash down towards 
the floor, eventually to disappear 
through it on their way to the filling 
room.

1 Here again, are endless belts to 
carry the cans to and from their 
destinations,

Whoosh! Down they come towards 
a wide, squat machine and on to a 
big, circular platform. Down onto 
the holes in the tops descend twenty 
or thirty nipples and the milk starts 
running into the cans. Around the 
other side of the filling machine 
they are gently stroked by another 
automatic soldering iron, and they 
are fully scaled.

Then, off into the air they are 
whisked again, until they are 
brought down and submerged im a 

. long bath. Any with faulty cans 
start bubbling whilst under’ the 
water—and out they come as re
jects.

Then away they go again, mer
rily flashing along yet another con
veyor belt, until they reach the 
ovens. . Here, and only here, are the 
cans slo-wed down. For about twenty 
minutes they are carried slowly 
through the steam-heated ovens and- 
the temperature is gradually raised 
to a very hot 150 or so. The heat 
causes them to expand, and also 
ensures good milk. Here again, an
other inspection is waiting for the 
cans. The heat, causing the milk to 
expand, blows out the tops and bot
toms of the cans and as they pass 
through a big wheel those with 
faults, that have not expanded as 
they should, drop off the wheel— 
which is, of course, too wide to hold 
them-—into the hands of a waiting 
workman who promptly rejects them 
too.

They are getting on towards the 
i final stages now, but there is still 
} another inspection. This one the 
complete reverse : of the last one. 
As the cans are cooled down from 
the heat of the ovens, they contract 
back to their norma] flat tops and 
bottoms. Some of them, faulty ones 

1 that have somehow slipped th rough 
the previous mechanical inspection, 
again arc thrown out—this time 
because they are too big to fit the 
wheel.

From there they are carried into 
the packing room, finishing their 
overhead whirl as they are carried 
to a kmg machine that first gums 
ihe side and then rolls them over 
the Borden’s labels. Then into the 
cardboard containers, and they aie 
carried away to the store rooms, to 
await shipment.

It’s quite a procedure those milk 
cans go through and when you stop 
to think about it, the price of a can 
of milk isn't, very high, at that.

Erom a slice! of tin to a can of 
milk in less than an hour, and un- 
touchmi by anyone.
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Ingersoll Plant 
Was Start Of
Borden’s in Canada

“From a sheet of tin to a can of 
milk in less than an Four and un
touched by anyone,’* was the way a 
Tribune reporter described the work 
carried on by the Borden Co. a lew 
years ago. Built in 1899 iby the St. 
Cha ides Condensing Company, the 
Ingersoll plant was (purchased by 

I Borden’s—its first Canadian factory. 
I The plant was about half the size it 
. is now and -employed 25 or 30 men 
and 8 or 10 girls.

In 1949 the Borden Co. cele
brated its 50th anniversary in Can
ada. Among events in the celebration 

'was a special radio hroacast. Guests 
of honour on this programme were 
James G. Milne, superintendent of 
the Ingersoll plant, and then, Bor
den’s oldest employee, (Mr. Milne is 
now retired), a^d Byron G. Jenvey, 
one of Borden’s first Canadian pro
ducers.

The plant is still situated in the. 
same position on King St. West. । 
Their work is the processing of milk! 
into evaporated and condensed milk,; 
malted milk, chocolate malted milk1 

land Hemo. Today there are 60 
working in the plant. The actual1 
Borden business is Canada-wide and; 
employs over 3000.

In the “River of Milk” (Borden 
Co. Ltd., 1949), the Borden ; Co.; 
stales: “While the Borden ICo. in’ 
the United States dates its birthday 
back to 1857—in Canada we date 
our start from the commencement 
date in Ingersoll, -Ontario, in 1899,’ 
of the first plant we acquired in 
Canada.”

Ingersoll can be proud of the: 
| fact that this Canadian Company 
recognizes this century-old town as 
its birthplace.
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No, * not all.-the milk produced 
for the Bordens Company of Can
ada comes .from “Elsie the 
Bord ens ’ Cow’ ’ nor does it all 
come from her family of jerseys. 
Milk from all types of dairy cows 
is shipped to the Ingersoll plant
located on King St. west, where 
350,000 pounds is processed daily.

companies, or sent to another 
Borden branch for the making of 
butter or ice cream. Frequently 
it is frozen for ice cream trade 
during the off-season of milk pro
duction.

Skim milk, the other product, 
is condensed in an evaporator be-

___  .. v. *-  - fore It is passed through a 
There is enough equipment to!spray process for drying into a 
handle 500,000 pounds in the white powder. The dried skim

milk powder is then “insfantiz-spring season.
After the last garrison troops ed" in the new instantizer, The

of the British Army left Canada final product is tire instant milk 
following tile trouble with the|powder which is automatically 
Indians and Metis under Louis packaged by equipment to one, 
Riel, the first Borden’s plant was, three a'nd 10 pound sizes.
established in Canada ...a. con-; This product is processed in 
denied milk factory, at Ingersoll,.|jie new addition to the building*  
Ontario. That was in 1889. Now; which employes 110 workers. Oth- 
from the enlarged . plant which’er products are processed in sim-; 
operates on two shifts, is sentljjar methods. !
out powdered skim milk, instant। EVAPORATED MILK

:wV4 To evaporate milk, it is placed 
ened condensed milk, natural ^ an evaporator where it is con- 
maltcd milk, chocolate mailed ^nsed
milk, hot chocolate powder and as fluid milk. The fltod is. 
partly skimmed milk They alj!hen^ndardlMd *s. totl bu^r 
make their own containers tol^ and °^er ^lds in the f 1- 
the extent of 150,000 ev^poratediown^ P^ess Pins made in the 
milk cans a day. s^( of building are

Milk is received from the area|s^€r.dl2,ed before the milk is pour- 
fanmers in eight-galidn cans or ed m 16 or six ounce quantities, 
from their own receiving stations! They are then leady for ship- 
loca-ted as far away as 75 miles m®nt- .
in 36,000 pounds in large tank [ The enlarging of Ingersoll plant 
trucks. Upon entering the pliant was undertaken to peimit install- 
the milk is graded for govern-|ad°n of new equipment to handle 
ment standards and tested for । Production of a Belmont plant, 
butter fat content. The farmer is | Belmont is relieved of milk dry- 
paid in accordance with tire per-1 *nS activities, but now that plant 
centage of butter fat... average isjbandles the manufacture of ice 
3.5 i?ereent. cream for all Ontario markets.

effects of coipbing certain food 
operations. Cheese and toed pro
ducts division were joined to
gether January 1, 1953.

Besides the fluid milk products 
and food products coming from 
Ingersoll, cheese operations, 
chemical,: ice cream and other 
special products ate produced by 
the company ’with 48,537 stock
holders . The loc al c ompany i s 
operated by superintendent 0. 
R. Knott and assistant superin
tendent, R. D. Hutt.

NEW PRODUCT
Just three month? ago the local

Changinrg trends In food distri
bution indicated that a review of

company began the processing of marketing procedures and meth-
a new

/ began the processing ort *'r  ~ . ... ,
distant powdered skiml0^ wss A bt m 5^ P1®/1'
._____ ... ,1. _ > .. ronsulrt'ants suudsied themilk. Presently (the market is

with Quebec, Ontario, and Mani
toba but the company officials 
expect the popular product to 
be shipped all over Canada. i

Milk is cooled to temperatures 
of 40 degrees and placed in stor
age tanks bo wait for processing. 
Il is separated in one of four 
cream separators which have thej 
capacity for 10,000 pcuAds of nildkl 
per each hour. j

A product of the reparation, 
cream is pasturized and sold to! 
sweeiG cream, fluid sales, soup

ygemenl consultants studied the

MRS. G. SAVAGE, MISS C. McLELLAND WATCH CANNING

I?, KS*?
( * * i A x. > \



LLOYD HAYCOCK CHECKS PACKAGES FOR WEIGHT

HOWARD MEATHERELL CHECKS MILK CONDENSING PAN
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MILK DELIVERY DELUXE
The Borden Milk Company 1 point of many area milk pro- horse and wagon. The plant taken early in the century, it 

in Ingersoll located on King duc.ers who each day brought shown here, still stands and was known as the St. Charles 
Street5 west was the gathering' supplies to the company by is used. When the picture was Condensing Company.

5ew-TiMEU REVIEW





BORDEN COMPANY 
MARKS JUBILEE
The year was 1899- In the town hall the 

audiences were weeping their way through ’’Uncle 
Tom’s Cabin”. Mayor Tom Seldon was being pet
itioned by local doctors who maintained it was 
their right to ride their bicycles on the side
walk as being the fastest route to their 
patients.

There were no aeroplanes, no automobiles, no 
radios and no tankers to haul milk. A bread 
war had brought loaves down from six cents each 
to one and one half cents and Canada had only 
five million people.

In that year 1899 the St. Charles Condensary 
out on King West opened for business. Without 
fanfare, probably without realizing the tremen
dous impact it was to have on shaping Oxford as 
a dairying county, this small condensary was 
destined to become the starting point for the 
great Borden Company Limited in Canada.

There on opening day with his father7s demo
crat and a bay horse Dan, between the shafts, 
was Ingersoll Collegiate student Byron Jenvey.

The morning was bright and sunny;the weather 
dry. Mr. Jenvey recalls it was dry because he 
took a shortcut to school that day and crossed 
the river flats without wet feet.
MANY BENEFITS

With the coming of the Condensary to Inger
soll, farming in the district was revolution
ized. Cows which formerly had been allowed to 
go dry during the winter became part of a year- 
round productive herd.

Farmers became dairymen, learning about san- ' 
itation and feeding. The dairy farmers found 
milk producing brought in more money and with 
it improved conditions on their farms.

z The "tin cow" — milk in cans had come to 
Ingersoll.
GAIL BORDEN

Milk entered the Borden picture in 1851 when 
Gai^l Borden was moved by the tragedy of sick 
and dying children on a boat, coming^from,Eng
land. Thgvshiprs two cows had become sick and 
their milk was subsequently fed to the children 
on board with dire results.

Five years later, after fighting to estab
lish his claim as the originator of the pro
cess, Gail Borden was granted patents for the 
evaporation of milk. The "tin cow” came to 
the United States in 1857. Canada had its 
start in Ingersoll in 1899-



PROVIDED CANS
The St. Charles Condensary provided the farm 

mi Ik. producers with free mi Ik cans, each to 
hold 68 pounds of milk. The cans had recessed 
tops into which blocks of ice could be packed 
to keep the milk at the mandatory temperature 
of 58 degrees or under.

-The town council had purchased the land for 
the company to.locate and furnished them with a 
source of water supply. The reservoir located 
in a bush two miles from the plant, is still in 
use today.

Gone now is the milk can with the recessed 
cover in which the farmer packed ice. Gone is 
the democrat wagon and the horses, many of them 
not matching the temperament of Byron Jenvey*s  
docile Dan but instead with the tendency to run 
or rear when the jets from the steamy can-wash
ing machine whooshed above their ears or the 
clanging of the can-making apparatus smote 
their eardrums.
SIXTY YEARS

Today, sixty years later, Bordens in Inger
soll is celebrating its jubilee.

Sleek silver tankers draw in the milk. Com
plex valves, thermostats and packing equipment 
make evaporation and condensing almost auto
matic .

Can making has left behind its man-made cac
ophony of sound with all the cutting, stamping, 
assembling, soldering, testing and labelling 
done by machinery.

Through the long list of products, from con
densed milk which left its trail of rusting 
cans marking the progress of pioneers across the 
land, to the processing of cheese, drying of 
eggs, powdering of milk and fruit juice, the 
making of .ice cream and a myriad other pro
ducts, the Borden Company has progressed.-
GALLONS OF MILK ,. Many, many gallons of milk and 60 years 
later, t4ie Borden Company still is a vital 
Ingersoll industry.

It is a far cry from the days when Gail Bor
den sold condensed milk fronp a pushcart in New 
York as he carried his battle to the fluid milk 
distributors whom he contended were selling poor 
quality milk and failing to protect the child
ren dependent upon it.

Today, the famous "Elsie Cow” with her ring 
of daisies around her neck is a familiar 
trademark.

Although Gail Borden never dreamed of an 
. Elsie-'whov would be visited by'millions of per
sons and would appear in a posh boudoir where 
her visitors would donate vast sums to various 
charities, her symbol is the same as was his.

Both Gail Borden and Elsie have stood through 
the years as being synonymous with good, clean, 
safe milk.

J u I y
Po A 1



A*.

Seventy years have passed since that auspic
ious day when Byron Jenvey drove Dan to the St. 
Charles Condensary with a democrat load of milk 
from his father's farm.

Since that time "a river of milk" has flowed 
out of the Borden Company factories across Can
ada.

And all began with a trickle springing 
from a source located, and still operating, in 
our own town of Ingersoll.

Horse-drawn parade float dates back before 1912.

IM6g‘fc$0UU “Virtues



Borden plant in Ingersoll as seen from street. (Staff Photo)

Borden Co. employs 64, 
came to town in 1899
INGERSOLL — Borden Com

pany Limited is one of Inger
soll’s oldest producing firms 
and has a current payroll of 64 
employees.
4 Aseptic canning processing 
and filling equipment was in-

Spray drying equipment en
abled the plant Io add powder
ed skim milk, whole milk and 
ice cream mix to the increas
ingly long list of manufactured 
products.

ected to handle 
quiremeuls for 
ducts.

The Ingersoll 
first operation

the storage re- 
fiuishcd pro-

plant was the 
in Canada ac-

In 1946, a batch stcrlizer used
quired by Borden.

In 1913, the Borden Milk Com
stalled m the plant in 1962, the;tor many years jn t;le evapor-jpanv Limited was incorporated 
latest of many expansion pro-1 , , ... T ipauy ^imueu was nn-mpmaitu
grams-for the plant, a ted milk process was replaced -
- In 1960. a modern warehouse!"'1111. COiltinuous process type 
was built to handle increased islerlizers, 
storage requirements and man-1 The equipent greatly improv- 
ufactured products. led the hourly capacity and pro-
1 The Ingersoll plant serves as j duction of evaporated milk.

and in 1920 the name was 
changed io the Borden Com
pany Limited.

production of St;- Charles 
Cream. ■

This cream eapie about as 
result of many experiments into 
the preservation of milk, and 
was actually what we know to
day as evaporated milk.

Milk was delivered to the new 
process plant from local 

’farms. The first delivery was 
made by Byron "Jenvey with

, , , horse and wagon on his way to
By 1914, the plant capacity illgcrsoll Collegiate.

ri ri i M/nm n nJ 4 ft 1 BA ftAA tkmiiirtchad increased to 100,000 pounds

a central warehouse for all
pordcn products that are made 
in Canada as well as those im
ported from the United Slates, 
. A major expansion in the 
plant since it opened in 1899 
was in 1957, with the transfer 
of the powdered milk operation 
to Ingersoll.

FULL CAPACITY
Th e sweetened condensed 

whole milk operation was trans
ferred to Ingersoll in 1936. Dur-
ing World War II tile plant 
eraled at full capacity in 
departments.

Tn 1943. a warehouse was

op- 
aU

er-

of milk per day. The St. Charles business was’ 
i successful and continued .• to

Export of evaporated milk |grow One of U1G nrst eippjts 
as heavy during World War „r tiln /warn ivac tn Smiths Awas heavy during World War

I. A “help wanted’’ sign placed 
in front of the plant in 1915 
wasn’t taken down until after 
the war.

Tn 1899, a plant was complet
ed in Ingersoll by the St. Char
les Condensing Company for

glUW. VJJt UI UlU 111 LO

of the cream was to SouthMf-
rica to help feed the troop^ dur
ing the Boer War. ' /h i

The plant was about onp-fifth 
the size of the present building 
complex. But expansion and de
velopment has been steady over 
the intervening years.

'k-Xtj I ’VhA.
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MILK CONDENSING PLANT
One of the most flour

ishing of the industries of 
the busy town of Ingersoll 
is the Milk Condensing 
Factory, operated by The 
St. Charles Condensing Co. 
About seven years ago, this 
Company, which has fact
ories at St. Charles Ill., 
and at Chemung in the same 
state, sought an opening in 
Canada, and finally decided 
to establish a plant in the 
good old dairy county of 
Oxford. Through the in
strumentality of Mr. Thos. 
Seldon and several other 
prominent gentlemen of the 
town, the advantages of 
Ingersoll were brought to 
the notice of the agents of 
the Company in such a 
forcible manner that ar
rangements were speedily 
made for the erection of a 
building atthe western side 
of the town. Since that 
time several large addit
ions have been made to 
both building and equip
ment, until today the hand
some factory, surrounded 
by spacious and wcllkept 
lawns, stands a monument 
to the widsom of the Com
pany in choosing the cele
brated Oxford district, and 
to that of the people who 
offered sufficient induce
ments to have this indust
ry come to Ingersoll.

The bump of cleanliness 
on the heads of those who 
have charge of the manage
ment of the factory is very 
largely developed. Re
cognized that purity of pro
duct depends almost absol
utely on cleanliness, every 

precaution is taken, both 
at the factory and at the 
various dairies which sup
ply milk, to have all uten
sils free from the slight
est impurity. Toward this 
end a rigid system of dairy 
inspection is in force 
which insures delivery of 
fresh milk of A. 1 quali
ty at the factory, and in 
this connection it is only 
fair to state that the farm
ers are in hearty accord 
with the desire of the Com
pany for purity. Year by 
year they are spending 
large sums in drainage, 
new buildings, and up-to- 
date dairy appliances in 
order to have their places 
in the best possible shape 
for the production of milk.

The plant itself is a 
model of cleanliness. 
From the time the privil
eged visitor enters the 
building till he leaves it 
he must remark the shining 
copper heaters, the 
smooth - running mac
hinery, white painted walls 
and freshly scrubbed 
floors. Everything is as 
clean as water and steam 
can make it. Is it any 
wonder , then, that St. 
Charles Evaporated 
Cream, and Silver Cow 
and Purity Mjlk, are three 
popular favorites with 
Johnny Canuck in his home, 
in his mining camps, in 
his wanderings upand down 
the land, as well as with 
his many friends across 
the seas?

^Decern
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Canned milk still 
Borden’s backbone

By PAULINE KERR
of The Sentinel-Review
“INGERSOLL - Eagle Brand 
sweetened condensed milk is still 
king at the Borden Plant in Ingersoll 
after 90 years.

Said Paul Jantzi, plant manager, 
“If every other line had to shut down, 
we’d figure some way of keeping the 
Eagle Brand line going - it’s our 
mainstay.”

The plant came to Ontario’s dairy 
heartland in December of 1899, 
thanks to the tireless efforts of Inger
soll’s mayor, Thomas Seldon.

A booklet published on the plant’s 
75th anniversary describes how 
Borden’s began by processing 100,000 
lb. of milk per day into evaporated 
milk, then called cream. By 1907, the 
figure rose to 300,000 lb. per day.

The plant provided more than a 
market for milk - it revolutionized 
farming throughout the area. 
Dairymen were trained in sanitizing 
stables and feeding dairy herds. The 
result was increased productivity.

A number of different products 
have been manufactured in Ingersoll 
— tinned milk was supplied to the 
troops in South Africa when the plant 
opened. During the two world wars, 
it was powered milk and eggs.

Production of sweetened condens
ed milk began soon after Borden’s 
opened. In fact, Dominion Foun- 
daries in Hamilton had Borden’s as 
one of its first tinplate customers. 
Machinery in the Ingersoll plant us
ed to make the tins is 80 years old, 
Jantzi pointed out.

The manager knows the product 
was manufactured here during war
time - the occasional tin of the stuff 
dating back to the war years has 
been discovered in odd corners of the 
plant. It’s still edible, too. “Unless 
the tin rusts, sweetened condensed 
milk keeps for a long time,” he said.

Despite the age of the machinery, 
methods of production are complete
ly up to date. Tins are steam- 
sterihzed before being filled in a 
special sterile area. Great care is 

taken to eliminate the chance of any 
product becoming contaminated.

Borden’s supplies Eagle Brand to 
the Canadian market, along with 
some exports to the United States.

In addition, said Jantzi, the Inger
soll plant manufactures the conve
nient and popular Realemon and 
Realime, including bottles and 
plastic squeeze containers.

With the closing of a plant in 
Coburg, Ontario, Borden’s in Inger
soll acquired a new product last 
year. Elmer’s Glue, carpenter’s 
glue, wood filler and mucilage are 
manufactured in a separate section 
of the plant.

In 1962 Bordens added 22,000 sq. ft. 
of warehousing, and another 18,000 
sq. ft. three years later. The Inger
soll plant acts as a major distribution 
centre for such diverse Borden pro
ducts as Creamettes Brand pasta, 
Krylon spray paints and Snow’s 
seafood from New Orleans.

Although not the town’s largest 
employer, Borden’s has a record of 
being one of the most stable. Jantzi 
said most of the plant’s 80 employees 
have been with the company many 
years. He mentioned Christeil 
McLelland, retiring with 46 years’ 
service. Office manager Bill 
Eckhardt has more than 40 years in. 
Another employee, Don Griffin, has 
43. “One thing about a small plant 
like this is you see people as people.”

Employment peaked at about i 10 a 
few years ago, he said, but that in
cluded seasonal help. Jantzi's aim is 
to maintain the present work force at 
a constant level with minimal 
layoffs.

With that end in mind, he said 
Borden’s is always on the lookout for 
ways of utilizing the Ingersoll plant.

Town Council, led by the far
sighted Mayor Seldon, literally gave 
Borden’s the land on which the fac
tory was built, along with a water 
supply that exists today, to lure the 
industry to Ingersoll, 90 years later, 
Borden’s continues to be one of the 
town’s most stable corporate 
citizens.
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BOX FACTORY
.............      I -"■*

This is one of the new 
assisted industries, estab
lished four years ago in 
the cereal mills formerly 
owned by Alex. Grant on 
Victoria Street. A large 
addition was built on the 
west side, and a very large 
and complete outfit of 
machinery was installed 

* for the manufacturing of 
various sizes and styles 
of berry boxes, fruit 
baskets, crates, etc. The 
raw material used is 
chiefly elm and basswood. 
The logs are bought from 
farmers in this county, 
cut into proper lengths, 
cut into veneer of suit
able thicknesses for the 
different classes of work, 
and manufactured into 
boxes, baskets, crates, 
etc. The elm logs arc 
put into a steam chest 
before being placed in the 
veneer machine. This is a 
ponderous machine with a 
long horizontal knife, and 
the log is revolved slowly 
against the knife which 
shaves off a wide ribbon 
of wood, from nearly half 
an inch thick to the thinness 
of heavy wrapping paper, 
as may be required, i his 
veneer is cut into suitable 
sizes on special machines 
and passed on from one 
operator to another till 
the finished article is pro
duced. A very ingeniously 
constructed machine is 
used for steaming, bending 
down the ends and sides 
of the boxes, and drying 
them automatically by hot 
steam pipes.

The mechanical super
intendent is Mr. James A. 
Cornfoot whose con
structive skill and invent
ive ingenuity has evolved 
many important improve
ments in the machinery 
and labor-saving devices 
of the factory. There are 
35 employees kept busy 
all the year except a couple 
of weeks when stocktaking, 
overhauling machinery, 
etc., are under way, and 
they gt't good wages. Sev
eral girls are employed 
who earn from one to two 
dolars a day steadily on 
piecework. There is a 
basement used as a store
room, the first floor is 
the main working depart
ment, and the second and 
third floors and lofts are 
used for drying veneers, 
storing stock, and manu
factured goods. W. Brett 
is business manager, W. 
11. Jones, secretary-trca- 
surer, and Stephen Noxon, 
Justus Miller and others 
are members of the com
pany. There is a great i 
demand for the products 
of this factory, and al
most the entire output for 
this season is to be used 
in the Niagara fruit dis
trict.

This is certainly a very 
busy and prosperous in
dustry, of great value to 
the town, which materially 
adds to the volume of our 
exports, and the cash put 
in circulation among the 
employees and the retail 
dealers here.



Two new businesses are opening in town 
with the hopes of making a go of it despite 
the economic times of today.

Maxwell’s Studio, located at 159A 
Thames Street South, officially opened 
June 10 and so far business has been good, 
according to owner Jack Maxwell. “It is

coming along very nicely. I have had a 
nice response so far,” he said noting 
people have been wandering in to see the 
store. , * . ;

Mr. Maxwell has been in Ingersoll for 
eight years and sold real estate and

r
&

advertising during that time. Before that, 
he had photographic studios in Owen 
Sound and Wingham. Photography runs in 
his family and he learned the trade from 
his father besides taking a course from 
Kodak.

Maxwell’s is mainly a studio business, 
but Mr. Maxwell is offering many other 
services including picture framing, photo 
finishing, servicing and sales of cameras 
and equipment, film and passports.

“There is only one other photographer, in 
town, so I thought there would be room for 
one more due to the fact Woodstock has 
seven or eight and a lot of people probably 
go there,” he explained as one of his 
reasons for opening shop.

. “There are no other camera shops in 
town,” he added.

The Bunnery and the Pop Shoppe will be 
opening soon at 25 King Street West.

Owner Ralph Moesker said Tie will be 
bringing the fresh buns and bread from 
Woodstock everyday including 16 varieties 
of buns and four or five different breads.

He said he opened the business for the 
challenge and noted it is the first time he 
has gone into bo Wess for himself.

“Times arc touch but people still have to 
eat. I feel there is a need for these 
services. I think people enjoy fresh bread 
everyday. You l'"st it. With the
summer and • r outside, they
want this tyr .. . . he noted.
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i Ingersoll’s core area may undergo a long-awaited facelift, including the possibility of 
Sidewalk reconstruction, street lighting improvements, a walkway leading from the ; 
parking lot behind Market Square to Thames Street, and additional parking space near the 
^corearea, if a core area committee recommendation to council is accepted by council and 
<by the business community.

' The recommendation to inquire about tl 
^.Improvement Area (BIA) program, which < 
downtown section, is expected to be discussed < 
-accompanied with a letter of support for a BIA, 
^Commerce. ;

S The recommendations resulted from .a 
? public, core area committee meeting last 
j; Wednesday night. Despite the disappoint- 
;Jng turnout of IngSrsoll retailers, the 
.positive attitudes of those present 
ft persuaded the committee to forward, the 
I recommendation. Less than 50 people .

were in attendance and of those, less than 
half were from the business community.

' Bob,Clemens, one of the committee, 
members, presented ideas formed by the

'. committee, at least some of which could be 
' put into action if a BIA'were established. 
V ' “I’m very interested ip seeing Ingersoll 

go ahead, in seeing the downtown work
,together,” said Mr. Clemens, manager of 
; the Charles Street branch o^ the Liquor 
i Control Board of Ontario. “Some of the 
ideas we’ve come up with include 
promotion, a walkway from the parking lot 

^/(behind Market Square) to Thames Street, 
additional parking, street .lighting im- 

.• provements and street planting.” 
\ Mr. Clemens said that sidewalk 
;reconstruction with replacements in the 
j pattern of cheese wedges, and possibly. 
colored sidewalk slabs, was another idea.

< He said the committee had also discussed 
improving the upper storeys of downtown 

i businesses with shutters and curtains, 
‘developing a mini park around the Old1 
.Town Hall, creating overhanging signs for 
each business in thb proposed BIA, all of 
the same Resign, and . new, trash 

'containers. ‘ ’' “ ? ' • •, . ■
Lynn Dale, community renewal officer 

■Tor the Ontario Ministry of Housing, 
explained the Business Improvement Area 
program by saying it is a “self help 

imechanism for the improvement, beautif
ication of municipally owned lands and 
buildings^ and for the promotion of the 
area as a business or shopping area.”

Mrs. Dale said if the business 
community decides the BIA concept is 
appropriate and the idea has the support of 
town council, the next step is to establish 
.boundaries for the proposed area. She 
noted that it is important to ensure that the 
majority of businesses within the proposed 
boundaries are in favor of the designation, 

i If the BIA is accepted, said Mrs. Dale, 
and at a later date expansion is required, 
theentire BIA establishment process must 
be repeated. She suggested that it is 
usually preferable to have a large area 

.which would contain land for future 
ipotentijil commercial development.

possibility of establishing a Business 
uld result in numerous changes to the 
council’s next regular meeting. It will be 
om the Ingersoll and District Chamber of 

.. ........... ,• ...... t ....... .

The proposed boundaries established by 
the town’s core area committee, stretch 
front the Ann, Canterbury, and Thames 
Streets intersection, north to the Thames 
River. The area reaches as far west as 
Avonlea and Duke Streets and as far east 
and Mill and Water streets.

Pat MacMillan, another committee 
member, noted that “the most difficult 
part of this was deciding what areas would 
he BIA”. He said that the area outlined by 
(he committee was “just a suggestion”, 
adding that much thought had been given 
to this by the committee. \

Mayor Doug Harris, also on the core 
area committee,- stressed that the 
proposed BIA designated by the commit
tee, along with redevelopment ideas such 
as the mini park around the Old Town Hall, 
were merely suggestions, not definite 
plans.

Once the proposed boundaries have been 
determined by business community 
leaders, all businesses within the 
boundaries must be given a written notice 
from the town clerk, said Mrs. Dale.. 
’‘Those within the proposed area have a 60 
day period to object to it,” she cautioned. 
Their petition must be forwarded to the 
town clerk who will then determine the 
validity of it.

For the petition to be valid, it must be 
signed by at least one third of the persons 
notified and the objectors must represent 
at least one third of the realty assessment 
of all affected businesses within the 
proposed BIA, said Mrs. Dale.

‘ If there are no objections to the proposed 
6lA, town council may then pass a bylaw 
designating the BIA. The bylaw must then 
be forwarded to the Ontario Municipal । 
Board (OMB) for approval. After 
reviewing the bylaw the OMB may 
consider objections to the proposal at that 
time. Generally, however, OMB approval 
is given shortly after the bylaw is 
submitted.

Mrs. Dale indicated that once the BIA is 
created, town. council must appoint a 
board of management, consisting of at 
least three members, including one

council member, to oversee all BIA 
projects.

Mayor Harris suggested that a seven 
member board of management might be 
ideal and noted that each member of the 
board would hold office for the term of the , 
council that appointed them.

The board of management must submit 
a budget to council, derived at from 
estimates on the cost of. carrying o.ut any *
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plans. Mrs. Dale said that once the budget , This 'special charge • is * collected in the ": sidewalk, > between ■ King and Charles'Allen Sutin/'adowntown ^merchant who
same manner as business taxes. ■ “ Streets, last year. He noted that Union / was present at last Wednesday’s meeting,

Harold May, past president of the St. Gas officials informed the town of plans to said hefelt“theBIA is a way to get
Mary’s Business Association, was present . < replace gas lines in the same area in 1980, everyone to do the work and pay for the
at the Ingersoll meeting. Mr.,May was ’ so the town delayed the project for a year. ork,” for such promotions as midnight
■presidentof the Business Association whtn ; ; If a BIA is formed, and if .they choose a /badness sales. " :

' 1 .... ................ . .. - jje suggested that'td establish such a
program in Ingersoll would cost less than

■ has been submitted, council must approve 
; it for it to become effective. She noted,; ' 
■ however, that council does have the right 
i to reject 'any budget requested by the .

board. - /■■■ : /'.' •,/
> Mrs. Dale said that the board cannot. 

expend money not included' *iri  the. 
estimates and it' cannot incur- debts 
extending beyond one year.

Mayor Harris noted, however,, that 
members' of the board are.working for • 
themselves as well as the community, 
therefore it would be highly unlikely they 
would present a budget unacceptable to 
council.

Once a budget is approved by council, a 
levy is charged to all persons in the BIA 
who must pay business tax. The levy is 
based on the individual’s realty assess
ment in relation to the total realty 
assessment for the BIA, said Mrs. Dale.,
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- the.BTA was put into effect in St. Marys particular type of sidewalk, such as the : 
arid is a strong supporter of it. .

.“Hit’s good for the community, it’s good 
for me,” said Mr. May. He noted that with 
this attitude ini mind; St. Marys
businesses, whether downtown retailers or 
not, were convinced of the benefits of the • 
program.

He said that before the program came 
. into effect, the business community often 

lacked the co-operation of some merchants / 
when carrying out various programs, 
including promotions such as midnight 
madness sales. He said that under the BIA, 
“everyone co-operates”.

Mr. May himself, is not a downtown 
businessman, although his wife is the 
owner of St. Marys Home Furnishings.

According to Mr.. May, the board of 
management felt no need for a 
beautification program in . St. Marys, 
although it did see the need for 
improvement in other areas. He noted that 
with an $8,800 budget for the first year, 
$2,200 was spent on new Christmas 
decorations, $2,200 was spent on. promot
ions and the remaining $4,400 was spent in 

k ’ various ways, including paying off a bank 
■ loan arid promotion of the annual St. Claus
parade.

r ‘ Mr. May said there are seven members * 
“ on the St. Marys board of management 
and suggested this is a favorable number.

i Mrs. May added that since the BIA was 
■ established in St. Marys, “the community 
has become more closely knit”. She said 
people can now see the value of the BIA 
and are pleased with. it.

Whether a BIA is established or not, 
Inger^cl1/' main street will be revamped 
Ariis’ year/ *.  /' - - • -

Town Clerk Gerry Staples said Friday 
■morning that the town had planned to 
replace portions of the Thames Street

cheese wedge slabs suggested by the core .. 
area committee, the BIA may contribute 
to covering the costs of this Mr. Staples '/

' said. He noted, however, that whether a / 
BIA is formed, sidewalk reconstruction
will be done and paid for by the town.

New lighting fixtures will also be set up 
in the core area this year, said Mr. Staples, 
He noted that the local Public Utilities 
Commission has had plans for some time 

' to change the lighting on Thames Street, 
from Canterbury to Bell Streets, and said 
they will go ahead with these plans. Again, 
he noted, this cost will be covered by the 
town.

Mr. Staples ■ suggested that the light 
fixtures will be both decorative and 
practical.

“So this is really a plus if the BIA is 
formed”, he reflected. He suggested that
reconstruction of the sidewalks will 
probably be done during the summer 
months. 7

John Van Dyke, president of the 
Ingersoll and District Chamber of 
Commerce, said at the Wednesday night 
meeting, “I think there’s a lot of positive 
thinking going on in the town and I think 
the BIA can . keep up this positive

. thinking.” ,
“I think there are a number of things we 

could do to make this community more 
interesting,” he continued. “I’m. really 
enthusiastic about this and I think a lot of 
good ideas have come up tonight.”'.

He said he felt that the local Chamber 
couldsupply the manpower needed for any 
BIA projects, such as beautification 
programs. It was noted that the Chamber 
has undertaken some beautification 
programs on its own initiative, such as the 
flower baskets set out over the Christmas 
season, downtown. ,

membership fees to the nojv defunct 
Ingersoll Business Association he’d been, 
and said that the advantages to this 
pregram appear far greater. J

“I think everyone here is sold on the idea, 
but how do you sell this program to those 

' who are not here?” questioned Jack 
Warden, a member of town council and a 
downtown merchant. “As we know, some 
of them (other merchants) are pretty 
tought nuts. When you tell them you’re 
going to be increasing their taxes, I just 
wonder how you’re going to convince 
them”.'

Mrs. Dale suggested that those present 
at the meeting approach the businesses 
who might fall within the BIA boundaries 
and inform them of the benefits of the 
program. She reminded those present that 
not only retailers pay the BIA levy, but all 
businesses operating within the BIA, 
including doctors, lawyers, insurance 
companies, etc., must pay it.

z . The core area committee materialized 
. last April, to study downtown improve
ments made in other communities, to find 
out what programs are available to aid in 
community improvements and to come up 
with ideas on how to improve Ingersoll’s 
core area.
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Four-years-ago similar studies were $ 
completed by a committee under the; J©! J 
chairmanship of Norm Greer. A year 53 i 
later, however, after rousing little interest ™ ' £ 
from the downtown community at large, £
this committee disbanded. Serving on the 
present committee are Mr. McMillan, Mr. 
Clemens, Mayor Harris and Len 
Duynisveld.

o



I Ingersoll's core area committee suggested the area in the above sketch, outlined, become 
a Business Improvement Area (BIA)- Before a BIA program could be put into effect ■ 
locally, the majority of businesses in the area must approve of it.
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Business Improvement Area 
bylaw endorsed by Chamber
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Ingersoll District Chamber of Com
merce February 14 passed a resolution 
endorsing a proposed Business Improve
ment Area bylaw and also recommended a 
seven person Business Improvement Area 
Board of Management be approved.

It was resolved by the local Chamber 
“that the Ingersoll Chamber of Commerce 
is in favor of the proposed Business 
Improvement bylaw and will support its 
efforts by nominating competent people to 
sit on the Board of Management,” said a 
letter from secretary-treasurer Bonnie 
Mott to council.

It was further resolved that Irene 
MacMillan, Bob Mott, Jim Young, Allen 
Sutin, Murray Bomdahl, Dale Hurley and 
Councillor Norman Bain be appointed by 
council to the Business Improvement Area 
Board of Management.

The proposed appointments have been 
referred to the finance and administration 
committee.

Town council Monday gave second 
reading to a bylaw designating an area in 
town as an improvement area.

Boundaries are both sides of King Street, 
from its intersection with the centre lines 
of Mill Street on the east and Duke Street 
on the west; both sides of Thames Street 
south between the Thames Rives and its 
intersection with the centre lines of Ann 
and Canterbury Strees; both sides of 
Charles Street from its intersection with 
the centre lines of Water Street on the east 
and Avonlea Street on the west; the east

side of Duke Street; both sides of Oxford 
Street between the intersections of Charles

Street West and King Street West; the east 
side of Avonlea Street, including its 
northerly extension to the Thames River; 
both sides of St. Andrews Street to its 
intersection with the creek and this 
includes all of the properties which abut 
these streets.

9
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‘ \ ’ By GLENN OGI LIVE •’ members recommended by the 
; ■ Sentinel-Review staff writer chamber and approved by 
j. INGERSOLL — Town council council are: Irene MacMillan, 
,,has thrown its support — Bob Mott, Jim Young, Allen 
’without comment — behind a Sutin, Murray Borndahl, Dale

amount of pbjections council can tersection with the centre lines 
then give third reading to the of Waler Street on the east and

Business Improvement Area Hurley and Coun. Norman Bain.
‘ Under provincial legislation4 BIA) for the town’s downtown

bylaw establishing a BIA. The Avonlea street on the west; the 
Ontario Municipal Board gives east side of Duke Street; both 
final approval its establishment, sides of Oxford Street between 

The proposed BIA consists of: the intersection of Charles

the town must give the business 
community within the BIA 60

core shopping area.
('.Council endorsed three
J'phamber of Commerce days to object to the proposal. 
L/r.esolutions, and gave two At least one third of the 
’/readings to a bylaw outlining the businessmen in the BIA and one 
j.BlA. • third of the total realty
v i. Third reading of the bylaw assessment are required to halt

At least one third of the

|.B1A. '

,\can’t be given until, after a 60- 
pay waiting period to allow for 

'/objections tp the proposal. The 
>ztown must advertise its in
tentions to pass the bylaw.

< ‘The three items of business 
fwere passed by council without 
/any comment from the mayor or 
'six councillors.

the BIA.
If there are not the required

Both sides of King Street from 
its intersection with the centre 
lines of Mill Street on the east 
and Duke Street on the west; 
both sides of Thames Street 
south between the Thames 
River and its intersection with 
the centre lines of Ann - and 
Canterbury streets; both sides 
of Charles Street from its in

Street West and King Street 
West; the east side of side of 
Avonlea Street, including its 
northerly extension to the 
Thames River; both sides of St. 
Andrews Street to intersection 
with the creek.

• ,1. The first chamber resolution 
, Strongly supported the BIA and 
.urged council to introduce the 

/necessary bylaw to implement it 
\at the earliest possible op- 

’portunity.
. Council also supported a 

■ chamber resolution which said 
! it’s in favor of the proposed BIA 
' bylaw and will support its ef- 
, forts by nominating competent 
people to sit on the board of 

f management.
Board .of management
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Council okays
BIA budget
BY C. J. CLARK

The Business Improvement Area (BIA) 
board of management’s proposed budget 
of $6,250 was approved by town council 
Monday and of that amount $500 will go 
towards the Can Am Games this July.

“We have decided not to undertake a 
major project this year, but hopefully, we 
can use die balance of our term to 
formulate plans for the next full term,” 
said a letter from the BIA board to town 
council.

Administrative costs account for $550, 
promotion $3,500, a monthly newsletter 
$200, planning and information $1,000, 
contributions to community special events 
(Can Am Games) $500 and flower projects 
$500.

The town will collect the $6,250 from 
businesses, including doctors and lawyers, 
in the Business Improvement Area. A levy 
based on business tax assessments in the 
improvement area will be assessed and 
collected by the town.

Councillor Jack Warden, who sits on the 
board of management and owns a business 
in the improvement area, is all for the 
levy,

“It will cost a lot less by doing it this 
way,’ Councillor Warden said noting that 
the business retail section of the Chamber 
of Commerce used to collect monies for 
individual promotions. The BIA levy 
means “more businesses are involved 
which will allow more mileage for our 
dollars.”

A fall sidewalk sale and the plowing 
match in Woodstock are two promotions 
listed in the budget. A Christmas Midnight 
sale and general Christmas promotion are 
also listed in the budget but the present 
board of management’s term expires 
before December.

Looking past their term of office, the 
board of management has allocated $1,000 
for planning and information gathering. 
Possible downtown beautification projects 
will be looked into, including projects 
other towns the size of Ingersoll have 
undertaken.

Tokeep everyone up to date with the BIA 
activities, a monthly newsletter will be 
published by the board.
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BIA is waiting
for your response
Starting tomorrow the Business Im

provement Area (BIA) board of manage
ment will anxiously be awaiting responses 
to its logo and slogan contest which was 
announced last week.

One hundred dollars first prize, $50 
second and $25 third are being offered for 
both the logo contest which will be used by 
the BIA and the slogan contest which will 
lie used by the whole town.

“We have high hopes for this project, 
that it can be an asset to our community,’’ 
said Holly Bourne, who is sprearheading 
the contest for the BIA board.

“It’s to produce a positive image,’’ she 
said of the slogan contest. “The more it is 
used, the better the image we will have of 
our community.”

She suggested the winning entry being 
used in many ways by merchants, 
industries and even recreationally. She 
said the slogan idea was brought up last 
year and the contest is a result of 
recommendations the BIA board came up 
with to help revitalize the downtown.

Giving Ingersoll an identity and sense of 
cohesiveness will be the result of the 
contest BIA board Chairman Allen Sutin 
felt.

"Lurking out there might be a fabulous 

idea that would be of benefit to the whole 
community,” he said.

The BIA logo and slogan can be “utilized 
in so many ways we haven’t even thought 
of vet,” Mr. Sutin said.

The winning entries, Mr. Sutin suggest
ed, “if utilized properly can be of benefit to 
the town as a whole as well as the 
downtown.”

“It’s a very good idea. It's something to 
promote the town and give it an identity,” 
Councillor Jack Warden stated. He sits on 
the BIA board and is also a merchant. He 
looks to the contest unifying the town into 
one united front, “to make it more 
uniform,” he said.

The contest opens tomorrow and runs 
until December 31. The BIA logo must be 
submitted on an 8 by 10 inch sheet of plain 
white paper. The slogan must be five 
words or less.

All entries must include name and 
address and no entries can be returned.

Entries may be mailed to Ingersoll BIA, 
Police building, Market Square, Ingersoll, 
N5C 3K1 or dropped off at the Ingersoll 
Times office, 19 King Street West, Inger
soll.

IM&ERSOLL. times 
September
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INGERSOLL BIA’S

SLOGAN - LOGO CONTEST
WIN up to $200°° in BIA bucks

$100 First place slogan $100 First place logo
$75 Second place slogan $75 Second place logo
$50 Third place slogan $50 Third place logo

Slogan:
Name:

Address:
Town:
Phone:

SLOGAN ENTRY FORM

RULES:

K
&

I) The contest is open to the general public.
2) Each design for the logo must be submitted on an 8 x 10 
inch sheet of plain white paper.
3) The slogan is to consist of no more than five words.
4) Name and address must appear on the back of each 
entry.
5) The decision of the judges is final, and will be announced 
on or before January 31, 1981.
6) Entries cannot be returned.
7) All entries must be submitted by December 31, 1981 and 
may be dropped off at:

The Ingersoll Times, 19 King Street, West, 
The BIA office, Market Square

THIS ADVERTISEMENT COURTESY OF THE INGERSOLL TIMES

Tinges 
ocVcber (Mj
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BIA 

sets 
plans

The Business Improve
ment Area (BIA) sponsored 
four promotions last year 
and have plans to do the 
same in 1981.

The Fall Sidewalk Sale, 
the Plowing Match, Mid
night Madness and the 
Christmas promotion were 
quite successful for the BIA, 
which was incorporated last 
May, said President Allen 
Sutin:

Plans for three of this 
years events have been 
made but the fourth one is 
still under discussion. The 
BIA will be sponsoring a 
sidewalk sale in June, the 
Cheese and Wine Festival 
sale and Midnight Madness 
in November. Spring Mid
night Madness is still in the 
works.

One downtown merchant 
suggested to the committee 
that Thames Street past 
Charles Street be closed for 
the special events tlie BIA 
sponsors.

Mayor Doug Harris who 
was present at the annual 
meeting told the members 
that an alternate route 
equivalent to King Street 
would have to be provided 
and Ingersoll doesn’t have a 
viable one. He said the 
proper approval from the 

> right Ministry would have to 
be attained to close a major 
highway (King Street is 
Highway 19). “This is al
most impossible,” he said.

Another merchant brou
ght up the subject of down
town businessmen abusing 
parking privileges. Current
ly, parking is free on Satur
days and at Christmas.

Bonnie Mott, secretary- 
manager for the Chamber 
of Commerce said there 
have been several com
plaints about merchants 
abusing the free parking 
privilege, but it is usually 
the same few doing it. She 
added they have been warn
ed by tlie Chamber.

Jack Warden, a BIA 
member and town council
lor told tlie committee he 
has had commendable com
ments from the public about 
not having to run to the 
meter while shopping.

The BIA decided unanim
ously to support the Satur
day free parking and decid
ed til ere was no major 
problems with it.

During the meeting, May
or Harris as a representa
tive of tlie town, told the BIA 
they are needed and can be 
used in the community.

He told them Town Coun
cil and Ingersoll support the 
organization. “We wish you 
the best in tlie upcoming 
year. If everybody works 
together, it will turn out in 
the end.”



Gift

A RECTANGULAR FRAME 
fastened by a metal scroll at the 
top of a King Street utility pole is 
prototype for a decoration the 
town of Ingersoll is considering 
purchasing to enliven the down
town district. Ingersoll Business 
Improvement Area chairman 

Allen Sutin said the frame was to 
have contained a slide bearing the 
town’s crest, but the crests were 
unavailable. He plans to hold a 
contest for the best design to fill 
the empty space. Any budding ar
tists out there?.

(Staff photo by Michael Barris)



Uninspiring decoration 
disappoints the board

By Michael Barris 
Sentinel-Review staff writer

INGERSOLL — A prototype of a proposed 
decoration for downtown Ingersoll made its 
debut Thursday — to the disappointment of 
some residents.

The decoration, chosen by the Ingersoll 
Business Improvement Area, consists of a 4- 
foot x 3-foot rectangular frame connected by 
a metal scroll to a utility pole 20 feet above 
the ground.

A movable slide in the frame was to display 
a town crest, But when the decoration went 
up Thursday morning in front of Warden’s 
Appliances on King Street West all passers
by could see framed tn the rectangle was a 
blank card. The crests were unavailable, said 
BIA chairman Allen Sutin.

The towhas said it would consider pur
chasing 20 of the decorations at $300 apiece if 
it likes the prototype, manufactured by Sid 
Shear Designs of Toronto. The company has 
installed the creations in several other 
Ontario towns.

Coun. Jack Warden, whose store is next to i 
the pole bearing the decoration, said he [ 
“wasn’t crazy” about the decoration’s ap- : 
pearance.

And even if a town promotional message or 
design does finally fill the space. Warden 
doubted that “people are going to see it up 
that high.”

Chamber of Commerce manager Bonnie 
Mott said her first reaction after seeing the 
installed decoration was "a very let-down 
feeling.

“H’s such a blank thing it really doesn’t 
inspire anything,” she said.

BIA chairman Allen Sutin admitted the 
decoration's appearance was a disap
pointment.

“Il's not exactly as we ordered it,” he said. 
“II looks smaller up there than it did on the 
ground beside me.”

Sutin said he plans Io run a design contest 
next week through October in an attempt to 
fill the empty space. He declined to give 
details.
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Town to donate 
$50 for contest

The Business Improvement Area (BIA) 
board of management will receive $50 
from the Town of Ingersoll for its slogan 
and logo contest, the town’s administ
ration committee decided Monday.

Councillor Jack Warden made the 
motion for the donation but at the same 
time suggested the BIA should have 
money in its coffers for the project.

Councillor Jim Robins earlier indicated 
the contest “had not been budgetted for 
and they (the BIA board) were hoping for 
some sort of donation.” He noted the 
Chamber of Commerce is also being 
requested to make a donation.

One hundred dollars BIA bucks is being 
awarded for first prize, $50 for second 
prize and $25 for third prize in both the 
slogan and logo contest.

“It is not a critical amount of money,” 
Councillor Eugene Mabee said of the 
town’s $50 donation. He added that if the 
town donation was not made, bad publicity 
would be the result.

Some response to the contest has been 
filtering in at The Ingersoll Times office 
where there is a box for entries. However, 
the BIA office has received no entries to 
date.

OcVcber 1^81



Special committee 
will try to resolve 
decoration dispute
By MICHAEL BARRIS 

Sentinel-Review staff writer
INGERSOLL —.A committee 

will be formed to investigate a 
dispute surrounding a proposed 
decoration for the downtown 
area, a chamber of commerce 
meeting decided Wednesday.

firuce Craig, Ingersoll Public 
Utilities Commission operations 
manager, told Ingersoll 
chamber members at the Venus 
Dining House the PUC is op-' 
posed to installing the 4 X 2V2- 
foot decorations being tested by 
the town’s Business 
Improvement Area on down
town street light standards.

The decoration, manufactured 
in Toronto, consists of a rec
tangular metal frame fastened 
to a light standard 20 feet above 
the ground designed to ac
commodate a sliding tran
sparency. The Business 
Improvement Area board was 
considering buying 300 of the 
decorations at $25 apiece if the 
town liked the prototype.

Craig said he would have to 
examine a report to determine 
whether the light standards can 
support the decorations.

Jack Warden, an Ingersoll 
councillor and businessman who 
sits on the BIA, said he was 
“surprised” to hear Craig’s 
comment and that he had un
derstood the decorations would 
be put up without incident.

During a discussion of the 
prototype’s merits, past 
president John Van Dyke said 
the decoration did not “keep 
with the atmosphere of down

town. It’s a fairly modern affair 
that doesn’t add anything to the 
aesthetic value of the town.”

It was an example of the “zero 
co-operation” existing between

groups in Ingersoll, he added.
“It just seems Ingersoll’s 

gotten to the size where it can’t 
communicate with its own 
authorities anymore,” he said.



New faces on BIA board
Two new board members 

were approved by town 
council Monday for the Ing
ersoll Business Improve
ment Area board of man
agement.

Grant Currie, manager of 
the Canadian Bank of Im
perial Commerce and fam
ily physican Dr. David 
Simpson both received 
council’s approval for posit
ions on the board.

“The BIA has received 
some unfair criticism at 
times,” Councillor Jack 
Warden stated,” but few 
want to step forward and be 
a part of it.”

He noted the newly- 

appointed members were 
the only names brought 
forward for consideration.

Mayor Doug Harris also 
commented on some crit
icisms levelled at the BIA 
including comments about a 
street lighting decoration 
prototype hanging on the 
southwest corner of King 
and Thames Streets.

Mayor Harris noted that it 
was accurately reported 
that a PUC spokesman at a 
Chamber of Commerce 
meeting two weeks ago 
stated that the utilities com
mission would not allow the 
prototype to hang on the 

street lights in the core 
area.

He condemned this a “fal
lacy” though, adding “the 
lights are owned by the 
taxpayers of Ingersoll,” and 
it is the town that will decide 
whether the prototype will 
hang on them in the future.

“The town of Ingersoll is 
not on record to be opposed 
or in favor of anything,” the 
mayor commented.

After council Monday he 
also said the PUC is not on 
record as being opposed to 
using the street lights for 
street decorations. He said 
he attends all PUC meetings 
and checked prior to council 
to confirm there is no 
resolution to that effect.

Also on the topic of the 
prototype he said it was not 

the size anticipated by the 
BIA board, but nevertheless 
it is hanging in town for the 
simple reason to see whe
ther or not it can stand up to 
the elements.

“It’s still there,” he re
marked, in light of the 
heavy winds over the week
end.

“I take offence to com
ments there is no co
ordination and nobody is 
getting together Mayor Har
ris said of comments made 
by John Van Dyke, past 
president of the Chamber, 
at the Chamber meeting. He 
said all town bodies are not 
only working hard, and 
positive steps are being 
made to move forward. He 
said it angers him to here 
remarks to the contrary.



New town slogan
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“Ingersoll Our Heritage Is You” is 
Ingersoll’s new slogan. The slogan, along 
with the Business Improvement Area’s 
new logo, was unveiled Thursday night at 
a dinner meeting.

The slogan.
Designed by Betty Parker. 279 Harris 

Street, Ingersoll, was chosen by five 
judges who had the arduous task of 
reviewing some 200 entries. Second place 
slogan winner was Deborah L. Hogg of 
R.R. 3, Ingersoll, wrho entered the slogan 
“Invest your interest in Ingersoll,” and the 
third place prize went to Elaine Kenny, 164 
McKeand Street. Ingersoll, for her slogan 
“Grow and Go with Ingersoll.”

Dale Moor ehouse, 39 Winnett Street, 
Woodstock, captured first place honors in 
the logo contest. His entry was a stick man 
sketch which formed the letters BIA and 
included a cheese slab for its head. 
Beneath the logo was the caption “Inger
soll. Personality Plus!”

Second place in the logo contest went to 
Ingersoll District Collegiate Institute in
structor Peter Welsh of 759 Nelson Street. 
Woodstock. Third place honors were won 
by Chris Clark, of Wellington Street, 
Ingersoll. About 25 logos were entered.

The two first place winners will each 
receive $100 in BIA bucks for their efforts. 
Second place winners earned $75 each for

INGERSOLL
PERSONALITY 

PLUS!

.their work and third place winners 
received $50 each.

The contest, sponsored by Ingersoll’s 
BIA, ran from November to December 31, 
1981. The idea behind the contest was to 
stix pride in Ingersoll area residents and to 
create something which people in or out of 

Jngersoll could identify with the commun
ity. As well, it is hoped the new slogan and 
logo will spark enthusiasm.

Judges for the contest included Ingersoll 
Mayor Doug Harris, former member of 
Provincial Parliament Dr. Harry Parrott, 
Board of Education Trustee Marion Coyle, 
Chamber of Commerce President Joey 
Ulrich and former Ontario Business 
Improvement Area chairman Jack Rich
ardson of St. Thomas.

Each judge was asked to chose five 
finalists in each category and from there 
they narrowed it down to the winning ones. 
Both the slogan and logo contests were 
judged on a point system, with the entries 
having the highest points, being the 
winners.

Forty people filled the Venus Dining 
House meeting room Thursday night for 
the official unveiling. Cheese Festival 
Queen Debbie Heibien. and Mayor Harris, 
had the honors of unveiling the winners.

3
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Heritage Is You
'- Those present were given promotional 
packages following a presentation, and 
signs announcing Ingersoll’s new slogan 
were up in store windows early Friday 
morning. Buttons carrying the slogan, 
along with telephone emergency stickers, 
were also handed out. All schools were 
contacted Friday and announced the new 
slogan then.

The new slogan may be used in a variety 
of ways to promote Ingersoll, but the logo 
itself, is intended for use strictly by BIA 
members. It will appear on BIA letterhead 
and may also appear in advertising done 
by BIA members. The slogan may be used 
by service clubs, school groups, women's

clubs, the town, the chamber, or any group 
wanting to use it.

Although other promotional plans have 
not been finalized, they are in the works 
said Holly Bourne, chairman of the slogan 
and logo committee .contest.

She pointed out that the BIA board of 
management has not yet had an opportun
ity to meet and discuss future use of the 
slogan and Ego, but said many ideas on 
how to use if have-sprung forth.

She suggested the slogan and logo 
committee would soon disband and said 
further promotion of the slogan and logo 
would lie in the hands of the board and the 
BIA promotion committee.

The new slogan and logo have received a 
“fantastic response from the public,” said 
Mrs. Bourne. She said there has been a 
very positive response from BIA members 
as well.

Along with the winning slogans, there 
were a number of losing ones. Some of the 
entries the judges didn’t chose included: 
Ingersoll you're progressing; Smile; 
Cheesetown Ingersoll; Ingersoll, growing 
larger with love; Fsfor Ingersoll; Magical 
Ingersoll; Your town too; Shoutin’ Pride; 
Powerful Pride; Say Ingersoll and smile; 
Ingersoll where my heart belongs; Inger
soll. the gem of the county; and Ingersoll, 
uniquely yours.



Does anyone care?

Apathy irks BIA chairman
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By BARRY WARD 
Sentinel-Review staff writer 
INGERSOLL — A lively 

discussion of ideas couldn’t hide 
the fact the attendance was less 
than expected at the annual 
Business Improvement Area 
meeting last night.

BIA chairman Alan Sutin 
blamed “apathy” for the poor 
turnout. There were 19 BIA 
members present including 
eight board members, down 
from the 25 who attended the 
inaugural annual meeting a 
year ago.

“I personally don’t un
derstand it,” said Sutin. “There 
was an opening on the board and 
there were no applications for it. 
Does nobody care?”

He said the only time people 
showed interest was when they 
wanted to criticize the BIA for 
either spending too little or too 
much money.

“We have not spent money 
frivolously,” he said. “We can 
and will make mistakes but we 
try not to.”

He suggested one problem 
was that people expected too 
much of the BIA, appointed by 

town council under provincial 
legislation, in its first full year of 
operation.

“This board is . laying the 
groundwork for future boards. 
We can’t do everything at once. 
We don’t have the money and we 
don’t have the expertise. But 
Lord knows we’re trying.”

SOME SUCCESSES
He pointed to some successes 

achieved by the BIA through 
working with Ingersoll council, 
including the plans to pave a 
Thames Street parking lot and 
the cleanupof the downtown, but 
several problem areas were 
outlined in the committee 
reports.

Robert Mott said nothing had 
been done in the way of 
Christmas decorations beyond 
the installation of a decoration 
prototype on King Street. While 
acknowledging the overhanging 
sign had met nothing but 
criticism, Mott and Sutin ran 
through last year’s proposal in 
which signs would have in
terchangeable plaques 
depending on the time of year.

Mott said signs for the 24 

downtown poles would cost $300 
apiece with the plaques costing 
an additional $250 each.

Dale Hurley said the BIA 
“didn’t have too much success” 
with its parking meter flower 
project because many of the 
flowers died and the basket 
brackets fell victim to van
dalism. Other people at the 
meeting pointed out many 
storeowners didn’t bother 
maintaining the flowers in front 
of their stores.

OFFER ADVICE
Hurley said the BIA was going 

ahead with flower baskets on 
streetlight poles this year with 
the parking meter baskets 
remaining a possibility. The 
Ingersoll Horticultural Society, 
he continued, was willing to 
offer advice on types of plants.

This set off an hour of 
discussion on how signs and 
flowers could be used. Sutin said 
the board was open to 
suggestions and would look into 

the ideas discussed.
In another report, Ruth Lowe 

said the promotion committee 
had sponsored four promotions 
during the year but was under a 
heavy workload.

“There are only four people on 
the promotion committee which 
is sad,” she said. “We do need 
help and we need it badly. We 
can’t do it with just four 
people.”

One bright spot was the slogan 
and logo committee report; 
Holly Bourne said contests 
resulted in the creation of the 
“Ingersoll — Our heritage is 
you” slogan and the “BIA-man” 
logo, both of which had met 
favorable response from the 
community.

Treasurer Bourne’s annual 
report showed the BIA had spent 
$8,622 of its budgeted $13,400 in 
1981, the largest amount being 
$5,300 for promotions. The 
$3,750 budgeted for Christmas 
decorations has been put aside 
in a reserve fund.

J#



BIA Board
The 1983 Business Improvement Area board of 

managers executive has been announced. Chairman is Bob 
Mott, Vice-chairman, Dale Hurley, Treasurer, Grant 
Currie, Promotion, Holly Bourne, Beautification, Vicki 
Brownscombe, and Christmas Decorations, Catherine 
Stead.
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Shares space with chamber

P

BIA worried about new office
INGERSOLL — The Ingersoll 

Business Improvement Area 
(BIA) seems uneasy about its 
new office location in the old 
town hall.

In a letter the the town, the 
BIA expressed concern about 
the safety' of its secretary 
working alone in the office, and 
about the image the site would 
offer to the public.

“The security of the office 
itself is also a prime concern to 
us. because large numbers of 
confidential records are Rept in 
the office.”

The BIA is to share the office 
with the Ingersoll Chamber of 
Commerce, once renovations to 

the old town hall are completed. 
The two organizations now 
jointly use an office in the police 
building, but that space is to be 
taken up by the town’s 
engineering department.

Ihe BIA inquired about the 
renovations and any alternative 
location.

But the town’s administration 
and finance committee took no 
action on the BIA’s letter 
Wednesday, as several mem
bers said the BIA should be 
happy the town is providing the 
space at no cost.

“When you get it for nothing, I 
don’t know how far you can 

complain,’’committee chairman 
Jack Warden said, noting the 
BIA and Chamber would 
otherwise have to pay as much 
as S250 a month to rent space 
from private landlords.

The BIA’s primarly concern 
appears to be over the youth who 
will be frequenting the drop-in 
centre in the same building, he 
added.

Coun. Alice Elliott, a member 
of the BIA board of 
management, said the the 
business organization would like 
the town to find an alternative 
location.

However, the office’s con
fidential records would be 

vulnerable to break-ins 
regarless of location, she said, 
noting the old town hail site is 
substantially safe.

BIGHAMS
— SINCE



THE ANNUAL BIA meeting was poorly attended last Ingersoll downtown merchants needed to try new 
night. Local BIA chairman Bob Mott and secretary- methods of promotion and go after government grants 
manager Bonnie Mott listen closely to guest speaker and programs.
Charles Whipp, chairman of Petrolia’s BIA, who said (Staff photo by Ron Preston)

Annual session attracts just 25

Apathy reigns at BIA meeting
By RON PRESTON 
«f The Senllnel-Revlew 

Ingersoll - Apathy 
was alive and well at the 
downtown merchants’ an
nual meeting Tuesday 
night.

Less than a quarter of 
the Business Improve
ment Area’s 110 members 
turned out (or the dinner 
meeting to hear year-end 
reports, plan this year's 
promotions and listen to a 
guest speaker.
“I was prepared to face 

60 to 70 members 
tonight," BIA chairman 
Bob Mott said, to explain 
the past year’s results 
and upcoming events but

“what I really feel is a 
deep sense of 
disappointment."

The executive members 
have worked hard, he 
said, organizing promo
tions and projects for the 
core area. "The problem 
is we also need the help of 
the 80 members who are 
not here tonight."

Mott called on those in 
attendance and missing 
members to work 
together to make Inger
soll’s "the best BIA in 
Ontario."

"What you’re not mak
ing up in numbers, you're 
making up in quality," 
guest speaker Charles

Whipp, chairman of 
Petrolia's BIA, told the 25 
people in the audience.

The local BIA needs to 
increase its promotional 
activities, its budget and 
go after government 
grants and programs, he 
said.

KIND OF LOW
The proposed 1985 

budget of approximately 
$17,000 "is kind of low for 
a community this size and 
a downtown this size."

Petrolia, with about 
half the population of In
gersoll, has a budget of 
$21,500. Almost half of 
that amount is earmarked

Board
INGERSOLL - The 

Business Improvement 
Area board of manage
ment re-elected it's ex
ecutive members recent
ly for 1985. Bob Mott will 
continue as chairman, 
Dale Hurley as vice- 
chairman and Frank 
Brock as treasurer.

(J '

for a debenture from an 
earlier beautification 
project.

To increase its income 
for promotions, Whipp 
said Petrolia's BIA holds 
a trade fair which "jams" 
the arena floor each year. 
It nets the group $1,500 to 
$2,000 and has replaced 
the annual agricultural 
fair as the town's main 
event.

"Don't be afraid of set
ting your budget higher," 
he said, "be afraid you're 
not doing enough."

Local merchants aren't 
taking advantage of "a 
marvelous invention; (he 
government grant." Most 
retailers present in
dicated they had not ap
plied for or were aware of 
tpany programs.

SEVERAL GRANTS
Whipp listed several:
• the Community Im

provement Program 
which supplies low- 
interest loans up to 
$500,000;

• the Ontario Career Ac
tion Program which pays 
an employee's wages for 
up to three months for on- 
the-job training;

• Katimavik. a federal 
program which sends 
young people to three dif
ferent parts of the country 
where they do community 
work without cost;

• or various Canada 
Works grants.

"I feel compelled to re
mind you this is your 
money. If you don't use it, 
someone else will." He 
also told the group to use 
all the money it receives 
or "you'll never gel any 
more."

While past policy has 
been not to give govern
ment money to improve 
private buildings, Whipp 
said he expects the pro
vince will make low- 
interest loans available 
for such projects within a

year.
He also advised mer

chants to apply for 
similar low-interest pro
vincial loans to transform 
empty warehousing into 
upper apartments.

GOOD SOURCE
Renting provides a good 

source of secondary in
come and instant 
customers, plus ensures 
someone is watching the 
property to prevent van
dalism or thefts.

He paraded Petrolia 
promotional parapher
nalia for retailers to see. 
from town-embossed gift 
wrapping paper and shop
ping bags to town maps 
and calendars.

To pay for these pro
jects, Whipp said adver
tising was sold to cover 
the costs of the map and 
calendar while merchants 
purchased the paper and 
bags for pennies apiece.

The Petrolia BIA holds 
its meetings from 7:45 
a.m. to 9 a m., attracting 
15 to 25 members while its 
annual meeting usually 
draws 75 to 100 
participants.

BIAS are a big improve
ment over the old 
business associations, he 
said, where a few people 
would go "hat-in-hand" 
seeking funds for a pro
motion. With BIAS, 
"everybody pays."

Some businesses "just 
want to be there to take" 
without doing any of the 
work. He dismissed com
plaints from downtown 
firofessionals such as 
awyers or doctors who 

don't want to pay BIA 
taxes.

''They want to be 
downtown where the ac
tion is ... where the retail 
merchants are. I have no 
sympathy for a lawyer 
who wants to opt out 
because he doesn't sell 
underwear."

Cd



Mayor sounds a warning

BIA faces the same story 
- lack of participation

By RICK HUGHES 
of The Sentinel-Review

' INGERSOLL — The turnout was bet
ter, but the message was the same as 
last year at Tuesday’s Business Im
provement Area annual meeting.

Once again, it was the nearly 40 peo
ple in attendance — double last year’s 
turnout — who had to listen to com
plaints about the lack of participation in 
BIA affairs of those not in attendance.

’ “The bad news is that once again we 
do not have the people here who should 
be present,” said out-going BIA chair
man Bob Mott.

The lack of. participation also caused 
Mayor Doug Harris to sound a warning 
in his opening remarks.

“From a council and community 
level, we are concerned about this BIA, 
and it getting the job done.”

Harris said he believes in the BIA, 
but that it needs to get people more in
volved who are willing to work.

“I hope this is the start of a stronger 
future,” said Harris.

Perhaps the overall mood of the BIA 
was best summed up by treasurer 
Frank Brock. When he called for a vote 
on the 1985 financial statement, he call
ed out three categories, “Those for;, 
those opposed; and those tha.t don’t1 
care.”

NEW BOARD
The annual meeting is held to elect 

the new board of management and ap
prove a budget for 1986.

If council approves the board as 
recommended by the BIA, it will con
sist of Lloyd Alter, Daryl Anderson, 
Keith Black, Vicki Brownscombe, Bob 
Mott, Dr. Dave Simpson, Christy Wells 
and Jack Warden.

Not elected to the board was Peter 
Bowman.

This is the first year that the BIA 
membership had the opportunity to 

elect the board of management. In 
previous years it was chosen by the 
outgoing board.

Another change in this year’s board is 
that council’s representation has been 
reduced to one from two.

Mayor Doug Harris said the reason 
for the reducton is the BIA needs active 
members on its board, and councillors, 
with all their other commitments, often 
cannot put in as much time on BIA 
busines as the position demands.,. ;

TAX INCREASE
The members at the meeting also ap

proved an increase in their BIA tax levy 
of just under $2,500. The BIA’s 100-plus 
members will now have to kick in a 
total of $21,000 for BIA operations, for 
1986, up from $18,512 for 1985. '

No single item was responsible for 
the increase, as there were small in
creases budgeted into most categories.

The BIA’s promotions budget is now 
$7,000, up $460 from 1985, while $8,000, 
up $826 from 1985, is allocated for ad- 
ministraton expenses, which includes 
the salary of BIA secretary and 
manager Bonnie Mott.

Also included in the budget is money 
to pay for the shared cost (with the 
Chamber of Commerce) of a leased 
photocopier.

The members also received reports 
from the heads of the BIA’s 
committees.

The main committee report came 
from Vicki Brownscombe, who headed 
the promotions committee. She made a 
number of recommendations on promo
tions for the upcoming year.

The first was that the.six sales pro
motions run in 1985 were too many. She 
suggested that in 1986,-the number be 
dropped to three or four. She suggested 
sidewalk sales were no longer suc
cessful ventures, and she suggested 
some new ideas be found to replace 
them.

She also suggested separate 
organizers be appointed for each 
promotion.

MUCH AS POSSIBLE
' Head of the beautification committee 

Holly Bourne said as much as was 
possible was being done with the money 
available, especially for the Christmas 
beautification projects.

The guest speaker for the evening 
was Terrance Morgan, vice-president 
of Saffer, Cavit and Freedman, an 
advertising firm that holds such ac
counts as Fairweather, and Firestone.

The overall theme of Morgan’s 
presentation was “romancing our 
stores, romancing our customers.”

He said retail stores had to sell a 
lifestyle and a relationship to their 
customers, as well as merchandise, and 
each advertisement has to promote that 
relationship ‘as well as particular 
merchandise.

He said the fight is now for shares of 
stagnant markets, as growth markets 
are now disappearing.
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BIA board wants
changes for core

By PHYLLIS COULTER
of The Sentinel-Review___________
INGERSOLL - The board of 

management for the Business 
Improvement Area (BIA) here 
wants to increase its budget, 
disband its sidewalk sales in 
favor of doing more institu- 

' tional advertising, and expand 
its area to the north, east and 
west in 1987, said Chairman 
Vicki Brownscombe at the an
nual meeting, Wednesday.

The BIA board endorsed a budget of 
$23,000 for 1987 which is a 4.3 per cent in
crease at the meeting. The budget must 

be passed by town council before it goes 
into effect, said Brownscombe.

The BIA board hopes to drop the 
sidewalk sales and replace that promo
tion with more institutional advertising 
including radio ads to ask people to 
shop in Ingersoll.

Continual ads advocating shopping in 
Ingersoll would have more effect than 
two or three days devoted to sidewalk 
says, Brownscombe said.

The BIA would like to expand to in
clude all areas zoned Cl.

The BIA was formed eight years ago 
and has not expanded since then and it 
hopes to do so this year, said Warden.

The proposal calls for the BIA to ex
pand north to the corner of Sacred 
Heart Church, east on Charles Street to 
include Zhers and Canadian Tire in the 
mail, and west on Charles to include 

Heritage Manor, a collection of new 
businesses across from IGA.

We need these people to support us, 
and need their tax assessment, Warden 
said.

“We’re not out to antagonize 
anybody,” he said. There are advan
tages to belonging to BIA including the 
benefits of downtown improvement and 
promotion, he added.

Before this proposed expansion of the 
BIA can take place, town council must 
pass a by-law to allow it.

The BIA also wants to update its 
chain reaction of calls system.

If bad cheques are passed, coins 
stolen or con artists spotted in town, one 
business person calls two others, and 
they phone others in a fan-out approach 
until the whole BIA community knows.

The telephone list must be updated 
because there are some new businesses 
and some others have gone out of 
business, said Brownscomb.

The BIA would also like to introduce a 
“welcome package’’ to all new 
members. It would include such infor
mation to tell new members what’s ex
pected of them including watering 
plants and shovelling sidewalks. And 
would tell them the location of the office 
and other pertinent information.
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Business bumps borders
By PHYLLIS COULTER
of The Sentinel-Review___________

• INGERSOLL - A committee
; of council has approved the

Business Improvement Area’s 
(BIA’s) proposal to expand its 
borders — but only after asking 
why so big?.

The proposal is aimed at ad
dressing the town’s growth in 
the long run. It did not want to 
expand now and again in two 
years, said Norm Bain, coun
cil’s BIA representative.

The expansion is to bring other 
established commercial properties into 
the BIA and include properties zoned 
commercial which may be developed in 
the future.

If approved by full town council (and 
granted a rubber stamping of the pro
vincial government) the commerical 
expansion will include:

• The north and south sides of King 
Street as far as Wellington Street.

• Charles Street East will expand to 
include the Zhers Plaza and Canadian 
Tire.

• On Mutual Street it will expand on 
the east and west side to the river.

• On Thames Street North, the area 
will expand on the east and west side to 
William Street and include Mac’s Milk.

• On Charles Street West it will con
tinue along the south side to Church 
Street.

If no objections are received to the 
proposed expansion, it could be effec
tive January, 1, explained Gerry 
Staples town clerk.

The BIA needs both town council and 
provincial approval before the expan
sion can take place.

The length of the process until final 
approval depends on if there are any 
objections.
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After much local debate, 
business area to expand

By IAN TIMBERLAKE
of The Sentinel-Review

INGERSOLL — After one month of discussion, town council has approved the ex
pansion of the Business Improvement Area.

The expansion will add about 30 new businesses to the BIA’s current membership 
of about 130.

At its December meeting, council rejected the expansion after two Thames 
Street South professionals said they would not benefit from the BIA’s retail 
promotions.

Dr. Stephen Tait, an optometrist at 245 Thames St. S., and Wilson McBeath, of 
McBeath Euneral Home Ltd., 246 Thames St. S., said their offices are Isolated from 
the main commercial area and shouldn’t be included in the BIA’s plans.

Council's decision prompted two BIA officials to appear before the administra
tion and finance committee earlier this month.

The committee reassured them that council did not object to the expansion in 
principle, but just to the inclusion of Tait and McBeath.

By a vote of 4-2 at its Wednesday meeting, with counsillors Bob Ball and Jim 
Robins opposed, council agreed to exclude Tait and McBeath from the expanded 
area. With that settled, council unanimously approved the rest of the expansion as 
proposed by the BIA.
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Chairman walks over ‘internal matter5
By MARILYN SMULDERS 
of The Sentinel-Review

INGERSOLL — The chairman of 
the Ingersoll Business Improvement 
Area association has stepped down to 
make way for new leadership.

The new chairman, Ruth Lowe, 
says June Bowman tendered her 
resignation during a recent meeting 
and cited “personal friction” as the 
reason. Bowman, however, says her 
resignation was not voluntary but 
forced. Neither would elaborate, 
deeming the change in leadership to 
be an “internal matter.”

During her eight month tenure as 
chairman. Bowman had circulated a 
petition to downtown stores and 
businesses calling administrative 
costs into question. The petition, sup
ported by many merchants, said the 
BIA had to become more aggressive 
in promoting Ingersoll.

In the most recent copy of the 

BIA’s newsletter, administration 
costs are spelled out. The total BIA 
budget is tabulated at $32,650, in
cluding $11,500 for the running of the 
King Street East office.

The BIA contributes $5,200 per 
year towards the salary of a half
time secretary-manager. Moreover, 
the BIA pays $3 per hour for an office 
assistant, who also works half days.

The organization shares many of 
its expenses 50/50 with the Ingersoll 
District Chamber of Commerce, said 
John Shepley, BIA treasurer.

But after seeing the newsletter, 
Bowman, owner of women’s fashion 
store Silhouette Two, claimed the 
wages were double.

The head of the Ingersoll District 
Chamber of Commerce, Bob Pyke, 
said wage rates are established an
nually through a joint review bet
ween the chamber and BIA. The last 
review was conducted in February 
by “business people quite conversant 

with current rates,” said Pyke.
Lowe, owner of Lowe’s Video and 

Variety, said the BIA has to pull 
together to serve the retail communi
ty. She said the BIA is working 
towards a cooperative management 
style — “it isn’t just a one person 
deal, the responsibilities will be 
shared between the nine of us.”

Ingersoll BIA has also installed a 
new vice chairman. Nancy Carr- 
Hynes of Carr’s Book and China Shop 
takes on that position.

Bowman will remain on the ex
ecutive of the board, serving 
alongside Lowe, Carr-Hynes. 
Shepley, Frank Saraka, Edith 
Stubbs, Bob Mott, Carl Magee, town 
council representative Brian 
Rodenhurst and past chairman Vicki 
Brownscombe.

The BIA, formed in 1980. consists 
of 169 businesses.
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June Bowman, owner of Silhouette Two, held the office of chairman of the 
Business Improvement Area (BIA) board for eight months before tendering 
her resignation Aug. 15. She believes the current BIA board is not acting on 
behalf of its members. (Liz Dadson photo)

Former BIA 
chairman resigned 
after sharp 
disagreements
BY LIZ DADSON

The office structure consists of 
Rita Jones, secretary-manager, and 
Dorothy Holmes, office assistant. A 
bulletin put out by the BIA slates 
both women are scheduled to work 9 
a.m. to noon, but often put in extra 
hours, during noon hours, evenings 
and weekends, at all kinds of special 
events. Their salaries are cost- 
shared between the BIA and the 
Chamber of Commerce.

"Our administration cost is 35 per 
cent of our budget,” Bowman’s 
statement says, "and according to a 
survey from BIAs across Ontario, 
the average figure is 17 per cent for 
communities our size.”

Bowman said more than 95 per 
cent of the business people she has 
contacted, concerning this ad
ministration problem, have agreed 
with her and signed a petition sup- 

" pobtlttg Her views. J-1 v tM: '

She said Ingersoll’s downtown at
titude must change, that it, must 
become aggressive in the complex 
marketplace, and that 35 per cent of 
the budget should not be wasted on 
administration costs but used pro
ductively to promote the business 
core.

The former chairman of the 
Business Improvement Area (BIA) 
board says the current board of 
management is not acting on behalf 
of its members.

June Bowman, owner of Silhouette 
Two, became chairman in January, 
but tendered her resignation on Aug. 
15. The position of chairman is a one- 
year term.

In a prepared statement, submit
ted to council, Bowman said that 
when she accepted the position of 
chairman, she decided to take an ag
gressive “hands-on” approach by 
tripling the number of promotions, 
getting directly involved in every 

. event, and following it through with 
i evaluation reports as to the effec
tiveness. — f • ;

•,'Thii type of an approach ap
parently caused insecurity with the 
paid office staff,” the statement 
says. "As a result, several members 
of the board felt that retaining the 
present office structure was more 
important than taking a ‘hands-on’ 
approach and as a result they re
quested my resignation."
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PROGRESS EDITION, October 18, 1989

Ingersoll has become a more 
progressive town, says local 
businesswoman Vicki 
Brownscombe, but it still has 
that small community at
mosphere.

“As long as we continue to 
have a happy medium between 
this progression and a small 
town atmosphere, we can derive 
success from that,” said the 
owner and operator of Roberts & 
Co. Ladies’ Wear.

Brownscombe grew up in In
gersoll and has been in business 
for nine years. Her parents ran a 
taxi stand and service station for 
a number of years in town.

“Foremost in my own plans 
for business is to be more aware 
of what others are doing,” she 
said. “The town has become 
more aware of the competition 
from Woodstock and London and 
the malls there but it must be 
more competitive and pro
gressive. Competition is good for 
any business.

Vicki Brownscombe

Brownscombe has been in
volved with the Ingersoll 
Business Improvement Area

(BIA) for six years and was 
chairman for two years.

“Promoting Ingersoll is 
foremost in everybody’s mind,” 
she said. “The BIA has also had 
input in other matters. We have 
a voice on council and are a body 
of council.”

She stressed the importance of 
keeping the lines of communica
tion open between what the town 
has planned for redevelopment 
and expansion, and what the 
businesspeople have in mind for 
the town.

“It’s important for the BIA 
and the town’s development of
fice to work together,” she said. 
“While the BIA’s mandate is not 
really to go out and get people to 
build here, it can promote our 
downtown to look good to possi
ble investors and developers.”

While there is always talk of 
peripheral development, the 
downtown will remain, she said, 
adding the downtown needs a 
theme to pull it all together.
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Ingersoll
BUSINESS IMPROVEMENT AREA

BIA chief officer tenders resignation 
— says council has no faith in board

The board has had its recommen
dations for an appointee turned 
down once before this, she added.

Jack Warden, town councillor-at- 
large and BIA representative on 
council, said he thinks council is 
“only exercising its prerogative to 
appoint their members.” People ap
ply to both the BIA and the town for 
board membership but all the appli
cations end up at the town level, he 
added.

Each person was assessed and 
voted on individually. Votes on the 
applicants were not unanimous, 
Warden said.

“I don’t think we’re trying to go 
against them (the BIA), it’s just 
that council made its decision.

“You try to make the best deci
sion, whether you hurt somebody ot 

not.
“I just want to see these people 

get along and work for the benefit 
of the town. I’m really sorry to lose 
Nancy, in my opinion she was an ex
cellent person (for the job).” 
Todd Letts, executive director of 
the Ontario BIA Association, said 
town councillors throughout Ontario 
have the power to appoint BIA 
board members of each council’s 
own choosing.

However, because “co-operation 
is paramount” between BIAs and 
councils, most often councils go 
ahead with the recommendations of 
BIA boards.

“It’s uncommon, in most cases, 
for councils to disapprove of the 
nominations to the board that have 
been presented by the board.

“By second-guessing their ad
vice, it kind of defeats the purpose. 
However, it is their prerogative,” 
Letts said.

-By ERIC SCHHIEDL
of The Sentinel-Review_____________________

INGERSOLL - The head of the
• / local Business Improvement Area 

(BIA) board of management has re-
r signed because she feels that Town

• i of Ingersoll council issued a non- 
■ confidence vote with the BIA.

. . Nancy Carr-Hynes tendered her 

.,, resignation as chair in a letter dated 
April 12 after council decided to ap
point two applicants of its own 
choosing to the BIA. The BIA board 
had submitted recommendations 

‘ ’ for two other applicants.
' “I felt it was a non-confidence 

-'vote (in the board), which is why 
•?* * I’ve resigned.
• ’ “Most other BI As are allowed to 

choose their own board members.”
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New BIA face
INGERSOLL - There is a new 

face on the Ingersoll Business Im
provement Area board.

Neil Barnes, proprietor of Classic 
and Country Furniture at 139 
Thames St. S., has been appointed 
by town council to fill the vacancy 
left by the resignation of Edith 
Stubbs.
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BIA responds to criticism 
from Chamber of Commerce
BY MIKE SWITZER

Business Improvement Area 
chairperson Peter Bowman said he 
was “surprised” by the recent ac
tivities of the Chamber of Com
merce’s retail section.

Last Thursday the chamber held a 
special meeting to discuss Sunday 
shopping. While no decision was 
reached on this issue, the role of the 
BIA was criticized by some 
members.

Chamber chairperson Bonnie Mott 
said a number of retailers had come 
to her, asking that the chamber “do 
something” to help promote Inger
soll businesses. She added that the 
retail section of the chamber, inac
tive since the BIA’s inception, would 
become “much more active over the 
next six months.”

Remarks were made concerning 
the BIA’s performance, with one 
member suggesting it be dismantled 
entirely.

Concern was also expressed by 
some members, including council 
representative Jack Warden, over a 
recent chamber decision to run a 
Christmas promotion, with a volun
tary cost to retailers of $195.

Downtown businesses are current
ly paying municipal taxes which go 
towards the BIA’s annual budget. Of 
this budget, $4,00 has already been 
allocated towards Christmas promo
tion.

Warden described the chamber’s 
decision as “confusing.”

In a written statement, Bowman 
responded to the remarks, and 
detailed the BIA’s performance over 
the past few months.

“Although it came as a complete 
surprise, I was pleased that the 
retail section of the chamber is 
becoming active again as was 
evidenced by the recent Christmas 
promotional letter to the retailers,” 
Bowman said.

“I will be extending an invitation 
to the chamber’s retail section to at
tend our August board meeting to 
hear their views and ideas.”

Bowman said the BIA has been 
working closely with Ontario 
Downtowns, a provincial counter
part to local groups, in studying 
downtown promotion and beautifica
tion techniques.

He added that the BIA has been 
receiving assistance through council 
from the downtown implementation 
committee, who have a mandate and 
a budget to help with beautification 
of the BIA area.

Neil Barnes, owner of Classic and 
Country Furniture and the BIA’s 
newest member, said the two groups 
should refrain from criticizing one 
another and work together in a more 
positive manner.

“I think the two groups should get 
together and decide who’s doing 
what,” he said. “This fighting is just 
a waste of time. We’re all trying to 
improve the downtown after all.”

Bowman said he could see the BIA 
. possibly acting as a coordinator bet

ween itself, the chamber, and the 
downtown implementation commit
tee.

“I think, first and foremost, that 
we should be the factor that brings 
the groups together,” he said, “If 
the chamber’s retail section is will
ing to help us out, well, all I can say 
is welcome aboard.”
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Hard feelings surface 
between businessfolk
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; By PAULINE KEHR
. Tin Swtlnel-Redew _ _ _ _ _ _ _ _ _ _ _ _ _ _  
; INGERSOLL — An advertising 
; campaign. developed by a retail 
■group has another merchant orga- 
nization here feeling like its toes 
have been stepped on.

The controversy stems following 
a joint effort between the Ingersoll 
District Chamber of Commerce re
tail committee and The Sentinel-Re
view to come up with a Shop Inger- 

.soll Christmas promotion.
However, the Business Im

provement Area (BIA) says pro
moting Ingersoll’s core is its job.
The 

chamber’s 
Christmas pro- < 
motion should 
complement . 
what the BIA is 
doing for the 
core, Yvonne 
Mott, chamber 
vice-president, 
said at Tues- 
day’s BIA meet- 

Motting. 
‘Mott, along

with Bruce Fee, spoke at the meet- 
\ ihg in response to a request for in
formation from BIA chairman 
Peter Bowman.
i The plan originated with Fee, who
applied an idea used successfully 
elsewhere to promote what is avail
able in Ingersoll. “A lot of people 
still have the mentality of ariving 
to London er Woodstock, ’ ’ says Fee.

Brought closer together
Merchants have been invited to 

run an advertisement on a coupon 
page in a bid to draw the shoppers 
to stores where coupons are filled 
out. "It brings the merchant and 
buyer closer together," says Fee.

Moreover, the promotion offers a 
trip for two to Florida and $1,000 in 
spending money.

The Sentinel-Review, with its Ox
ford County-wide circulation, was 
selected to reach people from outly
ing communities who might be en
couraged to try shopping in Inger
soll.

Bowman says the promotion is a 
good idea but he has some concerns 
because many merchants are con
fused about this and other promo
tions.

| ; Newly-revived section
i “Where does (the merchant’s)
1 loyalty lie?" asked June Bowman.

;< . Suggesting each merchant should 
• participate in whatever advertising 
: will get him/her the most business, 

■ ’ Fee responded; "It should lie with 
; 'themselves."

- June Bowman saw a “real con- 
•i r?flict" in the newly-revived retail 
I : section of the chamber with its par-

: ticipactioh in such a promotion, ;
] ': "That was our (the BIA’s) area." 
; t Following the meeting a letter 
A ;was sent to the chamber outlining 

< ;the BIA’s feelings:
;. Peter Bowman later commented: 
:"The BIA mandate is to promote 
:and beautify within the BIA area 
•and each member within the BIA is 
- (taxed), allowing the board of man
agement to carry out its mandate 
*— any expenditures beyond the BIA 
;area would certainly be subject to 
question. .

"Given this mandate, it is very 
important for the BIA board to 
spearhead any promotion within 
our designated area to avoid confu
sion and possible duplication of 
events."

He explained further it was the 
BIA’s goal to be able to work in co
operation with the newspapers in 
putting together a list of upcoming 
promotions with the aim of having 
a complete calendar of events for 
the coming year.

More frequent newsletters
It is also the goal of the BIA to 

send out more frequent newsletters, 
"We must be in contact with our 

members regarding Sunday shop
ping, what the papers are doing, 
perhaps what the recreation depart-

ment is doing," he added.
Mott said the idea for the promo

tion came from business people who 
wanted something “extra” during 
the town’s busiest shopping season. 
Merchants who wish to participate 
will share in the cost, not the BIA.

The retail section which is con
ducting the promotion has always 
been a part of the chamber, but 
from time to time it has broken 
away from the main body of the 
chamber and "gone off on its own," 
says Mott.

Following the formation of the 
BIA 12 years ago, the retail section 
remained inactive. However, there 
was a push from the business com
munity in the area for a Christmas 
promotion.

Currently the BIA is putting to
gether the final details for the an
nual Harvest Fest.
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Past chair slams BIA board 
over shopping hours confusion

INGERSOLL — Confusion over when extended 
shopping hours are to take effect have resulted in a 
tersely-written letter to the Business Improvement 
Area’s board of management.

And the comment from the chair was just as 
blunt.

In an open letter, dated Nov. 23, past chair of the 
merchant group, Nancy Carr-Hynes, owner of 
Carr’s Book Store, criticized chair Peter Bowman 
and his wife June, for not stayingopen until 9 p.m. 
as suggested in the BIA’s Christmas promotion let
ter, The Bowmans run Silhouette II and Realty 
One.

Acknowledging, of the nine businesses open late 
Nov. 22, three regularly do so, Carr-Hynes said: “A 
perfect example of the quality of leadership of the 
chairman and his wife was clearly noticed by their 
not opening last evening.”

The letter also says: “At this time it almost looks 
as if the downtown merchants are boycotting the 
BIA and their promotions, tf this is the case then I 

think that the time has come for the board to take a 
hard look at themselves and just see how viable a 
force they really are.”

Peter Bowman, suggesting the letter be noted 
and filed, said: “It becomes obvious some people 
mature late in life.”

He added: “In this particular case I had forgot
ten about it and both June and I had an appoint
ment with a supplier in London.”

Asked by Neil Barnes of Classic and Country 
Furniture why some business were not featuring 
extended shopping hours, another board member 
blamed a faulty advertising campaign.

“The ad was misleading to a lot of people,” said 
Steve Boyd of Patina’s.

The large advertising package, featuring individ
ual ads of many core businesses, suggested all 
stores would be open until 9 p.m. Nov. 22 and 29 
when in fact that was not the case.
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Animosity continues on BIA board
8y MARK REID
of The Sentinel-Review

INGERSOLL - The head of the 
Ingersoll Business Improvement 
Area has been criticized by yet an
other former member.

Ingersoll
MARK REID INGERSOLL EDITOR 485-3040

In a letter of resignation to town 
council, former promotions direc
tor Terry Bain cites business com
mitments and being “tired of the, 
animosity created by the chairper
son and his wife” as his reasons for 
leaving.

During the BIA board of man
agement’s December meeting, for
mer chair Nancy Carr-Hynes crit- 
cized present chairman Peter 
Bowman and his wife June — both 
of whom operate businesses from 
one location on Thames Street 
South — for not opening their 
stores late during a BIA-sanc- 
tioned Christmas promotion.

Warden

* Coun.-at-larg- 
e Jack Warden, 
the municipali
ty’s representa
tive to the board 
and Ingersoll 
District Cham
ber of Com- 
merce, ac
knowledged 
there are two 
factions on the 
main street and
guidelines may

need to be put in place to get things 
operating smoothly again.

Bain’s letter of resignation is the 
latest in a pile that has accumu
lated during the past 12 months, 
but Warden was hot sure how 
many people have left the organi
zation.

He says there seems to be a lot of 
dissatisfaction on the BIA. “It 
seems to be at the upper level,” he 

explained following Wednesday’s 
council meeting. “I’m not going to 
say any more because I don’t want 
to get into personalities here- 

. . . but lets face it, that’s where 
it is.

“We’ve got to get things con
trolled because what I’m con
cerned about right now is the fact 
that we have the chamber of com
merce and the BIA at loggerheads 
with one another.

“They’ve got to get their act to
gether — the two of them — they’re 
not doing the town any good right 
now with their in-fighting.”

Hunt Rodenhurst
Hunt won’t help

INGERSOLL — Ted Hunt won’t 
be helping while the town searches 
for his replacement.

Hunt, the former development of
ficer who was promoted to clerk-ad
ministrator Jan. 1, does not want to 
be on the selection committee to 
find his replacement because he ex
pects he’ll know many of the candi
dates.

Mayor Doug Harris, councillors 
Jack Warden and Brian Rodenhurst 
and one member of the Ontario In
dustrial Development Council will 
make up the committee to hire a 
new development officer.

Warden was also critical of the 
way appointments are made to the 
BIA board. When there were two 
vacancies at one point last year, 
names given by the BIA to town 
council were rejected in favor of 
two names submitted directly to 
council.

“I didn’t approve of that,” said 
Warden of council’s decision to 
choose who went on the board. “I 
think that caused some dissatisfac
tion too.”

Currently there are two vaca- 
nices on the BIA, with terms expir
ing Nov. 12.
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Terry Bain resigns from BIA
BY LIZ DADSON

Ingersoll town council accepted, 
with regret, the resignation of Terry 
Bain from the Business Improve
ment Area (BIA) board of manage
ment at the council meeting last 
Wednesday night.

In a letter to council, Bain, who 

was promotions chairperson, said 
his reasons for the move included re
quiring time to concentrate on his 
own business, Ingersoll Auto Sales, 
and that he is “tired of the animosity 
created by the chairperson and his 
wife.”

Continued on Page 2

Terry Bain resigns
Continued from Page 1

Bain added that the BIA board 
“seems to be putting up walls with 
other groups and the BIA members 
that need not be there. We should be 
striving towards one goal, the bet
terment of downtown Ingersoll, not 
pushing for personal goals and 
grudges.”

Councillor Jack Warden, council’s 
representative on the BIA, said he is 
sorry to see Bain go, “but I think he 
was at odds with the chairman.”

In a telephone interview Monday, 
BIA chairperson Peter Bowman 
responded by saying that the town’s 
main street is dying.

“If we expect to turn it around, an 
aggressive stand it necessary,” he 
said. “It’s unfortunate not everyone 
agrees with that kind of approach.”

He said Bain was a good person as 
far as promotions were concerned.

“It’s going to be an uphill battle 
(for the BIA) this next year,” 
Bowman said. “We’re trying to 
make changes through an ag
gressive approach. Other small 

towns, such as St. Jacobs on the out
skirts of a large city, seem to be do
ing all right.”

He emphasized that there has to 
be something “dramatically” done 
in Ingersoll to salvage the people on 
the main street now.

“As a BIA, we have to give every 
bit of conceivable help.”
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It’s do or die for local BIA
INGERSOLL — A do or die proposition will be 

put to the Ingersoll Business Improvement Area.
Coun.-at-large Jack Warden said Thursday fie 

plans to recommend the BIA be scrapped or a last 
ditch effort be made to save it at the BIA board of 
management meeting Tuesday.

The BIA, which now has five members (not in
cluding Warden, council’s BIA rep) doesn’t have 
the people to do the work, he said. There’s been a 
rash of resignations in the past year.

Clerk Ted Hunt said Ingersoll’s BIA bylaw does 
not specify a minimum number for a BIA board.

“As long as there’s five members left, that con
stitutes a board ... and three gives you a quorum. I 
would think three would be the absolute minimum, 
but I don’t think that would go on for long.”

Applicants for board membership can go through 
the BIA or directly to council, said Hunt.
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Business

Julie Carl/The London Free Press
Peter Bowman, chairperson of the Ingersoll Business Improvement Area, says merchants need 
to promote themselves more aggressively.

BIA may be scrapped, 
says Ingersoll councillor
There have been eight resignations from the 
nine-person board in two years, says 
Councillor Jack Warden.

nearby larger centres and now 
hit by a recession, 15 to 20 per 
pent of businesses in the five- 
block BIA area have closed in the 
last two years.

By Julie Carl
The London Free Press

INGERSOLL — Councillor 
Jack Warden says Ingersoll is 
doomed to become a ghost town 
if the local Business Improve
ment Area can’t control bitter 
personality conflicts and in
fighting among board members.

Or the BIA, racked by a string 
of resignations, may be scrapped 
entirely, Warden said.

Warden, the town’s represen
tative on the BIA, says two fac
tions of merchants are fighting 
for control,

"They’re going to have to get 
together,. .council’s getting just 
a little upset with all these 
resignations.”

Four members short: Eight 
members resigned during the 
first two years of the board’s 
three-year term. The nine-seat 
board is short four members.

Warden doubts they’ll be re
placed, “No one wants to serve 
on a board where there seems to 
be this amount of animosity."

He suspects there are not 
enough board members to do the 
work of the BIA and expects 
council to arrange a general 
membership meeting to ask if 
members want to keep the BIA. 
If not, council will dissolve it.

Warden believes the problems 
started last year when council 
chose two board members and 
rejected the BIAJs choices. Coun
cil may have been trying to 
"shake things up a bit, but it 
back-fired," he says.

Faced with competing malls in

BIA Blues
□ Nancy Carr-Hynes, who resigned as BIA head in 1990 when 

council overrode BIA board member choices, says some board 
members are following their own agenda. She thinks the BIA 
should disband.

□ Peter Bowman, current BIA head, wants to hire a promotions 
manager, "This is a very conservative town. They don't like to 
see anyone take an aggressive approach.”

□ Dave Knox, new BIA board member, will vote to disband if the 
group can’t focus on its job. "Why should we be given that 
money (a $44,000 budget last year), if we’re not going to use it 
effectively?"

SYMPATHY: "I have a lot of sym
pathy for the main-street mer
chants. They’re really hurting,” 
says Warden. “I don’t know 
what the answer is, but you don’t 
just throw up your hands."

If the BIA dissolves, a move by 
former members to rejoin the In
gersoll District Chamber of 
Commerce would not surprise 
Yvonne Mott, chairperson of the 
chamber's retail section. Similar 
groups in the past eventually re
joined the chamber, she says.

London roee Pf^
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Future
BY MIKE SWITZER

Uncertainty over the future of In
gersoll’s Business Improvement 
Area (BIA) surfaced at the group’s 
monthly meeting last night.

Councillor Jack Warden, council's 
representative on the BIA, had sug
gested earlier that in-fighting bet
ween members of the BIA executive

of Ingersoll BIA uncertain
is having a negative impact on its 
ability to represent the Ingersoll 
retail community effectively.

A pair of resignations within the 
past month were attributed to quar
rels among members of the group in 
letters from Neil Barnes and Terry 
Bain.

Barnes, owner and operator of 
Classic and Country Furniture, 
resigned from the BIA executive last

week, stating in his letter that “the 
BIA is spending too much time and 
effort in disputes that are taking 
away from positive action to help 
our business community.”

While Bain’s resignation cited a 
need to spend more time with his 
own business as a reason, he added 
that he is “tired of the animosity 
created by the chairperson and his 
wife.”

In the past two years there have 
been a total of li resignations from 
the board of management for 
various reasons. BIA chairperson 
Peter Bowman said he thought it 
“unfortunate because there is not, in 
fact, a whole bunch of resignations. 
Only two voiced any sort of com
plaint.

“I don’t think that’s too damn bad 
for two years.”

Warden said last week that scrap
ping the BIA altogether may be an 
option council should consider.

Bowman said he was “shocked” 
by Warden’s suggestion, adding that 
he is prepared to live with it.

A clearer mandate from town 
council might help the BIA to func
tion more effectively, Bowman said.

Warden presented a letter from 
mayor Doug Harris, on behalf of 
council, announcing a general 
meeting for March 6 at 7; 30 p.m. at 
the Ingersoll Pipe Band Hall. This 
meeting will give merchants an op
portunity to discuss their feelings 
about the BIA and its current board 
of management.

The results of a survey, to be 
distributed later this week to all BIA 
members, will also be released.

The survey contains three ques
tions for merchants to answer: Is 
the BIA a good concept, is the pre
sent board of managers effective, 
and should the BIA continue?

Each business will receive one 
vote and survey results are to be 
handed in by Feb. 28.

“We want to hear all of this,” 
Warden said. “It will determine 
-whether the BIA is terminated or 
this board is terminated. This will be 
determined that night."

Bowman asked Warden what 
alternatives council would offer the 
merchant community if the BIA 
were to be scrapped,'Warden replied 
that there is a possibility the Inger
soll District Chamber of 
Commerce’s retail branch would 
assume responsibility.

. “That’s just a guesstimate on my 
part,” Warden said. “We have 
nothing in mind to replace the BIA. 
That will be up to the merchants.”

“If the BIA is disbanded,” 
Bowman said, “I would think the 
town fathers (council) would offer 
an alternative. I think it’s unfor
tunate that they didn’t have the 
foresight.”

“AH I can say to that,” Warden 
countered, “is that Nov. 12 is open.”

Warden said earlier that he hoped 
a positive resolution to the BIA’s 
problems could be reached.

“I don’t want to get into per
sonalities,” Warden said, “but 
they’ve got to shake hands and get 
on with their business. Pa like to see 
it continue because I don’t know 
what wiH happen if it doesn’t.

“There is no doubt they (the 
chamber) would welcome them 
back, but funding is another ques
tion. At least with the BIA you have 
guaranteed funds available to 
operate because it comes out of the 
retailers’ taxes.

“The whole thing is too bad. The 
recession is bad enough and with 
competition from the bigger cities, it 
makes things even worse. Our goods 
and services are as good as anyone 
else’s but this has to end, one way or 
another.”
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Committee accepts BIA board member 
resignation with regret at meeting
BY LIZ DADSON

The resignation of Neil Barnes 
from the board of management of 
the Ingersoll Business Improvement 
Area (BIA) was accepted with 
regret by the administration and 
finance committee at its meeting 
last Wednesday.

“I have some points to make in 
legal and personnel,” said councillor 
Jack Warden, council’s represen
tative on the BIA.

“It’s an obvious problem,” said 
councillor Gail MacKay. “Council 
will have to take a stand one way or 
the other.”

In a letter to BIA chairperson 
Peter Bowman, through to the com
mittee, Barnes said he believes the 
BIA is not concentrating its efforts 
in the right direction.

“The BIA is spending too much 
time and effort in disputes that are 
taking away from positive action to 
help our business community,” the 
letter states. “We have a

deteriorating downtown and without 
positive help in the right direction 
the downtown will cease to function 
and die.”

The letter encourages council to 
do something to "revitalize the 
downtown before it is too late.”

Mayor Doug Harris said that he 
and Ted Hunt worked years ago to

set up the BIA and its aims made 
sense at that time. He noted that 
BIAs have worked in other 
municipalities, such as St. Marys 
and Woodstock.

“To say I’m disappointed is an 
understatement.”

Warden said council has to take a 
serious look at the BIA. “There are 
some real problems.”



SURVEY SAYS../
Majority wants BIA but 
claims board ineffective

By MARK REID 
ol The Sentinel-Review

INGERSOLL — A Business 
Improvement Area is a good 
concept but the board of direc
tors on the Ingersoll organiza
tion is ineffective, says a poll re
leased to about 40 people 
Wednesday.

The poll, commissioned by the 
town after resignations from the 
board and cries of infighting, 
says there should be a BIA.

Mayor Doug Harris, who was 
involved in the formation of the 
group in 1980, said following the 
75-minute meeting council will 
meet in a closed session within 
one month to decide the fate of 
the core organization then make 
its decision public.

The survey, mailed to 175 BIA 
members had a 30 per cent re
turn rate and 89 per cent of the 
respondents say the group is a 
good concept while just six per 
cent believe the present board is 
effective. Almost 80 per cent feel 
the organization should continue.

Much of the discussion at the 
meeting focussed on ways to

Ingersoll
MARK REID INGERSOLL EDITOR 485-3040

members.

Harris

make appointments to the board 
more democratic. Council has 
had the final say, but some sug
gest having elections among BIA

Harris said 
council makes 
appointments 
to the board 
according to 
legislation.

‘ ‘ I think 
that’s one of 
the problems. 
That’s one of 
the big prob
lems,” said 
Doug Ledg- 
ley.

Job descriptions for the two 
staff members who work morn
ings only were also touched 
upon. Office staff, rent and ex
penses are shared with the Inger

soll District Chamber of Com
merce and funded equally by 
both bodies. The BIA’s share, 
about $17,000, half its budget.

Comments from survey re
spondents include:

□ Council caused problem 
with appointments

□ Changes to administration 
should be addressed

□ Beautification has re
gressed

□ A certain few always want 
to run things and, if not — watch 
out

□ BIA appears to have no 
goals

□ One person should work full- 
time during business hours

□ Board should be elected
□ We need a BIA now more 

than ever
□ Apathy among merchants



I *A I''' Out VG £ ru i /A V' u (A

BlA comes under attack 
from membership, council
BY MIKE SWITZER

The Business Improvement Area 
(BIA) came under attack from its 
own members at a public meeting 
last week.

Approximately 40 people attended 
a special meeting called by town 
council last Wednesday night at the 
Pipe Band Hall. Members of the BIA 
expressed their concerns about the 
group’s current status, while the 
results of a survey completed by the 
BIA membership were discussed.

Less than one third of the surveys 
issued (53 out of 175) were returned 
for discussion. Of these, 89 per cent 
said the BIA itself is a good concept. 
In a similarly favorable light, 79 per 
cent of those expressing an opinion 
felt the BIA should continue.

However, only six per cent (three 
out of 44) said they believe the cur
rent board of directors is effective.

A number of members’ comments 
were made public with the survey 
results. These included:

- BIA appears to have no goals
- council caused problem with ap

pointments
- beautification has regressed
- state of apathy among merchants
- just a promotions committee
- board should be elected
- we cannot seem to get along
- been in business for some time 

and have received no contact from 
anyone about the BIA

- need long range planning, not 
patchwork projects

One person commented that In
gersoll needs a BIA “now more than 
ever.”

Mayor Doug Harris said he was in
itially behind the group’s formation 
in 1980.

“I personally believed in it,” Har

ris said, “as did council. That’s why 
it was founded, because it had your 
support as well.”

Paul Burroughs, local 
businessperson and chairperson of 
the downtown implementation com
mittee, asked Harris if a 30 per cent 
return rate for the survey was in

Mayor Doug Harris (left) fields question from the audience while Peter 
Bowman watches on from behind. Seated beside Harris are (from left) coun
cillors Jim Robins and Brian Rodenhurst. The men were addressing a 
special meeting of the Business Improvement Area’s members at the Pipe 
Band Hall last Wednesday night. (Mike Switzer photo)

dicative of the true feelings of the 
merchant community.

“Did you get the really negative,” 
Burroughs asked. “Did you get the 
really positive? Did you get the 
apathetic?”

Harris described the response as
Continued on Page 2
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BIA board 
in place 
awaiting 
elections

INGERSOLL — The present 
Business Improvement ' Area 
board will continue to look after 
the shop until a new board is 
elected, Ingersoll's clerk-adminis
trator says.

The present 
, board will carry 

on in its current 
\ capacity until a 

iu* ' . J new one is
elected, Ted 
Hunt said. Town 

' Z'SMKW council is
Yg / asking for appli-

cations for the 
board and the 

l'‘ iX. present mem-
Hunt bership could

apply as well.
A letter will soon be be sent to all 

BIA members seeking nomi
nations for the current term, which 
expires in November. When those 
have been returned to the munici
pal offices, names will go on a bal
lot to be mailed back to members 
fora vote.

BIA board member David Knox 
was not surprised at hearing coun
cil’s decision to replace the board. 
“It allows everyone to walk away 
without havingegg on their face. It 
allows them (council) to deal with 
the problem without sticking their 
necks out too far,” said Knox.

“1 have mixed feelings,” said 
June Bowman, member and for
mer board chairperson.

The main problem with the BIA 
had been the board office, said 
Bowman.“We wanted them to.be 
more productive.” There are two 
staff people at the office. Rather 
than having both of them work in 
the office, she would have liked one 
to do public relations work, going 
out to gather ideas and support for 
promotions.

More dialogue should hav,e gone 
on between the BIA and council be
fore the decision to elect a new 
board was made.

“There has been very little dia
logue. 1 think council jumped the 
gun a little bit,” she said.

The problems between the BIA 
and the Chamber of Commerce are 
ongoing ones, chamber president 
Bob Pike said.

Proposals for BIA/chamber of
fice staff put forth by the Bowmans 
(June and husband Peter, BIA 
board chairman) did not fit into 
chamber plans, said Pike.

Ser
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BIA’s mandate and direction 
up for discussion April 16

INGERSOLL — The Ingersoll 
Business Improvement Area 
board is to present its annual re
port April 16 but exactly who will 
be on the board at that time is un
certain.

Discussion of . the report, as well 
as plans for the mandate and di
rection of the BIA, will take place 
at Samuel’s Restaurant in a, semi
nar starting at 7 p.m.

Discussion of the report, 
as well as plans for the 
mandate and direction 

of the BIA, will take 
place at Samuel’s 

Restaurant in a seminar 
starting at 7 p.m.

The agenda includes: (

□ The 1991 - budget: The BJA 
board & looking at spending about 
$46,000 in 1991,1 with about $16,000 
for administration, $15,000 for. pro
motions; $5,000 for area beautifica
tion and $10,000 for Christmas dec
oration.In 1990 the BIA spent 
about $33,500, including around 
$17,100 going for administration, 
$12,600 for promotions, $600 for 
beautification ., and $3,200 for

.Christmas decorations. k

□ BIA Bucks 1990: Of $4,065 in 
BIA bucks which went out to busi
nesses, $3,274 has been returned. 
There is still $791 to be redeemed.

Businesses buy BIA bucks for pro
motions.

□ Proposed job description for 
BIA staff: the proposal is a de
scription for a promotion and busi
ness manager, who would be re
sponsible for efficient use of BIA 
board resources. Included in the 
job are financial, management, 
communications, planning and de
cision making responsibilities.

“The promotion and business 
manager should not be simply a 
“go-fer“. They should portray .an 
enthusiastic — promotion oriented 
— business person,” BIA board 
chairman Peter Bowman wrote in 
the proposal. ;

There is a board election going 
on, with 16 people on the ballot for 
eight positions, and clerk Ted Hunt 
said he does not know when a for
mal announcement for new board 
members will be made.

“There may be no announce
ment until after the annual meet
ing: That’s the way it might have 
to go. I have to discuss it with 
(Mayor Doug Harris,) ” said Hunt.



AT BIA ANNUAL MEETING

New board ditches proposed budget; 
plans to develop new spending plan

Ingersoll
MARK REID INGERSOLL EDITOR 485-3040

By HARK REID
of The Sentinel-Review_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

INGERSOLL The recently-in
stalled Business Improvement 
Area (BIA) board of management 
has a bit of work ahead of it.

The proposed 1991 budget and a 
job description for a promotions 
and business manager, both drawn 
by the previous board, were 
ditched by the membership at the 
annual meeting Monday.

The $45,000 budget was not ap- 
provecLto allow the new board the 
opportunity to develop its own 
spending plan. Moreover, the new 
executive has not had the chance 
to digest the proposed job descrip
tion.

The nine-member board which 
includes one member of council 
was appointed last week by town 
council after its earlier decision to 
hold an election amongst the BIA 

membership. The previous board 
was down to just five appointed 
persons and the councillor.

Much of the discussion at the an
nual meeting focussed on the 
phrase “let’s get on with it” as in 
attempting to fulfill the BIA’s 
mandate of beautifying downtown 
and attracting people to the core.

The membership was also in fa
vor of two initiatives taken on by 
the Ingersoll District Chamber of 
Commerce, which is looking into 
holding a home, garden and recre
ation show next spring and pro

moting a shop Ingersoll campaign 
in which prizes will be offered.

Dave Knox, BIA promotions di
rector, says in order to draw shop
pers from out of town to Ingersoll 
the BIA will have to make its pro
motions an event while the days of 
sidewalk sales — moving mer
chandise to the street and marking 
it down — are all but over. He also 
said Saturday events during this 
year’s Heritage Days celebrations 
will be held in the core area to keep 
people downtown.

The BIA finished the 1990 fiscal 
year about $11,000 in the black with 

leftover money going to reduce the 
new levy. Part of the budget dis
cussion centered on having the 
town keep track of the BIA’s fi
nances. It cost $2,000 to do so last 
year and the proposed budget calls 
fbr spending $2,100 this year. The 
BIA writes about 15 cheques per 
month,, but the town’s treasury de
partment offers a few other serv
ices for its fee.

The proposed budget breaks 
down as follows: administration, 
$15,974; promotions, $15,000; 
Christmas decorations, . $10,000; 
and beautification, $5,000.

Of the $5,000 earmarked for 
beautification last year just $661 
was spent. Knox said plans to have 
plants put on light standards in the 
core were scrapped because it 
would have cost about $3,000 to 
have the town water them.

Last year, the BIA spent about 
$33,000 of its $43,200 budget.
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Ingersoll BIA under 
new executive

BY MIKE SWITZER

Ingersoll’s Business Improvement 
Area (BIA) held its annual meeting 
last Tuesday night under the direc
tion of a new board and a new 
chairperson.

Nancy Carr-Hynes conducted the 
meeting as the. BIA’s new chairper
son. Assisting Carr-Hynes were the 
seven other newly-elected members 
of the board, Lloyd Alter, Keith 
Black, Bob Mott, Pat Shaddock, 
Steve Boyd (beautification), Cindy 
Koster (treasurer) and Dave Knox 
(promotions).

Former chairperson Peter 
Bowman said he felt the decision to 
place the meeting under the authori
ty of the new board was a good one.

“I think it’s important that things 
operate as smoothly as possible," 
Bowman said, “and I felt letting the 
new board chair the meeting was 
wise in this regard. I’d just like to 
wish them the best of luck.”

Bowman was ousted as BIA 
chairperson after a number of the 
group’s members expressed 
dissatisfaction with the former 

board’s performance. The new ex
ecutive was elected from a field of 16 
candidates, with 87 of 175 potential 
businesses participating.

Ingersoll mayor Doug Harris told 
those in attendance at last week’s 
meeting that he is pleased with the 
transition.

“I believe in the BIA,” Harris 
said, “and I believe in the procedure 
that was done lately. I hope 
everything will move forward from 
here... I don’t care about personali
ty clashes or any of that, but I do 
know everyone here cares about the 
town.”

Ingersoll District Chamber of 
Commerce president Bonnie Mott 
said recent media reports of conflict 
between the chamber and the BIA 
were exaggerated.

“In the words of Mark Twain, 
‘Reports of my death have been 
grossly exaggerated,”’ Mott said. 
“Either that or I’ve missed some 
darn good fights. Sure there has 
been disagreement, but a lot of good 
can come of that.

“The Chamber of Commerce has 
never been interested in competing 
with the BIA. We’ve done your job.

We know how tough it is ... We want 
to complement what you’re doing, 
not compete with you.”

Carr-Hynes, who works with Mott 
at Carr’s Book and China Shop, said 
there are no immediate solutions to 
the deterioration of the downtown 
business sector.

“What are we going to do about 
things like competition with the 
malls or U.S. shopping,” she asked. 
"Fight it. We can make a difference.

“But in order to make downtown 
Ingersoll succeed we need your 
help.”

Carr-Hynes said the BIA will 
become more accessible under the 
new executive, with constant com
munication between the board and 
membership.

“We will be a very open board, 
willing to listen and hear your con
cerns. The time has come to stop 
complaining about hard times. Let’s 
get off our butts and do something 
about it.”

The members in attendance were 
divided into three groups to discuss 
beautification, promotions and ad
ministration. Following these 
discussions a general business 
meeting was held, with members 
voting on key issues.

The budget for 1991 submitted by 
the previous board was not discuss
ed, as the membership decided to 
give the new executive an opportuni
ty to compose its own budget. On a 
similar note, the issue of a promo
tions manager was removed from 
the agenda, deferred once again for 
future discussion.

“There’s been a lot of miscom
munication regarding this matter,” 
former chamber president Bob Pike 
said. “I think this gives us an oppor
tunity to create a new framework to 
study.”



Even the clogs got 
pressed up for 
gown’s Harvest Fest
JBy ERIC SCHMIEDL
bf The Sentinel-Review
IjINGERSOLL — It just goes to 

snow you how far a suit and a tie can 
getyou.

the Best Dressed Dog Competi
tion' that was a part of Ingersoll’s 
Haryest Fest activities Saturday, a 
shelby by the name of Peppy — 
dressed in dashing business-like at- 
tire.‘“ walked away the top dog.

Nancy Hynes of Ingersoll, Peppy’s 
owner, said dressing her pooch up in 
a suit was “just an idea that popped 
into my head.”

; “(Peppy’s) gonna run my store, 
eventually,” Hynes jokingly added.
SA toy poodle by the name of Kala, 
owned by 10-year-old Sean Pike of In
gersoll, grabbed second place in the 
competition. The four-month old 
Kala was dressed — appropriately — 
as a baby.

Third place went to a dachshund 
named Baby, owned by Jan Graydon 
of Ingersoll. Baby came to the com
petition dressed up as a dragon.

Ruth Lowe, chairman of the Inger
soll Business Improvement Associa
tion, said the first-prize winner got 
dog and cat food, a dog and a cat 
treat, a goldfish and a trophy.

Every entry in the contest received 
dog and cat food, Lowe added.

Kevin Hughes was the contest’s 
judge.

Hughes and his wife Deborah own 
Smiles Photography and Art Shop in 
Ingersoll.

Hughes said he based his decision 
on the behavior of the contestants, 
and how original their get-ups were.

“The effort people went to, to dress 
up their dogs” was also a factor he 
took into consideration, he added.
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Peppy, the Best Dressed Dog in the Best Dressed Dog Com
petition held during Ingersoll’s first Harvest Fest celebration. 
Peppy grabbed top honors at the competition.

(Staff photo by Eric Schmicdl)

‘Peppy’ named Top Dog
By fRIC SCHMIEDL
of Ingersoll This Week

It just goes to show you how far a 
suit and a tie can get you.

At the Best Dressed Dog Competi
tion, part of Ingersoll’s Harvest Fest 
activities Saturday, Peppy — dress
ed in dashing business-like attire — 
walked away the top dog.

Nancy Hynes of Ingersoll, Peppy’s 
owner, said dressing her Shelby in a 
suit was “just an idea that popped in
to my head.”

“(Peppy’s) gonna run my store, 
eventually,” Hynes jokingly added.

A toy poodle by the name of Kala, 
owned by 10-year-old Sean Pike of In
gersoll, grabbed second place in the 
competition. The four-month old 
Kala was dressed — appropriately — 
as a baby.

Third place went to a dachshund 
named Baby, owned by Jan Graydon 
of Ingersoll. Baby came to the com
petition dressed up as a dragon.

Ruth Lowe, chairman of the Inger
soll Business Improvement Associa
tion, said the first-prize winner got 
dog and cat food, a dog and a cat 
treat, a goldfish and a trophy.

Every entry in the contest received 
dog and cat food, Lowe added.

Kevin Hughes was the contest’s 
judge.

Hughes and his wife Deborah own 
Smiles Photography and Art Shop in 
Ingersoll.

Hughes said he based his decision 
on the behavior of the contestants, 
and how original their get-ups were.

“The effort people went to, to dress 
up their dogs” was also a factor he 
took into consideration, he added.
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First Ingersoll Harvest 
Fest is a big hit

BY LIZ DADSON

Ingersoll’s first-ever Harvest Fest 
was a hit last Saturday as people 
crowded Thames Street to take in all 
the activities coordinated by the 
Business Improvement Area (BIA).

BIA Chairperson Ruth Lowe said 
the event was a great success.

“Everything’s going smoothly,” 
she said. “Everyone’s been most en
thusiastic. The merchants and car 
dealers have done a fine job. They 
sure did us proud.”

She added that the Ingersollj)olice 
helped out “tremendously” and the 
beautiful sunshine and warm 
temperatures made the festivities 
even more fun.

“We will most definitely hold this 
again next year,” she said.

People, young and old, seemed to 
^enjoy toemsetyp', Faking in 

everything from Gc6. painting and a 
magician show to a best-dressed dog 

» • contest and fitness demonstrations.
Throughout the day four local car 

dealers lined Thames Street bet
ween King and Charles, with 
vehicles for sale, while the 
downtown merchants loaded the 
sidewalk with sales.

Face painting was available at one ■ 
end of the street by the Big Brothers 
and Big Sisters organization which 
also had a duck pond for youngsters 
to fish for a prize. At the other end of 
the street, the Ingersoll Theatre of 
Performing Arts (ITOPA) provided 

face painting and tours of the 
theatre.

Gilligan’s Roadhouse Restaurant 
began barbecuing hamburgers and 
boiling corn at noon, selling them at 
bargain prices. Meanwhile, the 
Academy of Music offered entertain
ment from 10:00 a.m. to 2:00 p.m. ’

Ziggy’s offered fitness demonstra
tions and had displays of its toning 
machines on the street all day, while 
Fun Fit gave aerobics demonstra
tions in the afternoon.

At 11:00 a.m., five contestants 
gathered at Dewan Park for the 
best-dressed dog contest, sponsored 
by Lowe’s Pet Store and R & P 
Grooming. Kevin Hughes of Smiles 
Art and Photography Shop judged 
the contest and awarded the top 
prize to “Peppy,” owned by Nancy 
Hynes of Ingersoll. Second went to,. 
“Kala,.” owned.-by'Sean Pike.of In
gersoll, and third went to “Baby,”, 
owned by Jan Graydon of Ingersoll.

The other entries were “Laddie,” 
owned by Jamie Lee Turton of Rich
mond Hill, and “Brandi,” owned by 
Helen Bain of Ingersoll.

Magician Gary Nott, sponsored by 
the Canadian Imperial Bank of Com
merce, arrived on the street at noon, 
performing feats of magic for a 
large crowd of young people. He 
cleverly included plenty of humor 
with his slight of hand.

The afternoon concluded with per
formances by the Morris Dancers of 
London.
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Busy Beaver Printing on the go after one year
By DOUG POWELL

Wayne Blancher has been a busy 
man of late, completing a 700 square 
foot addition to his house and com
pletely renovating a large shop out 
back.

per day, the freedom associated 
with running one’s own business is 
ah attraction that he is not willing to 
give up.

The latter resulted in the creation 
of Busy Beaver Printing which open
ed in June of 1987.

After 17 years at Woodstock Print

Busy Beaver Printing owner Wayne Blancher

and Litho - culminating as produc
tion mamager - Blancher packed it 
in and ventured into the uncertain 
world of entrepreneurship, 
something he says he “should have 
done years ago.”

Despite the long hours, which 
Blancher estimates at 15 to 16 hours

After some personally conducted 
market research, Blancher conclud
ed that the demand was there even 
though two other print shops already 
existed in Ingersoll. And now his- 
predictions are starting to be realiz
ed. Three weeks ago he hired his 
first full-time staff.

Which is not to say that Blancher 
has not received help.

“Blanche (his wife) does the 
typesetting at night and the boys will 
help out with collating and stapling 
when necessary,” says Blancher. 
One of his 16-year-old twin sons also 
worked in the shop during the sum
mer.

Additionally, Wayne’s aunt did the 
books for the first six months of 
operation and his father would 
“watch the phone”so Blancher could 
go and make sales calls. Now that he 
has the extra staff and the time to 
make more calls, Blancher says that 
the business is growing.

“I’m doing the Ingersoll election 
ballots,” says Wayne. “I've got good 
accounts in Woodstock and Tillson
burg, as well as Stratford and Lon
don.” Obviously the word is getting 
around.

Busy Beaver Printing specializes 
in all types of printing; from 
business cards to flyers, stationery 
to posters, Blancher’s two A.B. Dick 
offset presses and a two-color 
multilith can do it all. He also has a 
complete darkroom and a quick
copy camera for camera-ready art 
work which eliminates the need for 
negatives.

When asked about the future of 
printing and the role of desk-top 
publishing, Blancher replied that 
“someday I’ll have to get into it,” 
but currently the quality is not good 
enough for print shops.

“I’ve been in the business long 
enough to watch the change from 
lead type to offset presses,” states 
Blancher, “and quality is something 
that people have always needed and 
wanted.”

When walking into the Busy 
Beaver office, do not be startled by 
the large beaver on the front 
counter. The structure was 
“carved” out of a piece of B.C. red
wood using a chainsaw and sym
bolizes what Wayne Blancher hopes 
his business will become: busy as a 
beaver.

£



By Carol Leard

The Ingbrsoll plant of Canadian 
Industries Limited (C.I.L.) 
traces its origins back to more 
than a century ago when William 
Stone, in 1869, first established 
himself in the business of 
handling hides, skins and wools in 
the Woodstock area.

It was 1907 when his son, Fred 
J. Stone, was put in charge of a 
branch established in Ingersoll, 
and four years later, in 1911, 
when the fertilizer and rendering 
plant was built on the present site 
in Ingersoll.

That same year, the company 
name became William Stone Sons 
Limited, and R.A. Stone became 
manager of operations.

From its early origins as a 
wholesaler in hides, skins, wool, 
fats and bones, the company 
grew and established a name all 
over Ontario as a producer of 
scientifically prepared commer
cial fertilizer.

The service to farmers that 
started as dead stock removal 
grew to include the production of 
fertilizer and the manufacturing 
of a complete line of feeding 
concentrates for poultry, cattle 
and hogs.

After four generations of 
operation by the Stone family, the 
company was sold to C.I.L.~ in 
1956. Although the feed and 
rendering business was dis
continued at that time, the plant 
continued to operate the fertilizer 
business.

Today the plant employs up to 
100 people at peak periods, and an 
additional 35 people are em
ployed in the office, which 
operates as a district office and 
provides administrative services 
to all C.I.L.’s fertilizer outlets in 
the province.

Office manager Robert Jay has 
taken a particular interest in the 
history of the Ingersoll operation 
since he came to his post two 
years ago, and has already 
gathered an impressive file of 
information.

“I was fascinated by the place 
when I came, and decided to start 
gathering whatever history I 
could find on it,” the young 
manager said in an interview l^st 
week. . ’ ■

Highlighting his findings , was 
the discovery that the 10-acre site 
on which the plant and office sit 
was used during both world wars 
to accommodate prisoners of 
war.

“A number of the building, 
including the cafeteria, are left 
over from that era,” he said.

been
L i

- In fact, there have been few 
I physical changes made in the 
। plant area, rin.^ a tour of the site 
■ leaves -little "doubt ..that the 
! operation dates back to the early 
part of the century.

Included in his historical file, 
. Mr. Jay has copies of a special 
edition published in January of 
1949 by the London Free Press in 
commemoration of William Stone 
Sons Limited’s 80th anniversary.

, At that time, a major 
reconstruction project had just 
been completed, enlarging the 
storage facilities and re-equip
ping the fertilizer plant with 
up-dated and automated mach
inery.

Tne” staff numbered 150, and 
the plant had a capacity for 20,000 
tons of fertilizer and feed when 
renovations were completed in 
1948. Prior to that, additions had 
also been made in 1917 and again 
in 1926 when the company 
established its head office in 
Ingersoll and the present office 
building was built.

Again in 1937, the fertilizer 
plant was extended further to 
meet the increasing demand for 
products and service, and the 
company began to manufacture 
feeding concentrates.

It was in the 1930’s too that the 
company opened up a packing 
department for meat which it 
supplied to mink and fox 
ranchers in the area.

By 1949, the company had a 
fleet of 10 trucks, used to pick tip 
animals and service an area 
stretching from Goderich south 
to Lake Erie and east to Hamilton 
and Port Colborne.

> ■ i, 1 •

Also named among the veteran 
employees was Gordon Pittock 
then general superintendent, who 
had been with the company since 
1930 and who remained on in a 
management capacity under 
C.I.L. ownership until his recent 
retirement.

According to early accounts, 
when the Ingersoll plant was 
established in 1911, fertilizer as a 
commodity was in its infancy, 
and it took a great deal of 
educating before farmers began 
to appreciate the value of 
commercial fertilizer for their 
crops.

Sold under the trade name 
National Fertilizers, the product 
caught on, and as it did, research 
continued at the local plant into 
the different combinations of 
minerals that would complement 
and improve the performance of 
the three essential plant foods - 
nitrogen, phosphorous and pot
ash.

Laboratories were established 
and equipped to provide soil 
analysis, a service which is still 
available at the C.I.L. plant.

Today, the Ingersoll operation 
is primarly blending and pack
aging plant, from which fertil- 
izers are shipped out to
distributors. The actual man
ufacturing is done at the 
Lambton plant near Sarnia, Mr. 
Jay sdid.

Technology had moved the 
business a long way from what it 
had been in the 1880’s when the 
area serviced was limited to 
Oxford County, and travel was 
by horse and wagon. In those 
days, a trip to New Hamburg and 
back took three days.
The anniversary edition sin

gled out several long-time 
employees with the Stone 
Company, including Robert Gar
land of Ingersoll, whose service 
at that time had extended over 36 
years. In that length of time, as a 
truck driver for the company, he 

■ had covered 900,000 miles with a 
completely accident-free record.

And while C.I.L.’s agricultural 
chemicals business caters both 
the farm trade and the lawn and 
garden trade, it is the lawn and 
garden trade to which the 
Ingersoll plant is being increas
ingly geared.

According to Mr. Jay, C.I.L. is 
the largest Canadian man
ufacturer of lawn and garden 
fertilizer. “And because the 
market has grown leaps and 
bounds in the past 10 years, it has 
given new life to the Ingersoll 
plant,” he said.

He recalled that in 1969, the 
company announced that it had 
decided to close down and phase 
out the Ingersoll operation. It 
reversed that decision, however, 
and the plant operation has 
grown steadily ever since, Mr.
Jay said.

iNGtftSOLu times 
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C.l.L.’s Ingersoll operation is primarily a blending and packaging and varieties of fertilizer. Above, the finished product is being
plant. Fertilizer ingredients are shipped into the plant in bulk, and bagged, ready for shipping to one of C.l.L.’s 60 outlets across
then are carried by conveyor belts for blending into various grades the country.

“The growing market for lawn 
and garden products is causing 
the expansion and revitalization 
of this plant,” he said.

Part of this expansion, he 
indicated, is a result of the 
development two years ago by 
C.I.L. of a new product - 
sulphur-coated urea - a slow- 
release fertilizer unique to the 
company.

C.l.L.’s fertilizer business goes 
from coast to coast across 
Canada. In Ontario, its retail 

outlets are the Agromarts, which 
according to Mr. Jay, are the 
“farmer’s equivalent to a super
market.” The three which 
service the immediate area are 
in Norwich, Scotland and Bel
mont. '

The Ingersoll plant still has and 
uses the original CN and CP rail 
spurs that run through the 
storage areas. Fertilizer ingred
ients are brought by frieght car 
or truck and stored in massive 
bins. From there they are carried 

by conveyor belts or pipes for 
blending and eventual pack
aging.

Manager of plant operations is 
Charlie Trail. “He and I operate 
the site on a team basis,” Mr. Jay 
explained. “He’s superintendent 
of the plant and I’m responsible 
for the office.”

On a nation-wide scale, C.I.L. 
sales for 1976 totalled $614 
million. There are 9,000 
employees across Canada, and.60 
retail outlets.

iNGER5OLUTIM6S 
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origins back more than a century when William Stone first 
established himself in business in I860. It was 1911 when the 
fertilizer and rendering plant was first built on the present site, 
and many of the original buildings are still standing. C.I.L. took 
over the operation in 1956.

Fertilizer is a highly corrosive substance, and takes it stoll on the buildings in which it is stored. The 
corrugated steel structure above was probably built in 1948 when William Stone Sons Limited 
underwent major expansion. It is still used for bulk storage at C.I.L.’s Ingersoll plant.

( pcxc\€. 3°^ 3 )



CIL plant wins award 
for accident-free record

INGERSOLL (Staff) - The 70 
employees of OIL'S Ingersoll 
fertilizers plant have achieved a 
safety award under the com
pany’s no accident record plan.

The CIL division managers 
safety prize is the tenth award 
won by the plant since 1962. As of 
Feb. 7 employees logged 139,036 
manhours'without a lost time 
injury which qualified them for 
the award.

Works Manager Charles Trail 
said the safety program plays 
an important part in main

taining a high level of safety 
consciousness and the em
ployees have gone 365 days 
without a lost-time injury.

He said the health and safety 
committee is spearheaded by 
two payroll employees and two 
supervisors who look after on 
and off the job safety programs.

Once a month the committee 
conducts a safety inspection of 
the site, looking for safety 
hazards and checking equip
ment.

Site operations involve a 
number of wooden catwalks and 
regular inspection ensures that 
they are not allowed to 
deteriorate while special at
tention is paid to handrails and 
flooring.

Following the tour of in
spection action is taken to 
correct hazards found and a 
report is prepared on the 
results.

“We then hold a monthly 
general safety meeting for ah 
employees,” Trail said. “At this 
meeting we discuss the site 
safety report various safety 
topics and have demonstrations 
of first aid procedures and 
safety equipment.”

He said CIL puts an great deal 
of emphasis on safety because 
experience has shown that 
safety is good business.

The Ingersoll plant is one of 
about 30 CIL plants in Eastern 
Canada and has been supplying 
the farming industry with

fertilizer products for more than
50 years:



Shift in locations

Closing of CIL plant 
brings end to an era

By MICHAEL BARRIS 
Sentinel-Review staff writer 
INGERSOLL — For 25 years, 

a local plant has been blending 
and packaging fertilizer used by 
lawn and garden lovers 
throughout Ontario, the United 
States and Europe.

But now that era has ended.
For Canadian Industries 

Limited recently announced it 
would close its agricultural 
chemicals works on Pemberton 
Street, citing rising energy 
costs, dilapidated buildings and 
changing technology as factors 
in the decision.

Next November, the lawn and 
garden fertilizer operation will 
shift to a location closer to CIL's 
distribution centres in Toronto, 
Hamilton and St. Catharines. An 
effort already has begun to find 
jobs for the 35 full-time em
ployees who will be out of work.

“I don’t think anybody likes to 
see it close down,” office 
manager Bob Jay said. 
However, he said the employees 
were accepting the situation 
“very well.”

“This company is very fair 
with their people and very 
generous with relocation 
allowances,” Jay said. “These 

people are out of jobs and 
they’re doing their damnedest to 
make the transition as easy as 
possible.”

BLENDS
The Ingersoll works blended 

sulphur-coated urea (a nitrogen 
product manufactured for CIL 
in Cortwright, Ont.) with mono- 
ammonium, diammonium 
phosphate and potash to form a 
premium grade of garden and 
lawn fertilizer. The company 
also blended special fertilizers 
for golf courses.

The plant’s goods were 
distributed to Ontario, United 
States and Europe — the largest 
market of any of its Canadian 
counterparts.

Works manager Charles Trail 
said the plant had to be closed 
because its aging buildings — 
some 80 years old — couldn’t be 
renovated to accomodate 
modern technology such as a 
computerized blending system, 
necessary to remain com
petitive.

“It’s virtually impossible to 
tear down and have continuity of 
business,” Trail said. “That 
would mean' you’d be out of 
business for a year and you can’t 

do that in this market.”

RELOCATE
Because of high fuel costs it 

was logical to relocate closer to 
the distributing centres, he said.

The building that houses the 
blending and packaging area 
will come down, leaving a 
storage building and an ad
ministrative building manned 
by a few employees.

A committee including cor
porationofficials and a member 
of the United Steelworkers of 
America is endeavoring to place 
the employees elsewhere within 
CIL or its subsidiaries.
. The plant site originally was 
owned by William Stone and 
Sons Ltd of Woodstock, founded 
in 1870, which bought, graded 
and resold hides and wool.

In 1911, the company built a 
fertilizer and rendering plant in 
Ingersoll. The plan expanded in 
1917, 1926 (when it became the 
company’s head office), 1937 
and 1948.

CIL, an explosives company 
entering the fertlizer trade, 
acquired the plant in 1956 and 
benefitted as the lawn and 
garden fertilizer business 
mushroomed.

&GWG UJ
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CIL OFFICE manager Bob Jay 
said the employees are taking the

shut down of the local plant “very 
well.”

(Staff photo by Michael Barris)
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CIL omce ;-t

■ ■■ ■ „ , T■ V ''i / « v’.' <T - ; \

to shut down
' , CIL Inc.’s agricultural chemicals divis- ■ 
v ion will consolidate its Ontario regional, ; 
V. office in Ingersoll with its London head- 

quarters at the first of May. Employees 
were enformed of the news last Monday. , '

t ; Lloyd Finley, manager of the local 
office, said consolidation of the two offices .

i will allow a marked increase in efficiency 
: . to the extent that the company could not ;

overlook the opportunity. •
■ “The realities of costs and competitive-,;:

< . ness in today’s economic climate really 
■ left us no choice,” he said. ? <;

opportunities for approximately half of the 
Ingersoll staff.' ,

All employees with more than two years 
of service who cannot be placed elsewhere 
in the company or its subsidiaries, will be 
provided with appropriate relocation al
lowances said Mr. Finley. In addition, a . 

; relocation committee will be formed to

' There are 20 employees in the CIL < 
1 Ingersoll office. The consolidation of the 
t office at London1 will, result' in job ;

assist them in finding alternative employ- ' 
ment he said. The committee will tmake 
full use of the resources of the various v 

; relevant government agencies and will * 
also contact prospective employers in the ) 
area Mr, Finley pointed out.

In November 1981, CIL announced 
closure of its plant, affecting .60 employees ; 
at that time. ■ ; . ?

icorrectioh^
A;story in’'last ’week’s"! 

.edition,^ about ” CIL’?was J 
'incorrect?" While the head-s.i 
;line read f<CIL office to shut $ 
-down,” CIL is in fact consol- J 
|idating the • Ingersoll office | 
j. with the London office, com- j 
niencing May 1, 1982. -? - > i 
\ In August11981, not Nov^j 
ember 1981 as referred to in * 
last, week’s story, word of i 

. the plant closure was an-^ . —
nounced. ; •

y We apologize for any pro-^ f*b  3, 
i blems which have occurred I #
| as a result of the incorrect 
- information being printed. J
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End of another era

IAN JOHNSTON

b -An historical Ingersoll building is slated 
to fall under the wrecker’s ball this 
■summer, putting an end to a business that 
Ihas spanned over 115 years, 70 of it on the

• - .4 ■ ;■ In 1926, the son of William and father of ...... ...----------------- ______________ a___ o,
The CIL building, which manufactured Dave, Heath Stone, joined the business. It ■; flooding the whole plant.” . ... • <

.^fertilizer for the Oxford area and beyond, is ' v.-was also at this time that the company V <;'£ “There were dead animals (from the
c undergoing its final demolition over the ./established its head office in Ingersoll, . rendering plant) floating down the Thames
-■ next two months, the result of seven expanding the existing plant to include an River,” said Mr. Stone. The company was

’j decades of wear and tear on the structure j' office building as well as several structural ^ - forced to work out of Toronto until the
and a changing, more competitive fertilizer /'• additions,, ‘ if/ if 1 cleanup was completed. A rerouting of the
market. But according to Dave Stone, . - •/..■- - ■ -/, river in the ensuing year assured that the
former part-owner and long time CIL .• William Stone Sons Ltd. struggled disaster would never again occur.

/ worker, the building leaves behind a rich through the depression, growing slowly. Mr. Stone also recalled how in the 1930s, 
' past that won’t be quickly forgotten as a Dave Stone, who began working at the the environment was not an ongoing 

■ focal point in the growth of the town of -. plant as a high school student, recalled his '/concern. < ■, ,
Ingersoll. salary in the depression years as being a /■ “There was no such thing as pollution

- mere 25 cents an hour'. . back then. Raw sewage and garbage from
To trace the origins of the building, one 

must go back to 1870, when William Stone, 
s the great-great-grandfather of David

Stone, established a hides, skins and wool , 
business in Woodstock. f P'’:’.* .

In 1911, the company was incorporated i 
under the name, William Stone Sons, when ( 
the four sons of the founder, William, 
Arthur, Frank and Fred, took over. A 

i fertilizer and rendering plant was j- 
subsequently built on the present site of the 5; 
CIL plant. . >

According to Dave Stone, his great- , 
uncles, Fred and Arthur, ran the plant in 1 
the early days, while his grantfather 

■ William chose to become a silent partner in ?
the business, moving instead to Toronto, 
where he established a printing company.

The business in Ingersoll, however, did 
not florish at first.

Selling chemical fertilizer became an

building ready for wrecker’s ball
. 7 .. -V V , •

exercise in frustration for the two brothers.
Farmers during the time were sceptical of 
this. new type of fertilizer, preferring 

; instead to use their own farm manure.
When the company experienced financial

> difficulties, William Stone rescued it from 
.; bankruptcy by buying the business from his 

brothers and moving back to Ingersoll.

l,. : .

A portion of the CIL plant today, which has fallen into disrepair as it waits for its final destruction in August. (Photo by Ian Johnston)

“I used to look at the foremen making 30 
cents an hour with envy.” " .

In 1937 was a bad year for both the plant 
and the Town of Ingersoll, when disaster 
struck in the form of a devastating flood. In 
addition to the town being partially cut off 
due to washed out bridges, the plant lost all 
of its fertilizer. ■ . . . \ : ' *

‘The water simply dissolved everything;

the rendering plant used to flow directly
into the Thames. It was just thought of as 

.•> fish food.”
Despite the natural .and financial dif ficul- 

’ ties, the William Stone Sons Ltd. continued 
to grow, employing 200 workers at the plant 

■ during the peak spring season and 120
f employees year round.

The 1940s were the peak years for the
< V plant as farmers were encouraged to grow 
•H ■ more crops to meet the war demand. Mr.

Stone recalls how often 50 to 70 trucks 
.V would be lined up at the entrance to the 

plant waiting for fertilizer orders. _
r. The 80th anniversary of the company in 

■A? 1949, saw the opening of a new expanded 
a plant that not only established Ingersoll as 
• the “headquarters” for commercial 
‘"■' fertilizer but made the William Stone Sons 
v- building the most modem plant in Canada. 
f<j «In 1956, president and principal owner,

Heath Stone, sold the plant to the present 

owners, Chemical Industries Limited

was

(CIL). According to Dave Stone, the 
reasons for the sudden sale were both , 
personal and financial. His father at the 1 
time was approaching 65 and in ill health. 
With the addition of new competition in 
London and Delhi, the buy out offer from 
CIL was a logical step.

The transition from a family business to 
of a large corporation, to CIL’s credit, 
a smooth one. Mr. Stone said that CIL 

lidn’t fire anybody in the change over, t 
allowing those previously in charge to 

£ continue running the company, f ~ : j
• ‘ ‘The first year was a difficult one. With a

family business, you can make quick ' 
decisions, but with a large corporation, all 
decisions must be routed through Montreal 

• or some place, by which time it may be too
‘ .late.” ■ . ■ ’ .?•

However, in ensuing years, Mr. Stone , 
■■ found that he grew to enjoy working at the’ • 
'i Ingersoll plant, rejecting repeated offers at ; 
>: promotion to continue working there, 
j Mr. Stone added that the trend of large 
* corporations buying up local plants has 

continued in Ingersoll, with only one locally 
■ owned plant, Ingersoll Paper Box, remain

ing.
j Under CIL control, the plant concentrat- 
; ed not only on the manufacturing of 
;■ chemical fertilizers but chemicals for : 
: explosives and ammunitions, ’.'p ' ;
£ In 1982, the Ingersoll plant officially 
' closed its doors, ending 70 years of 

operation. Though the reasons for closure 
were complicated, Mr. Stone cited the 
increase of small local fertilizer plants in ; 
the area and the declining condition of the 
plant as the major reasons behind its ■ 
closure. * —• - -

Already partially taken down the plant is 
scheduled to be completely demolished and 
cleaned up by August, ending 70 years as an 
integral part of Ingersoll’s economy and 
heritage.

H 
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Woodworking business is established
By MICHELLE MUYLAEHT

When Gary Davis sells his pro
ducts he makes sure the customer is 
satisfied. Being the salesman, 
manufacturer and the installer 
allows him to complete projects ac
cording to a customer’s exact 
specifications at a reduced cost.

Davis attributes the success of his 
Mutual Street business, Cabinets 
and Things, to the fact it is basically 
a two-man operation and manufac
tures its products right on the 
premises.

“We knew it would work because 
we're manufacturing,” Davis said. 
"Many places mark up 30 to GO pcr 
cent because they have the salesper
son and the installer to pay. They 
have to cover overhead. We do work 
complete from the ground up.”

Cabinets and Things has been in 
business since March and 
specializes in kitchen work but will 
create “anything to do with wood
working” including everything from 
doors to wall units.

Davis, originally from Ingersoll, 
thought it would be an ideal time to 
open a business in his hometown 
because of the predicted housing 
boom resulting from CAMI.

“I always said I would come back 
and start a business,” Davis said. “I 
got together with a couple of friends 
and decided it was the best time to 
start. Many people are renovating 
or moving in to town and other 
people are building new homes 
because it's going to be crazy in this 
town.”

Davis said the public's response to 
Cabinets and Things has been excep
tional. Business has been brisk since 
the store opening six months ago 
despite a lack of advertising.

"The only adverlsing we’ve done 
is to hang the sign on the building 
and by word of mouth,” Davis said. 
"Most people don’t know we’re 
here.”

Davis expects to eventually 
outgrow his present building with an

increased number of employees and 
a bigger production line and will use 
the Mutual Street location as a 
showroom. Although this expansion 
is expected in the future, Davis is

leary of making any changes too 
soon.

"We’ll see how it goes this year 
and know what to expect next year,” 
Davis said. “Nine out of 10 small

Gary Davis docs much of the woodwork for Cabinets and Things, a Mutual 
Street business he opened in March.

business fail within a year because 
people expect too much at once."

Davis is a graduate of a two-year 
program at Conestoga College 
specializing in the manufacturing of 
wood products and ran a cabinet 
manufacturing plant in New Ham
burg previous to opening his own 
business. He believes Cabinets and 
Things offers Ingersoll residents a 
competitive alternative to other 
stores, eliminating the need to travel 
to larger cities. They offer free 
estimates and a plan of the proposed 
work,

“I know we’re competitive,” 
Davis said. “Every time we’ve pric
ed anything we’ve got it.



Japanese enterprise 
into industrial park

By PAULINE KERR
of The Sentinel-Review
INGERSOLL — Nissho Iwai 

Canada Ltd., a subsidiary of Nissho 
Iwai of Japan, the world’s 10th 
largest company, has purchased a 
3.8 acre parcel of industrial land on

Underwood Road from the town.
The purchase was announced at 

Wednesday’s council meeting.
Nissho Iwai will build a 30,000 sq. 

ft. office warehouse complex, with 
construction to begin this year. The 
facility will be used to supply CAMI 
Automotive Inc. with various com
ponents for the assembly of vehicles 
as well as other goods for trade.

In response to a question from 
Councillor Jack Warden regarding 
projections on employment, town 
development officer Ted Hunt said 
there are no figures yet. There will 
be some senior management from 
Japan, as there are now at the com
pany’s offices at 106 Thames St. 
South. Local people will be 
employed, said Hunt, but as a 
warehouse operation, it will not be a 
large employer.

Nissho Iway and its Canadian sub
sidiary are involved in global trade 
through exports, imports, warehous
ing, distribution, financing, in
vestments, etc. to ensure the suc
cessful trade of goods and services.

Japanese company 
to build warehouse 
on Underwood Rd.
By KEVIN WOOD

The world’s tenth largest com
pany is building a warehouse and of
fice facility here in Ingersoll.

Nissho Iwai Canada Ltd., a sub
sidiary of Nissho Iwai Corporation of 
Japan, has purchased a 3.8 acre 
piece of land in the Industrial Park 
on Underwood Road. The deal was 
announced at last week’s council 
meeting by development officer Ted 
Hunt.

“We’re pretty happy to have them 
here,*\said  Hunt, who went on to 
stress that he feels that Nissho 
Iwai’s choice of location is a further 
indication of the town’s positive ap
proach to attracting new investment 
and jobs.

According to Masakazu Okamura, 
general manager of the company’s 
Thames St. office, the production 
schedule has not yet been finalized 
but construction on the 30,000 square 
foot structure should likely start 
sometime in early summer.

Okamura went on to say that the 
warehouse will create at least four 
or five new jobs, with the probability 
of more being added as Nissho 
Iwai’s operations in the area grows.

Currently the company is suppy- 
ing Cami with sheet steel and is 
negotiating to supply the automaker 
with fasteners. Nisho Iwai is also a 
large international trading concern 
and will be using the warehouse for 
storage of trade goods of all sorts.

% \



CAM1 warehouse

McKay-Cocker Construction 
Limited .of London begap three 
weeks ago on. a warehouse for CAM 
parts on Underwoo^ Road, just of 

InThe 70,000 square foot build'ng’® 
expected to be completed by 
December and is being developed by 
Nissho Iwai.

WHAT IT IS: Warehouse for CAMI parts 
LOCATION: Underwood Road 
COMPLETION DATE: December 
SIZE: 70,000 square feet 
DEVELOPER: Nissho Iwai
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Student job centre opens
By ERIC SCHMIEDL
of Ingersoll This Week______________________

If you’ve got the time, they’ve 
got the work

The local Canada Employment 
Centre for Students (CECS) 
opened for business last week and 
jobs ranging “from a meat cutter 
to a car washer” are available, 
says Kristi Dill, CECS supervisor 
for Ingersoll and Woodstock.

Both full and part-time jobs are 
being offered. Even though wages 
are a “little bit lower” this year, 
students have been willing to take 
two jobs to make the money they 
want.

“It’s been very positive.
“Things have been good. (The 

attitude of students is) I want a 
job, I want to work,” Dill said.

Dianne Kupery, student place
ment officer at the Ingersoll CECS, 
said the first day of placements 
was a good one. Job hunters came 
from Ingersoll District Collegiate 

Institute and Victory Memorial 
Public School in search of work.

Even an 11-year-old boy came in 
asking what kind of work he could 
get.

“I think that’s great,” Kupery 
said.

Some students are giving 
thought to getting career-oriented 
experience through their summer 
employment. Dill said although 
many realize they need experience 
in their chosen field, there can be 
problems in getting it.

“It’s a catch-22. (Students say) I 
need experience but I need money 
also,” she said.

Students coming into the CECS 
should ask Kupery for more infor
mation when they see a job on the 
board which catches their interest. 
Referrals should be acted on 
within 24 hours.

The CECS in Ingersoll is located 
at 36 Charles St. W. (above the post 
office). The phone number is 485- 

6326 and it is open weekdays from 
8:30a.m. to4:30p.m. ‘

Facts for students
LJ WAGES: during school holi

days, the minimum wage in gen
eral industry for students younger 
than 18 is $4.15 an hour and for stu
dents 18 and older the minimum is 
$5 an hour.

There are some exceptions to the 
student rates. Students in the con
struction industry have to be paid 
$5 an hour, while any employees 
who serve liquor must be paid a 
minimum of $4.50 an hour.

DWORK HOURS: a permit from 
the Ministry of Labour must be ac
quired by employers wanting their 
workers to put in more than eight 
hours a day or 48 hours a week. 
Employees do not have to work be
yond these limits unless they give 
their consent.

In the general industry, students 
must be paid at least 50 per cent 
more than their regular rate for all 

.hours worked in excess of 44 hours 
a week.

Special provisions for overtime 
pay and work hours apply in cer
tain industries.

OM1NIMUM AGES: in con
struction, 16 years (but 15 if 
granted special permission under 
the Ontario Education Act). Win
dow cleaning workers must by 18 
years old, logging operation em
ployees must be 16 years of age 
while 15 years is the minimum age 
for factory employment. For fac
tory workers, the minimum age is 
14 years.

There are other jobs available 
for students under 14 years of age.

For more information on rules 
governing student employment, 
contact the CECS.
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CEC has new home
in Carnegie Square

INGERSOLL - The Canada
Employment Centre here has a 
new home.

The centre 
started operat
ing out of its 
Carnegie 
Square location 
Friday, said 
manager Peter 
Clarke. Previ
ously it held a 
spot above the 
post office on 
Charles Street 
West. Clarke

The Canada
Employment Centre for Students, 
which is scheduled to open in late 
May, will be co-located with it, 
said Clarke. The student centre is 
usually open until early July.

Se ne 1 rw\J i



Hot times on student job scene
By ERIC SCHMIEDL 
of Ingersoll This Week

Students looking for summer job 
in Ingersoll could find they are in 
for some hot competition.

About 79 local students from the 
Ingersoll area have registered at 
the Canada Employment Centre 
for Students (CECS), student 
placement officer Helen Grygorce- 
wicz said Thursday.

About 10 jobs specifically for stu
dents were on the boards at the stu
dent centre, co-located with the 
regular Canada Employment 
Centre at Carnegie Square.

“Hopefully if the economy picks 
up, student jobs will pick up as 
well,” she said.

“Spruce up your resume. Don’t 
rely on the (CECS) to find you a 
job,” she said.

HELP AVAILABLE
Resumes should be accurate, 

complete and good references 
should be included. The student 
centre can help in getting resumes 
in shape, she added.

Students can apply for adult 
jobs, if their school schedule per
mits it. Only students can apply for 
student jobs, said Grygorcewicz.

The highest pay students can ex
pect this year is $8 an hour, she 
said. Most jobs are minimum 
wage, while some labor positions 
will pull in $7 an hour.

MINIMUM WAGE
Minimum wage for people under 

18 is $4.55, with $5.40 going to those 
over the 18-year mark. For people 
who serve alcohol as their main 
job, the number dips to $4.90.

Most high school students look 
for retail jobs, while the post-sec
ondary variety look for career- 
oriented positions.

If those are not available, they 
go for high paying jobs, such as 
manufacturing positions.

Not many students have been in
terested in loans to start up their 
own businesses this summer. 
Loans of up to $3,000 can be had by 
students and are interest-free if 
paid back by the end of September.

The economy could be discour
aging students from attempting a 
to start a business, she said.

COMPETITION could be hot at the Ingersoll Canada Employment Centre 
for Students this summer. Here, student placement officer Helen Gry- 

gorcewicz posts a job opportunity. Students looking for a summer job 
should make sure their resumes are in shape, she said.

Employers could be missing out 
on a bargain by not registering 
with the CECS.

Prescreening is done at the stu
dent centre, so an employer might 
only have to talk to five applicants 
instead of 20.

The Ingersoll CECS works with 
its counterpart in Woodstock. The 
Woodstock centre will be open until 
Aug. 3, while the Ingersoll centre 
may close up shop sooner than 
that.

“The Ingersoll office will be open 
as long as there is a need,” she 
said.

The latest it will be open is Aug. 
3, she said.



| Busy Season Opening 
For Local Silo Firm i

L; (EDITORS,'NOTE: Everything 
-from hockey -sticks to chocolates 
»are made in Ingersoll and the 
town is proud of its varied and

■ ‘^fnany industries. This is the sec
ond of a'series of stories telling 
about the various items that are 
manufactured in this town of 

/close to TOTO, Today’s story tells 
about the silos made, by ihe 
Canada Silo Company. A story 
in this industrial series will ap
pear each-Mopday in the Sent- 
inel-Revi^w);.

: A local or' an out of town driver 
travlling down the Mutual Street 
might be surprised to see a silo 
not far from the downtown area 
of Ingersoll, If he stopped to in
vestigate he would find that this 
particular silo - rather than per
forming the usual job of storing 

' farm feed ds actually an office 
building. The unique style of 

■their building is one manner in 
which the 'Canada Silo Company 
draws' attention to its product.

Ari occasional glance at cement 
. blocks on a truck, ;n the storage 
yard or in: the finished product is 
the extent, of contact which most 
Ingersoll ■, residents have with 
farm silos.'A local firm called

; the .Canada-Silo Company Limit
ed, locatedI between the Canad
ian Pacific ■ Railway and the 
Thames River on Mutual Street 
prepares the concrete and has 

..their-workmen construct the pro
duct./
;About 40 men hired by' the! 

president and general manager 
of the four year old company; H, 
C. Campbell help serve an area| 
which .includes Western Ontario! 
and Quebec:-. After. starting i’h I 
April the two separate crews of 

' block makers * and construction 
- men.will be busy until October,’

BLOCK MAKING , j
In the beginning of the rclativd- 

ly phnple process gravel and bag- 
r’gedElement'Which pre purchased 
, from area -firms are placed in 
.five cubic yard mixer to prepar.J 
a dry mixJn, the top of a split, 
levpl building, A little water isj 
added to the mix until the cem-l 

;en1 will stand right up in the; 
( hands of the worker. From there; 
the cement ,1s released through;

1 a trap in ihe bottom of the mix- 
, er to a.ipachine immediately bep 
low on the first floor. (II was; 
stated'that the contour of the; 
land which’■ provides for a load-i 
ing and unloading place for each 

floor saves a lot of work).
In the larger machine on. the 

bottom floor the prepared cement 
is dropped into a draWer from 
where it slides back into the iron 
construction, When the drawer 
returns filled with a slab of con
crete 30 inches by 14 inches by 
2% inches it is dropped into a 
mould. Free fall tampers are re
leased which force the slab into 
the moulds and tamp it, to the 
required strength which never 
falls below a test of 3,800 pounds 
per square inch.

As the drawer returns to be 
filled a knife blade cuts the in
side of the block to make it 
rough for the finish which is to 
follow. The mould is released 
and the blocks are JeCt on a steel 
pallet which is left overnight to 
gain its permanent set. A f t r 
being left inside for a time the 
large sized blocks which weigh 
80 pounds are taken outside 
where they are kept in a con
trolled water curing plan for a 
period of 72 hours. Then they are 
ready to be sent out.
CONSTRUCTION START

A trucker then loads up with 
the silo material which usually 
runs about 20 tons in weight. He 
takes for the average sized 12 
foot diameter silo by 40 foot 
high 522 blocks 30 inches in leng
th, 22 blocks 20 inches in length, 
22 blocks 10 inches in length, 69 
rods 13 feet' 8 inches, 69 lugs,' 
138 nuts, 13 door frames and 13 
wooded doors. After the. load is 
delivered and unloaded the truck 
returns for another load'but the 
construction crew when started 
moves on from job to job with

out returning to the shop.
The workers start to build on 

an already prepared circular ce
ment base. In their building they 
use double ply red cedar doors 
which are especially shipped 
from British Columbia. Other im
ported material m elude hoops, 
lugs, nuts, aluminum roofs, gal
vanized steel baskets, galvan
ized steel chutes, and gal
vanized steel ladders from Chic-; 
ago. ■

When the two day construction; 
period is over the five erection I 
crews which consist of two or' 
throe men each, move on. They 
follow the company truck around 
the country by a few days.

After the silo is built, whether 
it is for the farm corn, commer
cial grain storage, commercial 
sand storage, coal packets, auto
matic silo unloaders or auto
matic feeding systems one thing 
that certain is the structure 
will outlast the wooden variety. 
They won't burn either.

The Canada Silo Company, aft
er four years of operation in the 
district is continu’ng to expand 
its * manufacturing buildings. 
This industry is just one of many 
which is continuing to expand and 
to place the products made in 
Ingersoll on the district markets.

( QQC& I of 5 )



CAL CAMPBELL STAND S AT BLOCK PRESS
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BRANCH MANAGER Rick Weir and assistant manager Donna 
Thompson visited Ingersoll as excavation began for the new 
Canada Trust office on Thames Street South, beside House of 
Lionel Beauty Salon. The proposed opening is set for December. 
Weir described the building as a Canada Trust Free-standing 
Branch. With 3,400 square feet of space on the main floor and 
1,800 on the second floor, the branch will employ 17 people at the 
start although Weir anticipates an increase in staff as business 
builds. (Photo by Pauline Kerr)

S^Vd'YVOYY

Bank construction begins
Site preparation is underway for a 

new branch of the Canada Trust 
bank at 195 Thames Street South in 
Ingersoll.

Bice Construction began the pro
ject on the fifth or sixth of October 
and depending on weather condi
tions hope to have it completed by 
mid to late December.

According to Rick Weir, who will 
manage the new branch, Canada 
Trust hopes to hire 17 new 
employees including four to six part- 
time people. Weir said applications 
for the positions, advertised in local 
newspapers have been sparce due to 
the mail strike.

Weir noted that employees at the 
Woodstock Canada Trust who com

mute from their homes Ingersoll 
have been invited to apply for posi
tions at the new branch in their 
hometown. The bank anticipates in
creasing their staff when business 
picks up next year.

Weir said Canada Trust has been 
eager to come to Ingersoll for some 
time now and with the advent of the 
CAMI plant thought this time would 
create a perfect opportunity to open 
a new branch.

The new Canada Trust site on 
Thames Street formerly housed the 
Ingersoll Casket Company which 
went out of business several years 
ago and previous to that was Coles 
Furniture Company.

qA e v A \
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m HOME TOWN 57
by Alan Mac nab 

This article is continued from last monthws bulletin.

The first bank 
District Bank which 
Streets on the west

to open its doors in Ingersoll was the Niagara 
was located, mid-way between Charles and King 
side of Thames*

There had been so many robberies in Ingersoll and district 
that iit a meeting of Ingersoll residents a deputation under the 
leadership of Squire Crotty J.P. went to St*  Catharines to the re~ 
©ently’-ehartered Niagara District Bank and as a result of their 
effort the bank opened a branch in Ingersoll in 1856*

The Niagara District Bank obtained its original charter oxi 
October I3th® 1853 (this was the 4Xsto anniversary of the Battle 
of QuGenston Heights where General Sir Isaac Brock was killed)o 
This charter was obtained under the Free Banking Act of 1850*.  
However^ a new charter was granted in 1855 giving all banking 
privileges*

Agency of the 
NIAGARA DISTRICT BANK 
Ingersoll* ♦,.*..18*.

OS; •Ut art Uf» WV «*»  «'» *»>  «M r.-a «X> «=*  ‘O*

Credit * *..*  *.**,  .. . .*
x I
x 2
x 3
x 4
x 5
x 10
x 20
x 50

C'OlO. a i * <? < a 
Silver*  <. . o 
Cheques., * *

She head office of this bank was located in St® Catharines*  
C. S» Howard in his book,. ’’Canadian Banks and Banknotes - A Rec
ord” gives 1855 as the year when they opened for business*  The 
Ingersoll branch opened the following year and the first records 
of this bank in Ingersoll show that up to the end of 1857 the med
ium of exchange was still Sterling with deposits and other trans« 
actions entered in pounds, shillings and pence*

*The dollar currency and decimal system were adopted in I858e

In my own collection I have a deposit slip, printed as foll
ows s

It is interesting to note that space 
is provided for entering S3 and 34 notes 
and also a space for gold and Sterling 
currency -• - - pounds*

All of these notes are quite rare and 
in very good condition are all worth over 
3100 apieeo and in uncirculated condition 
likely sevsral hundred dollars each.

In 1872 a branch was opened at Port 
Colbornc, Just prior to 1875 negotiations 
began for a merger of the Niagara District 
Bank and the Imperial Bank of Canada who 
had applied for a charter*

This was granted and the merger be
came effective oxi July 2nd® 1875 / and the 
Imperial Bank took over the assets and li
abilities of the Niagara District Bank,

The three key men of the Niagara Dis
trict Bank at that time were C*  m. Arnold$



■ . ?3 th h ice . - ■ ithg .■ . ■. ick,
.. . ,• ■ ■ . • . ■ ■: th, agent f n ■ ?ort rne,

. Chadwick vaz ^for of Ingersoll an well Police legist- 
life, .n:l aleo carried on sn insurance business♦ a time he
operated 4. post office et the bank premises and was also a well- 
known public speaker,

V/hen the Imperial Bank of Canada took over the Niagara Dist
rict B?nk he continued in his post as manager*

Tre Niagara District Bank issued its own currency as follows: 
1855 —• 01, 02 and S<u 1862 — 02, 04 end So, and 1872 — 04$. 05 
and 0IC , Tn addition to the above .notes - in 1862 a 01 proof*note  
was issued.

Another interesting piece in i\y collection is an unused 
cheque, comparing it with cheques in use today it makes todays 
cheque look like a minature. The size of this cheque is 9" x 4^ „ 
it is perforated along the top, bottom and one side (as on a post
age ste.mp) so these cheques must have been issued in sheets of at 
least two horizontally and probably four or five vertically, mak
ing a sheet T8* ‘ wide by either 18” or 22p} f:eom top to bottom.

General layout, of the cheque/illustrated is similar to the 
actual cheque but the position of text varies owing to different 
size aid style of letters used.

NO NIAGARA DISTRICT BANK.
w OC

Ingersoll Agency £ 18?

Pay to the ordex' of

and charge the same to the account of this Bank 
To the Cashier

*;>> Niagara District Bank g

St,- Catharines/’

Items, such as Bills of JSxnhange, deposit slips, requisition 
chits? acknowledge" cards and bankbooks, etc:- ©re all part of this 
sadly reflected branch c/ our hobby, lots of this material can be 
turned g/c, ft d much of it will cost little or nothing, just the 
fun el u-.e chase ? so nany that are holding back and thinking this 

1?; only ’ man's hobby should get right in there, this mater-
ia.l5 though (if. little cost yields rich X’ewards, and info.vmation

dees much to fill, in and increase cur knowledge of Canadian 
C'rrr^nr-y

* 'Should reed "acknowledgement^^



I hope to have a display of some items of this nature associ^ 59 
ated with Ingersoll at our Currency Show, come along and see how., 
in a small town such as Ingersoll a collection can be formed of 
items like those described, and then get cracking and start a sim- 
liar collection*

I shall continue this article next month, telling of other 
Ingersoll banks and their collectible products*

Did you know that a bank-note was issued, counterstamped 
"Payable at Ingersoll branch’1 ? This was back in I860, read about, 
this and also of a Bank of London bankbook used in the Ingersoll 
branchg covering the whole period this bank was in operation®

1 have to acknowledge information used in part of this art
icle, obtained from the writings of Co F*  E*  Carpenter, James E® 
Charlton, C. S*  Howard and Somer James®

UPCOMING EVENTS.

Sept. 20 - ~ ~ ~ London Numismatic Society Annual Coin Show at the 
Carousel Motel, Wellington Road, LONDON®

Sept. 26 « - ~ - Ingersoll Coin Club Canadian Currency Convention 
at INGERSOLL Memorial Centre Auditorium and at 
Ingersoll Inn® Guest Speaker?- Major Sheldon S® 
Carroll® 500 lot auction by Frank Rose, Arcade 
Coins, Toronto® For info*  write to Alan Maenab, 
249 Hall Street, Ingersoll, Ontario®

Sept*  27 - ~ ~ - Bluewater International Coin Show, Holiday Motel, 
Highway 7, SARNIA., General Chairman - Norm Scott, 
P.O. Box 899 Corunna, Ont®, and Displays - Fred 
Hurley, X\0® Box 89, Corunna, Ontario®

Oct® 4 ™ « - Kitchener Coin Club Annual Show and Banauet at
the Walper Hotel, King Street, KITCHENER*

Oct® !7 - - - - St® CatharineseCoin Club Annual Show and Banquet 
Westminster United Church Hall, Queenston Street, 
ST*  CATHARINES, Ontario®

Oct, 18 - ~ ~ Brantford Numismatic Society Exhibition & Banquet,
Hotel Kerby, 224 Colborne Street, BRANTFORD, Ont® 
Guest Speakers- Major Sheldon So Carroll C.D*

Oct® 18 - ™ Stratford Coin Club Annual Show, Legion Hall, St®
Patrick Str®, STRATFORD, Ontario® Noon - 6 p*  m®

Oct® 25 - -Tillsonburg Coin Club Annual Fall Show, Orange 
Hall, Brock Street East, TILLSONBURG, Ontario®



Bank marks 100th 
at sidewalk sale of

By Carol Leard : 
Times Staff

Sidewalk sale days in Ingersoll 
Saturday will have an added 
attraction as the Canadian 
Imperial Bank of Commerce 
opens its doors to welcome the
public in celebration of 
centennial year.

its

The day-long open house, 
marking the bank’s 100th year of 
operation in the town, will 
revolve around a centennial 
theme, with the staff decked out 
in period costumes to com
plement the antique displays 
being provided by local dealers.

In keeping with Cheese and 
Wine Festival activities, which 
conclude Saturday evening, 
refreshments are being served 
during the open house between 10 
a.m. and 3 p.m. and will include 
cheese from the Ingersoll Cheese 
Company, as well as home baked 
goods.

Those visiting the bank will 
have an opportunity to win a 
silver rose bowl selected and 
engraved to mark the occasion.

The local branch traces its 
100-year history back to the 
establishment in 1875 of the 
Imperial Bank of Canada, which 
at the time of its formation, took 
over, through a merger, the 
Niagara District Bank and with 
it, the branch that had been 
opened in Ingersoll in 1856.

A highlight of the centennial 
celebrations will be the formal 
announcement by manager Mac 
Kelterborn of major renovations 
to the existing building which are
presently on the drawings 
boards, and should be well 
underway by spring of 1976.

Detailed plans have not been 
released to date, but according to 
Mr. Kelterborn, the interior is to 
be completely renovated to 
provide additional office space, 
new counters, and seriously 
needed acoustic improvements.

On the basis of a public opinion 
poll, however, the exterior of the 
building is to remain unchanged 
to preserve the original arch
itecture and its historical value, 
the new manager advised, adding 
that changes to the interior will 
also be made to harmonize with 
the overall architecture of the 
building.

The present bank was built in 
1913, a year following the opening 
of the first branch of the 
Canadian Bank of Commerce in 
Ingersoll.

Ingersoll’s Byron Jenvey, now 
94 years of age, recalls when the 
branch first opened, in the 
building diagonally across from 
the present location, where the 
Avco Finance Company now 
operates.

“I dealt there when C.K. Smith 
was manager,” he recalled, 
adding that he could remember 
well when the new bank was 
built.

On the south-west corner of 
King and Thames Sts., the site for 
the new building, sat the Mansion 
House, a hotel built, according to 
Mr. Jenvey, around 1852 when the 
town was first incorporated.

“It filled that whole corner,” he’ 
recalls, “including what is now a 
parking lot, leaving only a small 
roadway between it and the 
Imperial Bank of Canada, which Imperial Bank of Commerce, 
was directly south of it on and with its assets of over $4 
Thames St.”.

That building is now Hall’s 
Travel Agency, but the two 
competitors existed side by side 
until their merger in 1961.

The Mansion House was moved 
in 1912 to its present location on 
Canterbury St. where it still 
stands and serves as double . branches in the United States, the
house.

It was the merger, then, 
between the Imperial Bank and 
the Bank of Commerce that gives 
the present bank its roots in the 
past century. But through its 
earlier associations, the CIBC 
has long since come to its 100th 
anniversary.

The Niagara District Bank was 
first established in Upper Canada 
in 1853, and opened its Ingersoll 
branch three years later in 1856.

Some of the original ledgers 
from the opening year, showing 
accounts in pounds, shillings and 
pence, with all entries made by 
hand, are still retained in the 
vaults of the present bank, and 
will be on display Saturday for 
visitors to see.

A dollar currency and a 
decimal system were not intro
duced in Canada for another two 
years, as will be evident from 
looking through the old ledgers.

It was in 1867, the year of 
Confederation, that the Canadian 
Bank of Commerce was 
launched, taking over the
Niagara District Bank branches 
in Ingersoll as well as St. 
Catharines and Port Colborne 
and making them the Imperial’s 
first branches, which through the 
early years proved to be the 
backbone of its operation.

Meanwhile, competition grew 
between the Imperial and the 
Commerce, which by the turn of 
the century, had over 90 offices 
and over $63 million in assets 
between them.

Few people anticipated the 
merger that was to come 60 years 
later between two of Canada’s 
oldest and most established 
banks. It was announced as a
possibility 
and took 
June.

The new

in February of 1961 
effect the ' following

institution was given
the name of the Canadian

billion, the bank 
recognized among 
largest.

The Commerce 

was then 
the world’s

today has
assets five times greater than at 
the time of the amalgamation, 
and has more than 1,600 branches 
throughout Canada, as well as

Caribbean area and in Europe.
As the Ingersoll branch moves 

into its second century, it does so 
under new management, and 
with the promise of major 
renovations that will make it a 
modern and attractive place to do 
business.

Those attending the open house 
on Saturday will have an 
opportunity to meet the new 
manager, who began his duties in 
July of this year, replacing 
well-known manager Boyd 
Garland who announced his 
retirement earlier this summer 
after 12 years in Ingersoll.

Mr. Kelterborn came with his 
wife, Sylvia, and their four boys, 
from a management position at 
the branch in Caledonia, where 
he spent three years.

iMGeasouL. -times.



। “Most of my banking exper
ience has been in the cash
cropping area .of jBlbnheijn, and 
■Chatham,” commented X Mr. 
Kelterborn in a recent interview, 
adding that for the most part, he 
has lived and worked in small 
,town rural communities such as 
Ingersoll.

After three years as assistant 
manager in Blenheim-Chatham, 
he moved to his first manage
ment position at Ilderton, a town 
in Middlesex County, where 
again he spent three years. 
Caledonia waslanother three yeai; 
posting, and 'Mr, Kelterborn/l 
commenting on his move to I 
Ingersoll, said “I hope this one 
will be for 103 years ... I’m tired 
of moving...”.

But that isn’t his only reason 
for wanting to stay longer in 
Ingersoll. Already he is 
“delighted” with the welcome he 
has received here, and with the 
spirit of co-operation that he has 
found among Ingersoll people.

Planning for the open house, he 
noted, has given him a chance to 
see this spirit at work. The 
antique displays, for example, 
are being provided by local । 
dealers with Jessie Robins and 
Bill Hawkins combining their 
energies and resources to help 
create the centennial atmosphere 
wanted for the occasion.

' Included in the displays will be 
an 1875 farm kitchen, with Mrs. 
Robins supplying the props, 

. including the early tools and 
utensils and furniture. Mr. 
Hawkins has offered to place his 
ink well collection on display as 
well, and arrangements are 
being made to feature a display 
of articles depicting the turn of 
the century. <

Mr. Kelterborn is looking‘ 
forward to a successful day (the • 

■ bank won’t be open for business) i 
and to meeting area residents, he-? 
said, commenting on the open’ 
house plans.

It doesn’t usually happen thaf > 
meeting the new manager can be I 
tied in with a centennial ■ 
celebration, and it doesn’t often ; 
happen either that centennial 
brings with it plans for a whole 
revamping of facilities. )

But for the Commerce in ’ 
Ingersoll, 1975 is a year not only 
for looking back over a century of 
service, but for looking ahead to a 
future of changes and progress.

I< nr t p •- / 7 5
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In removing vouchers, cooks, letters.,

etc. from the shelves or ti’.oir correct 

places in th s v_r.lt, officer •••ill 

pride himself or herself sufflci 

to ij|turn e*ch to it’s proper p l ■ace trH 

in-itts 'correct order, in thM* 

the splendid system nor: in be

maintained, *»nd so preserve fke 

credit to the Bank.

Although the present bank traces its history back a century, 
records and documents like the above go back even further, 
making the bank through its various associations and mergers, 
more than 100 years old. '
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A page from the 1856 general 
ledger, showing entries in 
pounds, shillings and pence. 
When the bank opened in 
Ingersoll that year, it was one 
of the first branches of the 
Niagara District Bank, which 
later merged with 
Imperial.
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The Commerce bank in Ingersoll is celebrating its centennial this year, and at its open house 
Sal»rday will announce plans for the renovation of the above building, built in 1913. The exterior of 
die bmldmg wdl be preserved, with major renovations being confined to the inter or Tl ey Xu Id be 
well underway by the spring of 1976. ,_____



New Commerce manager
Dale Van Slyke is enjoying the 

climatization period into his new 
position as bank manager at the 
Canadian Imperial Bank of 
Commerce in Ingersoll.

“I’ve been meeting a lot of 
people,” Van Slyke said. “I’ve been 
here only five days, but I’m really 
looking forward to working here in 
Ingersoll.”

Van Slyke has been in the banking 
business for 11 years, and was most 
recently in Dresden, near Chatham.

“There are differences in the 
communities,” he said. “Both are 

agricultural, but Dresden had a lot 
of cash cropping. Here, dairy is 
dominant.”

Van Slyke, who was raised in 
Hanover, Ontario, said thathfe has a 
lot of experience with agricultural 
communities.

Van Slyke and his wife and two 
children, ages two and four, are still 
residing in Chatham, while they 
look for a place to live in Ingersoll.

“It’s a nice town. The people are 
friendly, and we would really like to 
move right into Ingersoll, rather 
than Woodstock, for instance. But 
we have found that the real estate 
market is very tight.”

“It’s rather exciting,., moving 
from place to place. There is always 
that feeling of anticipation: new 
town, new friends ...”

“Hopefully, we’ll all be relocated 
soon.” New Commerce bank manager, 

Dale Van Slyke



Potential $20 million deal 
netted by Microtech firm

Canadian Microtech has netted a potential 
$20 million contract to supply electronic 
transmission equipment to a major com
munications distributer in the United States, 
co-owner Jim Pickersgill announced last 
week.

The Ingersoll-based firm, located on 
Highway 19, is to supply Satellite Data

Incorporated of Boston, Massachusetts, 
with antenna, mounts, and a motor system 
to drive the unit.

The initial purchase order is between $5 
million and $10 million with further pros
pects depending on whether the local 
company has the ability to supply the 
necessary equipment or not.

Mr. Pickersgill advised the Times that his 
firm has 30 months to complete the order. It 
will be necessary to produce 1,000 units each 
month to fulfill their obligation. “It will take 
our current staff at least 4 months to reach 
this level.”

The deal became available with assis
tance from the Ontario Development Cor
poration (ODO and federal government 
agencies who promote sales to the U.S. 
foreign markets by providing lower nominal 
interest rates.

“It was the effort through the federal 
government that made the contract possible 
for us,” said Mr. Pickersgill. “The whole 
program is guaranteed by ODC through 
insurance. Both provincial and federal 
agencies supported our trips to Boston when 
we presented our proposal.”

“The efforts are coming home to this 
community in the form of jobs,” he said. 
The firm currently employs 10 members 
and 10 more will be added to help assemble 
the antenna. Between 5 and 6 new jobs will 
be opened immediately.

However, the benefits may not stop here. 
The contract is possible because the U.S. 
distributer was able to sell the equipment to 
Public Television Limited for a $20 million 
Christian program. Canadian Microtech 
could receive upwards of $4 million in 
spin-off sales of other related equipment.
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Church group sees the light and dishes
By RON PRESTON 
of The Sentinel-Review

INGERSOLL - Two 
local entrepreneurs are 
praising the Lord for their 
good fortunes after com
pleting a $4.78-miIlion 
(U.S.) deal to supply 
satellite receivers to two 
American church 
networks.

have been small “con
sidering we’re an under
financed company.

“No, We had no notion of 
this. With this contract,’’ 
he said, "it must be fate or 
something.”

Fate in the form of the 
Ontario Development Cor
poration, whose efforts 
Pickersgill credits with

landing the deal. “They’ve 
given us a great deal of 
support. We’d have never 
done it without them,” he 
said.

The company received a 
call from a firm it dealt 
with in Florida who had 
been bought.out by SDL 
The president suggested 
Canadian Microtech

demonstrate their product 
for the church groups.

With such a short notice, 
Rath had to load all the 
necessary equipment into 
a motor home and drive 
straight to Ft. Lauderdale. 
The unit outperformed the 
other competitors, Picker
sgill said, “so we got the 
deal.”

The cheaper Canadian 
dollar has been a great in
ducement to American 
buyers, cutting 30 to 32 per 
cent off the price of 
similiar American-made 
products.

ODC is providing finan
cial support to guarantee 
payment of the contract. If 
SDI fails to pay, the provin-

Jim Pickersgill and Bill 
Rath, owners of Canadian 
Microtech, inked the deal 
last week through Satellite 
Data Inc. (SDI) of. South 
Weymouth, Mass.

SDI holds a $50-million 
contract with the 
American Christian Net
work and the National Bap
tist Network Inc.

Canadian Microtech is 
acting as sub-suppliers of 
38,000 2.6m satellite dishes, 
mounts, activators and 
digital displays. They ex
pected to snip 2,600 units by 
January, then supply 1,000 
units per month over the 
next 30 months.

The two networks are 
setting up satellite 
receivers in churches 
across the U.S. SDI has ar
ranged a special price for 
the churches plus a 
kickback to the church for 
each member of the con
gregation who buys one 
afterwards.

According to Pickersgill, 
“the church will end up 
will them (satellite 
recievers) for free,” with 
the spinoff sales increasing 
Canadian Microtech’s 
already-bright future.

NO NOTION
Starting just two years 

ago, Pickersgill said the 
two men never imagined 
their company expanding 
this way. Despite having 
$2-million in sales, profits

out for Microtech
cial agency picks up the 
tab and goes after the 
American firm.

The agency has also 
been actively supplying the 
local firm with lists of 
potential foreign 
customers, such as possi
ble sale of 2,000 antennas to 
Trinidad. It also paid for 
the company to market 
research in the U.S.

Ever since news of the 
contract became known, 
other government agen
cies have been calling to 
offer assistance.

The firm also learned 
last month it has become 
eligible for a $35,000 grant 
from the Industrial 
Regional Development 
Program, plus larger loans 
in the future to expand or 
upgrade their business.

They looking at the 
possibility of purchasing a 
new "back-form” machine 
which can produce the 
satellite dishes quicker.

EMPLOYEES
Presently the flrm^elies 

on outside companies to 
supply the dishes while 
they make the mounts and 
other parts locally.

The huge American con
tract will mean the hiring 
of up to eight new 
employees, as well as the 
purchase of almost a 
million pounds of steel and 
increased sales of the 
fibreglass dishes.

said.
Pickersgill and his part

ner have moved to keep 
their association with SDI 
close by acquiring shares 
in the publicly-traded 
company.

“We’ve ended up with 
some of their stocks,” 
Pickersgill said, “and 
we’re pretty excited about 
it."

With a guaranteed future 
for at least the life of the 
contract, the two men have 
good reason to be confident 

'of their future.

Suppliers have indicated 
to Pickersgill they will also 
hire more staff to increase 
productivity necessary to 
keep up with the new 
demand.

Pickersgill said the firm 
has no intention of moving 
from what he considers 
“an absolutely ideal loca
tion” directly between the 
border crossings of Buffalo 
and Detroit.

“There’s a definite 
momentum building” in 
the industry, he said, “and 
I believe we’re ap
proaching it. Every rural 
house is a potential 
buyer,” as well as many 
urban residents.

The industry is becom
ing “radical,” with new 
ideas being introduced 
every day. “It’s more 
changeable than anything 
that has ever been,” he

SeNTfMeu Review 
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GRAND OPENING
The new Canada Trust office on Thames Street held its official 
grand opening Thursday, with a healthy selection of 
refreshments and prizes to be won by qualifying depositors. 
Canada Trust regional vice-president Charles Parson, clerk 
Debbie Hentschel and Ingersoll branch manager Rick Weir 
come out of the vault with some of the goodies to be given 
away.

(Staff photo by Ted Town)



New businesses sprouting up
Ingersoll has seen a surge in the 

development of industrial and com
mercial interests recently, both with 
new businesses and with new owners 
of existing ones.

Ruth Anne Eaton realized a life
long dream when she recently pur
chased Marelles Restaurant on Bell 
Street in Ingersoll. Eaton describes 
her restaurant as “a family 
establishment,” with hours from 6 
a.m. to 10 p.m. Monday to Saturday 
and Sundays from 8 a.m. to 10 p.m.

“The most important things in 
owning a restaurant are the quality 
of the food and friendliness,” she 
said, “but the food is the most im
portant.”

Once established, Eaton is hoping 
to expand the menu to include some 
dishes such as her homemade 
lasagna to the already varied menu, 
including meals from hamburgers to 
steak. Lunch specials are carried 
each day at reasonable prices.

Marelles' is also fully licensed 

under the L.L.B.O.
While some may find enjoyment 

sitting and cooling off with a 
refreshing beverage, others will also 
be dipping into liquids, but this li
quid will be water - pool water with 
the advent of Ingersoll Pool and Spa 
on Thames St. in Ingersoll.Ingersoll 
Pool and Spa, which made its ap
pearance as of January 1,1987, own
ed by Jack and Norma Vlug, long
time residents of Ingersoll, is 
designed to help residents find some 
relief from the upcoming heat waves 
during the hot summer months.

Jack, who works at the Kelsey- 
Hayes Foundry in Woodstock, while 
Norma runs the store on a full-time 
basiSj said , they will install a pool 

from start to finish, provide all 
necessary items such as chemicals, 
as well as service and repair pools.

Although it is early in the season, 
Vlug said chemical sales have 
already started.

Both Eaton and Vlug said their 
openings had little to do with the 
GM-Suzuki plant announcement, 
“but it won’t hurt,” Eaton said, with 
Vlug adding, “it may have spurred 
our decision to open.”

While the GM-Suzuki announce
ment may not have been a tremen
dous incentive for these businesses 
to open, Tony Oldenhaf, sales 
manager for Southwestern Ontario 
for Canadian Business Materials, 
said it had a certain influence in the 
company’s decision to purchase the 

plant on Thomas St. in Ingersoll.
At the present time, this plant, 

which will be supplying ready-mix 
concrete to the Ingersoll area, is not 
officially open. However, Oldenhaf 
said it was opened to empty the silos 
and do some maintenance. He was 
uncertain as to when the plant will 
actually start production.

As the population expands, so does 
the need for medical services, with 
the result the Ingersoll Family Doc
tors will be relocating across from 
their present location on King St., in
to the building which formerly hous
ed Cochrane Pontiac. One new addi
tion, however, will be the new Cowell 
Pharmacy which will share the 
same building as the Ingersoll Fami
ly Doctors.



By RICK HUGHES
of The Sentinel-Review
INGERSOLL — The sale of 

Canadian Microtech to an 
American company will lead to 
the creation of an estimated 75 
new jobs at the plant and a 
total of 200 in the area, said Sal 
Berkowitz, the company’s new 
president.

The sale of the satellite receiver 
manufacturer was announced Thurs
day at a press conference at the com
pany plant just south of here, on 
Highway 19.

Berkowitz’s company, Biosphere, 
which he said was created principally 
for this purchase, bought an 85-per-cent 

interest in Microtech from Satellite 
Data Inc. of New Hampshire, for ap
proximately $1 million.

The company’s co-founders. Bill Rath 
’and Jim Pickersgill, who opened it in 
1982, retain their minority interest.

“I feel very good, that’s number 
one,” said Berkowitz- about the deal. 
“We’ve finalized most of the legal work 
involved in the acquisition, we’ve had 
no problems from government.”

Town development officer Ted Hunt 
said the acquisition is good news for the 
town.

EXPORT ASSISTANCE
“From what it is now, (15 

employees), it is a significant in
crease,” said Hunt. “It’s excellent. 
From what I heard today, hopefully 
some of our existing industry will be 
able to supply parts.”

Hunt and Berkowitz met Thursday 
and Hunt said he would be providing 
Berkowitz with information on govern
ment grants and export assistance.

. Berkowitz spoke enthusiastically 
about the company’s potential and ex
plained Biosphere’s ambitious plans for 
Microtech

He said Rath and Pickersgill have 
developed the “simplest and best 
technology” in the satellite receiver 
market.

“They’ve done tremendous work go
ing after the areas (in satellite receiver 
technology) where the problems are.”

PROVIDES AN EDGE
He said he feels Canadian 

Microtech’s product will give him an 
edge in a rapidly expanding market, 
which in recent years has doubled 

every year.
“They now have over $1 million in 

sales, and that is with no marketing.”
Berkowitz said his company will 

work heavily on the marketing and pro
motional end of the business, and things 
in that area are moving very fast. He 
said he expects to have signed a deal 
with a.national direct-marketing agent 
within a couple of days.

That deal would guarantee Canadian 
Microtech $12 million in sales over the 
next four years.
t. “Things are moving faster than we 
anticipated.”

The size of the Canadian market im
pressed him.

“The Canadian market is strong. You 
have a very rural, very spread-out 
population. It’s costly to lay cable. It is 
a huge growth market.”

(see NEW MANAGEMENT, page 5)
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Microtech sold, 200 jobs possible
BY ANNA MARIE CASTELLANO

The sale of Canadian Microtech, a 
satellite receiver manufacturer to 
an American company, .will lead to 
the creation of an estimated 200 jobs 
in the area and 75 new jobs at the 
plant.

This according to the company’s 
new president, Sal Berkowitz. The 
company is located on Highway 19, 
just outside of Ingersoll. A company 
called Biosphere, owned by Mr. 
Berkowitz, was created with the

purpose of purchasing Canadian 
Microtech and the company bought 
85 per cent interest in Microtech for 
approximately $1 million.

Town Development Officer Ted 
Hunt said the acquisition is good 
news for the town.

“From what it is now (15 
employees), it’s a great increase,” 
he said. “It’s excellent. Hopefully 
some of our existing industry will be 
able to supply the parts.”

Mr. Berkowitz was enthusiastic 
about the company’s potential. He 

explained his company’s plans for 
Canadian Microtech, and spoke 
highly of Microtech’s co-founders 
Bill Rath and Jim Pickersgill.

“They have developed the 
simplest and the best technology in 
the satellite receiver market. They 
have also done tremendous work in 
the area of satellite receiver techno
logy, the problem area.”

Mr. Berkowitz also feels confi
dent the product produced by 
Canadian Microtech will give an 
edge in what he called a rapidly 

/aI///nt S'
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expanding market, which has 
doubled in recent years.

According to Mr. Berkowitz, 
things in the marketing and promo
tional end of the business which his 
company is working hard on, are 
moving fast. He expects to have 
signed a deal with a national 
direct-marketing agent within a few 
days.

If successful, that deal would 
guarantee Canadian Microtech $12 
million in sales over the next four 
years.

Mr. Berkowitz seemed impressed 
with the size of the Canadian 
market.

“It’s very strong,” he said. “It’s a 
very rural, spread-out population 
and it’s costly to lay cable. The 
market has a huge growth poten
tial.”

Mr. Berkowitz was adament that 
the change in ownership would not 
mean a move for the company to 

‘the United States.

“The United States is 10 times 
this size. Which means $120 million 
right off the top, which is scary 
when you think about it.”

“When it comes to the technical 
side of the operation, I don’t know 
anything and no one else in my 
company knows much more. So this 
is where Rath and Pickersgill will 
have to take over. They live here, so 
this is where it has to be.”

He also said Microtech will stay 
in Canada despite what he called 
transportation problems to major 
markets from the in town location.

Mr. Berkowitz said he does not 

want Canadian Microtech to turn 
into a ’’humungous employment 
structure,” and plans to enter into 
associations with local plants to 
have them do as much work as 
possible. Those suppliers will come 
from within a 20 to 25 mile radius.

Expansion of the company’s 
marketing and promotional efforts 
will begin almost right away, the 
first item of which will be to train an 
installation team.

The company designs and sells 
home satellite receiver technology; 
dishes, mounts, activators and digi
tal displays. The company’s first 
break came in August of 1984 when 
it signed a contract worth $4.78 
million with Satellite Data Inc. in.

New Hampshire to supply 38.000 
satellite dishes to the company for 
sale to two American religious 
satellite channels.

Canadian Microtech was even
tually purchased by Satellite Data 
Inc. and then sold to Biosphere. The 
two companies will have an active 

"role in running the company.



Microtech expansion 
may mean more jobs
BY ANNA MARIE CASTELLANO

Canadian Microtech, an Ingersoll 
based company, last week signed a 
five-year deal with a Kitchener 
firm, worth $20 million. The deal 
will provide between 300 and 450 
jobs for people in the Montreal and 
Southern Ontario region over the 
next year.

This according to Sal Berkowitz, 
owner of the company.

' Canadian Microtech, a company 
that manufactures home satellite 
entertainment systems, is looking 
for factory space and may locate 
some of its company in London, Mr. 
Berkowitz said.

The Ingersoll company was 
recently purchased by Mr. Berko
witz, a New York city entrepreneur, 
and his Delaware based company.

The deal was signed with Star- 
Reach TV Systems, a company that 
is a division of Canadian Frozen 
Food Provisioners Ltd., Kitchener. 
The company has offices located in 

a number of Ontario and Maritime 
cities, including one in London.

The agreement' will ‘ give 
Star-Reach exclusive Canadian 
direct-to-home marketing and dis
tribution rights in return for a 
promise to buy a minimum of $20 
million in Canadian Microtech 
satellite entertainment systems 
over the next five years.

Don Carter of Kitchener, a princi
pal in Canadian Frozen Food and 
one-third owner of Star-Reach, said 
Star-Reach will .operate out, of. 
Hamilton and will hire .50 people in A 
the next two months;A <,‘AA.' ir 

; /
Future plans also call for 50 to 60 

franchises across the country. The 
antennae system will be made in 
Fort Erie, where Harber Manufac
turing will employ an additional 50 
to 100 jobs.

Assembly, quality control and 
distribution will take place in the 
Ingersoll area with the possibility of 
London, also generating some jobs, 
with a total 100 to 200 jobs in the two 
areas.

The idea of all this, is a satellite 
dish antenna, four feet by seven 
feet, which can be mounted on a 
roof or on the ground. It is connec
ted to a slim line receiver set which 
can be operated entirely by remote 
control. The new unit is expected to 
have a wholesale price tag of $1,500 
and a retail cost of up to $3,000.

Although the parent company is 
American, Mr. Berkowitz went to 
great lengths to stress the fact that 

■ almost all of 4he-components in. the- 
<,poit will be Canadian-made.-r--v. -ii

The= Sta’r-Reach method will 
•’•involve mailing thousands of bro

chures - 200,000 this month, followed 
by sales staff at the door with video 
tapes'of the system and installation. 
The marketing technique is similar 

> to the method used for selling frozen 
food.

Mr. Berkowitz said that extensive 
efforts will be made to win over 
urban cable users with arguments 
that more channels will be avail
able than with cable and that there 
are no monthly bills or annual 
increases.



Ingersoll firm employees 
in a state of confusion

By RICK HUGHES
of The Sentinel-Review___________
INGERSOLL — “As the dish 

turns” is the phrase those in
volved are now using to 
describe the soap-opera like 
confusion surrounding the 
ownership of home-satellite 
technology manufacturer 
Canadian Microtech.

But while American businessmen fly 
into town to play out the 'drama, for at 
least 10 employees whose jobs are on 
the line and a number of local contrac
tors who have not been paid, the soap 
opera has an all-too real taste. '

Tuesday the scene at the plant, 
located on Highway 19 just south of In
gersoll, was a far cry from the booming 
company with 70 new jobs promised by 
Microtech’s new owner, Sal Berkowitz, 
when he apparently took Over the firm 
in December.

DOORS LOCKED
The doors were locked for the second 

straight day while a few people milled 
about, looking for signs of activity: two 
local contractors, who said they were 
owed money for work that was done as 
long ago as 1984, and an unemployed 
electronics technician who had applied 
for work and who had come to inquire 
about the status of his application.

Today, the three parties involved in 
the the ownership dispute, Sal 
Berkowitz, Victor Pomper of Satellite 
Data Inc., and Bill Rath and Jim 
Pickersgill were meeting to try to 

resolve the situation.
The dispute came to a head last week, 

culminating in the lock-out Monday and 
the employees being given paycheques 
they were told not to bother trying to 
cash.

Employees tell of a week of of confu
sion and squabbling with no one ap
parently able to assert control. At one 
point, the Ontario Provincial Police 
were called to the scene.

SHED SOME LIGHT
Berkowitz, Rath and Pickersgill have 

all been unavailable for comment, but 
Pomper, contacted at a Woodstock 
hotel, was able to shed some light on the 
situation.

An 85 per cent share in the company 
was sold to Berkowitz ,by Satellite Data 
Inc of New Hampshire last December. 
Pickersgill and Rath, the company’s 
co-founders and technical brains 
behind its state-of-the-art home
satellite technology retained a 15-per- 
cent share.

According to Pomper, the confusion 
over the ownership stems from ques
tions about whether Berkowitz will be 
able to fulfill the terms of his purchase 
agreement with SDI. Pomper also ad
mits that the dispute is complicated by 
questions about whether SDI fulfilled 
its contractural obligations to 
Microtech when it first bought into the 
company.

CAREFUL CHOICE
Pomper was unable to state une- 

quivocably who the owner of Canadian 
Microtech is at the moment. He said 
SDI is willing to go ahead with the sale, 
but he chooses his words carefully when 

explainipg the situation.
"We still see it (the sale) as the ap

propriate thing to do. We are willing to 
do anything constructive that will help 
Canadian Microtech...survive 
and...thrive. The interests of the com
pany, the community and the 
employees are in moving forward with 
the agreemtent with Berkowitz’s com
pany. But that also implies that his 
company has to meet its obligations to 
our company and its shareholders.”

(continued on page 3)
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Fight at Microtech
may be court-bound

' By RICK HUGHES . f
of The Sentinel-Review__________________

INGERSOLL — The dispute over the ownership of Canadian 
Microtech could end up in court — in both Canada and the United 
States — if it is not resolved promptly.

• That warning was issued Wednesday by Victor Pomper, head 
of Satellite Data Inc. of New Hampshire, one of the three com
panies involved in the controversy.
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However, Pomper said last night he 
hoped to avoid court action and have 
the dispute resolved by today.

“I think the situation is on the way to 
a resolution. There has been significant 
progress.”

Just what that resolution will be is 
unclear, although it seems as though it 
will be a messy one.

Pomper and New York businessman 
Sal Berkowitz, the second-party in the 
three-way struggle, refused to provide 
any details, except to say that there 
would be some “voluntary 
resignations.”

WILL BE REMOVED
“There are some people who have ex- 

\ posed themselves in a certain way, and 
they will be removed,” said Berkowitz.

He would not say who would be asked 
to resign, but all signs point toward the 
third party in the dispute, Bill Rath and 
Jim Pickersgill, the in-home satellite 
technology company’s co-founders and 
technical brains, who together own a 
15-per-cent minority share.

Although he refused to name them ex
plicitly, Berkowitz pointed the finger 
clearly at the pair last night when, in 
explaining the cause of the dispute said, 
“It was a suicide mission. They wanted 
(everybody) out. Even their own people 
who have been with them for years.”

Rath and Pickersgill have been 
unavailable for comment throughout 
the dispute. Witnesses said they left “in 
a huff” from a meeting yesterday with 
Royal Bank officials and Berkowitz.

IN A COFFEE SHOP
The resolution will see Berkowitz 

emerge with the 85-per-cent share he 
purchased in December from SDI, and 
with the remaining 15 per cent still in 
Rath and Pickersgill’s hands.

Yesterday saw the main principals 
meeting with a local bank official to try 
to bring about a resolution. While they 
met, the company's employees wailed 
across the street in a coffee shop.

When Berkowitz finally came out. he 
told the employees the company would 
re-open soon and that he would see that 
they got paid.

“It’s just another promise, isn’t it,” 
commented receptionist Mary Chan as 
Berkowitz walked away.

Berkowitz said last night the com
pany would reopen on Monday at the 
latest. He said he stands behind the 
predictions he made in December that 
up to 70 new jobs would be created at 
the plant on Highway 19.

(continued on page live)



Stalemate situation unproductive

Senior Microtech officers resign
BY MICKEY LEBLANC

Two Canadian Microtech senior 
.officers have resigned their posi
tions following a week long dispute 
at the Ingersoll firm.

Jim Pickersgill,' president, and 
Bill Rath, vice-president, 
announced their.resignations Tues

day afternoon.
; Pickersgill refused to comment 
on the events leading up to the 
resignations saying only, “we’ve

got a message I would like to be 
heard but it wouldn’t benefit anyone 
right now by saying it in the 
papers.”

Both Pickersgill and Rath were 
silent last week as the 10 employees 
of Microtech were locked out of the 
plant on Highway 19 and told by 
Pickersgill and Rath not to cash pay 
cheques.

Locks were changed on the 
plant’s doors and the keys turned 
over to a local bank.

Meanwhile, a meeting of share

holders, meaning Sal Berkowitz 
with 85 per cent of the shares and 
Pickersgill and Rath with 15 per 
cent, was ordered by the Ontario 
Supreme Court on Tuesday. The 
meeting was scheduled for Wednes
day (today) in a London lawyer’s 
office. Plans were to discuss who 
the company’s directors were and 
who should sit on the board.

But Pickersgill said that meeting 
would no longer be necessary.

“We’re in a stalemate with 
Berkowitz and we decided to allow

the company to move ahead,” 
Pickersgill told The Times.

Both he and Rath, who co-founded 
Microtech, will continue to main
tain their 15 per cent share of the 
company, but will no longer take an 
active role in the firm.

Pickersgill found out only late 
Friday night that a court action had 
been scheduled for the following 
Monday.

On Monday he had told The Times 
he hoped to negotiate a settlement 
with the company, but wanted

Error made
A news story in the March 12 

edition of The Times, saying two 
Canadian Microtech senior officers 
resigned their positions following a 
week long dispute at the local firm 
carried two inaccuracies.

The story incorrectly stated that 
Jim Pickersgill, former president 
of the firm, and Bill Rath, vice- 
president, told Microtech 
employees not to cash pay cheques. 
Neither Pickersgill nor Rath made 
such comments.

The Times story also dealt with 
the financial position of the 
company. The Times would like to 
make it clear that it has no know
ledge of any irregularities in the 
company’s finances and apologizes 
to the company and all concerned if 
such implication was taken from 
the story.
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Sal Berkowitz

representation at the Tuesday 
Supreme Court hearing.

Berkowitz was in the midst of 
buying a controlling share of the 
company last December through 
Biosphere from Satellite Data 
Incorporated. Microtech had signed 
a contract, reportedly valued at S20 
million, with SDI in August 1984.

At the time Berkowitz purchased- 
the majority shares he predicted

there could be up to 200 new jobs 
created in the Ingersoll area and 75 
positions at the plant itself.

Pickersgill and Rath worked with 
the company until the events of last 
week occurred.

On Tuesday he still would not 
explain he took the actions he did.

As of last Friday, Microtech 
employees are still unpaid and 
Berkowitz had emerged as the 
owner of the company but still had 
no control of the firm.

Since SDI had never been 
appointed to the board of directors, 
Berkowitz was not a director. The 
meeting today (Wednesday) would 
have been an attempt to get 
Berkowitz appointed to the board.

Qn Friday, the company’s doors 
were opened but only to begin 
reopening the company for 
business.

Victor Pomper, president of SDI, 
on Thursday suggested there had 
been some evidence of irregulari
ties in Microtech’s finances and 
assets, but wouldn’t elaborate on’ 
the statement.

Yesterday (Tuesday) Microtech 
appeared open for business but no 
details on the company’s status.
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Microtech placed into 
interim receivership
BY MICKEY LEBLANC.

Canadian Microtech has been 
placed in the hands of an interim 
receiver and a new company, 
Megatech, has been formed to take 
its place.

Sal Berkowitz, majority share
holder in the Ingersoll-based Micro
tech, said late Tuesday afternoon 
that the eight employees of the firm 
have yet to be paid and only three 
workers are at the plant.

Berkowitz would not say if the 
new company would leave Ingersoll 
but suggested the company has 
looked at properties in London. 
Ingersoll is the preferred location 
he said.

Because Microtech was placed 
into interm receivership, the pay 
cheques could not be issued to 
employees, said Berkowitz. He 
plans to have the plant opened and 
operating by next Monday.

Microtech has been in a constant 
state of confusion for almost two

He also said he plans to give 

former Microtech employees pre
ference in hiring. \
weeks, starting with the locks being 
changed on the plant doors. Em
ployees were given pay cheques at 
that time but were told not to cash 
them.

The issue was one of ownership. 
While Jim Pickersgill and Bill Rath 
owned, 15 per cent of Microtech’s \ 
shared, they held president and 
vice-president posts. Berkowitz, 
with 85 per cent of the shares, did 
not have a director’s position.

Last Tuesday both Pickersgill 
and Rath tendered their resignat
ions from their posts, saying Micro
tech’s best interests were not being 
served by the ongoing controversy.

A meeting planned for last Wed
nesday in Berkowiz’s London law
yer’s office, aimed at settling the 
issue of who should be on the 
company’s board of directors, was 
cancelled because of the two resig
nations.

A representative of Deloitte and 
Haskins Chartered Accountants, 

the court appointed interim re
ceivers, said there have been no 
sales and there has been no produc
tion at the plant for about two 
weeks.

He was also quick to point out that 
the company being placed in inter
im receivership doesn’t necessarily 
indicate bankruptcy. He would not 
comment further on the situation.

Berkowitz said Microtech owes 
the Royal Bank about $53,000 but 
could not indicate what the total 
debt load of the company is.

He said because he was not a 
director of Microtech, he was not 
given access to the company’s 
accounts.

Just before the company was put 
into receivership Berkowitz said, 
there was a proposal to restructure 
the debt load and buy Microtech’s 
assets dollar for dollar, and to pay 
employees.

While some of the employees 
have not been paid for two weeks, at 
least one has not received pay for 
about seven weeks.
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Microtech scheduled 
for court appearance

Canadian Microtech will be 
making a court appearance next 
Wednesday and could possibly be 
placed in full receivership.

Microtech was placed in the 
hands of an interim receiver last 
week following three weeks of 
confusion at the Ingersoll plant.

Meanwhile, about eight 
employees of Microtech are still 
waiting to be paid back salaries. 
Their pays were held up partially 
because the company was placed 
into interim receivership.

Jim Gill, a senior vice-president 
with Design Concepts, a company 
affiliated with Sol Berkowitz, a 
majority shareholder in Microtech, 

said Tuesday the outcome of the 
court sitting is not certain.

He could only say the interim 
receivership runs out on Wednes
day and the court will decide the 
next step.

Microtech employees staged a 
brief protest outside the Royal Bank 
on Thames Street last Wednesday.

Berkowitz and the court- 
appointed receiver met with bank 
officials to discuss the situation 
while the employees picketed out
side.

Microtech, according to Berko
witz, owes the bank about $53,000 
and other debtors to an estimated 
$500,000.

Ingersoll firm 
hits bankruptcy

By RICK HUGHES
of The Sentinel-Review__________

"INGERSOLL - It appears the 
final chapter in the Canadian 
Microtech saga has been written, as 
the in-home satellite system 
manufacturer was forced into 
bankruptcy Tuesday. n

Company owner Sal Berkowitz 
. decided not to oppose the bankrupt- 

cy application filed last month by 
The Royal Bank of Canada when it 

’ was heard in a London court 
Wednesday. The court immediately 
appointed Deloitte, Haskins and 
Sells Chartered Accountants ot bl. 
Thomas as trustee to oversee the 
k^^uld have prolonged the 
agony,” said Berkowitz of his deci
sion not to fight the application.

Brian McLay of Deloitte, Haskins 
and Sells said a a decision on 
dividing the assets will come at a 
meeting of the creditors tentatively 
set for April 23. '

Berkowitz said he will continue to 
operate in the home satellite 
business through a company called

move Design Con- 
cepts to London from Ingersoll.

“I can't take any more of this I ve 
got to start doing business and being 
productive,” he said. He said 
would probably offer Mjcrotech 
employees employment at the Lon
don plant.
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Store will 
expand 
now 
guidelines 
relaxed

BY LIZ DADSON

The Ingersoll Canadian Tire store 
has received the go ahead to expand 
its building on .Charles Street East 
after the Upper Thames River Con
servation Authority relaxed its 
guidelines on the floodplain in that 
area.

Unfortunately, store owner Frank 
Saraka, who has been fighting for 
the past two-and-a-half years to get 
the expansion approved, is moving 
to Newfoundland to operate a Cana
dian Tire franchise there.

“I’m handing it (the project) all 
over to the new owner,” Saraka 
said. He is leaving at the first of 
November at which time Jamie 
Kelley, currently a dealer in Forest, 
Ont., will take over.

Saraka expects construction on 
the store’s expansion to begin 
sometime in late October or early 
November, with the completion date 
slated for April, 1990.

“The project will create about 
double the retail space,” he said. “It 
will be built out to the north to 
square off with the other stores.” 
(At present, it sits back from the 
other retail outlets in the Zehrs 
plaza.)

ihe store is now about 4,800 
square feet in size and Saraka said 
the expansion will increase the floor 
space to approximately 10,000 
square feet.

The new store will have wider 
aisles and a better assortment of 
merchandise which isn’t piled so 
high, he said, adding it will provide 
better customer service and have 
five check-outs instead of the cur
rent three.

The local conservation authority 
just recently took a new look at the 
Town of Ingersoll, Saraka said. 
“New parameters have allowed cer
tain things.” And this expansion is 
one of those things, he added.

However, the construction must 
allow a five-inch elevation dif
ference between the old store and 
the new floor and it all must be flood
proof, Saraka said.



HAIL AND FAREWELL
The Sentinel-Review’s Audrey Barter welcomed Canadian 

Tire owner-operator Jamie Kelley aboard last week and at the 
same time said farewell to former owner Frank Saraka. Bound 
for Marystown, Nfld., Saraka was knighted in a round-about 
way by Barter, a Marystown native. To become an honorary 
Newfoundlander, one must kiss a cod, drink one ounce of 
Screech then be knighted with an oar. (Staffphoto)
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New Canadian Tire owner
Moving to Ingersoll is like coining 

home for the new owner of the local 
Canadian Tire store.

Jamie Kelley and his wife, 
Elspeth, moved from Forest where 
they had owned and operated a 
Canadian Tire franchise for two 
years. He has had extensive work 
experience with the company.

A native of Montreal, Kelley said 
he has plenty of relatives in Inger
soll and has wanted to move here for 
a long time.

“It’s like coming home for us,” he 
said. Elspeth will work in this store 
as she did in Forest.

“We’re glad to be here,” Kelley 
said. “We’re close to the big cities 
but Ingersoll has a small-town 
friendliness. I imagine we’ll be here 
for a long time.”

1 Jamie Kelley, the new owner of the 
Ingersoll Canadian Tire store, is 
seen purchasing cookies during the 
Red Cross fund-raiser and informa
tion blitz in Ingersoll last Saturday.

Kelley has walked right into the 
middle of expansion plans for the 
Canadian Tire store in Ingersoll. 
The construction begins in January 
with the completion date slated for 
May, he said.

The plans call for an additional 
6,000 square feet of retail space, br
inging the total to 10,000 square feet, 
Kelley said. This will result in the 
store lining up flush with The Biway 
and creating a retail outlet almost as 
big as the Woodstock store.

“It’s a little tight in there now,” 
Kelley said. “(The addition) will 
provide a lot more space, more 
display area. It’ll be cleaner, neater 
and bigger.”

Kelley took over from Frank 
Saraka who moved to Newfoundland 
at the first of November.
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Canadian Tire 
getting bigger 
•<The Canadian Tire store in In
gersoll will be almost double its 
burrent size when the expansion^ 
completed.
•' Roy Gallagher, general man
ager, said the new facility should 
be completed by June 1.
: In addition to offering more re
tail area, the main entrance with 
an increased number of cash regis
ters of the store will face the larger 
area of the parking lot.
• The square footage of the build
ing will increase to about 9,800 
from the current 4,800, says Gal
lagher.
; The idea behind the expansion 
has been around since before for
mer owner Frank Saraka sold the 
business to Jamie Kelley last No
vember.

Kelley says he expects an in
crease in business because of the 
larger retail outlet, in addition the 
new stock room will be able to ac
commodate an increased number 
of products.
: Construction has not hurt the 
business, and many people are 
stopping in just to see how work is 
progressing. The project will cost 
about $1 million.

Canadian Tire employs 15 full 
time workers (five in the auto
motive service area) and 22 part 
time workers.

The Ingersoll Times, March 14, 1990

Ray Gallagher, manager of the Ingersoll Canadian Tire store, leans on a lad
der in one of the unfinished offices at the south end of the store. The former 
housewares area is being turned into offices as the franchise more than 
doubles its retail space. (Liz Dadson photo)
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Canfield’s has extensive 
line of cards/giftware
Canfield’s owner Moe Morris, said 

his store offers everything from 
soup to nuts in the line of cards and 
giftware.

Canfield’s, which opened its doors 
for business Sept. 23, displays the 
largest selection of cards in southern 
Ontario, he said. There are 12 racks 
of the paper greetings for every oc
casion unavailable anywhere else in 
Ingersoll, said Morris.

The store boasts a full selection of 
giftware including china, crystal, 
brass, figurines and over 200 
musicals. Looking for a special gift 
for that hard-to-buy-for person? 
Perhaps Canfield’s $250 Werlitzer 
figbrine which blasts golden oldies 
like the Platter’s “ Only You” from 
miniature tape recordings, could be 
just the right purchase.

“We try to offer a variety and stay 
in the medium to low price-range,” 
Morris said.

researched the need for a gift store 
in Ingersoll for three years. They 
discovered that Ingersoll residents 
had to travel outside the community 
to purchase many of their gift items.

“People who supported our 
Woodstock stores told us there was a 
need for a store like this in 
Ingersoll,” Morris said.

The Morris’ kept their costs to a 
minimum by completing most of the 
initial renovations to the building 
themselves. They worked day and 
night for six weeks, plastering, pain
ting and shelf-building to create the 
bright, clean atmosphere which now 
compliments the store.

The Morris’ feel Canfield’s has all 
the right stuff: a large selection and 
a wide-spread variety of merchan
dise in an ideal Thames Street loca
tion, to make their business a great 
success.

Morris and wife Irene, who 
operate another Canfield’s and 
“Paper Moon” in Woodstock,

Canfield’s owner and manager, 
Irene Morris

A
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A COMMERCIAL INTERRUPTIONS

Lots of rental space available
By ERIC SCHMIEOt 
of iBBerwl 'Rih Week

6

Movement on the Ingersoll com
mercial property scene is slow but 
not dead.

Bob Pike, property manager at 
Ingrox Ltd., says the company has 
a few commercial properties on its 
hands. It has space at 88 Thames 
St. N. (formerly Smiles Photogra
phy), 18 King E. (which was the of

£

THE OWNERS of the Carnegie 
Square Plaza are busy trying to fill 
the mall’s space. The newest addi
tion to the piaza, a Subway outlet, is 
to open in four to six weeks.

fice of denture therapist Murray 
Pratt) and 99 Thames N. (a former 
Nutri-System outlet).

Smiles closed shop because of 
bankruptcy.

Pratt found most of his business 
was coming from London so he re
located and Nutri-System did not 
renew its lease Jan. 1.

“Business didn’t warrant” the 
outlet. Pike says.

Ingrox is looking to lease the 
three properties at a rate of $6-$12 
a square foot. Although the spots 
are currently vacant, “We’ve had 
queries.

“There still is movement out 
there.”

Property movement in Ingersoll 
is generally good “compared to the 
times,” he says.

John McCracken, listing agent 
with Ingersoll-Oxford Realty, said 
the old Bank of Montreal building 
and the now-defunct Toronto Sub
marine shop at 99 and 101 Thames 
St. S. are up for grabs. The old 
bank’s price tag is $289,000, while 
the dormant sub shop can be liad 
for $209,000..Leases on both are ne
gotiable.

Is anyone interested?
“Not to my knowledge,” Mc

Cracken says. The bank has been 
om the market for about five 
months, the sub shop for one.

Commercial movement in town 
is slow, he says. He predicts it will 
be six or eight months before 
things start to turn around in that 
department, “not withstanding a 
drastic turn before that. ’ ’

The Pizza Pizza chain wants to 
set up a franchise in the old subma

rine shop but needs someone to run 
the business before it sets about 
leasing it, says a franchising rep
resentative at Pizza Pizza’a To
ronto headquarters.

Roman Solek says a prospective 
pizza-maker would have to deliver 
$125,000 to set up the franchise be
fore delivering any pizza.

"We’ve had minimal inquiries. 
We’ve been looking for the fast six 
months. It’sa question of time.”

The current state of the economy 
“probably won’t help much” in 
trying to get a Pizza Pizza outlet 
off the ground in town, Solek says.

The Carnegie Square plaza 
should soon have submarines but 
pizza lovers will have to wait a 
while yet before indulging pepper
oni passions there, a leasing rep
resentative with the mall’s owner 
says.

Ray Waite of Landawn Shopping 
Centres says a Subway outlet, 
should be opening at the plaza in 
four to six weeks. The Pizza De
light chain also wants to set up 
shop there but does not yet have a 
franchisee.

A government customer will be 
moving in soon, too. The local Can
ada Employment office will move 
from 36 Charles St. W. to the plaza 
April 2, says employment officer 
Paul McSherry.

Waite says space in the mall is 
being leased for a starting price of 
$12 a square foot. The recession is 
not making it any easier to fill the 
rest of the mall space.

Compared to 1990, commercial 
movement everywhere this year is 
‘ ‘certainly slower.

“People are a little more appre
hensive.”

SINGS LIKE THIS al the former site of a weight loss clinic are a popular site 
in Ingersoll. There is commercial space available in almost every area of 
town.
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Firemen examine the damage at Carr's Book and China Shop Saturday with smoke. Fire Chief Ken Campbell later estimated 11,500 damage was
night. The fire started in the front display window, quickly filling the store done to the building.

Fire damages display window
Not all the fireworks were in Vic

toria Park last Saturday.
Ingersoll firefighters went from 

spraying each other during the 
afternoon's Heritage Festival ac
tivities to dousing a smouldering fire 
in a display window of Carr’s Book 
and China Shop, 132 Thames St. 
South.

Firefighters answered a call at 
10:22 p.m. Saturday, said Fire Chief 
Ken Campbell, and were on the 
scene just as long lines of traffic ex
ited from the Heritage Day 
fireworks show.

The window contained old 
photographs and memorabilia as 
part of Carr's Heritage Day window 

display. Many of the items were 
destroyed.

Co-owner Nancy Hines said Sun
day she was relieved the department 
arrived on the scene so quickly. “We 
were really lucky. It's all paper in 
here. We could very easily have lost 
the store.

Carr’s has been retailing in Inger
soll for 63 years.

Kids often pick at a rotten section 
of the wood frame on the right-hand 
display window, Hines said. Fire of
ficials believe someone tossed a 

cigarette or firecracker into a hole 
gouged out of the soft wood, where it 
smouldered and eventually caught 
fire.

Chief Campbell estimates the 
building sustained $1,500 damage.

Hines said the store does not ap
pear to have sustained any smoke 
damage, and again credits quick ac
tion on the part of the Ingersoll 
firefighters, who set up a fan to 
dispel the heavy clouds of smoke in 
the store.
“I was coming back from the 

fireworks,” Hines said, recalling she 
was glad to see flashing lights up 
ahead on Thames St., thinking they 
were police directing the heavy traf
fic.
“Then I saw the fire truck outside 

the store, and my husband, and I 
thought ‘Oh my God.’”

Hines turned down offers to 
display some old and valuable plates 
and crockery in the store’s heritage 
window display, because she feared 
they could be damaged.

"Thank God I did,” she said Sun
day.
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Carr’s has been family-run store for three generations
B> MARK REID

INGERSOLL — Carr's Book and China 
shop, a family-run fixture on Thames 
Street, South, turns 70 this year.

The book store, in its third generation of 
family operation, was purchased by A.F. 
Carr in July of 1920 from then owner John 
Walley. It was Carr’s intention to have the 
store in operation for the start of the com
ing school year.

A.F. started his illustrious earner as a 
travelling stationary salesman before 
moving to Toronto and opening his first 
store on Danforth Avenue.

After moving to Berlin — now Kitchener 
— from Blythe, he would frequent Inger
soll in his travels selling stationary from 
the Ingersoll Inn.

.Arriving in Ingersoll by train, A.F. was 
met at the station by Walter Beatty with 
his horse and buggy who would take him to 
the inn, which is now known as the Inger
soll Hotel.

At the hotel A.F. would dispaly his 
wares for townsfolk to purchase. Custom

ers included George Wood, a bookstore 
owner, T.N. Dunn, an Ingersoll hardware 
dealer and one Mr. Murray, proprietor of 
the bookstore where Carr’s is today.

When the transactions were complete, it 
was back to the station then on to Woods
tock.

It was following the birth of A.F. and 
Emma’s fifth child, Mike, when living 
above their Danforth Avenue bookstore 
that the couple decided the city was not the 
right place to raise children and they de
cided to relocate.

Ingersoll and St. Mary’s were targeted 
as potential municipalities for relocation. 
Beacuse of the hills in St. Mary’s the cou
ple decided on Ingersoll for their new 
home.

A.F. became the owner of the bookstore 
July 7.1920 and in September of that year 
the family followed the entrepreneur to 
town.

The family first lived on Charles Street 
then moved to King Street, East. The 
Carrs move back to Charles, east, then 
back to King, west, before finally purchas

ing what is know as the Carr home on King 
west.

According to the book, Ingersoll, Our 
Heritage, Melrose, or the Carr Home, was 
built in the 1880s by the Christopher Broth
ers for the C.C. Wilson family.

The early Romanesque home has en
graved in the brick at the front in an or
nate carving of wood the inscription Mel
rose. The story of the name originates 
from a small town in England which 
means a serene, quiet resting place, ac
cording to the book.

The grounds of the home were the first 
bowling green in Ingersoll.

In addition to looking after five children 
and keeping a home, Mrs. Carr worked 
with her husband in the bookstore. The ar
tistic woman was well known in town for 
her window decorating.

At the same time, Miss Libby Cornfoot 
was employed in the store. Following her 
retirement, one Mrs. Green was hired.

When the Carr’s daughter Edith, now 
Mrs. K.N. Bonesteel of the Toronto area, 
began working at the store, Emma re
tired.

Following the outbreak of the Second 
World War, the Carr’s son, Bertram 
moved his china stock from his log cabin 
shop on County Road 6 to the family store 
on Thames Street. The old log cabin exists 
today just opposite the Township of Zorra 
municipal building.

The Carr’s other children served in the 
forces. Doug and Mike joined the air force, 
and Ted went into the Navy.

After returning to Halifax Jan. 1, 1946, 
Doug came back to Ingersoll and worked 
in the family business.

In 1952, A.F. retired and Bertran took 
over the store. Bertran died four years 
ago. Doug worked with his family in the 
store from 1946 through May, 1986, when 
he retired. Bertran’s son, James, left the 
business returning to his law career in 
1987.

After working in the store part time in 
1985 and 1986, Nancy Carr-Hynes took over 
the business.

“It’s something I wanted to do for a long 
time,’’ says Carr-Hynes who had worked 

with two bookstores in London, in addition 
to working at the family-run operation 
during annual inventory periods.

It was in the late 1960s when a fire two 
doors south of Carr’s (then called Honey 
Moon’s) forced the staff to work late into 
the night to ensure stock in the basement 
did not suffer water damage.

Just a few days later a huge explosion at 
Canada Cement blew the windows out of 
several businesses in Ingersoll.

There have been other disasters, too, 
says Carr-Hynes. “One every week.”

During the Victoria Day Weekend cele
brations in 1987, the front window display 
housing the business’s artifacts burned. A 
pipe upstairs has also burst, flooding the 
business.

While there have been disasters at 
Carr’s the business itself has changed 
since Carr-Hynes took over. “The major 
change was Bonnie. (Yvonne Holmes- 
Mott) and I increasing the book section.”

She intends on keeping the business for 
some time.

NANCY CARR-HYNES runs Carr’s Book and China 
Shop on Thames Street. The. shop, run by the Carr 
family, was founded in 1 927 by A.F. Carr, a former

travelling stationary salesman who would often visit 
Ingersoll in his. travels.

(Sufi

BERTRAN CARR, the second-generation owner of 
Carr's Book and China Shop, ran a china store from 
this cabin before the Second World War when he

moved his stock to his father’s book store on Thames 
Street. The log. cabin is located near the Township 
of Zorra municipal office. (suH photoi
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The Caswell Pork Packing Plant
by Byron G. Jenvey

from the Village pond (now 
Memorial Park) which was con
ducted under King St. and along 
Mill St. in a raceway. Mr, 
Caswell was greatly interested 
in the export of cheese . He 
crossed the ocean at least 50 
times to sell cheese. He erected 
a cooperage factory across the 
creek and north of his pork fac
tory where he made barrels and 
cheese boxes. The Caswell 
family also owned a farm south 
of Ingersoll which was known 
until a few years ago as the 
"Argyle Park" farm of the Meek 
family. His town residence was 
on the south side of Charles St. 
West almost across the street 
from the Brewer's Warehouse . . 
It is a large brick building, situ
ated well back from the street 
and surrounded by large ever
green trees. Some years ago 
there was a fountain on the 
lawn that was supplied with 
water from a hillside spring 
south of King St. In conversa
tion with a very elderly man in 
the early years of this century 
we learned that when he was a 
young lad he earned his first 
money by guarding a trough 1 
built on cross stakes that convey
ed water from the Parkhurst pond 
to the Bixll Bros, brewery locat
ed at the north end of the pre
sent Avonlea St. He guarded 
the trough from cows-horses 
and sheep that pastured in the 
river flats .

We were informed that at 
that time there was only one 
building west of the brewery 
on the north side of Charles St. 
and that was the Erskine Presby
terian white brick church located 
on the site of the Beaver Lum
ber Co, Chas Parkhurst was a 
member of the first village 
council in 1852. His pond for 
water power was on Whiting 
Creek between King and Charles ■ 
St. jtist west of Tricks hoteL 
His fulling and carding mill was; - 

' on the north side of Charles St, 
No railroad, passed through the 
area at that time as the Credit 
Valley Railroad was not built 
until 1878-1881. This road was 
sold to tile C. P, R, five years ■ 
later. Chas Parkhurst due to an ■ 
insufficient water supply for 
increased business moved to 
Charles St, East in 1863 , where' 
he established a woollen mill ' 
on the north side, east of Mutual 
St, This mill was powered by a 
water wheel with water convey
ed in an.open raceway from the 
Upper dam just outside of Inger
soll .in West Oxford Township .

Byron Jeiivcy . '

Residents of Ingersoll twho 
tread the London Free Press-may 
recall-an article in the morning 

, edition of Dec. 31st in the 
column of ”100 years ago", 
dated. December 31, 1869. The 
short -statement was as follows" 
Mr, E. Carswell of Ingersoll 
claims to have .made the best 
display of 'pork’on Christmas 
in this province. He showed 
336 dressed hogs and had two 
floors of his packing house cover
ed with rolled bacon". This 
article is a reference to Edwin 
Caswell who established a pork 
factory on Watet Street, What 
would Mr. Caswell do with 
336 dressed hogs and such an 
amount of bacon ? At the jtime 
he operated his pork factory he 
could purchase a 200 lb. hog 
for $7. 00 whereas today a simi- 

। lar hog sells for $55. 00 . He 
, would probably dispose of all 

this pork in Ingersoll that at 
that time had a population of 
3400 people . We are not cer
tain if the building was the 
remodelled distillery of Thos. 
Ingersoll or not but it was on 
the same site. According to an 
old picture the building appears 
to be made of lumber. Thos 
Ingersoll built his first log 
bouse where the drug store of 
King Newell is located and 
piped water from a spring under 
the house and across the valley 
to the distillery . This was the 
distillery that sold good whiskey 
for 50 cents per gallon . If one 
travelled northward from King 
St. down Water St, ‘and did hot 
make the bend to the west he 
would run into the distillery. 
Titis building was on the south 
side of the creek. This was 
the location of the Caswell 
factory . This building in 1891 
was used to edntain the electri
cal generators of Richardson & 
Gayfer and continued till 1911 
when Hydro Electric came 
after Caswell ceased pork mak
ing , The creek flows Eastward 
to the west bank of Mill St. 
Had it taken another course 
there would have been no grist 
mill built on Mill St. However 

. a very early grist-mill, with a 
double run bf stones was erected, 
on the South bank of the creek 
.and at this point the water 
after turning the undershot water' 
wheel of the mill again entered 
the creek. We believe this grist 
-mill to be the first in Ingersoll 
having been established shortly 
after the war of 18i2-14. Wheat 

1 was'giound into fldiir from ■ ; 
which housewives made wholes; 
ome full wheat bread. The 

i water wheel received water
IN GERSOU. T W
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INGERSOLL BUSINESS NEWS

New Century 21 to open office
By PAULINE KERR
of The Sentinel-Review

GERSOLL — No, the activity at the 
former arcade doesn’t mark the 
return of video games and pool 
tables, and no, the Century 21 sign in 
the window doesn’t mean the proper
ty is for sale.

Karl Krause is opening a new Cen
tury 21 Real Estate office at the loca
tion in mid-August. This isn’t an ex
tension of the old Century 21 office, 
which Krause attempted to purchase 
a few years ago, but a completely 
new business.

During his 7^ years with Century 

K1

oo £

21, Krause has often dealt in the In
gersoll area. With the town’s recent 
industrial growth, he saw a need for 
a more diversified real estate ser
vice. His company has a corporate 
relocation service and will assist 
with immigration where necessary. 
Krause notes Century 21 has an of
fice in Japan close to Suzuki, and GM 
is a corporate customer of Century 
21.

But residential real estate remains 
the most important part of the 
business, says Krause, and part of 
the service includes free seminars 
for first-time home buyers. 
“Everyone should be able to buy a 
house,” he says with enthusiasm. “I 
will persist in looking until I find my 
client the right property, something 
affordable. If he cannot afford a 
house, then a townhouse. There is 
always something.”

Not all real estate deals are simple 
transactions, and Krause prides 
himself in working closely with other 
professionals such as accountants 
and lawyers. “We don’t know 

everything and we are willing to get 
specialized help when necessary.”

Although the*  office’s grand open
ing won’t be held until fall, the new 
Century 21 will be open for business 
as soon as extensive renovations are 
completed. In fact, Krause has 
already started hiring staff and 
hopes to have 11 employees by the 
end of the year. For more informa
tion, call 485-1103.

In other Ingersoll business news, 
Koopman’s Dutch Imports, located 
on Thames Street just south of 
Charles, is under new management.

This touch of Holland in Oxford 

County is now owned by John 
Streefkerk and Joyce 
Economopoulos Janssen, who took 
over management at the end of June.

Janssen’s immediate goal is to 
widen the line of Dutch gifts, imports 
and groceries. Koopman’s already 
carries reasonably-priced imported 
Dutch cheeses and cold cuts in addi
tion to packaged and tinned foods 
and many other products, but she 
notes this is the only store of its kind 
in the area — the nearest competitor 
is in London. Janssen intends to take 
full advantage of the store’s special 
market and downtown location.
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Campaign to begin
The local Century 21 Trillium 

Realty Ltd. office is gearing up to 
begin its bright Christmas campaign 
next week.

Ingersoll residents are urged to 
buy a bulb for $5 to add to the strings 
of lights on the Christmas tree in the 
office lobby at 119 Thames Street 
South. Corporations are encouraged 
to donate as well, with the names of 
all donors going on a list which will 
hang in the window.

Chairperson Karl Krause said 
there are 11 strings of lights with 275 
bulbs for sale. The funds raised will 
go. toward the Easter Seal Society, 
an organization which helps 
physically-disabled children.

The campaign will be kicked off 
Nov. 23 during Midnite Madness 
celebrations but Krause emphasized 
anyone can buy a bulb beforehand. 
The Christmas tree has been 
donated by Lorne Bowman of Mount 
Elgin, while the Christmas lights 
were donated by Noma, the 
manufacturing company.

The Easter Seal Society has been 
helping handicapped children for 
more than 65 years. It began as the 
Ontario Society for Crippled 
Children in 1922, with the name 
changed in 1981 to identify the socie
ty more clearly with its major fund- 
raising appeals and remove the 
word “crippled.”

The organization serves more 
than 7,000 disabled children. The 
majority of funds raised go toward 

the care and treatment of these 
children, with 15 per cent to fund- 
raising and information, about 10 
per cent to administration, four per 
cent to community development, 
three per cent to research and 
prevention and the remainder to 
capital property and equipment.

Support services for physically- 
disabled children range from the 
direct provision of a piece of equip
ment to the transportation of 
children to and from hospitals, 

Karl Krause, chairman of the bright Christmas campaign, poses with the 275 
bulbs available to people to purchase, with the proceeds going to the Easter 
Seal Society which helps physically-disabled children. The campaign is be
ing sponsored by Century 21 Trillium Realty Ltd. (Liz Dadson photo)

clinics, treatment centres and 
camps. The society owns and 
operates five summer camps for 
handicapped children.

The society continues to support 
existing programs by agencies and 
government departments, as well as 
developing new programs.

The Century 21 office in Ingersoll 
hopes to raise $2,000 for this worthy 
organization, Krause said. He en
courages individuals and corpora
tions to donate.



Page 18A The Dally Sentinel-Review. Ingersoll This Week, Tnes., Nov. 21. 1989

Ingersoll business scene 
hopping with activity
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By PAULINE KERR
of Ingersoll This Week

There’s plenty happening on the 
Ingersoll business scene right now.

The long-awaited opening of 
Level II has taken place, and all 
reports give the town’s newest 
night spot top marks.

Toronto Submarine has reopen
ed under its original owner, 
mother new downtown businesses 
include Rick’s Carpet and Trillium 
Realty Ltd., both on Thames Street 
South.

Doug Collins has opened a new 
business in a trailer located across 
the road from the Arena on Mutual 
Street.

DC Skate Sharpening came 
about when the young en
trepreneur was looking for a 
winter job which would comple
ment his highly successful but 
seasonal business. Concrete Im
pressions. involving the new and 
popular technique of installing col
ored, textured concrete as an alter
native to patio stones, brick and 
slate.

DC Skate Sharpening is open for 
business evenings from 4 p.m. to 9 
p.m. and on Saturdays 8 a.m. to 1 
p.m. although the high demand 
may cause these hours to be 
extended.

Collins sharpens skates for 
recreational figure skating (he’s 
learning how to do skates for com
petition work) but most of his 
clients are hockey players. For 

their convenience, he also stocks a 
selection of top-of-the-line hockey 
sticks, tape and laces, and is ex
perimenting with a few other 
products.

He’s,now selling season’s passes 
for skate sharpening - buy 10 and 
get two free sharpenings, saving 
$5, or 20 with five free, saving $15.

One of the most dramatic 
changes downtown really isn’t a 
change but an updating and 
reorganizing.

Keith Black, owner and manager 
of Ingersoll Department Store, has 
decided to change his store’s im
age and product lines to make it 
more competitive in a 1990’s 
market.

Specialization is the way to go 
now, he said, and after con
siderable research and thought on 
what the town needed, the decision 
was made to go with two stores, 
each with its own entrance and 
lines of goods.

“Ingersoll Yarns and Fabrics” 
will include fabrics, yarns and no
tions, plus bedding, crafts supplies 
and picture frames.

The other store, as yet unnamed, 
will sell sportswear, with brand 
name lines including Adida, 
Rebok, Nike, Ocean Pacific and 
more. But it wont be strictly track 
suits, Black said. “We’ll also have 
casual wear for men, women and 
children.” Among the additional 
items stocked will be shoes and 
some equipment. He’s prepared to

KEITH BLACK and Beth Black are gearing up for a major 
reorganization of Ingersoll Department Store. There will be no 
change in staff or ownership, but switching to two separate 
stores, one for sportswear, the other for yams, fabrics and no
tions will allow for the type of specialization which spells suc
cess on today’s market, says Black.

(Staff  photo)

make special team orders on 
request.

The reorganization will provide 
room for expansion within the 
specialized areas but some depart
ments will be eliminated, including 
toys and seasonal items.

This could benefit the canny 
Christmas shopper in search of 
bargains in decorations, cards and 
gifts — most items are 20 per cent 
off, some as much as 50 per cent 
off.

Black anticipates the sale will 
run well into the new year.

The new concept will be in place 
mid April, with no closing of the 
fabrics and notions side and only a 
possible two-week closing of the 
sportswear side.

Some things will remain un
changed. “It will be the same peo
ple, the same good, friendly ser
vice and the same quality mer
chandise,” said Black, who is very 
excited about this new step.

O



WRECKING BEGINS
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Wrecking crews began 
work Friday on demolition of 
a house adjacent to the

Western 
Charles 
property

boundary of the 
Street plaza. The 
will be used to

provide additional parking 
spaces which will be lost 
when the IGA builds an

addition to its store at the 
other end of the parking lot. 
(Staff photo)
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Swift to buy 
turkey plant
INGERSOLL — Swift Canadian Co. an

nounced Monday it has signed a letter of in
tent to take over the operation of the Ingersoll 
turkey processing plant of Checkerboard 
Foods Ltd.

The company said the takeover is subject to 
the approval of the foreign investment review 
agency.

Ingersoll development officer Ted Hunt said 
it is his understanding the acquisition will 
have no major effect on the 140 employees in 
the plant. It is expected to be effective Jan. J, 
1976.

Ingersoll plant manager William Willed 
said he couldn’t comment on the takeover.

Checkerboard has operated the Ingersoll 
plant for nine years. Swift produces the But- 
terball brand of turkeys.

UONOOM Fpt6 PreSS 
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Swift buys 
Ingersoll 
turkey 
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plant
Swift Canadian Company Lim
ited has signed a Letter of Intent, 
subject to the approval of the 
Foreign Investment Review 
Agency, to take over the 
operation of the Ingersoll turkey 

i processing plant of Checkerboard 
Foods Limited.

Swift produces the well known 
“Butterball” brand of turkeys.

Employees at the plant have 
been assured that their good 
service in the past will be 
considered and they will have an 
opportunity for continued 
employment under the new 
management. Seniority for 
employment purposes will be 
recognized by Swift.

’ Employees have also been 
informed that the processing 
operation will close temporarily 
on December 31 of this year, but 
this is to ensure a smooth 
transition to the new manage
ment and to allow for installation 
of ■ several pieces of new 

. equipment. Employment recall 
will be made as soon as possible 
in the new year 1976.

-Times
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Ingersoll firm 
could be forced 
to lay off staff

BY LEE ALLISON 
Sentinel-Review Staff Writer 
Unless cabinet can approve 

the sale of Checkerboard Foods 
to Swift of Canada Ltd.

tomorrow, 160 workers may be 
laid off, in Ingersoll, Bruce 
Halliday, MP Oxford said 
Wednesday.

Dr. Halliday said officials 
from Checkerboard Foods, Swift 
of Canada Ltd., the federal 
competition Bureau and the 
Foreign Investment Review 
Board were meeting in Ottawa 
today to discuss the transfer.

Checkerboard and Swift had 
agreed on the transfer of 
ownership months ago, said Dr. 
Halliday, and the application to 
the Foreign Investment Review 
Board has been in since August.

“But the decision has not been 
reached by FIRB and last week 
the Competition Board decided 
to interfere,” Dr. Halliday said.

“Present day bureaucracies 
can work to break down ef
ficiency,” he said.
PROTECTION

And while Dr. Halliday said he 
wasn’t trying to bypass the 
protection provided the con
sumer through the federal 
boards., “I just think the review 
should be expedited when there 
are jobs on the line,” he said.

Both companies had worked 
together to insure a smooth 
changeover, Dr. Halliday said. 
And they had not planned to shut 
down the plant.

But with the final transfer 
date set by the companies 
standing at Jan. 1 it looks like 
Checkerboard may have to close 
up the plant until approval is 
given for the transfer.

The only solution is if the two 
federal boards approve the 
transfer today so it can go to

MP Bruce Halliday 
... trying to help

Cabinet tomorrow, said Dr. 
Halliday.

“If not there will be1 a few 
weeks before the next Cabinet 
meeting after the break.”

In the. House of Commons 
yesterday Dr. Halliday Industry 
minister asked Don Jamieson, 
why the transaction came under 
the jurisdiction of the Foreign 
Investment Review Act.

“For some peculiar reason the 
board feels the act applies to this 
case even though the plant is 
still operating and the only sales 
are real estate and equipment,” 
he said.

Checkerboard Foods 
representatives were not 
available for comment.

Sesi-riKie uftGVigoj
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Possible closure of plant 
worries Ingersoll's mayor

By LEE ALLISON 
Sentinel-Review Staff Writer

INGERSOLL — Shutdown at , 
the Checkerboard foods Ltd, 
turkey processing plant in 
Ingersoll would be disastous, 
Ingersoll Mayor Gordon Henry 
said today.

Mr. Henry said in an interview 
that he had informed Bruce 
Halliday, Member of 
Parliament for Oxford, about 
the Checkerboard situation in 
early December.

He urged Dr. Halliday to try to 
speed up the process approval 
by the. Foreign Investment 
Review Agency (FIRA) so that 
a smooth transition could be 

jnade between the two com
panies, he said.

Mr. Henry said Checkerboard 
Foods Ltd. had planned to lease 
the Ingersoll turkey processing 
plant to Swift Ltd. of Canada, 
effective Dec. 31. 1

But because Swift is owned by 
an American-based parent 
company the transaction had to 
be approved by the Foreign 
Investments Review Agency. 
AUGUST

And the application for ap
proval has been before FIRA 
since August, Dr. Halliday said 
Wednesday.

Dr. Halliday questioned the 
investigation, saying Swift only 
wants the property and 
equipment operated by 
Checkerboard. The deal does 
not include the inventory, stock 
or accounts receivable.

Gordon Henry 
... ‘disastrous’

“If Checkerboard had shut 
down and laid off its staff a few 
months ago, a sale of the 
property would not be under the 
review of FIRA, now" Dr. 
Halliday said.

In addition to the review by 
FIRA,,the transaction is also 
being investigated by a board of 
the department of consumer and 
corporate affairs.

The combines investigation 
branch of that department is 
looking into the effect of the 

transaction on the Canadian 
turkey industry.

Dr. Halliday questioned the . 
length of the competition check 
since Checkerboard now only 
produces 16 million pounds of 
turkeys annually. Added to 
Swift’s three other turkey 
processing plants, the total 
production would be 51.3 million 
pounds or 25.7 per cent of the 
Canadian market.

Officials from Swift, and 
Checkerboard are meeting in 
Ottawa today with represen
tatives of the combines com
mission and FIRA.
DEADLINE

In order to beat the Jan. 1 
deadline, when Checkerboard 
will cease to manage the plant, 
the Cabinet will have to approve 
the transaction before Friday, 
the last day of Parliament ( 
before the Christmas recess.

Both Dr. Halliday and Mr. 
Henry have urged government ; 
to speed up the process because , 
of the urgency of the situation.

If the decision is not made 
before Jan. 1, the 160 workers at 
the plant will be laid off.

Mr. Henry said he spoke to a ’ 
person close to prime Minister 
Trudeau expressing the concern 
of the Ingersoll town council 
about the situation.

“In my opinion the tran
saction would strengthen the 
industrial viability of our 
community and I can forsee 
growth in industry under the 
direction of Swift," he said.

SEMTiMEU REVlSvJ
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Chicago Vitrehus (Canada) Ltd 

Now In Full Production
The new Chicago Vitreous high Quality and uniformity

(Canada), Ltd. plant at Ingersoll, every smelt must pass a series oi

ers utilizing the most efficient 
smelting techniques bring you 
cover coats and ground coats 
that are unexcelled for quality 
and uniformity.
CHICAGO VITREOUS (CANADA) 
LTD.

This is the most modern 
porcelain enamel frit producing 
plant In existence. This first 
build Ing, comprised of 25.000

rigid production control tests 
prior to being approved for shlp-

Ontario Is as modern in exterior 
appearance as it Is in the pro-

duction equipment It houses. 
The entire building is of porce
lain enamel on-steel panel con
struction. .. an eye-appealing 
example of the beauty and dura
bility that Is porcelain enamel. 
PRODUCTION CONTROL 
LABORATORY

In order to Insure consistently

ment.
AUTOMATED BAGGING

The newest in precision bag
ging equipment is utilized to 
provide you with accurate weight 
bag after bag.
SMELTING

The most up-to-date smelt-

square feet on a 15 acre site at 
Ingersoll, Ontario, houses com
plete facilities for serving your 
every need related to porcelain 
enameling. We look forward to 
having you visit us and see for 
yourself why Chicago Vitreous 
frits will do a better job for you.
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smelter ovens are t? 
a modem Ontario Plan, 
the basic material for pc 
enamel—the glossy, extrt 
durable finish that adds be, 
and long life to many mode*,  
conveniences.

From its plant at Ingersoll, 
Chicago Vitreous (Canada) Lim
ited ships this basic material- 
known as "flake frit" — to man
ufacturers across the country, for 
application to their products.

Porcelain enamel, basically 
a form of glass, protects and 
beautifies a wide range of high- 
quality household appliances and 
plumbing fixtures, and is also 
the "glass" lining applied to 
water heater storage tanks.

The coating of signs is anoth
er popular application.

The Ingersoll plant, which is 
‘capable of producing 50, 000 
pounds of flake frit dally, was 
opened only last year;.hence it is 
modern In every way.

President of Chicago Vitreous 
(Canada) Limited, T. W, Fenton 
said the operation was designed 
to use gas because of the ease of 
temperature control it provides 
in the ovens, as well as its econ
omy.

To make the porcelain mater 
ial, Chicago Vitreous uses a 
large number of chemical ingred
ients. These are mixed in batche 
of about 2, 500 pounds and fed 
into the smelter ovens.'

The ovens, each heated by 
nine overhead burners, melt the 
mixture and raise its temperature 
to some 2,200 degrees Farenhelt. 
The molten mixture is then dis
charged onto water-cooled rolls. 
This sudden cooling quickly sol
idifies the mixture, then shatters 
it into the fine particles known 
as flake frit.

Bagged for shipment, the frit 
goes to manufacturers who com
bine It with coloring materials 
according to their requirements, 
and bond It to the metal surfaces 
of their products.

This Is done in another heat 
process which also, in many cases 
uses gas.

One of the most interesting 
applications of porcelain enamel: 
is exemplified in the Chicago 

; Vitreous plant itself. Here, the 
.exterior walls are Insulated steel 
panels finished in porcelain en- > 
amel, to make a surface that re
sists weathering and can be wash- 
ed clean with cold water.ft

After being associated with , 
the Heating and Air Condition
ing business for 16 years, and 
being manager of die Plumbing . 
& Heating Department of a 
large Department Store In Guelph, 
John Van Dyke made a move to < 
Ingersoll, Ontario in 1963 .



Production line keeps
BY RON PRESTON
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Ray W. Jones has a right to sit back and 
smile when he talks about Chicago Vitreous. 
While many other firms were going under 
during the recent recession, his vitreous or 
glass-coating manufacturing plant remain
ed basically untouched due to its diverse 
product line.

“Diversifying helps you reach a pretty 
good balance,” the plant’s vice-president 
and general manager said. A balance is 
necessary when people stop buying items 
like stove and refrigerators. The Ingersoll 
plant supplies both the appliance and 
plumbing industries with glass-coated mat
erials.

But Chicago Vitreous also provides the 
Canadian steel industry with a product 
called “Vitracast,” a mould powder which 
acts as a lubricant and thermal blanket.

In the past, Mr. Jones explained, the 
sheets of steel were made by pouring the 
molten metal into large ignots, which would 
then have to be pulled out and placed on a 
line where it would be made into sheets.

By using the mould powder, companies 
like Algoma Steel and Stelco Ltd. can now 
use a more efficient method of production 
called continuous casting.

The liquid steel is poured into a three- 
storey mould, mixed with powder. As the 
steel oozes through the casting, the glass

based powder melts, forming a thermal 
blanket over the metal, keeping the steel 
molten and flowing.

To avoid scratches and cracks, the 
powder also acts, as a lubricant spreading 
out to the edges to facilitate the flow. Since 
Canadian steel mills are not as closely 
aligned with the automobile industry as its 
American counterparts, they have managed 
to stay fairly busy, in turn, offsetting the 
slowdown in other areas for the vitreous 
plant.

Chicago Vitreous is operating today at 
about 75 per cent of its pre-recession levels, 
basically because the Canadian recovery 
has not been as dramatic as the American 
one has been.

“Let’s face it,” Mr. Jones said, “we’re 
tied very closely to housing starts,” which 
haven’t really blossomed yet. People build
ing new homes, he went on to explain, 
purchase new stoves, refrigerators and 
bathroom fixtures, all which are coated with 
heat and age resistant vitreous.

The Wilson Street plant,-which opened in 
1963, employs 28 unionized employees. The 
Teamsters, representing the plant staff, 
recently negotiated a new, three-year 
contract.

With the exception of the first contract in 
the early 1970s, Mr. Jones said, “we have an 
excellent working relationship with the 
Teamsters.” Payroll for the wholly-owned 

subsidiary of Eagle-Picher Industries of 
Cincinnati, Ohio, is almost $1 million.

Because of the nature of the plant’s 
operation, most of the employees are 
classified as skilled labor, and almost all of 
them are taught on the job.

“No one on the street is familiar with that 
type of operation,” he said. People are used 
in less-skilled positions, then brought in to 
be trained by a foreman. Even after being 
trained, the employee will act as an 
assistant for some time.

Part of the process is very highly 
automated, requiring only two employees 
during the off-shift to handle operations, 
which run 24 hours per day.

Mr. Jones gave the example of the job of 
smelter operator to display the exacting 
degree to which the product is manufactur
ed and the need for well-trained employees.

After a chemist mixes materials such as 
silica sand and soda ash together, it is fed 
into the gas-fired furnaces at temperatures 
of 2,400 degrees Fahrenheit.

The smelter operator is responsible to 
ensure the flames are operating properly 
and the glass is the proper thickness as it 
rolls out in sheets.

After coming out of the smelter, the 
vitreous material is sprayed with water to 
cool it and break it. It is then sent up a 
conveyor belt, where another material is 
added just before it reaches a packaging 
machine. The material is shipped to
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local firm successful

Chicago Vitreous Ltd. has been in business in Ingersoll for 21 years, 
manufacturing porcelain products for the appliance and plumbing industries. 
Ray Jones, vice-president and general manager, said the plant is back to 75 per 
cent of its pre-recession employment level.

consumers in 100 pound bags, along with 
various coloring pigments.

The pigments are made from some 
interesting materials, such as cobalt, nickel, 
magnesium and "even pure gold.”

When Inglis or Hotpoint receives the 
“Frit”, as Chicago Vitreous calls its 
products, the appliance manufacturers 
grind the "Frit”, add color, water and other 
chemicals.

It is sprayed onto an appliance, such as a 
hot water heater, then baked at 1,500 
degrees Fahrenheit, Even the coloring 
agents which the local plant makes require 
“tight specifications” as the appliance 
firms attempt to keep continuity in the 
colors offered their customers.

Most of the raw materials used by the 
company are imported from places such as 
the United States, Europe and even China. 
“It’s not by choice,” said Mr. Jones, "it’s 
not being able to get the purity (of the 
materials) we need in Canada.”

Some products are Canadian-produced, 
however, including calcium carbonite from 
BeachviLime Ltd. and soda ash brought in 
from Wallaceburg.

Mr. Jones has been in the vitreous 
manufacturing industry since 1937, and 
expressed a great deal of pride in the 
company he has been with for the last 19 
years.

He’s proud of the product and the workers, 
and of his firm’s efforts to control pollutants 
resulting from the plant’s production me
thods.

“We’re continually doing our own monit
oring,” he said, and are in contact with the 
Ministry of Environment to insure com
pliance.

Most of the pollution controls have been in 
place for 10 years, including the company’s 
“captive cooling system.” The plant uses its 
own water tower to supply water for coolant, 
releasing very low levels of sewage into the 
town’s system.

The firm has recently began developing a 
third line of products, a vitreous glaze which 
is used on wall and floor tiles found in 
bathrooms and public buildings. The glaze 
gives longer life to the materials.

If the company continues to widen its 
product line, it should easily be able to 
weather the heat of any future economic 
problems.



No major impact expected

INGERSOLL - The sale of the 
Chicago Vitreous plant here to an 
Ohio-based company will not result 
in major changes, company brass 
said last week.

bv sale of local company
■■

the Canadian market for these pio 
ducts, supplying to
as Crane, American Standard, In 
glis Algoma Steel and other com
panies in the appliance industry.
P Investment Canada learned of the 
company’s sale earlier this week. 
The government agency screens a - 
tempts by foreign individuals and 
companies to set up operations in

The new owner of Chicago 
Vitreous, located on Wilson.Street in 
Ingersol, is the Chi-Vit Corporation 
of Urbana, Ohio. The company was 
previously owned by Eagle Picher. 
; Chi-Vit Corp, consists of five senior 
managers from Chicago Vitreous’ 
three plants, two American opera
tions in Urbana, Ohio and Leesburg, 
Alabama and the Canadian opeia 
tion in Ingersoll.

Canada.

“There will be no changes to ou 
management structure o l<out 
workforce," stressed Ken Watson 
general managel of Chicago 
Vitreous.

■ The Ingersoll operation employs 30 
people in the manufacturing of NEWS 

briefs
Chicago Vitreous 

plant sold
Major changes are not ex

pected in the sale of the Chicago 
Vitreous plant in Ingersoll to an 

company, company 
officials said last week.

Chi-Vit Corporation of Urbana 
Ohio purchased the plant located 
on Wilson Street. The company 
was previously owned by Eagle 
Picher. 6

Ihe Ingersoll operation 
employs 30 people in the 
manufacturing of porcelain 
enamels and metallurgial 
powders and fluxes. The plant 
serves the Canadian market for 
these products, supplying to com- 
q?111? !ike Crane> American 
Standard, Inglis, Algoma Steel 
and other companies in the ap
pliance industry.
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Vitreous upset
INGERSOLL - Using private 

property accidentally during the re
cent storm has landed the town into 
a bit of hot water with Chicago Vi
treous (Canada) Ltd.

The local plant’s bounds were 
overstepped when town workers 
were placing tree debris on adja
cent municipal lands. A well on Chi
cago Vitreous turf was damaged as 
a result.

K. R. Watson, plant vice-presi
dent and general manager, aired 
his views in a Sept. 5 letter to the 
municipality.

“I understand the seriousness of 
the storm that hit Ingersoll and am 
certainly willing to be a good cor
porate citizen and allow you to store 
the tree brush, etc., on our property.

“I am very disturbed that the 
proper permission was not obtained 
before using our property and must 
insist that the proper procedures 
are followed in the future so that 
this does not happen again,” he 
wrote.

Engineer Eric Booth s'aid the well 
will have to be repaired by the town 
and there was no intent to trespass.

Mayor Doug Harris said the mu
nicipality should seek Chicago Vi
treous’s permission to erect a pro
tective fence around the well, which 
the committee agreed with.

Coun. Brian Rodenhurst said it 
would be a good idea to offer the 
fence because “we’re in the wrong, 
maybe we should tread softly.”

. bad.!



CHILDRENWITH HER
EDUCATIONAL APPROACH
Child’s Play Books are

for kids of all ages
Jayme-Lynn, 5, Mitchell, 3, 
and Krystelie, 9, Shelley 
Shaughnessy, school and li
brary consultant says Child’s 
Play Books are the educatio

By UNO A HLUKAMM
far Inurtoll Thia Weak

“Child’s Play Books are the edu- 
: cational approach to read

ing."says Shelley Shaughnessy, 
school and library consultant.

Shaughnessy became involved 
with Child's Play Books in 1981 
when she bought her first book pro
duced by the company and has 
been involved ever since because 
the books have been a favorite with 
her children for eight years.

With 1990 being the International 
Year of Literacy what better time 
to start taking more interest in 
your child’s reading material than 
now.

The books are designed for tod
dlers to those 14 years of age but 
mainly focus on children in Grades 
1 through 4.

LARGE TYPE
With large print for young child

ren, the books are repetitious and 
they encourage participation with 
the use of pop-outs, cut-outs, 
sound-makers, beads and movea
ble parts. Some come in a plasti
cized version for use in the bath 
tub.

“These books are better made 
and they teach children to learn 
through play,” says Shaughnessy.

For older children the focus of 
some books centres on the dis
abled, different races, the environ
ment and there is a book called 1 
Know A Secret which tells where 
babies come from.

There are other books for child
ren of all ages about things that 
might happen while growing up in
cluding death and divorce. Books 

come in English, French, Italian 
and Portuguese.

Books are also used in a class
room setting involving themes 
such as Christmas and in showing 
children how to co-operate with 
one another to make things hap
pen.

“Sometimes I find reading to 
your children is the only way to 
reach them and the best way to 
reach them,” says Shaughnessy.

GAMES AVAILABLE
In addition to the books, Child’s 

Play has games which have been 
“developed through a whole lan
guage approach,” says Shaugh
nessy, adding that you can speak 
any language and still play the 
games.

Schools often use the games with 
children who come from different 
countries because they can relate 
to the games and to other children 
through the use of the colors and 
shapes.

Games deal with math or sci
ences and there are different 
games for different age groups, 
but the games can also grow with 
the children since there are many 
combinations and a variety of 
ways to play.

Each game has an average of 16 
ways to be played.

Child's Play originated in Lon
don, England 20 years ago. 
Founder Michael Twinn now mar
kets the books all over the world in
cluding Canada. These books are 
not sold in stores but can be bought 
at book parties just like Tupper
ware.

nal approach to reading.

Anyone who is interested in 
checking out the Child’s, Play 
Books for themselves can contact 
Shaughnessy a 1485-4644.
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Christina providesup to date larger fashions
A clothing store specializing in 

larger sizes in women’s fashions has 
opened in Ingersoll.

Christina’s Ladies’ Wear at 21 
King St. W., opened for business 
March 1. The store will celebrate

with a two week grand opening.
“I find the response to the store 

very favorable, so it should do well,” 
said owner Christina Cox.

As a promotion, Cox is planning to 
hav e several free draws for anyone

who purchases something during the 
grand opening, or just comes in to 
browse.

The store presently employes two 
people, Gale Dickinson of Tillson- 
burg, and Mira Fields of Ingersoll. 
Cox will travel back and forth from 
Tillsonburg, where she owns and 
operates another ladies’ clothing 
store.

“We carry all types of clothes.” 
she said. “Casual, sportswear, dres
sy and a little bit of jewelry.”

While the store caters to larger 
women, Cox said, “No matter what 
size you are, we’ll fit you,” indic
ating she will also be carrying 
fashions for smaller sized women.
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Cindy Koster, owner of Cindy’s Crafty Corner, holds the magazine which 
contains directions for constructing the plaited ribbon basket she designed. 
Standing with koster is her daughter Heidi. (Mike Switzer photo)

Ingersoll 
woman’s 
crafty idea 
in American 
magazine
BY MIKE SWITZER

■ ?

An Ingersoll woman has craftily 
woven her way into the pages of ar 
American magazine.

Cindy Koster, owner of Cindy’s 
Crafty Corner on Thames Street 
South, said her idea, a plaited ribbon 
basket, was first accepted for 
publication in the Oregon-based 
magazine, A Passion for Potpourri, 
in April 1988.

“I was extremely pleased to be 
asked by that company,” she said. 
“I think they’re one of the best on the 
market.”

Koster said she first made contact 
with the magazine at a trade show in 
Toronto. After showing the basket to 
an agent, she left expecting little 
response.

“I thought she’d just have a look at 
it and that would be that,” Koster 
said, “but she told me not to leave. 
Soon after that, my idea was ac
cepted.”

The idea for the basket, which 
Koster describes as a combination of 
potpourri and Victorian, developed 
after she noticed some painted 
baskets on the shelves that weren’t 
selling.

She said she began by placing a 
few braids on them, followed by 
more elaborate decorations, like a 
potpourri sachet.

“It just sort of took off from 
there,” she said.

The basket can be seen at Koster’s 
store, and the magazine in which it 
is published can also be purchased.

Cindy’s Crafty Corner has been in 
Ingersoll since March 1986. Koster 
said she will be having an open 
house tomorrow night, between the 
hours of 7 p.m. and 9 p.m., for 
anyone interested in learning more 
about crafts.

Classes are also available at the 
store. Arrangements to attend can 
be made by attending the open 
h'ous^ 4?r'balling Cindy. Koster at
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Lunch truck operator 
confronts hard times
with dose of optimism
By JEFF FRASER 
for laymoU This Wert_____________________

With the recession, the GST and 
food vending machines as competi
tion, Cindy Lou’s Lunch appears to 
have a struggle for survival.

However, Cindy Lou Skater con
fronts the trio with a good dose of 
optimism.

Cindy Lou’s Lunch is a two-truck 
mobile lunch service operated by 
Skater and her sister, Terry Lynn.

Skater said she originated the 
food operation because she be
lieved Ingersoll needed “someone 
in the community to provide serv
ice for our people. I felt it was an 
important factor to keep our mo
ney in our community because it is 
our community.”

Originally from Brantford, 
Skater came to Ingersoll in 1985. A 
friend got her involved in the food 
service business.

Catering'mostly to factories, she 
said she originally went around 
knocking on doors and talking to 
people in an effort to drum up cli
ents.

Then, after proving the reliabil
ity, trustworthiness and food edibi
lity of her service, she said people 
eventually began requesting the 
presence of her truck.

Supplying everything from pop, 
chips and dairy products to hot 
meals and submarine sandwiches, 
life in the mobile food service re
quires long days.

The food comes prepared from 
London, she said. So it’s off to pick 
up the food at 4:30 a.m., then back 
to Ingersoll to finish loading both 
trucks.

The same companies are serv
iced three times a day. As well, a 
night run starts at 6:30 p.m. and 
ends at 9:30 p.m.

Skater lists the long hours and 
the cold, winter weather as two of 
the less enjoyable components of 
her job but on the flip side, she 
likes the people she meets.

“People are the most important 
thing to me,” she said. “The most 
enjoyable part of the job is the peo
ple.”

CINDY LOU SKATER, operator of her own mobile lunch business, stands in front of her truck outside one of In- • 
gersoll’s factories. She began her lunch service in 1988. ' '

Winter really slows the business, . 
she' said, and with the recession, 
whole sales are down approxi
mately $1,000 a week from this 
time last year.

“The recession has really, really 
hurt our business,” said Skater. 
Upwards of 300 people have been 
laid off from factories she attends.

Having made it through tough 
times before, she said, the key is to 
remain optimistic. “We have to 
hope there’s not going to be any
more decline in business. You have 
to live on that basis or you’ll go 
crazy. No matter how many people 
you lose, you still have to pay the 
bills.” . . *

The GST offers another hurdle.
“It has really put.the screws to 

us and die catering business,” she 
said. “If you go to the grocery 
store, you don’t have to pay the tax’ 
on bread or mer.t.” But to buy a 
sandwich from her service, the tax 
becomes applicable.

Because upper management in
stalled food machines in some in
dustries, there are a couple of ma
jor calls in town where the 
employees would prefer us but the 
bosses won’t allow it, she said.

However Cindy Lou’s Lunch of
fers an advantage, she said. Our 
food is fresh every day. The ma
chine’s isn’t.

. Two years of operation has pro
vided Skater with some valuable 
tools to crumble those three walls 
— recession, GST and vending ma
chines.

“We pride ourselves on reliabil
ity. Whether there’s sunshine or a 
blizzard, we’re there,” she said. 
“We’ve always been very fair and 
given customers the best product 
they can get on the market — so 
they stay with me. ”

Skater foresees her future as 
continuing the mobile lunch serv
ice.
. “Right now this is my life, my 

whole life,” she said, “I like the 
customers. Down the road if Inger
soll grew, I would imagine wje’d 
grow too.”
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Chinese pugs are main attraction 
in new pet store C,J.’s

BY MIKE SWITZER

They’re small. They’re cuddly. 
They have big bulgy eyes and 
they’re from China.

They’re Chinese pugs, and the 
main attraction at Ingersoll’s 
newest pet store, C. J.’s Pets and 
Supplies.

Charlotte Powe opened her 
doors to the public last week, a 
move which brings a life-long 
dream to fruition.

“It’s always been my dream to 
open my own store,” she said. “It 
was either going to be a flower 
shop or a a pet store, but since my 
husband wouldn’t let me keep 
two-foot iguanas at home, I decid
ed on the pet store so I could have 
them here.”

In addition to the two-foot ig
uana gracing her display win
dow, Powe’s store features a 
number of creatures from 
various parts of the animal 
kingdom. These include short- 
haired and long-haired (Abyssi
nian) guinea pigs, gerbils, 
Netherland dwarf rabbits, Fuzzy 
Lop rabbits, kittens, fish and 
Chinese pug puppies.

The latter beast is a small 
breed of Asian canine. Powe has 
been breeding the dogs for some 
time, along with Terri-poos, a 
cross between terriers and 
poodles.

“The pugs have a fantastic 
disposition. They can be slightly 
challenging when it comes time 
to discipline because they look up 
at you with those big sad eyes. 
The ones I have at home are a bit 
spoiled, although I’ve never seen 
one that wasn’t friendly.”

Selling for $250 each, the store 
currently has a pair of six-week 
old puppies ready to settle into a 
new home.

Her love for animals becomes 
evident when Powe discusses her 
present entourage of household 
pets.

“Right now I have 16 dogs, five 
of which are Chinese pugs. We 
have between 20 and 30 cats runn
ing around, in addition to some 
fish and seven turtles. The occa
sional stray finds its way to our 
place as well, and I always try to 
find a good home for each one.”

Chinchillas will soon become a 
regular fixture in the store, she 
added, with males selling for $40 
and females selling for $50.

Starter kits will be made 
available for $25. These will con
tain a cage, wood shavings, bag 
of food, feeding crock, water bot
tle and a dust bath.

Other items available include 
animal treats, toys, leashes, col
lars, various pet paraphernalia 

Charlotte Powe holds a pair of six-week-old Chinese Pug puppies. The tiny 
canines are being sold for $250 each at Ingersoll’s newest pet store. C. J.’s 
Pets and Supplies, located at 46 Thames Street South. (Mike Switzer photo)

and pet food, ranging from dog 
and cat food to mealworms, 
crickets, feeder guppies and 
feeder goldfish.

“If people come in and don’t 
see what they’re looking for, we’ll 
be happy to take orders,” Powe 
said. “We usually get a shipment 
in every two weeks so people 
won’t have to wait very long. We 
try to cater to everyone’s needs, 
human and otherwise.”
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Firm's expansion shows 

interest in farm sales
\ .

ByJOEKONECNY 
Sentinel-Review staff writer
INGERSOLL — Expansion of 

operations at Clair Bray Real 
Estate Company Ltd. will mark 
the firm’s renewed interest in 
the sale of Oxford County farms.

Company owner Clair Bray 
said two licensed agents will be 
added to his staff of seven after 
the company recently pur
chased the local Century 21 Real 
Estate franchise.

The new employees’ efforts 
will primarily be devoted to

farm sales, Bray said Wed
nesday.

“Now we offer a complete and 
total service,” he said. .

Bray added the company 
employed a couple of part-time 
persons to sell farms in the past, 
“but if we don’t serve everyone 
we’re not whole.”

“The operation of the Century 
21 franchise will begin in early 
September and replace the 
present Century 21 Heritage 
House Ltd. located at 178 
Thames St. South,” Bray said.

Century 21 will continue its

operations from its Woodstock 
head office.

NOT ALTERED
Ownership and staffing of 

Clair Bray Real Estate — which 
was established in Ingersoll 
more than a decade ago — will 
not be altered.

And business will still be 
handled at The Bray Building, 99 
Thames St. S.

“Along with the extended 
service we will be offering as a 
Century 21 franchise, we will 
also become members of the 
Woodstock-Ingersoll and 

, District Real Estate Board, 
along with membership in the 
Ontario Real Estate Associaion.

“The changes being made are 
basically keeping with the times 
and our objective is to offer the 

‘ best service possible.”
The Century 21 company was 

formed about nine years ago and 
it “mushroomed” to become a 
leading Canadian real estate 
franchise, Bray said.

Through affiliation with 7,500 
Century 21 offices around North 
America, Bray's expanded 
company simplifies the duties of 
persons interested in moving 
into or out of town.

Pertinent selling or buying 
information can be relayed 
around the continent quickly, he 

, said.
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Town business improvements
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There has been a lot of movement 
in Ingersoll’s business sector in the 
last few months.

Three new businesses opened their 
doors, including Special Creations, 
Ingersoll Furniture in February, In
gersoll Appliance Repair in March 
and Remax Realty in April.

Special Creations, which has mov
ed into a Thames Street South loca
tion beside the Beckers store, is a 
woodworking business specializing 
in wall units and kitchen cabinets.

Ingersoll Appliance and Repair 
found a home at 42 King Street East 
where they repair and sell used ap
pliances. They specialize in major

appliances including refrigerators, 
stoves and washing machines.

Ingersoll’s newest furniture store 
is located at 15 Thames Street South 
and sell many types of furniture and 
a complete line of major appliances. 
Ingersoll Furniture took over the 
building which housed the now
defunct Community Cleaners.

Remax Realty has been helping 
locals find homes for almost two 
months. Their Thames Street South 
office works in conjunction with its 
Woodstock counterpart.

•^Several other businesses left In
gersoll during the early part of the 
year including Clair Bray Real 
Estate, based here for many years.

Thames Street South’s Ingersoll 
Billiards also closed its doors along 
with the Ingersoll Feed and Farm 
Supply on Victoria Street.

Still in town but at a new location 
are Academy Music which relocated 
from Thames Street to King Street 
and the Salvation Army Thrift Store 
which moved from Thames South to 
King Street East.

Still in business but under new 
ownership are the Super X Drugs on ■ 
Charles Street which is now a Shop- i 
pers Drug Mart and family business 
Fleischer and Jewett Ltd. now Paul 
Burroughs Oldsmobile. The owner
ship of ABC Radiator also changed 
hands.
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At 10:30 a.m. Friday, smoke was still billowing 
from the charred remains of Clark’s Restaurant. 

Two boys with hockey sticks poked curiously at

the debris occasionally starting up small tongues 
of flame in the embers. (Staff photo;

Fire that destroyed restaurant
started just after couple left

By ARMITA JANES
SentinePReview Staff Writer

Clark’s Restaurant, 429 Bell 
Street burned to the ground 
Thursday night less than two 
hours after owner Tula 
Nikolakakas and her husband 
George had closed the doors and 
left for their home in London.

Thirteen firefighters and two

trucks responded to the direct 
alarm which came in to the 
Ingersoll Fire Department at 
9:48 p.m.

Fire Chief Les Harlow said 
that in less than an hour the 
frame building was burned to 
the ground as flames were 
fanned by high winds.

Firemen were on the scene 
until 3 a.m. Christmas Eve,

Chief Harlow remained there all 
night.

The Fire Chief said he could 
give no estimate of the damage, 
as he was unaware of how much, 
equipment was in the building. 
But the wife of former owner 
Huron Clark, of Ingersoll who 
holds a mortgage on the 
property, said she doubts that

the restaurant could be replaced 
for under $150,000.

Mr. Clark sold the restaurant 
to Mrs. Nikolakakas four years 
ago. it has been resold two or 
three times since then, but was . 
taken back by the present owner 
earlier this year. She made 
extensive interior alterations to 
convert the restaurant into a 
dining lounge after a liquor 
licence was obtained.

The restaurant was operated 
by Mrs. Nikolakakas, assisted 
by her husband George. He is 
studying law at the University of 
Western Ontario, where he also 
teaches Greek.

He was a familiar sight to 
regular customers as he studied 
with books outspread over a 
rear table whenever ^business 
was slow.

Chief Harlow said he does not 
know where the blaze started, 
but thought it may have 
originated in the basement area, 
where the gas heating system 
was located.

Mrs. Clark said neighbors 
phoned her home at about 10 
p.m. to tell her the restaurant 
was burning.

“Huron left then,” she said. 
“He came back about 11 o’clock 
and told me it was all gone - 
finished." SEmtikjEl ftEVlffuJ
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Owner intends to rebuild

Cl wk's Restaurant lost in blaze, 
damage estimated at $200,000

BY CAROL LEARD

The cause remains undeter
mined in the fire that completely 
destroyed Clark’s Restaurant 
and Tavern on Highway 2 west of 
the Ingersoll town limits Thurs
day night.

Ingersoll Fire Chief Les 
Harlow said Tuesday that it will 

virtually impossible to estab- 
\ the cause of the fire, which 

uroke out less than two hours 
after the owners, George and 
Toula Nikolakakos, closed the 
restaurant and returned to their 
home in London.

“It’s 9 complete puzzle,” said 
Mr. Nikolakakos in an interview 
Tuesday. “My cook, my daughter 
and myself were the last ones to 
leave the building at 8:10 p.m. 
and there was no sign of any 
trouble.”

He said that later in the 
evening when he returned to the 
scene after being notified of the 
fire, an unknqwn onlooker told 
him that he had passed the. 
restaurant at 9:30 that evening 
and had seen no indication of fire. 
The alarm sounded in the fire hall 
at 9:48 p.m.

“Whatever happened, hap
pened very quickly,” he said.

According to Chief Harlow, the 
fire started in the basement at 
the southeast corner of the 
one-storey frame structure, and 
was well underway when the 
department’s two trucks arrived.

The gas furnace which heated 
the building was located on the 
upper floor, according to the 
owner. Electric panels, motors 
and compressors were located in 
the basement area at the rear, he 
said.

Mr. Nikolakalos said Tuesday 
that the restaurant is insured for 
$130,000, but that this is far below 
the full value of the building, 
equipment and stock that was 
lost.

He estimated that it would cost 
a minimum of $200,000.to replace 
the building and equipment 
“exactly as it was,” and said that 
stock, including food and a 
shipment of liquor that arrived 
the previous day would amount to 

about $15,000.
Mr. Nikolakakos said that he 

and his wife definitely intend to 
rebuild the restaurant and tavern 
on the present site.

He purchased the business 
from the original owner, Huron 
Clark, in 1972 and sold it the 
following year. “We really regret 
that we did that,” he said. “It 
wasn’t for sale, but we were 
given an offer, and it was 
tempting. But we never wanted 
the deal to go through and tried to 
disinterest the buyers.”

The couple repossessed the 
business in February of 1976, and 
set about the task of rebuilding it, 
investing an estimated $35,000 in 
what Mr. Nikolakakos termed 
“minorF renovations. “And we 
w'ere determined to stay this 
time.” The business was granted 
a liquor licence in August, 
permitting the owners to operate 
a dining lounge.

“My wife was putting her life 
into the business,” commented 
Mr. Nikolakakos. “It takes a lot 
of hard work and dedication to 
build a business like that. We 
knew that when we sold it, and we 
know it even better now.”

Mrs. Nikolakakos operated the 
business while her husband was 
attending Waterloo University 
where he is a teaching assistant 

and a student in political science. 
He intends to study law at 
Western University in London 
when he completes his present 
program at the end of the year.

According to Chief Harlow, 
both fire trucks and the 
department’s 13 volunteers an
swered the call, but within an 
hour flames had engulfed the 
entire structure and there was no 
chance of saving it.

Fire fighters were on the scene, 
he said, until about 2:30 a.m. 
Friday, and he stayed watching 
the smouldering ruins until 
daybreak.

Strong winds which fanned the 
blaze kept the ruins smouldering 
until Sunday, when the depart
ment returned to extinguish the 
few remaining hot spots which 
burst into flames periodically 
over the three-day period.

Chief Harlow said that his 
department and the Ingersoll 
Police Department would con
tinue to’investigate the fire, but 
said that he was not very hopeful 
about being able to determine the 
cause.

He said that he did not ex jcct 
that the Ontario Fire Marshall’s 
office would be called n to 
investigate.

The building was t ewired 
during the summer when the 
renovations were done, the owner 
said.
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Owners estimate the loss at $200,000 in the fire that destroyed 
Clark’s Restaurant and Tavern last Thursday night. According 
to Ingersoll Fire Chief Les Harlow, it will be virtually 

impossible to determine the cause of the blaze that broke out 
before 10 p.m. The restaurant was closed and there were no 
injuries.

Smoke continued to rise from the smoldering ruins of Clark’s Restaurant and Tavern for several 
days following the fire that destroyed the one-story frame structure Thursday night.
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Neil Barnes, owner of Classic and Country Furniture, sits with in-store con
sultants Linda Dutton and Joy Fix. (Mike Switzer photo)

Classic and Country 
Furniture opens
BY MIKE SWITZER 

- Neil Barnes says keeping his 
downtown furniture store “friendly” 
is his first priority.

The 41-year-old London native 
opened his Classic and Country Fur
niture store at 139 Thames Street 
South on May 1. Since then, he said, 
the town’s reception has been “in
credibly favorable and positive.”

With more than 9,000 square feet 
of floor space, Barnes said he can of
fer area residents adequate selec
tion, without losing the small 
business appeal established by the 
store’s former owner, Don Douglas.

After selling his first furniture 
business in Sarnia, Barnes said he 

: considered setting up his own 
; business in London, but was turned 
•off by the “ridiculous” rental rates 
• for retail space. Coming to Ingersoll, 

he said, was the “perfect” choice for 
a business such as his.

“This is a great town,” he said, 
“The people are friendly, and there 
is a definite demand for my product. 
So far I’m extremely happy with my 
decision.”

Specializing in traditional and 
country-style furniture, Classic and 
Country also offers free consulta
tions for prospective buyers, 
although anyone who utilizes this 
service, Barnes said, is under no 
obligation to purchase.

“We are trying to offer as wide a 
range of services as possible,” he 
said, “without trying to expand too 
fast. I think there’s a lot of potential 
for growth in this town, however we 
want to keep things relatively small. 
That way I can still offer decent, 
personal service and good value for 
the customer’s dollar, like it’s 
always been.”



The Karesecio Family W
Claude Electric

Claudio Joe Paul

Claudio Maraccio, an electrician by trade, from Italy began work at St. Mary’s 
Cerrfent as an electrician in 1948. Claudio always wanted to own his own business so 
in 1957 when Brown Electric was up for sale Claudio purchased the business and chang
ed the name to Claude Electric. At that time, Claude Electric carried Westinghouse 
and RCA TV’s and appliances. Both of Claudio’s sons Joe and Paul worked part-time 
for their father while attending school.

12 years ago. Claudio’s eldest son Joe, graduated from The University of Waterloo 
and began working full time in the store. Claude Electric added Sony, Yamaha, 
Whirlpool, Fisher, Frigidaire and Hotpoint to the lines they carried.

After completing his refrigeration engineering papers at college in 1980, Paul joined 
his older brother and father full time, in the family business.

In 1981-82 they decided an expansion was necessary and opened a second store for 
Paul to manage on Ontario St. in Stratford. In 1982 Claude Electric was incorporated.

Claude Electric started another business in 1984 in partnership with Tele Vance 
Rentals renting VCR’s, televisions and microwaves. Claude Electric has also been an 
agent for Sears for four years in St. Mary’s.

After some market research the Marcaccio’s opened the Ingersoll location on June 
>9 of this year which Walt Morris manages. Walt has been with Claude Electric since 
the Stratford store opened.

Claude Electric offers you the buying power of 3 stores and the savings are passed 
along to you. The large warehouse in St. Mary’s enables you to choose from a good 
selection of products in stock.

Claude Electric
VIDEO - TELEVISION - STEREO - APPLIANCES

127 Queen St., St. Mary’s 112 Thames St., Ingersoll 190 Ontario St., Stratford 
284-1350 485-2323 271-1991
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Catherine Van Dyke stands in the porch of the Clog and Thistle Tea Room 
which opens tomorrow. It offers a craft shop upstairs in addition to the tea 
room and will be open Monday to Saturday, 11:00 a.m. to 4:00 p.m. (Liz Dad- 
son photo)

Old home setting for tea room
An old home on Thames Street 

South has been turned into an anti
que setting for the Clog and Thistle 
Tea Room which opens tomorrow.

Operated by Catherine Van Dyke, 
but jointly owned by her and her hus
band, John, the tea room and craft 
shop will be open Monday through 
Saturday, 11:00 a.m. to 4:00 p.m. 
Van Dyke said she hopes to gradual
ly expand the hours.

A warm and cosy atmosphere 
greets visitors to the establishment, 
with old- English-style furnishings in 
every room. The waitresses will con
tinue this theme, wearing long, 
green skirts, light-colored blouses 
and full, cream- colored aprons. Van 
Dyke said.

The Van Dykes spent the past six 
weeks renovating the old Smith 
house, which was built around the 
1830s, deciding to turn it into what it 
should have been a long time ago.

“We love this old house,” Van 
Dyke said. “We would hate to see it 
torn down.”

The lower floor is dedicated to the 
tea room with a menu ranging from 

. quiche and salads to lasagna, chili 
and cabbage rolls. Specialty teas 
and foods from England’s Crabtree 
and Evelyn company are also on 
sale here.

The upper floor is a haven of 
crafts, the majority of which are by 
local artists and crafters, ranging 
from silk flower arrangements and 
stained glass work to hand-knit ar
ticles and ceramic giftware.

Fern Storey, an expert at hand
knit baby clothes, runs the craft sec
tion.

Currently on display throughout 
the tea room are limited edition 
prints by local artist Mary Rose 
Sanderson. These are also for sale. 
Van Dyke said she hopes to feature 
other local artists as well in this 
fashion.

The name for the establishment is 
derived from a combination of the 
Dutch Clog (John is Dutch) and the 
Scottish Thistle (Catherine is Scot

tish).
The couple have lived in Ingersoll 

for 15 years and have three

daughters. Catherine operated the 
Cornacup craft store in town a few 
years ago.
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The travelling musician goes where music takes him
EH1C SCHMKJl___________________________

INGERSOLL — The straw hat 
and dark glasses fit the mellow 
mood he projects as he calmly 
strums out a tune.

If you’re out on the town one day 
you might see Thom Sharpe non
chalantly planted on a stool with his 
acoustic guitar. Sharpe combines 
his own interests with practicality 
in the work he does.

His music “pays the rent... and 
makes people feel good.”

.The travelling musician, an In
gersoll native, got back into town 

Sharpe, 35, has spent quite a bit 
of time behind the wheel in the past

” SHARPE sets a mellow atmosphere for a full lunch crowd on the 
pa;.- uf Ingersoll's Clog and Thistle restaurant. The musician returned 
to the town from Alaska on June 3.

from Alaska on June 3. Since 1972, 
he’s spent most of his time roaming 
through lands west of Ontario.

“The white line of the highway 
has been my home for a long time. ’ ’

A return visit here to play at the 
now non-existent Old Fire Hall in 
1983 was the last time he had seen 
the town. His trail led him west 
again to Vancouver, British Colum
bia in 1984. Penticton in that prov
ince served as his stomping grounds 
for the next five years.

17 years of his travels. He has had 
no accidents — a pretty good re
cord, considering that he says “I 
guess it’s about time I got a driver’s 
licence.”

SHARPE ON MUSIC
The music bug first bit Sharpe in 

the late 1960’s, when he heard Gor
don Lightfoot’s If you could read my 
mind and thought “gee. that’s dif
ferent from all those sad cry in your 
beer songs.”

He took up the guitar then and has 
kept with it to this day.

Although he plays covers of Light
foot, Bruce Cockburn and other Ca
nadian musicians, Sharpe does do 
a song or two of his own in between. 
Ballads and Canadian content are 
two of the things he looks for in his 
music, which is a mode of express
ion for him.

Describing himself in a musical 
autobiographical sketch, he offers 
the following two passages by Ca
nadian composer Stan Rogers, who 
died in an aircraft accident in 1983:

How then am I so different from 
the first men through this way?

Like them I left a settled life, I 
threw it all away

To seek a Northwest Passage at 
the call of many men

To find there but the road back 
'home again.

(taken from Rogers’ Northwest 
Passage)

Rise again, rise again — though 
your heart it may be broken

And life about to end
No matter what you’ve lost, beit 

a home, a love, a friend
Like the Mary Ellen Carter, rise 

again.
(taken from Rogers’ The Mary 

Ellen Carter)
Sharpe’s interpretation of the 

Northwest Passage excerpt' is 
“roads all lead to the same destina
tion — homej wherever home may 
be."

During his cross-country jaunts, 
he played solo in various bars. The 
crowds up in Alaska and the Yukon 
showed a more verbose response to 
his tunes than the folks in more pop
ulated areas.

“The places (in Alaska} were 
packed. They don’t get many musi
cians.”

Although he’s primarily a musi
cal loner, he has played with 
groups. Around 1978, he was a 
member of the Sweet and Mellow 
Band in the Yukon.

• In 1988, he was a part of the Pen

ticton Folk Music Society to support 
the Terry Fox Memorial Run. The 
group played in a park in front of 
about 1600 people, which was a lot 
more than Sharpe had expected.

“All I could say was, “Hey Gus .
. . look at all the people."- ’’

The effort was a success, as “we 
collected two half-ton pick-ups full 
of food that day.”

Like a musical Robin Hood, he of
ten plays for the benefit of needy 
people. Such places as soup kitch
ens have set the stage for him time 
and again.

Sharpe took a short diversion 
from his musical course when he 
was playing supper clubs in Pentic
ton to become a meteorologist in 
Alaska.

However, the job didn’t fit his 
style.

“I retired quite early.
“There was too much paperwork 

and juggling books.”
BACK IN TOWN

Sharpe’s mother passed away in 
February of this year, so he came 
back’to help out his father.

“It’s nice being back in the home
town.”

The attitude has become more 
progressive in Ingersoll than in had 

been when he was here last. The Re2 
lax Inn, residential developments 
and the CAMI plant were new sights 
that met his eyes.

CAMI itself is “bigger than the 
last town I was in.”

Currently, playing in local estab
lishments is how he makes ends 
meet. This summer, there is a good 
chance he’ll play in London’s Home 
County Folk Fest.

In the fall, he'll be looking for 
steady employment doing “some 
sort of occupation ... as long as I 
get fed.”

Come the yuletide season, he’ll be 
playing charitable gigs in town and 
in B.C. In order to make it to both 
events, he's looking at taking a 
flight.

To say the least, he’s not too im
pressed with the thought of having 
to fly.

“Those little white bags they have 
are very valuable.”

Looking at the long term picture, 
Sharpe says he would eventually 
like to settle down, possibly in In
gersoll. For now, however, he 
hasn't set anything in stone.

“I’m open to suggestions.
“I could be back in B.C. tomor

row.”
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Clog & Thistle
The Edwardian atmosphere and the modestly priced cuisine 
make this Ingersoll restaurant an ideal spring destination

BY ANDREW MACFARLANE

CATHERINE 

VAN DYKE 

OF THE CLOG 

& THISTLE! 

1-425-O9OO.

S
ITTING ON A WARM GREEN HILLSIDE 

on a sunny spring afternoon, we 
share that sense of connectedness 
that is sometimes the gift of this gener

ous season.
Our host, as it were, is Thomas 

Seldon, who acquired this choice loca
tion in the Ingersoll Rural Cemeteiy, and 
erected the commanding monument 
against which our backs are contentedly 
propped, back around the turn of the 
century when he was one of the region’s 
most prominent businessmen. He is also 
my companion’s distinguished ancestor- 
in-law, so we’ve dropped in to pay our re
spects, and watch the new foals frisking 
in the fields below us.

However, what actually brought us 
trundling from London today through 
the same rolling farmland where 
Thomas contracted to buy whole crops 
of apples and vast flocks of turkeys, with 
which he then took ship for England 
each fall, is a shorter-term proposition: 
Sunday brunch at the Clog & Thistle 
across the river on Thames Street.

The building was simply an English 
cottage in 1832 when an addition was 

added by the Smith family — whose ice 
business on Smith Pond preserved gen
erations of local harvests (including those 
shipped by Thomas). Now Catherine 
Van Dyke has returned the favor by pre
serving not only the stnicture, grown to a 
comfortably rambling two-storey villa, 
but also the Edwardian atmosphere of 
days when Ingersoll society gathered for 
teas, soirees and Sunday musicales.

Prcsscd-back chairs surround oak ta
bles in floral-papered dining rooms, and 
long-skirted servers glide demurely 
across a cobblestoned all-weather patio 
with shutter-framed windows and an al
fresco mural on a garden wall.

Van Dyke, who came here from 
Mississauga 15 years ago, had dreamed 
of opening a tearoom, and when the 
building came up for sale in 1989, she 
and her husband (who owns contracting 
and millworking businesses in Ingersoll 
and London) bought it with the idea that 
she would run it part time.

They named the place after their re
spective Scots and Dutch heritages, and 
the part-time part lasted just two weeks. 
"The demand was so great," Van Dyke 

explains, "that we’re now open seven days 
a week, and every month sales have in
creased. I have people who come from 
Toronto just for dinner."

The old-Ingersoll atmosphere is 
doubtless part of the reason, and the rest 
is unquestionably the modestly priced 
cuisine that Van Dyke describes as "ca
sual fine dining." The dinner menu 
ranges from steak Oscar (S13.95) to 
brandied liver and onions for S8.95.

Our brunch began with juice and a bas
ket of miniature muffins. I had a plate of 
feather-light Belgian waffles and syrup, 
with peaches and cream and melon and 
spicy sausages and home fries; and my 
partner chose an heroic spinach salad with 
sprouts, mushrooms, mandarins, sliced 
egg, peanuts and raisins, inter-alia, fol
lowed, my goodness, by a chicken-and- 
stuffing crepe with cranberry.

It was all a matter of when-in-Inger- 
soll, she explained, rather indistinctly. 
"Back then, they valued hearty eaters. If o 
there were too few gathered for Sunday d 
dinner, Thomas used to go out and invite % 
folks in off the street. We’ve got a tradi- § 
tion to uphold." ♦♦♦ *
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Clog and Thistle celebrates first anniversary
By RENATE KUIPERS 
for Ingersoll Thk Woot

Catherine VanDyke always 
dreamed of having a tea and craft 
room of her own once her chidren 
grew up.

Her dream came true much 
sooner than she anticipated and 
her dream is now one year old.

When the 159-year-old Smith 
House came up for sale VanDyke 
knew instantly that it was the right 
place, right location and the right 
price for her. She jumped right at 
it.

VanDyke made the right move 
indeed. Her business has been tre
mendously successful since she 

first opened the door in December 
1989.

Located in the heart of town, the 
Clog and Thistle Tea Room is truly 
a quaint place.

VanDyke has magically con
verted the old house to a fine res
taurant with five enhancing rooms 
to wine and dine in.

Licenced for wine and beer, the 
restaurant offers daily business 
lunches, afternoon tea, and full 
course dinners four times a week 
prepared by a real Red Seal Chef.

It seats 60 people and has room 
for 40 more in the warmer months 
on the patio.

Light lunches and afternon tea 
were all that were served when the 

tea room opened a year ago but 
since there was such a great de
mand there services were ex
tended.

“The key to our success is my ex
cellent staff and family,” says 
VanDyke proudly.

The restaurant is not the only 
business VanDyke is in.

She has a great knack for pur
chasing the most unusual gifts and 
crafts for her customers and four 
rooms upstairs filled with enchant
ing treasures prove just that.

Gift baskets in every size and 
shape — filled with all sorts of de
lectable goodies — are a great gift 
giving idea for any occasion.

Interesting cookbooks featuring 
exciting, mouthwatering recipes 
are a specialty too. •

The prettiest dolls in various 
sizes are expectantly waiting for 
some little mother to come along 
and take them home, as are all 
sorts of baby needs, from toys to 
outfits, afghans and blankets.

The walls are bedecked with pic
tures and ornamental hangings, 

decorator wreaths and adorable 
paintings.

There is something for everyone.

But the best part of it all is the 
reasonable prices.

“I really shop around for good 
buys. It enables me to offer my 
customers the very best and affor
dable prices,’’ says VanDyke.

CATHERINE VANDYKE, who 
once dreamed ot navmg a tea 
ano craft room ol her own 
when her chiloren grew up, 
stands outside of her dream. 
The Clog and Thistle, which 
will turn one in December.

(Mark Reid Photo)
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THE ROOF at Cobi Foods Inc. west of Ingersoll took a maintenance manager Tom Masson inspects the dam- 
beatmg during heavy winds Wednesday night. Here, age Insurance adjusters were on the scene Thursday

Wednesday winds whip roof 
off of Cobi Foods storage area

INGERSOLL — The roof of Cobi Foods Inc, several 
kilometres west of here paid the price for winds which 
whipped through Oxford County Wednesday night.

Insulation and aggregate from a section above a 60 
by 45 metre refrigerated storage area went the way of 
the wind, said maintenance manager Tom Masson. 
About 45 by 18 metres of roofing was damaged, said 
Masson. About 35 sheets of 15 metre long aluminum 
siding on the building's west side will also have to be 
replaced

"There was no structural damage as such. It’s just 
a hell of a mess." said Masson. There were no inju
ries.

Pieces of styrofoam insulation from the roof were in 
adjoining fields to the east Thursday. Fences were 
covered in insulation as westerly winds pushed debris 
tight against them. Debris also flew over much of the 
Cobi property.

The company was trying to get the roof fixed as 
soon as possible.

"For something like this they (contractors) are 
usually pretty quick," said Masson.

Workers were trying to seal the roof off from the el
ements Thursday until permanent repairs could be 
made.

Insurance adjusters were at the scene but Masson 
said Thursday he had no word yet on how much re
pairs would cost.

There was not much damage to Cobi's supply of fro
zen vegetables, he said. Workers were able to move 
stock to undamaged areas before water, coming from 
melting ice in the windstruck refrigerated area, got to 
frozen goods.

Wind damage in Ingersoll was relatively light. 
Some trees and branches were felled and several 
large windows at the entrance of the Zehrs Market 
were blown out.

There were no major power outages, said public 
utility commission manager Ron Hebert. A few 
houses were out of power temporarily but the PUC 
had people working all night to restore services.

The minor damage was due in part to tree trimming 
done recently by crews from the PUC and the Town of 
Ingersoll.

“They were in the final stages <of trimming.) The 
trees were in good shape." said Hebert.
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Special car show goes September 29
With 1980cars and trucks 

soon arriving at? the 
Cochrane Pontiac Buick lot 
on King Street East, Gary 
Cochrane, along with his 
staff, is preparing for a one 
of a kind car showing on 
September 27, 28 and 29, 
1979.

“A lot of work goes into 
this show every year,” 
admitted Cochrane, adding 
“thanks to this staff, it 
continues to get bigger and

1980 cars will be shown on the Cochrane Pontiac Buick car lot on September 27, 28 and 29.

better”.
The Cochrane Pontiac 

Buick dealership boasts a 
staff of 15 and owner Gary 
Cochrane is proud of his 
staff, their abilities and 
their accomplishments.

"Some of them have 
years of experience while 
others are just stepping 
into this business,” he said. 
He noted, however, that as 
well as being dedicated to 
their work, most of the 

staff is also involved and 
dedicated to the commun
ity in which they live.

The sales department at 
Cochrane Pontiac Buick 
falls under the capable 
leadership of veteran car 
salesmaster Earl Swartz.
For over 23 years, Mr. 
Swartz has been affiliated 
with the Pontiac Buick 
line-up and has come to 
know this business extrem
ely well in that time.

Working with Mr. Swartz 
is Glen Zavitz and Roy 
Schott. Glen is a life-time 
resident of Ingersoll who is 
involved in various sport
ing activities in the com
munity. He is a community 
minded person, according 
to Gary who likes “to be a 
part of the community” by 
serving on different com
mittees and in the various 
sporting dubs.

Mr. Schott, from P t. 
Rowan, has been associat
ed with the company for 
the past four years. In that 
time he has gained a 
reputation for his interest- 
in the car business and his 
concern for customers.

Service

The service department 
at Cochrane Pontiac Buick 
comes under the watchful 
eye of Ralph Gordon. 
Ralph is no stranger to the 
community, involved with 
the Snowmobile Club and 
the Lions Club. As well, he 
has worked with Ingersoll 
Police Department on nu
merous occasions, helping 
to co-ordinate rescue oper
ations and information 
programs.

Mr. Gordon gained his 
training through Lloyd Hall 
Motors, starting out as a 
mechanic and working his 
way up to the service 

manager position he now 
holds and has held for a 
number of years.

Four licensed mechanics 
and three apprentice mec
hanics work on a full time 
basis in the service depart
ment.

Studying
Ron Moore, Jim Newell, 

Roy Franklin and Joe Popp 
fill the shoes of the licensed 
mechanics while Karl Pel- 
low, Jon Cole and Mark 
Hammond are presently 
studying as apprentices.

All are local men who 
participate in various com
munity activities. While 
some serve on local service 
clubs, others are more 
involved with sporting 
activities.

Every office must have a 
clean-up crew and at 
Cochrane Pontiac Buick, 
Ken Phillips and Dale 
Saunders handle the res
ponsibilities.

Harvey Biiyea and 
Nancy Robins jointly hand
le the parts departmen t 
with Nancy assisting man
ager Biiyea in various 
capacities.

Mr. Biiyea is a resident 
of neighboring St. Marys 
and has gained years of 
experience in the car 
industry under various 
companies. He has filled 
the bill as parts. manager 
since 1963.

Nancy has been with the 
company only a year yet 
already has gained a wide 

knowledge of the workings. 
Nancy, incidentally, com
pleted a Fanshawe College 
dealership training pro
gram a year ago.

Experience
With Cochrane Pontiac 

Buick since its’ birth and 
handling the office admin
istration is Ralph Ellul.

Mr. Ellul, like many 
other employees has had 
years of experience in the 
automotive industry, ope
rating out of London, St. 
Thomas and various other 
locations before settling 
here in Ingersoll.

Always with a cheery 
voice and a welcome smile 
is Pat Jenney book-keeper 
and receptionist for the 
company. Pat has been 
with Cochrane Pontiac 
Buick for a number of 
years and like mos t 
employees, is also active 
and interested in her 
community.

Moved
Gary Cochrane himself 

was born and raised in the 
Toronto area. Upon buying 
the Pdntiac Buick dealer
ship, he and his wife, 
Dorothy and son Chris 
moved to Ingersoll.

Like many of the Coch
rane Pontiac Buick em
ployees, Gary is also very 
active in the community, 
serving on the Chamber of 
Commerce and the Big 
Brothers Association.



Gary Cochrane 
just may have 
iucked ©utl

By PHYLLIS COULTER
of The Sentinel-Review 

^.NGERSOLL — It seem

ed more than a coincidence 
when rumors about a GM- 
Suzuki plant coming to Inger
soll started to heat up Gary 
Cochrane, a GM dealer here, 
started to build a new 
showroom, sales office and 10 
mechanic bays on a prime 
location on Highway 19 just 
north of Highway 401.

Yet, it was a coincidence.
“People thought I had the in

side track,” says Cochrane. 
However, he has owned the 
property since 1979 waiting for 
the economy to improve. Con
struction on this 8,500 square 
foot facility, started here in 
June.

Cochrane has been waiting with as 
much eagerness as anybody else for the 
official announcement about the plant’s 
location.

He doesn’t know yet if GM-Suzuki will 
set up their own dealerships or if 
perhaps he. like other GM dealers, will 
be handling the new product.

Cochrane has headed-up the GM 
dealership on King Street East for the 
past 13 years.

This building has housed on of the 
town’s two GM dealerships since 1949. 
It is owned by Ingrox. Owner Mike 
McHugh has not announced what he 
plans to do with the building when 
Cochrane leaves for his new location.

OCTOBER COMPLETION
Cochrane will be leaving his current 

location in mid-September and expects 
both outside and inside work on the new 
location will be completed in October.

"It’s a high tech industry. When you 
are selling high tech cars, you need a 
high tech service bay and sales area," 
he says.

The Toronto native says part of the 
expansion will allow work on school 
buses to be done more conveniently. 
Cochrane has had the contract for 
school bus repair and maintenance 
here for a number of years. In the new 
facilities, there will be two mechanic 
bays designed to handle buses.

Cochrane employs 14 people, in
cluding himself, and has already hired 
a new salesman for the new location. 
He expects to need more mechanics as 
well.

CONSTRUCTION IS well under way at Gary Cochrane’s new 
dealership on Highway 19, north of Highway 401 in Ingersoll. The 
8,500 square foot building is expected to be complete by October. 
Cochrane is waiting to find out if his dealership will handle the 
new GM-Suzuki products.

(Staff photo by Phyllis Coulter)



Fertilizer plant
BY MARY BIGGS

Cold Springs Agri-Services Ltd. of
fers farmers the best optimum pro
duct in grain and fertilizers as a 
result of the highly-technological 
methods employed in every aspect 
of plant production.

The innovation used is high-

technology, computer-controlled, 
and while this computer may not 
share the fame of Star Wars R2D2. it 
can accomplish numerous feats of 
action.

The transportation system, to and 
from Putnam, is one of the most ac
cessible in the area, with the 
facilities designed to unload entire 
trains of product and re-load onto

a hi-tech facility
trucks with a minimum of time loss.

The Putnam plant, which is the 
major warehouse and distribution 
plant for the fertilizer industry as a 
whole, is easily accessible to trucks 
from the 401 with railway tracks ad
jacent to the plant.

This easy accessibility has 
streamlined the transport process. 
An example Tom Cowan, vice- 
president for Cold Springs Agri
Services cited was the three-phase 
system of transporting potash, a ma
jor fertilizer ingredient from Saskat
chewan mines via train, ship and 
truck. The process is now streamlin
ed using only the railway system 
resulting in improved quality.

Substances brought in, via truck 
or train, are dumped onto a sub- 
ground- level conveyor belt equip
ped with weigh scales, which carries 
the product to the main receiving 
area or leg, which then carries it to 
any one of 20 raw or finished special
ty bins at a rate of 250 metric tonnes 
per hour. Products are also stored in 
large sheds and can be retrieved 
from these sheds via a conveyor bet. 
Cowan said “this transport system, 
while extremely fast, allows a pro
duct to be handled gently and a 
minimum number of times, 
resulting in a premium-quality pro
duct.”

The computer also controls and 
monitors all equipment, and if a 
slow-down in movement occurs, will 
automatically shut the mechanism 
off.

The loading facilities for transport 
are also mechanized and fast. 
Vehicles can be loaded 
simultaneously at any one of three 
loading areas. The facility can also 
clear, weigh and load 10,000 bushels 
of grain per hour onto a unit train 
containing 72 cars or a total of 
265,000 bushels.

The storage, dispensing and quali
ty control in the fertilizer area is 
also computer-controlled. Cowan 
said computers have been used in 
the feed industry for many years, 
but their use in the fertilizer 
business is new and “is a giant leap 
in technology, resulting in incrddible 
accuracy, greatly reducing the 
human error factor.”

The computer controls what will 
go into which bins, and gives 
readouts on the actual tonnage in a 
800 bags per hour.
and is such, has made the Cold Spr- 
filling and emptying bins.

The computer also reduces the 
element of human error accidentally 
mixing two substances. Until the 
computer knows a bin is empty, it 
will not allow another product to be 
added to one already in the bin.

Fertilizers contain a mixture of 
what are termed macro and micro 
substances. Macro substances, 
which form the greater part of fer
tilizer use nitrogen, phosphate and 
potash as the three most prominent 
ingredients, while micro substances, 
such as zinc, sulfur, copper, 
maganese and magnesium are used 
in lesser amounts.

• These substances must be mixed 
in exact proportions for optimum 
results, based on soil-test results for 
individual farmers.

The computer stores about 10,000 
individual formulas for farmers. 
When a specific formula is re
quested, the computer operator pun
ches in a code and -the computer 

takes over, automatically choosing 
the exact amount of substance from 
the right bin, drops it to a weigh 
scale and then to a blending mixer 
and from there to overhead shipping 
lines at a rate of 100 metric tonnes 
per hour.

In January 1986, Cold Springs

Craig Hutchison is one of two computer operators in the fertilizer division of Coldsprings in Putnam. The computer 
automatically controls every aspect of production, almost totally eliminating the human error factor.

Tom Cowan, vice-president of Coldsprings Agri-Services displays how their new fertilizer bagging machine 
operates. The bagged fertilizer operation, which started last January, is capable of filling 800 bags of fertilizer every 
hour.

Agri-Services started bagging fer
tilizers for distribution, again a fully 
automated procedure, at a rate of 
800 bags per hour.

Cowan said this computer system 
is the only one of its kind in Ontario, 
and as such, has made the Cold Spr
ings Agri-Services plant in Putnam 
one of a kind.
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Textile group buys Gabriel Ingersoll
INGERSOLL — A North 

American textile manufac
turer has bought the former

Gabriel plant on Ingersoll 
Street, town officials announc
ed late this morning.

Collins and Aikman Ltd. will 
produce a textile product at 
the plant starting in the spring 
of 1984 and will employ about 
80 people. -

The plant was bought by the

Ontario division of the U.S. 
based Collins and Aikman cor
poration which also has opera
tions in New ■ York, North 
Carolina and Quebec.

Company officials will be in 
Ingersoll Jan. 9 and further 
details will be released at that 
time.



Gabriel sold, 80 jobs up
BY TOM BLACKWELL

Ingersoll was handed a belated Christ
mas present last week, and it’s one that’s 
worth 80 new jobs for the area.

An American-owned company, Collins 
and Aikman Ltd., has bought the Gabriel of, 
Canada plant on Ingersoll Street, with 
plans to hire 80 people sometime this 
spring.

The/news was released by Ingersoll 
Business Development Officer Ted Hunt 
and idayor.Doug Harris after weeks of 
speculation about a possible sale of the 
103,000 sq. ft. building.

"It’s a great way to end the year of 1983 
and start the year of 1984,” said Mr. Hunt.

“We’re all excited that a good factory is 
going to be put to use, and create some 
employment. And that'(the jobs) is the 
good aspect of ft,” Mr, Harris said.

The company, whose Canadian subsid
iary is based in Farnham, Quebec, near 
Montreal, will be making some kind of 
automotive textile product at its Ingersoll 
plant, Mr. Hunt said.

But he couldn’t provide any more details 
and said Collins and Aikman officials 
would visit the town the week of January 9 
to explain their plans in more depth.

“We’re sorry for being so vague,” said 
Mr. Harris. "W’e wanted to get something 
out because there have been so many 
rumors about,”

“I was the last person to bear about 
anything and the fact of the matter is that 
nothing was official until yesterday (De
cember 29).* ’

A story in the December 28 issue of the

Times revealed the plant was up for sale, 
and discussed rumours of who the potential 
buyers were.

The story also quoted a lawyer repre
senting Gabriel as saying he’d be able to 
discuss the deal last week, almost exactly 
when the sale was in fact completed.

The Canadian subsidiary of Collins and 
Aikman Corporation manufactures auto
mobile carpets and clothing pile fabrics, 
according to the 1982 edition of the 
Canadian Trade Index.

The company has two existing plants, in ■ 
Farnham and Lacolle, Quebec, and sales 
offices in Montreal, Toronto, and Winni
peg the Index says.

The brand names of its products include 
Candalon, Acryseal, Candaseal, Cloud 9, 
Sherpa and Sheeptex.

.The company is “very, very large, and 
very well known in the States and in 
Quebec,” said Alex Wood, the plant 
superintendent under Gabriel, who’s been ' 

hired by Collins and Aikman. ( '
Mr. Hunt added the firm supplies its < 

products to all the major automobile 
makers in North America.

Gabriel sold its .Ingersoll-made shock 
absorbers and struts only to Volkswagen of 
America, and when the demand for 
Volkswagen dropped, the Ingersoll plant 
was closed.

The closure in mid-summer meant about 
75 workers were laid off. At the height of its 
operation the plant employed about 180.

Mr. Hunt said he was first aware that 
Collins and Aikman was interested in the 
Gabriel plant in September when the 
company’s real estate agent, Humphreys

■ and McCaw of Hamilton, contacted him.
He said he’s known for two months the 

deal was almost a sure thing, but added 
“there were about three weeks when I 
thought it all might fall through”. . -

He said the firm looked at other sites in ,

this area, including Tillsonburg and Wood- 
stock.

He added its decision to land in Ingersoll 
was based mainly on the building itself. “It 
suited their needs with very little change.” 

- Mr. Wood said if he has any say in the

for grabs
matter he will try to hire as_ 
former Gabriel employees as po^ble^

He added it’s possible the Codms an 
Aikman factory could expand beyond 80. 
employees in the future.
^■It could be one of the major industries 

in Ingersoll three or five years down the 

Arning the employee^ 
would make an average of 
the annual payroll would be about ¥1. 
million, said Mr. Hunt. .



Collins and Aikman
BY TOM DURALIA

Within the next three to four weeks, 
Collins and Aikman Ontario Ltd. on Inger
soll Street, will begin its manufacture of 
automobile carpeting, enlisting the services 
of about 100 employees, said personnel 
manager Larry Johnson.

Last week a total of 600 applications for 
the 85 production positions went out at the 
Ingersoll office of the Canada Employment 
Centre, 300 on Monday and another 300 on 
Wednesday. By about 4 p.m. Wednesday, 
Mr. Johnson said 500 of the applications had 
already been returned.

Mr. Johnson said the company wanted to 
be very fair in the distribution of the 
applications, citing this reason for releasing 
them on two separate dates.

On behalf of the company, Mr. Johnson 
said he would like to thank the people of 
Ingersoll for their overwhelming response 
in picking up and handing in the applic
ations.

When the company has selected its new 

employees, Mr. Johnson said it will begin to 
bring them in in small groups of about 12 to 
15. Each group will be trained concerning 
proper use of the equipment and safety 
procedures, as well as given a general 
orientation.

Though other Collins and Aikman plants 
in Farnham and Lacolle, Quebec, man
ufacture carpet for both homes and auto
mobiles, the local plant will be doing only 
work commissioned by the Big Three.

Car carpeting will be shipped to Ingersoll 
from the Famham plant in sheets of about 
eight by six feet. Once received, the carpets 
will be finished to fit exactly onto the floor of 
the particular car model they are designed 
for.

Each sheet of carpet goes through a 
number of processes. First a vinyl pad is 
inserted into the carpet in the position that 
will eventually be under the car driver’s 
feet. Second, the sheet of carpet is put 
through a warming process so it can be 
molded and an insulator backing applied. In 
the third step, the carpet is pressed into the 
shape of the particular model it will be used

for before being trimmed and prepared for 
shipment.

Interchangeable molds are used to adapt 
to the ever-changing car interiors, and 
different sections of the main production 
line will be devoted to each of the three 
automakers.

Because of the nature of the product, 
about one-half of the floor space will be 
devoted to storage of both the raw and 
finished products.

The plant will be operating in two shifts, 
both day and afternoon, with about 30 
employees working at a time on the main 
production line. Aside from these workers, 
other positions will involve both skilled and 
unskilled maintenance, shipping and rec
eiving and inspection.

Mr. Johnson said the wages and benefits 
for those hired by Collins and Aikman will 
be competitive with other industry in the 
Ingersoll area.

opening soon
The plant has been completely renovated 

since its purchase December 29; 1983 by the 
textile firm.

The ceiling has been sandblasted and 
painted an off-white and all offices and 
rooms have been newly designed. Because 
of the nature of the product, Mr. Johnson 
said, “it will be a very clean plant” with 
bright and pleasant working areas.

The impression on entering the Collins 
and Aikman building is that it is all brand 

new, and that’s exactly what the company 
wanted, said Mr. Johnson.

In the next few weeks the finishing 
touches will be applied to the building's 
interior, with the machines being set up and 
finely tuned, the offices, medical and lunch 
rooms newly furnished and the company's 
logo hung in the lobby. An integral piece of 
machinery on order from Germany is also 
being waited upon. Its arrival will in part, 
determine how soon all is set to go.

+
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Collins' carpets 
are now rolling 
down the line

By GABE PERACCHIA 
of The Sentinel-Review

INGERSOLL — Ingersoll’s 
newest manufacting plant is 
now in its second week with 25 
employees making carpets for. 
cars.

Collins and Aikman Ltd. 
began production at its Inger
soll Street factory last week 
with 15 employees, and added 
about 10 more Monday, plant 
manager Bill Barber said.

“We’re very impressed with 
the people we have. They have 
come with the attitude that 
they are part of a team,” 
Barber said.

The company will gradually 
add staff during the next few 
months until the workforce 
reaches about 100. Barber said 
he believed most people hired 
so far are from Ingersoll, 
though the plant has gotten ap
plications from as far away as 
Windsor and Kitchener.

Although Collins and 
Aikman produces carpeting 
for homes as well, at its plants 
in Farnham and Lacolle, 
Quebec, the Ingersoll plant 
will serve only the automotive 
market.

Currently, the plant is sup
plying plants of the big three 
North American auto-makers 
in Oshawa, Oakville, St.

Thomas and Windsor.

SHIPPED IN SHEETS
Carpeting is shipped to In

gersoll from the Farnham 
plant in sheets of eight by six 
feet, then tailored and finished 
to fit its intended car model.

Unlike more traditional 
manufacturing plants, produc
tion employees are more in
volved in quality control, 
Barber said. The plant has a 
system in which each 
employee examines each unit 
as it proceeds along the 
various stages of the produc
tion line.

In more traditional 
manufacturing methods, only 
specially designated quality 
control officers check pro
ducts, and only one or two 
hours after they have come off 
the line.

Under the current system, 
deficient units are spotted 
much sooner. A flaw can be 
spotted after only two units are 
completed, rather than 35 or 40 
defective units, as occurs in 
the more traditional system.

In another more modern ap
proach to human resources 
management, prospective pro
duction workers are interview
ed by plant supervisors, with 
whom they would work more 
closely, rather than personnel 
officers, Barber said.

30 /W



QUALITY’S JOB 1 — Plant manager Bill Barber (centre, with now fly to show it has been awarded a Q-l Preferred Quality
plaque) and many of Collins and Aikman’s workers show that award from Ford.
with Ford, they’re number one when'it comes to quality. It the (Staff photo by Rick Hughes)
foreground, two employees hold the Q-l flag the company can

Town company wins quality tag from Ford
By RICK HUGHES

■ ; of The Sentinel-Review

■'r INGERSOLL — The local Collins and 
Aikman plant has been honored with an 

CA ’ award from the Ford Motor Company 
Ai 1 designating it a preferred, quality 
y • supplier.
it The firm. located in the town’s in- 

■ dustrial park, was one of 31 of Ford’s 
suppliers honored with a Q-l Preferred 
Quality Award at a luncheon held in 
Dearborn. Michigan Wednesday.

’ The award is a significant honor for 
g the plant, said plant manager Bill 

Barber, especially considering it is only 
in its third year of operation.

“After working with Ford for 14 years 
before here, this, Wednesday, was pro
bably the biggest day of my work 
career. As a Q-l supplier, Ford has 
trust in us.”

The company, which employs 97 peo
ple. supplies automotive floor carpet to 
Ford, and other automakers.
QUALITY CHECKS

The Q-l designation, in addition to be
ing an endorsement of the quality of the 
company’s products, means Ford ac
cepts the company’s own quality con
trol standards, and the local plant will 
no longer have to go through many of 
Ford’s preliminary quality control 
checks.

“Its the people in the plant that got us 
the award,” said Barber, “This morn
ing, it was very important to me to walk 
the plaque around and to personally 
thank them.”

Barber also said the company’s own 
suppliers must share in the credit for

Collins and Aikman’s success.
In addition to the plaque, the com

pany also now proudly flys a blue and 
white Ford Q-l flag from its building. 
Company management is planning an 
employee appreciation day to thank its 
employees.
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Workers vote against union
By MARK SKEFFINGTON

Workers at Collins and Aikman 
voted two to one against joining the 
United Steelworkers last week 
despite early indications that it 
would be accepted.

Twice as many of the hourly 
workers at the Ingersoll Street plant 
voted against the union as those that 
voted for it, 98 against and 46 for.

In a short news release, the com
pany said it was pleased by the out
come: “The Company would like to 
thank all of its employees for par
ticipating in this important 
representation vote and is pleased 
with the support shown by its 
employees,” it said. Company of
ficials refused to speak further.

The chief union organizer said he 
was disappointed by the outcome. 
Bernie Gibson attributed the final 
outcome to the company bringing up 
some “dirt” on the union and to last 
week’s announcement of a major 
layoff at Sivaco.

“People turned scared all of a sud
den because that was a unionized 
shop,” said Gibson. “In fact, I would 
say that had quite a bit to do with it.”

Before the secret vote was taken, 
Gibson was more optimistic. Eighty 
eight workers at the plant, which 
manufactures carpets for 
automobiles and trucks, had signed 
union cards.

Although the union was voted 
down, Gibson said the United 

. Steelworkers was not giving up its 
| attempt to unionize the plant.

“The way we look at it right now, 
they won the battle but the war is not 
won yet,” he said.

“We had a lot of friends there, 
quite a bit of support, so we’re going 
to take a month and a half rest and 
then we’re going to go back to sign
ing cards again.”

Under Ontario Labor Relations 
Board regulations, the Steelworkers 
must wait six months before it can 
reapply for certification. In the 
meantime, however, it can try to get 
workers to sign union cards.

This is the third time that workers 
at Collins and Aikman voted against 
certifying a union. Two previous at
tempts by the Canadian Auto 
Workers also failed.

The United Steelworkers of 
America has 160,000 Canadian 
members, 90,000 of those in Ontario.

\-s
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Union efforts there again 
at Collins/Aikman Ingersoll
By MARK REID 
of Tho Senllnol-Rovlew

INGERSOLL — A trade union is 
again gauging employee support 
at Collins and Aikman (Ontario) 
Ltd. in a bid to represent the work
ers.

Hemi Mitic, the Canadian Auto 
Workers’ director of organizing, 
said the current card-signing cam
paign at the plant could take any
where between two to six months.

The CAW is hoping for automatic 
certification by the Ontario Labor 
Board. If 55 per cent of the eligible 
workers there sign cards, certifi
cation is guaranteed.

“We are having some discussion 
with some people. There are some 
people that are signing (cards) 
others are considering it,” said 
Mitic.

Mitic was unable to say at which 
point in time the CAW hopes to 
gain enough support from the auto
motive textile workers for certifi
cation.

Wouldn’t elaborate
Saying that some employees at 

the plant have safety and general 
grievances, Metic would not fur
ther elaborate because the CAW is 
confident with where it is at.

“I don’t really know if you can 
zero in on one specific prob
lem, ”he says.

“What it boils down to is without 
the trade union in the workplace 
the workers don’t really have . . . 
representation.”

There are always problems that 
do not get resolved, he added.

“The facts are in any enterprise 
where there is no input from the 
workers you eventually get to the 
point where people say I want to 
have some representation.”

A call to Lupi by the The Sentinel 
was switched to Larry Johnson 
who declined comment on the mat
ter saying it has nothing to do with 
the company.

About a year ago

About one year ago a bid by the 
United Steel Workers’ Association 
to represent workers at the plant 
was rejected following a vote.

The CAW and its predecessor, 
the United Auto Workers, have at
tempted to gain employee rep
resentation.

“It’s been kind of in the fire for a 
while, so it’s no great surprise for 
anyone, I don’t think,” said Mitic.

Mitic said that each time a union 
has attempted to represent work
ers at the plant, some progress has 
been made, but each time the com
pany was given another chance.

The CAW has been looking at the 
plant for a number of years, he 
said, but refused to say how long 
the union has been active this time 
around.

A three-page Feb. 1 letter from 
Collins and Aikman plant manager 
Frank Lupi to the employees reads 
in part: “It has recently come to 
our attention that the CAW may 
again be attempting to persuade 
our employees to sign membership 
cards.”

The CAW was recently success
ful after a few attempts in gaining 
represenation of the more than 350 
employees at Johnson Controls 
Ltd. (formerly Hoover Universal) 
in nearby Tillsonburg.

“I think this time the (Collins 
and Aikman) workers are really 
saying that they gave the company 
three and four chances and this 
time . . . they want to give the 
union a chance, said Mitic.
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COLUNS AND AIKMAN

Ministry desist order 
halts plant operations
By MARK REID
of The Sentlnel-Raylaw _______________

INGERSOLL — It is not known 
what affect an Ontario Labor Min
istry order halting the use of sub
stances at Collins and Aikman (On
tario) Ltd. has had on the 
production lines.

While sources say the Ingersoll 
Street plant was closed for a period 
of .time earlier this week, manage
ment refused to comment Tuesday 
and was behind closed doors 
Wednesday.

Mel James, from the ministry’s 
communications office in Toronto, 
said four orders were issued as a re
sult of an April 23 inspection by the 
health and safety support branch.

The inspection follows the receipt 
of a March 23 letter to the ministry 
from an employee and member of 
the joint health and safety commit
tee at the plant.

The ministry’s orders revolve 
around employee exposure to meth
ylene chloride, a compound used in 
paint removers.

Collins and Aikman, which em
ploys about 150 people, produces 
molded automotive carpet assem
blies.

James listed the four orders as: 
• the level of methylene chloride 

must be limited;
• products containing the chemi

cal cannot be used until the first or
der is complied with;

• controls to protect workers must 
be put into action;
• and the use of an adhesive has 

been stopped.

James was unable to provide fur
ther information regarding the use 
of methylene chloride and the adhe
sive at the plant.

However, the four orders must be 
complied with to die satisfaction of 
the ministry, he said. “I don’t know 
how long that might take, it might 
just take an hour.”
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The Co-operators recently located on Thames Street South. George 
Green, vice-president of Western Region, far right, was on hand, along 
with Leo Renzella, district manager, left, and Sharon Whatford, 
customer service supervisor. Nancy Hoogervorst is the service 
counsellor, and Judy Funnell is sales representative.
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Union certified at Collins & Aikman
BY LIZ DADSON

The Canadian Auto Workers 
(CAW) has successfully formed a 
union at the Collins and Aikman

plant in Ingersoll.
The union drive saw the required 

number of employees signed up two 
months ago but allegations of im
proper conduct, brought to the On
tario Labor Relations Board by four 
petitioners, stalled official certifica
tion.

Monday, board hearings were 
slated to begin in Toronto. However, 
the petitioners withdrew their 
allegations and the union was of
ficially certified, said Fergo Berto, a 
union spokesperson out of the CAW 
office in London.

"Everything has been resolved."

he said. “We’ll have a certificate 
issued from the Ontario Labor Rela
tions Board."

The union will be part of the CAW 
Local 2163 which also represents 
workers at other industries in town.

Ernie Vaillancourt, chief ex
ecutive officer with Collins and
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Aikman in Montreal, said the com
pany has had no battle with anyone, 
regarding the union, but some 
employees had a “difference of opi
nion” with others.

“If the union is certified, we will 
negotiate a contract with them,” he 
said. “We hope to have a good rela
tionship with the CAW. Most of our 
plants are unionized.”

Berto said this Sunday the 
workers will elect a bargaining com
mittee. It will then set up a list of 
demands and within 14 days of that, 
begin negotiations with the com
pany.

“We've talked with the employer 
and bargaining will move right 
along,” he said. “They’re prepared 
to sit down and negotiate and all 
wages will be retroactive to April 1.

He said it feels good to finally suc
ceed with organizing the Collins and 
Aikman workers.

“I wish it would have taken place 
last March," Berto said. “We could 
have been in the middle of bargain
ing by now.

“There was a lot of hard work. 
We’ve been fighting for about seven 
years to get a union in.”

Dale Hammond of Ingersoll, a pro
union worker, said he is glad the 
ordeal is over.

“I feel really good. It’s time a 
union went in."

Hammond said earlier that treat
ment of the pro-union workers had 
deteriorated since Feb. 15 when they 
applied for union certification. This 
treatment had improved over the 
past month, due in part to faxed 
messages by Berto to “get them off 
our backs,” he said.

"Management was pretty quiet to
day (Monday),” Hammond said.

One of the four petitioners, Glenn 
Ouellet of Tillsonburg, said he 
withdrew his allegations because he 
decided “it (hearing) was going to 
be a dragged out and dirty thing” 
and he "didn't want to create any 
more enemies.”

He is reconciled with the idea that 
the union is coming into the plant 
and will continue to work there.
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Union at Collins and 
Aikman awaiting 
official certification

The newly-formed Canadian 
Auto Workers’ union at Collins 
and Aikman in Ingersoll is 
awaiting official certification 
from the Ontario Labor Relations 
Board.

Once it receive the document, 
the union bargaining committee 
can begin negotiations with the 
company’s management, said 
Fergo Berto, union spokesperson 
for the Canadian Auto Workers 
office in London.

“There is no'reason for the 
board to turn it down,” Berto 
said, noting the delay is because 
of processing the union settle
ment must go through.

“Normally, it doesn’t take this 
long but with government agen
cies, it varies sometimes,” he ad
ded. Word is expected this week 
or next.

The bargaining committee in
cludes Dale Hammond, Susan 
Thornton and Mike Moran.

Ernie Vaillancourt, chief ex
ecutive officer jwith Collins and 
Aikman in Montreal, said earlier 
the company has had no battle 
with anyone regarding the union 
and once it is certified, “we will 
negotiate a contract with them. 
We hope to have a good relation
ship with the CAW.”
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around ingersoll

C&A callback
INGERSOLL - A quartet of Col- 

lins and Aikman (Ontario) Ltd. 
workers who were laid off a couple 
of weeks ago have been called back 
to work.

Larry Johnson, Collins and Aik
man personnel manager, said there 
are still 33 people on layoff. There 
is no concrete plan to call those peo
ple back yet.

The small call back “looks posi
tive for four of them, doesn’t it? ” he 
added.

The local plant employs about 180 
people, including the laid off work
ers.

The lagging car industry is be
hind the layoffs, Johnson said last 
week. Collins and Aikman makes 
automobile carpeting.

Laid off 
workers 
recalled 
at Collins 
and Aikman
Laid-off workers at Collins and 

Aikman were recalled this week, 
said Larry Johnson, manager of 
human resources at the Ingersoll 
Street plant.

Almost 35 workers went on 
temporary lay-off at the end of 
August. Those on the midnight 
shift were called back to work 
Sunday night, with the afternoon 
shift recalled Monday afternoon, 
Johnson said yesterday.

He said earlier the lay-offs 
were a result of slumping 
automobile sales. However, 
yesterday he noted that the situa
tion appears more positive.

“So far it looks good,” he said.
The plant, which makes floor 

carpeting for the automobile in
dustry, employs 178 factory 
workers.
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Lay-offs at 
Collins & Aikman

Due to the slump in the 
automobile industry, Collins and 
Aikman has laid off almost 35 
workers at its Ingersoll Street 
plant.

Personnel manager Larry 
Johnson said the lay-offs are not 
aT*  result of the continuing 
steelworkers’ strike but because 
automobile sales are down.

“We’ve been lucky really,” he 
satfd. “We were expecting 
something in January.”

He said about 3035 people went 
on temporary lay) off at the end of 
last week and he is uncertain of 
the length of the lay-off.

“We hope to get the people 
back as soon as possible,” he 
said. “We work on Just In Time 
delivery. That’s the way the auto 
industry is.”

The plant, which makes floor 
carpeting for the automobile in
dustry employs 178 factory 
workers.
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Collins and Aikman recalls employees,
Fruehauf has mass 89-worker lay-off

BY LIZ DADSON

While Collins and Aikman has 
recalled eight employees, 
Fruehauf Canada has begun a 
mass lay-off of its workers.

Larry Johnson, human 
resources manager at Collins and 
Aikman, said eight workers were 
recalled two weeks ago with 12 
remaining on temporary lay-off. 
'“The situation is not bad,” he 

said. “We have numerous sup
pliers."

Dale Hammond, chairperson of

the Canadian Auto Workers’ 
union at the plant, concurred that 
there are 12 people still on the 
temporary lay-off which began 
Jan. 1.

“People were being recalled 
regularly over the past two 
weeks,” he said.

Johnson explained that the In
gersoll Street company supplies 
carpet for the automobile in
dustry to two Ford plants, two 
General Motors plants, two 
Chrysler plants, the Toyota plant 
in Cambridge and the CAMI 
Automotive Inc. plant here in In

gersoll.
“Every day the numbers for 

production come in on the com
puter," he said. “One day it’s 
pretty steady but the next day it 
could drop off. We have to make 
adjustments in personnel."

Johnson described it as a day- 
to-day situation due to the just- 
in-time delivery under which the 
plant operates. “We have 24- hour 
inventory. We would like to have 
three-day inventory but we don’t 
have that."

The company is shipping daily 
to Oakville, Windsor, Cambridge 
and Oshawa in Canada, as well as 
to Michigan and Missouri in the 
United States.

“We have good, stable models 
(of cars) we’re supplying,” he 
said.

Meanwhile at Fruehauf, the 
trailer manufacturing plant also 
on Ingersoll Street, almost 90 peo
ple have been ^aid off permanent-

Tom Wilson, director of human 
resources, said the mass lay-off 
of 185 workers which was posted 
in October of last year and slated 
for Dec. 7, “has finally come 
upon us."

John Knudsen, president of 
Local 2153 of the Canadian Auto 
Workers’ union, representing 
workers at the plant, said there 
could be up to 104 more workers 
laid off March 8.

He described the feeling at the 
plant as one of uncertainty.

"This time it’s different," he 
said, comparing this to a mass 
lay-off at the plant at the end of 
1989. “This time the problem is no 
orders (for trailers). Before, it

was a trouble with money (finan
cing).”

He said the company has a lot 
of quotes out. "We hope this is not 
a long lay-off.”

Wilson said the company is 
reviewing the situation day-to- 
day. “There could be a further 
impact. We’re seeing a smatter
ing of orders.”

V o I ■ < me



Coll t so s amd fl \ M C
L'V D

C & A workers back
INGERSOLL — Everybody, is 

back to work at Collins and Aik
man Canada Ltd.

There were 20 people laid off at 
the Ingersoll Street company in 
January and the last four of those 
were called back to work this 
week, said human resources man
ager Larry Johnson. The other 16 
workers were called back re
cently. “Hopefully it will stay that 
way. We’re looking positively 
down the road,” Johnson said.



Ingersoll woman challenges business world

Two businesses under her buckle
An Ingersoll woman is currently 

managing two of the town’s newest 
businesses.

Cathy Hollingshead is the owner of 
Community Dry Cleaners at 15 
Thames St. South, which opened for 
business on Oct. 20. She is also set
ting up appointments and doing the 
bookwork out of her cleaning shop 
for All-Save Moving Services Inc. of 
Kitchener which set up an office in 
Ingersoll two months ago.

Hollingshead, who worked in a 
turkey plant for seven years, said 
she went into dry cleaning because 
she wanted to get out of what she 
was doing and she felt there was a 
need for another dry cleaner in In
gersoll.
^Although Community Dry 

Cleaners is the fourth dry cleaners 
to open in town, Hollingshead said 
her business was the first to start do
ing small alterations and repairs to 
customer’s clothing free of charge. 
She also said Community was the 
first dry cleaners to offer same day 
service.

“We don’t charge anything to sew 
on buttons or repair rips in the seats 
of pants,” she said. “There’s just me 
and one girl I’ve hired to do the 
repairs. She’s a seamstress and she 
just works part-time.”

Hollingshead also believes her 
business was the first dry cleaners 
in town to offer 10 per cent discounts 
to certain segments of the popula
tion, if not for seniors at least for 
students.

“I remember a student coming in 
to the place in February,” Holl
ingshead said. “When he found out 
that seniors got a 10 per cent dis
count on their cleaning, he wanted to 
know why students didn’t get a 10 
per cent discount on theirs. 
‘Students don’t have much money 
either,’ he said.”

Community Dry Cleaners also has 
a laundry service that provides free 
pickup for seniors and is used by a 
lot of bachelors.

Hollingshead said she liked her 
new job as a dry cleaner. “Some 
days people bring in cleaning and 
some days they don’t. Some days 
they just come in and talk.”

She would like to expand her 
business in the future. If things work 

out well, she would like to get her 
own dry-cleaning equipment. And 
she is looking for a student to work 
at her place for the summer.

As for her other job, Hollingshead 
said All-Save Moving used to have 
an office in Ingersoll before it moved 
to Kitchener. It is now the only mov
ing company in Ingersoll.

“You can be involved in your own 
move if you want to be, to reduce the 
cost,” she said. “You can help move 
your own furniture, you can even 
drive the truck if you want.”

Hollingshead is pleased with her 
dry-cleaning business so far. “We’ve 
come ahead every month since 
we’ve started,” she said. “When you 
open a business you usually lose for 
a few months. We haven’t lost yet.”
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CONDOS CIGAR STORE

- Ingersoll
Nick and Elizabeth Condos wish to announce that Condos Cigar 

Store has seen sold and is now under the management of Mrs. 
Young Chang and family.

Both of us want to convey our thanks to all our customers who 
have also become good friends over the many years we have been 
in business, for their friendship and loyal support.
To all those who helped Nick: the late Gerry Pirie, Keith Black, 
John Freemantle, Rod Lewis, Roy Archer, Gord Henry, Bert Hut
son, Jack Shorter, Reg Webber, the Efstathiou family, the 
Glassfords, Charlie Wheeler, George Longlode, Tom Pettit, the 
officers of the Ingersoll Police Force, George Barrow and many 
others, our grateful thanks for your many kindnesses.

We won't be seeing you as often, but hope to greet you 
downtown from time to time, again, many, many thanks! You arc 
all wonderful people and we feel lucky to know you!



Coben's M*  Syfpfy

A fire late Friday afternoon caused between $40,000 and $50,000 
damage to Corbett's Feed and Pet Supply, 205 King Street West. 
The back of the building was completely gutted but firefighters

wereable to save the front office space of the building which has 
been abandoned for about two years. Firefighters fought the 
blaze for more titan four hours.

Blaze guts feed building, 
cause still undetermined

BY CHERYL STEWART

The cause of the fire Friday afternoon 
which gutted most of the former Corbett’s 
Feed and Pet Supply building, 205 King 
Street West, is still not determined, Fire 
Chief Ken Campbell said Monday.

He explained there was no source of heat 
in the building because the furnace had 
been removed from the premises. The 
chief said he has not ruled out the 
possibility of children starting the fire, 
although he had no positive evidence to 
indicate this was the cause,

The fire department was called to the 
blaze at 4:20 p.m. and 14 firefighters 
fought the flames and heavy smoke until 
about 9 a.m. Later that night, at about 1 
a.m., they were again called to the scene to 
put out a spark which had broken out.

The rear part of the. building, was 
completely gutted but firefighters were 
able to save the front office space, Chief 
Campbell said. He explained the fire 
started in the south-west corner of the 
building.

The building which has been abandoned 
for about two years and is owned by Ken

Corbett of Mount Elgin, received between 
$40,000 and $50,000 in damages.

“It was a difficult fire to fight,” 
explained Chief Campbell. “It was hard to 
get at behind the siding. It was a pretty dry 
building and it burned pretty quick”, he 
said.

The chief explained the fire did not 
spread to other buildings in the area 
because the wind was blowing towards the 
back of the building and there are no other 
buildings in that direction.

“If the wind had been blowing from the 
west, it might have caused some pro
blems,” he explained.
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changes 

hands
\ Lily’s Chop Suey House at 
' 95 Thames Street South has

changed hands and along 
with it there will be a new 
name. Louie Mox has sold 
the restaurant to his nephew. 
Chun Fong Mox. The new 

hl name will be the Golden 
q^Top, and staff will remain • 

the same.
l Another local business., 

Cornacup Crafts has chan- 
ged locations from 159

v Thames Street South to the 
j* previous Black’s Children’s - J 
1^ Wear Store at 149 Thames ' 

Street South. . ■
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Newest Industry
Is Coronation Co

C<?ron AjuorL

met . , <
This Ib the eighth of a series 

of articles being written by Tri
bune news editor, Alan Havard, 
in Industrial Ingersoll. Each 
Thursday The Tribune will pub
lish another story in this series, 
bringing into your home the in
dustrial story of your town.

(By Alan Havard)

It is a far qry now from those 
days, The firm has a line of some 
40 differing chairs that they make, 
together with coffee tables, book 
cases and other pieces of furniture. 
They sell in practically every prov
ince in the Dominion and their only; 
complaint now is that they have too? 
many orders. They simply can’t filjl 
them in time, try as hard as they/ mi o*h  j . . The materials for chair covers are 

imported from over half the world,
One morning, not quite a week ; might.

•ago, the telephone rang at Coron-]; 1A. .
ation Furniture, Ingersoll’s newest ' , ‘ as the two partners re-
industry. The message was from . ... .
one of the company’s travellers in p xr"” 5 lr?:„ hand the special Aubusson used forToronto. "Our show at the exhiM-L^^®^?* 11 * make enough to fill i the Louis XV pieces 

। Hix dhv oi acts, । t) i *
They have a picture album in e gl-im'

b ----- . " Some' come from France, others
°k-nn VeL em from Italy, others from the States,

tion has 'been -bought”, he said, and Coronation,
comes from 
incidentally,

a jubilant atmosphere pervaded the’;.. . - jy. • —:whole plant. . ;their office» on Victoria St.,
.Having, your show “(bought’ at the/ ^j,^1®?1 and . vraers, too, come irom over nan

exhibition means a little more than .J y. . 1® family snapshot] the world. One day a letter comes 
the name implies. It means, h ? o t of us. They have j froin Edmonton, the next a visitor
one thing, that your furniture is- IfL-nitur cvery from India walks in. (That actuallyamong the -best six in the country. |photographh £ hstili thereof chairi haPP®n®dh- - An~other <,rder came

At the giant, furniture exhibition,;’number one. One now, the latest de- 
held in Toronto’s immense aubomo- ............ —-.........—

was the first to have them in Canada 
that, when they started in 193-7.

Orders, too, come from over half

M?6, bui‘di"8- January.6th a total . ; b .
of 375 firms engaged in the jnanu- ■ » ’ .
facture of furniture show their p j thirteen years they have
latest and finest designs and work-, - ■
tn an ship. j

It is easy to realize, from that, 
that for a firm to have all the furn- 
tore it will 'be displaying- bought aj 
month in advance—before the firm] 
'itself even has divided, what pieces 
'-show—is quite a signal honor. | 

nly happens to about six firms 
•r. With that many firms show-) 

rniture, to even sell while the, 
ion is in progress, is quite a!

i wonder that Fred Jones 
^.Valter Leaper, founders and 

<rs of the Company, felt 
<ed when they heard the news, j 

/ Although the business was only :• 
founded in 1937 it has—despite 

' dark warnings to th-8 contrary—' 
flourished and grown into one of I 
country’s foremost producers of fine 
modern and period chairs.

Back thirteen years ago, when 
they started the business, the two ' 
men were told they wouldn’t last | 
two weeks. It was the very depths I 
of the doldrums into which the de-| 
pression had thrown the industry as( 
a whole. "You’ll lose your shirts,”! 
they were told. "We’ll keeip your' 
jobs open for you,” said their em
ployers, "because you won’t be away" 
that long.”1

But the two were away that long. 
They used to spend a couple of days 
a week selling their furniture and 
then the rest of the week making up 
their orders. It was tough at first, 
but they both had the same idea 
that superior work had eventually to 

I find a market. And it did.

been in business, Coronation Furni
ture has shipped almost 100,000 fin
ished pieces of furniture, most of it 
chairs. And all of them bearing that 
superb finish and clarity of design 
that resulted in their show being 
‘bought out’ at this year’s exhibition.

Although a lot of their chairs 
and furniture is designed after the 
creations of famous furniture mak
ers such as Chippendale, Sheraton, 
Louis XV, they also produce up-to- 
the-minute modernistic creations in 
gaily patterned upholstery, and with 
the austere lines that present-day 
people seem to love so much.

They do not make their own 
frames, finding it quicker and eas
ier to buy them ready made from a 
factory with world-wide connections 
in Elora. Coronation submits a de
sign and within a few weeks back 
comes a shipment of frames ready

from the Malay Straits and yet an
other from Africa, Not all of them 
can be filled, but it makes the people 
at Ingersoll’s newest industry.-'feel 

(good. It makes them feel that they 
picked a good slogan for . their 

; furniture.
I "Fit for a queen.”

for finishing, stuffing and. upholster
ing. All of them made, from the very 

| finest wood obtainable.
| The frames are ’first sanded and 

I stained, and then the lacquer is 
i sprayed on, - Skilled upholsterers, 
most of whom, have been doing the 
same job all their lives, strap on 
the webbing, springs, stuffing and 
padding. The actual task of covering 
the chairs takes from one to four 
hours, depending on the style of



What a dish!
Country cable enters satellite field

By BARRY WARD 
Sentinel-Rev lew staff writer 
INGERSOLL — Satellite 

receiving dishes are springing 
up across the continent like 
mushrooms and starting this 
week, an Ingersoll company is 
determined to get a piece of the 
action.

Jim Houghton, president of 
Country Cable, a- retailing 

. business, and Central Supply 
Depot, and a wholesaling 
business, said he expects the 
North American industry will 
top $5 billion in sales within five 
years. He’s hoping an innovation 

* to the mount holding the dishes 
will give his companies an 
advantage.

He said the swivel mount he 
uses is more maneuverable than 
others and more accurate when 
aiming for one of the eight 
satellites currently currently 
b ea ming tel evision progra ms 

!• down to earth. His companies 
i will be selling his and other 
; mounts with dishes from 
‘ manufacturers as units.

Inquiries have already started 
; coming into his office after he 

placed advertisements in 500 
newspapers across Canada.

In three weeks, he will be 
publishing a handbook on 
satellite television which should 
also stir up business.

Country Cable, Houghten’s 
own retailing business, got its 
name from its original role of 
selling and leasing antennas to 
people in rural areas unable to 
receive cable television.

Houghton said he’s been 
planning to move into the 
satellite receiving business for 

j several years but waited until 
technology and prices stabilized 

। after rapid changes.
“We’ve been watching this ‘ 

, and.we tried to hit it at.the right 
time.’’

channels, Spanish channels and 
French channels along with all
news, all-weather and all-sports 
channels.
SPECIALTIES

There are also specialty 
channels for such things as 
horse auctions and sales con
ferences. There’s even an 
Appalachian Community Ser
vice Network. All are aimed at 
subscribers to cable networks 
but all can be picked out of the 
air with the satellite dishes.

Hunter dismissed what he 
called the “two greatest public

misconceptions’’ about satellite 
television.

One is that it is illegal. Hunter 
said satellite television is only 
illegal if somedne makes money 
from it without a broadcast 
license. For private use, it’s 
okay.

“Is it illegal to sell a car 
because somebody might use it 
to rob a bank?” he asked.

The second misconception, he 
said, is that most of the good 
programs are “scrambled” so 
that viewers need special 
equipment,

Hunter said there is a 
newswire channel that is always 
scrambled. As for the rest, he 
said one boxing match was the 
only other program he has seen 
scrambled in several years.

The cost of machines to un
scramble channels for 
legitimate subscribers, he said, 
makes more scrambling of 
channels unlikely.

Hunter said as long as com
panies insisted on sending 
signals into people’s backyards, 
people would be free to spend 
some money to pick them up.

County Cable will sell a 
backyard unit that retails for 
$5,430 and picks up more than 70 
channels. Houghton quoted 
satellite television guides which 
predict there will be over 250 
channels within two years.

Henry Hunter, a New Yorker 
who is giving Houghton 
technical advice about the 
business, said 90 per cent of 
these stations are commercial- 
free.

There are religious channels, 
entertainment channels, movie

US
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HENRY HUNTER, on the ladder, and Jim 
Houghton hope to see satellite dishes like these

appearing throughout the country.
(Staff photo by Barry Ward) II
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New businesses sprouting up
Ingersoll has seen a surge in the 

development of industrial and com
mercial interests recently, both with 
new businesses and with new owners 
of existing ones.

Ruth Anne Eaton realized a life
long dream when she recently pur
chased Marelles Restaurant on Bell 
Street in Ingersoll. Eaton describes 
her restaurant as “a family 
establishment,” with hours from 6 
a.m. to 10 p.m. Monday to Saturday 
and Sundays from 8 a.m. to 10 p.m.

“The most important things in 
owning a restaurant are the quality 
of the food and friendliness,” she 
said, “but the food is the most im
portant.”

Once established, Eaton is hoping 
to expand the menu to include some 
dishes such as her homemade 
lasagna to the already varied menu, 
including meals from hamburgers to 
steak. Lunch specials are carried 
each day at reasonable prices.

Marelles is also fully licensed 

under the L.L.B.O.
While some may find enjoyment 

sitting and cooling off with a 
refreshing beverage, others will also 
be dipping into liquids, but this li
quid will be water - pool water with 
the advent of Ingersoll Pool and Spa 
on Thames St. in Ingersoll.Ingersoll 
Pool and Spa, which made its ap
pearance as of January 1,1987, own
ed by Jack and Norma Vlug, long
time residents of Ingersoll, is 
designed to help residents find some 
relief from the upcoming heat waves 
during the hot summer months.

Jack, who works at the Kelsey- 
Hayes Foundry in Woodstock, while 
Norma runs the store on a full-time 
basisx said they will install a pool 

from start to finish, provide all 
necessary items such as chemicals, 
as well as service and repair pools.

Although it is early in the season, 
Vlug said chemical sales have 
already started.

Both Eaton and Vlug said their 
openings had little to do with the 
GM-Suzuki plant announcement, 
“but it won’t hurt,” Eaton said, with 
Vlug adding, “it may have spurred 
our decision to open.”

While the GM-Suzuki announce
ment may not have been a tremen
dous incentive for these businesses 
to open, Tony Oldenhaf, sales 
manager for Southwestern Ontario 
for Canadian Business Materials, 
said it had a certain influence in the 
company’s decision to purchase the 

plant on Thomas St. in Ingersoll.
At the present time, this plant, 

which will be supplying ready-mix 
concrete to the Ingersoll area, is not 
officially open. However, Oldenhaf 
said it was opened to empty the silos 
and do some maintenance. He was 
uncertain as to when the plant will. 
actually start production.

As the population expands, so does 
the need for medical services, with 
the result the Ingersoll Family Doc
tors will be relocating across from 
their present location on King St., in
to the building which formerly hous- - 
ed Cochrane Pontiac. One new addi
tion, however, will be the new Cowell 
Pharmacy which will share the 
same building as the Ingersoll Fami
ly Doctors.



BY USA MCKNIGHT

One would never think 
that behind the little awards 
store on King Street East, 
Ues a nation-wide firm, 
which manufactures more 
than 60,000 items such as 
plaques, desk sets and trop
hies, each year.
“We’ve come along way 

from being a trophy shop,” 
exclaimed Jim Scheidel,

sales manager of Coyle and 
Greer awards shop. He 
added “we have a good 
reputation for service^ as 
many of our orders are sent 
out the same day we receive 
them.”

The company has two 
catalogues, one designed for 
schools and another deluxe 
model for businesses. The 
award system is based 
around a certain crest call
ed the hand enamel crest

system, which was origin
ated right here in Ingersoll 
by the company.

This crest is made up by 
the company, with the de
sign coming from a com
pany logo or made up by the 
company’s own art depart
ment.

The crests are made ap
proximately the same size 
so that they may fit any size 
of award which the com
pany wants. After these are 
made they are stored in a 
compartment, each firm 
having their own number 
and compartment.

“Trade shows bring in a 
lot of our customers”, re
marked Blake Coyle, one of 
the owners in the business.

When an order comes in 
the employee picks up the 
computer print-out order 
form. The form will instruct 
the worker what company 
the job is for and what to put

on the plaque. The worker 
knows exactly what, com
partment the company logo 
will be in.

After retrieving the logo 
they must then get the wood 
to place the logo on.

The wood is stored in a 
room, with over 75,000 vari-

ous pieces of wood are 
stored at all times. The logo 
is then placed on the plaque 
and sent upstairs to the 
engraver who will know by 
the order form which type of 
letter script to use and what 
to say on the plaque.

The penograph machine
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Marilyn Fishback is shown carefully painting a hand 
enamel crest. All of the hand enamel crests are
individually hand painted in the art department at Coyle 
and Greer. (Photo By Lisa McKnight)
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Coyle + Greer

Winit plaque. The plaque is 
a certificate with the child’s 
name on it, along with 
empty spaces where they 
may put their winit stickers.

“This is a very economi
cal and more practical sy
stem,” said Coyle.

“An honor student loves 
. to be recognized among his 
j piers when receiving his 
> arm tag, but he sure the 
, heck won’t sew it on his side 
i of his jacket”, he said.

Coyle explained, how
ever, that a student would 
hang a nice plaque in a 
bedroom.

"Plaques are special,” I 
claimed Coyle, they are < 
something which “says it ; 

. all.” “You don’t have to

c
is an engraving machine, 

; Different types of letters 
placed on this machine are 
traced, which in turn moves 

: the arm onto the metal 
plate. A diamond cutter is 

> placed on the tip of the arm 
and' cuts into the metal 
giving an inscription.

1 “Although the plastic 
school crests are still being 

' handed out, a new system 
called the winit system is 
developing rapidly across 
Canada and will soon enter 
into the United States”, 
predicted Mr. Coyle.

This “winit” system is 
used by schools in hockey 
improvement classes ' and 
even in dentists offices. A 
child may have a perfect 
check up and will receive a 

. sticker which says perfect,. 
check up. After a dumber of*  
these stickers are collected, 
they may be placed in a

explain to a visitor that a 
plaque you received was 

■ from your employer.” 
_ Many businesses offer gifts 

such as tea sets or watches 
and “no one will know who 
it’s from if you do not 
explain to them,” he said.

The company has over 
• 1,000 different crest designs 

and they store over one 
million in all season and up 

~ to two million in busy 
seasons, during either grad
uation or commencement 
activities in|the schools.

The old award school 
system is still used at Coyle 
and Greer also. Sheets of 
plastic tags are punched out 
by residents at Arc Indust
ries, located on Whiting 
Street, where they are pac
kaged and sent back to the 
business -offices on Kings 
Street East. » 

. “Having the people at 
Arcwood do this job saves 
us office space,” said Mr. 
Coyle, mentioning that 
“they do a terrific job and 
save ■ us many hours of 
work.”

A foil,, which comes in 
different colors, is fed thro
ugh a machine where heat 
brands the foil into the 
plastic tag. This process is 
called dry printing and it is 
also used when printing on 
ribbons.

“The whole sucess of the 
business” according to Jim 

; Schiedel, “is the catalogues 
which are sent out across 
Canada.”

The catalogues are set up

ion throughout the country. 
“People don’t have time to 
shop around and by looking 
through the catalogues they 
can find what they are 
looking for a lot easier”, 
claimed Mr. Schiedel.

Since there is no middle 
man between the firm and 
their customers, both Mr. 
Coyle and Mr. Schiedel feel 
that people can rely on 
them. The only office in the 
country is the one located in

Ingersoll. “All of our work 
comes straight from this 
company”, Mr. Coyle ex
plained.

The employers work to
gether to produce plaques 
for small business all the 
way up to large business 
firms such as Kodak, Pit- 
tney Bowes and General 
Motors, to name a few.

The business is owned by 
Norm Greer and Blake Coy
le, both of Ingersoll. Along

with Blake, there are a few 
members of his family who 
ajsp work in the awards 
business. Working with him 
are his son Brent and his 
wife Deborah, along with 
daughter Brenda and her 
husband Jim Schiedel.

According to Schiedel, 
“we consider everyone in 
the plant a family member. 
Everyone gets along just 
great which helps in our 
organization and eventually 
our success.”

30^

f in an easy-to-follow pattern
1 so that the customer may 

easily understand.”
There are 15 sales repre

sentatives which form a 
network of business expans Tines
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PINS FOR GUESTS
Staff from that program, 

presented with Ingersoll pins 
during the Cheese Festival, 
inquired where they could ob
tain similar pins to give to their 
guests.
* They were directed to Coyle 
and Greer and were so im
pressed, they taped a segment 
on the company. When aired 
Tuesday, it will mark the first 
time the program has done a 
feature on an industry.

All the company’s operations, 
and 50 employees at peak times, 
are housed in an unassuming 
building on King Street and 
another structure behind it. The 
company is family owned and 
run: Schiedel is the son-in-law of 
president and founder Blake 
Coyle and several other 
members of the family are in
volved somewhere in the 
operation.

Its mark can be felt in trophy 
cases from coast to coast. 
Schiedel said it is often pointed 
out that most Canadians have at 
least one Coyle and Greer 
product in their homes.
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The Ingersoll Times, Wed., March 20, 1985

Coyle & Greer honored by Chamber
BY RICK HUGHES

Ingersoll’s Chamber of Commerce last 
night honored Coyle and Greer Awards, a 
company that may be one of Ingersoll’s 
best kept secrets.

About 60 Chamber members and guests 
had a chance to see that behind the 
innocuous King Street East front entrance 
is a nationally competitive and nationally 
successful company.

Last night’s soiree was the latest in a 
series of Salutes to Industry, a program 
begun by the Chamber last year.

After evening cocktails and a dinner at 
the Venus Dining House, Chamber mem
bers toured Coyle and Greer Award’s 
maze-like offices and production facilities.

What from the outside appears to be a 
small trophy shop is in fact a company with 
annual sales of almost $3 million. It 
employs 57 people and has been growing at 
an annual rate of over 20 per cent since its 
inception.

“We try to be a department store for 
awards,” explained Brenda Schiedel, vice- 
president of operations.

Coyle and Greer Awards specializes in 
premium and incentive awards and its two 
main markets are industry and schools. 
They provide a series of awards programs 

that industry and schools can follow in 
awarding achievement participation and 
good effort.

Coyle and Greer Awards had its origins in 
a small jewelry store opened by Blake 
Coyle and Norm Greer in 1947. The awards 
part of the business began as a small 
off-shoot and when it started to grow, the 
two businesses were separated in 1966. Mr. 
Greer took over the jewelry business and 
Mr. Coyle took over the awards end of it.

A jeweller by trade, Mr. Coyle began 
experimenting with different types of 
awards and different ways of painting and 
producing them, an approach that has kept 
the business as a pioneer in the field. Coyle 
and Greer were the originators of the 
custom designed, hand-painted enamai 
crest and of the Win-It award system for 
schools.

The Win-It system has been one of the 
staples of the business. It is a participation 
recognition system for schools, where vinyl 
discs recognizing a particular achievement 
are attached to a customized certificate 
that can be hung on a wall like a diploma.

Coyle and Greer Awards sell everything 
from small five-cent pins, ribbons, medals 
and crests, up to extravagant $400 trophies.

Coyle and Greer Awards has remained a 
family operation. Mrs. Schiedel is Mr. 
Coyle’s daughter, and her husband, Jim, is

in charge of sales and marketing. Mr. Coyle 
and Mr. Schiedel own all the shares.

Its current Canadian customers are 
among the country’s biggest corporations. 
They use Coyle and Greer Awards to issue 
their momentos of appreciation and 
achievement. They include Canada Post, 
the Canadian Forces, Canada Trust, Dom
inion Life, Lions International and many 
universities, including Western and 
Queens.

The company has recently began to

expand to the United States and Caribbean.
At a time when most things are mass and 

machine produced, Coyle and Greer 
Awards continue to hand craft and hand 
paint many of the awards. > . •.

The Ingersoll Chamber of Commers 
recently nominated Coyle and Greer 
Awards for an Ontario Business Award, but 
unfortunately, they lost out to the makers of 
Trivial Pursuit. They did, however, finish 
in second place. . .*
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Coyle and Greer changing locale
Sfory end photo
ly PAUllHt KIRR t
of The Sonlinel tolew

^INGERSOLL - The old WillowdaTe 
School, located on the Putnam-Avon 
Road, is the proposed site of the new 
and expanded Coyle and Greer Awards 
Canada Ltd,, said board chair Blake 
Coyle.

Behind a deceptively modest-looking 
display room on King Street lies one of 

. the largest retail award operations in 
North America. "We look like a little 

; trophy shop. People don’t realize we 
have 100 people working here,” said the 

s’ founder of the business.
’ Using equipment described by Coyle 
as "state-of-the-art", the company 
manufactures the innovative "Winit" 
Award System, custom crested pla
ques, medallions, crests, decals, 
custom crested glassware, rings and 

■ custom designed lapel pins.
Coyle and Gr^er Awards Canada 

Ltd., including The Logo Works and Co
Signs Inc., now occupies three adjoin
ing stores on King Street, all three 
floors, and a smaller building on Water 
Street.

Expansion plans
Expansion has been in the works for 

some time because of the company’s 
growth. Plans for a two-storey plant 
near the Water Street structure didn’t 
getofftheground.saidCoyle. "Thisisa 
rapidly expanding business and it’s got 
to the point where we’re too big to be in 
a commercial area,”

The present structure has approx
imately 17,000 sq. ft, of floor space. The 
school building has about the same but 
there are designs for a 6,000 sq. ft. 
addition,

Coyle hopes to start moving in

BLAKE COYLE, chairman of the board of 
Coyle and Greer Awards Canada Ltd., says the 
business has grown too big to be located in a

commercial area. Proposed plans are for the 
17,000 sq. ft. Willowdale School building with a 
6,000 sq. ft. addition.

September. "It will be a gradual thing. 
We’re highly compartmentalized and 
we’ll be moving one department at a 
time.”

Coyle and Greer Awards Canada Ltd. 
began a little more than 20 years ago 
when Coyle started expanding the 
trophy sideline of the jewelry store he 
owned with Norman Greer. While 
Greer remained involved in the jewelry 

. business, Coyle became increasingly 
attracted to the trophies and awards. In 
I97S, Greer sold his shares to Jim 
Shiedei, Coyle's son-in-law.

The business remains a family opera
tion. Jim Schiedel, a marketing expert, 

■ is president. Brenda Shiedei is vice- 
. president in charge of operations, Coyle 

is chairman of the board.

Three main factors
The founder of Coyle and Greer 

Awards Canada Ltd, credits the success 
of his business to three main factors.

Proper marketing strategies have 
[ been of prime importance, "You can 
; have the finest product in the world but 
; if nobody knows about it, nothing hap- 
■ pens. This is Jim Schiedel's area."

Quality has always been stressed in 

the business. “When someone's been 
with you 15 years and you want to give 
them a plaque, you want the finest pla
que available, no faults or blemishes. 
We're known for that."

Coyle and Greer Awards Canada Ltd. 
is also known for service. “When 
there's an athletic banquet at school 
with several hundred people there and 
a professional hockey player presen
ting awards, you want to know the 
awards will be there."

The personal touch has been the key. 
“A plaque is just a plaque until you pul 
a company logo on it," said Coyle. “We 
specialize in small quantities. Others 
can produce five million pins for a 
coast-to-coast promotion; we can set up 
and run 15 or 20.”



Former school houses firm
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WE’RE HERE, everything is 
in place,” says Jim Schiedel, 
president of Willowdade 
Recogition Group which In
cludes Coyle and Greler 
Awards Canad Ltd. and its 
associated companies — The 
Logo Works, Co-Signs and TCB 
Karat Inc. The firm opened a 
new headquartersin the Qid 
Willowdale School, south ;of 
Putnam. :

(Staff photo)

that’s a leader in awards field
' When the ribbon is cut at the 

Nov. 10 official grand opening 
celebration of Willowdale Recogni
tion Group, home of Coyle and 
Greer Awards Canada Ltd. and its 
three accociate companies The 
Logo Works, Inc., Co-Signs, and 
TCB Karat Inc., it will mark a new 
beginning for one of Ingersoll’s 
fastest-growing and most pro
sperous businesses.

The ribbon used in the ceremony 
will be printed on a machine 
custom-made for Willowdale, as is 

most of the machinery at the plant 
located south of Putnam at the old 
Willowdale School.

Over the past several months, 
specialized state-of-the-art equip
ment and highly skilled staff for 
each of the different departments 
have been relocated to the 
renovated school building. 
Although not much larger than 
than the former quarters on King 
Street, the new location has a 
number of advantages including 
room for expansion, vital for a 

business which continues to grow 
at the rate of about 20 per cent each 
year.

Coyle and Greer Awards Canada 
Ltd. began a little more than 20 
years ago when Blake Coyle began 
expanding the trophy sideline of 
the jewelry store he owned with 
Norman Greer. While Greer re
mained in the jewelry business, 
Coyle became increasingly at
tracted to the trophies and awards. 
In 1975, Greer sold his shares in the 

business to Jim Schiedel, Coyle’s 
son-in-law. Schiedel brought to the 
business expertise in marketing 
strategies which has been a prime 
factor in rapid growth of the com
pany, one of the largest retail 
awards operations in North 
America.

The awards company outgrew 
the downtown Ingersoll location. 
When plans for a two-storey plant 
on Water Street fell through, the 
decision was made to look at alter
native plans and in the spring of 
1988, relocation to the old school 
was announced.

The move was made in stages

and is now completed. “We’re 
here, everything is in place,” said 
Schiedel. The ribbon-cutting is 
scheduled for 4 p.m. on Nov. 10th 
and invitations have been sent out 
to many area merchants and 
government officials.
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Awards manufacturer looks towards expanding
BY HEATHER BUCHANAN

Aggressive marketing and a 
recession proof type business has 
skyrocketed Coyle & Greer to the top 
as the largest custom award 
manufacturer in Canada.

In the past, when things got tough 
people tended to promote and 
recognize employees, said Brian 
Keeping, marketing manager for 
the company which is located at 
R.R. 2 Mossley. The business is on 
the site of the Willowdale Public 
School.

Keeping sees the challenge facing 
companies in the 90’s as a shortage 
of good people. In order to keep 
those people motivated increased 
importance will be placed on 
recognition of what they do.

For years schools have used 
awards for recognition and the cor
porate market is now realizing its 
potential. That increased interest 
has been one of the forces behind the 
company’s rapid expansion.

“We’ve been growing by 20 per 
cent a year,” he said, adding the 
growth has also meant increased job 
opportunities. The majority of the 
company’s workforce is 
homemakers from the surrounding 
area.

The company which just moved 
this past March into a 25,000 square 
foot facility has already -almost 
outgrown the space. Expansion 
plans could be accommodated on the 
present site which is seven and a 
half acres.

While the company is expecting 
close to $5 million in sales this year. 
Since moving to the Willowdale site 
the company’s workforce has in
creased to a high of 125 employees.

“We have to be a little bit careful 
in that we want to grow in a controll
ed manner and yet continue to

grow,” Keeping said.
The company has made real 

strides in the corporate awards 
market, he said. Since starting 15 
years ago revenue from the market 
has jumped from 10 per cent to 
almost 50 per cent.

“When selling to the cor
porate market you’re not selling pro
ducts so much as selling a corporate 
image, motivation, satisfaction and 
employee moral,” Keeping said, ad
ding the company can play a big 
part in keeping up employee moral 
with its products and services.

Coyle & Greer Awards Canada 
Inc. has undergone major changes 
since starting its awards business in 
1966. Originally a jewelry company 
Blake Coyle and Norman Greer 
decided to form a separate trophy 

business. Since that time a number 
of spin off companies have 
developed including The Logo 
Works, Co-Signs and TCB Karat. 
The companies are headed under an 
umbrella organization called the 
Willowdale Recognition Group.

TCB Karat the jewelry manufac
turing arm of the group has its pro
duct distributed by The Logo Works. 
Logo Works is a wholesale 
distributor of recognition and pro
motional products.
Although a number of large com
panies dabbled in the corporate 
jewelry market it had never been 
with any real success, Keeping said. 
Most major jewelry manufacturers 
are unwilling to bend to meet small 
quantity demands.

“They can’t see stopping the 

presses when they’re working on a 
$5 million order to run six rings...we 
are geared for small quantities and 
geared for service and meeting 
presentation dates,” he said.

It was Coyle & Greer’s reputation 
for success in meeting delivery 
dates which helped them acquire the 
company.

They plan on becoming more ag
gressive with its other divisions. The 
others are relatively new and its im
portant to “walk before you run,” he 
said. Co-Signs, which specializes in 
smaller signs for cars, boats and 
trailers could expand into bigger 
and different types of signs.

What has also added to Coyle & 
Greer’s upward climb is innovations 
like the Winit Awards System. The 
unique copyrighted idea is based on 
the concept that while not every per
son can be a top athlete or academic 
achiever, everyone is good at 
something. The line of award seals 
covers an amazing 2,500 different 
activities.

Even though they are one of the 
largest school award suppliers in 
Canada the company is not concern
ed about exceeding its market. With 
the new technology and purchases 
the company can become a better 
supplier and provide more services 
and products, he said.

“One of our largest growth is in 
schools, but it’s due mainly to com
petition for students between 
separate and public schools,” he 
said, adding the company has been 
selling a lot of promotional items to

schools.
The founder Blake Coyle remains 

active with the company as 
chairman of the board. Laurie Haines demonstrates the technique of hand enameling crests and 

pins. She has worked for Coyle & Greer for about one year. The company is 
located south of Putnam. (Staff photo)



Trophy company’s success 
leads to new facilities

By MARILYN SMOLDERS
of The Sentinel-Review_____________

; PUTNAM — One of Canada’s top 
producers of trophies and awards is 
expanding — again.

Coyle and Greer Awards Canada is 
moving its locale from its storefront 
operations on King Street West in In
gersoll to a converted school situated 
in the countryside of North Dor
chester township, near Putnam. The 
new quarters provide for workspace 
that’s more than a third larger.

. With the company rapidly growing 
— about 20 per cent each year — it 
needed a home that could ac
comodate future growth. Blake 
Coyle, who owns the business along 
with Jim and Brenda Schiedel, said 
he looked at expanding within Inger
soll’s core but it soon became evident 
that extensive growth there core 
wasn’t possible.

• A zone change from institutional to 
site specific commercial on the 
seven acre parcel was the first step 
in preparing for the move. Whereas a 
previous proposal for a 15 unit 
seniors’ building for the same site 
was blocked by neighbors, Coyle and 
Greer’s application was “well 
received by the public," said Clyde 
Walton, clerk of North Dorchester 
township.

"It’s not like people will be living 
there, complaining about farm 
smells,” said Walton. "They’re runn
ing their business and farmers are 
running their business - everyone 
gets along.”

The next step was an ambitious 
rennovation project billed at approx
imately $750,000. The rennovations, 
which included building a second 
floor on the flat-topped structure, 
were begun last August. They are ex
pected to be completed within six 
months’ time.

Space at the new location has in
creased to 2,500 square feet from 
1,600 at former quarters. The com
pany has also taken advantage of the 
scenic countryside around the old 
School by incorporating large win
dows into the revamped design. 
Landscaping, yet to be completed, 
will help to blend the business in with 
its pastoral surroundings.
; The layout of the school, which 
stood without students since the ear
ly ’80s, fit in perfectly with the firm’s 
needs. Classrooms were converted 
into various departments, for exam
ple enamelling, engraving, graphics, 
and others. The former gymnasium 
was transformed into the large 
assembly department.
? Because the business is now 
located away from the amenities of a 
downtown, the 2,500 square foot 
building also contains a cafeteria. 
Special days, such as ‘pizza day’ or 
•hot dog day,’ are being organized for 
the employees.*

In the event of further expansion, 
Coyle said the inclusion of a day care 
centre for the employees’ children 
would be a possibility. Such a service 
could take full advantage of the 
playground already there.

Coyle and Greer Awards and its 
three associate companies — the 
Logo Works, Co-Signs Inc. and the 
new jewellery department — began 
in 1966 over a variety store in Inger
soll’s downtown. With rapid expan
sion, it moved to three adjoining 
stores on King Street East two years 
later. The business now runs with a 
staff of 100 and another 17 sales peo
ple from across Canada.

Coyle added the relatively obscure 
location won’t hurt the company 
since most business is done over the 
phone. Moreover, it’s still easy to 
find, situated two kilometres south of 
Highway 401 on the Putnam Road.
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Creative Kids has toys that teach
Creative Kids offers toys with a 

distinctive difference. The high qual
ity play things serve the dual 
purpose of amusing and teaching 
children at the same time.

The company was founded two 
and a half years ago by two Toronto 
housewives who became frustrated 
buying toys on the retail market, 
taking them home and finding them 
inappropriate for their children. The 
pair searched for some quality toys, 
consulted some child care experts 
and developed what is now Creative 
Kids.

The toys, adorned with bright, 
primary colors, are designed to 
develop motor skills and imagina
tion within the individual child. One 
toy, the ABC shape sorter, has a 
number of activities designed for the 
child at different intellectual levels.

“It grows with the children,” Kim 
Bidwell, Ingersoll consultant, said.

Creative Kids’ toys, including 
Flippy Duck and Sticky Wicky, are 
selected from around the world. 
They offer everything from puzzles 
to books with the basic premises that 
90 per cent of play should come from 
the child and 10 per cent from the 

toy, with the only limitation being 
the imagination.

“I think our toys are very good,” 
Bidwell said. “As a parent we look at 
the educational value but the 
children are just having fun with it.”

Creative Kids’ toys can be viewed 
through home workshops, open 
houses or special showings in 
libraries or community centers, giv
ing parents the opportunity to play 
with the toys to determine suitability 
for their children.

Bidwell became a consultant 
because the flexible hours suited her 
schedule and allowed her to spend 
time with two-year-old son Jamie, 
who is often the guinea pig for her 
toy experimentation.

The toys, priced anywhere from 40 
cents to $75 and averaging about $13, 
come with an unconditional 
-guarantee. If a toy breaks or a 
customer finds it unsuitable for their 
child it will be replaced or money 
refunded.
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; By ROSE MARIE EARLE
Expansion at Cyanamid of 

Canada Ltd. Beachville plant 
valued at more than $550,000 
was announced this morning.

The expansion will be com
pleted during the coming win- 

’ ter. The company hopes to 
have the expansion completed 
before the end of the year.

The expansion will not add 
any new facilities to the plant 
but will expand the capacity of 
the existing product line, ac
cording to E. R. Whitby, man
ager of the Beachville plant.

Mr. Whitby said preliminary 
engineering for the expansion is 
nearly completed. “We are 
starting to place orders based 
on an exhaustive review of our

present and future require
ments”, Mr. Whitby added.

Completion of the expansion 
will depend on when equipment 
orders are delivered.

The expansion is being com
pleted in co-operation with the 
air management branch of the 
Department of Energy and Re
sources, Mr. Whitby said “the

new equipment wall result in a 
substantial increase in our rate 
of production.”

He added “the installation is 
in line with Cyanamid’s corpor
ate policy of air management 
control in that it will result in 
virtual elimination of limestone 
dust from this manufacturing 
unit.”

The Beachville plant has been

Beachville plant announces 
$550,000 expansion

in operation since 1929. It is the 
i major producer of limestone for 
| Cyanamid’s ■ plant at Niagara

Falls. The plant supplies lime 
for steel; chemical, uranium and 
metal industries as well as 
limestone products for the glass 
manufacturing industry and 

. local agricultural needs.
In a release issued from Mon

treal, B. H. Loper, president of

Cyanamid stated, “It is indic
ative of Cyanamid’s confidence 
in our Beachville operation 
which is made manifest by the 
introduction of this new capital 
investment in our facilities 
there.”

Mr. Whitby indicated that the 
$550,000. expansion this year 
could be the predecessor of fur
ther expansion at the Beachville

plant, No new jobs will be creat- । 
ed by the expansion although > 
the efficiency and the capacity ,: 
of the Beachville operation will ‘ 
be increased, 1 . ,

One of the main problems 
connected with the expansion, 
according to Mr. Whitby, is to 
maintain production with the old 
equipment while expansion is 
going on.
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Another jbmarkable feature Of 
the limestone is that it does not lie 
level. To the east, on the Gypsiim 
property, it is at the surface. On 
the Cyanamid ground it slopes down 
to some eight or ten feet below 
ground level, and further west it 
descends to around twenty feet 
down, with a deposit of useless, 
hard rock above it.

, m fist were enough for the rock, 
1 hich split languidly into half a 
<)zen smaller pieces, and the shovel 

eked them up with ease, dumping; 
mi into a waiting wagon.

Powerful Crusher*

The trains of wagons are drawn! 
'ocomotives to the north face of! 
quarry,, where they are drawn!____.... 
at a time by powerful cables 1 a vibrator screen that removes any 
the primary crusher building. ( dust, then the stone is loaded into 

ere the wagon is tipped side- hopper cars and sent to the com- 
ways, tumbling eight tons of lime- pane's Niagara Fulls plant where it 
stone—some of it huge chunks! 
that defy the efforts of several men I

The stone that is exactly I -Ti " in 
diameter, drops from its bin onto

Therefore the first operation is

to lift them—into the jaws of the / smallest 
primary crusher, set with its mouth I pieces a 
at ground level. I crusher.

Much Ilie HIllMt!

The steepness of the incline, inci
one hits two

that of ‘stripping’ the overburden of dentally, can be judged by the fact j slptionary and the other mobile. the 
earth, sand, gravel and bush down that in a distance of 357 feet it' stone is pounded between the twofill UJf ttUlU) emu imioh wwwij m «■

to the limestone. Big gasoline-driven’ rises 99 ft. 6 in., 
shovels eat away at the soil, dump-! than one in four.
ing into trucks that carry it away, I W:"- 4‘“- *

a grade of better then returned to the screens

eventually to be dumped bock into 
parts o£ the quarry that have been 
worked out. Then the top of the 
bare rock is swept with brooms, to 
shine whitely at the sky.

From there, electrically driven 
drills take over, to bore through 70 
feet of limestone in readiness for 
blasting. Standing some 36 feet 
high, these drills bore a six inch 
hole into the ground, and the holes 
are drilled 18 feet back from the 
lip of the quarry, spaced 19 feet 
apart. A deeper drill is not necessary 
since the stone below this level is

With two ten foot flywheels, this 
crusher is powered by a 200 h.p. 
motor. It has a vertical fixed jaw 
plate and a swing jaw plate. At the
top, where the stone is tipped in, 
the crusher measures 4 ft. x 5 ft., 
but with the- powerful swing jaw 
moving back and forwards, the rocks
are pounded down until they drop 
through a six inch opening 
bottom and onto an endless
conveyor belt that carries it 
secondary crusher.

Frequently, a particularly

in the 
sloping 
to the

Frequently, a particularly large 
piece of rock—too * big for the 
crusher—will become wedged in. 
the mouth of the primary . crusher. 
When this happens a large, cast-iron

j ^screening.
.! Has h.any Uie# ■’

| The limestone, once it has been 
jpounded, screened, and- pounded 
: some more, goes into a startingly 
1 wide variety of uses. Some, of the 
more obvious ones are to ' cement 
making plants, building plants, Con- 

i struction companies, etc. But some 
; uses it is put to are not nearly so 
'easily guessed. Have you, for in
stance, congoleum flooring in your 
house? , If so, it has limestone in it
that tvas qaurried here. Any Fiber- 

, glas around the place?

not suitable for the Cyanamid pur
poses.

Pushing down to the 70 feet 
depth, takes a drill about 12 hours. x,wVV ia 
When the holes are all drilled, splitting it and driving it into the

pear shaped weight, weighing about 
1,600 lbs., is dropped onto the rock,

stone goes there, too.
Yes, lime- 
Glass win-

dows, of course. And there, also, 
. goes some of the stone that is

sticks of dynamite are placed in 
each hole and attached to a timer 
which sets off the blasts a fraction 
of a second apart, thus ensuring a 
clean break, and away go a few 
thousand tons of rock.

When the section is ready to 
blast, the dynamite is brought from 
the underground magazine. One. 
drill hole will hold approximately.

crusher. If this fails a chain is 
passed round the rock, it is lifted, 
turned over and dropped back into 
the machine.

After the colossal pounding they 
get from this crusher, the rocks.
travelling on the, conveyor bcl1~ 
reach the secondary crusher. Know ?

quarried. Using fertilizer on 
‘land? Well, you probably know 
is lime in that—and it’s quite 
from the Cyanamid quarry.

Of course, it is inevitable

there 
likely

that
some of those huge rocks .wrestled 

)by the giant shovels, out in the 
‘quarry, should eventually appear as 
powder. They do, and some of the
^pulverized limestone is so fine 

as a Traylor finishing gyratir# U h.as to bc xva?hed through a , 
crushes his machine receives thi?

that

35 sticks of dynamite, of varying; rock down a series of endless chains 
strengths, and usually about 14 that bring the broken limestone
holes are blasted at one time, carry
ing off a piece of the cliff face some 
270 feet in length.

The operation is known as a
are let‘shot’, and three or four 

off during a day, supplying enough
stone for about two months’ quarry-
ing.

A fascinating thing to watch is
the 67 ton monster
that bites off 
of rock and 
wagons that 
crushers in the

A train of

three 
loads

diesel shovel 
ton mouthfuls
them into 
drawn to

plant.
five cars, each

the 
the

hob
ding better than eight tons, is filler 
in a matter of minutes, its 28 fool 
boom showing ns little regard for 
the huge rocks as a man .would for 

handful of pebbles.
The machine, driven by three sep- 

rate motors, is as nearly human as 
nything. Whilst your reporter was 
etching it tangled with a mon- 
trous five ton chunk of limestone.
'irst it bit the shovel underneath place, 
he rock and reared forward in a

■ rocks from a storage bin dt the 
end of the conveyor belt

This crusher resembles a bell, 
having two openings and a massive 

i crushing head inside the bell. Mov
ing back and forward on an eccen
tric, the head travels about an inch 
in each direction, grinding the rocks 
down to sizes varying from three 
inches downwards.

From the secondary crusher an
other 427 foot conveyor belt whisks, 
the stone (now little bigger than 
pebbles), to the Kennedy Seiecn. 
This .screen is nothing more than u 
giant, powered sieve, moving back
wards and forwards, separating the 
stones into storage bins.

| 'rhe screen is sot on a slant, so 
;that the rock rolls down it by grav
ity, the differently spaced screens 
sorting the limestone into bins that 
hold 1 % " stone, under I :!i " stone, 
and over 1 *Yi  " stone. Under each 
bin, too, a different operation takes

mesh screen, (300 openings to ’ 
'inch, that is. ‘

It is the stone pulverized this fii .. 
that is loaded into special self-scaM 
iug sacks and shipped to companies! 
like Dominion 'Glass, Fiberglas. 
Congoleum, etc. ' -

All in all, it is quite an experience 
to watch raw stone 'being--torn from 
the face of the earth, pounded, 
crushed, screened, pulverized and 
finally appearing in glass and floor 
covering. And when you stand in 
that huge, gaping quarry and are 
dwarfed by the towering limestone 
faces, it gives you a little idea of 
just how richly a far-seeing Provi
dence has endowed this earth of 

’ ours.



Products From
Cyanamid Quarry 
Of Wide Variety

When N<Ktb aW^mui iCyanamid' 
Limited t/ok over"wa^oi-'mer Down
ing’s B^chviHe Lime in

J1 £29 tl?reJUvere^5 there.
Un 23 y'ears'Utotj?P^ h ag only;
^been increased s'toUU'^^ with j 
ithe introduction^^^ <?quip-;
hie/p, tonnage' 

lineieased tohalf^^millibm ’
> It is stai’tiing'^tdVxealizK that th e 
jthonsands of to^<jaf<raw^ck taken 
.from a dep^h ^.’sometimes; t70 feet 
(ean ^e pounced,i’c/ushed/^ pul- 
verize<^and£datery^ as glass 
windows, M^ertilizet^ and C^congoleum 
flooring?,a^'(well- as the more obvious 
products^iof^cement ^making plants 
and cohjS^ctidhUdonipanies. ;

In this’i^^deposits taken from a 
.richly gifted earth are used both to 
make the now-necessary' convenien
ces in a home and' to give back to 
the earth some of its original fer
tility.
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Ingersoll business scene 
hopping with activity

By PAULINE KERR
of Ingersoll This Week

There’s plenty happening on the 
Ingersoll business scene right now.

The long-awaited opening of 
Level II has taken place, and all 
reports give the town’s newest 
night spot top marks.

Toronto Submarine has reopen
ed under its original owner.

Other new downtown businesses 
include Rick’s Carpet and Trillium 
Realty Ltd., both on Thames Street 
South.
t Doug Collins has opened a new 
Business in a trailer located across 
the road from the Arena on Mutual 
Street.

DC Skate Sharpening came 
about when the young en
trepreneur was looking for a 
winter job which would comple
ment his highly successful but 
seasonal business, Concrete Im
pressions. involving the new and 
popular technique of installing col
ored, textured concrete as an alter
native to patio stones, brick and 
slate.

DC Skate Sharpening is open for 
business evenings from 4 p.m. to 9 
p.m. and on Saturdays 8 a.m. to 1 
p.m. although the high demand 
may cause these hours to be 
extended.

Collins sharpens skates for 
recreational figure skating (he’s 
learning how to do skates for com
petition work) but most of his 
clients are hockey players. For 7) 

(P
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their convenience, he also stocks a 
selection of top-of-the-line hockey 
sticks, tape and laces, and is ex
perimenting with a few other 
products.

He’s .now selling season’s passes 
for skate sharpening - buy 10 and 
get two free sharpenings, saving 
$5, or 20 with five free, saving $15.

One of the most dramatic 
changes downtown really isn’t a 
change but an updating and 
reorganizing.

Keith Black, owner and manager 
of Ingersoll Department Store, has 
decided to change his store’s im
age and product lines to make it 
more competitive in a 1990’s 
market.

Specialization is the way to go 
now, he said, and after con
siderable research and thought on 
what the town needed, the decision 
was made to go with two stores, 
each with its own entrance and 
lines of goods.

“Ingersoll Yams and Fabrics” 
will include fabrics, yarns and no
tions, plus bedding, crafts supplies 
and picture frames.

The other store, as yet unnamed, 
will sell sportswear, with brand 
name lines including Adida, 
Rebok, Nike, Ocean Pacific and 
more. But it wont be strictly track 
suits, Black said. “We’ll also have 
casual wear for men, women and 
children.” Among the additional 
items stocked will be shoes and 
some equipment. He’s prepared to

KEITH BLACK and Beth Black are gearing up for a major 
reorganization of Ingersoll Department Store. There will be no 
change in staff or ownership, but switching to two separate 
stores, one for sportswear, the other for yarns, fabrics and no
tions will allow for the type of specialization which spells suc
cess on today’s market, says Black.

(Staff photo)

CP 
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make special team orders on 
request.

The reorganization will provide 
room for expansion within the 
specialized areas but some depart
ments will be eliminated, including 
toys and seasonal items.

This could benefit the canny 
Christmas shopper in search of 
bargains in decorations, cards and 
gifts — most items are 20 per cent 
off, some as much as 50 per cent 
off.

Black anticipates the sale will 
run well into the new year.

The new concept will be in place 
mid April, with no closing of the 
fabrics and notions side and only a 
possible two-week closing of the 
sportswear side.

Some things will remain un
changed. “It will be the same peo
ple, the same good, friendly ser
vice and the same quality mer
chandise,” said Black, who is very 
excited about this new step.

(P



Low price key to video success

Mike Bosher is Ingersoll’s latest entrepreneur to enter the competitive 
video sales market with the recent opening of his King Street east store. D’s 
Video. Bosher hopes to fair well in Ingersoll by offering the lowest prices in 
town and providing the best specials. ,

Mike Bosher opened his new video 
store on October 7. Realizing he 
needed to do something different if 
he was going to survive in what has 
become a competition among stores 
to gamer the consumers’ attention.

Bosher said one of the biggest 
draws to his store over the others in 
the Town of Ingersoll is his prices. 
“All our movies are cheaper,” he 
said it boils down to, “better prices 
with better atmosphere,” he said.

The store located at 18 King Street 
East offers between 400 to 500 titles 
to choose from, with new titles being 
added on a weekly basis. “We try to 
keep on top of the latest videos out in 
the market,” he said.

Old movies are priced at a dollar 
with new releases going at $2. 
Bosher also offers a family member
ship for $25 a year. The membership 
entitles the family to three free 
videos a week, one on each of Mon
day, Tuesday and Wednesday for the 
entire year.

Bosher said he is able to offer the 
deal through the family member
ship, all on the hope they will take 
out an additional movie to the one 
free one every night.

He said he is hoping the family 
membership will go over well with 
video renters as he said it is his hone 

to use the membership fees for the 
purchase of the new releases. It is a 
way he said to put the money earned 
back into the business.

The video market he said is a com
petitive one mainly because of the 
costs of stocking the video shelf. “At 
a $100 a pop, (for each movie 
bought) we have to'rent it 50 times to 
break even,” he said.

Bosher said so far business has 
been average and as well as ex
pected. He said it takes time for the 
store to be known and it is still early 
days. He is hoping word of mouth 
will get the business rolling a little 
faster soon.

Bosher, originally from Hamilton 
has spent the last four years in In
gersoll. His store is basically a one- 
man operation though he concedes 
he gets help from friends.

He said he heads to both London 
and Toronto to continually update 
his movie list. It is his association 
with a good distributor, he said that 
has enabled him to allow his movies 
out the door at such a reasonable 
price.

Now that the business is off the 
ground, Bosher said he has begun 
work on the specials side of the 
business. Soon to be a part of the of
fered package he said will be the 

“Buy three, get one free” deal and 
something new to the public he said 
will be his Kids Special. For a dollar 
he said children will be able to watch 
a movie in the store on Sundays.

Bosher said one of the things he 
has noticed about the business is 
how much of it is carried out with the 
younger people. He said the majori
ty of traffic in and out of the store is 
young people either renting for 
themselves or picking out movies for 
their parents.

What is most watched by the peo
ple of Ingersoll? Well lately said 
Bosher the biggest renters have 
been Batteries Not Included and 
Planes, Trains and Automobiles. 
Though the classics and the com
edies all see a fair bit of action still, 
he said.



Davies Heating and Plumbing to relocate 
after hitting stumbling block

Davies Plumbing and Heating in 
Ingersoll is preparing to relocate 
after hitting a stumbling block while 
trying to purchase the property on 
which the business is now located.

The business will be moving from 
its 89 Avonlea St. location to a newly 
constructed building at 155 Bell St. 
The Beil Street property was pur
chased after the business’ owners 
realized a former coal gasification 
plant that was located next to their 
Avonlea Street location would lessen 
their chances of attaining a bank 
loan needed to purchase the site.

Tests done beside the Avonlea 
Street location in January and 
February of 1988 by the Ministry of 
Environment found a large deposit 
of coal tar beneath the ground. The 
Ministry concluded that there was a 
“possibility of the tar leaking in the 
ground (and) toward the river,” 
Debbie Johnston, co- owner of the 
business, said.

“We were in a position to want to 
buy this property, but this wasn’t a 
good choice,” Johnston said.

The business’ owners, including 
Roy Davies, Paul Davies and 
Johnston, were told the chances 
were slim they would be able to at
tain a bank loan to purchase the site 
because an eventual cleanup of what 
is possibly hazardous waste could 
“cost millions.” The cost of the 
cleanup would be paid by whoever 
owned the site at the time.

“It was too big a risk for the
“It was too big a risk for the 

banks,” Johnston said. “It wasn’t 
reason we’re moving. We don’t want 
this property and as it turns out, 
we’re fortunate we didn’t buy it five 
years ago.”

The new, by-level building has 
2000 square feet of space which will 
provide Davies Plumbing and 
Heating for more room for

Davies Heating and Plumbing is in the midst of to this newly constructed building on Bell Street, 
moving from its present location on. Avonlea Street

materials. The business provides 
commercial and industrial installa
tion and services, home renovations 
and repairs and both heating and 
plumbing services. Their customers 
are “mostly from Ingersoll and the 
near vicinity,” Johnston said.

It’s the second time the business 
has relocated since its opening in 
1969. It was originally located on 

Charles Street in Ingersoll before 
moving to its present location.

“We’re not taking on any more 

stock or anything like that.” she 
said. “(The move) is just a straight 
relocation ... We’re excited about it. 
It will be our own building.” The 
business will be closed from Oct. 21 
to 23. but “we should be open for 
business on Oct. 24, which is the 
Monday,” Johnston said. Davies 
Plumbing and Heating has four 
employees, including Paul 
Tschirhart and the three owners.

The Bell street site was purchased 
in January of this year and construc

tion began in May. A sign will be 
posted at the Avonlea Street location 
directing any customers to the at
tractive, blue building on Bell 
Street. Johnson said she doubts the 
move will have any effect on 
business.

“Most of our customers have 
known about this all summer,” she 
said.

Johnson said an open house will be 
held once the business is settled.
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Davies Plumbing and Heating under new ownership
One of Ingersoll’s oldest establish

ed businesses has changed hands.
After 44 years in the plumbing, 

heating and sheet metal trades, life
long Ingersoll resident Roy Davies 
has retired.

In 1946, after receiving his

discharge from the army, he took a 
six-month introductory plumbing 
course with the department of 
veteran affairs. He began an ap
prenticeship in plumbing in April of 
1947 with J. N. Henderson at 24 
Charles St. W

Henderson's did contracting work 
in plumbing, heating, tinsmithing 
and gas fitting. Previously, Hender
son had built his own coal furnaces 
and done electrical wiring as well.

Davies received his provincial 
licence on Jan. 23, 1951. He received 
his sheet metal worker’s licence in 
1966 and his gas fitter’s licence in 
1971. During these years many of the 
present tradesmen now working 
locally worked with Henderson and

Davies obtaining a valuable educa
tion.

During his career, Davies worked 
at residential, commercial, institu
tional and industrial installations 
with a variety of tools, materials and 
lightweight plastics; from coal-fired 
boilers and furnaces with gravity 
heating through to high efficiency 
gas models; from fabricating large 
vats for the cheese and dairy in
dustry, soldering farm milk cans, 
doing eavestroughing and roof

flashing through to safety guards on 
high-speed machinery and installa
tion of exhaust systems.

He has seen many changes in work 
methods, technology and safety 
measures. (In 1947 hard hats and 
safety boots were almost unheard 
of.) Davies performed his job cons
cientiously, earning the respect of 
many long-time customers. He has 
always been happy to point out the 
repeat business that he and 
customers enjoyed.

On May 1, 1969 he purchased the 
business from Henderson. Hender
son died in 1971. In 1972 the Davies 
family relocated the shop to 89 
Avonlea St. as the town had purchas
ed the Charles St. building to widen 
the Thames-Charles intersection.

The business name was changed 
to Davies Plumbing and Heating on 
May 1, 1975. On May I, 1984 Davies 
and his daughter, Debbie, and son, 
Paul, became equal partners. On 
Oct. 21, 1988 they moved to the pre
sent location at 155 Bell St.

Debbie has a total of 18 years of 
full-time experience in the family 
business. As well as apprenticing in 
plumbing from 1973- 1977, becoming 
the province’s first licensed female 
plumber, she has done the buying, 
estimating, invoicing, bookkeeping 
and most of the selling.

Davies Plumbing has long been 
known as a store with a friendly, 
“old-fashioned” atmosphere where 
customers can receive expert advice 
and quality products.

Pau! has a total of 14 years of full- 
time experience in the business. He 
has achieved three trade licences as 
well as several certificates of train
ing in ventilation, air system design, 
air condition and hot water and 
steam heating.

He has been a highly-respected in
staller in many of Ingersoll’s in
dustries having been called upon 
regularly for his advice and 
problem-solving capabilities. He has 
recently accepted a job offer with 
the maintenance department at In
gersoll Machine and Tool where he 
is continuing to apply his skills.

Davies Plumbing and Heating was 
one of the few remaining “three- 
trade shops” in the area. The trend 
today is to specialize in one area on
ly and to concentrate the expertise 
of the tradespeople employed in tha! 
trade.

Davies Plumbing, under the 
ownership of Ball’s Plumbing Cen 
tre, will continue to offer quality pro 
ducts and service to the people of In 
gersoll, following the long 
established example set by Roy 
Da vies



Debonaire has had complete renovations done making for 
a good working environment for (left to right) Willa

Parrish, Linda Turner and Ann Smith. Missing from photo 
is Jackie Ingram.

Beauty shop undergoes facelift
BY C.J.CLARK

If hair stylists across 
Canada had such a thing as 
a hall of fame, 46 King 
Street East, would certain

ly qualify as an entry. As 
far as beauty shops go, it 
has been a 62 year-old 
institution in the town of 
Ingersoll.;

Fred Story owned a 
beauty shop there for 45 
years and then Mel Krushe-

Inik operated one for two 
years. Linda Turner of 
Ingersoll bought it 15- 
years-ago, has owned it 
since then, and will own it 
for a longtime to come. It’s 
name now is Debonaire.

It is now sporting a new 
look compared to many 
years ago, and for that 
matter, six-months- 
ago. The inside of the 
parlor was ripped out and 
done over. The lady’s shop 
has been expanded and 
improved on. There is all 
new equipment, there are 
more styling stations and 
there’s even a boutique.

The “Hack Shack” is 
now in operation and it’s a 
hair styling salon for men.

Overall renovations be
gan mid-June and are 
expected to be completed 
this Thursday. A grand 
opening is in the works for 
October 1.

Debonaire presently em
ploys four and is open six 
days a week and one 
evening. Along with the 
physical changes there

may also be a change in 
hours as well as another 
person working there.

Linda Turner, Debon
aire s owner-manager is 
considering the possibility 
of being open two lore 
evenings and hiring a 
barber for the “Hack 
Shack.” Until then, it will 
be business as usual, 
something even the renov
ations couldn’t slow down.

* ‘Women’s hair styles 
have reverted back to when 
I first started here 15- 
years-ago and the 1930’s,” 
Turner noted. “Waves are 
how the trend and also 
stack perms and afros.”

She has also seen more 
men frequent stylists in the 
past four or five years.

“There is now a trend 
where men are having 
their hair styled,” she said. 
* ‘Shor ter ha ir is now in 
style for men,” adding that 
perms for men are now 
also vogue.

Working with Linda are 
Willa Parrish, Ann Smith 
and Jackie Ingram.



Linda Harrison-Turner works on one of her last clients at Debonaire Hair 
Styling on King Street East. The salon is closing down on Oct. 20 in order to 
allow Turner to expand her other operation, Spins and Sparkles Figure 
Skating Designs. (Mike Switzer photo)

Debonaire closing
BY MIKE SWITZER

After 26 years of rollers and 
perms, Linda Harrison-Tumer is 
devoting her attention full-time to 
Spins and Sparkles.

Turner, the 42-year-old owner of 
Debonaire Hair Styling, is closing 
her salon in Ingersoll. In its place, 
she is expanding her other opera
tion. Spins and Sparkles Figure 
Skating Designs.

‘Tve been cutting hair for 32 
years,” Turner said, “but my other 
business has been expanding much 
more rapidly than I ever imagined 
possible. There just aren't enough 
hours in the day to handle both."

Until now, she has operated the 
salon on the main floor of her two- 
storey building at 46 King St. E., 
with Spins and Sparkles on the floor 
above. After the salon closes, on Oct. 
20, the figure skating operation will 
encompass both floors.

Turner said she will miss spending 
time with her clients more than 
anything else. Some have been com
ing to her since the salon opened in 
1964.

"They’re just like family to me," 
she said. "You can become so close 
to your customers. In this line of 
work you tend to confide in one 
another, and over the years that can 
develop into a number of close 
friendships.

"We've always tried to be fair and 
honest with our customers," she ad
ded. “If they didn’t need a haircut 

we didn’t tell them they did, and if a 
customer ever needed credit it was 
never really a problem. After 26 
years of business I’ve hardly ever 
been stung.

“That’s the key, I think. If you're 
good to the clientele they’ll be good 
to you in return.”

The business to which she plans to 
turn her full attention is a wholesale- 
retail manufacturing company 
which Turner describes as “a 
business with a momentum of its 
own."

Since buying out Hachel Inc., a 
manufacturer of figure skating out
fits, Turner said she has had difficul
ty managing the growth of her 
business. Between manufacturing, 
wholesaling, and distributing her 
product, she has seen her staff grow 
to approximately 35 full-time 
employees in a sales area that spans 
the country.

Turner’s two daughters, 15-year- 
old Norma Jean and n-year-old 
Ronda Lee, are both involved in 
figure skating. Ronda Lee placed se
cond in the All- Ontario competitive 
free skating pairs competition, and 
both girls have skated with an Ali- 
Canadian team in Edmonton.

Having spent all her life in Inger
soll, Turner’s list of former ac
complishments includes time spent 
on town council, where she describ
ed herself as “the only cat amongst 
all the dogs.”

She has worked on the fire com
mittee, police committee, the 
Children’s Aid Board, and has been 
a member of the Order of the 
Eastern Star (affiliated with the 
Masonic Lodge) for the past 25 
years. She is also past president of 
the Ingersoll Business Association, 
predecessor to the Business Im
provement Area.

“I’ve been involved in the com
munity since I can remember," she 
said, “and I can tell you plenty of 
stories, but some of the best ones 
come from the chairs in this salon.”

7lies
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New business in town
BY LAURA PLUMTREE

“I’m a casualty of Wood
stock’s Timberjack and of 
the teaching profession,” 
Sam Attard explained. He 
swirled the tea bag around 
in the hot water for a 
moment before continuing. 
“I used to teach drafting in 
high school, but I’ve been 
planning this for a long 
time.”

What Mr. Attard has been 
planning is his own business? 
in machining, designing and 
blueprinting, which he has 
finally established in a shop 
tucked away, just off Whit
ing Street.

“I always dreamed about 
having my own place to 
work but what kept me back 
was the children,” he said. 
“I knew it would take a 
while to get customers and 
make some money, and I 
didn’t want to jeoporadize 
their luxuries.”

Well, the children aren’t 
children anymore, and Mr. 
Attard has launched himself 
into his new business, Delta 
Machine and Design.

Mr, Attard has a long 
history of experience in his 
field, which began when he 
joined the British Navy. “I 
was born and raised in 
Malta, on the Mediterran
ean Sea,” he said. “I rec
eived all my training in the 
navy.”

He said that during his 
time with the navy there 

was an excellent rapport 
with Canadians. “I was 
worried about my family in 
Malta because they were 
talking about the A-bomb 
then. But, I guess there’s 
really no safe place.” He 
said he had heard many 
good things about Canada 
and decided to move here.

His first job was in God
erich at a machine company 
which made aircraft jigs for 
the CF-100 fighter air
planes, After that, he went 
through a series of jobs until 
he ended up with a teaching 
position in Glencoe.

“What prompted me (to 
start his business) Was 
when 1 decided to leave the 
teaching profession. I was 
finding out certain things 
that were darned un
pleasant.”

The unpleasantries he 
found occured when he re
sponded to newspaper ad
vertisements for positions 
in machinery work. “I’d go 
into the place for an inter
view, after they sounded 
enthusiastic over the phone, 
and as soon as I saw their 
face, I knew I wasn’t going 
to get the job.”

He said factories have to 
pay a higher insurance rate 
when they hire older em
ployees. “They can’t legally 
discriminate so they can’t 
come right out and say it,” 
he said frankly. “But, it was 
extremely frustrating. 1 
was trying for about two 

years to get out of teach
ing,” he said when he finally 
landed a job with an engin
eering placement agency.

While on placement at 
Timberjack, he was hired 
by the Woodstock company 
on a full-time basis. When 
Timberjack laid off employ
ees, Mr. Attard found him
self in a position to start his 
business. “I rented this 
place in November and 
bought two pieces of equip
ment that were in very bad 
shape. I started to overhaul 
them. This was while I was 
still at Timberjack, I put in 
hours after work and on 
Sundays.”

What is unique about Mr. 
Attard’s business is that he 
not only designs the mach
ines, but he also builds 
them. “Most places will do 
one or the other, but not 
both,” he said. “I’m trying 
to take up some of the 
slack, repairing machines 
for the quarries. I can 
custom make machies for 
people. I’m also making 
some of my own machin
ery,” he said.

Business is slow he ad
mitted. “But I’m sure the 
economy cannot get much 
worse than it is now,” he 
said optimistically. “I feel 
within the next year things 
are going to get going. I’m 
sure there’s bound to be a 
turn around with the inter
est rates.”



Slaughter house helps to
put the roast on th ble
There is a long process 

before a roast is put at the 
head of a table ready to be 
eaten. Part of that process 
is the work at a slaughter
house or abattoir.

Den Dekker Meats south
east of Ingersoll is such an
establishment. Every
Thursday is killing day with 
the firm and it slaughters 
about 10 cattle and 15 hogs.

The animal is led up a 
ramp into what is known as 
a “knocking box”, said 
Henry Den Dekkerwho with 
his father Casey, are the 
two full time employees.

Once in the box it is shot. 
The bottom of the box 
hydraulically opens and the 
dead animal drops out.

The head is removed and 
the remainder of the animal 
is placed on a cradle. The 
sides are skinned out and 
the rough fat and heart is 
removed.

The beast is then hung on 
a hook which is attached to 
a rail system. As each 
process is completed the 
animal is moved on the rail

Casey Den Dekker and son Henry are busy men every Thursday since it’s killing day at their
abattoir, southeast of Ingersoll. Den Dekker Meats has been in business for six years.

St

system eventually ending 
up at the cutting table.

When hung the sides are 
skinned out and the intest
ines and other unwanted 
innards are removed. It is 
then cleaned, weighed and 
split.

Then it is carved up 
according to the customer’s 
wants. The business deals 
with mostly custom work 
and doesn’t deal much in 
retail. They also smoke 
some of their meat.

It is transported on the ' 
rail into what is known as a 
pre-cool er. It remains there 
between 12 and 16 hours.

From the pre-cooler it 
goes into a storage locker. 
There it is aged 10 days to 
two weeks.

The business has been in 
operation six years and 
Henry Den Dekker has been 
there three years. He 
admits slaughtering the 
first was not too enjoyable.

“You have to get used to 
it,” he noted.

is,
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Den Dekker's new plant

It' a fowl process..
but somebody has to do it

I I
By GABE PERACCHIA 

Sentinel-Review staff writer 
INGERSOLL — Feeding on 

Oxford’s taste for chicken, Den 
Dekker Meats has established 
the first * poultry processing 
facility in Oxford County, with a 
recent $50,000 expansion of its 
South-West Oxford plant.

Located on RR 5, Ingersoll, 
the plant processes fowl on 
Tuesday each week, for local 
farmers who make up almost all 
of its customers.

Proprietor Case Den Dekker 
expects to process from 500 to 
1,000 chickens a week at the 
modernly equipped plant which 
started operating last month.

' • At a base price of $1.25 for a 
- chicken that is simply bagged 
> and frozen, weekly revenue 
; would be $625 to $1,250. More 
* elaborate service, such as 
- bisection or custom butchering, 
J is provided at a surcharged 
; In the first three weeks of 
- operation, a total of 1,500 fowl 
.'were processed, Den Dekker 
; told the Sentinel-Review.
’ The establishment, of the 
• poultry processing wing of the 
' plant has created three new 
'jobs, bringing the number of 
»Den Dekker employees to seven.

: OFFERED ADVICE
f Poultry processing is ex

pected to account for about 10 
> per cent of the company’s 
' output. The plant will continue 

>• to process pork and beef, as it 
• has since it was built five years 
: ago.
’ Construction of the fowl wing 
-and installation of equipment 
.cost $50,000.
• While no money was provided 
• by government, the Ontario 
; Ministry of Agriculture and 
j Food (OMAF) offered advice for 

s the establishment of the 
j operation.
} “I suggested it last Novem- 
;ber,” said OMAF meat in- 
- spector Roy Montieth. “There is 

a lot of demand for this from 
’ local farmers.”
> The other nearest poultry 
I processing facilities are in
i Waiiacetown Thomas’ 0nd AT THE START of the poultry . Dekker stuns chickens with a 600-
5 The equipment, which processing sequence, Henry Den \ volt electric knife. . '

Montieth said is “all up to date,” 
includes machines that rapidly 
pluck the feathers of the avian 
commodities, and move them 
along a five-person processing 
line.

Processing begins by 
suspending chickens on a row of 
shackles or cones, and stunning 
them by touching a 600-volt 
electric knife to their necks.

After the blood is drained, 

they are placed for about a 
minute in a “scalder,” which 
contains hot water to loosen 
their feathers. (
DE-FEATHERER

They are then plucked in 
about three minutes in the “de- 
featherer.” The feathers are 
pulled out on contact with 
rapidly rotating tubes of rubber, 
attached to a spinning core. •

The chickens are then hung 

and moved along the processing 
line, where they are disected, 
inspected and cleaned. At the 
end of the line, they are chilled 
in an ice-water tank for about an 
hour.

As the' process Concludes,*  
chickens are burned of their few 
remaining hairs, stuffed into 
plastic bags, and chilled again 
until the customer arrives to 
take them home.
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Dentists comfort 
nervous patients 
in homey new office

It is by no accident that people 
will feel at home in Drs. Elaine 
Grills and Dace Berg’s dentist of
fice. It was designed to ease even the 
most severe case of dentist-phobia.

The pair who opened their new 
location at 177 Thames St. S., in 
September, wanted to provide a 
relaxed atmosphere for their 
customers. Soft pink walls, plants, 
pictures, brickwork and rooms with 
a view may have the patients think
ing they’re sitting in their easy chair 
instead of a dentist chair.

A dose of nitrous oxide (laughing 
gas) is available for the extremely 
nervous who can listen to their 
favorite music on stereo headphones 
while the dentist works.

Grills said there is a total change 
in people’s attitudes toward the den
tist after they have seen her a couple 
of times.

“People get to know you,” Grills 
said. “We are friends after the first 
visit or two. You can kid with them.”

Grills left the King Street practice 

she had with Dr. Bernard Roberts to 
join forces with Berg. A former 
classmate, Berg has been practising 
in Detroit for the past 15 years. 
Grills reasoned that two heads are 
better than one in their line of work.

“The advantage to working with 
someone else is that you have a se
cond opinion,” Grills said. “You’re 
learning all the time. With two peo
ple you develop a larger repertoire.”

Grills and Berg offer the usual in 
general dentistry plus denture 
therapy and some orthodontist and 
endodontics work but their biggest 
service is teaching patients to relax.

Grills, who has training in dealing 
with phobias, said she can help those 
with severe fears with short and 
simple procedures.

“It was programmed in, it can be 
programmed out.” she said.

The office is open five days a week 
from 8 a.m. to 6 p.m. Those wishing 
to make an appointment should con
tact 485-4141.

Doctors Elaine Grills and Dace Berg sit in their brand new office on Thames 
Street. The dentists have chosen decor to put even the most nervous patient 
at ease.

J



New restaurateur 
takes over Diana

Ingersoll has a new restaurateur.
Peter Lerikos, 43, bought the 

Diana Restaurant at 144 Thames 
Street South, earlier this month, 
from Lula Cook. Lerikos opened his 
new restaurant on March 9.

“It’s hard to say why 1 bought the 
restaurant,” Lerikos said. “I guess I 
thought by buying it I could make a 
little bit more money for my 
family.”

Lerikos ran a restaurant in Exeter 
for seven years before he moved to 
Ingersoll. He is married and has six 
children.

Lerikos doesn’t plan to make any 
major changes to the Diana. No one 
lost their job because the restaurant 
was sold and Lerikos has already 
hired two new waitresses. Staff at 
the restaurant now includes himself, 
his wife, one of his daughters, two 
waitresses, a part-time cook and a 

part-time dishwasher. The four non
family employees are all from In
gersoll.

The new restaurant owner hopes 
to expand his business a little bit 
more in the future. He said if he 
starts drawing more people, he’ll 
have to get a bigger place. He also 
plans to change the name of the 
Diana to Diana’s Family Restaurant 
in the near future, and perhaps to 
Pete’s Family Restaurant further on 
down the line.

“I’m going to have three or four 
specials every day,” Lerikos said. 
“I’ll have everything on the menu 
and it will be all home-made, in
cluding home- made soups and 
pies.”

Lerikos seems to be happy so far 
with his new move.

“I feel happy already with the peo
ple here in town,” he said.



Delicatessen opens for business
On Deena Napthen’s birthday this 

past April, she and her family were 
sitting around the kitchen table talk
ing about their favorite kinds of 
food.

It wasn’t long before the con
versation turned to delicatessen- 

:style goodies, and the idea of star
ting a lunch counter in Ingersoll just 
seemed to happen.

“We all felt really good about it,” 
she recalls. By the end of the day, 
she was convinced she should give it 
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Deena Napthen offers hungry office workers take out lunch deli-style at the Dily-Deli.

a try. On June 1, she opened the 
doors.

The name she chose - “The Dily- 
Deli,” - initially reduced her 
daughter Aurora to gales of 
laughter, but it stuck. A London 
friend has immortalized “Dily-Deli” 
in stained glass, which hangs in the 
front window.

Napthen had a feeling that fresh, 
quality delicatessen food and 
pastries might go over in a big way, 
especially with the downtown lunch 

crowd eating on the run. Many peo
ple don’t want to sit and wait for a 
meal to be prepared, she said.

The whole venture was planned 
quickly, “kind of off the cuff,” she 
relates. She is presently using about 
one-third of her space, and is con
sidering setting up tables and chairs 
in the future.

But nothing prepared her for the 
volume of business she has en
countered in her first weeks of 

operation. With only a hand-printed 
flyer circulated downtown to an
nounce her opening, the Dily-Deli 
has managed to sell out . its lunch 
menu every day.

Napthen is elated with the over
night success of the business. “Our 
customers have just been 
fantastic,” adding she just didn’t ex
pect this kind of response.

“One day I had to go back and 
bake tarts three times,” she said. 
Not that she’s complaining. Her 
menu includes lasagna, quiche, a 
variety of salads, sandwhiches, 
pastries and cold drinks. Her 
pastries are quickly getting a 
reputation in town, particularly 
muffins and butter tarts.

For variety, she also offers a 
selection of Egyptian pastries, in
cluding walnut cigars, cashew rolls 
and almond rolls.

Napthen said she seems to rack up 
her biggest sales towards the end of 
the week, a phenomenon she puts 
down to the blahs afflicting most 
working people at the beginning of 
the week.

The secret of her success? She 
says it’s her passion for food. 
Friends with a deli counter in Lon
don told her she’d love the business, 
and so far, they’ve been right.

“Basically, I make and sell the 
things I would go out and buy 
myself,” she said.

The Dily-Deli, 175 Thames St. N., 
(across from the Bank of Com
merce), is open from 8:30 a.m. to 6 
p.m., Monday through Friday.
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Liz McCully

Welcome dilly of a deli!
Story and photo 
by IAN TIMBERLAKE 
of The Sentinel-Review

INGERSOLL — The menu is the 
same but there is a new face behind the 
counter at the Dily-Deli on Thames 
Street.

Liz McCully has been cooking the 
cabbage rolls, lasagna, and chili and 
preparing the sandwiches and salads 
since taking over the business this 
week.

“It’s only been three days but it feels 
like two weeks,” she said Wednesday.

McCully, 31, has a little help, though.

Her husband, Tom, has taken two 
weeks vacation from his job near 
Hamilton to lend a hand at the deli.

As former residents of the Hamilton 
area, he said they like the friendliness 
and slower pace of Ingersoll, and spent 
the past year looking for a business 
here.

McCully said he and his wife looked a 
little too hard for the Dily-Deli.

“We’d like to get a hanging sign out 
front to make it more noticeable.”

Still, he thinks business is going well, 
despite the recent wet weather. “As 
soon as the rain stops, people walk in.”

The Dily-Deli, at 175 Thames St., is 
open 8:30 a.m. to 6 p.m.
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now he's building sandwiches
A former construction worker is 

now building sandwiches at the Dily- 
Deli on Thames Street in Ingersoll.

Originally a cook at a local 
restaurant for five years, Chris 
Maier spent four years in the con
struction business before his wife, 
Kim, and he took over the little sand
wich shop from Trish Roy.

Most of the menu is new. Maier 
said, and includes deli sandwiches 
with a half pound of meat on them, 
lasagna, spaghetti, quiche, cabbage 
roils, and stuffed potatoes, all at 
reasonable prices.

Family packs of lasagna, spaghet
ti and quiche are also available for 
people to pick up and take home, he 
said, adding that people must call 
ahead and order these dishes.

Everything is home-cooked, he 
pointed out, except three items 
which are “hot” in the large 
metropolitan areas: bago dogs, jum
bo dogs, and pizzinis. He serves 
mainly Schneider’s meats from 
Jim’s Butcher Shop in town.

Maier makes all the salads: 
Julienne. Greek and Caesar, and the 
various desserts, including yogurt. 

trifle and “delight in a cup.” He also 
has fresh home-made soup every 
day.

The Dily-Deli is open Monday to 
Wednesday, 6 a.m. to 5 p.m., Thurs
day and Friday, 6 a.m. to 9 p.m., 
Saturday, 8 a.m. to 5 p.m., and Sun
day 11 a.m. to 5 p.m.

Maier does the cooking and meal 
preparation and his wife handles the 
paperwork, he said.

The 25-year-old Ingersoll native 
said he and Kim have been looking 
for a business of their own for 
awhile.

“I almost took the old Coffee Spot 
(north of Charles Street on Thames 
Street) but Trish called us and we 
decided to rent this place,” Maier 
said.

The restaurant required major 
clean-up and he had two walls built 
and a vent put into the bathrooms, 
he said. Currently, there is seating 
for 12 people but he plans to put in 
four-seater tables so 20 people can 
be accommodated.

The new operator has a major 
special every day, something dif

ferent to the items on the regular 
menu. He is also thinking of chang
ing the name to “Deli-Busters” at a 
later date.
Maier and his wife, Kim. also runK

& K Catering which has been busier 
than he expected it would be. he 
said. The catering business is named 
after their children. Kyle, 3 1/2, and 
Kara, 19 months.



Early birds welcomed at Dino’s
BY BRIAN J. SMITH

This is the sixth in a 
continuing series on Inger
soll businesses where the 
limes attempts to give 
special insight into the 
products and personalities 
involved in a variety of 
commercial ventures. All 
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Waitress Sue Anstee is shown here with owner Dino Efstatheu of Dino’s Restaurant. The 
fully-renovated King Street restaurant opened May 31 and features reasonably-priced 
full-course meals and a 25 cent cup of coffee.

businesses for this column 
are selected entirely at 
random and it is hoped that 
most will be covered in the 
weeks ahead.

The next time you 
happen to be walking down 
King Street West in Inger
soll, you’ll find that a new 
restaurant has just opened 

up. Owned and operated by 
Dino Efstatheu. Dino's

Restaurant specializes in 
reasonably-priced full
course dinners and since it 
is open from 6:00 a.m. to 
8:00 p.m. Dino hopes to 
attract early morning 
breakfast patrons to his 
restaurant.

Born in Greece, Mr. 
Efstatheu came to Canada 
in 1959 and was educated in 
Toronto schools. In 1969. he 
became owner of the 
Harmony restaurant in 
Tillsonburg and a year 
later he and his brothers 
became joint owners of 
Tillsonburg’s Continental 
Restaurant and Tavern.

After a few years, Dino 
came to Ingersoll where he 
was employed at the 
Ingersoll Machine and Tool 
Co., from 1974 to 1977 while 
continuing his business 
interests in Tillsonburg. 
When the Venus Dining 
House moved to its present 
location in 1977, Dino was 
employed there as a cook,, 
until he recently decided to 
open his own restaurant in 
Ingersoll.

After purchasing his 
restaurant in early May, 
Dino and his wife immedia- 

.tely undertook a full-scale 
renovation including the 
installation of an air-con
ditioning unit, in preparat
ions for their May 31 

business opening.
Endeavoring to*  keep 

prices down, Dino, offers 
full-course dinners, such as 
pork tenderloin, ■hamburg 
steaks, and pork chops for 
less than $2.50 each, with 
further price reductions on 
meals every Thursday. His 
bargain breakfast includes 
an egg, home fried pot
atoes, ham or bacon and 
toast and coffee all for 
$1.25.
. Dino’s is also one of the 
last places in Ingersoll 
where you can buy a cup of 
coffee for 25 cents.

Employing three full
timeemployees as w'ell as 
his wife, Dino says that 
business has,been “pretty 
good” since his recent 
opening and that he enjoys 
working in Ingersoll.



Dino’s Restaurant changes 
ownership this Saturday
Dino’s Restuarant, 15 King Street West, 

is changing ownership this Saturday.
Peter Giannopoulos is taking over 

ownership duties from Dino Efstatheu on 
Marchi, 1980. Mr. Giannopoulos has been 
working part-time at the restaurant as a 
cook for a month and prior to that, he 
worked at the Friar’s Cellar in London.

“It’s something I’ve been wanting to do 
for a long time,” he said, of the restaurant 
take over.

Dino said that he will be helping the new 
owner out and will continue, for a while at 
least, on a part-time working basis at the 
restaurant.

The menu and prices will stay the same 
as will the staff and atmosphere, Mr. 
Giannopoulos said.

“Weil be adding a few more things 
such as more specials to the lunches,” he 

said. “We’ll also be adding a few more 
tables so we don’t have to turn people 
away.”

Mr. Efstatheu said that although he has 
no immediate plans, he eventually wants 
to start another restaurant, in the dining 
room style. His wife Maria, who has 
worked at the restaurant, will be staying 
lome with their two children, Stacy and 
Lreg.

Mr. Giannopoulos mentioned that his 
vifePat, will be working at the restaurant 
also. They plan to move to Ingersoll from 
London in the near future. They have three 
children, Sam, Gus and Pauline.

“I’d like to thank everybody for all their 
support and I hope they will still come to 
Dino’s Restuarant,” Dino said. “I’d also 
like to thank all of my friends.”

Records Unlimited has also had a 
change of ownership this month, with 
Holly Bourn of John Street, Ingersoll 
taking over the business from Arnold Kuch 
of Woodstock.

Mr. Kuch ran the record store for two 
and a half years and has gone onto 
“another venture in another town,” Mrs. 
Boum said. . .

The record store at 20 King Street East, 
is a single ownership although the records 
are bought through Records Unlimited, 
Mrs. Bourn said. •*  •'

Mrs. Bourn has lived in Ingersoll for 
three and a half years.
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Waitress dishes up friendship a la carte
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Brenda Lee, may not be as 
famous as her namesake the 
singer, but she’s just as popular 
with her customers.

The blonde haired waitress is 
well known and well liked by the 
regular customers of Dino’s 
restaurant on King Street.

The diminuitive Lee, 26, says she 
started working as a waitress 
before she even started high school.

Since then she has worked off 
and on at Dinos for just over 10 
years. In that time she has seen 
four owners come and go at the 
restaurant.

She has also worked at the Miss 
Ingersoll restaurant, Mom’s Donuts 
and the Old Stage Roadhouse.

Formerly a Salford resident, Lee 
started working with one of her 
older sisters in a restaurant.

That sister is now a dental assis
tant, but Lee found she thrived on 
the work.

Another sister worked with her 
for awhile at Dinos but eventually 
moved to Florida.

Her brother is also involved in 
the hospitality industry, working as 
a bartender.

Lee’s personality makes her a 
winner in the restaurant business.

She always has a smile for 
everyone, even on the busiest of 
days.

“I don’t have any trouble getting 
along with people,” Lee said, ad
mitting that she’s learned to read 
people over the years. She chats 
with those who feel like it and 
respects the privacy of those who 

don’t want to be disturbed when 
they are eating.

And she often knows what 
customers will order before they 
even sit down, although she always 
takes the time to ask, just in case. 
Coffee customers however, are 
more predictable. Lee has all her 
regular customer’s orders 
memorized.

Brenda Lee and customer

It must be working because 
restaurant owner Deb Randall said 
patrons missed Brenda when she 
took a few days off recently.

One of the worst things that has 
happened to Lee on the job happen
ed one day during a rush period.

Rushing to the back of the 
restaurant, she tripped and fell, 
dropping a full parfait glass of rice 
pudding in the process.

But customers were more con
cerned about whether or not she 
had hurt herself.

In fact, Lee says no one laughed 
at her, noticing her acute embar
rassment.

“I feel that they’re friends for 
me,” she says, smiling at the

memory.
And like real friends they 

remember her birthday and give 
her gifts at Christmas. Over the 
years she has received stuffed 
animals and bottles of wine 
amongst other things.

She even shares a lottery ticket 
with one customer every week. 
Recently they won $84 and have 
also had semi-regular winnings.

And then there are the tricky 
customers who can be a little un
predictable.

One fellow Lee jokingly calls 
‘The Grouch’. She says she has 
learned to sweet talk him into good 
humour.

Working 6 a.m. to about 1 p.m. 
everyday depending on the flow of 
breakfast traffic, Lee deals 
primarily with factory and con
struction workers first thing in the 
morning.

They don’t miss a chance to 
share a few wisecracks.

From 8 a.m. to 10 a.m. the white 
collar crowd start arriving toting 
briefcases and not-yet-quite-awake- 
faces.

The tips range on fair to pretty 
good depending on the customer. 
The odd person will leave $2 for a 
good breakfast, but some are the 
quarter or 50 cent type.

Lee treats all her customers with 
the same kind of warm courtesy, 
no matter what size tip they leave. 
She just plain likes them.

And they like her.
Says Lee, ‘‘I wouldn’t change 

anything about myself. People like 

me for the way I am. I don’t have 
to act for anybody.”

She also takes her job seriously.
“I look after individuals.” And 

when you watch her 120 pound 
frame bustling by with an armload 
of burgers and fries you know she 
means it.

She’s probably got all of the 
qualities required to shine at this 
job.

Lee describes the ideal waitress 
as being dependable, with a warm 
personality and the ability to smile 
when your feet are aching and you 
don’t feel like it.

A good waitress should also be 
able to work quickly without slop
piness, to keep one eye trained on 
the customer to keep track of how 
their meal is progressing. Lee is 
always there before you ask with a 
refill on coffee, or to clear away 
dirty plates, inquiring about 
dessert.

Lee’s husband Ken is the assis
tant manager of a local grocery 
store. He eats lunch regularly at 
Dinos.

When the pair got married, some 
of the restaurant’s customers even 
came to the wedding.

They came because they know 
the 5‘3” waitress really cares.

She pauses to relate a story about 
how that sense of committment to 
the job paid off.

A man arrived and placed his 
order at the restaurant, leaving 
momentarily to attend to some 
other business. When he returned, 
Lee brought him his order, which 
Continued on B5
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Employee Marianne Johnson (right) serves up coffee to the original Dino 
Efstatheu of Dino’s Restaurant and his wife, Maria, (standing). With them is 
employee Brenda Lee. (Staff photo)

The original Dino 
has returned

The original Dino has returned to 
Ingersoll and re-opened Dino’s 
Restaurant.

Dino Efstatheu opened the 
restaurant in 1980 but sold it nine 
[months later and began working 
।with his brother at the Piccadilly 
Restaurant in Woodstock.

However, he missed the friends he 
had made while working at Ingersoll 
Machine (now Ingersoll Fasteners) 
and while operating his restaurant, 
so he returned, bought the business 
Jan. 1, 1990, and after doing some 
renovations, opened it on Feb. 24.

Efstatheu is glad to be back.

“I don’t care if I work 20 hours (a 
day), I’m happy to be back,” he 
said. “All my friends are here.”

Originally from Greece, the 
restaurant owner has lived in 
Canada for 32 years and resided in 
Tillsonburg for the past 24 years. He 
and his wife, Maria, have two 
children, Greg, 20, and Stacey, 15. 
The restaurant is a family affair 
with everyone helping out.

In 1980 Efstatheu sold the business 

to a young couple who operated it for 
just over a year. Louis and Helen 
Giannacopoulos then bought it and 
ran it for six years.

George and Deb Randall then pur
chased the restaurant and ran it for 
two years. After Efstatheu bought it 
back, it was closed for three months 
for renovations and then re-opened.

While he spent nine years working 
with his brother in Woodstock, 
Efstatheu said he missed his friends 
and was sorry he had sold his 
businesses.

Now, he is back behind the stove 
ensuring everything is home-made 
at his restaurant which is open Mon
day to Saturday, 6 a.m. to 7:30 p.m. 
It is open until 8 p.m. on Friday.

The same staff is on hand as when 
he originally opened a decade ago. 
Brenda Lee, Marianne Johnson and 
Tracy O’Connor work full-time and 
several high school students work 
part-time.

Efstatheu said he plans to do more 
renovating later on and get a new 
front end built and booths installed 
at the restaurant.

llYtS



Yes it is the smart choice. . .

Why pay more when you can share with others 
The Dogwood Business Centre is the smart choice 
for you if you are:

• starting a new business
• a newly graduated professional
• an existing small business with 

low office requirements
• an entrepreneur

• a retiree, about to do all the things you have 
talked about these past years

• a writer
• a consultant

Call us for more information:

Carol Stewart
THE DOGWOOD BUSINESS CENTRE
P.O. Box 400, 128 Duke Street
Ingersoll, Ontario
N5C 3V3
Telephone: (519) 485-2294
Fax: (519) 485-6183

THE 

DOGWOOD 
BUSINESS 
CENTRE

THE DOGWOOD BUSINESS CENTRE
P.O. Box 400

Ingersoll, Ontario
N5C 3V3

Telephone: (519) 485-2294
Fax: (519) 485-6183
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Dogwood Business Centre opens

H

(P

The Dogwood Business Centre, in 
Ingersoll, is a unique new concept to 
be offered to the small businesses 
looking for a place to set up their of
fice without involving a lot of upfront 
costs.

Peter and Carol Stewart recently 
completed renovations turning the 
Dr. Lawson House, cira 1865, located 
just off of Ingersoll’s main street, in
to 12 furnished offices and suites. 
Carol admitted the concept of ren
ting the offices is not new to larger 
areas like London and Toronto, but 
was confident with the rapid growth 
in the small town the idea would 
soon catch on. She added the am
bience generated by the Victorian 
structure is added bonus.

“We’ve already had some interest 
shown by potential tenants,” said 
Carol, who is general manager of the 
business.

What perhaps makes Dogwood 
Business Centre different from other 
available office space, besides the 
furnished rooms, is the full range of 
secretarial services which are of
fered. Carol and Peter believe there 
are numerous small or new 
businesses not yet ready to hire their 
own staff would find sharing these 
common needs economical. Peter 
pointed out each office has its own 
telephone line.

Both Peter and Carol said it was 
their small brokerage company 
Highwood Sales which first gave 
them the idea for the business. Peter 
explained the business was too small 
for a full time secretary, but needed 
a place to “hang the hat” and be 
visible to prospective clients. He ad
ded that there are a number of such 
businesses that are experiencing 
similar needs.

Peter is also vice president of 
Canadian Harvest U.S.A., a division 
of DuPont, which is located in St. 
Thomas. He started the company 
several years ago. The Stewart’s are 
from Toronto, but moved to a farm 
outside of Ingersoll 12 years ago.

Currently there is only one 
employee besides Carol employed 
by the company, but she expects as 
the number of offices fill up more 
secretarial staff will be hired. She 
estimates one person for every four 
businesses.

The couple, to maintain the 
house’s historical air, have furnish
ed the majority of the offices with 
antique period pieces or excellent 
quality reproductions. Peter said the 
only area in which this was not done 
was in the newer wing of the house.

The business also offers the use of 
an address and occasional 
secretarial services for businesses

Carol and Peter Stewart, owners of Dogwood Business Centre. look over 
their new brochure prior to the firms open house which is scheduled for April 
27. The firm offers small and new businesses furnished offices in a unique 
surrounding. (Staff photo)

which do not require an office. For 
customers interested in “pay as you 
use services” also available are 
typewritting, wordprocessing, 
photocopying and fax machine ser

vices as well as secretarial help and 
a meeting room.

Dogwood Business Centre will be 
hosting an open house on April 27, 
between 4 p.m. and 6 p.m.



Ted Hunt, left, holds the poster which drew Corinne Dixon to Ingersoll to open a business and plan a family. Dixon, 
next to Hunt is accompanied on the balcony of her new office at the Dogwood Business Centre by Alan Graham, her 
nephew; Louise Graham, sister-in-law; John Shepley, Royal Bank manager; and Alan Graham, partner in Coral 
Concepts.

New business roots in town
By GAIL ATKINSON

Riding the subway in Toronto 
brought Corinne Dixon and Alan 
Graham to live and work in Inger
soll.

“I just hate the subway, and the 
day I saw the ad for Ingersoll, it 
really hit me,” Dixon said on Mon
day, at the grand opening of Coral 
Concepts, a desk-top publishing 
business she and Alan Graham, her 
husband, established at the 
Dogwood Business Centre.

“Ted Hunt sent us a kit all about 
the area, and on Mother’s Day we 
drove down to take a look,” she said. 
“I was very positive. I fell in love 
with the town right away.”

Recognizing growth potential for 
the business, and a better quality of 
life for raising a family, Dixon said 
Ingersoll was the perfect location.

“I was looking for a small town, 
big enough to do something like this, 
and when I saw the development, 
new sub-divisions, and prosperity, I 
knew it was right.”

“There is nobody in Ingersoll in 
this field that we know of,” Graham 
said. “In London there are a few, 
and there is one in Thamesford. It’s 
a really fast growing industry, with 
unlimited potential - changing all 
the time.”

Desk-top publishing involves 
“anything you could see that was 
printed, but we do it faster and 
cheaper on a Macintosh computer.”

An on-going video during the open 
house showed the incredible 
capabilities of desk-top systems: 
from flyers, manuals, newsletters, 
business cards, letterhead, theatre 
programs, menus, advertising, to

entire magazines, all created and 
composed on computer.

“They’ll add a new dimension for 
business in Ingersoll,” Ted Hunt, 
economic development officer, said 
after cutting the ribbon from the 
Coral Concept Macintosh. “I’m 
pleased they’re here. And we’re 
very pleased with the results of the 
ad campaign. We’ve had over 230 en
quiries to date. Corinne and Al are 
the first we know of who came to live 
here as well as bringing a business 
with them.”

John Shepley, Royal Bank 
manager, said, “I’m close to 
ecstatic to see a business such as 
this get started due to the town’s ef
forts to attract people here. I’d be 
happy for any small business.”

“They’re perfect people for our of
fice,” Carol Stewart, general 
manager at Dogwood Business Cen
tre, said. “They’re a new and in
novative business, the first in the 
area to offer this service.”

“Once everything is calmed down 
after the opening, I’ll just go out and 
start calling and visiting businesses, 
and rely on word of mouth,” Dixon 
said.

Both she and her husband have ex
tensive backgrounds in book editing, 
design, and marketing. With a pro
vincial New Ventures capital loan, 
and a desire to succeed as en
trepreneurs, they are pleased to 
have found Ingersoll, and ap
preciative of all the help from area 
.people, they said.
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WHAT’S NEW(S) IN BUSINESS

New corporate faces, shifts
By PAULINE KERR
of The Sentinel-Review

INGERSOLL — The recent addi
tions to the town’s thriving business 
community reflect several areas of 
interest.
¥ The 'Dogwood Business Centre at 
King and Duke streets, officially 
opened April 27, provides a base of 
operations for a wide range of enter
prises. It’s an interesting alternative 
tor small businesspeople, en
trepreneurs, young professionals 
and others who need an office and oc
casional secretarial services but who 
aren’t prepared to invest in their own 
office equipment and staff.
-Donna’s Restaurant on Thames 

Street north of Charles is a homey 
new dining spot for shoppers and 
downtown workers, a convenient 
place to stop for breakfast or after 
work. And it’s ideal for the after-. 
church lunch crowd. The decor is 
light and bright, the food tasty and 
traditional.

Says owner Donna Miller: “The 
• only complaint we’ve had so far is 

the amount of food we put on the 
plates. They (customers) say it’s too 
much, they’re too full to eat 
dessert.”

Donna’s features lunch specials 
and the daily special along with the 
full menu. Already popular is the 
peameal bacon - no regular bacon is 
served. Business is described by the 
owner as “fantastic” since the April 
10th opening.

Miller has worked in area 
restaurants up to the management 
level since she was 12 years old. Her 
goal is to have a Country and 

। Western bar someday - “a nice 
place, where you can go for a quiet 
drink." But until then, there’s 
Donna’s, a welcome new place to 
dine.
' Shades of London, the third dealer
ship for the London based firm, is 
located in the Zehr’s Plaza and offers 
window coverings of every kind, 
from verticals to awnings.

Verticals and Venetian blinds are 
very popular right now in Ingersoll, 
says dealership owner Dave Baty. 
Striped blinds account for 80 per cent 
of sales in blinds: “People discover 
an extra color doesn’t double the 
price.”
i Laverne McBurney expects to turn 
an 18-year background in 
agricultural research and sales with 
a Mississauga firm into success for

PURINA HAS a line of chow, 
for every sort of dog, from the 
overfed pet to the hunting dog, 
says Ingersoll Feed Store 
owner Laverne McBurney. The 
Purina dealership is one of 
several new businesses in 
Ingersoll.

Kathleen Boyd

It’s the right place to go for a gift 
that’s unusual, top quality and 
reasonably-priced.

Ingersoll’s new Purina dealership.
Ingersoll Feed Store, adjacent to 

Oasis Flea Market near the rail 
tracks, opened March 6. The official 
grand opening is scheduled for June

. 9 and 10. t
McBurney carries a full line of 

Purina products for the pet owner, 
the hobby farmer and the full-time 
farmer.

Livestock feed is kept in stock, as I 
well as pet food to fill most needs. ; 
For older, overweight dogs there’s 
“Low Calorie Dog Chow”; for active 
working dogs there’s “High 
Energy”. Kennel owners have “Pro 
Plan”. "Mainstay” and “Field n’ 
Farm” are chow supplements for 
country dogs. A similar range of pro
ducts is available for cats.

In addition, McBurney intends to 
specialize in water softner salt, with 
home delivery evenings and • 
weekends. i

Hours are 8 a.m. to 5:30 Mon. to 
Fri., 8 a.m. to 5 p.m. Sat. )

Patina’s, while not new to Inger- 
soil, has a hew location in the 
downtown core. In larger quarters on 
Thames Street South, the store now 
•carries a wide range of gif J. terns 
from all over the world.

Co-owner Kathleen Boyd says, 
“We have so many new lines - but
terfly gardens and bubble glass from 
Nova Scotia, 'Gentlefolk’ figurines of 
dragons and wizzards from British 
Columbia, and African wood carv
ings.” But Patina’s also showcases 
the work of local artists and artisans.
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WHAT’S NEW(S) IN BUSINESS

New corporate faces, shifts
By PAULINE KERR
of The Sentinel-Review

INGERSOLL — The recent addi
tions to the town's thriving business 
community reflect several areas of 
interest.

The'Dogwood Business Centre at 
King and Duke streets, officially 
opened April 27, provides a base of 
operations for a wide range of enter
prises. It's an interesting alternative 
for small businesspeople, en
trepreneurs. young professionals 
and others who need an office and oc
casional secretarial services but who 
aren't prepared to invest in their own 
office equipment and staff.

■^'Donna's Restaurant on Thames 
Street north of Charles is a homey 
new dining spot for shoppers and 
downtown workers, a convenient 
place to stdp for breakfast or after 
work. And it’s ideal for the after
church lunch crowd. The decor is 
light and bright, the food tasty and 
traditional.

Says owner Donna Miller: “The 
only complaint we’ve had so far is 
the amount of food we put on the 
plates. They (customers) say it’s too 
much, they’re too full to eat 
dessert.’’

Donna’s features lunch specials 
and the daily special along with the 
full menu. Already popular is the 
peameal bacon - no regular bacon is 
served. Business is described by the 
owner as “fantastic” since the April 
10th opening.

Miller has worked in area 
restaurants up to the management 
level sirice she was 12 years old. Her 
goal is to have a Country and 
Western bar someday - “a nice 
place, where you can go for a quiet 
drink.” But until then, there’s 
Donna’s, a welcome new place to 
dine.
" Shades of London, the third dealer

ship for the London based firm, is 
located in the Zehr’s Plaza and offers 
window coverings of every kind, 
from verticals to awnings.

Verticals and Venetian blinds are 
very popular right now in Ingersoll, 
says dealership owner Dave Baty. 
Striped blinds account for 80 per cent 
of sales in blinds: “People discover 
an extra color doesn’t double the 
price.”
/ Laverne McBurney expects to turn 
£n 18-year background in 
agricultural research and sales with 
a Mississauga firm into success for

PURINA HAS a line of chow, 
for every sort of dog, from the 
overfed pet to the hunting dog, 
says Ingersoll Feed Store 
owner Laverne McBurney. The 
Purina dealership is one of 
several new businesses in 
Ingersoll.

Ingersoll’s new Purina dealership.
Ingersoll Feed Store, adjacent to 

Oasis Flea Market near the rail 
tracks, opened March 6. The official 
grand opening is scheduled for June

9 and 10. ,
McBurney carries a full line of 

Purina products for the pet owner, 
the hobby farmer and the full-time 
farmer.

Livestock feed is kept in stock, as i 
well as pet food to fill most needs. ; 
Eor older, overweight dogs there’s 
“Low Calorie Dog Chow”; for active 
working dogs there’s “High 
Energy”. Kennel owners have “Pro 
Plan". “Mainstay” and “Field n’ 
Farm” are chow supplements for 
country dogs. A similar range of pro
ducts is available for cats.

In addition, McBurney intends to 
specialize in water softner salt, with 
home delivery evenings and • 
weekends. :

Hours are 8 a.m. to 5:30 Mon. to 
Fri., 8 a.m. to 5 p.m. Sat.

Patina’s, while not new to Inger- ■ 
soil, has a hew location in the 
downtown core. In larger quarters on 
Thames Street South, the store now 

• carries a wide range of gif} terns . 
from all over the world.

Co-owner Kathleen Boyd says, 
“We have so many new lines - but
terfly gardens and bubble glass from 
Nova Scotia, ‘Gentlefolk’ figurines of 
dragons and wizzards from British 
Columbia, and African wood carv
ings.” But Patina’s also showcases 
the work of local artists and artisans. 
It’s the right place to go for a gift 
that’s unusual, top quality and 
reasonably-priced.
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Donut Gallery provides sugar and spice
By SUSAN DeRYK

Sugar and spice and everything 
nice, that’s what Ingersoll Donut 
Gallery treats are made of.

Locally owned and operated, the 
donut eaterie and gas bar operation 
opened in September 1989. And, 
manager Debbie McLeod says 
business is great.

“We try to make the best quality 
product, and we have had many 
compliments on our donuts.”

Three businesses are operated in 
conjunction - the Cango Gas Bars, 
Stepsaver convenience store and the 
Donut Gallery.

McLeod says it adds to the 
business to have the gas bar right 
out front. She says people fill up and 
run in for a coffee.

All the muffins, brownies, tur
novers, sandwiches, soups and 
breakies -- breakfast sandwiches -- 
are made at the shop. Donuts are 
made at a central hub in London and 
shipped fresh to the 15 outlets each 
morning. According to the manager 
if any of the many kinds of 
doughnuts become scarce during the 
day, supplies will be refilled.

Although the donuts are not made 
on location in Ingersoll, they are 
decorated at the shop.

McLeod says there are many ad
vantages to not having the donuts 
made at the shop, and especially “I 
don’t have to worry about the bakers 
mess.”

Competing with the big name 
donut shops doesn’t scare the 
manager.

“I don’t think a name should mat
ter, as long as you have the service 
and what the public really wants.” 
She added that a quality product br
ings in the business and keeps them 
coming back.

Currently the shop is open Monday 
to Friday 6 a.m. to 11 p.m. and 

Saturday and Sunday from 7 a.m. to 
11 p.m. While the question of staying 
open 24- hours has popped up in the 
past, the shop has so far not remain
ed open all night.

Something, McLeod would like to 
see in the future is a donut with ar
tificial sweetner and a low fat con
tent.

“Many older people have to watch 
both their sugar and fat intake. 
Many have asked how much fat is in 
some of the donuts.”

Two of the most popular donuts 
among customers are Boston Cream 
and Apple Fritters.

Debbie McLeod displays some of the treats available at Donut Gallery.
(Staff photo)

As the shop’s clientele grows, the 
business is split between the donuts 
and the lunch crowd.

“The lunch crowd varies from day 
to day.” She added: “Soup is a good 
seller right now, but that’s basically 
because of the time of year.”

Customers can get a break on the 
price of donuts if they shop late in 
the day. The manager says they of
fer the donuts at $1.99 a dozen near 
the end of the day to liquidate any 
surplus.

With a great location on a busy 
stretch of highway, the manager ex
pects the business to grow in the 
future.



Depressed economy aids new business

John 'J. J.’ Nixon, the newest addition to the family-owned 
business Dorjon, stands beside a machine the company 
uses to package some of its products. Dorjon manufactures

a line of beauty products, and owner John Nixon (senior) 
says the gloominess created by the economic recession had 
given a boost to his business.

BY TOM BLACKWELL

For one of Ingersoll’s newest industries, 
the present economic recession is, if 
anything good news.

The industry is Dorjon, a family-run 
business that manufactures a line of 
beauty products in its small Victoria Street 
plant.

Dorjon owner John Nixon says he’s 
hoping to ride the crest of a growing 
beauty products industry, helped, believe 

it or not, by the gloomy financial climate.
“The esthetics business is growing every 

day,” Nixon said. “In the future it's going 
to be a very lucrative business.”

“When the economy is depressed the 
beauty business is always stable. It’s the 
psychological effect. When a woman is 
depressed she goes to the hairdresser, or 
goes and buys a dress.”

Mr. Nixon now employs five people, 
including two of his sons, and he has plans 
’to expand the plant building, and hire two 

or three more to the staff next year.
While things appear to be on an upswing 

for Dorjon now, it was a gamble Mr. Nixon 
took five years ago that has resulted in 
much of the present success.

It was 1978 when the former gold jewelry 
importer decided to start mak
ing hair removal wax. He had read about 
the wax, then by trial and error developed 
his own formula.

The wax is sold by independent distribu

tors to professional hairdressers, and 
Dorjon is putting a retail product on the 
market in the new year.

When he first started selling it, Mr. 
Nixon had no guarantee it would take off.

“You gamble and see what happens, and 
hopefully it pays off. You need persistence. 
When you jump in and out of something 
you don’t get anywhere. It’s been a 
struggle, but it’s starting to turn around.” 

In fact, Dorjon is now Canada’s second 
largest manufacturer of hair removal 
wax, and exports the product to the United 
States, England, the Caribbean, Japan and 
Korea.

It hasn’t been easy, but for Nixon, that’s 
part of the attraction of the beauty 
business.

It's challenging. It’s veiy competitive 
and you deal with all sorts of business 
people with different outlooks on life.

Some distributors are very intelligent 
human beings, and there are others who 
have no concept of business ethics. Some 
are businesspeople, and some are cut
throats.”

There is of course, one drawback to the 
hair removal product. Demand for it tends 
to drop off somewhat in the fall, when legs, 
torsos and arms get covered up.

“It’s a very seasonal business,” admit
ted Mr. Nixon. “Who wants to use hair 
removal in the winter?”

Dorjon also makes instruments for 
piercing ears, and the studs worn just after 
the piercing is done.

And the company produces shampoos, 
lotions, and the plastic “blister packs” 
which many goods are packaged in these 
days.

Mr. Nixon moved his business from 
Brampton to Ingersoll this June. The 
reason for the transfer was quite simple.

"I have six children, and five of them 
live in either Ingersoll or London. And I 
have 12 grandchildren who live in 
Ingersoll and London.”

Mr. Nixon is off to an esthetics industry 
trade show in New York this March, where 
he’ll set up an information booth and 
demonstrate his products.



Town’s core
INtlERSOLL — One empty store on 

the main street here is going to be fill
ed. But that too has created (at least 
temporarily) a vacancy.

Dorothee's Shoppe/Allen’s Men's 
Wear is moving into the former A and N 
Store.

The deal is set, and they have the 
keys, says Ingersoll realtor Dave 
Daniels.

Dorothee's and Allen’s formerly at 
148 Thames St. is moving down the 
street to 130 Thames St. S., a building 
that was the Loblaws store for many 
years before A and N occupied it.

Dorothee (Langford) and Allen 
(Sutin) will have more useable space 
for their respective businesses at the 
new location, said Daniels.

There has been quite a bit of interest 
from entrepreneurs for the store 
Langford and Sutin are vacating, he 
adds. It’s also a good location and with 
the positive outlook for the town, (here 
is the potential for several times of 
businesses here.
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Dykstra takes pride in his work

Bill Dykstra
Bill Dykstra started his Ingersoll shoe repair op

eration with less than a penny in his pocket and, 
about six years later, the soon-to-be 65-year-old has 
a thriving business on King Street east.

While many people feel much of Dykstra’s work 
involves only the installation of new heels and soles, 
the job entails the construction of orthopedic shoes, 
repairs to leather clothing and tack for the local Men
nonite population.

“I started when I was a boy of 12 in Holland,” re
calls Dykstra who then worked illegally after school.

When he came to Canada, Dykstra went into the 
painting and maintenance business for many years 
before returning to shoe repair.

“I could never leave the thought of shoes alone,” 
he says.

It was at the suggestion of his five-year-old grand
daughter in London that he got back into the business.

Ingersoll was chosen as his new home.
Dykstra, who resides with his wife Alice beside 

their business, insists on constructing orthopedic 
shoes the old-fashioned way — with leather, rather 
than mass-produced plastic inserts — to keep his cus
tomers walking and dancing.

Although he often does work for people off the 
street, doctors also send people there for tailored cor
rective footwear.

In addition to leather inserts, other shoe correc
tions are made.

A customer’s feet are cast, then Dykstra labors 
away, building arch supports for the shoes so the par
ticular person can walk straight again.

“I have people in the shop who haven’t walked for 
years,” says Dykstra.

He recalled one woman who had five inches re
moved from her hip. She had not walked for years 
until Dykstra constructed orthopedic shoes for her.

When a person visits Dykstra for corrective foot
wear, he does not look at the feet first but rather the 
way in which one stands. He concentrates on nothing 
else but the stance.

“If you can see the problem, then you can fix the 
problem,” he says.

Dykstra dislikes the fact that many people pur
chase corrective inserts from stores in a bid to alle
viate their problems.

। “It’s murder for people’s feet becuase they don’t 
belong to people’s feet,” he says.

Although he says he does not like to brag, Dykstra 
is by no means shy when it comes to describing the 
quality of his work.

“I’m the only one with real, old-fashioned trade 
knowledge,” he says.

Dykstra’s tradesmanship shows in his crowded 
shop where he uses a few machines and plenty of sim
ple tools.

Soles for worn shoes are fastened with glue then 
stitched for lasting purposes. Cosmetically, one can
not tell if the sole has been replaced because of the 
smooth tapered fit.

Dykstra is the only shoe repair man in town and 
some residents worry of the incovenience that will 
occur when he closes shop.

But Dykstra does not plan to close his shop doors 
yet.

His motto is along the lines of great knowledge and 
service equal happy customers and success.

“Is good shoe repair a dying trade?” he asks. “Not 
here in Ingersoll.”
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New $2-million auto parts plant
will create 40 jobs in Ingersoll

By PHYLLIS COULTER
of The Sentinel-Review

< INGERSOLL — Develop
ment Officer Ted Hunt has 
done it again. Another new in
dustry is coming to town and 
this one is expected to employ 
40 people when fully opera
tional next year.

Dymet of Canada Ltd. will start con
struction of a 14.000 sq. foot plant as

soon as building plans are completed 
and approved — probably before spr
ing, Mayor Doug Harris told council 
Wednesday night.

The $2 million expansion will produce 
automotive parts from powdered 
metals. Iron parts now being produced 
in Dymet’s Michigan Plant and ex
ported to Canadian auto plants will be 
shifted to the new Ingersoll plant, Har
ris said.

Hunt has been working with Dymet 
for more than two years. He made in
itial contact in July 1984 after reading a

Globe and Mail story about Dymet look
ing for an Ontario site.

Hunt told the company about Inger
soll’s industrial sites. On Aug. 9, 1985 
Dymet optioned the land here. The 
company renewed the option this year 
and Carl W. Hilton, president of the 
firm, has now confirmed Ingersoll will 
be site of the new plant.

The new industry is not a direct result 
of CAMI, the General Motors-Suzuki 
venture, Hunt said. Negotiatons with 
Dymet started long before GM-Suzuki 
was considering an Ingersoll site. Still, 
they are pleased CAMI is here. Hunt

Zb 
t

said of Dymet.
INDUSTRIAL PARK

Dymet will still have to compete with 
other companies for CAMI’s business, 
said Hunt.

The new plant will be built on three • 
acres of land in the Ingersoll Industrial 
Park at the corner of Underwood Road 
and Ingersoll Street, he said.

The subsidiary of Dymet Corporation 
a Michigan company, paid $36,960 for 
the three-acre site — the going price for 
Ingersoll’s industrial land. “The selling 
price was market price,’’ Harris em
phasized. “There was no special deal.”

The plant will not only produce 
customary powdered metal auto parts 
in high volume, but will also produce 
the company’s newly developed DEN- 
ZITECK P-M material.

Hilton explained the high density pro
duct opens up new applications for 
powdered metal parts in automotive 
use where high strength is needed.

Dymet researched operating costs 
and business climates in Michigan and 
several other states before deciding to 
make this $2 million expansion in 
Ontario.
‘‘The c o - 

operation and help 
we received from 
Ted Hunt, Ingersoll 
Development Of
ficer, and Bob 
Nelson of the 
Ministry of In
dustry and Trade 
was instrumental 
in our decision,”
said Hilton in a . 
press release. iium

Council passed the bylaw to authorize 
and confrimed the sale of land to Dymet 
last night at the regular council 
meeting.

“I hope this will be the first of many 
new small industries." Harris said.

He went on to say he and council are 
not only happy about CAMI coming to 
town but find it equally important that 
small industries like this are choosing 
Ingersoll,

c
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Another feather in Hunt’s cap

Auto parts plant for Ingersoll
By JOHN MENTEK

If Santa’s not careful, he may soon 
be out of a job.

Ingersoll's Town Development Of
ficer Ted Hunt has reached into his 
bag of goodies and pulled out 
another prize. This time, Ingersoll is 
getting an auto parts manufacturer.

The news came at last Wednes
day’s council meeting when Hunt 
produced a press release and an
nounced officially that Dymet of 
Canada Ltd. will build a $2-million 

automotive parts plant here. Con
struction could begin early in the 
new year, he added.

Three acres of optioned town land 
in the Ingersoll Industrial Park were 
approved by council for sale to 
Dymet after the announcement was 
made. The 14,000 square foot plant 
will employ about 40 people. Hunt 
told council.

Dymet Corporation is a Michigan
based company specializing in the 
production of body, chassis and 
engine parts for the automotive in

dustry. The Ingersoll plant is ex
pected to be operational by the end 
of next year, and will manufacture 
powdered metal auto parts and 
“high strength” powdered metal 
parts from a newly developed for
mula.

Dymet Corporation president Carl 
Hilton said in a news release that the 
decision to expand in Ontario was 
made after the company examined 
operating costs and the business 
climate in several other states, in
cluding Michigan.

The release also said that the 
manufacture of iron parts now being 
produced in Dymet’s 65-man 
Michigan plant and exported to 
Canadian auto- plants will be shifted 
to the new Ingersoll plant.

Hunt explained to council that his 
initial contact with Dymet came 
from an article he read in the Globe 
and Mail in July, 1984. The article 
stated that the Muskegan, Michigan 
company was considering expansion 
in Canada after receiving FIRA ap
proval, which at the time was re
quired. So Hunt wrote to them offer

ing Ingersoll as a possible site.
They kept in touch, Hunt said, and 

Dymet took an option to purchase 
land in April, 1985, renewing it in 
January of this year. Papers were 
drawn up at the end of October to 
sell the three-acre parcel of serviced 
industrial land for $36,960.

The price of the land sold to Dymet 
“was the market price we had,” 
Mayor Doug Harris said. “There’s 
no special deals here or anything 
like that.”

The site of the plant at Ingersoll 
Street and Underwood Road prac

tically places the Dymet plant on 
CAMI Automotive’s doorstep, and 
the new plant will be in an excellent 
position to develop business oppor
tunities with the giant GM-Suzuki 
assembly complex just down the 
road.

Harris said he-and the council 
were “super happy” to get the CAMI 
project, but are just as glad to be 
getting smaller plants like Dymet in
to Ingersoll.

“I hope this will be the first of 
many new small industries coming 
into our area,” he said.





LIKE SANTA’S elves, Cathie Dufton and 
Paula Spratt work furiously to prepare for 
Christmas, their busiest season. The two, 

neighbours in Golden Gardens subdivision in 
Ingersoll, operate Emily’s Sampler, a business 
which promotes their quality handmade items.

Still got the friendship 
and new business to boot

Story and photo by MARILYN SMOLDERS
of The Sentinel-Review

“INGERSOLL - When Paula 
Spratt and Cathie Dufton, the faces 
behind Emily’s Sampler, decided to 
go into business together, they were 
warned by legal and financial ad
visors that their friendship wouldn’t 
survive.

A year later, they’ve found that not 
only did their friendship remain in
tact but their wallets are all the more 
healthier.

“Cathie and I are both stubborn 
types,” remarked Spratt. “We were 
determined to make this work.”

Their decision had research behind 
it. The pair talked to other women in 
business, developed a marketing 
strategy, looked for where they 
would get supplies and enlisted the 
support of their families. And, they 
found that once they got going, the 
public was impressed with their 
quality products.

“It was like we had to prove 
something to people who were skep
tical about us making it,” said Duf
ton. “We had the confidence to set up 
what we wanted. We insisted on it.”

Their trademark is beautifully 
handcrafted articles, more than 100 
different lines in total. Their country- 
oriented giftware includes wreathes, 
coasters, tablecloths, placemats, 
corn husk dolls, clothing, toys, 
Christmas ornaments, door stops, 
home decor - you name it.

Both find time for the business 
after returning home from their jobs. 
Dufton’s career is a full-time as a 
court clerk while Spratt works in the 

crown attorney’s office.
“I’ve got a lot of ideas scrawled on 

the back of court dockets,” quipped 
Dufton.

But Emily’s Sampler is a diversion 
from their 9-to-5 lives.

“It’s strange really. I don’t mind 
working until one or two in the morn
ing at my sewing machine. It’s not 
like work,” responded Dufton.

“It’s like show-and-tell. Look what 
I made,” enthused Spratt.

The pair, who derived the name for 
their business from the simple love 
for the old-fashioned sound of ‘Emi
ly,’ contemplated opening a store to 
showcase their goods. Instead, they 
went the route of home parties.

The fall season leading up to 
Christmas is almost already booked. 
The response has been so over
whelming that they’re contemplated 
hiring someone to help out.

But they don’t take the hard-sell 
approach to their parties. After ex
plaining some of the items to guests, 
they duck into the kitchen to leave 
people to examine the articles 
themselves.

The parties allow Dufton and 
Spratt to pass on their products at 
lower prices than if they had the 
overhead of a boutique. Moreover, 
they allow the women to meet their 
customers in a social, relaxed 
atmosphere.

Emily's Sampler “was sort of 
meant as hobby but then it sort of 
took over and became a being of its 
own,” said Dufton. As well as at par
ties, Emily’s Sampler products are 
available at Elm Hurst Carriage 
House.
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>:ssex Wire to
close

in December
\ The 150 employees of the produces electrical wire harness

Ingersoll ^division of Essex for use in nutomobiles*  i,b'1 ^offers in Toronto but I liave no
*‘Throughout the ^company ^definite plans at the moment?*

< loc7teTon& (referring to planttyMn both £ : CThereare 26 Essex Internation-
xJ, Canada and the U.S.) par sales plants throughout the U.S. and .

because ttie plant will completely < have reduced production consid- -Canada. There are three other 
sut down on that date. er ably in evey plant: Its just that plants in Ontario, two in St.

“There is only one reason Ingersoll was hit the hardest.- Thomas and another in Dunn- 
why”, state plant manager, Bill Other plants manufactured parts yiiie, 

■ White. "It is due to the lack of different makes of. automo- ,.av«‘w« 
customer requirements for our biles,’ . ", ,f 
product. Car sales govern ouri > He said that efforts were being 
production here and due to the wade to help the employees to

' reduction of car sales, namely find new jobs. “Everyone is out of 
: the Ford Pinto, we’re forced into • a J°b including myself. We.have 

contacted Manpower and the

International tof .Canada Ltd., 

without,work after December 19, 

the position of shuting down."
/ Essex International, some- ministry of Labour. Our manag- 

times referred to as Essex Wire, ment is making every endeavor 
? established in Ingersoool in 1965. to find new employment for the 
t In its peak production days, Mr. employees, including contacting 
; White said the plant employed as other plants in the area. He said 

many as 600, but that number that some 65 employees were 
continued to drop1 during the past : scheduled to receive their 

' two years when fuel shortages ten-year pins this year. Just ast 
-- ‘ week about 15 employees receivand the slump in the huge1 U.S. 

auto market did not end. Mr. 
White said that the plant has a 
capacity of 1200 employees. A 
total of $6d,000 a week was paid 
out to employees through the 
company payroll. The company

ed the award for a decade of 
service. . /,

"All members of management, 
were offered jol?s at plants in the ■ 
States, but everyone has decided, 
to remain in Canada. Personally,

I have received a couple of job shutting down is-due to lack o( 
customer requirements. It hhd 
nothing to do wittythe/pToducing 
efficiency of this'pl^y,^ ; ? f

Mr. White noted plain 
is fourth among th^*26\plants  k

me. s
‘■We have a good grade of

people here. I’d like to

■terms j)f production*  efficiency! 
We. have a fine grbup of 'peopled 
here, higher than the Calibre that; 

grade of you would findin the.bigrcity.”j 
emphasize White said fhati^wasthe^ 

that the reason that this plant is! U.S. auto industry which created;! 
the economic atmosophere for a ’ 
plant shutdown. "There has been] 

i a tremendous drop in the sales of]
U.S. Pintos and other^car makes.l 
Canada, itself, has managed to; 
maintain its normal sales volume 
over the last two years.” 7 , 

Asked to comment on the 
possibility of the plant re-opening 
in the future, Mr. White said, "It 
all depends on the auto industry. 
There had been a 75 per cent 
reduction in . our production 
requirement^tyOur company' 
operates it projection projec
tions a year./ln ^ advance. 
ManagementVvfeeling'' at the 
moment is that thisa complete 
shutdown, but I do not know for 
what length of time. Looking at 
production potential for mid-Jan-t 
uary, 1^77, we might know by 
mid-January of. next year how 

. long the plant will remain closed.
I don’t want to get people’s hopes 
up, however. I wouldn’t want to
disappoint them by estimating 
when the plant might re-open.”

"As I said before, we hdve a 
real fine group of people here. I 
would highly recommend our 
employees to anyon^^woilld 

Shope that anyope in the 
community would feel free to 

! contact us if they are looking for 
I extra help.”
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Essex Wire
closes door
' By ARMITA JANES

- Sentinel-Review Staff Writer
The silence at Essex Inter- vacation, he will take up a new

national of Canada Ltd. Fridav position as sales manager for 
was almost tomblike. . < Essex International, he will

travel from coast to coast. -
In the meantime, he is 

supervising the general cleanup 
— getting the plant prettied up, 
for showing to prospective

Genial plant superintendent 
Bill White was in his office 
cleaning his desk of papers.

In the general office, a lone 
typist worked, amid a sea ot 
empty desks.

In the plant, janitors were
sweeping floors, where 
machines used to stand. ■' 

. Outdoors, a security guard 
stood sentry.

A lone painter freshened up 
the trim around one df the front 
windows.
‘ A delivery van pulled up. The 

driver had come to pick up a 
parcel, he said. There was no 
receptionist to greet him so he 
walked through a swinging door, 
down the aisle between the 
empty row of desks.

A man walking to the solitary 
typist got him the parcel.- He left 
with it.

Then the hollow silence again. 
It seemed more profound after 
the brief spurt of activity.

It’s sad. Bill White agreed. He 
has enjoyed his 2'2-years in 

. inoorcnil. he said.

When he leaves at the end of 
■ August, after returning from his 

1

Essex International of Canada Ltd. is being pret-' to Clarence Winegardner who paints window1

buyers.
His company, he said, will 

favor a purchaser who will 
employ large number of . 
workers, '
■ “The office management staff 
here was extremely pleased 
with the work force in Ingersoll, 
and would certainly recommend 
to any company interested in 
hiring a large number of people 
that they should come to 
Ingersoll,” he said.
, Essex was a very efficiently- 
run plant, he said, and it was 
only due to the people in the 
plant, who were ideal to work 
with. Their number was 650 at 
times of peak production.

The exodus of Essex Wire — 
touch and go -for so , many 
months — now is a reality. This 
time it is for real — goodbye and 
farewell.
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s
tied up for viewing by prospective purchasers. trim while security guard Clayton Wolfe closes
Employee Eric Marnot (left) gives instructions gate in symbolic gesture. (Staff photo)



Borland retires after 40 years
Over 40 years in the service sta

tion business Bruce Borland has 
pumped his fair share of gasoline.

Early this week Borland, 67, took ■ 
down the sign from his Thames 
Street Esso garage and permanently 
locked the doors to the place where 
he has worked since a teenager.

Borland’s father, John, establish- ’ 
ed a two bay garage in 1932 when he 
first leased the business from Esso. 
A black and white photo hanging in 
the present bay shows Borland’s 
father standing outside his establish
ment in 1939, neatly attired in a 
pressed coverall and cap.

In the foreground are three 
upright pumps with a sign reading 16 
cents on the top. With provincial tax 
that came to about 19 cents a gallon 
according to Borland.

At that time Borland worked at the 
station after school pumping' 
gasoline for his father. Then the sta

tion was called Domestic, advertis
ed for its three star gasoline.

Most of the profits came from gas 
sales and truck tire work then. 
Borland did not do mechanical 
repairs until he became a licensed 
mechanic until after the Second 
World War.

Borland took ov6r the station when 
his father died in 1947. He said it was 
a natural progression for him since 
he was the only child.

“It was like taking over the family 
farm,” he said.

Borland remembers that competi
tion was “pretty stiff” back then 
when Ingersoll had 15 service sta

tions, including two other Esso sta
tions on Thames Street alone.

When Borland’s original Esso was 
torn down in 1965, he remembers 
“just picking up the till and moving 
it” to a station up the street. That 
proved to be a particularly good 
year when Esso launched their 
“tigertail” promotion.

Anyone who purchased $3 worth of 
gasoline received an orange and 
black striped tigertail. It became the 
rage for young men to hang the tails 
on their aerials and gas tank inlets.

The following year, Borland and 
his staff moved back to the newly 
constructed three-bay building 
which still stands on its 21 Thames 
St. S. location today. Esso is con
sidering different alternatives for 
the building which still houses tight
ly packed stock collected over years 
of business.

Borland said he will wrrk on 
organizing his stock and continue to 
maintain the gas bar until Esso 
finalizes its plans for the use of the 
building.

Although he has no immediate 
personal plans, he said he and his 
wife, Marie, would like to see some 
of Canada, sometime.

When asked about retirement, 
Borland pondered over his reply for 
a moment.

“You know it’s going to happen 
but you don’t get too excited about it. 
It still hasn’t sunk in yet.”

X



‘Op owUcu-WJ



Two piano factories once located in Ingersoll
Tbere was a time when 

pianos were as common in 
households as radios are 
today. There was also a 
time when Ingersoll had two 
of its own piano factories.

There was the Evans 
Brothers Piano Company 
located where the Fleisher 
and Jewett car dealership is 
now and there was the' 
lesser known Sumner and 
Brebner located where the 
Former plant four of the 
Morrow Machine and Screw 
Company was located, just 
west of Thames Street on 
Victoria Street.

The Douglas family of

Woodstock, purchased a 
Sumner and Hebner piano 
made in towr^about 15 years 
ago at an auction. Since that 
time it has been repaired 
and is now good as new.

“It looked fairly small in 
the auction barn,” Barbara 
Douglas recently explained, 
“and I just about died when 
we got it home.”

It is a massive solid oak 
piano, which with the turn of 
a switch can create a man
dolin sound and with the 
turn of another switch turns 
into a player piano.

The Douglas family 
couldn’t use the ' player

Barbara Douglas and her family of Woodstock own a Sumner and Brehner piano which was 
made in Ingersoll. There were two piano factories in town at the same time and the other was

"Evans Brothers Piano Company. - ' - •

piano since they couldn’t • 
find anybody that knew how 
to repair it. When they did, 

they put to use about 18 rolls 
that came with the instru
ment at the auction.

By pumping on foot 
pedals they can play waltz 
music, marches and ballads 
and even modern music 
may be purchased today.

Ted Bowman of Ingersoll 
remembers the Sumner and 
Brebner piano factory being 
a “smaller outfit” than the 
Evans Brothers.

Mr. Bowman remem
bered the company that 
“rivalled Evans Brothers”, 
closed down about 60 years 
ago. It reopened for a short 
while before finally closing 
its doors for good.

Sid, Hubert and Ernie 
Sumner were the names Mr. 
Bowman remembered be
ing connected with the bus
iness, a business he sug
gested that just got going 
after the piano business had 
peaked and was on its way 
down.

Mr. Bowman felt the de
mise of both Sumner and 
Hebner and Evans Brothers 
suffered from the advent of 
radio. He worked at Evans 
Brothers and recalled there, 
instead of making pianos, 
graduated to making radio 
cabinets.

According to “Ingersoll, 
Our Heritage”, written by 
the late Harry Whitwell, the 
Evans Brothers first started 
business in 1887 and during 
its peak employed about 50 
men who made about 400 
pianos a year. •

When Mr. Bowman work
ed there he said about 25 
were employed there and 
about two pianos a week 
were constructed.

Mr. Whitwell’s book said 
Evans’ pianos were renow
ned coast to coast and Mr. 
Bowman elaborated by say
ing, “I know they were 
shipped off to South Amer-1 
ica and South Africa.”

They were finely crafted 
pieces, Mr. Bowman recall
ed, where after the outside 
case was constructed, it 
would be sent to the third 
floor to be finished. There 
he said it would be stained, 
varnished and handrubbed 
before being left to cure for 
six months.

Then it would gradually 
make its way down through 
the factory, completing its 
assembly.

The Evans plant was 
eventually tom down in 1958 
and although there are no 
piano factories in Ingersoll 
there are pianos made in. 
Ingersoll that have with
stood the test of time.

The Douglas purchased their piano at an auction in 
Ingersoll, about 15 years ago. Mrs. Douglas said when the 
piano went on the auction block, both she and her husband 
thought it was fairly small. Upon getting it home, however, 
they discovered it was mammoth. (Photo by C.J. Clark)



A side view of the piano now for sale.

Cambridge church selling
Ingersoll made piano

An ornate piano produced 
by the Evans Brothers 
Piano factory in Ingersoll 
about“80'years ago is up for 
sale. Now owned by Wesley 
United Church in Cam
bridge, church officials re
cently decided to sell the 
mahogany piano after re
pair estimates were felt to 
be too high.

Jim Taylor, property 
chairman of the church, 
said the piano was display
ed at the 1910 Chicago World 
Fair before being purchas
ed by the late William Grills 
of Cambridge. Mr. Grills 

later donated the elaborate 
piano to the church and it 
has been housed there since, 
Who owned it before 1910 
remains a mystery.

While its decorative hand- 
carved shell remains in 
mint condition, the inside of 
the piano is in need of 
repair. Mr. Taylor said it 
still works but definitely 
needs a face lift.

According to Mr. Taylor, 
former employees at the 
long defunct Evans Brot 
hers Piano factory, don’t 
remember the company 
having produced pianos 

with the intricate hand 
made designs featured on 
this particular piano. Mr. 
Taylor suspects it was one 
of a limited edition of ornate 
pianos produced in Inger
soll, because of the edition 
number eight, inside it.

He pointed out that be
cause it was born in Inger
soll he thought an Ingersoll 
resident or group might be 
interested in purchasing it. 
Mr. Taylor can be contacted 
by writing 95 Cambridge 
Street, Apartment 1101, 
Cambridge, Ontario. N1R 
3S2.

This ornate piano is for sale by Wesley United Church, Cambridge, it was made at the now 
defunct Evans Brother’s Piano Factory in Ingersoll.
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Those faded iuory keys you tickle
may haue been made in Ingersoll

There was a time when pianos 
were as common in households as 
radios are today. There was also a 
time when Ingersoll had two of its 
own piano factories.

There was the Evans Brothers 
Piano Company located where the 
Fleischer and Jewett car dealership 
is now and there was the lesser 
known Sumner and Brebner located 
where the former plant four of the 
Morrow Machine and Screw Com
pany was located, just west of 
Thames Street on Victoria.

The Evans Brothers Piano Com
pany was established in 1887, having 
been moved from London. The fac
tory was a large, brick building, four 
stories high with a powerhouse, 
lumber yard and dry kilns and the 
rear was well-equipped with modern 
machinery.

According to “Ingersoll Our 
Heritage.” written by the late Harry 
Whitwell, the fame of the Evans 
Piano extended from Halifax to Van
couver. For quality, of tone,

H
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durability and capacity for keeping 
in time, it was equalled by few and 
excelled by none.

Skillful mechanics, the best grade 
of material, careful construction, ar
tistic design and superior finish 
were all combined to produce an in
strument that sold well, looked well

This Evans Brothers piano was built in Ingersoll around 1880-1890. The or
nate mahogany instrument once belonged to Wesley United Church, Cam
bridge. It was displayed at the 1910 Chicago World Fair before being pur- 
chased by a Cambridge man. Former employees at the now defunct piano

Ingersoll’s Ted Bowman was 
among the craftsmen who created 
the musical masterpieces. He and 25 
others were employed there 
creating about two pianos every 
week.

At its peak, the company 
employed about 50 men who made 

shipped to destinations in South 
America and South Africa.

They were finely crafted pieces, 
Bowman recalled, where after the 
outside case was constructed, it 
would be sent to the third floor to be 
finished. There, he said, it would be 
stained, varnished and handrubbed 
before being left to cure for six mon
ths.

Then it would gradually make its 
way down through the factory, com
pleting its assembly.

The piano had been brought to 
such a high degree of perfection that 
its reputation for beauty, design, 
finish, durability and sweetness of 
tone made it a great favorite.

Several styles, all uprights were 
made, style “M” being the most ex
pensive grade and the most popular 
instrument for domestic use.

The Evans plant was eventually 
torn down in 1958 and although there 
are no piano factories in Ingersoll, 
there are pianos made in town that 
have withstood the test of time, 
factory do not remember the company
tricate hand-made designs featured on this particular model. It is 
suspected it was of a limited edition.

O
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Mozart would have 
liked it in Ingersoll

Senior citizens will perhaps 
remember the large brick four 
storey building on the southeast 
comer of Thames Street South 
and St. Andrew Street, on the 
present site of Paul Burroughs 
car lot.

This was the Evans Piano 
Factory and at one time consid
ered one of the town’s major in
dustries.

They manufactured about 400 
pianos annually and employed 
approximately 50 people.

It moved to Ingersoll from 
London in 1887 where it con
ducted business under the name 
of Evans Brothers and Littler.

A bonus of $12,000 by the town 
was perhaps an incentive for the 
move but it proved beneficial 
for the firm as well as the town.

In the same year the council 
voted grants to two other firms 
both of which settled in Inger
soll.

They voted to grant a bonus of 
$16,000 to the Hault Manufactur
ing Company, later the Ellis 
Furniture Company, and on 
Aug. 30 of that same year a bo
nus of $3,500 to John Morrow 
and Frank Curtis which resulted 
in bringing to Ingersoll the Mor
row Screw and Nut Company,

They further granted a tax 
exemption to the company for 10 
years.

All three of these moves re
sulted in Ingersoll becoming an 
industrial town.

It is interesting to note that an 
industrialist James Noxon was 
mayor of the town that year.

The Evans Piano Company 
continued to do a thriving busi
ness.

The pianos were reputed to be 
of the very highest quality and 
found a ready market, not only 
locally but from coast to coast in 
Canada.

According to an early newspa
per account the show rooms 
were located on the north side of 
the factory on St. Andrew Street 
and a large lumber mill at the 
rear of the factory.

Pianos were in greater de
mand during the early part of 
the century.

Pianos were in many homes 
and children were expected to 
take piano lessons, some per
haps reluctantly, and many 
practiced on Evans pianos.

Some may still be found in lo
cal homes.

The firm also made larger pi
anos for churches and other 

• large auditoriums:....................



Fairbanks Auto Body 
never too busy for you

Despite the fact that Bob 
Fairbank’s Auto Body al
ways seems to be a busy 
spot, the people who own 
and operate the Ingersoll 
business are seldom too 
busy to take time for a 
coffee and a conversation 
with people who drop into 
the Whiting Street shop. 
Over the years, this 
Ingersoll business has gai
ned a reputation for their 
friendliness as well as one 
for excellent service to 
their customers.

Bob Fairbanks, propriet
or of the business, opened 
his first body shop in 

Ingersoll during Canada’s 
centennial year, 1967, 
shop in Ingersoll, during 
Canada’s centennial year, 
1967.

Born in Beachville and 
residing in this area most 
of his life, Bob operated a 
body shop in Woodstock, 
under the name Red 
Taylor’s Auto Body, in 
1964. After a year in 
business, however, Fair
banks decided he wanted to 
settle in Ingersoll and as a 
result closed his Woodstock 
business.

Upon his return to 
Ingersoll he worked as a 
mechanic and body man 
for a local transport 
company, the now defunct 
Peteppie Transport, for 
about 10 months.

“After 10 months though, 
I decided it was time to get 
back into my own trade.” 
said Fairbanks, reflecting 
on his past.

1976 was the year and 
Fairbanks decided to open 
a body shop of his own. His 
first Ingersoll shop was 
located on Bell Street.

After seven years, Bob 
Fairbanks decided to relo

cate to Wonham Street in 
Ingersoll where he remain
ed for five years. Earlier 
this year, he decided it was 
time he bought a building 
of his own and did so at 166 
Whiting Street, Ingersoll, 
where his business is 
presently located.

“In 1967 there were three 
body shops in town”, said 
Mr. Fairbanks. Today, he 
noted, there are seven. As a 
result, he has cut back on 
both staff and on the work 
load.

Presently working at his 
Whiting Street shop are 
Bradley Hiebenand Randy 
Matthews. As well, his wife 
Mary works part-time in 
the front office area as a 
receptionist and as the 
company’s bookkeeper.

Bob Fairbanks is a 
family man, interested in 
having the business carried 
on in the family. His eldest 
son Troy, 14, worked there 
this past summer, and 
according to Fairbanks, 
may someday take over the 
reins.

“He is really interested 
in the business,” said Fair
banks. He noted, however, 
that his youngest son 
Bradley, 9, has not yet 
expressed any type of 
concern for the family 
shop, admitting his son is 
still a bit young to be 
thinking seriously about a 
career.

“We do complete body, 
paint and collission work,” 
said Mr. Fairbanks, noting 
that sandblasting is also 
done in the shop, along with 
framing and string lining.

He said that minor and 
major collision repairs are 
done on vehicles in his 
shop, whether it’s a com
plete front end that has to 
be replaced or a small dent 
in the rear fender which 
must be removed, all this 
and more is done there.

“Free estimates are also 
given”, Ire added,

“Feel free to come and 
see us sometime,” con
cluded Mr. Fairbanks. 
“We’re always happy to 
have people drop in.”
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Fran Armstrong has made a splash in Ingersoll with Fashion Splash, offer
ing a variety of swim wear and casual clothing, on Thames Street beside the 
Beckers store. (Mary Anne Stephenson photo)

New business makes
"Fashion Splash"

By MARY ANNE STEPHENSON

Fran Armstrong’s new store, 
“Fashion Splash,” sports merchan
dise as refreshing as its name 
denotes.

Well-known in Ingersoll for being 
the author of the book, “Jeremiah,” 
Armstrong opened her store in mid
March.

Located on Thames Street North, 
the establishment feature 
Caiifornia-style bathing suits, 
casual and crew wear, along with 
accessories.

Having imported her own personal 
clothing from Brazil and California, 
Armstrong imports clothing from 
both locations for her store. She felt 
there was a market for such clothing 
in Ingersoll.

After many months touring 
universities, radio and television 
studios as a speaker, following the 

publication of her book, Armstrong 
felt the need for a change of pace. 
Hence, along with the help of her 
fiance, David Howard, and his fami
ly, she renovated the building beside 
Beckers to accommodate a clothing 
store.

Although located in a small 
building, Fashion Splash seems 
amazingly spacious inside. Arm
strong created this desired effect by 
hanging apparel on lattice on the 
walls instead of on racks. “I had to 
be creative,” she said.

Fashion Splash is very much a 
family-run business. Armstrong’s 
daughter, Sherry, does all the hand
painting on the clothing and her son, 
John, helps out in the store.

The owner believes the location of 
her store is advantageous because it 
is between the new mall on Thames 
Street and the downtown area.

“I hope it helps to keep business in 
town,” she said.
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New Ingersoll business is in' the swim of things
Fishlan slots and pbotoi 
By PHYLLIS COULTER 
of The Scntlnel-Redew

INGERSOLL - Selling exclu
sively bathing suits and upbeat 
summer clothes in Ingersoll may 
sound like the ingredients for busi
ness suicide in a small town. But 
Fran Armstrong who started such 
a business this spring lias been im
pressed with the response to her 
new shop.
’ She says bright colors especially 
heons draw people to the store. She 
has been told that shift workers 
walk by at 4 a.m. and look at the 
Styles.

The small store, Fashion Splash, 
Snuggled between a Becker’s Milk 
and a cabinet shop at the north end 
of town on Thames Street, has 
brightened up a subdued part of 
the town's business area.
: Armstrong became well known 
jn the community about 1984 when 
She authored a book about her 
handicapped son, Jeremiah. She 

WELCOME NEON. Michelle Stratton and Tracy Nash, both high school 
‘ ‘ students in Ingersoll are big fans of neon swimsuits as shown here. Strat

ton was a contestant in the Heritage Queen competition in Ingersoll.

followed it with an exhausting two- 
year promotion tour through Can
ada and the United States. It has 
become a text book at many uni
versities for psychology and re
lated subjects.

There is no happy ending for Je
remiah. he is npw 13 years old and 
functioning at a six-month level. 
But there is acceptance and love.

When Armstrong set out to pub
lish the book people didn’t take her 
seriously. “People thought it was a 
joke." They had no way of knowing 
that it would become a Canadian 
bestseller. Likewise when she 
started a store which specializes in 
stylish bikinis, summerwear and 
other swimwear, people were 
skeptical that it would go over well 
here. But again she has surprised 
ttie skeptics.

“One weekend we almost totally 
sold out," she explains. Her fiance 
had to get more stock to help her 
meet the demand.

Expecting that teenagers would 
be the mainstay of her business, 

she has discovered that all ages 
like neon colors and up-to-date 
styles. “I'll be to fashion until I 
die,” says the. sharply-dressed 
businesswoman.

When she stad.ed this fashion 
splash, she made a conscious ef
fort not to take avay from other 
stores in the 
community. She 
wanted to offer 
people more op
tions so they 
would like to 
shop in Inger
soll. Armstrong 
had previously 
purchased her 
own swimwear 
in Toronto, Lon
don or by or
dering it from 
California.

She is deter
mined to make 
a success of the 
swimwear busi
ness but is also 
realistic.“If you 
don't succeed Francts Armstrong
you can go on to other (lings. So 
many people are held backby (heir 
fears," she notes. Armstring has 
seen success with her othertjlforts, 
and although she has what (Hakes 
to be a success, she is not oblyious 
to the risks generated by tjking 
challenges. ;

Neither is she a stranger (ebusi
ness, she and her ex-husband tper- 
ated a farm and several rested 
business and she gained confi
dence with hey business sens as 

her book became popular. Stic has 
even had offers to write a second 
book and sell the movie rights of 
the first one to Universal Studios. 
The book is so personal, emotional 
and private that any such decision 
would require a great deal of think
ing.

Armstrong is 
putting hej- en
ergies into the 
store. The en
trepreneur ad
mits that she 
had mistakenly 
thought that In-

very conserva
tive. Having 
learned from 
this year she 
will likely be 
even more ag
gressive in pur-

year. Through
out Ihe winter 
she will carry 
cruisewear and

expand her lines a little to meet the 
changing season.

The mother of three says her 
children are interested in the busi
ness as well. Jeremiah hasn't been 
able to see (lie store because of his 
health but Jonathan helps at the 
stoie when he can and Sherry 
paints the t-shirts. The shirts are a 
lively addition Io a store that is 
also a lively addition to Ingersoll.

AH, LEAN BACK and soak u 
some sun wearing sun screen c 
course. Michelle Stratton (left) an 

Tracy Nash are ready for summer in 
their new outfits from Fashion 
Splash in Ingersoll.

Y- Y



NEWS MAKERS The Ingersoll Times, November 18, 1981 Page 5

There is a new clothing store in town situated on main street where MacMillan’s Men's Wear 
use to be. Co-owner of Fedal of Ingersoll, Mahmoud Zabian, prepares racks of clothing for 
their opening which was held Friday.

New store

in town
A new clothing store has 

situated in town where Mac
Millan’s Men’s Wear, use to 
be located at 118 Thames 
Street South. Fedal of In
gersoll is owned by brothers 
Mahmoud and Hussien Zab- 
ian of Woodstock.

The new Ingersoll store is 
the fifth in their chain of 
clothing stores with two 
others in London and two in 
Woodstock.

Mahmoud Zabian said the 
store is aiming for a client
ele of all ages. “We feel our 
store has something to offer 
people of all ages,” he 
explained. “We have suits, 
dresses, skirts, sweaters, 
blouses and jeans. As well, 
we offer a tuxedo rental 
service. Men can come in 
and be sized for tuxedos,” 
explained Mr. Zabian.

The Zabian brothers de
cided to situate in Ingersoll 
because they like the town 
and its people. Mr. Zabian 
said by coming to Ingersoll, 
they are offering the public 
more choice in clothing 
stores.

As well as a tuxedo rental 
service, the store offers free 
alterations for items bought 
in the store. Store hours will 
be 9 a.m. to 5:30 p.m. 
Monday to Thursday and 
Saturday, and Friday 9 a.m. 
to 9 p.m. ____
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b E R bJ L E r\ ' S l: L OW t RS

Flower sales good
Hard times did not stop the amo

rous Ingersoll crowd from sending 
flowersion St;-Valentihe’s Day, 

‘‘We had a good day. I can’t com- 
’ plain,’’ said Mafgaret Dray, man-

* ager of .Fernley’s Flowers. .
' “We were busy.”

There were probably not as 
many customers this year as there 

■ were last year, She said.
! Things were good for Harry Shel

ton Flowers as well:
“It was considerably more” than 

i last year, said Harry Shelton:
' Generally,; §t, Valentine’^ Pay
' * sales are better when the day falls

on a Thursday or a Friday, rather 
than a Wednesday like in 1990, •

“It kind unsurprised me ... but 
, then who knows how.it’s going to 

go.” X \
Floral Occasions, the new flower 

shop in town, was also busy.
; “It was fantastic/.., better than •'

expected; It was great,” said man-
7 ager Ria Huntley.'V'

Chilu hI feu >«w
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Fabric shop stocks huge 
selection

BY BRIAN J. SMITH

One Ingersoll business 
that’s been around for a 
long, long time is P.M. 
Fishleigh Ltd., on Thames 
Street. Specializing in wo
men’s fabrics, the store 
also stocks patterns, ac
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Customer Mary Hayes gets some help in choosing the right spool of thread from P.M. 
Fishiejgh manager Mary Kettle and employee Helen Collins.

cessories, and a wide 
variety of baby’s wear.

According to manager 
Mary Kettle of Ingersoll, 
proprietor of the store for 
the past four years, Pearl 
Fishleigh owned the store 
for many years before her 
recent retirement but 
would not specify how 

many years. Mrs. Fish
leigh has since moved to 
Toronto. Although the store 
is currently owned by Don 
Powell of London, there are 
no plans to change the 
name of the store or change 
the basic thrust of the 
business since their exist
ing formula has worked 

well all these years. • "
Not being familiar with 

the subject of women’s 
fabrics and fashions, this 
reporter asked Mrs. Kettle 
how much money a women 
would save by buying a 
pattern and material and 
making a dress, rather 
than purchasing one ready
made of the same style and 
material.

“I’d prefer not to com
ment on that because 
prices and styles vary so 
much,” she replied. How
ever, if you consider that a 
basic pattern cost about 
$2.00 and a basic summer 
dress can be made with 
three yards of ma terial 
costing perhaps $2.00 per 
yard, it’s reasonable to 

. assume that a $20 dress can 
be self-made for $8 and a

few hours on the home 
sewing machine.

One issue 'tha t Mrs. 
Kettle feels very strongly 
about is Ingersoll’s parking 
policy which makes people 
pay to park their cars in the 
core area on Friday nights 
and all-day Saturday.

“This situation is getting 
a bit ridiculous for shop
pers and I know of a few 
cases where people are 
preferring to shop in 
Woodstock on Fridays and 
Saturdays rather than 
worry about getting a 
parking ticket here. I feel 
this policy is really hurting 
business in Ingersoll, and 
I’d like to see something 
done about it,” she said.

On a brighter note, Mrs. 
Kettle noted that the 

recently initiated Saturday 
morning market is a “very 
good idea” as “a lot of 
people have commented 
favourably on it”.

She feels that the market 
is slowly catching on and 
will eventually^Mraw a lot 
of people fbo^^t pf town 
to Ingerson.”*/

However, she again feels 
that the Saturday parking 
policy is acting as a 
deterrent for m°ming mar
ket shoppers.

Whether it’s to buy 
material for a dress, some 
lingerie,, or ’ wool for 
knitting and crocheting, 
Mary Kettle invites' you 
down to P.M. ■ Ashleigh’s 
Ltd., to have look at 
women’s fashion nierchan- 
dise.



HOW IT
ALL BEGAN
It was wartime. First World 

Wartime.
P. T. Fleischer and R, A. Jew

ett were part of that adventurous 
breed known as members of the 
Royal Flying Corps.

Aviation was still in its infancy 
and so was the automotive indus
try. Men who took to wings in 
the air and to gasoline powered 
wheels on the ground were still 
venturesome and in the vanguard 
of progress.

Through the rigors and dangers 
of flying during the First World 
War, close friendships were made 
One such friendship was that 
which developed between air
men Fleischer and Jewett.

"P. T” -- as’he was affection
ately known to his many friends, 
was born in nearby Beachville 
in 1897. The following year his 
parents moved to Ingersoll.

"Abe" Jewett’s early years were 
in the Richmond Hill-area of 
Ontario.

Both had experience in auto 
repair work so it was natural 
that conversation turned many 
times to the future of the "horse
less carriage" when young Abe 
and P. T. would pass time 
"shooting the breeze" between 
flights.

During the war of 1914 to 1918 
as war machinery developed and 
aeroplanes improved in quality 
and number, the need for a Can
adian force to fly and service 
these craft had attracted P. T. 
and Abe. They became aero 
engine mechanics in the Royal 
Flying Corps and trained at Lea- 
sloe, Ontario and Fort Worth, 
Texas.

With the 1918 end of the war, 
Abe Jewett stopped off at Inger
soll to visit his friend P. T. 
Romance blossomed and P. T.-'s 
sister, Jessie, became Mrs. 
R. A. Jewett.

Thus the two wartime buddies 
. became more closely linked and 
the story of the Fleischer and 
Jewett business became a reality 
with the opening of a battery 
sales and service store on King 
Street West at'the present loc
ation of a bakery.

The business flourished and it 
became evident that more space 
was needed so Fleischer and 
Jewett moved to the Skinner 
building at the foot of Oxford 
Street.

Now they were into the car 
business and the regal beauties 
of those days -- the Buick, Reo, 
Chevrolet, Star, Durant and 
other fine vintage makes were 
sold and serviced.

It was in 1923 that the partners 
। moved to the present location of 
I the business on Thames Street, 
next door to the Presbyterian 
church.

Business again expanded and 
the battery and auto business 
received the addition of assemb
ling and selling the new-born 
wireless receiver sets.

As business contiued to prosper, 
P. T. and Abe added an area 
to the south composed of the 
present service garage as well 
as adding an upper storey to 
their building.

Additional lines of cars now 
were sold out of the popular 

'outlet including the Hudson- 
Essex, a few years later they 
took on the Auto Electric fran
chise until 1936 when they be
came Oxford County distributors 
for Dodge Desoto.

Through the 30's and 40's 
the business serviced the area 
but with the coming of 1950, 
P. T, and Abe realized they 
had again outgrown their prem
ises.

In 1951 th^ north building was 
added to raise the area of tne 
business space by one third for 
a total of 180,000 square feet.

It is interesting to note that 
the wheel of progress completed 
its turn for Fleischer and Jewett 
in 1961 when they became agents 
for Chevrolet and Oldsmobile -- 
the product popular at their begin
ning in the 1920-21 era.

Ted Fleischer, Jr. entered the 
business in 1945 after a stint in 
the Royal Canadian Air Force 
as an aircraft electrician.

Bob Jewett joined the firm in 
1951 after attending the Univer
sity of Toronto.

The fathers, believing that 
success in business means full 
knowledge of all departments, 
had Bob and Ted, in turn, oper
ate Parts, Sales and Service 
Departments until today, a most 
unique situation exists for a car 
agency. Bob is in charge of 
Sales Division while Ted is res
ponsible for Service and Parts.

After the sudden death in 1965 
of P. T. Fleischer, Bob and Ted 
purchased the business from the 
estate and R. A. Jewett.

Carrying on the long-establish
ed policy of the firm, Fleischer 
and Jewett prides itself on its 
service department and its host 
of satisfied customers.

In 1965 they installed an add
itional twin post hoist and large 
capacity air compressor.

In 1967 an electronic analyser 
was added to update service and 
diagnosis of engine ills.

The same year they developed 
a flat rate work plan which gives 
the car owner a faster and more 
economical cost of maintenance 
because only through satisfied 
owners can they resell the volume 
of automobiles required in today's 
volume market.

Thus 50 years of tradition, in
tegrity, good service and con
cern for tire customer -- the long 
ago dream of two young airmen 
--continues today as an ever- 
advancing, progressive reality.
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P T Fleischer and R A Jewett

THE ORIGINAL LOCATION IN 1920

THE ORIGINAL LOCATION OF THE FLEISCHER AND JEWETT STORE WAS ON KING STREET WEST. 
This picture, taken in 1922 shows, from the left, Abe Jewett and P. T. Fleischer as young men in 
their new Battery Service store. Continuing from the left are L. Joseph Harris, Miss Marg Murphy, 
James Fergusson, W. H, Bearss and Ralph McCarty. Shelves show an ample stock of batteries.
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ORIGINAL THAMES STREET STORE 1923

THAMES STREET IN 1932
IT WAS A SUNNY MORNING IN 1932 WHEN FLEISCHER AND JEWETT EMPLOYEES GATHERED in front 
of the Garage for this photo. From the left are C. Hanley, Ben Johnson, Harold Weston, Jack Hanley, 
Harry Abbot, George Robilliard, Marg Murphy, Chummy Weston, P. T. Fleischer and Abe Jewett. 
The Service Truck seen in the photo is a 1932 panel truck, proudly emblazoned with the company name

ipaeasou-c Times



FLEISCHER AND JEWETT TODAY

PRESENT THAMES STREET BUSINESS LOCATION

( page.^Vo'fM') TiMes



Fleischer and Jewett dealership
maintains a 59-year-old tradition

Progress? That’s what 
Fleischer and Jewett Ltd. 
is all about. In the past 50 
years, Flesicher and Jew
ett has come a long way, 
progressing hand in hand 
with the town of Ingersoll. 
It is the oldest automobile 
dealership in Ingersoll and 
boasts a proud history.

According to Sales 'Man
ager Dan Dunlop, one of 
the many reasons for the 
company’s continued suc
cess is the fact that they 
have been willing to move 
ahead, willing to make 

changes. And, like other 

dealerships across the 
country, they are presently 
preparing to ‘move ahead’ 
once again, when 1980 cars 
are unveiled at their 
annual car show, Septemb
er 27, 28 and 29.

“We have managed to 
maintain a high standard 
of car sales and service, 
the standards our custom
ers have come to know and 
to rely on,” said Dunlop. 
“Fleischer and Jewett will 
continue to keep up those 
excellent standards and 
will continue to grow and 
progress with Ingersoll”.

Ted Fleischer and Bob 
Jewett, owners of the 
business share years of 
experience in the car 
industry. Their fathers, 
R.A. Jewett and the late 
P.T. Fleischer were part of 
that adventurous breed, 
known as members of 
W.W.I’s Royal Flying Cor
ps , who when the war 
ended, went into business 
together. Their business- 
Ingersoll Auto Electric, a 
battery sales and service 
store located on King 
Street West.

The business later bloss

omed into what is today 
known as Fleischer and 
Jewett Ltd. and is located 
at 70 Thames Street 
South.

Their fathers, believing 
that success in business 
means full knowledge of all 
departments and Bob and 
Ted, in turn, operate 
parts, sales and service 
departments until today, a 
most unique situation ex
ists for a car agency. Ted is 
responsible for the service 
and parts department whi
le Bob handles the sales 
end of the business.

Today, ^9 years later, a 
third generation is working 
the company, Tim Fleisch
er. Tim is employed in the 
service department.

Over the years, the 
company has continued to 
grow and expand. Although 
it originally started out in a 
small building located on 
King Street West, the 
company soon outgrew the 
buildir.". They moved into 
the Skinner building at the 
foot of Oxford Street but in 
1923 discovered that once 
again, their building was 

too small for their business 
and relocated to their 
present address.

Carrying on the long 
established policy of the 
firm, Fleischer and Jewett 
Ltd. prides itself on its 
service department and its 
host of satisfied customers.

Fifty-nine years of tradit
ion. integrity, good service 
and concern for the cus
tomer, the long ago dream 
of two young war buddies, 
continues today as an ever 
advancing, progressive 
reality.



F & J family firm sold
This story first appeared in a 

Times special edition May 13, 1970 
commemorating Fleischer and 
Jewett’s golden anniversary.

It was wartime. First World War
time.

P.T. Fleischer and R.A. Jewett 
were part of that adventurous breed 
known as members of the Royal Fly
ing Corps.

Aviation was still in its infancy 
and so was the automotive industry. 
Men who took to wings in the air and 
to gasoline-powered wheels on the 
ground were still venturesome and 
in the vanguard of progress.

Through the rigors and dangers of 
flying during the First World War, 
close friendships were made. One 
such friendship was that which 
developed between airmen 
Fleischer and Jewett.

“P.T.” as he was affectionately 
known to his many friends, was born 
in nearby Beachville in 1897. The 
following year his parents moved to 
Ingersoll.

“Abe” Jewett’s early years were 
in the Richmond Hill area of On
tario.

Both had experience in auto repair 
work so it was natural that conver
sation turned many times to the 
future of the “horse-less carriage” 
when young Abe and P.T. would 
pass time “shooting the breeze” bet
ween flights.

During the war of 1914 to jwor 
war machinery developed and 
airplanes improved in quality and 
number, the need for a Canadian 
force to fly and service these craft 
had attracted P.T. and Abe. They 
became aero Flying Corps and train
ed at Leaside, Ontario and Fort 
Worth, Texas,

With the 1918 end of the war, Abe 
Jewett stopped off at Ingersoll to 
visit his friend P.T. Romance 
blossomed and P.T.’s sister, Jessie, 
became Mrs. R.A. Jewett.

Thus the two wartime buddies 
became more closely linked and the 
story of the Fleischer and Jewett 
business became a reality with the 
opening of a battery sales and ser
vice store on King Street West at the 
present location of the bakery.

The business flourished and it 
became evident that more space 
was needed so Fleischer and Jewett. 
moved to the Skinner building at the 
foot of Oxford Street.

Now they were into the car 
business and the regal beauties of 
those days - the Buick, Reo, 
Chevrolet, Star, Durant and other 
fine vintage makes were sold and 
serviced.

It was in 1923 that the partners 
moved to the present location of the 
business on Thames Street, next 
door to the Presbyterian church.

Business again expanded and the 
battery and auto business received 
the addition of assembling and sell
ing the new-born wireless receiver 
sets.

As business continued to prosper, 
P.T. and Abe added an area to the 
south composed of the present ser
vice garage as well as adding an up
per storey to their building.

Additional lines of cars now were 
sold out of the popular outlet in
cluding the Hudson-Essex, a few 
years later they took on the Electric 
franchise until 1936 when they 
became Oxford County distributors 
for Dodge Desoto.

Throughout the 30’s and 40’s the 
business serviced the area but with 
the coming of 1950, P.T. and Abe 
realized they had again outgrown 
their premises.

In 1951 the north building was add

ed to raise the area of the business 
space by one third for a total of 
180,000 square feet.

It is interesting to note that the 
wheel of progress completed its turn 
for Fleischer and Jewett in 1961 
when they became agents for 
Chevrolet and Oldsmobile - the pro
duct popular at their beginning in 
the 1920-21lera.

Ted Fleischer Jr. entered the 
business in 1945 after a stint in the 
Royal Canadain Air Force as an air
craft electrician.

Bob Jewett joined the firm in 1951 
after attending the University of 
Toronto.

1 he fathers, believing that success 
in business means full knowledge of 
all departments, had Bob and Ted 
in turn, operate Parts, Sales and 
Service Departments until today, a 
most unique, situation exists for a 
car agency. Bob is in charge of Sales 
Division while Ted is responsible for 
Service and Parts.

After the suddent death in 1965 of 
P.T. Fleischer, Bob and Ted pur
chased the business from the estate 
and R.A. Jewett.

Carrying on the long-established 
policy of the firm, Fleischer and 
Jewett prides itself on its service

department and its host of satisfied 
customers.

In 1965 they installed an additional 
twin post hoist and large capacity

air compressor.
In 1967 an electronic analyser was 

added to update service and 
diagnosis of engine ills.

The same year they developed a 
flat rate work plan which gives the 
car owner a faster and more econ
omical cost of maintenance because 
only through satisfied owners can 
they resell the volume of 
automobiles required in today’s 
volume market.

Thus, years of tradition, integrity, 
good service and concern for the 
customer - the long ago dream of two 
young airmen - continues today as 
an ever-advancing, progressive 
reality.
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The original location on King Street West in 1920. This picture, taken in 1922 shows, from left, Abe Jewett and P.T. 
Fleischer as young men in their new Battery Service store. Continuing from left are L. Joseph Harris, Miss Marg 
Murphy, James Fergusson, W.H. Bearss and Ralph McCarty. Shelves show an ample stock of batteries.

P.T. Fleischer and R.A. Jewett, Royal Flying Corps buddies in World War 
Two, when an automotive business was just a dream.
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. Town business improvements

Ol

There has been a lot of movement 
in Ingersoll’s business sector in the 
last few months.

Three new businesses opened their 
doors, including Special Creations, 
Ingersoll Furniture in February, In
gersoll Appliance Repair in March 
and Remax Realty in April.

Special Creations, which has mov
ed into a Thames Street South loca
tion beside the Beckers store, is a 
woodworking business specializing 
in wall units and kitchen cabinets.

Ingersoll Appliance and Repair 
found a home at 42 King Street East 
where they repair and sell used ap
pliances. They specialize in major 

appliances including refrigerators, 
stoves and washing machines.

Ingersoll’s newest furniture store 
is located at 15 Thames Street South 
and sell many types of furniture and 
a complete line of major appliances. 
Ingersoll Furniture took over the 
building which housed the now
defunct Community Cleaners.

Remax Realty has been helping 
locals find homes for almost two 
months. Their Thames Street South 
office works in conjunction with its 
Woodstock counterpart.

Several other businesses left In
gersoll during the early part of the 
year including Clair Bray Real 
Estate, based here for many years.

Thames Street South’s Ingersoll 
Billiards also closed its doors along 
with the Ingersoll Feed and Farm 
Supply on Victoria Street.

Still in town but at a new location 
are Academy Music which relocated 
from Thames Street to King Street 
and the Salvation Army Thrift Store 
which moved from Thames South to 
King Street East.

Still in business but under new 
ownership are the Super X Drugs on 
Charles Street which is now a Shop
pers Drug Mart and family business 
Fleischer and Jewett Ltd. now Paul 
Burroughs Oldsmobile. The owner
ship of ABC Radiator also changed 
hands.

oO
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Ria Huntley (left) has opened Ingersoll’s newest flower shop, Floral Occa
sions, at 101 Thames Street North. Huntley offers a variety of floral ar
rangements, ranging from European style to Japanese. Huntley and 
employee Audrey Dawdry said no two arrangements leave the shop the 
same. (Mike Switzer photo)

Floral Occasions open
Every day is a Floral Occasion at 

Kia Huntley’s new flower shop.
Huntley opened her doors for 

business last Wednesday after one 
and a half years of freelancing in the 
Woodstock-London area. The store 
boasts a number of unique ar
rangements done in a variety of 
styles, ranging from European to 
Japanese.

“I like unique things, different 
things,” Huntley said. “I try hard to 
offer the customer something dif
ferent, with good service. I also try 
to make sure that no two ar
rangements leave this store the 
same.”

Huntley operated a flower shop for 
19 years in Chatham before moving 
to Ingersoll in 1989. She said the 
move was something she has never 
regretted.

“I love Ingersoll,” she said. “It’s a 
pretty town. Chatham is flatter than 
a pancake but here it’s quite hilly 
and pretty. The people here are 
simply wonderful. It's nice, for ex
ample, to go to a bank and know the 

person there. People here don ’ t 
hesitate to get to know you. It’s very 
quaint.”

In putting together her flower ar
rangements, Huntley said she refers 
often to styles learned from Euro
pean master florists and a Japanese 
instructor.

“The Japanese design is very in
tricate. Everything means 
something. Pebbles or stone ar
rangements are water. The earth, 
sky and heaven are the three layers 
of design. An open fan shape sym
bolizes a special occasion of celebra
tion. •

“To employ the Japanese art of 
flower design takes time,” she add
ed, “but I’m learning it.”

Huntley said she specializes in 
weddings, European designs and 
home arrangements, in addition to 
preparation of gourmet food 
baskets, also available at Floral Oc
casions.

Ingersoll’s newest flower shop is 
located at 101 Thames Street North 
and is open from 9 a.m. until 5:30 
p.m. Monday to Saturday.

Hou
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Cooking up a great business
By KIMBERLEY HUTCHINSON

Betty McTaggart has the perfect 
job. Her favorite place is in the kit
chen, and the Ingersoll entrepreneur 
has succeeded in making a business 
doing what she loves best - baking 
and cooking.

Mrs. McTaggart runs her 
business, Food by Betty, from the 
spacious kitchen counters of her 
home, and has more than enough 
business to keep her busy all the 
time, as word of Betty's special bak
ed goods and catered dinners 
spreads among area residents.

“The name is new," she explain
ed, “but the business isn’t.”

The kitchen is also relatively new 
- a well-lit, well-organized space 
which is the focus of her Ingersoll 
home.
“Il used to be a dumpy old 

kitchen,” she said, “and we had it 
remodelled six years ago.”

Mrs. McTaggart remembers a 
time when she was preparing crepes 
for a special function and found 
herself with crepes laid out on all the 
available counter space, covering 
the dining room table, and sitting on 
baking boards over the radiators.

The business had its beginnings 
about 15 years ago, said Mrs. 
McTaggart, when her contributions 
to various bakesales and dinners at
tracted the admiring interest of 
friends in the curling club, who con
vinced her to cater at weddings in 
which they were involved.

“I got started.” Mrs. McTaggart 
explained, “just through friends who 
would say, ‘oh, could you do this?’
“I had someone ask me to cater a 

wedding,” she continued, “and I was 
just so nervous! I told myself I 
would never do it again.”

But she did do it again, and has 
gained a reputation for her delicious 
dinners and the special attention to 
detail which has become her 
trademark.

"1(1 have a jellied salad for exam
ple,” she said, "1’11 have it unmould
ed and decorated. I’m fussy about 
the details.”
“If something looks nice, it will 

taste good,” she explained.
"I have done big and small par

ties,” said Mrs. McTaggart, “ball 
parties, weddings, Christmas par
ties..."

Normally, she will do all the food 
herself, and have some assistance

Home is where the heart is, and for Betty McTaggart, it's also where the 
business is. The Ingersoll entrepreneur has gained a reputation (or her 
catered delicacies, and has begun a new phase of the business - Food by Bet
ty — in which she hopes to reduce her outside catering and spend her time 
creating the special dishes.
serving and clearing al the larger 
functions.
“The bride will choose the menu 

for a wedding.” she explained, “and 
the price is usually a standard $6 per 
person, unless there is something 
special with expensive ingredients.”

Shopping for a Saturday wedding 
supper is usually done Thursday, the 
meat is pre cooked in a slow oven, 
and the potatoes and vegetables are 
prepared fresh (he day of the wed
ding.

“Desserts may be done the day of 
the wedding," said Mrs. McTaggart, 
"although there are some that can 
be done up weeks ahead and put in 
the freezer.”

But now that she has retired from 
her food service work at the golf 

clubhouse, Mrs. McTaggart sees a 
day when Food By Betty will 
specialize in catering smaller af
fairs and providing the popular lun
chbox and baked goodies straight 
from the kitchen.

But Mrs. McTaggart admits that 
she wasn’t always a good cook.

"I hate to think about some of the 
pies I made when I was first mar
ried," she laughed. "But my hus
band, bless his heart, sat there and 
ate them anyway."

As a young mother, Mrs. McTag
gart found herself relocated from St. 
Thomas to Thunder Bay, where she 
found little to do.
“I would take my son out for a 

walk around the block," she said, 
“then I would get into the kitchen 
and bake to put in time.”

Mrs. McTaggart acknowledges 
that most young women today have 
very little time for baking, and the 
Food by Betty baking and catering 
service is designed especially for 
such women.

“The hostess can really enjoy 
herself when she doesn't have to 
worry about preparing a special 
meal," said Mrs. McTaggart. "I just 
bring in dinner, she serves, and she 
has no cleanup.”

Even with a cocktail party, Mrs. 
McTaggart maintains, if the hostess 
keeps running to the kitchen to see 
that hot hors d'oeuvres are getting in 
and out of the oven, she doesn't have 
time to mingle with her guests.

Below, she shares a few of the 
recipes that may be destined for the 
cookbook a friend is urging her to 
compile. Such tasty lunchbox treats 
are among the best sellers that are 
sure to make Food by Betty a suc
cess.
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Fruehauf shot in town's arm
INGERSOLL — Industrial 

growth in Ingersoll will get a 
shot in the arm this Spring 
when Fruehauf Trailer Co. of 
Canada breaks ground in the 
town’s industrial park.

William McDougall, vice- 
president of Fruehauf told 
the Ingersoll and District 
Chamber of Commerce 
recently that his company’s 
move to Ingersoll will 
represent a $12-million in
vestment.

Furthermore, McDougall 
envisions subsequent small 
industries following 
Fruehauf to town.

Fruehauf bought a 44-acre 
site al Clark Road and 
Ingersoll Street for $306,660 
last October.

McDougall expects the 
company will employ from 
200 to 250 people.

McDougall said the plant’s 
first van-type trailer, which 
he termed “the backbone of 
the trailer industry”, should 
roll off the production line in 
the spring of 1980.

The company will con
struct and organize its new 
home in Ingersoll during 
1979.

Fruehauf manufactures a 

variety of trailers in both 
Canada and The United 
States as well as 16 other 
countries.

During 1978 Fruehauf sales 
topped the $2.2 billion mark.

McDougall said the 
company’s $180,000 plant will 
cover about four acres.

As a spin-off to Fruehauf’s 
operations here, McDougall 
anticipates small industries 
suer as a machine shop or a 
meial fabricating company 
local" :g in town.

While the company will 
employ some skilled 
technicians, McDougall said, 

assembly line production 
workers will get on-the-job 
(raining.

Fruehauf celebrated its 
40lh anniversary last year. 
The parent company began 
as a small blacksmith’s shop 
in Detroit.

McDougall, enthusiastic 
about this company’s growth 
in Ingersoll, says there is 
ample room for expansion in 
its second 50 years.

McDougall said Fruehauf 
located in Ingersoll because 
officials were impressed by 
Ihe town’s industrial park 
with its proximity to High
way 401.



First part of Freuhauf
building permit is issued
INGERSOLL — Building 

Inspector Edward Hunt 
Thursday issued the first part of 
a 2.5 million dollar building 
permit — the largest industrial 
permit issued in the history of 
the town t- for the foundation of 
Freuhauf Canada Inc.

Karl Rohland, site - superin
tendent for' the contractor, 
Internorth Construction 6f 
Mississauga, said work will 
begin Monday on drilling piers 
which will form the foundation 
of the 193,000 square foot plant.

Twenty-two acres of land have 
been cleared for this work, he 
said, and the remaining 22 acres 
have been left for future ex
pansion.

Target date for completion of 
the 882-foot long plant is March 
1980, Rohland said, but the roof, 
hopefully, will be on by 
Christmas.

About 20 van-type tractor 
trailers will roll off the assembly 
line at the Ingersoll plant every 
’dayl once production begins, 
the site superintendent said.

Hunt said about 200 to 250 
people are expected to be em
ployed at the new plant.

It is anticipated' that small 
spin-off industries such as 
machine shops of metal 
fabricators will also be locating 
in town.

Building Inspector Edward Hunt,left, hands 
building permit for Freuhauf Canada Inc. 
foundation to Karl Rohland.

And Atlantic Packaging" 
Products Ltd. of Scarborough

purchasers of the former Essex supplying packaging to the 
Wire plant also expect to be automotive industry.
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Fruehauf ready 

to take over new 

plant this month
The shell of the Fruehauf Trailer 

Company Limited plant in Ingersoll’s 
Industrial Park is nearly completed and 
the building is expected soon to be handed 
over to that company,

“It is nearing completion but is still in 
the hands of the contractors,” Fruehauf’s 
director of industrial relations Andrew 
Purdon said in a telephone conversation 
from head office in Mississauga. “We’re 
hoping within the next month the 
contracterswill hand it over to us. Sooner I 
hope.”

Interviews for employment have 
already been held by Tom Wilson who will 
be the Ingersoll plant’s industrial relations 
officer when the plant opens. Ingersoll and 
Woodstock Manpower Centres are now 
accepting applications for the plant 
through an arrangement with Fruehauf.

“There is still a lot of work to be done,” 
Purdon said. “Tooling and equipment 
have to be installed before production 
begins. Our first quarter report indicates 
that by mid-1980 we should be ready to 
go.”

How many and what positions are not 
known at this stage but Fruehauf’s 
director of industrial relations does know 

< that some management positions will be 
filled with company people from 
Mississauga.

As for other positions, “there is a lot of 
uncertainty,” Purdon said. "A lot will 
depend on timing (of the opening) and 
production forecasts.”



Fruehauf opening delayed
INGERSOLL - Fruehauf 

Trailers of Canada will not open 
i(s local plant until the latter 
part of 1980,'Andrew Purdon, the 
firm's Canadian industrial 
relations director in Toronto, 
said Monday.

The 185-square-foot plant 
which occupies 44 acres in the 
town's industrial park was 
originally slated to be complete 
in the spring.

There is no change in 
Fruehauf plans to employ more 
than 150 people when the plant is 
operative, Purdon said during a 
telephone interview.

Internal plant contraction is 
the main reason for Fuehauf’s 
delayed opening, he added, but 
he said “it depends on many 
things’’.

Purdon said controversy 
stemming from the town’s fight 
with South-West Oxford 

Township over use of the 
Whiling Street drain (which the 
plant will use), is not con
tributing to the delay.

Employees arc being 
recruited in co-operation with 
the Canada employment and 
immigration department. 
Fruehauf’s local personnel 
officer Tom Wilson said between 
8(H) and 9(J0 job applications have 
been received.



Fruehauf Ate,

lays off 28
BY LAURA PLUMTREE

May 14 saw the lay-off of 28 employees 
from Fruehauf Trailers Incorporated. The 
firm has been laying off employees 
steadily since last fall in an effort to cut 
down costs and keep the plant afloat.

On May 21 the firm will close for two 
weeks. Andrew Purdon, director of indust
rial relations, said there are 48 employees 
left at the Ingersoll plant.

“There have been a considerable 
amount (of employees) laid off, although I 
don’t have exact figures,” he stated.

Mr. Purdon said the plant will definitely 
open after the two-week shut-down.

“The lay-offs, however, are indefinite,” 
he stated. "We’re temporarily closing 
down the plant in Toronto, too.’’

As usual, the economy is to blame for the 
plant’s shut-down.

“This is because of the economy,” he 
said. “Businesses are just not building 
things to haul. It’s just lack of business.”

Mr. Purdon also said he doesn’t see a 
definite closure of the plant in the future.

“I certainly hope not,” he said. “We plan 
to be around for a while.” Ted Hunt, 
industrial development officer for Inger
soll, said “It’s been pretty good so far in 
Ingersoll, but the economy is finally 
catching up with us.”
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Breakdown in talks followed by first strike at plant
By ELIZABETH PAYNE 

Sentinel-Review staff writer
INGERSOLL —Workers at Fruehauf Inc. took to the picket line 

Friday in the company’s first strike, following a breakdown in 
negotiations between-company management and union officials.

The strike, which began eight hours before the union’s midnight 
deadline, involves about 285 members of Local 2163 of the UAW.

The major stumbling block in negotiations which began Dec. 15 
is the union’s demand for wage parody with other workers in the 
trailer manufactming industry. Fruehauf’s Ingersoll workers 
are the lowest paid at any of that company's plants, an uniden-

tified worker there claimed Friday.

WANT 51.75 MORE
The workers are demanding an average hourly increase of 

51.75 to the average hourly wage of $10 — approximately the 
same as Fruehauf workers in Toronto are paid.

According to that worker, Fruehauf company officials have not 
been at ail co-operative since negotiations began. "They don’t 
even want to talk to us,” he said.

Nintey-eight per cent of union members voted in favor of strike 
action in a vote two weeks ago. A second strike vote was schedul-

briefing membership about the company’s final offer, strikers 
said this morning at the picket line.

Striking workers refused further comment regarding the 
strike.

After the membership’s first strike vote, local president Fergo 
Berto told The Sentinel-Review, company management had been 
deliberately dragging its feet in negotiations.

“Their attitude is very poor. We feel we’re not being taken 
■ seriously,” he said.

Fruehauf s industrial relations director Andy Purdon who said 
earlier he believed an agreement could be reached before the

unavailable [or comment this morning.

ed for Sunday afternoon, but that meeting will now be devoted to three-year contract expired Wednesday at midnight, was

OPPORTUNE TIME
Berto feels current economic conditions favor the unjtia >4*  

fight for wage increases. The union has learned, he said, -tt.-ri._a. 
company has back orders for 2,000 trailers. “We know them— 
is very good,” Berto said, "This is an opportune time for ”

Fruehauf, which opened on Ingersoll Street in Inger,-on j-wf 
over three years ago, has experienced a bouyant recover? 
the recent recession. Before last year layoffs had car 
workforce from 170 to 53. Due to a recovery last year th- 
now employs about 330 plant and office staff.



Fryehwf workers vote overwheSmmgfy to return io work
By LINDA HULME 

Sentinel-Review staff writer
The 285 workers at Fruehauf Inc. on strike since mid-February 

will be back to work by Tuesday.
Of the 226 members of UAW Local 2163 who gathered at the 

Woodstock UAW Hall, Sunday, 204 voted to ratify an agreement 
reached between the bargaining committee and company of
ficials Friday evening.

Assembly line workers will receive a wage increase of $1.55 an 
hour over three years, 20 cents less than what they walked off the 
job for two months ago.

The workers wanted wage parity with Fruehauf employees in 
Toronto. UAW International representative Al Seymour said 
about 85 employees will make 20 cents more than Toronto 
employees after the three year contract expires.

But the majority, about 200 assemblers, will be making 20 cents 
less.

Seymour agreed the settlement will put Fruehauf workers in a 
better bargaining position for contract talks in three years.

“We haven’t fully accomplished wage parity for all classifica
tions in the plant, but we’re a helluva lot closer to it,” he said.

The company had offered an average increase of $1.35 an hour.

Other major gains for workers in this contract include an $85 in
crease in accident and sickness weekly payments, now $255 a 
week. The plan is payable up to 52 weeks, up from 39 weeks.

The company will also implement a dental plan this May. Of
ficials had originally offered to begin the plan in December this 
year.

Seymour said Friday’s meeting with company officials was the 
first time the two parties sat down to negotiate since the strike 
began. He said a secret ballot two weeks ago resulting in a 77 per 
cent rejection of the company’s offer was one of the reasons, he 
believes, the company moved off their position.

i s



Ingersoll Fruehauf taken to task on safety
By RICK HUGHES
of The Sentinel-Review

INGERSOLL - While Fruehauf 
Canada Inc. came under the spotlight 
Tuesday at a Chamber of Commerce 
Salute to Industry dinner honoring the 
company, it is also under a different 
spotlight — that of -the Ministry of 
Labor for health and safety violations in 
the workplace.

Since January, the ministry’s in
dustrial health and safety branch has 
served the tractor-trailer manufacturer 
with 51 work orders to correct unsafe 

situations in the plant. And then, on Oct. 
22, it was hit with another 20.

The additional 20 orders placed com
pletion deadlines on the work.

The company has complied with 19 of 
those orders, and John Knudsen, health 
and safety representative for the 
United Auto Workers Local 2163, said 
the remaining order should be com
pleted by the Nov. 23 deadline.

Nonetheless, the union remains 
dissatisfied with company manage
ment's response to their safety 
concerns.

“I can’t say they didn’t act on 
anything,’’ said Knudsen.

“But it takes pressure. A small health 
and safety issue that doesn’t cost 
anything or take up any production 
time is okay, but any major issue, 
we’ve had to force it with the ministry 
or work refusal. It does take pressure,’’ 
he said.

The plant has also been placed on the 
ministry’s list for frequent inspections.

Leon Mylemans, regional manager 
for the industrial health and safety 
branch, told The Sentinel-Review the 
frequency of plant inspections depends 
on the plant’s potential for problems. 
He said problem plants would be on a 

three month inspection cycle. Inspector 
Wayne Beatle has been visiting 
Fruehauf weekly.

The 20 work orders issued by Beatle 
Oct. 22 were all re-issued orders, mean
ing they addressed problems the com
pany had been asked to address before.

Fruehauf’s personnel manager, Tom 
Wilson denies the company has been 
lax in its safety standards, and said 
safety is a priority concern for the 
company.

“It is Fruehauf’s intention to make 
this a safe workplace,” he said.

(see FRUEHAUF SLAPPED, page 3)
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Ingersoll’s 
Fruehauf hit 
with charges

By RICK HUGHES
1 of The Sentinel-Review_________________________________________________________

INGERSOLL — Charges have been laid against Fruehauf 
: Canada Inc. and three of its Ingersoll plant executives for viola
tions of the province’s Occupational Health and Safety Act.

The Ontario Ministry of Labor filed a total of nine charges 
against the company and its executives on Aug. 19. Three charges 
under Section 14 have been laid against the company itself, while 
six charges (two each) have been laid under section 16 against 
the three executives: plant manager Bob Lloyd, production 
supervisor Gary McClay and industrial engineer Thomas Scott.

All have been summonsed to appear 
in Woodstock court on Sept. 19.

The charges all relate to incidents at 
the tractor trailer manufacturer’s In
gersoll Street plant between Oct. 3,1985 , 
and Nov. 25, 1985.

The charges allege the company fail
ed to acquaint workers with a hazard in 
working with four overhead monorail 
cranes found to be defective on Oct. 3.

Lloyd, McClay and Scott are each 
; charged with the same two counts. 
; Each is charged with failing to advise 

workers of a danger in the workplace, 
and failing to remove a danger - to 

i workers in the workplace.

$25,000 MAXIUM
Each charge carries a maximim fine 

of $25,000, or 12 days in jail.
On Nov. 18, after Fruehauf’s union 

health and safety representative learn
ed of the allegedly defective cranes, 
workers at the plant initiated a work' 
refusal.

On Nov. 25, a ministry inspector was ■ 
called and issued a work order the 
cranes be fixed.

Leon Mylemans, regional manager 
for the ministry said Thursday he could 
not say why the decision to lay the 
charges took so long. The regional of
fice makes recommendations,but the 
final decision is up to the ministry’s 
legal branch in Toronto. '

FIKMER STAND
He said, however, the ministry is tak- 

• ing a firmer stand on health and safety 
issues, and it is prosecuting violations 
more often than in the past.

The decision to prosecute is based on 
many factors, he said.

1 “Where there are problems, and 
(where) there have been problems, we 
sometimes pursue this to drive the 
message home that people do have a 
legal responsibility toward their 
workers."

• Between January and October of 
1 1985, ministry inspectors hit Fruehauf 

with more than 50 work orders to cor
rect health and safety problems at the 
plant.
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Fruehauf is 
being sold to 
Brantford 
trailer firm

By RICK HUGHES 
of The Sentinel-Review

Fruehauf Corp, of Detroit has agreed 
to sell its interest in Fruehauf Canada 
Inc. to the Trailmobile Group of Com
panies for $39 a share.

When the deal is completed, FRH Ac
quisition Corporation, an affiliate of the 
Brantford-based Trailmobile, will have 
acquired a 91-per-cent interest in 
r ruchauf Canada Inc. for roughly $96 
million. 7

It is also offering a tender for the re
maining nine per cent of the shares. If it 
is successful in acquiring 100 per cent 
interest, the purchase of Fruehauf will 
cost Trailmobile $105.5 million

Both companies are leading 
manufacturers of highway transport 
tiailers. The deal is subject to federal 
approval under the Competition Act.

b i uehauf Canada Inc. operates a 
manufacturing plant in Ingersoll, 
which employs more than 300 hourly 
workers.

Its head office is in Mississauga 
where it has a manufacturing plant. , 
Fruehauf also has service and sales 
centres in eight Canadian cities.

Ed Van Doorn, president of 
Trailmobile, could not be reached for 
comment, but in a statement released 
Ihursday he said Trailmobile would 
keep Fruehauf in operation.

It is the intention to operate 
Fi uehauf Canada as an independent en
tity and as such Fruehauf Canada will 
continue to maintain a separate 
organization, and manufucturing plants 
and marketing of the well-established 
Fruehauf line of products through its in
dependent branch system.”

John Knudsen, plant chairman for 
Canadian Auto Workers Local 636 
which represents the workers at the In- 
geisoll plant, said 'Ihursday he is confi
dent that will in fact be the case.

At this time, I can’t see it changing 
anything,” said Knudsen, "I don’t think 
the worker on the shop floor will see any 
changes.”

He believes Trailmobile will continue 
to use the Fruehauf name. The Inger
soll plant, which was built in 1980, is a 
very modern one, and he feels it is safe 
no matter what Iraihnobile’s plans 
are.

Bruce West, controller for I’ ruehauf 
Canada, in Mississauga, declined to 
comment. Because of the American 
Thanksgiving holiday, officials at 
Fruehauf’s Detroit head office could 
not be reached.

Merrill Lynch Canada Inc. handled 
the sale of Fruehauf Canada Inc. for the 
Fruehauf Corporation. .
. Ian MacVicar, an associate in 
mergers and acquisitions with Merrill 
Lynch, explained FRH will make a 
public tender offer for Fruehauf s 2.7 
million shares on or about’ Nov. 30. 
Fruehauf has agreed to tender its 
shares to the offer.

“Basically what has happened here is 
that ownership of a not-insignificant 
Canadian-based manufacturing com
pany ... has been transferred from 
Americans to Canadians, said Mac
Vicar, “and that’s fairly positive.

The sale of Fruehauf Canada Inc.ds 
the latest in a series of divestments by 
the Fruehauf Corporation. The selling 
of company assets is being done to pay
off debt acquired during a leveraged 
buy-out of Fruehauf last year.

The buy-out, by management, was 
done to thwart a hostile takeover 
attempt. . ...

“In late summer, fall of 86, one of the 
so-called (corporate) raiders in the 
U.S., acquired a large share-holding in 
Fruehauf,” said MacVicar. "Al that 
point, the company .. approached Mer
rill Lynch in New York who assisted 
them in doing a management leveraged 
buy-out. .,

“As a result of that transaction, they 
undertook a number of sales of various 
assets of companies that were owned by 
Fruehuaf.

Fruehauf is also the major 
shareholder in Kelsey-Hayes, which 
operated two plants in Woodstock.

MacVicar said there are no plans to 
sell off Kelsey-Hayes.

Fruehauf’s sales last year weie 
roughly $144 million.



New Fruehauf brass 
won’t rock the boat
By IAN TIMBERLAKE 
of The Sentinel-Review

~ Tbe new owners of 
m!'F Uu iauf p ant here don’t Plan any 
WednesdaygeS’3 U"iOn spokesman said 

at see any direct changes -
at least immediately,” said John 
Knudsen plant chairman for Canadian 
Auto Workers Local 636. “Our plant win 
stay as a separate entity, as Fruehauf. ” 

Three union representatives from In
gersoll met m Toronto on Monday with 
management of The Trailmobile Group 
of Companies Ltd., which recently ac
quired Fruehauf Canada Inc y

A new twist to the deal could poten- 
Fnioh mreani increased business for 
Fruehauf m Ingersoll.
w^n^Uesday’ tbe federal competition 
watchdog announced that in exchange 
wHI n the deal> Trailmobi1e
w II sell its Brantford-based van 
business.
on^vTS in wil1 now be the
only Canadian plant in the Trailmobile 

group producing vans - box-type metal 
hanWathrPpderS !hat account fer more 

irfn three-quartersof the highway 
transport trailers made in this country*  

Fruehauf, which also has a plant in 
Mississauga, was the leading Canadian 
TrSnS^ °f transP°rt trailers, 
and WaS ranked number two 
that was concernedbus ness thlhl?mpany so,d its van 
ousiness, the takeover would undulv 
lessen competition. “nuuiy
isomnH^i,e pr.esident Ed Van Doorn 
is out of the country and unavailable for 
KM F,eb-
me sale of Trailmobile’s van business 
quite possibly could” lead to increas 

ed work here. mcreas-
But there’s no dates on when thpv 

have to sell the business,”

swxwv

Town interested 
in Fruehauf sale

INGERSOLL — Town officials are 
watching with interest as the sale of 
Fruehauf Canada Inc. to The 
Trailmobile Group of Companies 
Ltd. runs into opposition.

Development officer Ted Hunt 
said he will keep in touch with of
ficials at Fruehauf’s Ingersoll plant 
“to see if there are any concerns.”

In closed session at a public works 
and planning committee meeting 
Monday night, Hunt briefed coun
cillors on the status of the takeover.

“All I know is what’s in the 
papers,” he said. Hunt added he 
doesn’t see anything to be concerned 
about right now.

Fruehauf, which employs 330 
here, is the leading Canadian 
manufacturer of highway transport 
trailers.

Last week, the federal mergers 
branch announced that in exchange 
for its support of the Fruehauf sale, 

number-two ranked Trailmobile had 
agreed to sell its van business.

The move eliminates concerns 
that the merger will lessen competi
tion, the mergers branch said.

As a result of the decision, 49 
Trailmobile workers in Brantford 
have already received permanent 
lay-off notices and union officials 
say up to 300 jobs could be lost.

Six Brant County politicians have 
written to federal Consumer and 
Corporate Affairs Ministry Harvie 
Andre asking for a review of the 
mergers branch decision.

The box type metal highway 
trailers that account for more than 
three-quarters of the highway 
transport trailers made in Canada 
are also manufactured by Fruehauf 
in Ingersoll.

A union spokesman in Ingersoll 
has said Trailmobile officials did not 
expect any major changes here.
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It's official - Fruehauf sold second time in year
By GREG ROTHWELL
of The Sentinel-Review

INGERSOLL — It’s confirmed — Fruehauf 
Canada has been sold again.

The Brantford Group of Companies an
nounced Thursday that Fruehauf has been 
sold to Gemala Industries Ltd., an operation 
with interests in Indonesia, Canada and the 
United States.

Gemala is owned bv The Wanadi Group of 
Indonesia, by Penfund Capital Corporation of 
Toronto, senior management of Fruehauf 
Canada as well as institutional investors from 

New York. The Chase Manhatten Bank of 
Canada financed the transaction.

Fruehauf, the leading manufacturer of 
highway transport trailers in Canada, has 
plants in Ingersoll and Brantford as well as 
sales, parts, service and used equipment 
branches across the country. There are 286 
employees in Ingersoll.

Last year Fruehauf was bought out by its 
competitor, the Brantford-based Trailmobile 
Group of Companies, from its parent firm the 
Fruehauf Corporation in Detroit.

After the merger, the federal government 
ordered Fruehauf Canada to trim some of its 

operations. A plant in Mississauga closed and 
the Brantford operation was scaled down, but 
the Ingersoll firm was not affected.

The sale to Gemala Industries Ltd. will not 
affect Fruehauf’s management structure. Ed 
Van Doorn will remain as president and chief 
executive officer while Andy Tarrant will con
tinue on as senior vice-president and chief 
operating officer. ,

In a news release issued Thursday Van 
Doorn said “the strategic plan of positioning 
the company to take advantage of future 
market opportunities will continue, but now 
at a faster pace to ensure that products will be 

readily available to maintain an effective and 
efficient transportation industry in Canada.

In the same release Edward Ismanto 
Wanandi, head of the Wanandi Group, said 
the acquisition of Fruehauf is the company’s 
first foray into North America, and the sale 
“will complement our opertations in the Far 
East and Europe.”

The sale was a year in the planning and 
Wanandi said “we feel this co-operation will 
be very exciting for all parties, and we look 
forward to a brighter future for the company, 
its employees, its customers and relations 
between Canada and Indonesia.”

U
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Fruehauf ready for '90s
Fruehauf Canada, now a divi

sion of the Gemala Industries 
Ltd., survived the early 1980s’ 
recession and is now planning to 
expand its Ingersoll plant, said 
the industrial relations 
manager.

“We need more space,” Tom 
Wilson said. “We have more 
work and more people here and 
we’re running out of space.”

Formerly owned by 
Trailmobile Ltd., the trailer 
manufacturing company was 
bought out by the Brantford 
group about 14 months ago, 
Wilson said. The former head of
fice in Mississauga has been 
shut down and many of the 
workers relocated to either 
Brantford or Ingersoll.

“We’re still going through the 
merger (with the Brantford 
company),” Wilson said, adding 
while the physical size of the fac
tory is expected to become 
larger, the line operation will re
main the same.

Fruehauf moved to Ingersoll 
about 10 years ago because there 
was no more room at the 
Mississauga plant for expansion.

“The product size of trailers 
was becoming larger and we 
needed more space to build,” 
Wilson said. “Geographically, 
Ingersoll was an excellent place 
as it’s located on the corner of 
Highway 401, about halfway bet
ween the Windsor-Detroit area 
and Toronto.”

He added that Ingersoll was 
looking for an industry to 

broaden its industrial basin. 
“We were a new situation to the 
town,” he said.

Fruehauf opened a brand new 
van trailer product line at the In
gersoll plant where there was 
adequate space to build the 
units. Wilson was one of the first 
to arrive in the town in order to 
set up a security force to protect 
the property, make contacts 
with Canada Manpower of
ficials, contact physicians to do 
the company medicals, and 
speak with other businesspeople 
in the area.

“We started production in Oc
tober, 1980,” Wilson said. “We 
were moving along quite well 
until the spring of 1981 when the 
recession hit us. We struggled 
through to May, 1983. We were 
fortunate to survive.”

He noted that many larger and 
middle-sized businesses could 
not meet the recession and went 
under.

Initially, the company hired 20 
maintenance people to install 
the equipment, Wilson said. This 
was followed with 30 general 
labor people who helped get the 
factory in order. By the end of 
1980 there were 120 employees at 
the plant. And by the end of 1983 
there were 300 Wilson said 
Fruehauf has approximately 280 
employees now and builds, on 
average, 11 to 13 trailers per 
day, depending on the size of 
each unit.

The mass production 
assembly operation is unionized 

under the Canadian Auto 
Workers union and has 60 
salaried employees as well.

Over the past few years, 
Wilson pointed out the biggest 
change has been the arrival of 
the CAMI Automotive plant.

“When we came to Ingersoll 
we were the largest single 
employer in Oxford County,” 
Wilson said. “Now we’re kind of 
dwarfed by CAMI across the 
street.”

Another improvement was the 
paving of Ingersoll Street. 
However, since CAMI came to 
town, the limited traffic on that 
street has become 
“horrendous”, Wilson said.

One area which the industrial 
relations manager is surprised 
lacks change is the downtown 
core.

“I can’t see any major 
changes in the downtown or any 
minor changes over the past 10 
years,” he said. “It somewhat 
shocks me. I’m surprised CAMI 
has had no affect on the 
downtown.

The new Relax Inn going in at 
the corner of Highway 401 and 
Culloden Road will benefit 
Fruehauf, Wilson said, as the 
company used to book visitors at 
either Woodstock or London 
hotels.

As of July 22, this year, 
Fruehauf had a major foreign in
vestment from Indonesia, mak
ing the company a division of 
Gemala Industries Limited.
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93 workers at 
Fruehauf to be 
laid off Jan. 12

BY LIZ DADSON

Almost half the employees at 
Fruehauf Canada have received 
notices they will be laid off Jan. 12.

Despite rumors, however, the In
gersoll Street plant is not closing, 
said Tom Wilson, industrial rela
tions manager.

“We’ve had to put a few programs 
on hold,” he admitted, referring to a 
plan to expand the Ingersoll plant, 
as announced in October.

The lay-off schedule for Jan. 12 
has been posted, Wilson said, putting 
93 of the 222 employees out of work.

The company, which manufac
tures van trailers, has seen the 
market for its product go soft, 
Wilson said. “We also have a lack of 
orders at this time of year.”

Ted Hunt, Ingersoll’s development 
officer, said Fruehauf Canada has 
been caught up in the issue of 
whether the provincial government 
will allow longer trailers on the 
highways.

“This caused a lot of uncertainty 
in the industry,” Hunt said, adding 
that recent legislation has been pro
posed, permitting the longer trailers 
on the roads.

Introduced at Queen’s Park last 
Wednesday, the bill would allow 

metres overall from about 23 metres 
- an increase of more than six feet. ;

Hunt said he hopes with the in
troduction of this legislation, there 
will be a positive effect on the 
trailer-building industry.

Ed Van Doorn, chief executive of
ficer for Fruehauf Canada in Brant
ford, said the layoffs at the Ingersoll 
plant are due to insufficient orders 
which have resulted from the uncer
tainty about the proposed legisla
tion.

“Our customers are concerned 
about when this legislation will be 
passed and what it’ll look like,” he 
said.

While he cited high interest rates 
in Canada, the impact of free trade 
and the impact of U.S. truckers com
peting in Canada as contributing 
factors to the slump in the trailer 
market, he emphasized the major 
impact has been the government bill 
which he said still needs clarifica
tion.

Van Doorn said there have been 
layoffs at Fruehauf in Ingeroll 
before because it is a very cyclical 
business. The Brantford plant is cur
rently laying off a number of 
employees as well, he said.

However, the Brantford plant pro

Fruehauf
Continued from Page 1

duces tank and flatbed trailers. The 
van trailers, which will be effected 
by the 53-foot limit, are produced in 
Ingersoll.

Fruehauf moved to Ingersoll 
about 10 years ago, starting produc
tion in October, 1980.

As of October, 1989, there were 280 
employees building, on average, 11 
to 13 trailers per day, depending on 
the size of each unit.

Originally, owned by Trailmobile 
Ltd., the company was bought out by 
a Brantford group in early 1988. On 
July 22, 1989, it had a major foreign 
investment from Indonesia, making 
the company a division of Gemala 
Industries Limited.
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still laying

BY LIZ DADSON

Fruehauf Canada is set to lay off 93 workers this Friday.
The three-member management group met Monday afternoon to 

See if this number could be reduced but decided to continue as plann
ed, said Tom Wilson, industrial relations manager at the Ingersoll 
Street plant.

Originally, management looked at 
the backlog of work, the number of 
orders that had come in, and the 
manning required to complete those 
orders, Wilson said. It then decided 
93 people had to be laid off.

“We reviewed the status of the 
orders to the manpower required," 
he said, adding that the reduced 
number of workers will be sufficient 
to fill the orders.

Wilson said he has no idea how 
long the employees will be laid off. 
The 93 put out of work Friday will 
join 37 laid off Nov. 17 and 11 let go 
on Nov. 24.

Fruehauf, which manufactures 
van trailers, has seen the market for 
its product go soft, Wilson said 
earlier.

Ted Hunt, Ingersoll's development 
officer, has pointed out that the com
pany has been caught up in the issue 
of whether the provincial govern
ment will allow longer trailers on the 
highways.

Recent legislation, introduced at 
Queen’s Park, would allow truck 
lengths to be extended to 25 metres 
overall from about 23 metres -- an in

crease of more than six feet.
Ed Van Doorn, chief executive of

ficer for Fruehauf Canada in Brant
ford. said earlier the layoffs at the 
Ingersoll plant are due to insuffi
cient orders which have resulted 
from the uncertainty about the pro
posed legislation.

Wilson said the 93 employees be
ing laid off Friday are “certainly not 
happy" about it but have adjusted to 
the layoffs.

“They can see by the amount of 
work at the plant that there is not 
sufficient work for that number of 
people,” he said.

Fruehauf moved to Ingersoll 10 
years ago, starting production in Oc
tober, 1980.

As of October, 1989, there were 280 
employees building, on average, 11 
to 13 trailers per day, depending on 
the size of each unit.

Originally owned by Traihnobile 
Ltd., the company was bought out by 
a Brantford group in early 1988. On 
July 22, 1989, it had a major foreign 
investment from Indonesia, making 
the company a division of Gemala 
Industries Limited.
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Fruehauf brass says worst is over
By PAULINE KERR 
of The Sentinel-Review

INGERSOLL - Fruehauf’s an
nounced layoff of 93 workers in De
cember may have been the tip of 
the iceberg but the worst is over,

arranging for materials and the 
engineering.

Orders are being received for 
both the 48-ft. trailers and the 53-ft. 
trailers.

says Fruehauf president Ed 
Doorn.

Van

An Ingersoll woman called 
Sentinel-Review Friday to

The 
say

The announced layoff of 93 work
ers came when the government an
nounced new legislation was in the 
works which would permit 53-ft. 
trailers. The legislation was de-

layed and the bottom fell out of the 
trailer manufacturing market as 
orders were cancelled by custom
ers awaiting the official decision.

January saw some maintenance 
being done at Fruehauf in Inger
soll as well as some reorganization 
for the larger trailers but not much 
work on the manufacturing end. 
This situation should end soon 
—Van Doorn hopes, by next week.

most of the plant’s workers have 
been given layoff notices. They 
have been without work since Jan. 
13. She went on to say all the 
plant’s workers received separa
tion slips last week. This is news to 
Van Doorn who stated in a phone 
interview Monday preparations 
are under way to call back all 
workers for a full start up.

He was unable to give a precise 
. date: “We’re talking days, per- 
' haps weeks.”

Another woman, the wife of a 
Fruehauf worker, called the Inger
soll bureau to complain about the 
lack of management-worker com
munications. She stated workers 
were told Jan. 12 there was no 
work that week. When they picked 
up their pays Jan. 18, they found a 
sign posted on the doors saying 
there was no work.

Van Doorn agreed information 
has been slow in reaching the 
workers but said things are start
ing to happen very quickly at the 
main office. “We’ve just recieved 
the largest order we’ve had in 
years.” The main hold up now is
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Fruehauf workers 
still not back
By ERIC SCHMIEOL 
of The Sentinel-Review

INGERSOLL - As of Friday, 
Fruehauf Canada Inc. workers 
were still waiting for their calls 
back to work.

Paul Ebel, a worker at Fruehauf 
for six years, said he still hadn’t 
heard anything. In an earlier inter
view, Ebel had said: “Ive heard so 
many things I don’t know what to 
believe.”

The wife of another Fruehauf 
worker said she called the com
pany Friday at about 10‘a.m. and 
was told there is no work slated for 
next week,

“The union’s saying nothing ei
ther,” she added.

John Knudsen, local union head, 
could not be reached for comment.

Ed Van Doorn, Fruehauf presi
dent, was scheduled to be back 
from a business trip Friday. A re
ceptionist said Van Doorn won’t be 
back until Monday.

Van Doorn is the only company 
person who speaks with the press, 
in accordance with his own policy, 
the receptionist added.
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Local charges Fruehauf not informing employees
By MARK REID 
of The Sentinel-Review

INGERSOLL - The head of the 
local representing the over 200 laid 
off workers at Fruehauf Canada 
Inc. says the company’s personel 
department is not keeping employ
ees informed of new devel
opments. t

“We have had no information at 
all,” said John Knudsen, president 
of Local 2163 of the Canadian Auto 
Workers union.

Absolutely none

Knudeson said Wednesday that 

to the best of his knowledge he 
knows of no workers from the plant 
who have been kept informed.

“We have got no information 
since the layoff Jan. 15,” he says.

In December about 48 unionized 
employees were laid off indefi
nitely. In mid January, 93 other 
employees were sent home indefi
nitely and later that month, over 
100 emplovees were temporarily 
laid off.

“The company has been taking 
calls and telling the workers they 
don’t know when they will be 
back,” he said, adding there has 

been no mass release of informa
tion.

Why no meeting?

In addition, Knudsen says it is 
difficult for the local to call a meet
ing for all its members then tell 
them there are no new devel
opments.

Knudsen clarified a published 
report Wednesday which said 
workers were nearing a position to 
strike and at the same time there 
could be a lockout.

Although the current contract 
between the two sides expires to
day, neither side has approached 

the Ontario Labor Relations Board 
to request a conciliator, says 
Knudsen.

If a conciliator
A conciliator would first have to 

issue a no board report and 17 days 
later workers could legally strike 
or a lockout take place.

Knudsen noted there are orders 
for over 750 van trailers to be built 
at the plant. Assembly line work
ers average $14 an hour.

Company president Ed Van- 
Doorn could not be reached for 
comment.



Second meeting 
between union, 
fruehauf cancelled

A second meeting between Fruehauf Canada ana tut worxers’ 
union at its Ingersoll plant was cancelled, but by the union this 
time.

Scheduled for last Thursday, the meeting with Local 2163 of the 
Canadian Auto Workers’ union would have begun negotiations for • 
a new contract since the previous one has expired.

Union president John Knudsen said last week’s meeting had to 
be cancelled because the union’s national representative could 
not attend.

“We had a convention in Port Elgin,” Knudsen said. “Most of 
the representatives were up there.

The contract negotiations, along with the company’s lack of 
financing to buy parts needed to recall workers, has created plen
ty of confusion at the trailer manufacturing plant on Ingersoll 
btreet.

A total of 141 workers are on permanent layoff and another 125 
। were temporarily laid off when the plant closed Jan. 15.

Fruehauf begins calling back workers
By MARK REID
of The Sentinel-Review_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _

INGERSOLL — For a number of Fruehauf Canada Inc. workers, 
the long wait is over.

Ed Van Doorn, Fruehauf president, said in a telephone interview 
Tuesday 80 workers are being called back this week, while 40 more 
are scheduled to return next week.

“That’s as far out as we can project for now.” Agreements have 
been made for orders that are “allowing us to proceed with produc
tion ... and start up the plant again,” he commented.

John Knudsen, Oxford Regional Labor Council president and 
head of Union Local 2163, said Tuesday 26 workers were to to be 
back to work today and “it looks like about 50 more for Thursday.

“It’s something we were waiting for . . . it was a matter of when 
(workers were to be called back).”
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Contract negotiations 
planned to begin (again)

Fruehauf Canada and Local 2163 of the Canadian Auto Workers’ union 
scheduled a third meeting for this morning to begin contract negotiations.

Two previous meetings were cancelled, the first by the company due to 
an emergency shareholders’ meeting, and the second by the union 
because its national representative was unable to attend.

The workers’ contract expired Feb. 15, one month after the plant closed 
due to a shortage of funds to buy parts.

All temporarily laid off workers are back to-work and John Knudsen, 
union president, said the jobs for those on permanent layoff are still there 
even though they have been out of work for two months, some up to three 
or four months.

While he has not spoken to many of the permanently laid off employees, 
he said almost all those on temporary layoff returned to Fruehauf.

“It’s hard to say if they (permanent layoffs) got other jobs,” he said, 
adding that many don’t have much seniority at the Ingersoll plant so 
might keep their other jobs.

Because the temporary layoff did not last 13 weeks, the comapny is not 
required to pay the workers in lieu of notice, Knudsen said. Those on per
manent layoff received proper notice so are eligible for unemployment 
insurance benefits only, he said.

Contract talks begin 
at Fruehauf Canada 

anM i K
. represents th? workers a* began last

• w&Tcon^ °f “ntraCL

meetings are slated for today ^tomorrow. relations
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Knudsen said. Qvr»irori ir one month after the In-
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Fruehauf staff OK contract
INGERSOLL (Staff) — Friie- 

hauf Canada workers here have 
ratified a three-year contract.

Employees voted 87 per cent 
in favor of the agreement on 
Sunday, John Knudsen, Canadi
an Auto Workers plant presi
dent, said Monday.

Workers will receive a 25- 
cent-an-hour raise in the first 
year and 20 cents in each of the 
last two years of the contract. 
Skilled workers will receive an 
additional 25-cent-an-hour pre
mium in each of the first two 
years.

The package includes im
provements to the pension plan, 
two additional paid holidays 
and a new vision care benefit.

Some of the 75 Fruehauf 
workers still on layoff are ex

pected to be called back within 
two weeks as the plant gears up 
production, said Knudsen.

The plant, which now em
ploys 191, has been bringing 
back workers gradually since 
March when they restarted pro
duction after nearly two months 
on shutdown.

ingersoll
Strike averted

INGERSOLL — A strike by Frue
hauf Canada Inc. workers here has 
been averted.

John Knudsen, head of Canadian 
Auto Workers Union, Local 2163, 
said 87 per cent of workers voted to 
accept a package deal Sunday.

The deal included a cost of living 
increase of $1.50 an hour over three 
years. On top of that, workers got 
increases of 25 cents an hour retro
active to Feb. 16, with an extra 20 
cents coming in both the second and 
third years of the agreement.

Skilled workers got additional 
raises of 25 cents an hour retroac
tive to Feb. 16 and will get another 
25 cent pay boost in year two of the 
deal.

A vision care plan (for glasses) 
and a $1 a year increase to pension 
plans were also obtained by em
ployees.

“Overall, we were quite pleased” 
with the agreement, Knudsen said.

There are still 75 workers off of 
work, with 191 back on the job. Pro
duction should increase in the next 
couple of weeks, ending the long 
haul for employees waiting for the 
call back.

. “We’ll definitely be calling back 
workers,” Knudsen said.
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Fruehauf could pull out of Ingersoll
By ERIC SCHMIEOL
of The Sentinel-Review____________________

INGERSOLL — The doors of 
Fruehauf Canada Inc. here may 
close for good in the near future.

John Knudsen, head of the Ca
nadian Auto Workers union local 
representing Fruehauf workers, 
said he has been told one of two 
Fruehauf plants in Ingersoll and 
Brantford may have to be shut 
down. The closure would be caused 
by mounting pressures on the truck
ing industry from the overinflated 
dollar, the goods and services tax, 
high interest rates and the deregu
lation of Canadian truckers, he said.

Fruehauf produces truck trailers.
The information on the possible 

closure was passed on to Knudsen 
from “our (CAW) national” and 
originated from Fruehauf president 
Ed Van Doorn, he said.

Van Doorn on vacation
..Van Doorn is on vacation and 

cjould not be reached for comment. 

There is a possibility that both 
plants could be in danger, Knudsen 
added.

“If one goes down, we’re going to 
try and save the other,” he said.

A demonstration against the fed
eral government for the factors 
hurting the 'trucking sector is 
planned for June 23 at the Ingersoll 
Fruehauf parking lot. Knudsen said 
he already has permission for the

demonstration and is inviting work
ers from Fruehauf feeder plants to 
join in.

In addition, Knudsen will be invit
ing Oxford MP Bruce Halliday and 
Oxford MPP Charlie Tatham to the 
event. He also hopes to get national 
CAW head Bob White to attend.

Knudsen said he expects more in
formation on the situation to be 
forthcoming next week.
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TO CLOSE IN BRANTFORD

Fruehauf Ingersoll stays
By ERIC SCHMIEDL
ol The S»ntlnBl-n»*lew  ________

INGERSOLL — A slowing econ
omy is forcing the closure of Frue
hauf Canada Inc. in Brantford and 
has put the future of the plant here 
in doubt, the company president 
says.

Ed Van Doorn said Tuesday the 
closure of the Brantford plant will 
affect 334 workers. Operations at

the plant will continue until present 
contract commitments are com
pleted.

Fruehauf’s doors in Brantford 
will close in late summer, he esti
mated.

It is too early to tell whether 
Brantford workers, who are mem
bers of the Canadian Auto Workers 
union, will be relocated in Ingersoll.

A difficult economy is also cause 
for “great concern” about the plant

here.
Fifty-six on layoff now

“We hope this (the Brantford clo
sure) is as far as we have to consol
idate . . . but who knows,” Van 
Doorn said.

There are 366 people employed at 
the Ingersoll plant, including 56 who 
are currently laid off.

John Knudsen, president of CAW 
Local 2163 which represents Frue
hauf workers here, said he wanted 
to meet with company officials be
fore commenting on the situation.

Union representatives from the 
Brantford plant could not be 
reached for comment.

Fruehauf produces truck trailers.
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TO CLOSE IN BRANTFORD

Fruehauf Ingersoll stays
By ERIC SCHMIEOL
of The SanllnBl-Ravlew ______________ ____

• INGERSOLL — A slowing econ
omy is forcing the closure of Frue
hauf Canada Inc. in Brantford and 
lias put the future of the plant here 
in doubt, the company president 
says.
<Ed Van Doorn said Tuesday the 

closure of the Brantford plant will 
affect 334 workers. Operations at 
the plant will continue until present 
(Jointract commitments are com
pleted.
> Fruehauf’s doors in Brantford 
wjll close in late summer, he esti
mated.
:::It is too early to tell whether 
Brantford workers, who are mem
bers of the Canadian Auto Workers 
ujiion, will be relocated in Ingersoll. 
>A difficult economy is also cause 
for “great concern” about the plant 
hdre.
H Fifty-six on layoff now 
:<“We hope this (the Brantford clo
sure) is as far as we have to consol
idate . . . but who knows,” Van 
Doorn said.

There are 366 people employed at 
the Ingersoll plant, including 56 who 
are currently laid off.

John Knudsen, president of CAW 
Local 2163 which represents Frue
hauf workers here, said he wanted
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to meet with company officials be
fore commenting on the situation.

Union representatives from the 
Brantford plant could not be 
reached for comment.

Fruehauf produces truck trailers.
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The Ingersoll Times, June 13, 1990

Gloomy outlook for 
Fruehauf plants

BY LIZ DADSON

Employees at Fruehauf Canada plants in Ingersoll and Brantford are 
facing good news and bad news.

Chief executive officer Ed Van Doorn said the trailer manufacturer, 
owned mainly by Gemala Industries of Indonesia, has worked out a re
financing plan to survive on the long-term.

However, due to an extremely slow market, the Brantford plant will be 
faced with severe lay-offs next month and temporary lay- offs could hit 
the plant in Ingersoll, Van Doorn said.

Fruehauf is one of the victims of the economic fall-out caused by recent 
border blockades by independent truckers. Canadian truckers are upset 
about the competitive disadvantages between them and U.S. truckers.

Though the blockades have ended, according to reports, they could 
flare up again unless federal and provincial officials address truckers’ 
complaints. In the meantime, they are not buying equipment, Van Doorn 
said.

With the lay-offs posted at the Brantford plant, a total of 228 people are 
out of work “and probably another 1,500 jobs will be lost in the suppliers 
sector,” he added.

Van Doorn noted that the Ingersoll plant is “a little more stable” 
because it has some orders to build. “It has trailers to make between now 
and July 20 but beyond that, it looks pretty bleak.”

John Knudsen, union president at the plant in town, said the union has 
heard nothing yet but a decision should be made by this Friday.

“We have enough back-log right now but over the last few weeks, we 
have had no major orders,” he said.

He admitted there is a 50-50 chance of the company pulling out of Inger
soll because many trucking firms are moving to the United States and 
buying American-made trailers.

“We don’t know where the company’s going and the company is not tell
ing us,” he said.

There are 207 people now working at the Ingersoll Street plant, 
Knudsen said. While the majority returned to work in mid-March, follow
ing a temporary lay-off and plant closure, almost 60 are still out of work 
and have been on permanent lay-off since last November.
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The Daily Sentinel-Review, Wed., June 20. 1990—3

Demonstration called off
By ERIC SCHMIEDL
ol The Sentinel-Review_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ •

INGERSOLL — A demonstration 
at Fruehauf Canada Inc. here which 
was slated for June 23 has been 
called off.'

< John Knudsen, president of Ca
nadian Auto Workers Union Local 
2163 which represents local Frue
hauf workers, said the demonstra
tion — to give the government a 
blast on high interest rates and 
other factors hurting the trucking 
industry — will be rescheduled de
pending on what happens during 
meetings on the Fruehauf situation 
this week.

A meeting between union officials 
and the company is scheduled for 
June 19. Another meeting is set for 
June 21 which will involve Bob 
White, CAW president and Monte 
Kwinter, Ontario industry minister.

Company president Ed Van 
Doorn announced last Tuesday that 
the Brantford Fruehauf plant will 
close, probably near the end of sum
mer.

Fruehauf produces truck trailers. 
Slowing sales are causing the clo
sure.

Van Doorn said the company will 
consolidate its operations in Inger
soll but he doesn’t know if any of the 
334 Brantford employees will be re
located here.

There are 366 people employed at 
the local plant, with 263 of those be

ing unionized.
Currently, 56 of the union workers 

here are laid off. Knudsen said 20 of 
those workers are being called back 
this week.
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Fruehauf, CAW 
not optimistic 
about company’s 
future in Canada 
Both seek action from 
federal, provincial governments

BY LIZ DADSON ’

The management and union representatives at Fruehauf 
Canada are not optimistic about the company’s future in Canada.

Fruehauf chief executive officer Ed Van Doorn announced last 
week that the Brantford plant will close at the end of July, with 
the trailer manufacturing operations consolidated in Ingersoll.

This means 334 employees will be out of work and the situation 
does not look good for workers at the Ingersoll Street plant.

“We don’t have a lot of orders,” Van Doom said. “We need to 
see more demand for equipment,”

Citing unprecedented competition from the United States, Van 
Doorn said the federal and provincial governments must make 
changes, particularly to interest rates, taxes and fuel costs, so 
truckers can effectively compete and purchase equipment.

“The major part of this situation is orders (for truck trailers). 
Nothing can begin anywhere unless you have orders,” he said, 
“And the short-term prospect of orders is not optimistic.”

Al Seymour, area director with the Canadian Auto Workers’ 
union, which represents the workers, said while people may think 
that the consolidation to the Ingersoll facility bodes well, “it 
doesn’t give us any reason to be optimistic.”

The company is moving the flat-bed trailer line to Ingersoll and 
discontinuing the tanker trailer and dump truck box lines, he 
said.

He suggested along with the reasons given by Van Doorn, 
deregulation of the transportation industry and the Canada-U.S. 
free trade agreement also factor into the current problems in the 
industry.

A meeting has been set up with Monte Kwinter, Ontario 
minister of industry, trade and technology, to discuss provincial 
obligations in relation to this industry, Seymour said.

“We want to convince the provincial government to implement 
programs to make it easier tor the trucking companies, especial
ly in Ontario,” he said.

“Unless drastic action is taken by the federal and provincial 
governments, we’re not too overly optimistic about the future of 
the Ingersoll plant.”

John Knudsen, union president at the Ingersoll plant, said CAW 
president Bob White, vice-president Buzz Hargrove, along with 
four members of the Brantford bargaining committee and three 
from the Ingersoll committee (including himself) will meet 
tomorrow morning at 8 a.m. with Kwinter.

Consequently, a demonstration by workers at Fruehauf against 
the two levels of government, slated for Saturday, has been 
cancelled, he said.

Knudsen said up to 20 people will be called back to work this 
week. As of Monday, 211 people were working at the plant, with an 
additional 52 still on layoff.

“We have 400 van trailers on order right now,” he said. “But no 
doubt, if the government does not react, we could be in trouble 
ourselves.”

Van Doorn said the company is trying to convince its customers 
to buy some equipment but at the moment there is a lot of used 
equipment on the market.

“Our customers are repairing trailers as well, trying to survive 
during the current economic situation.

“The trucker blockades, which have never been done before, in
dicate they (truckers) are very concerned about their future. And 
...i— thpv Arp nnt buvina eauipment.”
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Remaining laid off workers recalled at Fruehauf, 
Ontario government seeks to ease trucking problems
BY LIZ DADSON

f While the remaining laid off 
workers at the Ingersoll Fruehauf

’ Canada plant were happy to return 
to work last week, the government is 
trying to come to grips with con- 

. cerns in the trucking industry which 
are impacting on related industries.

John Knudsen, union president for 
Local 2163 of the Canadian Auto 
Workers which represents workers 
at the Ingersoll Street plant, said 
“everybody’s back” with the trailer 
manufacturer.

A total of 262 people are employed 
and Knudsen hopes they will be 

j there “for quite a while,” despite the 
’ slump in orders.
j In the meantime, provincial 
, transportation minister William 
' Wrye has announced new measures 

to address concerns raised by On
tario truckers, mainly dealing with 
unprecedented competition from 
United States truckers.

< Several initiatives coming out of 
the provincial government include 
increased enforcement by the 
revenue and transportation 
ministries regarding fuel tax 
registration, including a new S303.75 
fine; creation of a truck transporta- 

- tion industry forum where carriers, 
p owner-opera tors and shippers can 
9 discuss and resolve business- 
-> practice issues; and creation of ad- 
- ditional truck parking facilities in 

North Ontario.
The transportation ministry will 

work to establish a business ad

visory service for owner-operators, 
Wrye said in a press release. And he 
will ask the federal government to 
seek a special meeting of the 
Canada-U.S. Trucking Consultative 
Mechanism to discuss concerns rais
ed by Ontario truckers.

Ottawa and the other provinces 
have agreed to an Ontario request 
that the trucking issue be addressed 
at September’s meeting of federal- 
provincial-territorial transportation 
ministers in St. John’s, New
foundland.

In addition, Wrye said considera
tion will be given to an exemption 
from the provincial retail sales tax 
on labor for heavy truck and trailer 
repairs, efforts will be made to in
crease enforcement activities to en
sure inter jurisdictional carriers ac
curately report distances travelled 
in Ontario and remit fuel tax owing 
to the province, and the ministry will 
initiate a longer-term comparative 
analysis of trucking industry 
operating costs in Ontario and the 
U.S.

Implemented programs will con
tinue, including stepped-up enforce
ment at truck inspection stations 
during nights and weekends, ex
panded audits of U.S. trucking com
panies to ensure they are complying 
with Ontario regulations, publicity 
relating to fines and penalties 
against trucking companies for fail
ing to comply with ONtario regula
tions. enhanced truck parking and 
other truck rest facilities at 23 ex
isting service centres and adjacent 
picnic sites along Highways 400 and

401.
Knudsen said the June 21 meeting 

of CAW officials and Monte Winter, 
Ontario minister of industry, trade 
and technology, resulted in discus
sions about changes to regulations in 
the trucking industry and providing 
relief for workers unemployed as a 
result of the Brantford Fruehauf 
plant closures.

“We’re now writing a brief for 
Winter,” Knudsen said. “We’re try
ing to get the (trucking) regulations 
changed.” He added it will be a 
while before a reply is received.

CAW president Bob White, in a 
press release, said the Brantford 
plant closure is not just another 
plant going under, “but an entire in
dustry that is failing under free

trade. The Fruehauf plant 
represents almost one half of the re
maining truck trailer- van produc
tion in Canada.”

He noted for the 334 Brantford 
plant workers, many of them long- 
service employees with 25 and 30 
years seniority, the closure is “a 
slap in the face. A few may be of-

Continued on Page 2
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Labor
Ingersoll plants lay off 90
The two firms blame tough business 
conditions and sluggish sales for the move.

By Stephen Northfield
Woodstock Bureau

INGERSOLL — About 90 
workers have been laid off at two 
major manufacturing operations 
here.

About 50 workers at Fruehauf 
Canada left midway through 
Wednesday’s shift. They are ex
pected to be called back Sept. 10.

Another Ingersoll company, 
Collins and Aikman (Ontario) 
Ltd., which makes carpets for 
the auto industry, sent 37 work
ers home temporarily because of 
sluggish car sales.

New une: The Fruehauf lay
offs will give the company time 
to change manufacturing lines 
over to a new product, said com
pany president Sidney Kulek.

Kulek said some workers may 
be recalled next week if materi
als arrive earlier than expected.

In June, Fruehauf, which 
makes trailers for transport 

trucks, announced plan§ to close 
its Brantford plant, eliminating 
334 jobs. The company is shift
ing production to Ingersoll and 
moving its administrative offices 
here.

Fruehauf and other Canadian 
firms involved in the trucking in
dustry are feeling the pinch from 
increased U.S. competition, a 
strong dollar and high interest 
rates.

DIM OUTLOOK: “Unless the 
government of the day does 
some things to help the workers 
involved in the trucking indus
try, especially in the manufactur
ing parts of it, we’re going to 
have continuing problems,” said 
Ai Seymour, regional manager 
for the Canadian Auto Workers 
union.

Larry Johnson, personnel 
manager at Collins and Aikman, 
said the company isn’t sure how 
long the layoffs will last. The 
plant employs about 180 work
ers.
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Fruehauf hoping new product 
keeps firm on competitive edge
Story and photo 
by GEOFF DALE 
tl Tin S«nthnl-R»»l«w____________________

INGERSOLL — Fruehauf Can
ada is pinning its hopes for the fu
ture in this community on a new 
chief executive officer and a cost- 
effective lightweight van.

The new CEO is Sidney Kulek, 
ani electrical engineer with 35- 
years of manufacturing experi
ence. His most recent position was 
chief operating officer of West
wood Lighting in El Paso, Texas.

The vehicle is the Gem 2000 Van, 
designed and manufactured by 
FruehaufCanada.

During an upbeat media recep
tion Tuesday afternoon at the 
firm’s new corporate headquar
ters in Ingersoll, Kulek made it 
clear the key to Fruehauf’s survi
val is manufacturing a compet
itive product.

The move comes on the heels of 
this summer's closure of the 
Brantford plant, the relocation of 
the corporate headquarters to In
gersoll and the subsequent move of 
the fabrication and flatbed opera
tions here.

“We will be running a lean and 
mean operation here in Ingersoll,” 
he said. "To operate a successful 
competitive firm, you have to cut 
out overheads and a lot of gloss.

“And make no mistake about it. 
We’re in this business to make mo
ney.”

The decision to produce the Gem 
2000 Van, a 14.6 metre long vehicle 
constructed primarily with alumi
num, was reached when manage
ment realized competitors were 
coming out with virtually the same 
product as Fruehauf but about 
$1,700 cheaper.
'Kulek, who replaces Ed Van 

Doorn as CEO, said the success of 
the van could translate into more 
local jobs.

“I would love to see three shifts 
operating seven days a week,” he 
said. “Right now we have ad
equate work for the foreseeable fu
ture and we’re gratified by the en
thusiastic response for the van.”

‘Breath of fresh air’
After months of uncertainty and 

layoffs, even the plant’s union rep
resentative seemed to approach 
the recent changes with some opti
mism.

; “It’s like a breath of fresh air," 
said John Knudsen, Canadian Auto 
Workers bargaining chairperson. 
‘‘We’re not expecting any major 
changes overnight but with Sid’s 
expertise, things are looking pre
tty good.

; “With the move of fabrication 
from Brantford, we have 10 new 

brake and shear presses. We’ll be 
negotiating the rates for those jobs 
this week. At present we have 
about 238 at work . . . better than 
it has been in the past.”

Kulek said two new lines had 
been added to the Ingersoll plant to 
make it more flexible and allow for 
the construction of the new van 
and the other models currently be
ing produced.

Gene O’Brien, from head office 
marketing, said while about 10 
vans are produced daily, the lines 
have a capacity for 20. Depending 
on the options, the vehicles take 
anywhere from 50 to 150 hours to 
complete.

Mainly Canadian market
The market for the Gem 2000, he 

said, is primarily in Canada not in 
the United States.

When asked about the Canada- 
U.S. free trade deal, O’Brien re
plied: “It wouldn’t be an issue if 
there were a 70 cent dollar.”

Kulek said while about 90 per 
cent of the goods currently pur
chased originated from Canada, 
that could change if the materials 
were not cost competitive with 
U.S. manufacturers.

FRUEHAUF’S NEW chief 6xecutive officer, Sidney Kulek, says the key to 
the firm's success is the production of a competitive vehicle like the light
weight Gem 2000 Van. The model was on display Tuesday afternoon.'

“If not, we would obviously buy 
the material from across the bor
der.”

Pointing out that he hoped the In
gersoll plant would become’self- 
sufficient in time, Kulek said he 
wouldn’t accept excuses that his 
competitors had advantages 6ver 
the firm. I

"There is a common thread that 
runs through companies that expe
rience problems,” he said. “It 
could be no competitive edge, qual
ity or an image problem. Fruehauf 
did not have an image problem. It 
is an old and proud name and we 
have a talented labor pool to do the 
job.

“I’ve seen the other companies 
close and I know their problems. I 
won’t accept excuses about their 
advantages. I’ll just ask why they 
are getting the orders.”

O’Brien said the plant is not yet 
running at full capacity but should 
be "up and running in about a 
week."

"Just look what we’ve done since 
we’ve moved most of the Brant
ford operation here,” he said. 
“This has all been done since June 
14.”
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New CEO, new product 
breathe life into Fruehauf
BY LIZ DADSON

A new chief executive officer and 
a new product are combining to 
breathe new life into Fruehauf 
Canada.

The company, whose head
quarters has been moved to Inger
soll from Brantford, launched a new 
low-cost trailer van last Tuesday, in
troduced by its new president, 
Sidney Kulek.

Kulek pointed out that the 
redesigned van, called the Gem 2000, 
is the key to Fruehauf’s survival, 
blunting the edge of United States 
competition and reviving the for
tunes of the ailing company.

The new product will retail for 
almost 15 per cent less than 
Fruehauf’s former product, bring
ing the cost of the trailer, priced bet
ween $17,000 and $18,000, in line with 
U.S. products which have been 
flooding the Canadian market.

“I really think that folks in 
Canada want to purchase Canadian 
trailers. We just have to give them 

the chance,” Kulek said.
An electrical engineer by trade, 

Kulek has been a trouble-shooter for 
firms to turn around their opera
tions. He said Fruehauf’s owner, 
Gemala Industries Ltd. of Jakarta, 
Indonesia, has given him the 
resources needed “to turn this com
pany around.”

He was brought in this summer to 
replace former president Ed Van 
Doorn after the company’s Brant
ford plant was shut down. Poor sales 
caused by unprecedented U.S. com
petition was blamed for the closure 
of the Brantford operation which 
cost 350 jobs.

The slowdown in the trucking in
dustry has been blamed primarily 
on high interest rates, an inflated 
dollar, deregulation, and free trade.

Gene O’Brien, marketing 
manager, said the new van was 
designed by the company’s 
engineering department. It is a 
lighter trailer made of aluminum 
and is compatible with the manufac
turing procedures at the plant which 
makes it economical to produce, he 
added.

“We’re building them in three 
lengths: 48 feet, 50 feet 10 inches, 
and 53 feet,” he said, adding the ma
jority are 48 or 53 feet in length. 
Regulations in Western Canada 
allow trailers up to 53 feet long, 
while Quebec allows up to 50 feet 10 
inches and in Ontario the limit is 48 
feet.

O’Brien also pointed out the 
number of options on the trailers has 
been limited to lower the cost.

While he could not give an actual 
figure, he said the company has a 
number of orders for the Gem 2000 
from Quebec, Western Canada and 
Ontario.

The decision to make the new van 
was reached when management 
realized competitors were coming 
out with the same product but about 
$1,700 cheaper.

Kulek said the success of the van 
could mean more local jobs. “I 
would love to see three shifts 
operating seven days a week. Right 
now we have adequate work for, the 
foreseeable future and we’re 
gratified by the enthusiastic 
response for the van.”



Ft <J£HA ^P

NESS September 29. 1990

Freuhauf Canada looking to van 
and new CEO for future success
By GEOFF DALE
Oxford Business

INGERSOLL — A new chief executive of
ficer, streamlined corporate offices and a 
cost effective lightweight van.

Those are three key ingredients Freuhauf 
Canada are pinning their hopes on for its fu
ture in thi^ community.

The new CEO, taking over from Eric Van 
Doorn, is Sidney Kulek. An electrical engi
neer with 35-years of manufacturing experi
ence, his most recent post was chief operat
ing officer of Westwood Lighting in El Paso, 
Texas.

The leaner corporate offices are now part 
of Ingersoll, following the summer closure 
of the Brantford plant and the move of its 
fabrication and flatbed operations.

The vehicle is the Gem 2000 Van, designed 
and manufactured by Freuhauf Canada.

Lean and mean
At an upbeat media reception held re

cently at the headquarters, Kulek made it 
clear the key to the firm’s survival is man
ufacturing a competitive product.

“We will be running a lean and mean oper
ation here in Ingersoll,” he said. “To oper
ate a successful competitive firm, you have 
to cut out overheads and a lot of gloss.

“And make no mistake about it. We’re in 
this business to make money.”

The decision to produce the Gem 2000 Van, 
a 14.6-metre long vehicle contracted primar
ily with aluminum, was reached when man
agement realized comjtetitors were coming 
out with virtually the same product as Freu
hauf but about $1,700 cheaper.

Explaining some of the van’s features, he 
said its success could translate into more lo
cal jobs.

“I would love to see three shifts operating 
seven days a week,” he said. “Right now we 
have adequate work for the forseeable fu
ture and we’re gratified by the response for 
the van.”

His attitude appears to be contagious..
After months of uncertainty and layoffs, 

even the plant’s union representative seems 
to approach the recent changes with opti
mism.

Breath of fresh air
“It’s like a breath of fresh air,” said John 

Knudsen, Canadian Auto Workers bargain
ing chairperson. “We’re not expecting any 
major changes overnight but with Sid’s ex
pertise, things are looking pretty good.

“With the move of fabrication from Brant
ford, we have 10 new brake and shear

presses. At present we have'about 238 at 
work...better than it has been in the past.”

Kulek said two new lines had been added 
to the Ingersoll plant to make operations 
more flexible and allow for the construction 
of the new van and the other models cur
rently being produced.

Conducting a plant tour Gene O’Brien, 
from head office marketing, said while 
about 10 vans are produced daily,' the lines 
have a capacity for 20. Depending on the op
tions, the vehicles take anywhere from 50 to 
150 hours to complete.

“The new lines will allow us to adapt more 
to the changing marketplace,” he said. “Our 
men are switching from line to line...mixing 
and matching. And over there we have two 
new cranes which cover a whole bay.”

The market for the Gem 2000 is primarily 
in Canada not the United States, he said, and 
with its lighter weight it is capable of haul
ing more freight.

70 cent dollar
And when asked about the impact of the 

U.S.-Canada free trade deal on Freuhauf, 
O’Brien said, with a smile, “It wouldn’t be 
an issue if there were a 70 cent dollar. ’’

Kulek said while about 90 per cent of the 
goods currently purchased orginated from 
Canada, that could change if the materials 
were not cost competitive with U.S. man
ufacturers.

“If not, we would obviously buy the 
material from across the border.”

He said he looks for the Ingersoll plant to 
become self-sufficient in time but he 
wouldn’t accept excuses that his compet
itors had any advantages over the firm.

“There is a common thread that runs 
through companies that experience prob
lems,” he said. “It could be no competitive 
edge, quality or an image problem. Freu
hauf did not have an image problem. It is an 
old and proud name and we have a talented 
labor pool to do the job.

“I’ve seen the other companies close up 
and I know their problems. I won’t accept 
excuses about their advantages. I’ll just ask 
why they are getting the orders and not us.”

O’Brien said the plant is not yet running at 
full capacity but should be “up and running” 
very shortly.

“Just look at what we’ve done since we’ve 
moved most of the Brantford operation 
here,” he said. “This has been done since 
June 14.” ?



FREUHAUF CANADA LOOKING TO FUTURE 
WITH NEW HEADQUARTERS IN INGERSOLL

FREUHAUF CANADA is pinning its future hopes on a new chief executive officer, a lightweight van built specially 
for the domestic market and streamlined headquarters in Ingersoll. The new CEO, Sidney Kulek, fourth from 
the left, is flanked by management and union personnel. Story page 2.
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New van should mean jobs 
at Fruehauf: Knudsen

BY LIZ DADSON

The new van trailer being 
manufactured by Fruehauf Canada 
should mean more jobs at the Inger
soll plant, said union president John 
Knudsen.

"If it takes off, if there’s a market 
out there, it should create quite a 
few jobs,” he said, adding that fur
ther down the road the company is 
looking at making its own parts at 
the plant. Currently, this sub
assembly is done elsewhere.

He said 38 workers continue to be 
on lay-off from the Ingersoll plant. 
They will be among the first to be 
recalled, along with 40 people from 
the Brantford plant which was clos
ed in July.

"It’s all done by seniority,” 
Knudsen said.

In mid-September Fruehauf an
nounced its new low-cost trailer, the 
Gem 2000, and its new chief ex
ecutive officer, Sid Kulek, who are 
combining to breathe new life into 
the operation.

The new product will retail for 
almost 15 per cent less than 
Fruehauf’s former product, bring
ing the cost of the trailer, priced bet
ween $17,000 and $18,000, in line with 
U.S. products which have been 

flooding the Canadian market.
Kulek was brought in this summer 

to replace former president Ed Van 
Doorn. The electrical engineer has 
been a trouble-shooter for firms to 
turn around their operations. He 
said Fruehauf’s owner, Gemala In
dustries Ltd. of Jakarta, Indonesia, 
has given him the resources needed 
"to turn this company around.”

Knudsen said the first prototype of 
the Gem 2000 came off the line last 
week. He said the product can com
pete with American trailers 
costwise, keeping Canadian safety 
factors intact.

Mark Burgess, vice-president of 
finance, said the trailer is fully com
petitive with U.S. trailers.

"We’ve done some standardiza
tion of the unit,” he said. "It is fully 
compatible with the requirements 
for Canadian trailers.”

He added the plant continues to 
manufacture the old design of trailer 
and there are orders for it.

Knudsen said the Canadian Auto 
Workers organization will press the 
new Ontario government, same as it 
pushed the former Liberal govern
ment, for better regulations on 
American trailers.

"Once (premier) Bob Rae sets up 
his cabinet, we’ll start discussions,” 
he said.

Od. 13,



Mass lay-offs 
at Fruehauf

185 workers may be 
out of jobs Dec. 7

BY LIZ DADSON

A mass lay-off notice has been posted at Fruehauf Canada’s Inger
soll plant, effective Dec. 7.

Tom Wilson, director of human resources, said the notice for 185 
production people to go on indefinite lay-off was posted within eight 
weeks as required by law, but he believes the number to be effected 
will be greatly reduced.

“That number is likely strong,” 
he said Monday. “We hope to get 
orders in the meantime and perhaps 
defer or cancel it (the notice).”

Due to the current backlog, the 
company was forced to give proper 
notification to protect itself from 
liability costs, Wilson said.

“This is the worst possible 
scenario. We have a number of 
quotations (bids on orders) right 
now. Every half hour, things could 
change, from a marketing stand 
point.”

Six weeks ago, 15 production 
workers received notice, Wilson 
said. They were laid off after Mon
day’s shift. Eight more will be laid 
off next Monday.

Wilson added that the company is. 
currently reviewing the situation for 
administration and management 
personnel.

John Knudsen, president of Local 
2163 of the Canadian Auto Workers’ 
union, representing workers at the 
plant, said the lay- off is not a shock 
to Fruehauf employees.

“The people knew orders were 
diminishing,” he said. “We knew it 
was just a matter of time. We’re 
hoping for bigger orders (for 
trailers). It’s still possible.”

With the 23 employees out of work 
by Oct. 22, there will be 210 remain
ing at the plant, Knudsen said.

Fruehauf has been stricken with 
lay-offs for a year now. The com
pany brought in a new chief ex
ecutive officer, Sidney Kulek, and 
introduced the Gem 2000, a new low

cost trailer van, last month in hopes 
of breathing new life into the trailer 
manufacturing plant on Ingersoll 
Street.

Kulek replaced former president 
Ed Van Doorn after the company’s 
Brantford plant was shut down dur
ing the summer and the head
quarters moved to Ingersoll. Poor 
sales caused by unprecedented 
United States competition was blam
ed for the closure of the Brantford 
operation which cost 350 jobs.

The slowdown in the trucking in
dustry has been blamed primarily 
on high interest rates, an inflated 
dollar, deregulation and free trade.

Knudsen said the CAW is In talks 
with the provincial and federal 
governments, pushing therii to deal 
with regulations and high interest 
rates in this country.

Wilson said Fruehauf has received 
good feedback from all across 
Canada on its Gem 2000 trailer.

“Thirty-five vans have been com
pleted,” he said. “They’ve been 
received well. We’re continuing to 
build stock units for the field but we 
don’t want to overstock and get too 
much inventory ahead. It’s a soft 
sales market out there.”

He noted Roussey Ltd. of London, 
another trailer manufacturer, clos
ed down Oct. 5.

“We’re conducting a major cam
paign with the Gem 2000. We’ll do 
everything we can to keep it (the 
company) going. It’s not fun to post 
things like this. It’s demoralizing to 
the workforce.”
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Bulk of Fruehauf workers 
facing indefinite layoff
By GEOFF DALE
of The Sentinel-Review_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

: INGERSOLL — A rapidly slumping market 
for vans means Christmas will be anything but 
merry for the majority of Fruehauf Canada 
workers in Ingersoll.

Effective Dec. 7, 185 employees will be on in
definite layoff. Sixteen of the current workforce 
of 233 will be finished at the end of today’s shifts.

“That’s the work case scenario,” said Tom Wilson, 
the company’s director of human resources. “We 
hope to receive orders in the meantime but right now 
die market is very slow and is rapidly diminishing.

“The (eight week) layoff notice is to cover our liabi
lities.”

John Knudsen, president of Local 2163 of the Ca
nadian Auto Workers, said the employees were upset 
but not surprised by the news.

“Our people have been well informed,”, he said. 
“They know how bad the market has become but 
they’re obviously still upset. This is a bad time, par
ticularly before the Christmas season.

“I don’t think many will be looking for work else
where because so many have job seniority ... 10 
years and more. Besides there are not that many jobs 
out there anywhere paying what Fruehauf pays. 
There may be some part-time jobs but it is hard out 
there.”

The average hourly wage for most of the assembly 
workers is $14.

Knudsen said despite Prime Minister Brian Mulro
ney and Federal Finance Minister Michael Wilson’s 
reluctance to admit the country is in a recession, this 
is further proof of Canada’s weakening economy.
PHiMING HOPES ON GEM 2000

Despite the impending layoffs both Tom Wilson and 
Knudsen are pegging future hopes on sales of the 
firm’s prototype Gem 2000 van.

“Right now we are busy working on the van,” said 
Knudsen. “We just hope when it gets out there in the 
public it will take off. We know .there are quotes out 
there . . . hopefullywecangetsomeordersin.”

Wilson said the lightweight van has been well re
ceived so far, adding that further orders could mean 
fewer workers would be laid off in December.

“It’s certainly demoralizing and it hurts plant oper
ations,” he said. “But we will be out there being ag
gressive in our estimates, quotes and sales. And we 
will be keeping the employees abreast of the situation 
day by day.”

Knudsen said the workers will be busy until the De
cember date, largely because of the flatbed opera
tions which were moved to Ingersoll from Brantford 
in the summer.

“There is nothing we (the union) can do at this 
point. Hopefully the economy will straighten out and 
the new (provincial) NDP government can be of some 
help.”
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Slumping van market 
bad news for Fruehauf
By GEOFF DALE
Oxford Bailnati_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

INGERSOLL — A rapidly slumping mar
ket for vans means Christmas will be any
thing but merry for the majority of Frue
hauf Canada workers in Ingersoll.

As of December 7185 employees will be on 
indefinite layoff. Sixteen of the current 
workforce of 233 were finished Monday, Oc
tober 15.

“That’s the worst case scenario,” said 
Tom Wilson, the company’s director of hu
man resources. “We hope to receive orders 
in the meantime but right now the market is 
very slow and is rapidly diminishing.

“The (eight week) layoff notice is to cover 
our liabilities.”

John Knudsen, president of Local 2163 of 
the Canadian Auto Workers, said the em
ployees were upset but not surprised by the 
news.

“Our people have been well informed,” he 
said. “They know how bad the market has 
become but they’re obviously still upset. 
This is a bad time, particularly before the 
Christmas season.

Despite the impending layoffs both Wilson 
and Knudsen are pegging future hopes on 
sales of the firm’s prototype Gem 2000 van.

“Right now we are busy working on the 
van,” said Knudsen. “We just hope when it 
gets out there in the public it will take off. 
We know there are quotes out there...hope
fully we can get some orders in.”
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Participation in truck show has Fruehauf 
officials talking optimistically about sales
Butera Mri labor beat reparian 
bf GEOFF DALE
st The S—tlMl-Owlew___________________

There were no big deals, no new 
jobs but the TruckCan ’90 Show in ' 
Mississauga over the weekend has 
Fruehauf officials in Ingersoll 
talking a bit more optimistically.

O
U

FRtlEHAUF CANADA branch manager Jeff Dique shows the company’s 
new Gem 2000 van, displayed over the weekend at the TruckCan ’90 
show at the International Centre in Mississauga. The 14.6-metre light
weight vans, built in Ingersoll, are designed to compete against American
made vans.

“We found there was some busi
ness out there,” said the firm’s 
chief executive officer Sidney Ku
lek. “The show went quite well and 
the unit (Fruehauf’s new ligh- 
weight van, the Gem 2000) was 
welireceived.

“We spoke with fleet buyers in
terested in vans and .flats ort Fri

day and there were a couple of 
good possibilities. But nothing I 
care to speak about publically.”

FIRM IS BEELIMG

The firm, reeling from a slump
ing van market, was forced earlier 
this month to give eight weeks no
tice to 185 workers for indefinite 
layoffs beginning December 7..

The weekend show at Mississau
ga’s International Centre, which 
was designed to display Canadian 
products like the 14.6 metre Gem 
2000 in the domestic market, had 
its bright spots but Kulek wasn’t 
prepared to be overly optimistic.

“There are more 
prospects than we 
thought,” he said.

“Depending on if and 
when we receive the 

orders will determine

whether or not we can 
postpone or reduce the 
layoffs. At the present ,

we can’t make that .
judgment.” j

“Our salesmen are agressively 
covering all the leads we uncov
ered during the show.”

“That was one reason we were 
there ... to uncover leads and 
speak to buyers. But talk is cheap . 
.. I just have to wait for orders. ”

As for the Canadian National 
Railway’s (CNR) proposed pur
chase of 150 freight vans, Kulek । 
said bids — including one from 1 
Fruehauf and an American offer — 
are still being evaluated.

Last week union president John 
Knudsen said the fate of the 185 
employees slated to be laid could 
hinge on whether CNR buys Ca
nadian or sticks to his past history 
of buying cheaper U.S. models.
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Time of the 
essence in 
Fruehauf bid
BY LIZ DADSON

A time factor of less than two 
weeks will dictate whether 185 peo
ple are laid off at Fruehauf Canada’s 
Ingersoll plant Dec. 7, says chief ex
ecutive officer Sid Kulek.

The company currently has a bid 
in for between 100 and 150 trailers 
with the Canadian National Railroad 
but must know in less than two 
weeks if that bid is accepted, allow
ing for six weeks preparation time 
for the order, Kulek said.

“The bids are still being 
evaluated,” he said yesterday morn
ing. “We were hoping to know 
something by now,”

The order is big enough to 
postpone and-or reduce the lay-offs, 
Kulek said, but “timing is the key. It 
will take time to prepare for the 
order. It may involve engineering 
work.”

The company likes six weeks 
before starting an order so “time is 
of the essence,” he added.

Kulek noted Fruehauf has been 
aggressively pursuing the market. 
In September it introduced a new 
lightweight trailer, the Gem 2000, 
which was well-received by buyers 
at the Truck-Can ’90 exhibition last 
weekend.

“There is business to be had,” he 
said. “It’s very encouraging. Com
petition is ferocious. It’s been ab
solutely brutal.”

Kulek said there are United States 
companies in the running for the 
CNR bid as well and he believes the 
railroad company has purchased 
American trailers before.

However, “we think we are com
petitive,” he said.

At present, 23 employees are on 
lay-off with 210 remaining at the 
plant.

The driving lane on Highway 401 at the Culloden Road overpass, just outside 
Ingersoll, was blocked for two hours early Friday morning after over a ton of 
steel reinforcement rods fell off a load, reported Woodstock OPP. Here, the 
salvagable rods are re-secured onto the truck. The driver, David Odorico of 
Embro, was not hurt. Police said he is charged with drawing an insecure 
load. (Staff photo)
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First off line
. . The production of Fruehauf Can

ada Inc. fiatdeck trailers has moved 
to Ingersoll from Brantford and 
about a dozen employees have come 
along for the ride.

That ride could turn bumpy in De
cember, as workers have received 
'notices of a Dec. 7 layoff.

■' The flatdecks, which had been 
Sreduced in the now defunct Frue- 

auf Brantford plant, first rolled off 
the Ingersoll line in the last week of 
October.

a Tom Wilson, Fruehauf personnel 
(; manager, says about 12 former 
y Brantford workers are employed in 
I the production of the trailers here. i»:! I.» V.’ ? V" ? * - " " T .......

Fruehauf layoff 
delayed for now 
______ _
of The Sentinel-Review _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

.INGERSOLL — The 185 Fruehauf Canada Inc. workers set to be laid 
off Friday got a temporary lease on life this week.

Although the employees still have their eight week'notices, the Dec. 7 
lay off date has been deferred unitl sometime in the new year.

. Local 2163 CAW president John Knudsen said the workers are being 
: kept on for the remainder of the month because the firm recently ac

quired some small orders including a few for the firm’s GEM 2000 van.
“They’re still going to be laid off but it’s good news for the men be- 

•' cause they will receive their, Christmas holiday pay',” he said. “But it’s 
still an up and down situation here.” ;

Seventeen workers were called back recently for short term work but 
; “ they, along with another 13 will be laid off bee. 14.

The total number of laid off workers, from an initial workforce 6f 233, 
; will then stand at 52 (including the 22 who received their notices m Au- 

. gust/September. He said the company is hinging future hopes on landing 
;" < two big orders for vans — a request from Canadian National Railway for 
■ 150 Reefer (refrigerated) vans and an order from Caravan for another

100 vans. , -
“Management was hoping to hear from CNR in the past couple of 

weeks,” Knudsen said. “But apparently we’re still in therunning.”



Fruehauf 
workers off 
till Monday
A number of workers at the 

Fruehauf Canada plant in Inger*  
soli were laid off last week until 
Monday of next week while the 
plant undergoes a line change, 
said the new president and chief 
executive officer.

Sidney Kulek said the company 
is putting a newly-developed pro
duct on the line so workers were 
temporarily laid off until Sept. 10.

“We’re building a new trailer 
to be competitive with trailers 
from the United States,” he said.

The first Gamala 2000 is on the 
line now and will be done this 
week, Kulek said, adding it is a 
major production line with 100 
already on order.

“We’re still making the stan
dard line of trailer,” he said.

A spokesperson from human 
resources manager Tom Wilson’s 
office said about 80 workers are 
on temporary lay-off.
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Layoffs and show off
The new lightweight van which Fruehauf Canada hopes is the answer 

to indefinite layoffs facing the company will be showing its stuff at Toron
to’s International Centre.

Sidney Kulek, chief executive officer, said last week the low-cost Gem 
2000 van will be displayed at a centre truck show Oct. 26 to 28. The van 
represents Fruehauf’s attempt to make its mark against tough economic 
times and competition from south of the border. Workers at the company 
have received eight-week layoff notices and 185 of the 233 employees are 
looking at indefinite layoffs effective Dec. 7, while 16 were to be off at the 
end of last Monday’s shift.

The van has been the subject of substantial company promotion which 
Kulek hopes will translate into more work down the road. “We’re eagerly 
pursuing new orders... We have new orders. We just don’t have enough.”
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Fruehauf workers 
breathe sigh of relief as 
mass lay-off postponed
BY LlFDADSON "

Workers at Fruehauf Canada’s plant in Ingersoll are breathing a 
sigh of relief as the mass lay-off slated for this Friday has been 
postponed to January.

Tom Wilson, director of human resources, said there is still a 
possibility of 30 workers being laid off on Friday but 25 of them were 
recalled for only a temporary three- to four-week period.

“There may be a small portion of He said those recalled for the
the 185 (slated for the Dec. 7 lay-off) 
laid off before Christmas,” Wilson 
said, “but the mass lay-off has been 
deferred until early 1991.”

John Knudsen, president of Local 
2163 of the Canadian Auto Workers’ 
union, representing the workers at 
the Ingersoll Street plant, said the 
deferral is “better for our workers, 
particularly before Christmas,”

Out of the projected 185 to be out of 
work Dec. 7, 170 will be staying, 
Knudsen said, “until after the new 
year. Then we’ll look at the (number 
of) orders.”

month knew it was temporary work 
and expected the lay-off.

“A lot of workers are relieved,” he 
said. “But it’s still unfortunate for 
the 12 or 13 of the 185 who are still be
ing laid off Dec. 7. There are a lot of 
lay-offs around. The UIC 
(unemployment insurance) offices 
will be busy. They (laid off Fruehauf 
workers) probably won’t see a che
que before Christmas. That’s the un
fortunate part.”

Wilson said the company hopes to
Continued on Page 2

Fruehauf workers 
breathe sigh of relief
Continued from Page 1 
generate more orders, “so we can 
continue to defer lay-offs or at least 
minimize them.”

Fruehauf has received a number 
of orders since issuing the mass lay
off, Wilson said. It also has a number 
of quotations out for bids on orders, 
including one with CN Rail for 150 
van trailers which has yet to be

finalized.
“If they (orders) mature, we 11 be 

in great shape for 1991,” Wilson said.

The Gem 2000, the company's new 
low-cost trailer van introduced in 
September, has taken off well, he 
said, generating plenty of orders. 
“It’s the best product model right 
now.”
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Fruehauf hit by major layoff
By ERIC SCHMIEDL 
of TtlB SBMtlMl-RMleW_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

INGERSOLL — Fruehauf Canada is cutting back to 
the bare bones.

By the end of today, 89 Fruehauf employees here 
will be laid off and there will be almost 100 more work
ers joining them by March 8, said John Knudsen, 
president of Canadian Auto Workers Local 2163. An
other 37 Fruehauf employees had been laid off previ
ously.

“There’s going to be a skeleton crew left,” he said 
Thursday.

The layoffs came as no surprise although workers 
are upset, said Knudsen. Notices of indefinite layoff

for Dec. 7,1990 were issued to 185 workers in October 
of last year and the company has been able to post
pone the bad news until now.

The van-producing plant is more viable than it has. 
been for the past few years, he said. The bottom line is 
the recession is making everyone more cautious in 
their investments and they are holding off on orders.

“They want to wait and see what happens. If plants 
aren’t open, they don’t need vans to transport parts.”

Tom Wilson, Fruehauf director of human re
sources, said no date has been set to call workers 
back.

“At this point in time we’re monitoring it day by 
day.”



Collins and Aikman recalls employees,
Fruehauf has mass 89-worker lay-off

BY LIZ DADSON

While Collins and Aikman has 
recalled eight employees, 
Fruehauf Canada has begun a 
mass lay-off of its workers.

Larry Johnson, human 
resources manager at Collins and 
Aikman, said eight workers were 
recalled two weeks ago with 12 
remaining on temporary lay-off.
'“The situation is not bad,” he 

said. “We have numerous sup
pliers.”

Dale Hammond, chairperson of 

the Canadian Auto Workers’ 
union at the plant, concurred that 
there are 12 people still on the 
temporary lay-off which began 
Jan. 7.

“People were being recalled 
regularly over the past two 
weeks,” he said.

Johnson explained that the In
gersoll Street company supplies 
carpet for the automobile in
dustry to two Ford plants, two 
General Motors plants, two 
Chrysler plants, the Toyota plant 
in Cambridge and the CAMI 
Automotive Inc. plant here in In

gersoll.
“Every day the numbers for 

production come in on the com
puter,” he said. “One day it’s 
pretty steady but the next day it 
could drop off. We have to make 
adjustments in personnel.”

Johnson described it as a day- 
to-day situation due to the just- 
in-time delivery under which the 
plant operates. “We have 24-hour 
inventory. We would like to have 
three-day inventory but we don’t 
have that.”

The company is shipping daily 
to Oakville, Windsor, Cambridge 
and Oshawa in Canada, as well as 
to Michigan and Missouri in the 
United States.

was a trouble with money (finan
cing).”

He said the company has a lot 
of quotes out. “We hope this is not 
along lay-off.”

Wilson said the company is 
reviewing the situation day-to- 
day. "There could be a further 
impact. We’re seeing a smatter
ing of orders.”

“We have good, stable models 
(of cars) we’re supplying,” he 
said.

Meanwhile at Fruehauf, the 
trailer manufacturing plant also 
on Ingersoll Street, almost 90 peo- 
pie have been Mid off permanent

Tom Wilson, director of human 
resources, said the mass lay-off 
of 185 workers which was posted 
in October of last year and slated 
for Dec. 7, “has finally come 
upon us.”

John Knudsen, president of 
Local 2163 of the Canadian Auto 
Workers’ union, representing 
workers at the plant, said there 
could be up to 104 more workers 
laid off March 8.

He described the feeling at the 
plant as one of uncertainty.

“This time it’s different," he 
said, comparing this to a mass 
lay-off at the plant at the end of 
1989. ‘ ‘This time the problem is no 
orders (for trailers). Before, it



Labor
Callbacks 
announced 
at Fruehauf 
in Ingersoll

! INGERSOLL (Staff) — For- 
■ tunes have reversed for up to

100 Fruehauf Canada Ltd. 
workers here who will be 
called back during the next 
two weeks as the plant in
creases production.

There were fears that the 
trailer and van manufacturer, 
which has laid off more than 
140 workers since early Feb
ruary, would be down to a 
skeleton staff by March 8 un
less business picked up.

But a company official said 
Friday there are plans to be
gin calling workers back next 
week to fill new orders.

“We’re going to be stagger
ing people back just about 
daily over the next two-week 
period and probably be bring
ing in 90 to 100 workers over 
that time frame,” said Tom 
Wilson, Fruehaufs director 
of human resources.

“We're getting some orders 
— not any great shakes, if you 
will .,. we’re doing the best 
we can just to keep it going.”

Busy until April- current 
orders should keep the plant 
busy into April, said John 
Knudsen, president of Local 
2136 of the Canadian Auto 
Workers union. “That gives, 
us some lead time. Hopefully, 
we’ll get some new orders 
over the next couple of weeks 
and hopefully get some more 
people back....’’

Morale among Fruehauf 
workers has improved com
pared to a year ago when fi
nancial problems and the 
general downturn in the 
transportation industry had 
employees worried about the 
plant’s future, said Knudsen.

Last summer the company 
closed its, Brantford plant and 
shifted all production to the 
Ingersoll plant. In September, 
the company launched a new 
light-weight, low-cost van de
signed to stave off competi
tion from U.S. 
manufacturers.

Lobova
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Industry picture brighter
BY LIZ DADSON

The future seems brighter for 
employees at local industries as 
more than 150 have been or will be 
called back to work.

After a mass 89-worker lay-off 
earlier this month, Fruehauf 
Canada began calling back about 100 
employees yesterday.

Tom Wilson, director of human 
resources, said the workers will be 
recalled in modules of about 20 to 25 
people over the next two weeks.

“Over the past two months, we 
had a smattering of orders,” Wilson 
said. “We don’t have a big back-log 
yet but enough to start. We have to 
get these units to our customers.”

The production line at the trailer 
manufacturing plant was shut down 
last week while some employees 
were finishing the units that had 
gone down the line, Wilson said.

John Knudsen, president of Local 
2163 of the Canadian Auto Workers’ 
union at the plant, said the workers 
are glad to be called back.

Continued on Page 2

Industry picture brighter
Continued from Page 1

“It’s different to before,” he said, 
referring to the mass lay- off at the 
plant at the end of 1989. “It depends 
on the orders we get.”

He noted that while the company 
has a lot of bids on orders, there 
haven’t been too many actual 
orders.

“We have enough (orders) for 
March and the start of April,” 
Knudsen said.

He expects by the, end of the se- 
} cohd ^bbl^df MaTbh there will bO 137-' 

people working at*  the plant, with 121
* still oil permanentfIhy- off.°1 y i<n 11

Wilson said the bid for 150 to 250 
refrigeration units with CN Rail is 
still “in limbo” and has not been 
released yet.

Collins and Aikman has recalled 
the remaining eight workers to its 
automotive carpet manufacturing 

plant on Ingersoll Street.
Larry Johnson, human resources 

manager, said all the workers laid 
off Jan. 7 were recalled as of Friday 
and the plant is back to a full com
plement of 162.

The 50 workers at Ingersoll 
Fasteners, laid off in mid
December, were all recalled in early 
January, said Chuck Swatridge, 
assistant general manager.

The nuts and bolts factory is runn
ing with the usual complement of 
227 “he ehid. ■ &v yud in&t-

At Ingersoll1 MachiWe arid’ Tool, 
personneLmanager PeterDeRosse 
said four workers have been recall
ed of the more than 50 let go late “last 
year and early this year.

A total of 234 salaried and union 
workers remain at the plant which 
manufactures axles, small parts, 
and defence products.
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Fruehauf 
loses bid 
for CN Rail

Fruehauf Canada has lost its 
bid to build trailers for CN Rail.

Tom Wilson, director of human 
resources, said the procurement 
was cancelled.

“They (CN and CP) had finan
cial difficulties in the last quarter 
of last year,” he said. “I don’t 
know if that had any bearing on it 
or not. We had a good bid, they’re 
just not procuring.”

The bid was for about 150 
refrigeration units, what Wilson 
said “would have been a healthy 
order.”

He said the Ingersoll Street 
trailer manufacturer is still 

i operating, with 94 employees 
i working and 155 laid off.
i “We have lots of quotations 
I out,” he said. “We’re hoping 
j some things will change. Things 
[ are not happy for the trucking in- 
; dustry.”

I ,

Trailer order 
averts further 
Fruehauf layoffs
By ERIC SCHMIEOL 
of The Sentinel-Review

INGERSOLL — A 75-trailer or
der from Canadian Pacific (CP) 
has saved Fruehauf Canada from 
more layoffs in June.

“No doubt there would have 
been more layoffs (without the or
der),” said John Knudsen, presi
dent of Canadian Auto Workers Lo-; 
cal 2163.

The order means there will be 
enough work through June for 
about 85 workers who are on the. 
job now, who will be joined by two 
welders to be called back Monday. 
About 160 others are still laid off.: 
Knudsen said he didn’t know how 
many more layoffs would have oc
curred had CP not put teeth behind, 
its quote.

Last week Canadian National 
cancelled a quote for 150 trailers. ’

“We’ve still 
got lots of 
quotes out 
there. We’ve got 
about 2,000 units 
in quotes, ” 
Knudsen said.

The order 
from CP is a 
hopeful sign 
that other 
quotes could be 
turning into em- 
ployment for 
workers. There 

Knudsen

I

l

are other orders:
for smaller numbers of units but 
the CP order is the largest Frue- 
hauf has seen in a while.

“We’re just kind of going on,” 
said Knudsen.

CP wants 75 Gem 2000 trailers, 
which are of a lightweight design. 
The Gem 2000 was introduced by 
Fruehauf last year.

r. t < a e \ <) (e vO



ECONOMY
Ingersoll trailer firm 
may recall 50 workers
New orders is the 
reason Fruehauf 
Canada Inc. will 
need extra help 
starting within a 
month.

By Andy Morrissey
Woodstock Bureau

INGERSOLL — Orders for 
275 trailers from Fruehauf Ca
nada Inc. might be a sign the 
company has “turned the cor
ner” on economic hard times, a 
company spokesperson said 
Wednesday.

Director of human resources 
Tom Wilson described the or
ders as “a shot in the arm” and 
said the company is planning to 
call back up to 50 workers in the 
next month.

“We’re looking a lot healthier 
than we have in the past couple 
of months,” he said.

Caravan Trailer Rental Co. of 
Malton wants 150 trailers, Two 
smaller deals for 75 and 50 units 
are on the verge of being 
signed, said Wilson;

These sales in the last four 
days should keep the plant busy 
until September, said Wilson. 
And he’s hoping several other 
inquiries from potential buyers 
are more serious than those in 
previous months. These would 

keep the plant busy beyond 
summer.

No BIG CHANGE YET: Canadian 
Auto Workers Local 2163 presi
dent and plant chairperson 
John Knudsen is more cautious 
about the future. “It’s up and 
down. I don’t see any big 
change yet.”

Other plants in the area are 
still feeling the effects of the 
recession and there doesn’t ap
pear to be any respite for them 
yet. Oxford County’s 
autoworkers aren’t in much bet
ter shape than they were last 
year, Knudsen said.

He’s hoping things are chang
ing, though, “Maybe we’ve hit 
the bottom” of the recession.

Mel Patterson, president of 
Caravan, shares Knudsen’s 
skepticism. “We should maybe 
have our heads read” for pur
chasing trailers. now „ because 
money is tight in the trucking 
industry. He said the trailer pur
chase is necessary to replace 
older equipment.

Patterson, who blames tax
ation for the hard times, said the 
trucking industry isn’t getting 
better and U.S. truckers are tak
ing business from Canadian 
carriers.

' The Fruehauf work force is 
about 260,of whom 140 are laid 
off, Wilson said.,

Knudsen said up to 310 peo
ple were employed at the plant 
in the mid-1980s.



Fruehauf holds own 
with 85 employees

Knudsen

INGERSOLL — Workers at 
Fruehauf Canada are holding the 
status quo.

“We’re just 
holding our\ 
own,” said John 
Knudsen, presi
dent of Ca
nadian Auto 
Workers Local 
2163.

About 85 peo
ple are on the 
job, leaving 
about 170 work
ers still laid off, 
Knudsen said
Tuesday. Two welder-fitters who 
were laid off Monday are the latest 
Fruehauf job casualties.

around ingersoll

take up its new residence as soon 
as possible, he said.

The plant is putting out four 
units a day and there is enough 
work to continue until May.

“Then we’ll have to wait and 
see,” said Knudsen. There has 
been no word lately on Fruehauf’s 
bid for 150 Canadian National Rail
way trailers, he added.
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Fruehauf workers called back 
thanks to new trailer orders

INGERSOLL - Trailer orders 
rolling into Fruehauf Canada plant 
here will pull between 40 and 50 
laid odff employees back to work 
within the next few weeks.

There are now about 200 
confirmed orders on 

Fruehauf’s plate.

There are about 200 confirmed 
orders on Fruehauf’s plate, said

Tom Wilson, director of human re
sources.

Included is an order from Cara
van Trailers of Mississauga for 150 
units.

“It will sure be nice to get some 
people back here. We’ve been 
going through a rough time in the 
last couple of months,” said Wil
son.

About 120 people are on the job at 
Fruehauf with around 170 laid off, 
he said.
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Fruehauf faces 
massive layoff
If trailer orders 
don’t pick up, 
CAW official says
Sy GEOFF DALE 
of The Sentinel-Review

There could be massive lay
offs at Fruehauf Canada’s In
gersoll plant in the next couple 
of weeks if orders for trailers 
don’t pick up, a local labor offi- 
'cial warned Wednesday night.

Orders for April are well down 
and May looks even worse, John 
Knudsen, president of the Ca
nadian Auto Workers local 2163, 
told delegates at the monthly Ox
ford Regional Labor Council meet
ing.

“One week in
April we have 12 
units to build,” 
he said. “And 21 ®T::: ■: .■•< 
in another ‘. J?,® 
week. We have »• >^1 
had eight units FI - * 
a day recently 
so April doesn’t 
look good.” .

Jie said the 
company is still — ‘ ’........
waiting to hear Knudsen 
from the Ca
nadian National Railways on its 
bid for 150 trailers.'

2,000 quotes out there but no one 
appears willing to sigh1 anything,” 
he said.

At present 173 employees are on 
the job with 80 laid off.

Reports from the remaining 
CAW delegates in attendance dem
onstrated the volatility of the cur
rent labor scene:
□ at Ingersoll Machine and Tool 

89 of the company’s 240 workers re
main on layoff;
□ all but six assembly workers 

and two tradesmen have been 
called back to work at the Kelsey- 
Hayes foundry;
□ operations at Thomas Built 

Buses are picking up with 10 laid 
off (three are currently attending 
classes);
□ postal workers say the cor

poration is continuing its privatiza
tion bid, a move the union reports 
is hurting the Woodstock opera
tion;
□ CAMI Automotive Inc. is 

maintaining two shifts on its car 
production and one shift for 

■trucks;
□ General Motors remains slow 

with no layoffs.
One possible bright spot could be 

Ingersoll Cheese, recently bought 
out by Agropur, a large co-opera
tive based in Quebec.
' Glenn Messenger, spokesperson 

for Lbcal P175 'of the United Food 
and Commercial Workers, said the 
new management'appears to be 
looking seriously at the operation'.

“The changes so far have been 
slight but good,” he said. “They 
have visited the. plant and are indi-;
WwfflWWr- 
road. We are hoping for good news 
— possibly hiring — in late sum
mer or early fall.”

Ch i lu (ke



Fruehauf recalling 100 workers
By ERIC SCHM1EDL 
ofTheSentinebRevlew_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

INGERSOLL - The next two 
weeks should spell relief for 100 
workers at Fruehauf Canada Inc.

The van-producing firm will be 
calling those people back, said di
rector of human resources Tom 
Wilson. On Feb. 8, about 90 work
ers were laid off and another 52 
were let go last week. There will 
also be a number of “miscella
neous” layoffs in the next few days 
prior to the call back, Wilson said 
Thursday.

The general uncertainty caused 
by the outbreak of war in the Per
sian Gulf helped put a dent in Fru'e- 
hauf’s • armor in January, said 
chief executive officer Sidney Ku
lek in a speech to local Rotarians 
at the Elm Hurst Inn.

There are more outstanding or
ders now than when business was 
booming, he said.

“When the uncertainty ends, we 
can become a viable, productive 

Wilson Kulek
member of the community.” The 
recession, high interest rates and a 
high dollar helped to slam Frue
hauf, he said.
‘FIBHTIKG TO SURVIVE*

Company brass is taking a tough 
stance to make headway against 
hard times, he told Rotarians.

“We’ve been aggressive- 
. . . some people have been an

noyed with us. We’re fighting to 
survive.”

When Kulpk found firms in the 
United States were getting things 

formless money than their Canadian 
counterparts, he told his suppliers 
he wanted the same prices compet
itors across the border were’ pay
ing. Some suppliers gave Kulek the 
price he wanted. Others did not 
and he „ found replacements for 
them.

Fruehaufls efforts to make a 
more competitive product pro
duced the Gem 2000 lightweight 
van, which was unveiled last fall. 
It has proved to be quite a success
ful design, so much so there had 
been a resurgence at the company 
until recently.

There have been changes at the 
plant, said Kulek. New equipment, 
including computer systems, have 
been installed.

“It’s a costly and time con
suming effort,” he said.

Fruehauf officials have also 
been working with the Canadian 
Auto Workers to help develop a 
more efficient and co-operative 
relationship with employees, he 
said.
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Local jobs: Fruehauf slammed by recession
>r ERK SCMKDt 
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The recession has broadsided van-pro
ducing Fruehauf Canada.

Last week 89 Fruehauf employees were 
laid off and there will be almost 100 more 
workers joining them by March 8, said 
John Knudsen, president of Canadian Auto 
Workers Local 2163.

Another 37 Fruehauf employees had been 
laid off previously.

Layoff notice
Notices of indefinite layoff for-Dec. 7, 

1990 were issued to 185 workers in October 
of last year and the company had been able 
to postpone the bad news until now.

Although the plant is in good shape, the 
bottom line is the recession is making ev
eryone more cautious in their investments 
and they are holding off on orders.

“They want to wait and see what hap
pens,” said Knudsen.

Tom Wilson, Fruehauf director of human 
resources, said no date has been set to call 
workers back.

“At this point in time we’re monitoring it 
day by day.”

MORE LOCAL *

JOB SCENE NEWS
□ CAMI Automotive Inc. is not feeling 

any effects from the problems the General 
Motors Corp, has been facing.

Susan Nicholson, CAMI legal counsel, 
said even though the plant is a joint GM/ 
Suzuki venture, it is basically independent 
of both parent corporations.

“We have our own staffing require
ments. (CAMI is) just fine. We’re ap
proaching 2100 (employees) right now.”

Hiring will go on as demand dictates, 
Nicholson said.

□ Ingersoll Machine and Tool does not 
yet have a recall date for its laid off em
ployees.

Peter De Rosse, personnel manager,, 
said 10 workers were laid off Feb. 1, bring
ing thejtotal number to 62.

. □ A dozen people remain laid off at Col
lins and Aikman Ontario Ltd.

Larry Johnson, human resources man
ager, said the auto carpet manufacturing 
company is looking at the situation on a 
day to day basis.

On Jan. 11, 20 people had been laid off, 
with some of those being called back about 
two weeks ago.

“We’re keeping positive,” Johnson said.
□ Ingersoll Fasteners is riding an even 

keel. '
“Right now it’s all right,” said Henry 

Bignoli, personnel manager. Nobody is laid 
off from the bolt-producing firm and there 
are no visions of layoffs in the immediate 
future.

□ There are some extra bodies keeping 
busy at the Beachvilime quarry.

Gord Adam, manager of adminstration 
and personnel, said no quarry workers are 
laid off. Employees have their hands full 
with “winter running conditions,” Adam 
said, and five temporary employees have 
been hired to help out.

□ The Stelco Ino.' plant is still down 20 
people following a strike by 16,000 United 
Steelworkers of America members last 
summer.

The laid off employees may be called 
back in the next few months depending on 
steel demands, said Dick Bowman, plant 
manager.

□ The younger crowd in Ingersoll is feel
ing the effects of hard times.

Usually, teenagers wait until it is nearly 
summer to look for seasonal employment, 
said Ingersoll Youth Employment Service 
(IYES) manager Rick Overeem. That is 
not the case this year.

‘ ‘They’re already out looking. ’ ’
For January, the IYES has taken in 19 

new faces, compared with 16 for the.same 
time last year. It may not seem like much 
of a jump but the numbers have been up 
since September, generally making the ca
seload larger.

Interest in programs is up too. The Fu
tures program has seen the biggest boost, 
Overeem says.

This year 27 people have come to the 
IYES to join Futures, compared to 12 last 
year. Futures, sponsored by the Ministry of 
Skills Development, is a program for peo
ple aged 15 to 24. Under the program, peo
ple get training from the employer while 
being paid by the ministry.

“There is a lot of frustration out there. 
Young people are discouraged.”

Overeem offered advice for young job 
hunters.

“Never give up. It’ll always turn around 
and something will come up. Keep your 
head up.”



Fruehauf 
awarded 
Hudson’s Bay 
contract
By MARK REID
pf ThB Sentlnil-Rttkw______________

INGERSOLL - The Hud- . 
son’s Bay Company has given 
employees at Fruehauf Can
ada something to look for
ward to in the new year — an 
order for 104 transport vans.

However, 30 employees 
still face layoff Friday.

Meanwhile, members of 
the United Steelworkers of 
America, Local 3683 at Inger
soll Fasteners have received 
an extended Christmas vaca
tion.

Chuck Swartridge, assis
tant general manager at In
gersoll Fasteners, blamed 
the general downturn in the 
economy and a shortage of 
orders at the nut and bolt 
plant for the extended holi
day.

About 130 employees will 
start their extended vacation 
Friday. Rather than the plant 
closing for seven days it will 
be shut down for 20. It is 
scheduled to re-open Jan. 14.

While most of the plant is 
shut down, 28 maintenance 
and stud-line workers will 
stay on the job.

“They are going to be pre
tty busy,” says Dana Hay-, 
ward, a member of Local 
3683. "In fact, I.thinkthey’ve .■ 
been the ones keeping us 
going for the last month or so <• 
until all of a sudden -ker- 
bang — they couldn’t do no 

-more." - ..
WORK-SHARIMB fflOBRAM ;

Earlier this year the plant 
went on a work-sharing pro
gram through unemployment 
insurance where employees 
worked four days per week. 
That ended in June, said 
Swartridge.

“We’re running stable 
right now. They are holding 
the layoffs until after 
Christmas,” says John Knud- 
sen, president of Local 2163 of z 

■ the Canadian Auto Worker’s' 
union at Fruehauf. , -'

In late January production 
of 104 van trailers for Hudson 
Bay’s will" befin. "That 
makes it look a little better 
for us for a period of time and 
we'are still waiting for the 
CNR,” says Knudsen, head of 
the Oxford Regional Labor 
Council.

The company is awaiting 
word from Canadian Na
tional Railways whether it 
has won a bid to construct 150 
refrigerated units.
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The employees responsible for completing the first flatdeck trailer at the Fruehauf Canada plant in Ingersoll pose in 
front of the trailer. It was a banner day for the beleaguered manufacturing company, located on Ingersoll Street, 
when the first flatdeck trailer rolled off the line. The headquarters, and two lines of trailers, were shifted to Ingersoll 
from Brantford after the Brantford plant closed in July. Currently, 185 employees have been notified they will be laid 
off Dec. 1. (Photos submitted) <
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opinion
Much hinging on Fruehauf’s success

Fruehauf Canada Inc. is putting a lot of 
faith in its new chief executive officer and 
cost-effective lightweight van — and so 
are quite a number of people here.

Fruehauf announced last week it will be 
producing the Gem 2000 Van which is 
made primarily of aluminum. The deci
sion to make the new vehicle came about 
when Fruehauf brass realized their com
petitors were coming out with a similar 
product for about $1,700 cheaper. s

Sidney Kulek is Fruehauf’s new CEO. 
Kulek, who has 35 years of manufacturing 
experience, said “We will be running a 
lean and mean operation here in Ingersoll.

“And make no mistake about it. We’re in 
this business to make money. ”

So are the local people who work at 
Fruehauf, who need cash to keep their 
families clothed and fed. Layoff notices 
just do not fit the bill.

Things do look encouraging for those 
people, as far as John Knudsen is con
cerned.

Knudsen, Canadian Auto Workers bar
gaining chairperson, said “It’s like a 
breath of fresh air. z ....

“We’re not expecting rany major 
changes overnight but with Sid’s exper
tise, things are looking pretty good.

“At present we have about 238 at 
work...better than it has been in the past.”

To have encouraging words from both 
sides of the bargaining table may be nice 

to hear but there will be a lot of work in
volved in making Fruehauf as competitive 
as Kulek wants it to be.

Yet the Fruehauf picture — for Ingersoll 
at least — holds hope. With layoffs becom
ing an almost daily happening lately that’s 
not something to be sneezed at.

OH, EXCUSE US...
The harvest fest powers that be njay be 

a little discouraged when taking a gander 
at the bottom of this page. You would think 
nobody will be showing up.

Don’t feel too bad. Walking up Thames 
Street during last year’s fest installment, 
there were plenty of bodies moving here 
and about — and now there are a few more 
people who have heard about the fest deal.
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Fruehauf official worried 
about Ingersoll plant

While 32 workers from the recently-closed Fruehauf Canada 
plant in Brantford have been transferred to the company’s Inger
soll operation, the chief executive officer says he is not even sure 
how long those jobs will last.

“My great concern is if the market continues to be slow,” said 
Ed Van Doorn. “We’re very concerned because of the lack of 
order input.”

An additional 23 Brantford employees will be transferred to the 
Ingersoll Street trailer manufacturing plant next month, he said, 
but “we are concerned if we can operate at this level. We just go 
one day at a time.”

Van Doom again cited high interest rates in Canada and the 
high Canadian dollar as causing problems in the trucking in
dustry which, subsequently, creates trouble for related in
dustries, such as Fruehauf.

“We’ll be busy for August,” he said, “but unless we get some 
orders or some change in government factors, there could be a 
negative effect on the situation in Ingersoll.”

When he announced the Brantford closure, which put 334 
workers on the unemployment line. Van Doorn cited un
precedented competition from the United States as the major 
cause and said the provincial and federal governments must 
make changes, particularly to interest rates, taxes and fuel costs, 
so truckers can effectively compete and purchase equipment.

A meeting last month between Canadian Auto Workers (CAW) 
officials and Monte Kwinter, Ontario minister of industry, trade 
and technology, resulted in discussions about changes to regula
tions in the trucking industry and providing relief for workers 
unemployed as a result of the Brantford plant closure, John 
Knudsen, president of the CAW union at the Ingersoll plant, said 
earlier.

He added the officials at the meeting would draw up a brief for 
Kwinter but it would be a while before the reply is received.





AT FRUEHAUF

Brantford closing 
touches off talks
By ERIC SCHMIEDL , -

• of Tho Scntlncl-Revlew'

INGERSOLL — More talks on the 
• Fruehauf Canada Inc. situation are 

in the works.
The impending closure of Freu- 

hauf’s Brantford plant and the loss 
of some 334 jobs there, sparked two 
meetings last week. Involved in 
talks were Canadian Auto Workers 
(CAW) union officials, company of
ficials and Monte Kwinter, Ontario 
industry minister.

Al Seymour, CAW London area 
director, said possible provincial 
aid to Brantford workers was dis
cussed.

Further talks with Kwinter will 
be necessary. Before that happens, 
the CAW will have to come up with 
aid suggestions.

‘Things pretty positive’
“It appeared to be pretty positive.
“I would hope we’ll be in a posi

tion to meet with him in the very 
near future,’’ Seymour said.

The future of Canada’s trucking 
industry was also on the agenda last 
week. Fruehauf produces truck tra
ilers.

John Knudsen, president of CAW 
Local 2163 (representing Ingersoll 
Fruehauf workers,) said a couple of 
weeks ago that a June 23 demon
stration at the Ingersoll Fruehauf 
plant — to blast the federal govern
ment over factors hurting the truck
ing sector — had been called off un
til after the meetings took place.'

On Tuesday, Knudsen said there 
are no plans for a demonstration 
here, but “maybe Brantford will be 
holding one.’’

If there is a Brantford demonstra
tion, Ingersoll Fruehauf workers 
will “definitely’’ be getting in on it.

Brantford CAW representatives 
could not be reached for comment.

Knudsen added 21 Ingersoll work
ers were called back last week, 
leaving 35 out of work. In total, 
there are 263 unipnized workers at 
the plant here.
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opinion

Fruehauf is still building it here
Workers at Ingersoll’s Fruehauf Canada 

Inc. plant have narrowly escaped a spot in 
the unemployment line, but their coun
terparts in Brantford have not been as for
tunate.

Workers at the Ingersoll plant faced 
troubled times earlier this year with lay
offs — 56 employees have yet to return to 
work — because of slumping trailer sales 
and waiting for provincial legislation al
lowing longer trailers on Ontario high
ways.

Interest rates, deregulation associated 
with the Canada U.S. trade deal, poor 
sales along with competition from south of 
the border where trailers are less expen
sive to make are being blamed by com

pany officials for the coming closure of the disturbing for Fruehauf employees to 
Brantford plant sometime this summer awaken each morning and think of that, 
when over 300 people will be thrown out of 
work.

The company’s president, Ed Van
Doorn, is not sure if any Brantford work
ers will be relocated to Ingersoll when the 1
.operations are consolidated.

While it is sad to learn that over 300 peo- .
pie in a neighboring community will soon • 
be out of work, the uncertain future of the.; 
Ingersoll operation has probably left work- ; 
ers here wondering what will happen next.

As Van Doorn put it: “We hope this (the
Brantford closure) is as far as we have to
consolidate... but who knows.” It must be





new contract 
87 per cent in favor 
BY LIZ DADSON

Workers at Fruehauf Canada in Ingersoll are busy building 
trailers after ratifying a contract Sunday afternoon.

Both labor and management agree that the contract is a fair 
one.
John Knudsen, president of Local 

2163 of the Canadian Auto Workers’ 
union, representing the workers, 
said 87 per cent were in favor of ac
cepting the agreement.

Heavy bargaining began Thurs
day night going right through to 4:30 
a.m. Friday, Knudsen said. Negotia
tions began again Friday morning, 
with the resulting tentative contract 
ready by noon. The union had set a 
strike deadline for Saturday at mid
night.

The employee vote began Sunday 
morning with acceptance by Sunday 
afternoon.

The workers, who have been 
without a contract since Feb. 16, will 
see a pay increase of 25 cents per 
hour retroactive to that date, along 
with a 20- cent-per-hour increase in 
each of the following years of the 
three-year contract.

The agreement raises an 
assembler’s wage to $14.58 per hour 
from $12.90 per hour, Knudsen said. 
Over and above that, skilled 
tradespeople will receive an in
crease of 25 cents per hour the first 
year and 25 cents per hour the se
cond year.

The contract also allows for two 
additional paid holidays, an improv
ed pension agreement, a vision care 
plan, and a tool allowance for skilled 
tradespeople, Knudsen said.

“We’re very pleased,” he said. 
“It’s not a perfect contract but con
sidering what Fruehauf has gone 
through over the past year-and-a- 

half, we’re pleased with it.”
Ed Van Doorn, chief executive of

ficer with Fruehauf in Brantford, 
said the company went through 
some “long, tough negotiations” in 
hammering out the resulting con
tract.

“We are very well aware of what 
the employees need,” he said. “But 
it’s a difficult situation with free 
trade and competing with wages 
south of the border. That was a large 
part of our discussion.”

He said the company tries to make 
sure the workers have a fair wage in 
the economy in which they live, but 
it must practice restraint to remain 
competitive with the United States 
manufacturers.

“We did the best we could but we 
sure walked a tightrope,” he said.

Almost 200 employees are working 
at the trailer manufacturing plant 
on Ingersoll street and another 75 
are on permanent lay-off.

“We hope to get news this week 
(from the production manager),” 
Knudsen said. “And we can get 
more workers recalled.”

Van Doorn said the company is 
hoping for more trailer orders but 
high interest rates have “knocked 
the wind out of our sails.

“Our customers may put their 
needs on the shelf for now, deciding 
that this is not the time (to buy),” he 
said. “It’s a difficult market and the 
GST (the federal government’s pro
posed Goods and Services Tax) will 
not make it any better.”
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Fruehauf employees vote, 
94 per cent would strike
By ERIC SCHMIEDL
ol The Sentlnel-RevlBW____________________

INGERSOLL — In a confidence 
strike vote Sunday, 94 per cent of 
Fruehauf Canada Inc. workers here 
put their support behind a possible 
strike, giving their union more 
chips to play with at the bargaining 
table.

John Knudsen, president of Ca
nadian Auto Workers, Local 2163, 
explained the vote gives the plant 
bargaining committee more power 
when it goes back to the company 
“hopefully at the end of April” to 

get into monetary discussions. As a 
result of the vote, the committee 
can count on workers walking out 
if need be, he explained.

Knudsen, who is also plant chair 
of the bargaining unit, said the 
union would usually go back to the 
workers for another vote before ac
tually calling a strike.

The vote is “definitely” good 
news for the union, as it lets the 
company know “the committee is 
being backed to the fullest.

“With that, the company will 
know we are the voice of the mem
bership,” he said.

Union sets strike 
deadline at Fruehauf

BY LIZ DADSON

Workers at Fruehauf Canada have given the company an April 
21 strike deadline. ,* *

John Knudsen, president of Local 2163 of the Canadian Auto 
Workers’ union, confirmed Monday the union has set the strike 
deadline. , , , ,

Whether the workers will go on strike depends on the bargain
ing between the company and the union over the next week, 
Knudsen said. , ..

“We have five days of bargaining (April 16-20), he said. 
“There’s ample opportunity to work out an agreement.” Next 
week’s negotiations will centre on money issues, he added.

Al Seymour, area director with the CAW, said earlier that 94 
per cent of the union membership is in favor of strike action if 
necessary. The union wants improved wages, benefits, vacations 
and paid holidays, he said.

The workers at the Ingersoll Street trailer manufacturing plant 
have been without a contract since Feb. 15.

Knudsen said Monday morning that there are a total of 191 
employees working, with 76 still laid off.



Fruehauf 
starts
recalling 
workers

BY LIZ DADSON 
f

Some Fruehauf Canada workers had good news last week as the 
company recalled 125 of its employees.

All the temporarily laid off workers are back to work and the com
pany hopes to begin recalling those on permanent layoff by next 
week, said John Knudsen, president of Local 2163 of the Canadian 
Auto Workers’ union which represents the workers.

“We have the orders to do it,” he 
said. “We just have to get the parts 
in in time.”

Chief executive officer Ed Van 
Doorn said recalling the 125 workers 
on temporary layoff since Jan. 15, 
when the factory closed, was the 
first phase for getting the plant back 
into operation.

Twenty-six assembly workers 
returned to work last Wednesday 
with another 54 recalled Thursday 
and the rest by the end of the week, 
Knudsen said.

Van Doorn said the company will 
assess the situation before recalling 
more employees. More than 140 
workers have been on permanent 
layoff for up to three months.

The Ingersoll St. trailer manufac
turing plant has approximately $20 
million in orders and now has the re
quired commitment to financial 
reorganization with its investors, 
Van Doorn said.

“All the investors agreed to a new 
financial structure for the company. 
We have to document that in order to 
bill these orders, place the orders for 
material and recall the workers.”

Gemala Industries Limited of In
donesia, one of the major investors 
with Fruehauf, was the main 
catalyst in providing the funding, 
Van Doorn said. Other investors are 
from Canada and the United States.

Larger trailers allowed

Van Doorn said 2,000 special per
mits supplied by the Ontario govern
ment, allowing 53-foot-long trailers 
to be built by Canadian manufac
turers, has stabilized the market for 
Fruehauf.

“The special permits have reliev
ed some of the uncertainty in the 

marketplace,” he said. “Our 
customers were concerned that the 
Ontario government may or may not 
allow the 53-foot trailers. Our 
customers now know exactly where 
they stand.”

However, he said besides one 
$5-million order from Western 
Canada for the longer trailers, they 
make up only 15 to 20 per cent of the 
orders.

In addition, the current 48-foot- 
long trailers are more efficient for 
heavier loads, Van Doorn said. And 
anyone hauling to Quebec cannot use 
the longer trailers because they are 
not permitted there.

Regarding the conflict between 
Canadian and American manufac
turers over the special permits, Van 
Doorn said Fruehauf just wanted the 
government to provide some interim 
permission while awaiting actual 
legislation.

“We feel there is a considerable 
amount of study involved with the 
53-foot trailers,” he said. “That 
would have meant putting all our 
customers in a holding situation. We 
wanted to give relief to our 
customers on a limited basis.”

He emphasized that the company 
did not ask that Canadian manufac
turers be given any special advan
tage and understands that once the 
legislation is officially in place, 
Canadian manufacturers will see 
more competition from their 
American counterparts than ever 
before.

Fruehauf will have to lower its 
costs and become more competitive, 
continuing to be a leading trailer 
supplier, Van Doorn said. “We’ve 
been up-front in our discussions with 
the union regarding competing with 
conditions in the U.S.”
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Still uncertainty
at Fruehauf

A meeting slated for last Wednesday between Fruehauf Canada 
and the employees’ union at the Ingersoll plant was cancelled due 
to an emergency shareholders’ meeting, said union president 
John Knudsen.

The meeting with the Canadian Auto Workers’ union, Local 
2163, which represents the workers, was scheduled to begin 
negotiations for a new contract since the previous one expired 
last Thursday.

These negotiations, along with the company’s lack of financing 
to buy parts needed to recall workers, has created plenty of confu
sion at the trailer manufacturing plant on Ingersoll Street.

A total of 141 workers are on permanent layoff and another 125 
were temporarily laid off when the plant closed Jan. 15.

Chief executive officer Ed Van Doorn said earlier that the com
pany is trying to put together a complete refinancing package 
with a group of investors and it is not ready yet.

“The refinancing must be done to proceed for the future,” he 
said, adding once it is complete, workers will be recalled. 
However, he could not give an actual date when the employees 
would be back to work.
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Confusion at
BY LIZ DADSON

Confusion is running rampant at 
Fruehauf Canada in Ingersoll.

And caught in the middle of all the 
uncertainty are almost 300 
frustrated and angry workers, some 
already laid off two months.

The confusion is caused by two 
issues, union and company officials 
said. One is the company’s lack of 
financing to buy parts needed to 

recall workers. The second is con
tract negotiations between the union 
and Fruehauf.

Regarding the money issue, union 
president John Knudsen said the 
company officials don’t know what’s 
going on because the matter is in the 
hands of the "big wheels" (in
vestors) right now.

"We could begin calling workers 
back as early as tomorrow,” he said. 
"We have the orders. We have work

here now. There’s just no money to 
buy the parts.”

Knudsen said the Ingersoll trailer 
manufacturer has more than 750 van 
trailers on order, enough work to 
recall the entire work force of 300 
employees.

A total of 141 workers are on per
manent layoff and another 125 were 
temporarily laid off when the plant 
closed Jan. 15.

Chief executive officer Ed Van

Doorn said the company is trying to 
put together a complete refinancing 
package with a group of investors, 
and it is not ready yet.

Knudsen believes this group is 
Gemala Industries Limited which 
took over CO per cent ownership of 
the company in July, 1989.

Meanwile, the contract between 
Fruehauf and the Canadian Auto 
Workers union, Local 2163, which 
represents the workers, is due to ex

pire this Thursday

notified Jan 11 S L a'd he was 
unemployed the next day. W°U d be

Fruehauf
"There were 120 of us given only 24 

hours’ notice that we would be put on 
temporary layoff,” he said. "Then 
they closed the plant Jan. 15.”

The company and the union were 
meeting this morning in London to 
try and negotiate a contract, 
Knudsen said. There has been only 
one other meeting held, back in 
January, he added.

The union president said he knows 
some workers are talking about 
there being a connection between 
the layoff and the union contract.

“I really can’t see it,” he said. 
"Keeping the plant down for five 
weeks for contract negotiations, I 
can’t see them (the company) doing 
that.”

* ‘There’s no connection what
soever,” Van Doorn said. "I’m not 
surprised the workers would try to 
find some connection between the 
two.”

He pointed out the company sees 
what is happening. "The refinancing 
must be done to proceed for the 
future," he said, adding once it is 
complete, workers will be recalled.

However, when pressed for an ac
tual date when employees would be 
called back to work, Van Doorn said 
he did not know.

Regarding the contract negotia
tions, he said there are more 
meetings planned. "We’re hopeful 
that things can be settled (by Thurs
day).”

Steckler said he knows of union 
colleagues who are currently collec
ting welfare.

"I’m surprised the union has not 
made an honest effort to find out 
what’s going on,” he said. "I would 
call this a permanent layoff (for the 
125 temporarily laid off). We’re over 
a month now and we’re so close to 
our contract, it makes you think 
‘What are they doing?”’

Knudsen said that today’s meeting 
should give the union some insight 
into what the company is prepared 
to offer. The union wants a substan
tial wage increase across the board, 
he said.

In response to workers’ claims 
that the union is not doing enough, 
Knudsen said the union does not run 
the company.
. "Unfortunately, the union is just 
here to protect the workers. There’s 
nothing we can do about the com
pany’s financial situation.

"We’re here to make sure the 
company follows the labor contract 
and so far they have. But even they 
don’t really know what’s going on.”

He said the temporary layoff can
not exceed 13 weeks. After that time, 
the company must either recall the 
workers or pay them in lieu of 
notice.

Meanwhile, he pointed out that 
after Thursday, if a contract has not 
been negotiated, the workers can go 
on strike (those still working) or the 
company can lock out the 
employees.

He said he realizes the uncertainty 
is very upsetting to the laid off 
workers.

"They’re sitting there with no 
knowledge of when they’re coming 
back,” he said. "When the tem
porary layoff first happened, we 
thought it would be one to two weeks 
at the most. Now we’re into our fifth 
week and there still is no end to it.

"We’ve been given no dates at all 
(for the recall of workers). It’s a 
frustrating thing and there’s nothing 
we can tejl them.”



Fruehauf 
returns to 
production 
But no date for recall of workers

BY LIZ DADSON

Fruehauf Canada should be back into production by the end of this 
week or early next week, following a two-week closure.

The Ingersoll trailer manufacturer was forced to shut down Jan. 
15 due to a parts shortage, putting approximately 125 employees out 
of work.

“We hope to resolve this problem 
by the end of this week or beginning 
of next week,” said Tom Wilson, in
dustrial relations manager.

The 125 workers on a temporary 
layoff will be recalled gradually, 
Wilson said, as the plant goes back 
into production.Fruehauf’s chief ex
ecutive officer in Brantford said the 
93 employees laid off Jan. 12 could 
be recalled to the Ingersoll Street 
plant within the next three to four 
weeks.

‘Good, positive things are happen
ing,” said Ed Van Doorn. “We have 
a large order from a Canadian com
pany for 220 van trailers (to be made 
in Ingersoll).”

However, the company must com
plete the engineering and order 
materials before recalling the 
workers to the plant, Van Doorn 
said.

Fruehauf in Ingersoll has laid off 
141 workers over the past three mon
ths due to a lack of orders, resulting 
from uncertain legislation about 
trailer lengths allowed on Ontario 
roads.

However, the Ontario government 
introduced regulations in December 
allowing truckers to operate 53-foot- 
long trailers on provincial highways 
on a temporary basis.

The government bill is not ex
pected to pass until June 30, but On
tario will issue special permits 
allowing up to 2,000 of the longer 
trailers as long as they are made by 
Canadian manufacturers.

This has disturbed the office of the 
United States trade representative, 
It is investigating to see if the tem
porary licences given to Canadian 

trailer manufacturers are a breach 
of international trade rules.

The decision to issue the permits 
came earlier this month after strong 
lobbying by the two leading Cana
dian manufacturers, Roussy In
dustries Ltd. of London, and 
Fruehauf Canada Inc.

Van Doorn said the permits will 
prevent having to delay recalling 
workers until June.

“Our customers were waiting for 
some clarification of the 
legislation,” Van Doorn said. 
“They’ve been holding off for 18 to 19 
months. Now they feel confident that 
the equipment they go ahead and 
order won’t be obsolete.”

He pointed out that because the 
larger trailers (53-foot) will be 
allowed only for very light loads, the 
industry does not expect to see all 
trailer production go to 53-foot 
trailers.

“About 75 per cent of production 
will stay at 48-foot-long,” he said. 
“The customers who want to haul 
normal payloads, they’ll stick to 
48-foot trailers.”

In addition, he said truckers who 
want to haul into Quebec will not be 
able to use the 53-foot trailers 
because that province allows only 
50-foot, 10- inch trailers.

Fruehauf moved to its Ingersoll 
Street location 10 years ago, beginn
ing production in October, 1980.

Originally owned by Traihnobile 
Ltd., the company was bought out by 
a Brantford group in early 1988. On 
July 22, 1989, it had a major foreign 
investment from Indonesia, making 
the company a division of Gemala 
Industries Limited.
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In Ingersoll
By Stephen Northfield
Woodstock Bureau_________

INGERSOLL — Despite hopes 
to the contrary, 93 Fruehauf Can
ada workers will be laid off today.

“We’ve been working on it 
right up until today, but we have 
to go with those numbers,” Tom 
Wilson, industrial relations offi
cer, said Thursday. “We were 
hoping that maybe we would get 
some orders or a breakthrough 
... but we really received nothing 
significant enough to reduce the 
numbers.”

The plant employs close to 225.
The 93 workers will join 48 laid 

off in late 1989.

Orders down: The company, 
which makes trailers for trucks, 
has experienced a slowdown in 
orders. John Knudsen, plant 
president for Local 636 of the 
Canadian Auto Workers union, 
said there hasn’t been any indica
tion when workers may be called 

back. “It’s an indefinite layoff 
right now.”

Knudsen said the 93 workers 
are confident they’ll be called 
back but he expects those laid off 
late last year are looking for other 
work. The plant has had layoffs 
before but it’s unusual to have 
this many off work at the same 
time.

Uncertainty about changes in 
provincial legislation governing 
trailer lengths has been blamed in 
part for Fruehauf’s woes. Frue
hauf president Ed Van Doorn has 
said orders for equipment are be
ing held back until legislation al
lowing increased trailer lengths is 
in place because buyers don’t 
want to be stuck with obsolete 
equipment.

Christmas also is a slow time 
for the industry and the company 
is hoping business will pick up 
soon. “We’re hoping that maybe 
now we’re into the new year some 
new business will be generated,” 
Wilson said.


